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BBEJAEHHUE

B nensix ouenku 3¢ (QEKTUBHOCTH EATEIbHOCTH MPEIOCTABICHHS TOCYJaPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT, OKa3bIBa€MbIX
opraHaMu MCHOJHUTENbHOU BIacTu CMOJICHCKOM 00J1aCTH M OpraHaMyd MECTHOTO CaMOYIIPABJICHHS MO TOCTHXKEHHUIO YCTaHOBJIECHHBIX
VYkazom IIpesunenrta Poccuiickoit @eneparuu ot 7 mast 2012 roga Ne 601 «O0 0CHOBHBIX HaIpaBIEHUSAX COBEPIIEHCTBOBAHUS CUCTEMBI
rOCYJapCTBEHHOI'O YIIPABJICHUS» LIEJIEBBIX 3HAUYCHUN ITOKA3aTEIeH COBEPILICHCTBOBAHUS CUCTEMBI I'OCYIAPCTBEHHOIO YIIPABJICHUSA B
2020 rogy TpoBeEH MOHHUTOPUHT KauecTBa MPEIOCTABIICHUS TOCYIAPCTBEHHBIX U MYHHUIIMITAIBHBIX YCAYT B paMKaxX pean3aiuu
00J1acTHOM TOCyAapcTBEHHOU Mporpammsel «IloBbIlIeHHE KauecTBa MPEAOCTABICHUS FOCYAapCTBEHHBIX U MYHULIUITAJIBHBIX YCIyT Ha
2014 - 2020 roapl, B TOM 4uciIe Ha 0a3e MHOrO(YHKIMOHAILHEIX HEHTPoB»! (manee ['ocymapcTBeHHas mporpaMma).

[loBbIlIEHNE KauecTBA U JOCTYITHOCTH FOCYAAPCTBEHHBIX YCIIYT ABJISETCA OHUM U3 OCHOBHBIX IPHOPUTETOB aAMUHACTPATUBHOMN
pedopmbl. HopmaTuBHOM TpaBOBOM OCHOBOM M3MEpPEHMS KadecTBa OKa3aHUsSl TOCyAapCTBEHHBIX yciyr B Poccuiickoit ®denepanmu
sprsietcst Denepanbupiii 3akoH oT 27 wumtons 2010 r. Ne  210-®d3 «OO6 opraHuzanuu MpenOCTaBIEHUs TOCYJApCTBEHHBIX U
MyHHMIMIIAIBHBIX YCIYyI»2, a TakkKe aJMUHUCTPATUBHBIE PEMIAMEHTHI FOCYAaPCTBEHHBIX YCIIYT, COAEPIKAIINE B TOM YHMCIIE CTAHAAPTEI
KA4yeCTBa MPENOCTABJICHUS YCIyI U OIMCAHUE IIPEANOJIAraeMbIX pe3yJIbTaTOB OKa3aHWs yciayr. KpoMe Toro, nmpuMeHEeHHUe CUCTEMBbI
KOMITJIEKCHOM OLEHKH AESTENbHOCTU IOCYJAPCTBEHHBIX CIIY)KAlllMX, BKIKOYAIOLIEH U OOIIECTBEHHYIO OLEHKY padOThl MPa’KIaHCKHUX
CIy’)KallluX M0 TPEAOCTaBICHUIO HaWOOJIee MACCOBBIX M COIMAIBHO 3HAYMMBIX TOCYJIApPCTBEHHBIX YCIYT, SBISIETCS OJHUM U3
IIPUOPUTETHBIX HAIIPABIICHUHN PAa3BUTHUSL CUCTEMBI TOCYAAPCTBEHHOIO ynpasieHus Poccuiickon Oenepanum.

I{enb Oka3aHus yCIyTu:

! IMocranosnenue Anmunucrpanun CmosneHckor oonactu ot 20 HosOpst 2013 romgaNe 926.
2 depepanbHblii 3ak0H o1 27 uiogis 2010 . Ne 210-®3 «O6 opraHu3aiyy NpeoCTaBIeH|s TOCYIaPCTBEHHBIX ¥ MYHUIIMIATBHBIX YCIIYT».
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BrisiBneHue, aHanm3 W OICHKA CTEIEHUW JIOCTHKEHUA YCTAaHOBJICHHBIX YKazom Ilpesuaenra Poccuiickoin @Penepanuu
oT 7 mas 2012 roga Ne 601 «O0 OCHOBHBIX HAIPABICHUSIX COBEPIICHCTBOBAHUS CUCTEMbI TOCYJITAPCTBEHHOIO yIIpaBleHUs» (1anee -
VYkaz Ne 601) meneBbIX 3HAUEHUH CIEIYIONIMX IOKa3aTeJIel COBEPIIEHCTBOBAHUSI CHCTEMbI TOCYJAapCTBEHHOTO YIIPABICHUS B
Poccuiickoit ®enepanivy, OTHOCAUIUMXCS K KadeCTBY IMPEIOCTABIICHUS TOCYJApPCTBEHHBIX M MYHHUILMIAJIBHBIX yCIyr (ganee -
MoKa3aTesn):

- YpOBEHb YAOBJIETBOPEHHOCTH TpaxkaaH Poccuiickoii ®enepannn KayecTBOM IMPEIOCTABICHHS TOCYAapCTBEHHBIX U
MYHULUTTAIBHBIX YCIIYT;

- CHIDKCHHME CpEeHEro 4umciia oOpalleHuid mpeacTaBuTeNel OM3HEec-cooOIIecTBa B OpraH rocyAapCTBEHHOM BiIacTH (opraH
MECTHOTO CaMOYIpPABJICHHS) JJig TOJYy4YeHHUS OJHOW TOCYIapCTBEHHOM (MYHUIIMIIAJIBHOM) YCIyrd, CBSI3AHHOW cO cdepoi
NpEeANPUHUMATEIIBCKON AESTETbHOCTH;

- COKpaIlleHHE BPEMEHH OXXUIaHUS B OUE€pPEIU NPU 0OpaIlleHNH 3asiBUTENS B OpraH TOCy/IapCTBEHHON BIACTH (OPTaH MECTHOTO
caMOyIIpaBJIEHUsI ) JIJIsl TTOTYYEHUsI TOCYAapPCTBEHHBIX (MYHUIIUITAIBHBIX) YCIIYT.

[TocTaBneHHbBIEC LIEAU ONPEACTNIIN 33141 OKa3aHUs YCIYTH, 3aKIIF0YAIOIIUECS:

- B BBISIBJICHUU BOCTPEOOBAHHOCTU M JUHAMUKHA BOCTPEOOBAHHOCTH TOCYJAPCTBEHHBIX U MYHHUIIUTIAIBHBIX YCIYT B IIEJIOM U UX
OT/ICJIbHBIX BUJIOB;

- B BBISIBJICHUU (DAKTUYECKUX 3HAYCHHM U OLICHKA TOCTIKCHHSI yCTAaHOBICHHBIX YKa3oMm Ne 601 mokasaresneii u MHBIX TapaMeTpOB
KauecTBa MPEOCTABICHUS TPpaKJaHaM FOCYapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT, B TOM YUCJIE TI0 KaX 01 U3 HanOoJiee 001eCTBEHHO
3HAYUMBIX TOCYIaPCTBEHHBIX U MyHUIIUIIAJIbHBIX YCIIYT;

- B BBISBJICHUU MpoOJieM, ¢ KOTOpbIMU Trpaxknane Poccuiickoit deneparyiyi BCTpedaroTcs Npu OOpaIieHu 3a TMOJyYeHUEM
rOCYJapCTBEHHBIX U MYHUIIMTAIBHBIX YCIYT, U UX 3HAUUMOCTH JJIsI TIOJIydaTesiei, B TOM YUCJIE M0 KaX0i u3 HarboJjee 001eCTBEHHO

3HAUYUMBIX I'OCYJAAPCTBCHHBIX U MYHUIUIIAJIbHBIX YCIIYT,
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- B BBISABJICHUU NPOOJIEM, C KOTOPHIMH CTAJIKHBAIOTCS MPEICTABUTEIN OU3HEC-COOOIIECTBA MpH OOpallleHuH B Opras
rOCyJIapCTBEHHOM BJIACTH (OpraH MECTHOTO CaMOYIIPaBJICHHMsI) ISl TMIOJYUYEHUSI OJTHOM rOCyJAapCTBEHHOW (MYHMIIUIAIBLHON) YCIYTH,
CBSI3aHHOM co cepoil mpeanpUHUMATEIBCKON ACSITEIbHOCTH;

- B BBISIBIICHUM BIIMSHUS HCCIEAYEMBIX IOKa3aTeled, MHBIX MapaMeTpPOB KayecTBAa IPEAOCTABJIEHUS TOCYJAPCTBEHHBIX H
MYHULIMNIAIBHBIX YCIYT Ha YPOBEHb YIOBIECTBOPEHHOCTH rpaxnaH Poccuiickon ®enepannu KadyeCTBOM NPENOCTABICHUS
rOCYJapCTBEHHBIX U MYHULIMAIBHBIX YCIYT;

- B CPAaBHEHHH YPOBHS YJOBJIETBOPEHHOCTH HaceneHus: CMOJIEHCKOM 001acTH Ka4yeCTBOM MPEAOCTABIICHUS IOCYIapCTBEHHBIX U
MYHULHANAIBHBIX YCIYT C YPOBHEM YJIOBJIIETBOPEHHOCTH Ka4€CTBOM MPEIOCTABIICHUS YCIYT B HErOCYTapCTBEHHOM CEKTOPE;

Ilo pesynapraTaM HCCiIeNOBaHUSA MPEANOIAracTCs IMOATOTOBKA IPEIIOKEHUN 110 YIYYIICHUIO UCCIEAOBAaHHBIX IapaMeTpOB
KauecTBa NPEIOCTaBICHUSI TOCYJAPCTBEHHBIX M MYHULMIAIBHBIX YCIYT, YCTPAHEHHUIO BBISBICHHBIX MPOOJIEM, HEOOXOIUMBIX IS
obecrieueHns JOCTHKEHUS 11€JIEBbIX 3HAUCHUH MoKa3aTesei.

[IpenmMer oka3zaHus roCy1apCTBEHHOM yCIYTM COCTABIISIOT IMOKA3aTENN, CBA3aHHBIE C OLIEHKOM Ka4yeCcTBa MPEAOCTABICHUS YCIIyT
U OLEHKOW JESITEeIbHOCTH OPraHOB MCIOJHUTEIBHON BJIACTM M OpPraHOB MECTHOrO camoyrpaBieHusi CMOJIEHCKOW 00JacTu 1o
ONTHUMH3ALIAU TTOPSIIKA ¥ KAYECTBA MIPEIOCTaBICHUS TOCYIapCTBEHHBIX (MYHUIIMITAIBHBIX) YCIIYT, B TOM YHCIIE:

- UHPOPMaLIMOHHOE 00ECIIEYeHUE YCIYT;

- (mHAHCOBBIC U BPEMEHHBIE 3aTpaThl 3asIBUTEJICH MPU MOTYICHUH YCIYT;

- COOJIIOJICHUS] OPTaHOM BJIACTU CTaHIIAPTOB MPEIOCTABICHUS YCIYT;

- ONpEJETIEHNE YPOBHS yIOBIETBOPEHHOCTH 3aIBUTEIICH KAYECTBOM U JOCTYITHOCTBIO YCIYT;

- OIIpeJIeTICHNE CTEIIEHU ONTUMU3AaLUU ITOPSAKA U Ka4eCTBA NIPEIOCTABICHUS YCIIYT;

- OLIEHKA JIeATEeIbHOCTH OpPraHa BJIACTH 110 BHECEHUIO U3MEHEHUH B IEHCTBYIOLIYI0 HOPMATUBHYIO MPAaBOBYIO 0a3y;

- OI€HKa Ka4Y€CTBa p33pa6OTKI/I AIMHWHUCTPATHUBHBIX PCTJIAMCHTOB IIPCAOCTABICHUA YCIIYT,



8

- OIIPENIEJICHNE CTENIEHN TOTOBHOCTH OPTaHa BJIACTHU K IPEJOCTABICHUIO YCIYT B SJIEKTPOHHOM BHJIE.

Cmonenckum Qumanom duHaHcoBoro ynupepcuteTa npu [IpaButensctBe Poccuiickoin ®@eneparuu (nanee — CMOIEHCKUAN
¢unuan @PuHyHHBEpcUTETa) OBUIO IMPOBEAEHO COLMOJIOTMYECKOE MCCIENOBAaHUE JUISl IOJIyYEHHS OLIEHOK HACEJICHHEM KauyecTBa
IPEIOCTABIICHUS TOCYJaPCTBEHHBIX U MYHULIUIIATIBHBIX YCIYT HA TEppUTOpUH CMOJIEHCKOM 00J1acTH.

Br160poyHOE COIMOIOTrHYEcKOe MCCIEIOBAaHIE MPOBOIMIOCH B OKTAOpe-HOs0pe 2020 roga Ha TEPPUTOPHUSIX MYHHUIUTATBHBIX
oOpazoBanuii CMONEHCKOW 00JacTH METOAOM HHAMBHYaJbHOTO (POPMAIM30BaHHOTO MHTEPBBIO HA JIOMY PECIOHAEHTA (WIHLIOM K
auiy»). CHUCOK MYyHULMIIAJTIBHBIX OOpa30BaHUM M TOPOJCKUX OKpPYroB r. CMojeHCKa (C y4eTOM pailOHHBIX THUIIOB 3aCTPOMKH), B
KOTOPBIX IMPOBEJEHBI ONTPOCHI HACEJIEHHSI COTJIACHO TpeOOBaHUAM KOHTpaKTa npuseieH B [Ipunoxenun 1.

PecnionnienTs! uccienoanus - xxutenu CMoneHckoi obnactu crapiie 18 jier, KoTopble 00palaguch B OpraHbl TOCY1apCTBEHHOM
BJIACTH WJIM MECTHOTO CAMOYTIPABJICHHSI 32 MOTYYSHHEM rOCYAapCTBEHHBIX MM MyHULIUTIATBHBIX yeiuyT B 2020 1. 1 Ha MOMEHT ompoca
HOJTyYMJIM KOHEUHBIN pe3yibTaT oOparieHus (ycayra IpeocTaBlieHa WK OJyYeH OTKa3 B €€ MPEAOCTaBICHNN).

N3yyeHue 0OIIECTBEHHOTO MHEHHS OCYIIECTBISUIOCh HAa OCHOBAaHMM THUIIOBBIX AaHKET, pa3pa0OTaHHBIX 3aKa3uuKoM U
npenctaBieHHbIX B llpunokenun 2. AHkera BkimoudaeT 59 BompocoB, W3 HUX 50 «BakpbIThiX» U 9 «OTKPBITBIX» BOIPOCOB,
chopMUpOBaHHBIE B OCHOBHBIE OJIOKM, KOTOpHIE TO3BOJIMIM cOOpaTh WMH(OpPMAIUIO MO 3asBICHHOW MpobiieMe HCCIeAOBaHHS B
CJIEAYIOIMX HANPABICHUSIX:

- OCHOBHBIE COITMAJIBHO-IEMOTpauueCKIM XapaKTepPUCTUKAM PECTIOHICHTOB;

- BHJIBI IIOJTy4YaE€MbIX I'OCYJITapPCTBEHHBIX U MyHULMIIATIbHBIX YCIIYT;

- KaTeropuu mojryyaresel TocyAapCTBEHHBIX U MyHUIIMIAIBHBIX YCIyT — kuTeu CMOJIEHCKON 00J1acTy B 11€JI0M, B TOM YHUCIIE
npeacTaBUTeNn OU3HEC-coo0IIecTBa (MIPeAPUHUMATEIHN U MTPEICTaBUTENH MTPEeANPUHUMATENEH, IOPUINUECKUX JIUL);

- TMPEAOCTaBIIEHUE TOCYJAPCTBEHHBIX WM MYHHUIMOAIBHBIX YCIYr MO OpraHaM TIOCYJapCTBEHHOM BJIACTM U MECTHOTrO

camoynpaniieHuss CMOJIEHCKOM 00J1acTy;
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- 0 MYHMIMNAJIbHBIM OOpa30BaHUSIM M TOPOJACKMM OKpyram CMOJIEHCKOM o0iacTtu, a Takxke Mo ¢uiraiaMm 00JIaCTHOTO
TOCYJapCTBEHHOTO OFODKETHOTO yupexacHUs «MHOTOQYHKIIMOHAIBHBIA IIEHTP 1O TMPEJOCTABICHUIO TOCYJAAPCTBEHHBIX W
MYHUIIUNIATBHBIX yenyT HacenaeHuto» (COI'bY MOL).

MeTonuka npoBeIeHUsI COIIMOIOTUYECKOT0 UCCIIeIOBaHUS U 0TOOpa PECIIOHICHTOB OTpakeHa B « MHCTpYKIIMU HHTEPBBIOEPA 110
cOOJI0/IEHHUIO HAYYHBIX CTaHJIapTOB OCYIIEeCTBICHHS onpoca HaceneHus» (IIpunoxenue 3).

OO6beMbl U TUTT BEIOOPKU OBLITU COTIAaCOBaHbI ¢ 3aKa3UMKOM C MOAMUCAHUEM COOTBETCTBYIOIIETO aKTa.

HccenenoBanre NpoOBOIUIIOCH B HECKOJIBKO ATAIIOB.

Ha npenBapurtensHoM 3Tane ObUIH MPOBEAECHBI CAEAYIOIINE MEPOTIPUSITHSL:

pa3pa60TaH U COIJIaCOBaH € 3aKa3uyuKOM I/IHCTp}IMeHTapHﬁ COLIMOJIOTUYECKOTO UCCIICAOBAHUS,

IIPOBCACHO MAKCTUPOBAHUC U THPAXKHUPOBAHNUEC AHKET U UHBIX BCIIOMOTATCIIBHBIX MaTCPHAJIOB,

pa3zpaboTaHa MeToAunKa coopa u 00paboTKH HHPOPMAIIUH;

co3zlaH BpeMeHHbIH TpyaoBoil kojuiekTuB (BTK) u3 coTpymnukoB u ctyneHToB CmosieHCKkoro (uimana POUHAHCOBOTO
yHuBepcuteTa npu lIpaBurensctBe Poccuiickon @enepanuu;

- mpoBeaeH uHCTpyKTax ¢ wieHaMmu BTK oTHocuTensHO MeTouku cOopa u 00paboTku HHGOPMAITH IO TEME UCCIICTOBAHMS.

Ha BTOpom, noisieBoM 3tamne, npoxoausiieM B nepuon ¢ 15 mo 23 oxta6ps 2020 roga, ObI0 TPOBEIEHO UHTEPBBIOMPOBAHME
HacereHus: CMOJIGHCKOM 00J1acTH, COTrJacHO BBIOOpPKE, pa3pabOTaHHOW B COOTBETCTBUU C 1M.4.2.2 TEXHUYECKOTO 3aJaHUs.
OZHOBPEMEHHO OCYLIECTBISUICS KOHTPOJb JTOCTOBEPHOCTU MOJYYEHHBIX JIaHHBIX, BKJIIOYAKOUIMN COMMAcHO 1M.4.2.5 TEXHUYECKOTO
3alaHusl TaKWe JTarbl, KaK: BU3yallbHbI KOHTPOJIb MPABUJIBHOCTA M TOJIHOTHI 3allOJHEHUS aHKET W OJAHKOB TOMCKA; MpPOBEpKa
COOJIIOICHMSI KBOTHBIX 3a/IaHUI KaueCcTBa 3al0JIHEHUSI aHKET.

OOpaboTka pe3yslbTaTOB AHKETUPOBAHMS PECIOHACHTOB, IMOJIYYUBIIUX TOCYJIApCTBEHHbIE M MYHHIMMNAIbHBIE YCIYTH B

bunmmanax MOL] B pa3zpeze MyHUIIMIIATBHBIX 00pa30BaHUil U (POPMHUPOBAHKE OTUETHBIX JAHHBIX IPOBOJMWINCH C YUETOM I'PYIITUPOBKU
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JAHHBIX 110 MECTY OKa3aHUs YCIYT, COBMNAJAIONIMM C MECTOM >KUTENIbCTBA PECIIOHIEHTA (B KaX/JI0M MYHUIIMIIAIIbHOM pailOHE UMeeTCs
bumman MOII). HckmoueHue cocTaBmim ropojackue okpyra r. CMoJIeHCKa 1 MyHHIIUIAIbHOE 00pa3oBanne « CMOJECHCKHUNA paiiony,
00paboTKa pe3ynbTaTOB OMPOCA KUTENEH KOTOPBIX OCYIIECTBISUIUCH C YYETOM T'PYIIUPOBKHU JIAHHBIX MO MECTY MPOBEACHUS OMpoca.
DTO CBSA3aHO C TEM, YTO TEPPUTOPUAIIBHO JKUTENEN YKa3aHHBIX TOPOJCKUX OKPYroB I. CMosneHcka u CMOJIEHCKOTO pailoHa Ha TaHHbBIN
MOMEHT B OCHOBHOM OOCITY>)KMBArOT JiBa KpynHbIx (puimana M®L, pacnonoxeHHsix B [IpoMeinieHHOM U JIeHMHCKOM paiioHax T.
CwMmonencka (otaenbuble Gpunansl ML B 3agnenpoBckom paiione r. CmoseHcka 1 CMOJIEHCKOM pallOHE OTCYTCTBYIOT).

OOpaboTka aHKET M aHAJIMW3 OMpPOCa HACEJEHUS OCYIIECTBISUIMCh HAa TPEThEM ATale ¢ NPUMEHEHHEM NaKeTa MPUKIAaJIHBIX
nporpamm Statistical Package for the Social Sciences (SPSS), o603nauennoro B 1. 4.2.6 TexHUYECKOro 3aJjaHusl KaK MPOrpaMMHBIN
IPOAYKT CO3/1aHuUs 3JIEKTPOHHBIX MaCCUBOB IEPBUYHOM HH(popManuu. B pe3ynbTaTe co3nana 31eKTpoHHas 0a3a JaHHBIX, TO3BOJISIONIAS
BBISIBUTH B3aMMOCBSI3U MEXIY OTBETAMU U JINYHBIMHU XapAKTEPUCTUKAMU UHTEPBBIOUPYEMBIX.

Ha 3akmrounTensHOM 3Tare IIPOBCIACH HWTOIOBBIM aHAJIU3 U IIOAT0OTOBJICH OKOHYAaTEJIbHbIN OTHYCT, HpeI[CTaBJ'IeHHHﬁ SaKaBLII/IKy.
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1. CTATUCTUYECKH OTUET IO OBIHIEMY KOJIMYECTBY PECHHOHJAEHTOB

MOHUTOPUHT TPOBOJUIICS IO MyHULIUNIATBHBIM pailOHaM U TOPOJACKUM OKpyraM CMOJIEHCKOI 00J1aCTH, B KOTOPBIX PACIOJIOKEHBI

CMOJIGHCKOTO  00JIaCTHOTO rocyagapCTBCHHOI'O 6I-O,H)KCTHOFO YUpPCIKIACHUA

«MHOTrOpyHKIIMOHANBHBIA LEHTP MO

MPEIOCTABICHUIO TOCYJAPCTBEHHBIX U MYHHUIIUIIAJIBHBIX YCIYT HACEICHUIO», IpeCcTaBieHHbIe B Tadmnure 1.

Tabmuua 1- Cnucok ¢punuano M®I] CMosieHCcKoM 001acTH, B KOTOPBIX JAOKHBI TPOBOJUTHCSA ONPOCHI HACEIICHUS

HaceneHuto» (Enpanackuit MOI] - dbummnan COI'BY MOIY)

HaumenoBanue Anpec

1/ Ap

Bemmxkckuit  ¢unman  CMOJIGHCKOTO — OOJIACTHOTO — TOCYAAPCTBEHHOTO  OIOJDKETHOTO  YUPEIKICHHS
. CmMoltenckast 00J1acTh, I. Bennik,

1. | «kMHOrOQyHKIIMOHATIBHBIA IIEHTP MO MPEIOCTABICHUIO TOCYNAPCTBEHHBIX M MYHHIMIIAIBHBIX YCIYT 1. Kpornorkita. 1. 30
Hacenennioy (Bemmkckuit MOI - pumman COTBY M®I) Y1 AP i
Bszemckuii uinan  CMOJIGHCKOTO  OOJIACTHOTO ~ TOCYAapCTBEHHOTO  OHOKETHOTO eXKICHUS

2 «Muorog HKH(EI)OHaHBHLIfI HEHTp MO MPEAOCTABICHUIO r}(;c f:)[a CTBEHHBIX H IIM Hunnanb};ll)x ch Cwmonenckas o0nacts, r.Basoma,

' Y . P P yAap yH yer yi1. [lapuxckoit Kommynsl, 1. 13
HaceneHuto» (Bszemckuit M®I] - punman COI'BY M®II)
I"arapunckwmii wiran  CMOJEHCKOro  O0JIaCTHOTO  TOCYJapCTBEHHOTO  OIOKETHOTO eXJIeHUs
p ¢ . yAap a YApexA Cwmonenckas o01acTs, r. ['arapus,

3. | «MHOTOQYHKITMOHATBLHBIA IEHTP 10 MPEAOCTABICHUIO TOCYAAPCTBEHHBIX W MYHHUIIUNAIBHBIX YCIyT 1. Tarapuna, 1. 43
Hacenenuto» (Iarapunckuit M®II - punman COI'BY M®II) yr puHa, 1.
HemunoBckuii  ¢unuan  CMOJIGHCKOTO  O0JIACTHOTO — TOCYJApCTBEHHOTO  OIOJIKETHOTO  YUPEKIACHUS CMoTeHCKas OBIaCTE. T

4. | «MHOTOGYHKIMOHANBHBIM LEHTP MO0 TMPEAOCTaBICHUIO TOCYAAPCTBEHHBIX W MYHUIIMIAIBHBIX YCIyT Jlemu108, yi1. XpeHosa ’I[.IS
HaceneHuto» (Jlemunosckuit MOI] - dbunuan COI'bY MOII) /108, YL AP >
Hecnoropckuit  ¢unman  CMOJEHCKOTO  O0JIACTHOTO  TOCYJApCTBEHHOTO  OIOMKETHOTO  YUPEXKJACHUS CMOeHCKas OBIACTE

5. | «MHOTOQYHKITMOHATBHBIA IEHTP IO MPEAOCTABICHUIO TOCYAAPCTBEHHBIX W MYHHUIIUIAIBHBIX YCIyT rJeCHOTOpCK, 3-if MKp-i ’ 164
HaceneHnutoy ([lecnoropckuiit MOI] - pununan COI'BY MO®II) ’ per, p~H, A
HoporoOyxckuit  ¢unuan CMOJICHCKOTO OO0JaCTHOTO TOCYIapCTBEHHOTO OOJDKETHOTO  yUPEKICHUS CmoneHckast 001acTh, T.

6. | «MHOroQyHKIIMOHATBHBIA [EHTP MO TMPEAOCTABICHUIO TOCYAApCTBEHHBIX M MYHHIMNAIbHBIX ycayr | JoporoOyx, yn. Kapma Mapkca,
HaceneHuto» (Jloporodyxckuit M®I] - pumman COI'BY M®II) 1. 29
HyxoBmuuckuii  ¢punuan  CMOJEHCKOTO 0O0JIAaCTHOTO TOCYAApCTBEHHOTO  OIOKETHOTO  YUPEKICHHS CMmorneHcKkas 0051acTh,

7. | «MHOTOQYHKITMOHATBHBIA TEHTP IO MPEAOCTABICHUIO TOCYJAAPCTBEHHBIX W MYHHUIIUIAIBHBIX YCIyT JIyXOBIIMHCKHH P-H, T.
HaceneHutoy ([Jyxosmumnckuit MOI] - punman COI'BY MOI) JyxoBumna, yn. CoBerckas, 1. 59
Enpaunckmit  ¢umman  CMOJIGHCKOTO — 00JacTHOTO — TOCYJApPCTBEHHOTO  OFOKETHOTO  YUPEKICHHS

. CMoJsieHcKast 00nacth, r. EnpHs,

8. | «MHOroQYHKIIMOHANBHBIA [EHTP MO TMPEAOCTABICHUIO TOCYAAPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIyT

yi. CoBerckas, 1. 32
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Ne
HaumenoBsanue Anpec

/1
KapneimoBckuit  gunuan  CMOJIEHCKOrO  00JaCTHOTO  TOCYAAPCTBEHHOTO  OIOKETHOTO  YUPEXKICHHS CMOsTeHCKas 0B1aCTE. [T

9. | «MHOrodpyHKIIMOHANBHBIA LEHTP IO TMPEAOCTABICHUIO TOCYAAPCTBEHHBIX M MYHHUIMHAIBHBIX YCIyT KapbIMOBo, Vi1 H06C,Z;bl Il' 3
Haceneano» (Kapapmmosckuit ML - pumman COT'BY MOII) P > YL o
Kpacuunckuit  ¢unman  CMosIeHCKOTO — 0OJIACTHOTO — TOCYNApCTBEHHOTO  OIO/DKETHOTO  YUPEKICHHS CmMmonenckast 061acTs,

10. | «MHOTOQYHKIIMOHATIBHBIA IEHTP IO MPEIOCTABICHUIO TOCYIApPCTBEHHBIX M MYHHMIMNAIBHBIX ycuyr | KpacuHunckuii p-H, nrr. KpacHsiid,
Hacenenuto» (Kpacuunckuit MOI] - punuan COI'BY MO®II) yiu. [Iponerapckas, 1. 14
MonacteipiuHckuii  gunuan CMOJIEHCKOro 00JaCTHOIO TOCYJApPCTBEHHOTO OIOIKETHOTO  yUPEKICHHS CMmoneHckast 0651acTh, T. IIT.

11. | «MHOTOQYHKIIMOHANBHBI HEHTP IO MPEJOCTaBICHUIO TOCYNAapPCTBEHHBIX W MYHHIMIAIBHBIX YCIyr | MonacTteipmuHa, yia. CoBeTckas,
Hacesenuto» (Monacteipmuackuii MOI - pununan COI'BY MO®II) 1. 30
[MounakoBckuii  ¢unman CMOJEHCKOro  00JacTHOTO TOCYJApCTBEHHOTO  OFO/DKETHOTO  YUPEKICHHS CMOTCHCKas OBIACTE. T

12. | «MHOTOQYHKIIMOHATBHBIA IIEHTP IO MPEIOCTABICHUIO TOCYJAPCTBEHHBIX M MYHHIIMIAIBHBIX YCI >

PymK JICHTD e yAap yHHI yemyr [Tounnoxk, yn. Kapia Mapkca, 1.2
HacesieHuto» (ITounnkosckuit M®II - punnan COI'BY MOII)
[Tpombrimnenusit  punuan  CMOIEHCKOTO 00JAaCTHOTO TOCYAApCTBEHHOTO OIOKETHOTO  YUpeKJICHUs
o Cwmonenckas 00i1., T. CMOJICHCK,

13. | «kMHOTOQYHKIIMOHATBHBIA IIEHTP TIO MPEIOCTABICHUIO TOCYNAPCTBCHHBIX M MYHHIIMITAIBHBIX YCIYT 1. Myerpranssas, 1. 2/13
Hacenenuto» (IIpompinuienusiii MO - punuan COI'BY MO®I] B r. CmoneHcke) Y Yerp >
PocnaBiabckuit  ¢punmman  CMONEHCKOTO  OOJACTHOTO  TOCYJApPCTBEHHOTO  OFOKETHOTO  YUPEXKICHHS CMOTCHCKAS OB1aCTE. T

14. | «MHOTOQYHKIIMOHATBHBIA IIEHTP MO TMPEIOCTABICHUIO TOCYNAaPCTBEHHBIX M MYHHIIMIAIBHBIX YCIYT PoCHaBIIE. MKD-1 34 I’l 3
HaceneHuto» (Pocnasnbckuit MOI] - dunnan COI'BY MOI) » MKP T
PynusHckuit  ¢uiman  CMONEHCKOro  OOJIACTHOTO — TOCYAAPCTBEHHOTO  OIOJDKETHOTO  YUPEKICHHUS

. CmoneHckas o6nacts, r. Pynus,

15. | «MHOTOQYHKIIMOHANBHBI MEHTP IO TMPEIOCTABICHUIO TOCYAAPCTBEHHBIX M MYHHUIMIIAJIBHBIX YCIYT .

N niep. Jlenunckuid, 1. le
HaceneHno» (Pyausuckuit ML - pummnan COI'BY MOII)
CadonoBckuit  ¢unmuan CMOJIEHCKOTO  OOJAaCTHOTO TOCYIAapCTBEHHOTO  OIOKETHOTO  YUPEKICHUS CMOTCHCKAS 0BIaCTE. T

16. | «MHOTOQYHKIIMOHATBHBIA IIEHTP MO TMPEIOCTABICHUIO TOCYNAPCTBEHHBIX M MYHHIIMIAIBHBIX YCIYT Catporono, vxpon | H, 2.0
HaceseHuto» (CaponoBckuit MOII - punnan COI'BY MOII) > MIp™H 1, 2
CMoneHckoe 00JaCTHOE ToCylapCTBEHHOE OI0O/KETHOE yupekaeHue «MHOroQyHKIMOHAIbHBIA LIEHTP IO CMoeHcKas OBIaACTE. I

17. | mpenocTaBIeHUIO TOCYJAPCTBEHHBIX U MYHUIIUTIATHHBIX YCIIYT HACEICHUIO) >

' Cwmonenck, nep. FOnnaros, a. 10
(COTBY M®LI) - 1P Al
lymsuckuit  ¢mimman  CMOJEHCKOTO  OOJACTHOTO  TOCYJApCTBEHHOTO  OIO/KETHOTO  YUPEKICHHS CMmonenckast 061acTs,

18. | «MHOTODYHKITMOHANBHBI TEHTP IO MPEJOCTaBICHUIO0 TOCYIapCTBEHHBIX W MYHHIHMNAIBHBIX ycuyr | [ymsuckuit p-u, nrr. lymsan,
Hacenenuto» (Illymsuckuit M®I] - dumman COI'BY M®II) yn. [lonsarosckas, a. 7
ApueBckuit  ¢unmman  CMOJIGHCKOTO  OOJAaCTHOTO  TOCYAApCTBEHHOTO  OFOKETHOTO  YUPEKIACHUS Costerckas o6, . SIpueso, yir

19. | «kMHOTOQYHKIIMOHATBHBIA IIEHTP MO MPEIOCTABICHUIO TOCYNAPCTBEHHBIX M MYHHIMIIAIBHBIX YCIYT o T 7P > Y

HaceneHuto» (SApnesckuit MO - punmman COI'BY M®II)

Kapma Mapkca, 1. 13
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Hpouez[ypa 0T6opa HaceneHuss CMOJICHCKOH o0acTh HCCICAO0BAHNA OCYHICCTBJIICHA B CTPOIOM COOTBCTCTBUU C Tp€6OBaHI/I51MI/I

TexHuyeckoro 3ajanusi, ykazaHHoro B nyHkTe 4.2.2 (nanee - T3 m.4.2.2).

1.1. Caeaenusi 00 0TKa3aBIIMXCSH YYACTBOBATH B ONPOCe M MOTHUBBI 0TKA3a

B nporuiecce npoBeneHus COIMOJIOTHYECKOT0 UCCIIEI0BaHUs Ha BOIIPOCKHI AHKETHI O KAYECTBE MPEIOCTABICHUS TOCYAapCTBEHHBIX
U MYHUITUTAIBHBIX YCIYT OBLIO MpeiioxkeHo oTBeTUTh 2760 xutensm CMOnIeHCKOo# o61acT (pUCYHOK 1).

N3 oOmiero kojMuecTBa OMpaliBaeMbIX (BCEX, KOMY MPEMJIONKEHO OTBETUTH HA BOIMPOCHI) M3 BBHIOOPKHU COIMOJIOTHYECKOTO
WCCJICIOBaHMs MCKII0YCHO 735 4esioBeK, n3 HUX: 348 4yeoBeK XapaKTEPH3YIOTCS KaK HE TIOMANAOIINAE IMOJ TPeOOBaHUS Ompoca
o6o3HaueHHbIX B T3 11.4.2.2. Kak npaBuiio, 3T0 pecrioHIeHThI MOJIOXKE 18 JIeT U JKuTeau, oOpalaBiimecs 3a noxydeHueM deaepanabHbIX
yciyr (MOJdy4YeHUE WM 3aMEHa BOJUTEIBCKOTO YAOCTOBEPEHMS, MOJYyYEHHE WM 3aMeHa 3arpaHMYHOrOo MaclopTa, perucrpauus
TPAHCIIOPTHOTO CPEACTBA, PETUCTpAIUs 10 MECTy MPeOBbIBaHUS W Jp.), TOCYIAPCTBEHHBIX WJIM MYHUIIMIAIBHBIX YCIyT B OPTaHbl
rOCyJapCTBEHHOW BJIACTH WJIM MECTHOTO CaMOYTPAaBIICHUS paHee, T.€. M0 MPUYMHE OTCYTCTBHS Ha MOMEHT ompoca ¢GakTa MoJTyIeHUs
TOCYJIapCTBEHHBIX WJIM MyHUIIMTTABHBIX yeIIyT B 2020 roxy. KomudecTBo onpoIieHHBIX, KOTOPBIE OTKAa3aIiCh OTBEYATh Ha KaKUe-JIH00
BOIIPOCHI C (pUKCAIME OTBETOB MO PA3JIMYHBIM MOTHBAM (OTPaHUYEHHOCTh BPEMEHU Ha MHTEPBBIOMPOBAHHE, 3aHATOCTH JAPYTUMH

Jie1aMu, TI0X0€ CaMOYyBCTBHE, HEKEJTaHUE OTBEYATh U Jp.) COCTaBMIO 387 YeJIOBeK.
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MpUHANK yyacTue B onpoce He cooTBeTcTByOT NapameTpam oT6opa OTKaszanncb OT y4acTus B UCCAeA0BaHNUM

Pucynok 1 — CtpykTypa o01iero komdecTBa xureiicii CMOJICHCKON 00J1aCTH, KOTOPBIM OBLIO MPEIOKEHO MPUHATH y9acTHe B
coronoruyeckoM ompoce B 2020 romy

B pesynbprate 00beM BHIOOPOYHOM COBOKYMHOCTH kuUTene CMOJIEHCKOW 00JIaCTH, COTJIACHBIIMXCS OTBETUTH HA BOIMPOCHI O
KaueCTBE MPEA0CTABIIEMBIX TOCYIapPCTBEHHBIX WM MyHUITUTIANBHBIX yeayT B 2020romy, coctaBun 2025 genoBeka.

CpaBHUTENBHBIN aHAIN3 OTBETOB PECIOH/ICHTOB, MPOBEJACHHBIM B COOTBETCTBUU ¢ T3 1m.6.2, TO3BONMI ONpPENETUTh O0IIIee
KOJIMYECTBO TOCYNAapPCTBEHHBIX MJIM MYHHUIMITAIBLHBIX YCIIYT, 32 KOTOPHIMU oOpamianuch pecnoHAeHThl B 2020 roay v moaydmid ux
KOHEUHBIN pe3yJbTaT (IOJIOKUTENIbHOE pellieHne Wik 0Tka3). [lepedens mpuBeieH B Tabuiie 2, rae B cTooIe 1 ykazan uaeHTuUKaTop
yeayru (ganee — ]I yenyrn), B ctonbie 2 — Bu yeiyr (rocy1apCTBEHHBIX HIIH MYHHUIMITATbHBIX ).

Tabnuma 2 - IlepevyeHb OCHOBHBIX BHJOB YCIYr (TOCYIapCTBEHHBIX WM MYHUIMIAIBHBIX), 32 KOTOPHIMH OOpaIlaUuCh
pecnionneHTsl B 2020 roay, W MOMyYWIIM UX KOHEUHBIA pe3yabTaT (IMOJOKUTEIFHOE PEIISHUE HIIN OTKA3)



15

ycIJ/II}Ji[rI/I Bune! yeanyr

1 2

1 MynununanbHas ycinyra « Beraaua paspenieHnii Ha yCTaHOBKY U 9KCIUTyaTaluio PEKIaMHbBIX KOHCTPYKIMI Ha COOTBETCTBYIOIIECH TEPPUTOPHH,
AHHYJIMPOBAHUE TAKUX pa3pelieHu, BblJjaua IpeIIMCcaHuil O JEMOHTaKe CAMOBOJIHLHO YCTAHOBJICHHBIX BHOBb PEKJIIAMHBIX KOHCTPYKIIHIN)

5 MynununansHas ycinyra «l[Ipuem 3asBiieHH# U Bblaya JOKYMEHTOB O COTJIACOBAaHMH NEPEyCTPOMCTBA M (MJIM) MEPEIUIaHUPOBKH KHIIOTO
MOMEILEHUS»

3 MynununansHast ycayra «lIpuemM m moAroToBKa JTOKYMEHTOB JJISl BBIAAYM pa3pelieHuid O mepeBoje Win 00 OTKaze B MEPEBOJE JKUIIOTO
MOMEIIEHUS B HEXKUIIOE WIIH HEeXKWIIOE B JKUII0E»

4 lNocynapctBennas ycnyra «MHpopMHupoBaHUE O TMOJOKEHWU Ha phIHKE TpyAa B CMOJIGHCKOW 00JIacTUY» (nepuod npedocmasienus yCiyeu
oepanuuen Ilocmanosnenuem Aomunucmpayuu Cmonernckou oonacmu om 02.06.2020 Ne 316).

5 l'ocynapctBennas ycnyra «CoaeicTBue Trpak/laHaM B TOMCKE MOAXOMSIIeH padoThl, a paboTomareisiM - B MOA0Ope HEOOXOAMMBIX
PaOOTHHUKOB»

6 locymapctBennas ycnyra «Opranuzanvs npoeCCHOHAIBHOW OPHEHTANMK TPaXKJIaH B IENSX BbIOOpa chepsl aesrenbHOCTH (mpodeccun),
TPYAOYCTPOICTBA, MPOXOXKICHHS MPOPECCUOHATBHOTO 00YUEHUS U MOJTYYSHHS IOMOTHUTEIHLHOT0 NMPo(ecCHOHAIBHOTO 00Pa30BaAHMSI.

7 locynmapctBennas ycnyra «lIpodeccuonanbHoe oOydeHHE W JOMOJHUTEIBHOE MpodecCHoHAbHOEe o0pa3oBaHWe Oe3pabOTHBIX TpaXKIaH,
BKJItOUYasi 00y4eHue B IPYroil MECTHOCTH»

8 ["ocymapctBeHHas yciyra «OCymecTBISHHE CONMANBHBIX BBIIUIAT TPAKIaHaM, MPU3HAHHBIM B YCTAaHOBIICHHOM IOPsIKe 0€3pab0THBIMIY

9 lNocynapctBennas ycnyra «lIpemocraBnenue uHdpopManuu 00 O0OBEKTaxX HEABMIKMMOIO HMMYIIECTBA, HAXOSANIUXCS B TOCYAapCTBEHHOU
cobctBeHHOCTH CMOJIEHCKOM 00J1aCTH U ITpeTHA3HAYSHHBIX JUISl CJIAYH B apeHIy»

10 ['ocynapcrBennas ycnyra «lIpenocraBnenne nHpopMmamu 00 00BEKTax ydeTa, COAEpIKaIIencsl B peecTpe ToCyJapCTBEHHOH COOCTBEHHOCTH
CMoeHcKol 061acTH

11 ['ocynapcrBennas ycnyra «Crnaya B apeHIy 36MeJIbHBIX YYaCTKOB, HAXOISIIUXCS B TOCYApPCTBEHHOM cOOCTBEHHOCTH CMOJIEHCKON 00J1acTH»
['ocynmapctBenHas yciyra «l'ocyqapcTBeHHAsi pEeTUCTPAls aKTOB TPAXKIAHCKOTO COCTOSIHUA (pOXkIAEeHUeE, 3aKitoueHue Opaka, pacTOpKeHHe

12 Opaxka, ychlHOBIIeHHUE (YIOYEepEHHE), YCTAaHOBJICHHE OTIIOBCTBA, IIEPEMEHA UMEHH M CMEPTh), B TOM YHCJIe BbIJJaua MMOBTOPHBIX CBUICTEIHCTB
(cripaBOK), MOATBEPKAAIOMIMX (PAKT TOCYIApCTBEHHOW PETUCTpAIlMM aKTa TPaKIAHCKOTO COCTOSHUS, BHECEHHE HCIIPABICHUNA W (WIIHN)
W3MEHEHHH B 3aIFICH aKTOB I'PaKJAHCKOT'O COCTOSIHHUS, BOCCTAHOBJICHUE M aHHYJIMPOBAaHHUE 3aIHCEH aKTOB TPAKIAHCKOTO COCTOSTHUS

13 ['ocynapctBenHnas ycnyra «JIuneH3upoBaHHe MEIUIIMHCKON AESITENbHOCTH METUITMHCKUX OpraHM3alHid (3a UCKIIOYCHHEM METUIIUHCKUX
OpraHu3aIii, NOIBEIOMCTBEHHBIX (e/lepaTbHBIM OpraHaM HCIIOJIHUTEILHON BIIACTH)»
[locynmapctBennas ycnyra «JluneHzupoBanue (apMarieBTHUECKONH AeATeTbHOCTH (32 HCKIIOYEHHEM JAESTeNbHOCTH, OCYIIECTBISEMOM

14 OpTaHHM3AIUSAMHU ONTOBOW TOPTOBIHU JICKAPCTBEHHBIMUA CPEJCTBAMHU M aNTEYHBIMH OPTaHHU3AIMSIMHE, IOJBEIOMCTBCHHBIMHU (eaepaTbHBIM
OpraHaM MCIOJHUTEIHHON BIACTH)»

15 ["ocynapctBeHHas ycnyra «Bpigadya ceprudukaToB Ha 00JaCTHON MaTepUHCKUHN (CeMENHBIN) KanuTam)

16 ["ocynapcTBeHHas yciyra «BeimnaTta cpeicTB 06J1aCTHOTO MaTEPUHCKOTO (CEMEMHOr0) KanuTaia

17 ['ocynapctBenHas ycnyra «Ha3naueHne u BhIIIaTa TOCYAApCTBEHHOTO €KEMECSIHOT0 TocoOust Ha pebeHka B CMOJICHCKOM 00J1acTh
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18 I'ocynapcrBenHas yciyra «Ha3zHaueHue u BbIIUIaTa €XEMECAYHON JIEHE)KHOW BBIIIATHI IpakJaHaM, KOTOPhIM IIPUCBOEHO 3BaHUE «Berepan
Tpyaa CMOJICHCKO# 00JIacTh

19 ['ocynapctBenHas ycnyra «Ha3HadeHue U BIIIaTa MOCOOUS IO OEPEMEHHOCTH U POAAM»

20 I'ocynapcrBennas ycnyra «lIpucBoenue 3Banus «Berepan Tpyga CMOJICHCKOM 001acT

21 I'ocynapcrBennas ycayra «lIpucoenue 3sanus «Berepan tpyna»

22 ["ocynapcrBenHas ycnyra «lIpenocrapieHue rpakaaHaM cyOCHIMM Ha OIUIaTy KUJIOTO MOMEUICHHs U KOMMYHAJIbHbIX YCIYI»

23 I"ocynapctBenHas ycinyra «Ha3sHaueHue U BbllzaTa 00JaCTHOIO FOCY1apCTBEHHOIO €JMHOBPEMEHHOIO ITOCOOUS IIPU POXKIAECHUN PEOEHKa»

24 ["ocynapcrBenHas ycinyra «Ha3HaueHue U BbIIIaTa €XKEeMEeCsIuHOro MocoOus o yX0y 3a peOCHKOM»

o5 ['ocymapctBennast ycnyra «HasHaueHne u BBIIIaTa €KEMECSYHOW JNEHEKHOW BBIILJIATHI BETEpPaHAM TPyJa, BETEpaHaM BOCHHOW CITYKOBI,
BeTepaHaM IoCyJapCTBEHHOM CIyXObl U TPY>KEHHKaM ThLJIa»

I'ocynapcrBennas ycinyra «lIpepocraBieHre Mep COLMaIbHON MONIEPKKM IO OIUIaTE JKWIOr0 MOMEUICHHS M KOMMYHAJIbHBIX YCIYT

26 OTJICIIbHBIM KaTEropusiM IpaXK/aH U3 Yucja BETEPaHOB, MMEIOIIMX IIPABO HA YKA3aHHbIE MEpbl COLUATbHON MOAJIEPKKH B COOTBETCTBHUHM C
DenepanbHbIM 3ak0HOM «O BeTepaHax»

7 ['ocynapcTBenHas yciyra <<}_[peI[0CTaBJIeHI/Ie Mep COLMaIbHOMN MOAJIEP>KKH T10 OIUIATE XKUJIOTO MOMEIIEHUS U KOMMYHAJIbHBIX YCIIYT HHBAJIUAAM
Y CEMbSIM, IMEIOLIUM JIE€TENH-UHBAINIOBY

28 ["ocynapcTBeHHas ycinyra «Bpijaua 1 aHHYJIMpOBaHUE OXOTHUYBMX OMJIETOB €IMHOTO (pesiepalibHOro oopasia
['ocymapctBeHHass ycimyra «locyaapcTBeHHas akKKpeAMTalusi o00pa3oBaTENbHOM AEATENbHOCTH OpraHM3alui, OCYIIECTBIISIOLINX

29 00pa3oBaTeNbHYIO ACSITENbHOCTh Ha TeppUTOprur CMOJIEHCKOM 001acTH (32 HCKIIIOUEHUEM OpraHU3allii, yKa3aHHbIX B IyHKTe 7 9acTu 1 cTaTbu
6 ®enepanbHoro 3akoHa «O06 obpasoBannu B Poccuiickoit deaepanum»)

['ocynapctBenHas ycayra «JIuneH3upoBaHue oOpa30oBaTENbHON JEATENIbHOCTH OpraHM3alfii, OCYILECTBISIOUIMX 00pa30BaTeIbHYIO

30 JeSITebHOCTh Ha TeppuTOpuu CMOJIEHCKOM 001acTH (32 MCKITIOYEHHEM OpraHM3allui, yKa3aHHbIX B MyHKTe 7 yacTH 1 ctateu 6 denepanbHOroO
3akoHa «O0 oOpa3zoBanuu B Poccuiickoit Denepanniny)

31 ['ocynapcrBennas ycnyra «lIpoBenenue arrecTanuu B LEISX YCTaHOBIEHHS KBaTM(DPUKALMOHHOW KaTeropHM INeJaroruyeckux pabOTHUKOB
00JIaCTHBIX FOCYIaPCTBEHHBIX, MYHUIIMIAIBHBIX M YACTHBIX OPTaHU3AlUN, OCYIIECTBISIONINX 00pa30BaTEeNIbHYIO IE€ITEIbHOCTh)
['ocynapcrBennas ycnyra «llogauya 3asiBiieHusi, BblAaya, nepeoGopMiIeHHE pa3pellieHns Ha OCYLIECTBICHUE JAEATENbHOCTH MO MEpeBO3Ke

32 MacCa)KUpoB M Oaraxka JETKOBBIM TakcH Ha Tepputopun CMoieHcKod o0nacTh M Bblgada AyOJIMKaTa pa3pelieHus Ha OCYIIECTBICHHE
JIeSITeTIbHOCTH IO NEPEBO3KE MAcCaKUPOB U Oaraka JISTKOBBIM TakCH Ha TeppuTopu CMOJIEHCKOM 001acTH»

['ocynapcTBeHHast yciyra «Bplaua crenuanbHOrO paspelieHus Ha JBWKEHHE 10 aBTOMOOMJIBHBIM JIOpOraM TPaHCIOPTHOTO CPEICTBA,
OCYIIIECTBIISIOIIETO MMEPEBO3KU OMACHBIX, TSHKEOBECHBIX M (MJIM) KpyMHOrabapUTHBIX T'PY30B, B Ciydae, €Clid MaplIpyT, 4YacTb MapuipyTa
33 TPAHCHOPTHOTO CPEJICTBA, OCYIIECTBIISIOLIETO MEPEBO3KH OMACHBIX, TSKETOBECHBIX M (WJIM) KPYMHOTaOapUTHBIX TPY30B, MPOXOAAT MO

ABTOMOOMJIBHBIM JJOPOTaM PETHOHAIIBHOTO UM MEKXMYHUIIMIIAIBHOTO 3HAUEHUS, yUaCTKaM TaKUX aBTOMOOMIIBHBIX JI0POT, 10 aBTOMOOMIbHBIM
JIOpOraM MECTHOT'O 3HAYEeHHUS, PACIOI0KEHHBIM Ha TEPPUTOPUSAX IBYX U Oojiee MYHHUIMIIAIbHBIX 00pa3oBaHMi (MyHHIIMIIAIBHBIX pPallOHOB,
rOpPOACKHX OKpYroB) CMosIeHCKOM 00JIaCTH, IPU YCIOBHUHU, YTO MAPLIPYT TAKOTO TPAHCIIOPTHOT'O CPEJCTBA MPOXOIUT B rpaHuiiax CMoaeHCKol
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00J1aCTH U yKa3aHHbIE MapUIPyT, YacTh MapLIpyTa HE MPOXOIAT IO aBTOMOOMJIBHBIM JOporaMm (enepajibHOro 3Ha4eHHs, ydyacTKaM TaKHX
ABTOMOOMJIBHBIX JOPOI»

34 I'ocynapcTBenHas ycayra «Bplgada JuleH3Mi Ha pOZHUYHYIO IIPOJIaXKy aJIKOTOJIBHOW ITPOAYKIIMUY

35 ['ocynapcTBeHHas ycnyra «Bblgaua JUIEH3MH Ha 3aroTOBKY, XpaHEHHE, MEepepabOoTKy M pealM3alyio JOMa YEPHBIX METaJUIOB, I[BETHBIX
METAJIJIOBY

36 I'ocynapctBenHas yciyra «lIpuem 5K3aMEHOB Ha IIPaBO YIPaBJICHHUsS CaMOXOJHBIMU MAallMHAMHM M BblJaya YAOCTOBEPEHUN TPaKTOpHUCTa-
MAaIIMHUCTA (TPAKTOPUCTA)»

37 I'ocynapcreenHas ycnyra «['ocyaapcTBeHHass pETUCTPALs TPAKTOPOB, CAMOXOAHBIX, TIOPOKHO-CTPOUTEIBHBIX MAIIUH U MIPULIETIOB K HUM, a
TaK)Ke€ BblJ1aya Ha HUX FOCYAAPCTBEHHBIX PErUCTPALIMOHHBIX 3HAKOBY

38 ["ocynapcTBeHHas ycnyra «BpliaTta e1TMHOBpEMEHHOM MaTepHalbHOM IIOMOLIM Ha IOorpebeHue»

39 I'ocynapctBenHas ycnyra «BplmiaTa cOnManbHOTO MOCOOUs Ha MOTPeOeHUEe»

40 I'ocynapcrBenHas ycinyra «H'ilsHaqune 1 BbIILIATA €)KEMECSIUHON JIEHEe)KHOU BBIIIAThl HA 00ecreyeHre MO/HOLCHHBIM IHTAHHEM OepeMeHHBIX
YKEHIIMH, KOPMSIILIMX MaTepei, a TaKKe JeTe B BO3pACTe JI0 TPEX JIET, OCYHIECTBIIIEMBbIE 110 3aKJIIOYEHHUIO Bpayeii»

41 ["ocynapcTBeHHas yciyra «Ha3HaueHue U BbIIIaTa €KEMECSIUHOM JIEHEKHOW BbIIIaThl HA peOeHKa B BO3pacTe OT 3 /10 7 JIET BKJIIOUUTEIBHOY

42 ["ocynapcTBeHHas yciyra «Y CTaHOBJICHHME U BBIILIATa PErMOHAIBHON COLMAIbHON JOIIATHI K NEHCHM
['ocynapctBennas ycnyra «lIpunodpereHue, pacnpeaeneHue U MpeaocTaBlIeHUe yTEBOK B OpraHU3alliy OTJbIXa JIeTed U UX O0370POBIICHUS

43 JIeTSM, yKa3aHHbIM B IIYHKTaX 2 - 4 yacTu 2 cTaTbu 7 00JacTHOTO 3akoHa «OO0 opraHu3aluy U 00ecriedeHUH OTAbIXa U 030POBJICHUS AeTel,
MIPOKUBAIONTUX HA TeppuTOpuu CMOJICHCKON 00J1acTH»

44 I"ocynapcTBeHHas yciyra «Opraau3anusi COPOBOXKACHUS ITPU COAECHCTBUN 3aHATOCTH HHBAIUI0BY»
['ocynapcTtBeHHas yciyra «OpraHuzanys BPEMEHHOTO TPYIOYCTPOMCTBAa HECOBEPIIEHHOJNETHHUX TpaxJaH B Bo3pacTe oT 14 go 18 jer B

45 cBOOOIHOE OT yueObl BpeMs, 6e3pabOTHBIX IPaX</1aH, UCIBITHIBAIONIIUX TPYAHOCTH B TIOUCKE pabOThI, 0e3pabOTHBIX IpakJaH B Bo3pacTe oT 18
10 20 Jiet, UMEeIIuX cpeHee npodecCuoHaAIbHOE 00pa3oBaHUE U UIIYIINX paOOTy BIIEPBHIEY

46 MynununansHast ycnyra «lIpuem 3asBiIeHMH M IOCTaHOBKA Ha y4eT JeTeil B LeNAX 3a4iClIeHHs B MYHUIUNAIbHBbIE 00pa3oBaTeIbHBIE
YUpEXKJIEHUS, peaM3yIollie OCHOBHbIE 00111e00pa3oBaTesibHbIe IPOrpaMMBbl JONIKOJBLHOTO 00pa30BaHUs»

47 MyHnununanbHas ycayra «3adquciaeHue 1eTeil B 001eobpa3oBareibHble MyHUIIMTAIBHBIEC YUPEXKICHHS

48 MynununanbsHas yciayra «Bbiiaya pasperieHuil Ha BBOJ B OKCILTyaTallMi0 0ObEKTOB KallUTAJIBHOIO CTPOUTENILCTBA, B OTHOLIEHUH KOTOPBIX
BbIJIaya pa3pelieHni Ha CTPOUTENIHCTBO OCYHIECTBIISIIACh AIMUHUCTpallMed MyHUIIMIIATIbHOTO 00pa3oBaHusi CMOJIEHCKON 001acTh»

49 MyHununanpHas ycnyra «Bpiiaya rpaloCTpOUTENBHOTO TIaHA 3€MENBHOIO YUaCTKa»

50 MynununansHas ycnyra «becmiaTHoe npeaocTaBieHue rpakjaHaM, UMEIOIUM TpeX U 0oJiee AeTel, 3eMeIbHBIX YYaCTKOB B COOCTBEHHOCTD
JUIS. MHAMBUAYAJIBHOTO KHJIUIIHOTO CTPOUTEIHCTBA, HA TEPPUTOPUN MYHHIIMNIAIbHOTO 00pa3oBaHusi CMOJIEHCKON 001acThy»

o1 MynununanbHas yciyra «OgopmiieHne U Bbllaya apXUBHBIX CIPABOK, APXUBHBIX BBIIUCOK M ApXUBHBIX KO

52 MynununanbsHas ycayra «llonydyenne nHopMaimu o nopsaKe npeoCcTaBIeHUs KUIHITHO-KOMMYHAIBHBIX YCIIYT HACETICHUIO»
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53 MynununanbHas yciyra «Bbeigada paspenieHuil Ha BBOJ B 9KCIUTyaTallMi0 0ObEKTOB KAalMTaJIbLHOIO CTPOUTENIbCTBA, B OTHOLICHHUH KOTOPBIX
BbIJIa4a pa3pelIeHnil Ha CTPOUTENILCTBO OCYIIECTBIISIACh AJIMUHUCTpAIEd MYHUIIMIIAIBHOTO 00pa3zoBanus CMOJICHCKOW 001acTH

54 MyHununaneHas yciayra «YTBEpKICHUE CXEMbl PACIIONOXKEHUS 3€MEIbHOTO y4acTKa WJIM 3€MENIbHBIX YYaCTKOB HAa KaJacTPOBOM ILIAHE
TEPPUTOPUN

55 MynununansHas yenyra «llomydenne nHGopMaIum 0 TEKYyIeH yCreBaeMOCTH YJallerocs, BeJIeHUe JTHEBHUKA M KypHAJIa YCIIEBAEMOCTH

56 MyHununanbpHas ycnyra «Bpiiaya 3akiI04eHusi 0 BO3MOKHOCTH IPaKIAaHUHA ObITh YCHIHOBUTEIIEM)
['ocynmapctBennas yciyra «lIpemocrapienue HHGOPMAITUH O MTOPSIKE MPOBEICHUS TOCYIaPCTBCHHON (MTOTOBOM) aTTECTAIIMK 00yJarOIIHXCS,

57 OCBOUBIIUX O00Opa3oBaTeIbHBIE MPOTPaMMbl OCHOBHOTO W CpeAHEro (MOJIHOTO) oOmiero oOpa3oBaHHMs B TOM 4ucie B (opme enanHoro
rOCyJapCTBEHHOTO 9K3aMeHa, a Takke nHPpopmanuu 0a3 ganHeIX CMOJIEHCKOH 001acTH 00 yYaCTHHKAX €IUHOTO TOCYIapCTBEHHOTO YK3aMeHa
U 0 pe3yabTaTax €AMHOTr0 TOCYJaPCTBEHHOTO IK3aMEHa»

58 MynununansHas ycnyra «HaznaueHue ornekyHoM WIH MONEYUTENIeM TpaKJaHUHA, BBIPA3UBIIETO JKEJIaHUE CTaTh ONIEKYHOM HIIA TIOTICUUTEIEM
HECOBEPIICHHOJIETHUX TPaKIaH

59 MynununanesHas ycuyra «lIpucBoenue agpeca 00beKTaM HEJIBHIKMMOCTH U 3€MEJIbHBIM y4acTKaM)»

60 ['ocynapctBennas ycinyra «Ha3znaueHue v BbIIIaTa €KeroJHOM JEHEKHOH BBIIIATHI JIMIIaM, HarpakIEHHBIM HarpyaAHbIM 3HaKoM «[loueTHbIH
noHop Poccum»

61 [NocynapcrBennas ycinyra «HazHaueHue 1 BbITIIaTa €KEMECIYHOM JEHEKHOM BBITUIATHl MHOTOJIETHBIM CEMbSIM, IMTPOKUBAIOIIUM Ha TEPPUTOPHH
CMmoneHCcKOM 00acTi»

62 ['ocynapctBenHas yciyra «Ha3zHaueHue 1 BbIIIaTa €KeMeCSYHOro ocoOust Ha peOGeHKa BOEHHOCTY KAIEero, MPOXO/IAIIEro BOGHHYIO CIIyX0y
110 PU3BIBY»
['ocynapctBenHas ycnyra «lIpenoctaBienue rpaxaaHnaM MOKUIOTO BO3pacTa, MHBAINWIAM, FpakaaHaM, HaXOSIIUMCS B TPYIHOM KU3HEHHON

63 CUTYaIlUH, NETIM-CUpOTaM, 0€3HAI30PHBIM JIETSAM, JIETSIM, OCTABITUMCS 03 TIOTeYeHUs POIUTENel, MaTepHalbHOM TOMOIIH B BUIE JEHEKHBIX
CPEJICTB»

64 [l'ocynapctBennas ycnyra «O MOpsiAKE M YCIOBUSAX MPEJOCTaBICHHS BETepaHaM Tpyja, BETepaHaM BOCHHOW CIIYXObI MEpBI COIHABLHOM
MO/IJICPKKH B BHJIE KOMIICHCAIIMU PACXOJI0B HA OIJIATY KUJIBIX TOMEIICHUI M KOMMYHAJIBHBIX YCIYT Ha TeppuTOpuU CMOJIEHCKON 00J1aCTH»

65 MynununansHas ycinyra «Ha3HaueHne u BbIIUIaTa IEHCUU 32 BBICIYTY JIET JUIAM, 3aMEIABIIUM MYHUIUNIAIbHBIE JOJKHOCTH, JOJKHOCTH

MYHHUIIMNIATIbHON CTYKObI (MyHUIIMIAIbHbIE JOJKHOCTH MYHUIIMIIAIBHOM CITY>KObI) B OpraHax MECTHOT'O CaMOYITPaBJICHUS

1.2. CBeeHusi 0 YMCJIEHHOCTH ONPOIIEHHbIX, MOJYYUBIINX IOCYAaPCTBEHHbIE MM MYHUIIMTNIAJIbHbIE YCJIYTH B
pe3yJibTaTe o0paleHusi B OPraHbl rocy1apCTBEHHOM BJIACTH MJIM MeCTHOTro camoynpanienusi B 2020 roay
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B cootBerctBuu ¢ T3 11.6.2 NpUBOIUTCS CTATUCTUYECKUI OTYET O 00IIEMY KOJIMUECTBY OIPOIICHHBIX, KOTOPBIM MPEI0CTaBICHA
rocy/apcTBeHHas (MyHMIIMIIaJdbHAs) yclIyra WM TOJy4YeH OTKa3 B e MpEeAOCTaBICHHM B pa3pe3e KaKIOT0 MYHHIIMIIAIBLHOTO
obpazoBanus u (pumaia MaHorodyHkimonanbHoro neutpa COI'bY MO®I] (Tabnuua 3).

Tabmuua 3 - PacnpeneneHue KOJIUMYeCTBa OINPOIICHHBIX, KOTOPBIM YCiIyra IMpeaoCTaBlieHa WA TOJy4eH OTKa3 B €€
npenocrasieHuu, B 2020 roay B pa3zpese KaxI0ro MyHUIIUINIAILHOTO 00pa3oBanus u punana MOIL]

Mecro oka3zaHus FOCXﬂapCTBeHHOﬁ Bun koHeuHOTO pesylbTaTa pacCMOTPEHNA otjpameHHs[vsa JAHHOM Opras! BracTH 1o 30He Beero
(MyHUIIUTIAIBHO ) yCIIyTH roCy/1apCTBeHHON (MYHUIIUTIATBHOMN) YCIyToOi MOI]

MO «Benuxckuit paiion» 1. TTonoXKTENBEHOE PEIEHHE 11 15 26
2.0T1ka3 1 0 1

Bcero 12 15 27

MO «Bszemckuii paiion» 1.ITonoxuTenbHOE pelieHue 16 20 36
2.0T1ka3 1 2 3

Bcero 17 22 39

MO «"arapuHCKHi paiioH» 1.ITonoxuTenpHOE penIeHUe 11 20 31
2.0T1ka3 1 2 3

Bcero 12 22 34

MO «JlemugoBcKuit paiton» 1.IlonoxxutenbHOE pelieHne 10 15 25
2.0T1ka3 1 1 2

Bcero 11 16 27

MO «r. JlecHOoropck» 1.ITonoxuTensHOE pelIeHne 15 20 35
2.0T1ka3 0 1 1

Bcero 15 21 36

MO «Jloporo0yxckuii paiioH 1.ITonoxuTensHOE pelIeHne 15 20 35
2.0T1ka3 1 1 2

Bceero 16 21 37

MO «/lyxOBIIMHCKHI palioH» 1. ITonoXuTENBHOE PEIEHUE 10 11 21
2.0t1ka3 0 1 1
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Mecto oka3aHus rocyvlz[apCTBeHHop“I Bun koneunoro Pe3yJIbTaTa PACCMOTPEHHS o(z)pameHmIvsa JaHHOMI Opras BracTH ITo 30ne Beero
(MyHULMIIANBHON) YCIYTH rOCy/IapCTBEHHOW (MyHUIIUIIATIBHOM) YCIyTrOi MOI]

Bcero 10 12 22
MO «EnpHUHCKHI paiioH» 1.ITonoxxuTenbHOE pelIeHue 10 11 21
2.0t1ka3 0 1 1
Bcero 10 12 22
MO «KapapIMOBCKHIA paiioH» 1.ITonoxuTenbHOE pEIICHUE 10 16 26
2.01ka3 1 1 2
Bcero 11 17 28
MO «KpacHuHckuii pailon» 1.ITonoxxuTenbHOE penieHne 10 10 20
2.01ka3 1 1 2
Bcero 11 11 22
MO «MoHacThIpIIMHCKHI paiioH» 1.ITonoxuTENIBHOE PeIICHHE 10 16 26
2.0tka3 1 0 1
Bcero 11 16 27
MO «ITounHKOBCKHI paioH» 1.ITonoxuTenbHOE peleHue 10 20 30
2.071ka3 0 1 1
Bcero 10 21 31
MO «PocnaBiabckuii paitoH» 1.ITonoxuTenbHOE peleHue 16 20 36
2.071ka3 0 1 1
Bcero 16 21 37
MO «PynustHCKH paiion» 1.TTonoxuTeNBHOE peIICHNe 15 20 35
2.071ka3 0 1 1
Bcero 15 21 36
MO «CadoHoBckuii paiton» 1.ITonoxuTenbHOE peleHue 15 20 35
2.071ka3 1 1 2
Bcero 16 21 37
MO «CmoneHckuii paiton» 1.ITonoxuTenbHOE peleHue 15 21 36
2.071Ka3 1 1 2
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Mecto okazaHus rocyv/z[apCTBeHHoﬁ Buja kone4Horo Pe3yJIbTaTa PACCMOTPEHHS o(z)pameHI/I;Ivsa TaHHOM Opras BracTH ITo 30He Beero
(MyHULIMTIAIBHOW) YCITYTH rocyJIapCTBEHHOM (MYHULIMITAILHON) YCIyroi M®I]
Bcero 16 22 38
MO «r. CmoneHck», 1.I1omoXuTenbHOE pelieHne 50 201 251
3aIHEenPOBCKHI paiioH 2.0t1ka3 2 3 5
Bcero 52 204 256
MO «r. CmoneHck», 1.I1omoXuTeNbHOE PelIeHHe 50 201 251
JlenuHCKuU# palioH 2.0t1kas3 1 4 5
Bcero 51 207 258
MO «r. CMOIEHCKY, 1.ITonoxuTensHOE pelIeHne 51 202 253
[TpoMBIIIIICHHBIN palioH 2.0t1kas3 1 2 3
Bcero 52 204 256
MO «Illymsiuckuit paiiom» 1.T1onoXuTeNIbHOE peleHne 10 11 21
2.0T1ka3 1 2 3
Bcero 11 13 24
MO «SIpueBckuii paion» 1.TTonoxuTEIBHOE peIICHHE 15 21 36
2.0T1ka3 0 1 1
Bcero 15 22 37
B uesnom no Cmosienckoit obnactu 1.TTonoxxuTeNIBHOE pelIeHHe 375 911 1286
2.0T1ka3 15 28 43
Bcero 390 939 1329

CpaBHUTEIBHBIN aHAIU3 PE3YJbTATOB ONPOCa MOKAa3ajl, YTO PECMOHICHTHI B KOJIMYECTBE 43 4YeJoBEK MOJYYUIM OTKa3 B
MPEIOCTABICHUH TOCYJAPCTBEHHBIX WM MyHUITUTIANBHBIX YCIyT B 2020 roy, B TOM 4ucie 15 yenoBek - mpu oOpaiieHnu 4epe3 OpraHbl

BJIACTH M MECTHOT'O CaMOYTPAaBJICHHUs], 28 YeIOBEK — MpHU oOpamieHuu yepe3 punuansl MHOTOQyHKIMOHaNbHOTO HIeHTpa COI'BY MOII,.
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PaCHpe,IICJICHI/IC PECIIOHACHTOB, IIOJYYMBIIMX OTKa3 B MPCAOCTAaBJICHHU TIOCYAAapCTBCHHLIX HWJIM MYHHIOUIIAJIBHBIX YCIYT,

10 pe3yJibTaTaM OOpaIlleHHs] B OPTaHbl TOCYJAPCTBEHHOM BIACTH W MECTHOTO camoympaniieHns CMoneHckoit obmactu B 2020 romy

MPE/ICTAaBIICHO HA PUCYHKE 2.

4,5

4
3,5

3
2,5

2
1,5

1
0,5

TR | TS

0

«Honed mmogondg» QN

«Hoyed UMIOREWATT OIN

«Hoyed MIOHAON)» O

Homued
UIGHHAITIIINOA] [“CIOHIION)) “1» O

Houed UIDIOHUHI[[“CIOHALON)) "1 OIN

Hoyed
umog0dISHTBE «GIOHOIION)) “I» QN

‘«Honed umxogoHoGeD» ON

«HoWed UMIOHBHIA D> QN

«Hoyed UMMO9IrERIDO]» OIN

«Hoyed UMMOEONHURO[ Y O

«Honed UMOHUAIILOBHOIAD O

«Houed umioHuHRA QN

B Opransl Biactu B MOL]

«Hoyed mmrogonwiardey» QA

«Houed UMMOHUHALT O

«HOWed UMIOHAMEOXAT» OIN

«noyed nmioxAgoiodo» ON

<«010d0I0HOIY7 " 1» OIN

«Hoyed UUNOFOTUNI» OIN

«Houed mmionudere p» QN

«Hoyed UIMIOWOEEE» QN

«Houed UMIXUIG» QI

Pucynok 2 — Pacnipenenenue pecrioHICHTOB, MOTYYUBIINX OTKa3 B MPEAOCTABICHUN TOCYAapCTBEHHBIX WM MYHHIIUIIATBHBIX

yciyr, B 2020 roxy
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CaMble pacIpoCTpaHEHHbIE, 10 MHEHUIO PECIIOHJEHTOB, OCHOBAHUSA Ul OTKa3a B IPEIOCTaBICHUM TIOCYAAPCTBEHHBIX WIIU
MyHUIUINAIBHBIX yeryr B 2020 roay, a Takke Apyrue IpUYUHbBl HEBO3MOXKHOCTH TMOJIYYE€HUS YCIIYTH C TIEPBOTO pa3a MpPUBEICHBI Ha

pHUCYHKeE 3.
30
25

20

15

KomnuectBo PECIIOHJACHTOB, Y€II.

10

2
: ]
CoTpyAHUK HE TPUHSIT JOKYMeHThl, COTpYAHHMK HE IPUHSI JIOKYMEHTBI, CotpynHuk norpedosa He ynanocs nogarts JIOKyMEHTHI B
TaK KaKk OHU ObLIM HENPaBUILHO TaK Kak OblI Ipe10CTaBIeH JIOIIOJIHUTENbHBIE JJOKYMEHTHI, CBSI3U C OOJIBIION OYEpEIbIO
3aI0JTHEeHBI (OIINOKH) HETIOJIHBI KOMIUIEKT HEOOXOAMMBIX  O(UIMATIbHO HEYCTAHOBIICHHBIE

JIOKYMEHTOB

Pucynok 3 — Haubosee pacipocTpaHeHHBIE OCHOBAHHMS JJISI OTKa3a PECIIOHJICHTaM B MPEIOCTABICHUN TOCYAapPCTBEHHBIX HIIH
MyHULIUTIAIBHBIX yeiayr B 2020 roay
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IIo pe3yiibTaTaM q)aKTa OIIpoCa W BHU3YAJIbHOT'O KOHTPOJIA M3 aHaJIn3a ObUIO WCKIIOYEeHO 7/ aHkeT. B wmTore BI)I60pO‘IHaH

COBOKYITHOCTH cocTaBmiia 1279 yenosexk.
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1.3. KOHTPOJIb KAYECTBA AHKET

B pamkax BBITTOHEHUS TOCYJaPCTBEHHOHN YCIYTH MPOBEACH KOHTPOJb «OJIEBBIX PAa0OT» COLMONIOTHYECKOTo orpoca. KoHTposb
IPOBOJMJICS B JBA dTAra.

BusyanbHasi mpoBepka aHKET Ha MOJIHOTY M MPaBUJIBHOCTH 3allOHEHHS (IPAaBHIIBHOCTh MEPEX0JI0B, COONM0AeHHE (DUITBTPOB),
BKJIIOYAs MPOBEPKY BBIMOJIHEHUS] KBOTHOTO 3aJIaHUsI HA OCHOBAaHUU JAHHBIX, 3a(DUKCUPOBAHHBIX B aHKETAX.

KoHTpoJbHBII 0MpOC PECTIOHIEHTOB METOOM JIMYHOTO TeIe(OHHOTO MHTEPBBIO MO aHKETE, COTJIACOBAHHOM C 3aKa34uMKOM, C
MOCJIEYIONIEH CBEPKOM JAaHHBIX KOHTPOJIBHOIO OINPOCA M JAHHBIX aHKET PECHOHACHTOB paHee MPOBEACHHOTO COLIMOJIOTHYECKOTO
ompoca.

Pe3ynbTaThl KOHTPOJIA M0 KAXKIOMY 3Taly IPEeACTaBIECHbI B COOTBETCTBYIOMIMX pa3eiaX JaHHOTO OTUETA.

BusyanpHas mpoBepka ¥ KOHTPOJIb BHITIOJTHEHHS] KBOTHOTO 33JaHUs, U KOHTPOJBHBIN ONpoc mpoBoaminch 6 HosiOps 2020 roga
(cormacHo 1IaHy-TpauKy BBITOTHEHUS padboT).

KoHTponb ornpoca mpoBOaUCS B CASAYIOMMUX MYHUIIUTTATBHBIX 00pazoBanusx (MO) Cmonenckoit obnactu: MO «Benmkckuii
paiion», MO «Bszemckuit paiion», MO «['arapunckuii paiton», MO «JlemunoBckuii paiion», MO «JloporoOyxckuii paiion,
MO «/lyxoBumHckuit paiton», MO «r. JlecHoropck», MO «EnsHunckuii paiton», MO «KapnabsiMoBckuii paiion», MO «KpacHUHCKHI
paiion», MO «MoHacteipuuHckuit paiton», MO «llounnkoBckuii paiion», MO «Pocnasiabsckuit paiton», MO «CadoHoBCKHi pailon,
MO «r. CMmoneHck» , B T.4.: [IpombinieHHbId paiioH, JIeHMHCKUN pailoH (MCTOpUYECKUN LEHTp), 3aAHENPOBCKUI palloH (CranbHBbIHI
paiion), MO «PynnsHckuii paiton», MO «Cwmonenckuii paiion», MO «Illymsuckuii paiion», MO «SpueBckuii paiion».

Pe3ynbTarhl BU3yaJlbHOTO KOHTPOJISL M KOHTPOJBHOTO OIPOCa MPEACTABIIECHBI 110 pa3ieiaM.
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1.3.1. BuzyajbHblii KOHTPOJIb AHKET
Bcero ompomeno 1279 pecnoHneHTa. B mensx mpoBepKH BBIMOJHEHWS KBOTHOTO 3aJaHUS, OINPEACICHHUS IOJHOTHl H

MIPAaBUWJIBHOCTH 3aII0JTHEHUS aHKET MPOBEJICH UX BU3YalbHBIN KOHTPOJIb. [0 mpoBepeHHbIX aHkeT — 100%: 1279 u3 1279 anker.

B pesynbTaTte Bu3yanbHOTO KOHTPOIIS 3apuKcupoBaHo 9 (11eBsTh) aHKET ¢ OpakoM. Jomns OpakoBaHHBIX aHKeT coctaBuia 0,7%.

Tabnuua 4 - [lepeueHb OpaKOBaHHBIX aHKET

Ne /it ®UO unTepBbIOEpa Ne ankets1 3ameuaHus
1. AranoB I'. A. 490 He co6monen nepexon ot Bompoca 23 K Bornpocy 25
2. Eroposa K. A 529 He cobmronen nepexon ot Bonpoca 29 k Bornpocy 34
3. Wrakaes JI.A 711 He cobGuroten nepexon ot Bonpoca 31 k Borpocy 34
4. Konecos B. K. 963 [Tpomyck Bompocos 23, 25
S. Ca¢ponuena K. 1. 964 VYcnyra He COOTBETCTBYET TeX. 3aJaHHIO
6. Cemenona B. /1. 9756 He coGuroien nepexon ot Bonpoca 31 k Borpocy 34
7. Conoznkosa /I.C. 1004 [Tponyck Bonpoca 24, npu HAJIMYUK OTBETA «J1a» Ha BOIpoc 23
8. Yaunmo E.B. 1005 He cobmronen nepexon ot Bonpoca 27 k Bonpocy 29
9. Uyxnannesa T.A 1016 VYciyra He COOTBETCTBYET TEX. 3aJJaHUIO

AHKeTbI (B Konu4ecTBe 9 ITYK), IEPEUHUCICHHBIE B TaOIUIE D, UCKIIOYEHbl U3 MACCHBA JAHHBIX COLIMOJIOTMYECKOTO OIMpoca
KaK HECOOTBETCTBYIOIIHME TpeOoBaHusAM T3, IpeabsaBIsIeMbIM K 3aII0JTHEHUIO aHKET.

[IpencraBiieHHbIE B HUX CBEJEHUS HE MOJIBEPTaIMCh alibHEHIIeH o0paboTKe.
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1.3.2. KoHTPOJIbHBIH 0ONPOC

KoHTponbHEII OMPOC OCYIIECTBISIICS METOIOM JINYHOTO UHTEPBBIO TIO TEIE(OHY.

[Tpoueaypa KOHTPOIBHOIO OMpOCa BKIJIIOYaaa 003BOH PECIIOHJECHTOB IO TelepOHaM, YKa3aHHBIM B OIIPOCHBIX JINCTAX K aHKETaM,
B LEJSAX ONpEAeNIeHUs] JOCTHKUMOCTU U (paKTa ompoca ¢ MOCIETYIOIIMM OIPOCOM PECIOHICHTOB IO CTAHIAPTU3MPOBAHHON aHKETE,
YTBEPKJICHHOM 3aKa34YUKOM.

Jl5is ipoBeieHusT KOHTPOJIBHOTO OIIPOCa METOJIOM CIy4YaitHON BBIOOPKH ObLTI0 0ToOpaHo 127 ompoCHBIX JHCTa K aHKETaM.

B 100% ompocHBIX JTUCTOB ObLIN 3a(hUKCUPOBAaHBI HOMEpA TeIe(OHOB PECIIOHIECHTOB.

Jlomst oNpoIIEHHBIX B paMKax KOHTPOJIbHOTO orpoca paBHa 10,0% ot oOuiero uncia pecioHAEHTOB COLIMOIOTMYECKOr0 OMpoca.

KosnnuecTBO KOHTaKTOB € ONPOIIEHHBIMHU COCTaBUIIO 127 aHKeT.

He noarBepauBimue GakT ornpoca OTCYTCTBYIOT.

KonuuectBo nmoaTBepskaeHHbIX (pakToB ompoca — 119.

1.4. CounanbHo-1eMorpaduyeckue XapaKTepUCTUKHA Pean30BaHHOI BHIOOPOYHOI COBOKYITHOCTH

Jnst mocTkeHus: HauOOJIBIIETO0 YPOBHS JIOCTOBEPHOCTH B XOJ€ TMPOBEICHUSI JAHHOTO COITMOJIOTHYECKOTO0 HCCIEIOBAHUS B
KaueCTBE PECIOHICHTOB OBbLIN BEIOPAHBI PECTIOHACHTHI 000UX MOJIOB, OTHOCSIIIHECS K Pa3HbIM BO3PACTHBIM I'PYIITIaM.
B onpoce npunsiio ydactue 1270 denoBek, U3 HUX KEHITUHBI COCTaBISIOT /42 yenoBek (58,4% OMNpOIIEHHBIX), MY>KYHUHBI —

528 yenosek (41,6% oT 0011IE€TO YKCIIa OTNPOIIEHHBIX ).
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Wudpopmanuss o pacrnperesieHud OTBETOB PECHOHJEHTOB Ha Bompoc «llomydanum num Bel gaHHYIO yciyry B CBSI3U C
IpeanpUHUMATEIBCKON JesTenbHoCThio (Bamel, unm npeacransiembix Bamu npeanpunumarteneit, npeaAnpusTHil, KOMIAHUN 000
(opMbI COOCTBEHHOCTH)?» OTpakeHa B Tabnuie 8, B KOTOPOM BBIAEIEHBl TEPPUTOPUATIBHBINA MPU3HAK - MECTO MPOBEJIEHUS ONpoca

(ctonbernr 1) u  mon pecnoHaeHTa (CTOJIONHI 2,3).

Tabmuma 5 - PacnpenmeneHue peCHOHICHTOB, TMOJYYHMBIINX TOCYJAPCTBEHHYIO WM MYHHIMNAIBHYIO  YCIYTY,
B CBSI3U C TIPENIPUHUMATEIBCKON ACATEIBHOCTHIO U 110 1oy B 2020 romy
Mecto oka3zaHus TOCY1apCTBEHHOU ITon Beero
(MyHUIIUTIAIBHOI ) yCITyTH 1. Myxckoit 2. Kenckuii

1 2 3 4
MO «Benuxckuiil paiion» 4 1 )
MO «BsszeMckuil paiioH» 6 4 10
MO «r. [lecHoropck» 5 5 10
MO «r. CMoneHCK», 3aTHSTTPOBCKUI palioH 23 17 40
MO «r. CmoneHck», JIennHckuid paiion 16 14 30
MO «r. CmoneHck», [IpoMbIIUIeHHBIH palioH 17 23 40
MO «"arapuHCKHA paiiloH» 5 5 10
MO «JlemuoBCKHiA paiioH» 2 3 5
MO «JloporoOy>xckuit pailon» 7 3 10
MO «/lyxOBIIMHCKHI pailoH» 2 3 5
MO «EnbHUHCKUI palioH» 3 2 5)
MO «KapasIMOBCKH pailoH» 3 2 5)
MO «KpacHuHCKu# pailon» 3 2 5
MO «MoHaCTBIpIIMHCKUAN palioH» 1 4 5
MO «IlounHKOBCKUI palioH» 1 4 5)
MO «PocnaBibCKuii paiioH» 5 5 10
MO «PymHSHCKHI paiiloH» 4 6 10
MO «CadoHOBCKHIA paioH» 4 6 10




29

Mecto oka3zaHus TOCYIapCTBEHHOU Ilon Beero
(MyHUITUTIATBHOMN ) YCITYTH 1. Myxckoit 2. Kenckuit
MO «CmoneHckuii paiioH» 7 3 10
MO «Ilymsiackuii paiton» 1 4 5
MO «SpueBckuii paiton» 6 4 10
Bcero mo CmoneHnckoi obnactu 125 120 245

Pacnpez[eneHI/Ie PECIIOHACHTOB 110 ITIOJY ITOKAa3aHO Ha PUCYHKE 4.

Kenckuit
49,0%

PI/IC}’HOK 4 — Pacnpez[eneHI/Ie PECIIOHACHTOB 110 10Ty

BriOopka pecrnoHIeHTOB MNpeCcTaBlieHa MPAKTUYECKH paBHbIM cooTHouieHueM Myx4uH (51,0%) m xenmwmn (49,0%), uro
MOTYEPKUBACT HAJCKHOCTh PE3yJbTAaTOB COIMOJOTHYECKOr0 OINpoca, KOTOPOE HE 3aBUCUT OT T€HJIEPHOM CTPYKTYphl HacCelleHUs

CMoJsieHCKOM 001acTH.
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1.5. Kosiu4yecTBO pecnoHeHTOB, MOJaBABIINX KaJ00bl, CBA3aHHbIE C KaUuecTBOM MpeaoctaBjieHus ycayr B 2020 roay

N3 1270 pecnionienToB Ha Bonpoc «34. Ecin Bac He ycTpauBaeT KauecTBO MPENOCTABIEHHS yCIyTH, 0OpaIainuch Ju Bel ¢ %kanoboii Kyma-
m60?» YTBEPAUTENbHO OTBeTWIIO 156 venoBeka, uiun 12,3 % ot Bcex omnpoiieHHbIX. M3 ux HUX oOpamiaBiivecs 3a MpeoCcTaBIeHUEM
TOCYJapCTBEHHOW WM MYHUIIMITAJILHOW YCIYTd B OpraHbl TOCYAApCTBEHHOW BIACTH M MECTHOTO caMoympaBiieHus CMOJEHCKOU
obmactu — 53 wuyenoseka (14,3% oT pgaHHOW Kareropuu TOTPEOUTENEH YCIyr) HW HEMoCcpeACTBEHHO dYepes MOI] -
103 genmoreka (11,4% ot oOpamiabmuxcs B prmmansl COI'BY M®ILI).

Pe3ynpTaThl OTBETOB OMPOIICHHBIX IO OOpalIEHHWI0 ¢ Kajo0aMyd Ha KadecTBO TPEIOCTABJICHHUS YCIYTH B pas3pese

MYHHUIUIIAJIUTCTOB IIPCACTABJICHBI HAa PUCYHKC 5.
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.|||| II I|I|||I|||
Pucynok 5 — Pacnpezenenue pecroHJICHTOB O OOpAICHHIO ¢ jKajlo0aMu Ha KadyeCTBO MPEOCTaBICHHS YCIYTH B pa3pese

MYHUIUIIAINTCTOB
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CratucTuka pacnpeiesieHusi OTBETOB IIpecTaBUTeNel OM3Hec-coo0IIecTBa 0 OOpaIeHUIO C KaJlo0aMy Ha Ka4eCTBO

npenocrasieHus yciayru B 2020 roay B pa3pe3e MyHUIIMIAIBHBIX 00pa30oBaHUil npeacTaBieHa B Tadiuie 9.

Tabmuma 6 - PacnpenencHue pecroHICHTOB NpEICTaBUTENeH OM3HEC-COOOIIeCTBA M0 OOPAIICHHUIO ¢ JKaJloOaMH Ha Ka4eCTBO

npenoctasienus ycayru B 2020 roxy

Bcero

2.Her

1. Nla

MecTo okazaHus TOCy1apCTBEHHON (MYHHLIMIIAIBHOM) yCIyTH

1 palion»

V3

MO «Benmxcku
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MO «Bsizemckuii paiion» 0 10 10
MO «r. JlecHOTOpcK» 0 10 10
MO «r. CmoneHcK», 3alHeTPOBCKUI paiioH 9 31 40
MO «r. CmoneHcky, JIeHUHCKHI palioH 13 17 30
MO «r. Cmonencky, [IpombInieHHBIN palioH 6 34 40
MO «"arapuHCKHii paiioH» 1 9 10
MO «JlemMu10BCKHH pailoH» 0 5 5
MO «JloporoOy:xckuii pailon» 4 6 10
MO «JlyxOBIIMHCKUI palioH» 0 5 5
MO «EnpHUHCKHI paliOH» 0 5 5
MO «KapapIMOBCKHI paifoH» 2 3 5
MO «KpacHuHCKUM pailoH» 1 4 5
MO «MoHaCTBIPIUMHCKUNA PaiOH» 0 5 5
MO «I1ounHKOBCKUI palioH» 1 4 B
MO «PocnaBibCkuii pailoH» 0 10 10
MO «PynHsHCKUHN paiioH» 0 10 10
MO «CadoHoBckuil pailon» 2 10
MO «CmoneHCcKui paiioH» 1 10
MO «lllymsiuckuii paiioH» 1 5
MO «IpueBckuii paiion» 6 10
B nieiom no CmMoneHcKoM 00j1acTu 47 198 245
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2. HToroBblii 0TYET 0 Pe3yJIbTATAX MOHMTOPUHIA KAYEeCTBA MPEA0CTABJIEHHUS IOCYIAPCTBEHHBIX U MYHUMIMIIAJIBHBIX
yeayr B 2020 roay

2.1. 3HayeHHMsl cTenmeHH JOCTHKeHHsI HAa TeppuTopud CMoOJEHCKOI 00JacTH 1LeJieBbIX MNMoKa3aTejeill KadecTBa NpeaocTABJIEHHS
roCyapCTBeHHbIX U MYHHIIUIIAJBHBIX YCJIYI, yCTaHOBJeHHBIX YKa3oM IIpesnnenta Poccmiickoit @enepanuu ot 07.05.2012 Ne 601 «O0
OCHOBHBIX HANpPaBJEHUAX COBEPUIEHCTBOBAHUA CHCTEMbl TOCYJIapCTBEHHOr0 YymnpaBiieHHs» (B 1eJoM; B pa3pe3e Kakaoro

MYHHMIHUNIAJIBLHOI0 00pa3oBaHus, B TOM 4YHCJe N0 KaKA0H M3 HanboJiee 00IEeCTBEHHO 3HAYUMBIX ITOCYJapCTBEHHBIX H MYHHMIUNAJBHBIX
yeayr)

Vka3 Ilpesuaenta PO ot 7 mas 2012 r. Ne 601 B mensix HanbHEWMIIEr0 COBEPIICHCTBOBAHMS CHCTEMBI T'OCYJIapCTBEHHOTO

YIIPaBJICHUA YCTAHABIMBACT, B TOM YHCJIC, JOCTHKCHHUC CIICAYIOIIUX MoKa3aTesich:

YPOBEHb YJOBJIETBOPEHHOCTH TrpaxkaaH Poccuiickoii @enepanuii KadyeCTBOM MPEAOCTABIEHUS TOCYJApCTBEHHBIX H

MyHUITUNATBHBIX yenyT K 2020 roay — He menee 90 %;

CHI)KEHHUE CPEHEro unciia o0pallleHuid mpeicTaBuTeield On3Hec-coo0UIeCTBa B OPTaH rocyAapCcTBeHHOM BiaacTu Poccuiickoit

®denepauuu (opraH MECTHOTO CaMOYIPABIEHUs) ISl MOJYyYEHUS OJHOW roCyapCTBEHHOM (MYyHMIIMIAIBHOM) YCIyTH, CBSI3aHHOM CO

chepoii mpeaAnTpUHIMATENIBCKON aesTebHOCTH, K 2014 roay — 110 2;

COKpallleHHE BPEMEHHU OXKHUJAHWS B ouepenu Mpu oOpalleHUH 3asiBUTENsI B OpraH TOCYJapCTBEHHOM BiacTu Poccuiickoii
®denepanuu (OpraH MECTHOTO CaMOYTMPABICHUS) ISl MOJTYYEHUS TOCYAApCTBEHHBIX (MYHUIMIANBHBIX) ycnyr k 2014 romy — 1o
15 munyT.

Janee nipeacTaBlieHbl 3HAYEHUs JTOCTHXKEHUsI 0003HaueHHBIX B Yka3e IIpe3unenta PO ot 7 mas 2012 r. Ne 601 nokazareneit
COBEPIIICHCTBOBAHMS CUCTEMBI TOCYapCTBEHHOTO yiipaBieHus: B Cmonenckoi obmactu B 2020 roxy.

YpOBEHb YIOBJIETBOPEHHOCTH TrpaxaaH Poccuiickon @enepanuu Kad4eCcTBOM IMPEAOCTABIIEHUS TIOCYJAPCTBEHHBIX U

MYHUILIUINAIBHBIX YCIyT 110 CMoJieHCKO# o0actu B 11esioM coctaBui 96,1% (tabdauma 10).



Tabnuua 7 - YpoBeHb YIOBJIETBOPEHHOCTH rpakiad Poccuiickoit denepaliiy KauecTBOM MPEIOCTaBICHUS TOCYAapCTBEHHBIX U

MYHUIIUIATBHBIX ycIyT o CMoneHckoit oonactu B 2020 roxy
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Kaxk BbI onieHuBaeTe KkauecTBO NPEAOCTABIEHUS TAHHON
rocyAapCTBEHHOM (MYHUIIUITAILHOMN) YCITyTu? VpoBEHS
MecTo oka3zaHus yciayru Bcero | ynoBneTBOpeHHOCTH
1. Ouennr | 2.Ckopee |3.Ckopee | 4. Ouenp | 5.3arpyaHsroch KaqeCTBOM yciyrH, %
XOpOIIIO XOpOIIIO JI0XO0 JI0XO0 OTBETUTH

B nenom mo CMoaeHCcKoO# o0acTu 563 658 28 3 18 1270 96,1

Owmwmanst COIBY MOI] 406 461 18 1 14 900 96,3

Opransbl rocy1apcTBEHHON BJIACTH 1 MECTHOIO 157 197 10 5 4 370 95.7

camoynpasyeHuss CMoJieHCKol o0nacTu

YpoBeHb yHOBIETBOPEHHOCTH TpaxaaH Poccuiickon @enepanuyu KadyeCTBOM MPENOCTABIECHUS TOCYJAPCTBEHHBIX U
MYHHUIUOATBHBIX yCIyT o0 CMOJIEHCKOM 001acTH Yepe3 opraHbl FOCYJapCTBEHHOM BIACTH U MECTHOTO camoympaBieHus: CMOJEeHCKON
oOilact B 1iesioM coctasuia 95,7%.

YpoBeHb yHOBIETBOPEHHOCTH TpaxaaH Poccuiickon @enepanuym KadyeCTBOM MPENOCTABIECHUS TOCYJAPCTBEHHBIX U
MYHHUITUTIATBHBIX yeIyT 1o CMoneHcko# oonactu uepes pummanst COI'BY MOI] Cmonenckoit o6iactu B 1iesiom coctaBui 96,3%.

Cpennee umciio oOpallleHUH TMpeacTaBuTeneil Ou3Hec-cooOIIecTBa B OpraH TroCyJapCTBEHHOM BiacTh (OpraH MECTHOIO
CaMOYTIPaBJICHUs ) JUIsl TIOJYYEHHS OJTHOM TOCyIapCTBEHHON (MYyHUIIMNIAIBHOM) YCIIYTH, CBA3aHHOM cO c(hpepoil mpeanpuHuMaTeIbCKOn
nesitenbHOCTH - 2 (Tabmura 11).

Tabmuua 8 - Cpeanee uuciao oOpalleHu TpencTaBUTeNield OM3HeC-cooOIEeCTBa B OpraH IOCyJIapCTBEHHOM BJAacTH (OpraH
MecTHOTO camoyrnpasieHusi) CmosneHckoi oonactu B 2020 roay A noxydeHus: OIHON yCIyru
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CMmoueHcKas T Opranbl rocy1apcTBEHHOW BIACTH U
IToka3arens o0nacTp MECTHOTr0 camoyrnpanieHus CMoeHCKOH
> | COTBY M®I] yrp
B IIEJIOM obisactu
KonunuecTBo BUIOB  yCIIyT, 110 KOTOPHIM 00pAIAIUCh [IPEACTABUTENH 29 24 5

Ou3Hec-coo0IIeCcTBa

Cpennee 9rciio 0OpalieHuit MpeacTaBUTeNe OM3HEC-COO0IIECTBA B OpTraH
roCy/1apCTBEHHOW BIACTH (OpraH MECTHOTO CAMOYIIPaBJICHHUSI ), B TOM 2 2 2
yrcie yepes ¢pumanst COI'BY MOLI.

CpCI[HCC BpEMA OKHUAAHUA B OUCPCOAN AJIA ITOJYUYCHHA IOCYAAPCTBCHHBIX W MYHHIUIIAJIBHBIX YCIIYI' B 2020 rogy COoCTaBHUIIO

13 munyT (Ta6mmmna 12).

Tabmuma 9 - Cpennee Bpemsi OXKUJaHUS B OYepeIU MPU OOPAIICHUH 3asIBUTEIS B OPraH MCIIOJHUTEILHOMN BJIACTU WM OpraH

MECTHOTO CaMOYyTIpaBJieHus, B ToM yucie uepe3 pummanst COI'BY M®I] 115 mosrydenus Tocy1apCTBEHHBIX M MYHUIIUITAIBHBIX YCIYT
B 2020rony

IToka3arens Opransl rocy1apcTBEHHON BIacTH
CmMmoneHnckast 00J1acTh, dunnanel L MECTHOLo CAMOVIIDABIICHIS
B 1IEJIOM COI'bY M®I] N ynp
CMmoneHcKol 00J1acTH
Bpewmst oxxuianus B ouepean Ha 1ojady 3anpocoB (JIOKYyMEHTOB), MUH 13 12 14
Bpems oxxunanus B ouepe Ha MOJIydeHUe pe3yinbTaTa yeiIyru), MUH 12 12 12
Cpennee BpeMsi 0)KMIaHUS B OUe€peau, MUH 13 12 13

BpeMms oxxuaanus B ouepenn Ha mojady 3arpocoB (JOKYMEHTOB) IS MOJYyYEHUs TOCYJaPCTBEHHBIX (MYHULIUITAJIBHBIX) YCIYT B

cpeaHeM cocTaBmwio — 13 MUHYT.
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BpeMms oxunanusi B ouepeu Ha MOJyYeHHE pe3ysbTaTa YCIYTH NIl MOJYyYEHUs TOCYAapCTBEHHBIX (MYHUIIMIIAIBHBIX) YCIYT B

CpeIHEM COCTaBUJIO — 12 MUHYT.
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3. AHAJIUTHYECKHUI 0TYET MO OlleHKEe CTeNeHM JOCTHKEHUS 1eJIeBbIX MoKAa3aTesieil KauecTBa NMpeaoCcTABJIEHUA
rocyIapcTBEHHbIX © MYHHIMNAJbHBIX ycayr B 2020 roay

3.1. Cnucoxk HauboJee BOCTpEﬁOBaHHbIX BHAOB IroCcyiapCrB€HHbIX 1 MYHUIIUIIAJbHBIX YCJIYI'y BBISIBJICHHBIX 110
HTOoramM MOHHTOPpHUHTA

B coorBerctBue ¢ T3 n. 6.2 1poBeAEH CPAaBHUTENBHBIN aHAJIW3 BCEX BUJIOB FOCYAApPCTBEHHBIX U MYHHIMIAIBHBIX YCIYT, MO
KOTOpbIM IpoBoamiics MoHUTOpUHT B 2020 rony. Ha Bompoc «3. BeiOepute, nmoxxanyiicra, U3 ykazaHHbIX BaMu yciyr TOJIBKO OJHY
yCIIyTY, O IpOoLEeaype NpeoCTaBIeHUs] KOTOPOil BbI Jiydille BCero oCBEOMIIEHBI U TOTOBBI OTBETUTH HA BOIIPOCH! AHKETHI» OTBETUIIN
1270 pecrioH1eHTOB (PUCYHOK 6).

BonbumHcTBO — 9,2% ONpOIIEHHBIX — BHIOpaI MyHUIIMIAIBHYIO YCIYTy «Bbiadya pa3zpelieHuil Ha yCTaHOBKY M SKCILTyaTalUIo
PEKJIaMHBIX KOHCTPYKIMI Ha COOTBETCTBYIOLEH TEPPUTOPUH, AaHHYJIMPOBAHUE TAKUX PA3pEIICHM, Bbl1aua MPENUCaHUN O TIEMOHTaXe
CaMOBOJIbHO YCTAHOBJIEHHBIX BHOBb PEKJIAMHBIX KOHCTPYKIMI» (B uccienoBanuu MJI ycayru - 1; 9,5% onpoiieHHsix), Ha BTOpoM
PECIIOH/ICHTHI C BBIOOPOM MYHHMIMNAIBHOU yciyru «lIpuem 3asBieHHil U Bbljaya JOKYMEHTOB O COTJIACOBAaHUHU NEPEYCTPOUCTBA U
(unm) meperiaHupoBKy kuitoro nomerierus» (U yenyru — 2; 8,6% onpomiennsix). Mynununanpaas yciayra «lIpueM u moarotroBka
JOKYMEHTOB JIJIsl BbIJIaUM pa3pelieHuil o mepeBojie Win 00 0TKa3e B MEPEBOAE KUIOr0 OMEILIEHHS B HEKUII0€ WIIH HEXXHUIIOE B KUI0E»
(U ycnyrm — 3; 7,2% ONpOIICHHBIX) OKa3ajlaCh HA TPETheM MecTe, HaOpaB 4yTh Oojice 7 % OT OOIIEro KOJUYEeCTBA rOJIOCOB Y

PECIIOHICHTOB.
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Pucynok 6 — Pacnipenenenue rocy1apCTBEHHBIX U MYHHIIMITAJIBHBIX YCIYT, MPEIOCTABICHHBIX OpraHaMu BJIACTH U MECTHOTO
camoymnpannenus Cmonenckoi obmactu B 2020 romy, mo yactoTe oOpalieHus rpakian



Tpyaa B CMoJeHCKoM 00acTu (Mepuo MpelocTaBieHus yciyru orpanndet [loctanosnenuem A qmuHucTpauin CMoeHCKoN 001acTu

ot 02.06.2020 Ne 316) (UM ycayru — 4; 6,2% onpoleHHbIX) U TocynapcTBeHHast yciayra «ColeilcTBUe rpakJaHaMm B IIOMCKE
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noaxosIel padboTel, a paboroaaressaM - B moadope Heooxoaumbix padotaukos (/] yciyru — 5; 4,7 % onpolIeHHbIX).

rpakJaHaM OpraHaMu BJIACTH U MecTHoro camoympasieHus CmomneHckoi odnactu B 2020 roay (Tabmuma 13).

MPOBOUIICSI MOHUTOPUHT B 2020 romy

Kurensmu CMosieHCKOM 001acTH BOCTPEOOBaHbI TaKXKe rocyaapcTBeHHbIe yenyru « MHpopMupoBaHue 0 MOJ0KEHUH Ha PhIHKE

B pesynbTare copmMupoBaH nepeueHb OOIIECTBEHHO 3HAUMMBIX TOCYAapCTBEHHBIX U MYHULIUTIATBHBIX YCIYT, TPEIOCTaBICHHBIX

Tabnuma 10 - Ilepedyenp OOIIECTBEHHO 3HAYMMBIX TOCYJApCTBEHHBIX W MYHHUIIUMAIBHBIX YCIYT, IO KOTOPHIM (hakTHUeCKH

e 1A Bune! ycnyr %

/m | ycuyru

1. 17 ['ocynapctBennas ycinyra «HasHaueHne U BBIIUIaTa TOCYAAPCTBEHHOTO €XKEMECSYHOTO 1mocoOust Ha pedenka B CmoneHckoit | 9,5
obnacTu

2. 22 ['ocynapctBennas yciyra «lIpenocraBienne rpakaaHaM CyOCHIMI Ha OTUIATy KHUJIOTO MTOMEIICHUS! 1 KOMMYHAIBHBIX yeiuyr» | 8,6

3. 41 ['ocynapctBenHas ycinyra «HasHaueHue U BbIIJIaTa eXeMeCIYHOM JeHEXKHOM BhIMJIaThl Ha peOeHKa B Bo3pacte oT 3 o 7 jmet | 7,2
BKITIOYHTEITHHOY

4. 49 MynununanbHas yeiayra «Beijaua rpalocTpOMTENIbHOTO TIaHa 36MEJIbHOTO y4acTKa» 7,0

5. 5 locymapctBennast yciyra «ComelcTBHE TpaxKIaHaM B IOMCKE MOIXOAAIIeH paboTbl, a pabortomarensM - B mozxbope | 5,0
HE00X0IUMBIX paOOTHHUKOBY

6. 24 ['ocynapctBenHas ycinyra «Ha3sHaueHne U BhIIJIaTa €KEMECSIYHOTO TOCOOUS 10 YXO/y 3a pEOCHKOM» 4,3

7. 46 Mynununanpaas yciyra «llpuem 3asBieHHMid ¥ TOCTAaHOBKA Ha yYeT JETed B HEIsIX 3aYUCIIeHHs B MyHHIMINANbHBIE | 4,3
o0pa3oBaTesIbHbIE YUPEXKICHHs, peaH3yIolie OCHOBHBIE 00111e00pa3oBaTebHbIE MPOTrPAMMBI JOMIKOIBLHOIO 00pa30BaHMSD.

8. 12 ['ocynapctBenHas yciyra «l'ocynapcTBEHHAs perucTpaiys akToB IPaXK1aHCKOTO COCTOSHUS (pO’KAeHue, 3aKioueHue opaka, | 3,7
pacTop)keHue Opaka, yChIHOBJICHHUE (YI0UepEeHHE), YCTAHOBJICHUE OTIIOBCTBA, IEPEMEHA HIMEHHU U CMEPTh), B TOM YHCIIE BbIIa4a
MOBTOPHBIX CBUJECTENHCTB (CIPABOK), MOATBEPXKIAIOMIMX (PAKT TOCYZAPCTBEHHOW pETHCTPAllMU aKTa TPaKIaHCKOTO
COCTOSIHUSI, BHECEHHE MCIPABICHUNA M (MJIM) MU3MEHEHHUIl B 3allMCH aKTOB TI'PaXKJAHCKOI'O COCTOSHUS, BOCCTAHOBJIECHUE U
AHHYJIMPOBAHME 3aMMCEH aKTOB IPAXKITAHCKOTO COCTOSTHHSDY

9. 10 I'ocynapcrBennas ycnyra «lIpenocraBnenue nHbopmamnuu o0 00bEKTax y4deTa, CoAepIKalIeicss B peecTpe rocyiapcTBeHHon | 3,5
cobcrBeHHOCTH CMOJICHCKOHM 00J1aCTH»
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Ne 1A Buasl ycnyr %

/T | yCIyTH

10. 42 I'ocynapcTBeHHas ycinyra «Y CTaHOBJICHUE U BBIILIATA PETHOHATIBHOM COLIMAIBHOM AOIIATHI K IICHCUU» 3,5

11. 2 MynurnunaneHas ycenyra «lIpwem 3asBieHuid M BbIJaya JOKYMEHTOB O COTJIaCOBaHMM mepeycTporictBa u  (wim) | 3,5
NEePEIUIaHUPOBKH JKUIIOTO TIOMEILICHUS

12. 23 I'ocymapctBennas ycnyra «HasHaueHwe u BbIIUIaTa OOJACTHOTO TOCYAApPCTBEHHOTO €IWHOBPEMEHHOro mnocobust mpu | 3,1
POXKICHUH PEOCHKAY.

13. 40 [locymapctBennas ycmyra «HasHaueHune W BBIIJIaTa €XKEMECSYHOW JCHEKHON BBIIUIATHI Ha oOecreyeHne MOJTHONEHHbM | 3,1
nuTaHHueM OEpeMEHHBIX JKEeHILIWH, KOPMAIIMX MaTeped, a TakkKe JeTeld B BO3pacTe 1O TPeX JIEeT, OCYIIECTBISEMBbIE IO
3aKJIIOYEHHUIO Bpaden.

14. 36 ['ocynapctBennas yciyra «lIpuem sK3aMEeHOB Ha MPaBO YIPaBICHHS CaMOXOJIHBIMHM MalllMHAMHU W BblJaya yIOCTOBepeHHil | 2,8
TPAKTOPUCTA-MALUIMHUCTA (TPAKTOPUCTA).

15. 16 ['ocynapctBennas ycnyra «BsimnaTta cpeicTB 06J1aCTHOTO MAaTEPUHCKOTO (CEMEMHOr0) KanmuTaay. 2,7

16. 3 MynununansHas yeiayra «[IpreM 1 moarotToBka TOKYMEHTOB JUTsl BEIIAYH pa3pelieHuil o mepeBoie wim 00 oTkase B mepeBoae | 2,6
KHJIOTO TOMEIICHHUS B HEXKHUIIOE WIIH HEXKUIIOE B KHUIIOE).

17. 9 IocynmapctBennas ycnyra «lIpemocraBienune wuHpopMmamum 00 OOBEKTaX HEIBIKAMOTO HWMYIIECTBA, Haxojsmmxcs B | 2,4
rocyapcTBeHHOM cobcTBeHHOCTH CMOJIEHCKOM 00acTu M NpeIHa3Haue€HHbIX I CAaYH B aPEHIY.

3.2. Pe3yabTaThl MOHUTOPUHIA YA0BJIE€TBOPEHHOCTH CY0ObEKTOB MpPeANPUHUMATEIHCTBA YCJIOBUSIMU BeIeHU s
NpeANPUHAMATEILCKOM AeATeJbHOCTH B CMOJIEHCKO# 00J1aCTH ¢ YKa3aHUEM J0JIM MpecTABuTeIed Cy0beKTOB MaJioro u
cpeaHero OM3Heca, y10BJIEeTBOPEHHBIX YCJIOBUAMU BeleHUS MPeINPUHAMATEILCKON AesTeJbHOCTH B CMOJIEHCKO 00/1acTH

B oprasel rocygapcTBEHHOW BJIACTH M MECTHOTO CaMOYIPaBJICHUS MYHHUITUIIANBHBIX oOpazoBaHuii CMOJIEHCKOW 00JacTH
oOpaTuics 3a TOCYJapCTBEHHBIMH WM MYHUIMIIAIBHBIMH YCIyTaMH, CBSI3aHHBIMU C TIPEANPUHUMATEIHCKOW NESTEIbHOCTHIO,
245 pecroHJEHTOB - MPEJICTaBUTENsT OW3HEC-COOOIEeCTBa, BOIIEAIIMX B BBHIOOPOUYHYIO COBOKYMHOCTh HcCCieaoBaHus. JlaHHBIN

MOKa3aTellb COOTBETCTBYET B MOJHOM oObeme TpeboBanuio T3 m. 4.2.2, B KOTOPOM YKa3bIBa€TCs, YTO TOJMACCHUB PECIIOHIECHTOB,



MOJIYYMBIINX TOCYIaPCTBEHHbIE U (MJIM) MyHUIIMTIAIbHBIE YCIYTH B KQUE€CTBE MPEACTaBUTENCH OM3HEeC-coo0IIecTBa (MpeAIpUHIMATENS
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WIN TIPEICTaBUTEISI IPEANPUHUMATEIIS, IOPUINYECKOT0 JIuIa) 00beMoM He MeHee 150 uenoBexk.

rpaxaaHaM OpraHaMiu BJIACTH XU MCCTHOI'O CaMOYIIPABJICHUA CMoIIeHCKOM O6J'IaCTI/I, MMpcaACTaBUTCIIAM 6H3HCC-COO6HI€CTB3 B CBi3H C

B pPE3yJIbTaTc C(I)OpMI/IpOBaH IICPCUYCHb O6HIGCTBGHHO SHAYHUMBIX I'OCYJAaPCTBCHHBIX U MYHUIUITIAJIIBHBIX YCIIYT, IIPCAOCTABIICHHBIX

npeanpuHUMaTenbckoi aesitenbHoCcThio B 2020 roay (Tabmuma 14).

Ta6JII/IHa 11 - HepequL OCHOBHBIX BUAOB I'OCYIJapCTBCHHBIX NI MYHUIIUIIAJIBHBIX YCIIYT, 3a KOTOPBIMHU O6paHIaJ'II/ICB IpcaACTaBUTCIIN

6H3H€C'COO6HI€CTB3 B CBA3H C HpCHHpHHHMaTCHBCKOﬁ ACATCIIBHOCTBIO

Ne

/o A Bunsr yeayr %

yCIyru

1. 49 MynununanpHas yciayra «Beigaua rpaqocTpoUTeNsHOTO TUIaHa 3eMEIBHOTO YIaCcTKa 18,8

2. 10 locynapcrBennas ycnyra «lIpemocrarienne mHpopMauu o0 00BEKTax ydera, COoACpIKaIlehCcss B peecTpe roCyaapCTBEHHON 11,0
cobcTBeHHOCTH CMOJIEHCKOM 06J1acTh»

3. 9 l'ocynapcrBennast ycnyra «llpemoctaBinenne uHpopManuu 00 00BEKTaX HEIBUKUMOIO HMYILECTBA, HAXOISIIUXCS B 10,6
rocyJapcTBeHHOI coObcTBeHHOCTH CMOJIEHCKOM 001aCTH M ITpeIHa3HAUEHHBIX VIS CIa4M B apEHAY»

4, 3 MyHnununanpHas ycnyra «[IpueM v moaroroBka JTOKYMEHTOB JIJIsl BBIIAYU pa3pellieHuil o mepeBojie uik 00 oTKas3e B MepeBojie 9,8
KIJIOTO TTIOMEIICHUS B HEXKIJIOE WIIM HEKUIIOE B KHIIOE)

5. 2 MyHnununansHas ycnyra «lIpuem 3asBrneHuit v Bpijaua JOKYMEHTOB O COTJIACOBAHHHM MEPEYCTPONCTBA U (WIIN) TepeIIaHuPOBKU 6,5
KHJIOTO TTIOMEIICHUS)

6. 1 MyHununanbsHas ycnyra «Beigaua paszpenieHnii Ha yCTaHOBKY M OKCIUTyaTaIlMI0 PeKIIaMHBIX KOHCTPYKIIMN Ha COOTBETCTBYIOIIEH 5,7
TEPPUTOPHUHN, aHHYJIUPOBAHHE TAaKUX Pa3pelIeHUH, BbIada MPEIMUCAHUN O JEMOHTa)XXe CaMOBOJBHO YCTAHOBJICHHBIX BHOBB
PEKJIaMHBIX KOHCTPYKIIHI

7. 4 INocynapcrBennas ycnyra « THpopMupoBaHue 0 MOJT0KEHUH Ha PhIHKE Tpyaa B CMOIEHCKOM 001acTy (epuo.1 Mpea0CTaBICHUS 57
ycayru orpanndeH Iloctanosnennem Anmunuctpannu Cmosnenckoit obsactu ot 02.06.2020 Ne 316)

8. 32 I'ocynapctBennas ycnyra «llomada 3asBneHwus, BbIiada, epeoGopMieHre pa3penieHns] Ha OCYIIECTBICHHUE NESTEILHOCTH 10 5,7
MepPEeBO3Ke MACCAKUPOB U Oaraxka JIErKOBBIM TakcH Ha Tepputopun CMOJICHCKOM 00JIacTH U Bblaya AyOJIuKaTa pa3peiieHus Ha
OCYIIECTBIICHHE ACITEITHHOCTH IO MIEPEBO3KE MACCAKUPOB U Oaraxka JETKOBBIM TaKCH Ha TeppuToprH CMOJIEHCKOH 001aCcTHY.

0. 54 MyHunumnagpHas yciyra «Y TBepKIeHUE CXEMbI PaCIIOIOKEHUS 36MEeITbHOTO YUacTKa MIIA 3eMENTbHBIX YUACTKOB Ha KaJaCTPOBOM 4,9
TUTaHE TEPPUTOPHI»

10. 5 INocynapcrBennas ycimyra «CoaeiicTBrE rpak/iaHaM B MTOMCKE TOIXOISIIeH padoThl, a pab0TOAATEIISAM - B TOJI00PE HEOOXOTUMBIX 4,5
pabOTHUKOBY
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Ne

n/m 1A Buasl ycnyr %

yCIyrH

11. 59 MynununansHas ycayra «lIpucBoenue agpeca 00bekTaM HEABMKMUMOCTHU M 3€MEJIbHBIM y4acTKaM» 33

12. 34 I'ocynapcTBeHHas ycnyra «Bslaaya TUIEH3MH HAa pO3HUYHYIO IPOIAXy aJIKOIOJIBHOM MPOAYKIIUN 2.4

13. 11 l'ocymapctBennas ycinyra «Cpada B apeHay 3€MENbHBIX YYaCTKOB, HAXOAALIMXCS B TOCYAAPCTBEHHOW COOCTBEHHOCTH 2,4
CMoneHcKoH 0o0macTi»

14. 13 l'ocynapcrBennas yciayra «J/IuneHsupoBaHMEe MEIUIUMHCKOM AEATEIbHOCTH MEIUIMHCKUX OpraHu3alui (32 HCKIIOUYEHUEM 2,0
MEJIMLUMHCKUX OpraHu3alMii, I0JBEIOMCTBEHHBIX (pe/iepabHbIM OpraHaM MCIOJIHUTEIbHON BIACTH)»

15. 14 locymapctBennast ycnyra «JIunensupoBanne (apManeBTHYECKOH AEATENbHOCTH (32 HMCKIIOYEHHEM  JESTEIbHOCTH, 1,2
OCYILLECTBISIEMON OpPraHMU3aLUsAMHU OINTOBOM TOPrOBIM JIEKAPCTBEHHBIMU CPEJICTBAMU M aIlTEUYHBIMU OpPraHU3ALUSAMM,
MI0JIBEIOMCTBEHHBIMH (he/IepalibHBIM OpraHaM MCIIOJTHUTEIBHOM BIACTH)»

16. 48 MynununanbHas ycnyra «Bbiaaua pa3penieHuil Ha BBOJ| B 9KCIUTyaTalMi0 0ObEKTOB KalMTaIbHOTO CTPOUTENIBCTBA, B OTHOILICHUN 0,8
KOTOPBIX BBbIJaua pa3pelIeHud Ha CTPOMTENBCTBO OCYIIECTBISUIACH AIMHHHCTPALMEH MYHUIMIIAIHLHOTO 00pa3oBaHUs
CMoneHcKoH 00macTi»

17. 29 INocynapcrBennas ycnyra «l'ocynapcTBeHHasi akkpeAUTalds 00pa3oBaTeIbHON AESITEIbHOCTH OpraHu3auil, OCyIECTBISIFOIINX 0,8
00pa3oBaTeNbHYIO AEATEIbHOCTh Ha TeppuTOpUn CMOJIEHCKON 00J1acTH (32 MCKIIIOYEHHEM OpraHu3alMii, yKa3aHHBIX B IyHKTE 7
yactu | crateu 6 @enepanbHoro 3akoHa «O0 obpazoBanuu B Poccuiickoit denepanuny)

18. 7 INocynapcrennas yciyra «lIpogeccronanbHoe oOyueHue U JTONOJHUTENbHOE MpodeccnoHanibHoe 00pazoBaHue 0e3pabO0THBIX 0,4
rpax</1aH, BKJItoyasi o0y4yeHue B IPYroil MECTHOCTH

19. 33 l'ocynapcrBennast ycinyra «Bblgada cnieniMaabHOTO pa3pelieHusi Ha JBHKEHHE MO0 aBTOMOOMIJIBHBIM JIOpOTaM TPaHCIOPTHOTO 0,4
CpEe/CTBa, OCYLIECTBISIOLIETO0 MEPEBO3KH ONACHBIX, TSHKEJIOBECHBIX M (WJIM) KPYHMHOraOapuUTHBIX TPY30B, B Cllyyae, €CJH
MapuIpyT, 4acTb MapllpyTa TPAHCHOPTHOTO CPEICTBA, OCYIIECTBISIOIIEIO MEPEBO3KH OMACHBIX, TSKEJIOBECHBIX U (MJIN)
KpYIMHOrabapUTHBIX T'PY30B, MPOXOAAT MO aBTOMOOWJIBHBIM JIOpPOTaM PErMOHAIBHOIO WM MEXMYHHUIMIAIBHOIO 3HAYEHUS,
y4acTKaM TaKUX aBTOMOOWMJIBHBIX JIOPOT, 110 aBTOMOOMJIBHBIM JJOPOTaM MECTHOTO 3HAYEeHMsI, paCloI0KEHHBIM Ha TEPPUTOPHUSIX
IBYX U Oojiee MYHUIMNAIbHBIX 00pa30BaHUM (MYHUIIMIAIBHBIX PaliOHOB, TOPOJCKUX OKpYroB) CMOJIEHCKOH obnactu, mpu
YCIIOBUH, YTO MapIIPyT TaKOro TPAHCHIOPTHOT'O CPEACTBA MPOXOAUT B rpaHuiiax CMosIeHCKOI 00JacT U yKa3aHHbIE MapIIpyT,

YacTh MapIIPyTa HE MPOXOSAT M0 aBTOMOOMIJIBHBIM I0pOTaM (e/lepalbHOr0 3HaUSHHsI, yJaCTKaM TaKUX aBTOMOOMIIBHBIX JJOPOT»

20. 51 MynununanbHas ycinyra «OdopMieHne U Bbllaya apXUBHBIX CIIPABOK, APXUBHBIX BBIITUCOK M APXUBHBIX KOTIUM» 0,4

21. 35 l'ocynapcrBennast ycnyra «Bblgada nieH3uil Ha 3arOTOBKY, XpaHeHHe, epepaboTKy U pealn3aliio JIoMa YepHbIX METaslIoB, 0,4
I[BETHBIX METAJJIOBY

22, 36 I'ocynapctBennas yciyra «llpuem sk3aMeHOB Ha MpPaBO YNpPaBIEHHsS CAaMOXOJHBIMH MAlllMHAMHM M BblJadya YAOCTOBEPEHUI 0,4

TPAKTOPUCTA-MAIIMHKUCTA (TPAKTOPHUCTA))




43

Ne

141
n/m A Buasl ycnyr %
YCIYTH
23. 37 locynapctBenHas ycimyra «l'ocymapcTBeHHas PErMCTpaIsl TPAKTOPOB, CAMOXOJHBIX, JTOPOYKHO-CTPOUTEIBHBIX MAIIHH U 0,4

IMPUICIOB K HUM, a TAKIKC Bblda4d Ha HUX I'OCYJAPCTBCHHBIX PCTUCTPALIMOHHBIX 3HAKOB»

«BpImaya TpajgocTpOMTENBFHOIO IUTaHA 3eMejbHOoro yuactka».» (M1 ycmyrm -49). I'ocynmapcrBennas yciyra «lIpegocraBicHue
uH(popmauu 00 00BEKTaX ydeTa, CoJlepKalllelics B peecTpe rocyAapcTBeHHOM coocTBeHHOCTH CMmotteHckoi obnacty (M yciyru —
10; 11,0 %) u I'ocynapctBennas ycinyra «IIpegocraBienue uHpopmanuu o0 00beKTax HEABHKMMOTO UMYILIECTBA, HAXOASIIUXCS B

roCy/IapCcTBEHHOU cOOCTBeHHOCTH CMOJEHCKOW 00JacTh M MpelHa3HauyeHHBIX Uit caadu B apeHay» (M ycayrm — 9; 10,6 %) mo

bonpmmacTBO — 18,8 % omnporeHHbIX TaHHON KaTeropuHu PECHOHJIEHTOB (PUCYHOK 7) — yKazaiu

BOCTp€6OBaHHOCTI/I. Ha BTOPOM M TPCTHECM MCCTAaX COOTBCTCTBCHHO.

MYHUIIUTIATIBHYIO YCIYTY
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Pucynok 7 — PedTHUHT TrocyAapCTBEHHBIX U MYHUUMIAJIBHBIX YCIYT, IPEIOCTABIECHHBIX OpraHaMHd HCHOJHUTEIBHOW BJIACTH U
OopraHaMy MECTHOTO CaMOYIpaBJIEHUS MyHUIIMNAIbHBIX 00pa3zoBaHuii CMOJIEHCKOM 00JacTH MpeACcTaBUTENIM OM3HEC-COOOIEeCTBa B
CBSI3U C MPENPUHUMATENBCKON AESITEIbHOCTHIO
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B cBsi3u ¢ mpeAnpUHUMATEIBCKON JESTEIBHOCTRIO PECHOHACHTHI OOpAIaIKCh 3a MPEAOCTABICHUEM TOCYAaPCTBCHHOM HIIH
MYHUIMIIAJGHOH  yCIYyrM Kak B Opradbl T'OCYJapCTBEHHOM BJIaCTH W MECTHOTO  camoympaBieHust  CMOJCHCKOH
obmactu (94 pecnionzienta), Tak ¥ B punmransl COI'BY M®I] (151 pecrioHaeHTOB).

Pacnipenenenrie mnpencraBuTencH OW3HEC-COOOIIECTBA IO MECTy OOpalleHHs 3a OKa3aHHUEM TOCYJapCTBEHHOW WM

MYHUIIUIIAJIBHON YCIYTH B CBSI3U C MPEANPUHUMATEIBCKON NEATEIbHOCTHIO TOKA3aHO Ha PUCYHKE 8.

Opransl
rOCyJIapCTBEHHOM
BJIACTHU U MECTHOTO
caMOyIIpaBIICHUS
CMoJIeHCKOI 001aCTH
37%

COI'bY M®L]; 63%

Pucynox 8 — Pacripenenenne npeacraBuTelield OM3Hec-coo0IIecTBa M0 MECTY OOpaIlIeHHs 3a OKa3aHUEM TOCYIapCTBEHHON WU
MYHUIIUNIATBHONW YCIIYTH B CBSI3U C MPEAIPUHUMATENBCKON 1€ATETbHOCTHIO



46

YpOBEHb YAOBIECTBOPEHHOCTH KAa4eCTBOM TOCYNAapCTBEHHBIX M MYHUIIUTAIBHBIX YCIYT, MPEIOCTABICHHBIX MPEICTaBUTEIISM
Ou3HEC-cOO0IIECTBY B CBSI3M C MPEANPUHUMATEIBCKOW NESITEIbHOCTHIO, B OpraHax TOCYJapCTBEHHOW BJIACTH W MECTHOTO
caMOyIpaBJICHUs] MyHHUIIMITAIbHBIX 00pa3oBanuii CMOJIEHCKO# 06sacTu B 1iesioM coctaBui 97,9% (Tabnuma 15).

Tabnuma 12 - Onenka kauecTBa MpeIoCcTaBiIeHUsI OM3HEC-COOOIIECTBOM MPEAOCTABICHUS IT'OCYIAPCTBEHHBIX U MYHUIIMITAJIbHBIX
yCIIyT B OpraHax rocyJapCTBEHHOM BJIACTA U MECTHOTO CaMOYIIpaBJICHUSI MyHUITUTIATBHBIX 00pa3oBaHuii CMOJIEHCKOM 00J1acTh

Kak BrI o1ieHrBaeTe kauecTBO MPeAOCTaBICHHSI TAHHOW rOCy1apCTBEHHON YpoBeHb
Mecro okazanus (MYHUIUIIATBHON) yCITyTH? OBJIETBOPEHHOCTH
rOCy1apCTBEHHOM M yeryr: Bcero yfcaqecmofa -
(MyHUIIUTIAIBHOW) YCITYTH 1. Ouensb xopomio | 2. Ckopee xopouio | 3. Ckopee mioxo | 4. OyeHb II0X0 % YOI
MO «Bennxckuii paiioH» - 2 - - 2 100,0
MO «BsizeMckuii paiton» 1 2 - - 3 100,0
MO «r. JlecHOTOpCK» 2 1 - - 3 100,0
MO «r. § vCMOJIeHCK», 3 6 ) 1 10 90,0
3a/IHEeNPOBCKUI palioH
MO <ir. § CMOJIEHCKY, 5 6 ) i 11 100,0
JlennHckuit paiion
MO «r. § CivloneHCK», 6 6 ) i 12 1000
[TpoMmbInneHHbIN palioH
MO «"arapuHCKHA paiioH» 3 4 - - 7 100,0
MO «JlemumoBCKH pailon» - 1 - - 1 100,0
MO «JloporoOy>xckuit pailon» - 4 - - 4 100,0
MO «JlyxOBIIMHCKHI palioH» 5 - - - 5 100,0
MO «EnpHUHCKHI palioH» 1 3 1 - 5 80,0
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Kak BbI ornieHrBaeTe KauecTBO MPEAOCTABICHHSI JAHHOMN roCy1apCTBEHHOM YpoBeHb
Mecro oxasanus (MyHUIMOATBHOM) yeiyru? YIOBIETBOPEHHOCTH
roCy/1apCTBEHHOM Bcero
. KaueCTBOM YCIIYT,
(MyHULIMTIAIBHOM ) YCITYTH 1. Ouens xopomo | 2. Ckopee xopomo | 3. Ckopee mioxo | 4. OyeHb MI0X0 %
MO «KapasIMOBCKHIA paiiloH» - 1 - - 1 100,0
M(? «MOHaCTBIPIIUHCKHI i 3 ) i 3 1000
paiioH»
MO «ITouMHKOBCKUH palioH» 2 - - - 2 100,0
MO «PocnaBibCkuii paiioH» 1 4 - - 5 100,0
MO «PymHsSHCKHI paiiloH» 2 3 - - 5 100,0
MO «CadoHOBCKHIA paiioH» 1 3 - - 4 100,0
MO «CmoneHCcKu# paiioH» 2 3 - - 5 100,0
MO «Iymsuckuii paiton» 1 2 - - 3 100,0
MO «pueBckuii paiion» 1 2 - - 3 100,0
B nemom mo CwmomneHckoit 36 56 1 1 94 97.9
o0mnacTtu

YpOoBEHb yNOBIETBOPEHHOCTH KAa4eCTBOM TOCYJAPCTBEHHBIX W MYHULMNAIBHBIX YCIYI, MPEIOCTaBICHHBIX OpPraHaMH
rocyJapCTBEHHOM BJIACTH U MECTHOT'O CAMOYTPABJICHHS] MyHUIIMTIATBHBIX 00pa3zoBaHuii CMOJIEHCKOM 001aCTH, IPEICTABUTEINSIM OU3HEC

coobmmectBa B 2020 roay B pa3pese 00IIecTBEHHO 3HaUMMbIX yciyr coctaBui 97,9 % (Tabnwuma 16).

Tabnuna 13 - OueHka kayecTBa MPeIOCTaBICHUSI TOCY/IapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT B OpraHax rocyJapcTBEHHOM
BJIACTH M MECTHOT'O CAMOYIPABJICHUS MyHUIIMTIAIBHBIX 00pa3zoBaHuil CMoOJIeHCKON 00J1aCTH B pa3pese yciayr OU3HEC-COOOIIECTBY
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MecTo OKa3aHus Kak BbI o1ieHMBaeTe KaueCTBO NPEAOCTABICHUS JAHHON TOCYAapCTBEHHOMN VYpoBeHb
i ?
rocynapersemori | B Quysnaneoi) yoryra’ Beero | YIOMeTBODEIHOCTH
(MyHULIMTIAJIBHOW) YCIIYTH yemr 1. Ouensb xopomo | 2. Ckopee xopomo | 3. Ckopee moxo | 4. O4eHb MmIoxo % YT
MO «Benuxckuii paiioH» 32 - 1 - - 1 100,0
35 - 1 - - 1 100,0
Bcero - 2 - - 2 100,0
MO «BsizeMckuii paiion» 49 1 1 - - 2 100,0
59 - 1 - - 1 100,0
Bcero 1 2 - - 3 100,0
MO «r. [lecHOrOpCK» 34 2 1 - - 3 100,0
Bcero 2 1 - - 3 100,0
MO «r. CMOIEHCKY, 1 2 1 - - 3 100,0
3a/iHeNpOBCKUI paiioH
3 1 3 : 1 5) 80,0
5 - 1 - - 1 100,0
37 } 1 } B} 1 100,0
Bcero 3 6 - 1 10 90,0
MO «r. CMOIEHCKY, 1 3 2 - - 100,0
JleHnHCKMH paiioH
5 2 2 } B} 4 100,0
32 - 1 - - 100,0
33 - 1 - - 1 100,0
Bcero 5 6 - - 11 100,0
MO «r. CmoneHCK», 3 4 1 - - 5 100,0
[IpombIlIeHHBIN palioH
9 1 3 ) B} 4 100,0
10 1 - ) } 1 100,0
13 } 1 } } 1 100,0
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Kak BbI o1ieHMBaeTe KaueCTBO NPEAOCTABICHUS JAHHON TOCYAapCTBEHHOMN YpoBeHb
Mecro okasanwus | (MYHHULUAIBHON) yeryru? YIOBJIETBOPEHHOCTH
rOCyIapCTBEHHOM CIIVIH = ) Beero Ka4eCTBOM YCII
(MyHULIMTIAJIBHOW) YCIIYTH yemr 1. Ouensb xopomo | 2. Ckopee xopomo | 3. Ckopee moxo | 4. O4eHb MmIoxo % YT

54 1 - } 1 100,0

Bcero 6 6 - } 12 100,0

MO «"arapuHCKHii paiioH» 10 1 3 - } 4 100,0

49 2 1 - - 3 100,0

Bceero 3 4 - i 7 100,0

MO «JlemuoBCKHiA paiioH» 32 - 1 - - 1 100,0

Bcero - 1 - - 1 100,0

MO «/loporo0yxckuii 49 - 4 - - 4 100,0
panon»

Bcero 4 4 100,0

MO «J1yxOBIIMHCKHIA 2 1 - - - 1 100,0
panon»

3 1 - - - 1 100,0

11 1 } - i} 1 100,0

49 1 - } } 1 100,0

59 1 } } } 1 100,0

Bcero 5 } ) } 5 100,0

MO «EnbHWHCKHUH palioH» 11 1 3 1 - 5 80,0

Bcero 1 3 1 - 5 80,0

MO «KapasIMOBCKUi 10 - 1 - - 1 100,0
panion»

Bcero - 1 - - 1 100,0

MO «MoOHACTBIPITUHCKUN 7 - 3 - - 3 100,0
panon»

Bcero - 3 - - 3 100,0

1 1 - - - 1 100,0
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Mecto okazaHus YT Kaic But onermipacte Ka?;;gi;iiii;?;f 52;;?1?;{1{017[ rocyapeTBertior yz[OBan;(?;:}II)HOCTH
roCcyJ1apCTBEHHOM - Bcero
(MyHMIUIIANEHOMR) YCIyTH YOI 1 Ouens xopomio | 2. Ckopee xopomio | 3. Ckopee moxo | 4. O4eHb miIoxo KaquTB&)M YEnyr,

MO «lTounHKOBCKMI 49 1 ) ) ) 1 1000
paiion» Bcero 2 - - l 2 100,0
MO «PocnaBnbCckuid paioH» 1 1 4 - - 5 100,0
Bcero 1 4 - } 5 100,0

MO «PynusHCKHI pailon» 9 1 1 - } 2 100,0
32 - 2 } B} 2 100,0

34 1 - } B} 1 100,0

Bcero 2 3 - - 5 100,0

MO «CadoHoBckuii paiton» 2 - 1 - - 1 100,0
36 - 1 - - 1 100,0

49 1 1 } B} 2 100,0

Bcero 1 3 - - 4 100,0

MO «CmoneHckuit pailoH» 5 1 - - - 1 100,0
10 - 1 } } 1 100,0

49 1 1 ) } 2 100,0

54 - 1 ) } 1 100,0

Bcero 2 3 - - 5 100,0

MO «lllymsuckuit paiioH» 4 - 1 - - 1 100,0
9 - 1 - - 1 100,0

59 1 - ) B} 1 100,0

Bcero 1 2 - - 3 100,0

MO «SIpueBckuii paiton» 2 1 - - - 1 100,0
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MeCTo OKA3aHIs - Kak Brl onienuBaere Ka?;ﬁ;&iﬁi;?;ﬁ?f; i[IE(I)HHOfI roCyJ1apCTBEHHOM yﬂOBHZf;);;é{;HOCTH
roCcyJ1apCTBEHHOM - Bcero
(MyHULIMTIAJIBHOW) YCIIYTH YT 1 Ovens xopomio | 2. Ckopee xopomio | 3. Ckopee moxo | 4. O4eHb miIoxo KaquTB&)M YOI,

3 } 1 } } 1 100,0

54 } 1 } } 1 100,0

Bcero 1 2 - - 3 100,0

B nenom no CmoneHckom 1 7 7 - - 14 100,0
conacrn 2 2 1 - - 3 100,0
3 6 5 } 1 12 91,7

4 - 1 } B} 1 100,0

5 3 3 } - 6 100,0

7 - 3 } - 3 100,0

9 2 5 : Bl 7 100,0

10 2 5 } B} 7 100,0

11 2 3 1 B} 6 83,3

13 : 1 } } 1 100,0

32 } 5 } } 5) 100,0

33 l 1 : Bl 1 100,0

34 3 1 ) } 4 100,0

35 } 1 ) } 1 100,0

36 } 1 } B} 1 100,0

37 ; 1 } B} 1 100,0

49 7 8 : l 15 100,0

54 - 3 ) } 3 100,0

59 2 1 } } 3 100,0
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MeCTo OKA3aHIs Kak BbI o1ieHMBaeTe KaueCTBO NPEAOCTABICHUS JAHHON TOCYAapCTBEHHOMN YpoBeHb
o n MYHHIIMIIAJIBHON ) YCIIyTH? OBJIETBOPEHHOCTH
roCcyJ1apCTBEHHOM cnﬂ " (MyH#LL ) yenyr Bcero yfcaqecmofa o
(MyHULIMTIAJIBHOW) YCIIYTH yemr 1. Ouensb xopomo | 2. Ckopee xopomo | 3. Ckopee moxo | 4. O4eHb MmIoxo % YOI,
Bcero 36 56 1 1 94 97,9

YpoBeHb yIOBIETBOPEHHOCTH KaUYECTBOM IPEAOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIUMMAIBHBIX YCIyT OM3HEC-COOOIIECTBY
B CBSI3M C IPEANIPUHUMATENBCKON JEATEIBHOCTHIO B OPraHax rocyJapCTBEHHOM BIIACTH U MECTHOTO CaMOYIIPaBJICHNUS MyHULIMITAJIbHBIX
o0OpazoBaHuii CMOJIEHCKOM 001aCTH B pa3pe3e yCIyr COCTaBUIL:

- MYHULUINAIbHas yciyra «Beimaua paspemieHuid Ha YCTAaHOBKY W OKCIUTyaTallMi0 PEKJIaMHBIX KOHCTPYKIUN Ha
COOTBETCTBYIOILIEH TEPPUTOPUH, AaHHYIMPOBAHUE TAKUX pa3pellieHUH, BblJauya MPEANHCAHUN O JIEMOHTAXe CAMOBOJIBHO YCTAHOBJICHHBIX
BHOBb PEKJIIaMHBIX KOHCTpYKImii» (W] yemyru - 1) - 100,0%;

- MyHuIunaigpHas yciuyra «[Ipuem 3asiBieHWd W BblJaya JIOKYMEHTOB O COIJIACOBAaHWM TIEPEYyCTpoWcTBa H  (WJIN)
neperuIaHupOBKH sxkuitoro nomerenus» (M1 yeayru - 2) — 100,0%;

- MyHUIUNaigbHas ycimyra «[Ipuem u moaroToBka JOKyMEHTOB IS BBIAUW pa3pelieHnii 0 IepeBoie Wik 00 OTKa3e B IEPEBOC
JKHJIOTO MTOMEIICHUS B HEXUIIOE WK Hexwtoe B xxuioe» (U] yenyru - 3) — 91,7%;

- rocymapctBeHHas yciayra «WHdopmupoBaHMe O TMOJOXKEHHMH Ha pbiHKE TpyAaa B CMoieHckod obmactu» (mepuof
IpeI0CTaBIICHUs ycayru orpannyeH [TocranoBnenneM Aamuauctpaiuun CmoieHckoi oomactu ot 02.06.2020 Ne 316) (M1 yenyru -4)
—100,0%;

- TocymapctBeHHas ycnyra «CoieicTBHe Tpa)kIaHaM B TOWCKE MOIXOJAIIeH paboThl, a paboTomaTensM - B TOA0OpE
HeoOxoauMbIx padoTHHKOB»» (U] yemyru -5) -100,0%;

- rocynapcrBeHHas yciayra «lIpodeccuonanpHoe o0ydeHHMe U JIOMOJHUTENBHOE MpodeccuoHanbHOE O00pa3oBaHME

0e3paboTHBIX I'paXkaaH, BKIoYas o0yueHue B apyroi mectHocti» (U] yenyru -7) — 100,0%;
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- tocynmapcrBeHHas yciyra «llpemoctaBnenune wuHpopmanuu 00 00BEKTaX HEABHIKHMMOTO HMYIIECTBA, HAXOJSAIIMXCS B
rocyIapcTBEeHHON coOcTBeHHOCTH CMOJICHCKOM 00J1aCTH 1 TIpeIHA3HAYCHHBIX U caaun B apery» (M1 ycmyru - 9) — 100,0%;

- TocynapcTtBeHHas yciyra «lIpegocraBnenue nHpopMaiuu 06 00bEKTaxX ydera, CoaepiKaIleics: B peecTpe rocyapCTBeHHOM
cooctBerHocTr CMoneHckoi obmactu (U] ycmyru - 10) — 92,6%;

- rocyaapcTBeHHas yciayra ««Cpada B apeHIy 3eMeJbHBIX YYacTKOB, HaXOMSIIMXCS B TOCYAapCTBEHHOW COOCTBEHHOCTU
Cmonenckoit oomactimy (U] yeayru -11) -83,3%;

- TOCyJapCTBeHHas ycnyra «JIMIeH3upoBaHUE METUIIMHCKON AESITENTbHOCTH MEAMIMHCKUX OpraHu3alvi (3a MCKIIOYCHHEM
MEIUIIUHCKUX OPTaHU3aIfii, TOIBEIOMCTBCHHBIX (heiepalibHbIM OpTaHaM HCIOTHUTEIbHOU BiacTH)». (U]l ycmyru -13) — 100,0%);

- TocynapcTtBeHHas yciyra «llogayda 3asBieHus, Bbl1ada, nepeoopMiIeHIe pa3pelieHus: Ha OCYIIECTBICHUE JEATEIbHOCTH I10
MIEPEBO3KE MACCAXKUPOB M Oaraxka JIETKOBBIM TakCH Ha TeppuTopuu CMONEHCKOW 00JacTH M Bbllaya AyOJIMKaTa pasperieHus Ha
OCYIIECTBJICHUE JEATEILHOCTH MO MEPEBO3KE MACCAKUPOB M Oaraxka JETKOBBIM Takcu Ha Teppuropun CmoineHckoi obmactiw» (U]
ycnyru - 32) -100,0%;

- TOCyJapCTBeHHas yciyra «Beigada cnenunanbHOTO pa3pelieHns Ha IBIKEHUE M0 aBTOMOOMIBHBIM I0POraM TPaHCIOPTHOTO
CPEIICTBA, OCYIIECTBIISIOLIET0 IEPEBO3KHU OMACHBIX, TSXKEIOBECHBIX U (WJIM) KPYITHOraO0apUTHBIX IPY30B, B ClIy4yae, €CJIM MapIIPyT, YacTh
MapIIpyTa TPaHCIIOPTHOTO CPEICTBA, OCYIIECTBISIONIETO MEPEBO3KM OMACHBIX, TSHXKEIOBECHBIX W (WJIHM) KPYMHOTabapUTHBIX TPY30B,
MPOXOJIST IO AaBTOMOOMITEHBIM JIOPOTaM PErHOHATILHOTO WM MEKMYHUIIUITAILHOTO 3HAYEHUS, YIaCTKaM TaKUX aBTOMOOMIBHBIX JIOPOT,
M0 aBTOMOOWJILHBIM JIOPOTaM MECTHOTO 3HAYEHUS, PACIIOJIOKEHHBIM Ha TEPPUTOPHSIX JBYX M 00Jiee MyHHUIIUIIATBHBIX 00pa3oBaHUM
(MyHUITUTIAIHBIX PaiiOHOB, TOPOJICKUX OKPYroB) CMOJIEHCKOM 00JIacTH, MPH YCIOBUHU, YTO MApPIIPYT TAKOTO TPAHCIIOPTHOTO CPE/ICTBA
npoxoaut B rparuriax CMOJEHCKON 00JIaCTH M yKa3aHHBIE MapUIPYT, YaCTh MapIIpyTa HE MPOXOJAT MO aBTOMOOMIBHBIM JOPOTaM
(benepanbHOro 3HAYCHHMS, yIaCTKaM TaKMX aBTOMOOHMIBHBIX gopor».» (U] yenyru - 33) - 100,0%;

- TOoCyJIapcTBeHHas yciayra «Belgava TMieH31i Ha pO3HUYHYIO IPOIAXKy akorojasHou mpoaykiuny (M1 yenyru - 34) -100,0%;
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- TOCyJIapCTBeHHas yciyra ««Bplmava IWiieH3Wi Ha 3aroTOBKY, XpaHEHHE, TMepepabOoTKy M peald3alydio JIoMa YEepHBIX
METaJIIOB, IBeTHBIX MeTaiuioBy (M1 yemyru - 35) -100,0%;

- TocynapcTBeHHas yciyra ««[Ipuem sk3aMeHOB Ha TIPaBO YIIPaBJICHHUS CaMOXOIHBIMH MalllMHAMU M BbIJIada yIOCTOBEPCHUIMA
TpakTOpUcTa-MamuHucTa (Tpakropucta)y (U] yenyru - 36) -100,0%;

- TocyaapcTBeHHas yciyra «l ocymapCcTBEHHAss perucTparisi TPaKTOPOB, CAMOXOJHBIX, JOPOKHO-CTPOUTEIHHBIX MAIIMH U
NPHUIIETIOB K HUM, a TAK)KE BbIJJaua Ha HUX FOCYIapCTBEHHBIX PETUCTpaIlMOHHBIX 3HakoB» (]I ycmyru - 37) -100,0%;

- MYHHUIMIAIbHAS ycayra «Beiaya rpaJloCTpOUTENBHOTO IIaHa 3eMeNbHOTO yaacTkay (U] yemyru - 49) — 93,8%);

- MYHULUINATbHAS ychoyra «YTBEpKIECHHE CXEMBbl PACHOJOKEHHUS 3EMENBHOTO yYacTKa WM 3€MEJbHBIX YYacTKOB Ha
KajacTpoBoM Iiane Teppuropun» (U] yenyru - 54); 100,0%);

- MyHUIHIaigbHas yciryra «lIpucBoeHune aapeca 00beKTaM HEIBIKUMOCTH U 3eMelbHbIM yuacTkam» (U] yeayru -59); 100,0%.

3.2.1. YpoBeHb y/10BJIETBOPEHHOCTH Ka4yecTBa IPeA0CTaBJIEHUS NMPeICTABUTEIsIM OH3HeC-c0001ecTBA roCyIapCTBEHHbIX U
MYHHUIMIAJBHBIX YCJIYT, CBA3AHHBIX C NPEeANPUHUMATEIbCKOM 1eATe1bHOCThIO, B pa3pe3e puiaunanos COI'BY MPI]

YpOBEHb yIOBIETBOPEHHOCTH KAYECTBOM TOCYAAPCTBEHHBIX U MYHULMIIAIBHBIX YCIIYT, NIPEIOCTABICHHBIX MPEICTABUTEIAM
Ou3Hec-coo0IIecTBa B CBSI3U C MPEANPUHUMATENbCKON JeATenbHOCThIO, B paspe3e ¢(uiuanoB COI'BY MOIL] MyHUUIMMIATBHBIX
obpasoBanuit CmosieHckoi oonactu coctaBui 94,7 % (Tabmuua 17).

Tabnuia 14 - OneHka ka4ecTBa MPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHHUITUIIATBLHBIX YCIYT OM3HEC-COO0IIECTBY B (hrinanax
COI'bY M®II mynunumnansHbix 00pazoBanuii CMOJICHCKOM 00macTu
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Kax BbI onieHMBaeTe kauecTBO MPEI0CTaBICHUS IOCYIapCTBEHHON (MYHUIIMTIAIIBHOMN ) YpoBeHb
MecTo oka3zaHus o
. yCIIyru? YIOBJIETBOPEHHOCTH
rocyJaapCTBEHHOM Beero
* KaueCTBOM YCIIYT,
(MyHMLMIATBHON) YCIYTH | |, Ouenp xopomio | 2. Cxopee xopomuio | 3. Ckopee mioxo | 5. 3aTpyaHSIOCh OTBETUTh %
MO «Bennxckuii paiion» - 3 - - 3 100,0
MO «BsizeMckuii paiton» 2 5 - - 7 100,0
MO «r. [lecHOrOpCK» 3 4 - - 7 100,0
MO  «r. ?MOJ}GHCK», 9 18 - 3 30 90,0
3a/lHeNpOBCKUI palioH
MO «r.v Cv?MoneHCK», 3 14 1 1 19 89,5
JleHnHCKMH paiioH
MO «T. Cli/IOJIeUHCK», 7 21 - - 28 100,0
[IpomblIIeHHBIN palioH
M? «["arapuHCcKu 1 2 _ _ 3 100,0
paion»
M? «JleMuIOBCKHI 1 3 _ _ 4 100,0
paion»
M? «loporo0y:xckuii 3 3 _ _ 6 100,0
paiion»
M? «KapapiMOBCKUIA 5 2 _ _ 4 100,0
paiion»
M? «KpacHUHCKHIT ) 5 _ _ 5 100,0
paiion»
M? «MOHACTBIPIIUHCKHI ) 2 _ - 2 100,0
paiion»
MO «I TounmHKOBCKUM 5 1 i} - 3 100,0

panon»
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Kak BrI orieHMBaeTe Ka4eCTBO MPEIOCTABICHHS FOCYAapCTBEHHOM (MYHHIIMITAILHOM) YpoBeHb
MecTo oka3zaHus o
. yeryru’? YJIOBJICTBOPEHHOCTH
roCyJIapCTBCHHON Bceero
. KauyeCTBOM YCIIYT,

(MyHMLMIATBHON) YCIYTH | |, Ouenp xopomio | 2. Cxopee xopomuio | 3. Ckopee mioxo | 5. 3aTpyaHSIOCh OTBETUTh %
M(? «PocmaBibckui 3 2 i ) 5 100,0
paiton»
MO «PynHsHCKHI palioH» 2 3 - - 5 100,0
ME) «CadonoBckuit 4 2 i ) 6 1000
paiion»
MO «CmomneHcKul pailon» 2 2 - 1 5 80,0
MO «Ilymsrackuii paitoH» 2 - - - 2 100,0
MO «pueBckuii pailon» 4 1 2 - 7 71,4
B nenom nmo CmoiieHcKoH 50 93 3 5 151 94,7
obnactu

YPOBGHB YAOBJICTBOPCHHOCTH KAa4YCCTBOM I'OCYHAAPCTBCHHLBIX W MYHHMIUIIAJIBHBIX YCIYI, IIPCAOCTABICHHBIX IIPCACTABUTCIIAM

omsnec coodbmectBa B ¢unnanax COI'BY MO®I] mynunumansHbeix oOpa3zoBanuii CMoseHckoi oOmactu B 2020 romy B paspese

00I111eCTBEHHO 3HAYMMBIX yCiIyT coctaBmi 94,7 % (tabmuma 18).

Tabnuia 15 - Ornenka kauecTBa MPEJOCTABICHUS] TOCYJAPCTBEHHBIX M MYHHUITUIIATBLHBIX YCIYT OM3HEC-COOOIIECTBY B (hrinanax
COI'bY M®II mynununansHbix 00pazoBanuii CMOJICHCKOM o0macTu

Mecto okazaHus Kak BbI orieHnBaeTe kauecTBO NpeAOCTaBIEHHs JaHHOM rocy1apCTBEHHOM VYpoBeHb
rocyJapCTBEHHOMN na (MyHUIIUTIAJIBHOI) yciyru? Beero | YAOBJIETBOPEHHOCTH
(MyHMIIMTIQIBHOM) YCIYTH Ka4eCTBOM YCIYT,

yeuyru 1. Ouensb xoporio | 2. Ckopee xopomio | 3. Ckopee mioxo | 5. 3aTpyAHSIOCh OTBETUTH %
34 - 2 - - 2 100,0
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MecTo oka3zaHUs Kak BrI o1ieHuBaeTe kauecTBO MPeAOCTaBICHUS JAHHON TOCYapCTBEHHOM YpoBeHb
roCcyZapCTBEHHOMN na (MyHUIIMDIAJIBHOM) yciyru? Beero | YAOBICTBOPEHHOCTH
(MyHUIIUTIQJIBHOM ) YCIIYTH KaueCTBOM YCJIYT,

yeIIyTn 1. Ouensb xopomio | 2. Ckopee xopomio | 3. Ckopee mioxo | 5. 3aTpyAHSIOCh OTBETUTD %
MO «Benmxckuii 49 - 1 - - 1 100,0
paron»
Bcero - 3 - - 3 100,0
MO «Bs3zeMckuit 48 - 3 - - 3 100,0
paiion»
49 1 2 - - 3 100,0
54 1 - - - 1 100,0
Bcero 2 5 - - 7 100,0
MO «r. JlecHOTOpCK» 9 3 1 - - 4 100,0
10 - 3 - - 3 100,0
Bcero 3 4 - - 7 100,0
MO «r. CMOIEHCKY, 2 1 4 - 1 6 83,3
3aIHENPOBCKUM
paf/'IOH 10 2 1 - 2 5 60,0
33 1 - - - 1 100,0
49 3 11 - - 14 100,0
54 1 2 - - 3 100,0
59 1 - - - 1 100,0
Bcero 9 18 - 3 30 90,0
MO «r. CMOIEHCKY, 3 2 3 - - 5 100,0
JleHnHCKUH paiioH
32 - 9 - - 9 100,0
49 1 2 1 1 5 60,0
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MecTo oka3zaHUs Kak BrI o1ieHuBaeTe kauecTBO MPeAOCTaBICHUS JAHHON TOCYapCTBEHHOM YpoBeHb
roCcyZapCTBEHHOMN na (MyHUIIMDIAJIBHOM) yciyru? Beero | YAOBICTBOPEHHOCTH
(MyHUIIUTIQJIBHOM ) YCIIYTH KaueCTBOM YCJIYT,

yeIIyTn 1. Ouensb xopomio | 2. Ckopee xopomio | 3. Ckopee mioxo | 5. 3aTpyAHSIOCh OTBETUTD %
Bcero 3 14 1 1 19 89,5
MO «r. CMOIEHCKY, 2 - 3 - - 3 100,0
[IpombIIEHHBIN
13 - 5 - - 5 100,0
14 - 1 - - 1 100,0
29 1 3 - - 4 100,0
54 1 3 - - 4 100,0
59 2 4 - - 6 100,0
Bceero 7 21 - - 28 100,0
MO «l"arapuHckuii 2 - 1 - - 1 100,0
paion»
10 - 1 - - 1 100,0
49 1 - - - 1 100,0
Bcero 1 2 - - 3 100,0
MO «JlemuaoBCckHit 9 - 2 - - 2 100,0
paron»
34 - 1 - - 1 100,0
51 1 - - - 1 100,0
Bcero 1 3 - - 4 100,0
3 1 - - - 1 100,0
10 2 3 - - 5 100,0
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MecTo oka3zaHUs Kak BrI o1ieHuBaeTe kauecTBO MPeAOCTaBICHUS JAHHON TOCYapCTBEHHOM YpoBeHb
roCcyZapCTBEHHOMN na (MyHUIIMDIAJIBHOM) yciyru? Beero | YAOBICTBOPEHHOCTH
(MyHUIIUTIQJIBHOM ) YCIIYTH KaueCTBOM YCJIYT,

yeIIyTn 1. Ouensb xopomio | 2. Ckopee xopomio | 3. Ckopee mioxo | 5. 3aTpyAHSIOCh OTBETUTD %
MO
«J1oporo0yKcKuii Bcero 3 3 - - 6 100,0
paiion»
MO «KapasIMOBCKHI 9 2 2 - - 4 100,0
paiion»
Bceero 2 2 - - 4 100,0
MO «KpacHUHCKHI 9 - 5 - - 5 100,0
panon»
Bcero - 5 - - 5 100,0
MO 3 - 1 - - 1 100,0
«MOHAaCTBIPIIUHCKUT
paiion» 9 - 1 - - 1 100,0
Bceero - 2 - - 2 100,0
MO «IlounHKOBCKUIT 48 2 - - - 2 100,0
panon»
49 - 1 - - 1 100,0
Bcero 2 1 - - 3 100,0
MO «PocnaBiabCcknii 3 1 1 - - 2 100,0
panon»
49 2 1 - - 3 100,0
Bceero 3 2 - - 5 100,0
MO «PynHsSHCKUT 9 1 1 - - 2 100,0
panon»
34 - 1 - - 1 100,0
51 - 1 - - 1 100,0
59 1 - - - 1 100,0
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MecTo oka3zaHUs Kak BrI o1ieHuBaeTe kauecTBO MPeAOCTaBICHUS JAHHON TOCYapCTBEHHOM YpoBeHb
roCcyZapCTBEHHOMN na (MyHUIIMDIAJIBHOM) yciyru? Beero | YAOBICTBOPEHHOCTH
(MyHUIIUTIQJIBHOM ) YCIIYTH KaueCTBOM YCJIYT,

yeIIyTn 1. Ouensb xopomio | 2. Ckopee xopomio | 3. Ckopee mioxo | 5. 3aTpyAHSIOCh OTBETUTD %
Bcero 2 3 - - 5 100,0
MO «CadoHOBCcKHIA 5 4 1 - - 5 100,0
paron»
54 - 1 - - 1 100,0
Bcero 4 2 - - 6 100,0
MO «CMoneHCKUH 5 - 1 - - 1 100,0
panon»
10 1 - - - 1 100,0
49 1 1 - 1 3 66,7
Bcero 2 2 - 1 5 80,0
MO «llymstackuii 9 1 - - - 1 100,0
panon»
54 1 - - - 1 100,0
Bcero 2 - - - 2 100,0
MO «SlpueBckwii 2 2 1 - - 3 100,0
panon»
3 1 - 2 - 3 33,3
54 1 - - - 1 100,0
Bcero 4 1 2 - 7 71,4
B nenoM o 2 3 9 - 1 13 92,3
CMOIIEHCKOH 001acTH
3 5 5 2 - 12 83,3
5 4 2 - - 6 100,0
9 7 12 - - 19 100,0
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MecTto oka3zaHus
roCcyZapCTBEHHOMN
(MyHUIIUTIQJIBHOM )

YCIIYTH

Kak Brl onieHMBaeTe KauecTBO NPEAOCTaBICHMS JaHHOW rOCy1apCTBEHHON YpoBeHb

na (MyHUIIMDIAJIBHOM) yciyru? Beero | YAOBICTBOPEHHOCTH
e 1. Ouensb xopomio | 2. Ckopee xopomio | 3. Ckopee mioxo | 5. 3aTpyAHSIOCh OTBETUTD KaquTBc();oM e

10 8 10 - 2 20 90,0

13 - 5 - - 5 100,0

14 - 1 - - 1 100,0

29 1 3 - - 4 100,0

32 - 9 - - 9 100,0

33 1 0 - - 1 100,0

34 - 4 - - 4 100,0

48 2 3 - - 5 100,0

49 9 19 1 2 31 90,3

51 1 1 - - 2 100,0

54 5 6 - - 11 100,0

59 4 4 - - 8 100,0
Bceero 50 93 3 5 151 94,7

ypOBeHB YAOBJICTBOPCHHOCTHU KAYCCTBOM IMPCAOCTABIICHUA TOCYAAPCTBCHHBIX 1 MYHHIUIIAJIbHBIX YCIIYT 6H3HCC-COO6H_ICCTBy

B CBSI3U C MPEANPUHUMATEILCKON NEeATeNLHOCTRIO B paspese ¢unnanioB COI'BY MOI] myrurnunansabeix oOpazoBanuii CMOJICHCKOM

00J1aCTH 10 BUIaM YCIYT COCTABUII:

- MyHuuunaibHas yciyra «llpmem 3asBieHuMH W BblJa4a JOKYMEHTOB O COIVIACOBAHUM IEPEYCTpPOWCTBA W (WJIN)

HeperuIaHupOBKH kuiioro nomerienus» (U1 yenyru - 2) - 92,3%;
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- MyHUIUNaIbHas yciuyra «[Ipuem u moaroToBka JOKyMEHTOB IS BBIAUW pa3pelieHnid 0 TIepeBoie Wik 00 OTKa3e B IEPEBOJIC
KHJIOTO TTIOMEIICHUS B HEXKWIIOe WM Hexwmioe B xxunoe» (U] yemyru - 3) - 83,3%;

- TocynmapctBeHHas yciyra «ConeicTBHe Tpa)kIaHaM B TIOMCKE TOIXOJIIeH paboThl, a paboTomareisiM - B TOI00pE
HE00X0aUMBIX paboTHUKOBY.» (M]] ycayru -5) -100,0%;

- rocynapcrBeHHas yciyra «llpemoctaBinenue wundopmanuu 006 00BEKTaX HEABMKHUMOIO HMYIIECTBA, HAXOJSIIIMXCSA B
rocyJIapCTBEHHOM coO0cTBeHHOCTH CMOJICHCKO# 00J1aCTH M MPeIHA3HAYCHHBIX U caauu B apeHay» (U] ycayru - 9) — 100,0%;

- TocynapctBeHHas yciyra «lIpegocraBnenue nHpopmaimm 00 00beKTax yuera, CoIepKalleiicss B peecTpe rocy1apCTBEHHON
cobctBenHoctr Cmonenckoi odnactuy (M1 yeayru - 10) — 90,0%;

- TOCyAapCTBEeHHas yciyra «JIuieH3upoBaHHe MEIUIIMHCKON NESTeNbHOCTH MEAMIMHCKHUX OpTaHM3alui (3a MCKIIOYCHUEM
MEIUIIUHCKUX OPTaHU3aIfil, TOIBEIOMCTBEHHBIX (heiepalibHBIM OpTaHaM HCIOTHUTEIbHOH BiacTH)» (U] ycyru -13) — 100,0%);

- rocymapcTBeHHas yciyra «JIunensupoBanue (hapMaleBTHUECKON MAEATENbHOCTH (32 MCKIIOUEHHEM JIeATeIbHOCTH,
OCYIIECTBIISIEMOM  OpraHM3alMsSIMH  ONTOBOM TOPTOBIM  JIGKAPCTBEHHBIMH CPEACTBAMH M aNTEYHBIMH  OpPTaHHU3aIUsIMHU,
TIOJIBEIOMCTBCHHBIMHU ()eIepaIbHBIM OpTaHaM HCIONHUTEIbHOH BitacTH )» (U] yemyru -14) — 100,0%);

- rocymapcTBeHHass yciayra — «locymapcTBeHHass — aKKpeAuTalus — 0Opa3oBaTeNbHOM  JEATENBHOCTH  OpraHH3allvy,
OCYIIECTBIISIONINX 00Pa30BaTENbHYIO ACSITEILHOCTD Ha TeppUTOpHH CMOJIEHCKOH 00J1aCTH (32 MCKITIOYEHHEM OpPTaHU3aIiid, YKa3aHHbBIX
B nmyHkTe 7 yactu 1 crateu 6 denepanbHoro 3akona «O06 oopaszoBanun B Poccuiickoit @enepartun»)» (U1 yeayru - 29) -100,0%);

- rocyaapctBeHHas yciyra «[lomaya 3asBieHus, Beiada, nepeoopmieHre pa3penieHus Ha OCYIIECTBICHUE NESTSIFHOCTH I10
MIEPEBO3KE MACCAKUPOB M Oara)ka JITKOBBIM TakCH Ha TeppuTopuu CMONEHCKOW 00JacTH W Bbllaya AyOJIMKaTa pas3pelieHds Ha

OCYIIECTBIICHUE JIEATETLHOCTH IO MEPEBO3KE MACCAXKUPOB M Oaraxa JIETKOBBIM Takcu Ha Tepputopuu CmoieHckon obiactmy (M1

yenyru - 32) -100,0%;
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- TOCyJIapCTBEHHas yciyra «Beimada crienuaabHOTO pa3pelieHus Ha IBIKEHUE TT0 aBTOMOOMIBHBIM JIOPOTaM TPaHCIOPTHOTO
CPEIICTBA, OCYIIECTRISIONIETO MEPEBO3KHU OMACHBIX, TSKEIOBECHBIX U (MIJIN) KPYMHOTa0APUTHBIX IPY30B, B CIIy4yae, €ClId MaplIpyT, YacTh
MapIIpyTa TPaHCIIOPTHOTO CPEICTBA, OCYIIECCTBISIONIETO MEPEBO3KH OMACHBIX, TSHKEIOBECHBIX W (WJIHM) KpYMHOTaOapUTHBIX TPY30B,
TIPOXOJIAT IO aBTOMOOMIIBHBIM JJOPOTaM PETHOHAIBHOTO WITH MEKMYHHUIIUTIATHHOTO 3HAYCHHUS, YIaCTKaM TaKHX aBTOMOOUIIBHBIX JTOPOT,
0 aBTOMOOWJIBHBIM JOPOTaM MECTHOTO 3HAYEHHs, PACIIONOXKEHHBIM Ha TEPPUTOPHIX IBYX U 0ojiee MYyHMIIMIIAJIbHBIX 00pa30BaHU
(MyHHIIMTIAIBHBIX pallOHOB, TOPOJCKUX OKpYroB) CMOJIEHCKOM 001aCTH, IPH YCIOBHUHU, YTO MapIIPYT TAKOTO TPAHCIIOPTHOTO CPECTBA
npoXoAauT B rpanuniax CMOJIEHCKON 00JacTH M yKa3aHHBIE MapUIpyT, YacTh MaplIpyTa HE MPOXOAST MO aBTOMOOWIIBHBIM JTIOPOTaM
(deneparbHOrO 3HAYEHUS, YIaCTKaM TaKHX aBTOMOOMIBHBIX opory (U] yeayru - 33) -100,0%;

- roCyaapCTBeHHas yciyra « Belgada THIEH3UH Ha PO3HUYHYO TPOAAXKY aaKoroabHou npoaykuuny (M yeayru - 34) -100,0%;

- MYHULUMNAIbHas yciayra «Bplgada paspemieHuil Ha BBOJA B JKCIUTyaTallMi0 OOBEKTOB KalUTaIbHOTO CTPOUTENHCTBA, B
OTHOIIIEHUH KOTOPBIX BblIada pa3peuieHni Ha CTPOMTEIHCTBO OCYIIECTBIISIACH AJIMHHHUCTpAIMe MyHHUIIMIAIBLHOTO OOpa30BaHHS
Cwmounenckoit oomacti» (U] yenyru - 48) -100,0%;

- MyHHUIMIAJIbHAS ycayra «Beiada rpaJloCTpOUTENBHOTO I1aHa 3eMenbHOro yuacTkay (U] yenyru - 49) — 90,3%);

- MyHHUIUNaIbHas yciryra « OGpopMiICHHE U BbIJJa4a apXUBHBIX CIIPABOK, apXUBHBIX BBIMMUCOK M apXUBHBIX Konuii» (U] ycmyru
- 51) - 66,7%;

- MYHUIHIAJIbHAS YCIIyTa «YTBEpPKIEHHUE CXEMBI PACIHOJOKECHUS 3€MENBbHOI0 YYacTKa WM 3EMENbHBIX YYacTKOB Ha
KagacTpoBoM Iiane Teppuropun» (U] yenyru - 54); 100,0%);

- MyHUIHINaiIbHas yciryra «[IpucBoeHue aapeca 00beKTaM HEIBM)KUMOCTH U 3eMelbHbIM yuacTkam» (M yeiyru -59); 100,0%.
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3.2.2. Cpeanee 4uc10 oOpanieHnii mpeacTaBuTesieil 0M3Hec-co001eCTBA B OPraH rocy1apcTBeHHO BjacTu (oOpra’
MECTHOI0 camMoynpasJjieHusi) mo CMOJIEHCKOH 00/1aCTH AJISl MOJIy4eHHUS FOCYIapCTBEHHbIX 1 MYHHIMIIAJbHBIX YCJIYT,
CBSI3aHHBIX C NPEeANPUHUMATEIbCKO 1eATeJIbHOCTBHIO

CpenHee uuciio oOpallleHUM IpencraBuTeneld OM3Hec-coOOIIecTBa B OpPraH TrOCYAapCTBEHHOM BiacTH (OpraH MECTHOIO
caMOYIIPaBIICHUS ) ISl TOJyYEHUSI OJTHOM TOCYJapCTBEHHOM (MyHUIIMIAIBHOM) YCIIyTH, CBA3aHHON CO cepoil mpeanpruHUMATEIbCKON
nesitenbHOCTH — 2 (Tabmuia 19).

Tabnmuma 16 - Cpeanee uncio oOpaiieHU TpeacTaBuTeNneil OM3Hec-coo0IIecTBa B OpraH TOCYJapCTBEHHON BIacTH (OpraH
MECTHOTO CAMOYIPABIICHHUS ), B TOM yncie yepe3 MOPLI, s noxyyeHus: OqHOM rocyAapCTBEHHOW (MYHHUIIMITAIBHOM ) YCIIYTH, CBA3aHHOM
co chepoii mpeANpUHUMATETBCKOMN 1eATEIbHOCTH

Opransl rocy1apcTBEHHON BIACTH U
[Tokazarens Cmoenckas obacts, Dumaitl MECTHOT'O CaMOYITPABJICHUS MYHHUITHITATLHBIX
B IIEJIOM COI'bY M®I] o .

oOpa3zoBanuii CMoNEHCKOM 06nacTu

KonudecTBo yciyr, mo KOTOPBIM 00pamiajivuch 24 19 5

MpeJICTaBUTENN OM3HEC-coo0IIecTBa

Cpennee uucio oOpalieHHil MpeacTaBUTeNeiH

Ou3Hec-coo0IIeCTBa B OpraH rocyJapCTBEHHOM 2 5 5

BJIacTU (OpraH MECTHOTO CaMOYIpaBJICHHS) B

1EeJI0M

3.2.3. CpenHee BpeMsi 03KMIaHUS B oUepeau NPU o0palleHNu NpeacTaBuTeisi OM3Hec-co00IecTBa B OPral
roCy1apCTBEHHOI BJIACTH (OPraH MeCTHOr0 camoynpanjeHusi) o CMoJIeHCKOH 00/1aCTH /ISl MOJIy4YeHHUs TOCYyIapCTBEHHBIX U
MYHUIHMIAJbHBIX YCJIYT, CBI3AHHBIX C IPEeANPUHUMATEIbCKOM 1eATeIbHOCTHIO
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CpenHee BpeMsl 0KMIaHUS B OUEPEIU NIPU OOPALLEHUH NTPEACTaBUTENS OM3HEC-COOOIIECTBA IS MTOJIyUYEHUS TOCYJapCTBEHHBIX U
MYHHUIIUIIAJIBHBIX YCIYT B OPTaH BIACTH WA MECTHOTO CaMOyIIpaBlieHus (IIpeIcTaBistomue ux yupexaenus) u punuanst COI'bY MOIL]

no CmouteHckoit ooactu B 2020 rony coctaBuino 14 munyt (Tabmuma 20).

Ta6J'II/IHa 17 - OnucareinpHbBIE CTAaTUCTUKH [mapamMCcTpoOB O6paHI€HI/IH B OpraH BJIACTH HWJIHW MCCTHOI'O CaMOYIIPABJICHUA
(MpeacTaBISAIONINE UX YUPEIKICHUS) B CBSI3U C MOJIYYCHUEM TAHHOU YCIIYTH
Opransl rocy1apcTBEHHOW BJIACTH U MECTHOTO Owmansl COI'BY
Toxazarens B nienom CaMOYIpaBJICHHs] MYHUIMIIAIBHBIX 00pa30BaHUI ML
CMmouneHcKkol o0nacTu

Bpemst oxxupanus B ouyepeay Ha MOAAyy 3alpocoB

15 16 14
(I0OKYMEHTOB), MHUH
Bpemst oxumanus B ouepeaM Ha IOJy4YEHUE

13 13 13
pe3ysbTara yCclyru), MUH
Cpennee Bpems OKUAaHUS B OUEpEaU, MUH 14 15 14

Cpennee BpeMs OXKUIaHUS B OUEPEIH MPU OOpaIlCHUH MPEACTaBUTEIS OM3HEC-COOOIIECTBA IS ITOJIYYCHHS TOCYIapCTBEHHBIX U
MYHHUITUIATBHBIX YCIYT OpraHbl TOCYAapCTBEHHON BJIIACTH M MECTHOT'O CaMOYIIPABJICHHS MYyHHUITUIIAIBHBIX 00pa3oBaHuii CMOJICHCKON
obmactu B 2020 romy coctaBuio 15 MuHYT.

CpenHee BpeMsl OXKHJIaHUS B OYEPEIU IPH OOPAIEHUH MPEACTABUTENST OM3HEC-COO0IIEeCTBA IS MTOJTyUEHHUS TOCYIaPCTBECHHBIX U

MyHUIUNANBHBIX yeryT B Gpuimansl COI'bY MOI] no Cmonenckoit oomactu B 2020 roay coctaBuio 14 MUHYT.

3.3. Onucanue nmpodJieM, ¢ KOTOPbIMHU CTAJKUBAKTCS 3aiBUTEJIM NPU 00pallleHNH 32 NMOJyYeHHEeM rocyI1apcT BEHHbIX
U MYHUUIHUNAJbHBIX YCJIYT
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B ompoce mpunsian ydactue 1270 denoBek, M3 HUX HE HCHBITAIHM IpodiieM mpu oOpamenun 1114 pecnonaenra (87,3%
ornpoieHHbIX). [IepedeHb OCHOBHBIX IIPOOJIEM, ¢ KOTOPBIMH CTAJIKWBAIOTCS 3asIBUTEIIN NPEJCTABICH Ha pUCyHKe 9.
CpaBHUTENBHBIN aHaW3 OTBETOB PECMOHACHTOB MO3BOJMJI BBIACIUTH OJIOK TpoOieM (IOporoBu3Ha Yciayr (MOUUIMH,
TUTATEXEH ), CIIOKHOCTH 3aMOJHEHUSI OQUITHAIBHBIX GopM (OJaHKOB), OOJBIINE CPOKHU TMOJYUCHHUS YCIIYT, TUIOXas TEPPUTOpHATLHAS
JOCTYITHOCTh OpraHa BJIACTH W JIp.), KOTOPbIE HE UMEIOT MPSIMOTO OTHOIICHHS K OKa3aHWIO TOCYAapCTBEHHBIX WJIM MYHUIIMITAILHBIX

YCIyr opranaMu FOCY,HapCTBeHHOﬁ BJIACTH U MCCTHOI'O CaMOYIIPaBJICHUA CMoJIeHCKO# 001acTH.



[Inoxue ycnoBust BeaeHUs NprueMa NoceTuTeNnen
OwnOKy B KOHEYHOM PE3yJbTaTe MPEAOCTaBICHUS YCIYT 1

OtcyTcTBHE BO3MOXKHOCTH MOJTYyYHTh KOHCYJIBTALUIO B MECTE NPEJOCTABICHHS
ycIyru 3

TpeboBaHne H30BITOYHBIX TOKYMEHTOB, CBEICHUI

OTCyTCTBHE BO3MOXHOCTH TOTyUeHHS HHGOPMAIIMU O CTaTUH PACCMOTPCHUS 3aIpoca
Ha MPEA0CTaBIICHUE YCIYTH 15

OtcyrcTBre HeoOxoauMon nHdopmaiuu o6 yeiyre (Gopmbl 3asBICHHH, TTOPSIOK
MIPEIOCTABIICHIS, JEHCTBYIOIINE HAIOTH M COOPEI, U JIp.) 4

JoporoBuzHa yciyr (TOILIHH, IDIaTeXel),

19

HenocrarouHast KOMIIETEHTHOCTh, TPYOOCTh COTPYIHUKOB
Bonbiue ouepenu
IInoxas TepputopHranbHasi AOCTYITHOCTh OpTraHa BIacTH

Bonbime cpoku mosryyeHus yciayru T

CIOXHOCTB 3aIlOJTHeHUS OUIHANBHBIX GopM (OITaHKOB),
10

HeynoOHblii U151 rpakJaH pexxuM padoTHI OpraHa BIacTH, IIPEJOCTABIIAIONIEIO
yeyry, 8

0 5 10 15 20

M MNpoueHT

Pucynok 9 — OcHOBHBIE aIMUHUCTPATUBHBIC MTPOOJIEMBI, C KOTOPBIMU CTAKUBAIOTCS TpaXKaHe MpU 0OpaIlieHuu B OpraH
rocyJapCTBEHHOM BJIacTU (OpraH MECTHOTO CaMOYIIPaBICHUS) JIJIsl OJyUYEeHHs TOCYTapCTBEHHOMN (MYHULIUIIAIBHOMN) YCIYT U
[IpakTrdecku mosioBUHA pecroHAeHTOB (77,6% ONpOIICHHBIX) MPpH OTBEeTE HA Bompoc «CKaxuTe, MoKaIyicTa, KakoBbl Barm

(unmu mpencrasiasieMoro Bamu npeanpuHuMatestsi, NpeAnpusTUs, KOMIAHUH) 00IKMe MaTepUaabHble 3aTpaThl Ha MOJyYeHHUE JaHHOU
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ycayru? (opuIMaabHble TUIATSKH (TOCYAApCTBCHHBIC IOILIMHBI), HEO(PHIIMATIBHBIC PACXOJbl, BBIIUIATHI MOCPEJAHUKAM U T. JI.)»
OTMETHJIM O OECITIATHOM TPEOCTABIICHUN TOCYIaPCTBEHHOW WIIM MYyHHIIMITAIGHOW YCITyTH.

3HauuTeNbHAs YacTh Tpaxkaan —15,0% ompoIeHHbIX — OTMETHIIM OTCYTCTBHE BO3MOXXHOCTH TMOJTyYeHHUsT HH()OPMAIIUU O CTaIUU
paccMOTpeHHsI 3alipoca Ha MPEA0CTaBICHHIE YCIYTH. bobIne CpoKu MoTydeHus yeIryTu oTMeTrin 12% pecrioHIeHTOB, Ha  CIIOKHOCTh
3armoaHeHusT opUIMaATbHBIX hopMm u yeryru ykazamu 10,0 % pecrnonaeHTOB.

K omaMM M3 KIIOYEBBIX MPOOIEM, ¢ KOTOPHIMH CTAIKHWBAIOTCS TpakaaHe oOyiacTHOro meHtpa u CMOJICHCKOTO paiioHa MpHU
oOpallleH!H 3a MOJIYYCHUEM TOCYIapCTBEHHBIX M MYHHUITUIIAIBHBIX YCIIYT, OTHOCHTCS II0Xast TEPPUTOPHATIbHAS JOCTYITHOCTD (YHIHAIOB
COI'bBY M®II.

WHubopMalimoHHBI MacCHB I10 TAaHHBIM ITapaMeTpaM pa3MelieH B Tabmumax 21 u 22 cooTBETCTBEHHO.

Tabnuua 18 -  PacnpenesneHne oTBETOB pECHOHACHTOB Ha BOIpOC «YcTpauBaeT Ju Bac BpeMs, 3aTpaueHHOE HA OKUIaHUE B
ouepeau npu oOpalieHuu 3a yKka3aHHoi Bamu ycnyroi?» B paspe3e MyHULMNAIbHBIX 00pa3oBaHuil CMONEHCKOM 001acTH

VYerpausaer u Bac Bpems, 3aTpadyeHHOE Ha OKUJaHUE B YpoBeHb
MecTo okazaHus rocy1apcTBEHHON (MyHUIIMTIAIBHON ) ouepe/n MpH 0OpalIeHNH 3a ykasaHHO! Bamu ycimyroii? Beero YZIOBIETBOPEHHOCTH
yclyru 2. Cxopee | 3. Cxopee 5. TpyaHo KaueCTBOM yCJIyT,
1. Ha 4. Her o
aa HET CKas3aTh 0
MO «Bemwieknit paliom» | gy ganer COIBY M®I] 8 5 2 - - 15 86,7
Opranbl TOCYIapCTBEHHOU - -
BJIACTH u MECTHOTO 7 3 i 10 1000
CaMOYTIpaBIICHHUS
CmoneHckoii obnactu
Bcero 15 8 2 } ) 25 92,0
MO «Bsisemckuit palion» | ymyams COTBY M®I] 16 1 1 1 1 20 85,0
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VYcrpausaer iim Bac Bpems, 3aTpaueHHOE HA 0)KUAaHUE B VYpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIUTIAIBHOM) ouepeu mpyu oOpalleHHH 3a ykasaHHO! Bamu yeiyroit? Beero YZLOBJIETBOPEHHOCTH
ycayru 2. Cxopee | 3. Cxopee 5. TpyaHo Ka4eCTBOM YCIIYT,
1. Jla 4. Her o
Ja HET CKa3aTh 0
Opranbl TocyJ1apCTBEHHOH
BJIACTH u MECTHOTO
CaMOYTIpaBIICHHUS 13 ! i . ) 15 93,3
CMmoneHckol obnacTu
Bcero 29 2 1 2 1 35 88,6
MO «. [lecnoropex» ®unanst COTBY MI] 10 7 2 1 20 85,0
Opranbl rocyaapcTBEHHOU - -
BJIACTH u MECTHOTO 10 2 3 15 80.0
CaMOYTIpaBIICHHUS
CMmoneHckol obsactu
Bcero 20 9 2 - 4 35 82,9
MO «r. Cmonetick, ®umansi COTBY MI] 107 73 16 4 - 200 90,0
3a/iHeNpOBCKUI palioH
Opransl TOCYIapCTBEHHOU -
BJIACTH u MECTHOTO 39 14 4 0 50 92,0
CaMOYTIpaBIICHHUS
CmoneHckoii obnactu
Bcero 139 87 20 4 - 250 90,4
MO «r. CMonetck, umansi COTBY M| 125 55 15 4 1 200 90,0
JleHuHCKHH paiioH
Opranbl rocyaapcTBEHHOM - -
BJIACTH u MECTHOTO 31 14 5 50 90.0
CaMOYTIpaBIICHHUS

CMoeHcKoil obnactu
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YcrpauBaer jin Bac Bpemsi, 3aTpaueHHOE Ha 0)KUIaHUC B VYpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIUTIAIBHOM) ouepeu mpyu oOpalleHHH 3a ykasaHHO! Bamu yeiyroit? Beero YZLOBJIETBOPEHHOCTH
ycayru 2. Cxopee | 3. Cxopee 5. TpyaHo Ka4eCTBOM YCIIYT,
1. Jla 4. Her o
aa HET CKa3arh 0
Bcero 156 69 20 4 1 250 90,0
MO «r. Cmonenck», ®umanst COTBY MOI] 106 77 13 3 1 200 91,5
[TpoMBILIUICHHBIH pailoH
Opranbl rocyJapCTBEHHOM
BJIACTH u MECTHOT'O 26 19 4 i 1 50 90,0
CaMOYTIpaBIICHHUS
CmoneHckoii obmactu
Bcero 132 96 17 3 2 250 91,2
MO «'arapurckui Dumanst COTBY MOI] 10 10 20 100,0
panion»
Oprasbl rocynapcTBEHHOU - - -
BJIACTH " MECTHOTO 5 4 10 100,0
CaMOYITPaBIICHHS
CmoneHckoi obnacTu
Bcero 16 14 B B B 30 100,0
MO «/lemunosexuit dummanst COTBY M®I] 9 4 1 - 1 15 86,7
paiioH»
Opranbel TOCyJI1apCTBEHHOH -
BJIACTH u MECTHOTO 9 i 1 i 10 90.0
CaMOYTIpaBIICHHUS
CMmoneHckol obsacTu
Bceero 18 4 2 ) 1 25 88,0
Owmansl COIBY M®I] 9 9 2 ) ) 20 90,0




71

VYcrpauBaer sin Bac Bpems, 3aTpaueHHOE Ha O’KHU/IaHUE B YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIUTIAIBHOM) ouepeu mpyu oOpalleHHH 3a ykasaHHO! Bamu yeiyroit? Beero YZLOBJIETBOPEHHOCTH
ycayru 2. Ckopee | 3. Cxopee 5. Tpyauo Ka4eCTBOM YCIIYT,
1. Jla 4. Her o
Ja HET CKa3aTh 0
MO «Jloporo0yxckuii Opranbl TocyJ1apCTBEHHOH - -
panon» BJIACTHU u MECTHOI'O
CaMOYIIPABIICHUS 4 9 2 15 86,7
CMmoneHckol obnacTu
Bcero 13 18 4 B B 35 88,6
MO «Jlyxosumnekuid | @yyans COrBY ML 4 5 1 - - 10 90,0
paiion»
Opranbl rocyaapcTBEHHOU - -
BJIACTH u MECTHOTO 4 5 1 10 90.0
CaMOYIPaBICHHS
CMmoneHckol obsactu
Bcero 8 10 2 ) ) 20 90,0
MO «Enbrunckuit ®umaansi COTBY M| 4 4 2 - - 10 80,0
paifion»
Oprasbl rocynapcTBeHHOU -
BJIACTH " MECTHOTO
CaMOYIIPaBICHUS > 3 1 1 10 80,0
CmoneHckoii obnactu
Bcero 9 7 3 1 B 20 80,0
MO «Kapapivoekuii ®umaansi COTBY M| 9 6 - - - 15 100,0
paiion»
Opranbl rocyaapcTBEHHOM - - -
BJIACTH u MECTHOTO
caMOYITIpaBJICHUS S S 10 100,0
CMmoneHckol obnactu
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YcrpauBaer i Bac Bpemsi, 3aTpaueHHOE Ha OXKHIaHUE B YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIUTIAIBHOM) ouepeu mpyu oOpalleHHH 3a ykasaHHO! Bamu yeiyroit? Beero YZLOBJIETBOPEHHOCTH
ycayru 2. Cxopee | 3. Cxopee 5. TpyaHo Ka4eCTBOM YCIIYT,
1. Jla 4. Her o
aa HET CKa3arh 0
Bcero 14 11 - - - 25 100,0
MO «Kpacnunckuit Oumanst COTBY M®I] 9 1 - - - 10 100,0
paiioH»
Opranbl rocyJapCTBEHHOM
BJIACTH u MECTHOTO 5 9 2 i i 10 80.0
CaMOYITPaBJICHHS
CmoneHckoi obmactu
Bceero 15 3 2 - - 20 90,0
MO «MoHaCTHIPIMHCKH | by ans: COTBY M| 6 6 2 1 15 80,0
paiion»
Oprasbl rocynapcTBEHHOU
BJIACTH " MECTHOTO 5 5 i i i 10 100,0
CaMOYITPaBIICHHS
CmoneHnckoi obmactu
Bcero 11 11 2 - 1 25 88,0
MO «lounnxosekuit dummanst COTBY M®I] 9 9 - 1 1 20 90,0
paiioH»
Opranbel TOCyJI1apCTBEHHOH
BJIACTH u MECTHOTO 9 5 2 i i 10 80.0
CaMOYITPaBICHHS
CMmorneHckoli obmactu
Bcero 11 15 2 1 1 30 86,7
Owmansl COIBY M®I] 14 5 1 ) ) 20 95,0
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Ycrpauaer nu Bac Bpems, 3aTpaueHHOE Ha OXKHUIaHUE B YpoBeHb
MecTo OKa3aHHUs roCyIapCTBEHHON (MYHHIIUIIAIBHOM) ouepesu mpy 0OpAIICHIH 3a yKasaHHO# Bamu yciyroii? Beero YIIOBJIETBOPEHHOCTH
ycayru 2. Ckopee | 3. Cxopee 5. Tpyauo Ka4eCTBOM YCIIYT,
1. Jla 4. Her o
Ja HET CKa3aThb 0
MO «PocnaBiabckuit Opranbl rocyJI1apCTBEHHOH - -
panon» BJIACTHU u MECTHOI'O
camMoOynpaBlieHUS ! ! 1 15 93,3
CMmoneHckol obnacTu
Bcero 21 12 2 - - 35 94,3
MO «Pynnsuckuit ®umans COIBY MdL] 14 4 2 - - 20 90,0
paiton»
Opranbl rocyJapCTBEHHOM
BIIACTH u MECTHOTO 7 8 i i ] 15 1000
caMOyTpaBIICHUS
CMmoneHckol obsactu
Bceero 21 12 2 - - 35 94,3
MO «Cadonoscxuit Dumanst COTBY MOI] 13 4 3 - - 20 85,0
paifion»
Opranbl rocyaapcTBEHHOM
BIIACTH " MECTHOTO 10 4 1 ) ) 15 933
camMOynpaBleHUs
CmoneHckoii obnactu
Bcero 23 8 4 - - 35 88.6
MO «Cmonencknit dummanst COTBY M®I] 9 7 3 1 20 80,0
paiion»
Opranpl TOCYJapCTBEHHOM
BIIACTH u MECTHOTO 7 5 3 ) ) 15 80.0

CaMOYITPaBICHHS
CMoeHcKoil obnactu
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YcrpauBaer sin Bac Bpemsi, 3aTpaueHHOE Ha O)KHIaHUC B VYpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIUTIAIBHOM) ouepeu mpyu oOpalleHHH 3a ykasaHHO! Bamu yeiyroit? Beero YZLOBJIETBOPEHHOCTH
ycayru 2. Cxopee | 3. Cxopee 5. TpyaHo Ka4eCTBOM YCIIYT,
1. Jla 4. Her o
Ja HET CKa3aThb 0
Bcero 16 12 6 1 - 35 80,0
MO «llymsrckuit Oumanst COTBY M®I] 5 5 - - - 10 100,0
paiioH»
Opranbl rocyaapcTBEHHOU -
BJIACTH u MECTHOTO 3 7 i i 10 100,0
CaMOYITPaBJICHHS
CmolteHCKOM 001acTH
Bcero 8 12 ) ) ) 20 100,0
MO «lpuesckuit paon» | @yyyans COTBY MOI] 12 4 4 - - 20 80,0
Oprasbl rocynapcTBEHHOU
BJIACTH u MECTHOT'O 10 5 i ) ) 15 100,0
CaMOyTIpaBlICHUS
CwmoiteHCKOM 001acTH
Bcero 22 9 4 - - 35 88,6
B nenom no CmoneHCKo# | pypans: COTBY MI] 508 301 70 14 7 900 89,9
obnactu
Opranbel TOCyJI1apCTBEHHOH
BAacTH M MECTHOTO | 909 128 27 2 4 370 91,1
CaMOYITPaBICHHS
CmoneHckol obmacTu
Bcero 717 429 97 16 11 1270 90,2
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B cootBerctBue ¢ T3 1. 6.4.2 B aHkeTy ObUT BKIIIOUEH BONIPOC « Y cTpauBaet Jin Bac Bpemsi, 3aTpaueHHOE Ha OKUJAHUE B OUepean

Ha TIOJIyYCHHE pe3yibTaTa YCIyTu?», OTBETHl PECTIOHICHTOB Ha KOTOPBIN MPECTaBICHBI B Ta0IuIle 22.

Tabmuma 19 -  Ounenka  BpeMEHUM  OXKMJ@aHMS B OyYepeld  Ha  MOJy4YeHUE  pe3yibTara  YCIyru
B pe3yibTaTe oOOpallleHHsl Yepe3 OpraHbl TOCYJapCTBEHHOW  BIIACTH MECTHOIO  CaMOYNpPaBIICHUSI, A  TaKkKe
B ¢punnansl COI'BY MOL] myHunmnanbHbIx 00pazoBanuii CMosieHCKO# o0actu
VYcerpauBaer nu Bac BpeMst, 3aTpay€HHOE HA OKUJIAaHKUE B VpoBeHb
MecTo oKkazaHus rocy1apcTBEHHON (MyHUIIUTIATBHON ) ouepe/u Mpu 0OpaICHNH 3a yKasaHHO! Bamu yeiyroii? Beero YIOBJICTBOPEHHOCTH
yciryra 2. Cxopee | 3. Ckopee 5. TpyaHo Ka4CCTBOM yCIIYT,
1. la 4. Her o
a HET CKas3arh 0
MO «Benmxckuii paiion» | ®@ununansl COI'BY M®I] 8 5 2 - - 15 86,7
Oprassl ToCyIapCTBEHHOU
BJIACTU u MECTHOTO 6 4 ) ) i 10 100,0
caMOYyIIpaBJICHUS
CMmoneHckol obnactu
Beero 14 9 2 - - 25 92,0
MO «Bssemckuii paiion» | @unmansl COI'BY M®I] 18 2 - - - 20 100,0
Opranbl TOCYAapCTBEHHOM
BJIACTH u MECTHOTO 13 2 ) ) i 15 1000
CaMOYyIIpaBJICHUS
CMmoneHckol obnactu
Beero 31 4 - - - 35 100,0
MO «r. JlecHOropck» Oumnanel COI'BY MOI] 8 10 1 - 1 20 90,0
Opranbel TOCYJapCTBEHHOMN
BJIACTH U MECTHOTO 6 7 ) ) 2 15 86,7
CaMOYIIpaBIICHUSI
CMmoneHckol o0nacTu
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VYcrpauBaer sin Bac Bpems, 3aTpaueHHOE Ha OXKHU/IaHUE B YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIATIAIBHOM ) ouepe/u mpyu oOpaLIeHIH 3a ykasaHHO! Bamu yeiyroii? Beero YZLOBJIETBOPEHHOCTH
yCIyru 1 2. Ckopee | 3. Ckopee 5. Tpyauo KaqCCTBOM yCJIyT,
.Ha 4, Het o
Ja HET CKa3aTh 0
Beero 14 17 1 - 3 35 88,6
MO  «.  Cwmonenck», | @uamnanst COI'BY M®I] 106 73 16 5 - 200 895
3aiHENPOBCKUI pailoH
Oprasbl TOCyIapCTBEHHOU
BJIACTU U MECTHOI'O
caMOYIIpaBJICHUS 28 17 S i i 50 0.0
CmorneHckoi 06aacTu
Beero 134 90 21 5 - 250 89,6
MO «.  Cwmonenck», | @unuansl COI'BY MOIL] 126 55 15 3 1 200 90,5
JleHnHCKUH paiioH
Opranbel TOCYIapCTBEHHOMN
BJIACTH " MECTHOTO
CaMOYIIpaBIIeHHUs] 30 18 2 i i 50 9,0
CMmoneHckoi obnacTu
Beero | 156 73 17 3 1 250 91,6
MO  «r. Cwmonenck», | @unuanst COI'BY MOI] 121 61 15 3 - 200 91,0
[IpomblIIeHHBIN palioH
Opranbel rocyaapCTBEHHOMN
BJIACTH " MECTHOI'O
CaMOYIIpaBIIeHHUs] 28 15 ! i i 50 86,0
CMmoneHckoi obnacTu
Beero | 149 76 22 3 - 250 90,0
MO «["arapunckuii paiion» | @ununanst COI'BY M®IL] 14 6 - - - 20 100.0
Opranel TOCyIapcTBEHHON 7 3 ) ) ) 10 100.0

BJIaCTHU n MECTHOI'O
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VYcrpauBaer sin Bac Bpems, 3aTpaueHHOE Ha OXKHU/IaHUE B YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIATIAIBHOM ) ouepe/u mpyu oOpaLIeHIH 3a ykasaHHO! Bamu yeiyroii? Bee YZLOBJIETBOPEHHOCTH
cero
yciyru 2. Cxopee | 3. Ckopee 5. TpyaHo KaqCCTBOM yCJIyT,
1. [la 4. Her o
Ja HET CKa3aTh 0
CaMOYIIPaBJICHUS
CMmoneHckoi obnacTu
Beero | 21 9 - - - 30 100,0
MO «lemunosckuii | @ununanel COI'BY MOI] 9 5 - - 1 15 93,3
panon»
Opranbel TOCYJapCTBEHHOMN
BJIACTH U MECTHOTO
CaMOYIIPaBJICHUS 8 . . i ) 10 20,0
CMmoneHckoi obnactu
Beero | 17 6 1 - 1 25 92,0
MO «loporobyxckuii | ®ununanst COI'BY M®I] 8 8 4 - 20 80,0
paion»
Opranel TOCYIapCTBEHHON
BJIACTH u MECTHOTO 5 6 ) 1 i 15 93,3
CaMOYIIPaBJICHUS
CMmoneHckol obnactu
Beero 16 14 4 1 - 35 85,7
MO «JlyxoBmuHckui | @unnansl COI'bY M®I] 5 4 1 - - 10 90.0
panon»
Opranel TOCYIapCTBEHHOMN
BJIACTH u MECTHOTO 3 6 1 ) i 10 90,0
CaMOYIIPaBJICHUS
CMmoneHckol obnactu
Beero 8 10 2 - - 20 90,0
MO «EnpnuscKnil paiion» | @ununanst COI'BY M®IL] 3 4 3 - - 10 70.0
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Ycrpauaer nu Bac Bpems, 3aTpaueHHOE Ha OXKHUIaHUE B YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIATIAIBHOM ) ouepe/u mpyu oOpaLIeHIH 3a ykasaHHO! Bamu yeiyroii? Beero YZLOBJIETBOPEHHOCTH
yciyru 2. Cxopee | 3. Ckopee 5. TpyaHo KaqCCTBOM yCJIyT,
1. [la 4. Her o
Ja HET CKa3aTb 0
Opranbl rocyaapCTBEHHOM
BJIACTH U MECTHOI'O 4 4 1 ) 1 10 80.0
caMOyIpaBJICHUs
CmorneHckoi 06aacTu
Bcero 7 8 4 - 1 20 75,0
MO «Kapapmvosckuii | Guinmnansl COI'BY M®I] 5 9 1 - - 15 93,3
paiion»
Oprasbl ToOCyIapCTBEHHOU
BJIACTU U MECTHOI'O 6 3 1 ) i 10 90,0
caMOyIpaBIlIeHUS
CmorneHckoi obaacTu
Bcero 11 12 2 - - 25 92,0
MO «Kpacuunckuit | @unmnansl COI'BY MOI] 7 3 - - - 10 100,0
panon»
Opranbel TOCYJapCTBEHHOMN
BJIACTU u MECTHOTO 6 4 ) ) i 10 1000
caMOYIIpaBJICHUS
CMmoneHckoi obnacTu
Beero | 13 7 - - - 20 100,0
MO «Monacteipuackuil | @unnanst COI'BY MO 6 6 2 - 1 15 80,0
panion»
Oprassl TOCYIapCTBEHHOU
BJIACTH u MECTHOT'O 4 6 ) ) i 10 1000
caMOyIpaBJIEHUS
CMmoneHckol obnacTu
Beero | 10 12 2 - 1 25 88,0
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VYcrpauBaer sin Bac Bpems, 3aTpaueHHOE Ha OXKHU/IaHUE B YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIATIAIBHOM ) ouepe/u mpyu oOpaLIeHIH 3a ykasaHHO! Bamu yeiyroii? Bee YZLOBJIETBOPEHHOCTH
ro
yciyru 2. Cxopee | 3. Ckopee 5. TpyaHo KaqCCTBOM yCJIyT,
1. [la 4. Her o
Jaa HET CKa3aTh 0
MO «ITounnkoBckuii | @unmansr COI'Y MOI] 8 10 - 2 - 20 90,0
paron»
Opranel TOCYJapCTBEHHOMN
BJIACTH U MECTHOTO 3 5 1 ) i 10 90,0
CaMOYIIpaBJICHUS
CMmoneHckoi obnactu
Beero | 11 16 1 2 - 30 90,0
MO «Pocnasnbckuii | ununanel COI'BY MOI] 11 8 1 - - 20 95,0
paron»
Oprassl TOCyIapCTBEHHOU
BJIACTU u MECTHOTO 6 5 1 ) i 15 93,3
CaMOYIIPABJICHUS
CMmoneHckol obnactu
Beero 17 16 2 - - 35 94,3
MO «Pynnsaucknii paiion» | @unuanst COI'BY M®I] 13 6 1 - - 20 950
Opranel TOCYIapCTBEHHON
BJIACTH u MECTHOTO 7 8 ) ) i 15 1000
CaMOYIIPaBJICHUS
CMmoneHckol obnactu
Beero 20 14 1 - - 35 97,1
MO «Cadonosckuit | ®mmansl COI'BY MOI] 13 3 3 - 1 20 80.0
panon»
Opranbel TOCYJapCTBEHHOMN
BJIACTH U MECTHOTO 9 3 2 ) 1 15 80,0

CaMOYIIPaBIICHUS
CMoJIeHCKO 001acTu
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VYcrpauBaer sin Bac Bpems, 3aTpaueHHOE Ha OXKHU/IaHUE B YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIATIAIBHOM ) ouepe/u mpyu oOpaLIeHIH 3a ykasaHHO! Bamu yeiyroii? Beero YZLOBJIETBOPEHHOCTH
yciyru 2. Cxopee | 3. Ckopee 5. TpyaHo KaqCCTBOM yCJIyT,
1. [la 4. Her o
Ja HET CKa3aTh 0
Beero 22 6 5 - 2 35 80,0
MO «Cmonenckuii paiion» | ®@ununanst COI'BY M®I] 7 9 3 1 - 20 80.0
Oprasbl TOCyIapCTBEHHOU
BJIACTU U MECTHOI'O 9 4 2 ) i 15 86,7
caMOYIIpaBJICHUS
CMmoneHckol obnactu
Beero 16 13 5 1 - 35 82,9
MO «Ilymsyckuii paiion» | @unnanst COI'BY M®IL] 4 6 - - - 10 100,0
Opranbel TOCYIapCTBEHHOMN
BJIACTH " MECTHOTO 4 6 ) ) i 10 1000
CaMOYIIpaBIICHUS
CmMmoneHckoi obnactu
Beero 8 12 - - - 20 100,0
MO «fIpuescknii paiion» | @unnanst COI'BY M®I] 13 5 2 - - 20 90,0
Oprassl TOCYIapCTBEHHOU
BJIACTH " MECTHOTO 10 5 ) ) i 15 1000
CaMOYIIpaBIICHUSI
CmMmorneHckoi obnactu
Beero | 23 10 2 - - 35 94,3
B nenom no Cmonenckoit | @unnanst COI'BY M®I] 513 208 70 14 5 900 90.1
obnactu
OpFaHLI rOCYI[apCTBeHHOfI 205 136 24 1 4 370 92.2

BJIaCTHU n MECTHOI'O
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VYcrpausaer iu Bac Bpems, 3aTpaueHHOE HA 0)KUAaHUE B YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIATIAIBHOM ) ouepe/u mpyu oOpaLIeHIH 3a ykasaHHO! Bamu yeiyroii? Beero YZLOBJIETBOPEHHOCTH
yCIyru 2. Ckopee | 3. Ckopee 5. Tpyauo Ka4CCTBOM yCIIYT,
1. [la 4. Her o
Ja HET CKa3aTh 0
caMOyTIpaBIICHHS
CMmoneHckoi obnacTu
Beero | 718 434 94 15 9 1270 90,7

B cootBerctBue ¢ T3 n. 6.4.2 B aHKeTy ObLI BKJIIOYEH BOIPOC «Y CTpauBaeT Jiu Bac KOIMYECTBO TOKYMEHTOB, HEOOXOAUMBIX
U1 OJy4YeHus yciayru?». Pacripenenenue OTBETOB PECIIOHICHTOB MPEACTaBICHO B Tabuuie 23.

Tabmuna 20 - OueHka pecrnoHACHTaMH KOJIMYECTBAa JOKYMEHTOB, HEOOXOMMMBIX [IJISi TOJYYEHHUS TOCYJApPCTBEHHOM WIH
MYHHUIIUTIATBHOM YCIYyTH B pe3yJIbTaTe o0OpallleHus Yepe3 OpraHbl TOCYAapCTBEHHON BJIACTH U MECTHOTO CaMOYIIPABIICHHUS, a TaKXKe
B punmansl COI'BY ML mynununanbHbix oopa3zoBanuii CMoJaeHCKON 007acTH

VYerpausaet i1 Bac KonuM4ecTBO JOKYMEHTOB, YpoBeHb
MecTo okazaHus rocy1apcTBEHHON (MyHUIIMTIAIBHON ) HEOOXOIMMBIX JUIS TOJTY4CHHS YCITyrn? Beero YIOBICTBOPCHHOCTH
yemyru 2. Cxopee | 3. Cxopee 5. 3aTpyaHAIOCH KaqCCTBOM yCIIyT,
1. [la 4. Her o
na HET OTBETUTH 0
MO «Bemmiccri ®ummans: COTBY MOII 10 4 1 - - 15 93,3
paiion»
Opransl  rocyJIapCTBEHHOU
BJIACTH U MECTHOTO 3 2 i i ) 10 100.0
caMOYIIpaBJICHUS '
CMmoneHckol obacTu
Bcero 18 6 1 - - 25 96,0
MO «Bszemckuit paion» | gyypams COTBY M®I] 12 4 4 - - 20 80,0
Opranel  rocyaapCcTBEHHOMN 5 5 4 ) 1 15 66.7
BIIACTH I/I MECTHOTO '
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YcrpauBaer yin Bac KOJIMYeCTBO TOKYMEHTOB, YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIUTIAIBHOM) HEOOXOMMBIX JUIA TIOJTY4CHUs YCIyru? Beero | YACBICTBOPEHHOCTH
yclIyru 2. Cxopee | 3. Ckopee 5. 3aTpyaHsoch Ka4CCTBOM yCIIyT,
1. [la 4. Her %
Ja HET OTBCTUTH 0
caMOympaBIlICHUS
CmoneHckoi obmactu
Bcero 17 9 8 - 1 35 74,3

MO . flecroropeio ®umuansr COTBY M®I] 6 14 0 - - 20 100,0

Opranbl  rocynapCTBEHHOU

BIIACTH u MECTHOT'O 6 8 1 i i 15 93,3

CaMOYITPaBIICHHS

CMmoneHckol obnacTu

Bcero 12 22 1 - - 35 97,1

MO «r. Cmonenck», dummanst COTBY M®I] 92 79 7 19 3 200 85,5
3alHENIPOBCKUI palioH

Opranel  rocyaapcTBEHHOMN

BIIACTH u MECTHOTO 24 23 5 1 i 50 94,0

CaMOyTIpaBIICHUS

CmoneHckol obmactu

Bcero 116 102 9 20 3 250 87,2
MO «r. Cumorerck, ®umianst COTBY M®I] 114 67 12 6 1 200 90,5
JleHnHCKMI paiioH

Opransl  rocyaapCTBEHHOM

BJIACTH U MECTHOTO o5 23 1 1 i 50 96,0

caMOympaBleHUS

CmoneHckoi obnacTu

Bcero 139 90 13 7 1 250 91,6
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Ycrpauaet 1 Bac koam4ecTBO T0KYMEHTOB, YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIUTIAIBHOM) HEOOXOMMBIX JUIA TIOJTY4CHUs YCIyru? Beero | YACBICTBOPEHHOCTH
yclIyru 2. Cxopee | 3. Ckopee 5. 3aTpyaHsoch Ka4CCTBOM yCIIyT,
1. [la 4. Her %
Ja HET OTBCTUTH 0
MO «r. CMOIEHCKY,
o Ounuansl COI'BY M®I] 100 73 13 12 2 200 86,5

[IpombllIEHHBIN palioH

Opranbl  rocyaapCTBEHHOM

BIIACTH u MECTHOT'O 26 29 1 1 i 50 96.0

caMOyIpaBleHUs

CMmoneHckol obnacTu

Bcero 126 95 14 13 2 250 88,4
MO «I"arapuHCKuii ®dumanst COI'BY M®I] 15 5 - - - 20 100,0
paiion»

Opranel  rocyaapcTBEHHOMN

BIIACTH u MECTHOTO 6 4 i i i 10 1000

caMOYTIpaBJICHUS

CmoneHckoi obmactu

Bcero 21 9 - - - 30 100,0
MO «/lemunoBckuit ®umnans COI'BY MOI] 11 3 1 - - 15 93,3
paion»

Opransl  rocygapCTBEHHOM

BIIACTH u MECTHOTO 8 1 1 i i 10 90,0

caMOynpaBleHUs

CmoneHckoi obnactu

Bcero 19 4 2 - - 25 92.0
MO «JloporoOykckuit dununanst COI'BY MOI] 9 8 3 - - 20 85,0
panon»

Opransl  rocygapCTBEHHOM

BJIACTH u MECTHOTO 7 7 1 i i 15 03,3

camMOympaBleHUs

CmoneHckoi obnacTu
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Ycrpauaet 1 Bac koam4ecTBO T0KYMEHTOB, YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIUTIAIBHOM) HEOOXOMMBIX JUIA TIOJTY4CHUs YCIyru? Beero YIOBJICTBOPCHHOCTH
yCIyru 2. Ckopee | 3. Ckopee 5. 3aTpyaHAIOCH Ka4CCTBOM yCIIyT,
1. Ja 4. Her o
Ja HET OTBCTUTD 0

Bcero 16 15 4 - - 35 88,6
MO «/lyxoBiuHCcKnit ®dummansr COI'BY M®I], 5 3 2 - - 10 80,0
paron»

Opranel  rocyaapcTBEHHOMN

BIIACTH u MECTHOTO 5 7 1 i i 10 90,0

caMOyIpaBJIEHUs

CmoneHckoii obnactu

Bcero 7 10 3 - - 20 85,0
MO «EnbHuHCKHHA ®umnansl COI'BY MOIL] 5 4 1 - - 10 90,0
panon»

Opranel  rocyaapCTBEHHOM

BJIACTH U MECTHOTO 1 5 3 1 i 10 60.0

caMOyIpaBJIEHUs

CMmoneHckol obsacTu

Bcero 6 9 4 1 - 20 75,0
MO «Kapzasimosckuit ®unmnanst COI'BY MOI] 13 2 - - - 15 100,0
panon»

Opranbl  rocynapcTBeHHOU

BJIACTH " MECTHOTO 5 3 i 9 ) 10 80.0

CaMOYIIpaBICHUS

CmoneHckoi obnactu

Bcero 18 5 - 2 - 25 92,0

®Oumanst COI'BY M®I1] 8 2 - 0 - 10 100,0
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VYcerpauBaet i Bac Konm4ecTBO JOKYMEHTOB, YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIUTIAIBHOM) HEOOXOMMBIX JUIA TIOJTY4CHUs YCIyru? Beero YIOBJICTBOPCHHOCTH
yciayru 1. Jla 2. Cxopee | 3. Ckopee 4 Her 5. 3aTpyaHsoch Ka4CeCTBOM yCIIyT,
' na HET ' OTBETUTh %

MO «KpacHUHCKHI 0 .
paiiom praHbl  TOCYIapCTBCHHOU

BJIACTH u MECTHOTO 5 9 1 1 i 10 80.0

caMOympaBIlICHUS

CmoneHckol obmactu

Bcero 14 4 1 1 - 20 90,0
MO @umansl COI'BY MOI] 7 7 - 1 - 15 93,3
«MOHAaCTBIPIIUHCKUT -
paiiomn» Opransl  rocyaapCTBEHHOI

BJIACTHU u MECTHOT'O 5 3 i 1 i 10 90,0

caMOynpaBleHUs

CmoneHnckoi obmactu

Bcero 13 10 - 2 - 25 92,0
MO «IToynHKOBCKHUI ®umnans COI'BY MOI] 6 12 2 - - 20 90,0
panon» -

Opranel  rocyaapcTBEHHOMN

BJIACTH " MECTHOTO 3 4 5 i 1 10 70.0

CaMOyTIpaBIICHUS

CmoneHckol obmactu

Bcero 9 16 4 - 1 30 83,3
MO «PocnaBiabckuii ®ummansl COI'BY M®I] 8 10 1 1 - 20 90,0
paron»

Opransl  rocyaapCTBEHHOM

BJIACTHU u MECTHOTO 3 5 1 1 i 15 86.7

camMOympaBleHUs

CmoneHnckoi obmactu

Bcero 16 15 2 2 - 35 88,6
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Ycrpauaet 1 Bac koam4ecTBO T0KYMEHTOB, YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIUTIAIBHOM) HEOOXOMMBIX JUIA TIOJTY4CHUs YCIyru? Beero YIOBJICTBOPCHHOCTH
yclIyru 2. Cxopee | 3. Ckopee 5. 3aTpyaHsoch Ka4CCTBOM yCIIyT,
1. [la 4. Her %
Ja HET OTBCTUTH 0

MO «PynnsHckuit ®unmanst COIBY ML 11 9 - - - 20 100,0
paron»

Opranbl  rocyaapCTBEHHOM

BIIACTH u MECTHOT'O 8 7 i i i 15 1000

camMOynpaBleHUs

CMmoneHckol obnacTu

Bcero 19 16 - - - 35 100,0
MO «CadoHoBcKkHi
paiioH Oununansl COI'BY M®I] 13 7 - - - 20 100,0

Opranbl  rocyJnapCTBEHHOM

BIIACTH u MECTHOT'O 8 5 i 1 i 15 033

caMOynpaBleHUs

CmoneHckoii obnactu

Bcero 21 13 - 1 - 35 97,1
MO «Cmornenckuit ®unmanst COIBY MOI] 13 6 - 1 - 20 95,0
panon»

Opranel  rocyaapcTBEHHOMN

BIIACTH u MECTHOTO 11 2 5 0 i 15 86,7

caMOYTIpaBJICHUS

CMmoneHckol obacTu

Bceero 24 8 2 1 - 35 91,4
MO «llymsyckuii ®unmmansr COI'BY MOI] 5 5 - - - 10 100,0
paron»

Opransl  rocygapCTBEHHOM

BJIACTH u MECTHOTO 5 8 i i i 10 1000

camMOympaBleHUs

CmoneHckoi obnactu
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Ycrpauaet 1 Bac koam4ecTBO T0KYMEHTOB, YpoBeHb
MecTo oka3zaHUs rocy1apcTBEHHOW (MYHHIIUTIAIBHOM) HEOOXOMMBIX JUIA TIOJTY4CHUs YCIyru? Beero | YACBICTBOPEHHOCTH
yclIyru 2. Cxopee | 3. Ckopee 5. 3aTpyaHsoch Ka4CCTBOM yCIIyT,
1. [la 4. Her %
Ja HET OTBCTUTH 0
Bcero 7 13 - - - 20 100,0
MO «IpueBckuii paiion» | dumuansl COI'BY M®I] 15 5 - - - 20 100,0
Opranbl  rocynapCTBEHHOM
BIIACTH u MECTHOT'O 11 3 1 i i 15 93,3
caMOyTpaBIICHUS
CmoneHckol obmactu
Bcero 26 8 1 - - 35 97,1
B nenom no Cmonenckoii | dumuanst COIBY M®I] 478 329 47 40 6 900 89,7
obnactu
Opranel  rocyaapCTBEHHOM
practi - H o MECTHOTO ! 186 150 22 10 2 370 90,8
cCaMOyTIpaBIICHUS
CmoneHckol obmactu
Bcero 664 479 69 50 8 1270 90,0

PacnpeaeneHI/Ie OTBCTOB PCCIIOHACHTOB IIO

OOIIIECTBEHHBIM COILIAAJIHO

SHAYNUMbIM YCJIIYIraM C BBbIACIICHUCM HauoOosee

pacnpoCTpaHEHHBIX TPYJHOCTEH, C KOTOPHIMH CTAJIKMBAIOTCS 3aSBUTEIIN MPU MOJYYEHUH IOCYIapCTBEHHON (MYHUIIMITAIBHON) YCIyTH

B pe3yJbTare

oOparieHus

gepe3  OpraHbl

roCy1apCTBEHHOMU

BJIaCTH

)51

MCCTHOI'O

CaMOYIIpaBJICHUA, a

B puransl COI'BY MO®I myHunmnanbHbXx oopazoBanuii Cmosnenckoit oomactu B 2020 roay (pucyHoxk 10).

TAaKXKC
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TpeboBaHue U30BITOYHBIX TOKYMEHTOB, CBEICHUN

|

OTcyTCcTBHE BOBMOXKHOCTH TIOJIy4eHHs] HH(OPMAIIMHU O CTAJINU PACCMOTPEHHS 16
3ampoca Ha NpeJIOCTaBIEHHE YCIyTH 19

OtcyrcTBHE He0OX0aMMOH mH(opMarmu 00 ycryre (hopMBl 3asBICHUH, TTOPSIOK
MIPEIOCTABIICHHUS, ICHCTBYIOIIME HAJOTH M COOPBI, U JP.)

-
\I

JoporoBusHa yciyr (MOLUIHH, IIATEeXEH) 18
B Oprasl
Bonbumie ouepeny - rocyJapCTBEHHON BIACTH
1 MECTHOTO
4 caMOYIIpaBJICHUS
[Tnoxas TeppuTopHaIbHas TOCTYITHOCTb OpraHa BIaCTH CMOJIEHCKOM 061acTi

B Ommanet COI'BY MOI]

bo 15
JIBIIIME CPOKU ITOTYyYEHUS YCIYT U 13
CIo’)KHOCTB 3an0JdHEHHS 0(pHUIIHATBHBIX GOpM (OJIAHKOB) 12 15
HeynoOHBIif 1715 TpaskiaH peskuM paboThl OpraHa BIIACTH, TIPE0CTABIISFOIIETO “
yeayry
0 2 4 6 8 10 12 14 16 18 20

KonmdecTBo 0TBETOB peCOHACHTOB, %

Pucynok 10 — Pacmpenenenue OTBETOB PECHOHIIEHTOB MO OOIIECTBEHHBIM COIMAIBLHO 3HAYMMBIM YCIyraM C BBIJCICHHUEM
HamOoJiee pacHpOCTPAHEHHBIX TPYAHOCTEH, C KOTOPHIMH CTAJIKHUBAIOTCS 3asABUTENIM B pe3yJibTaTe OOpalleHHs] 4Yepe3 OpraHbl
roCyJIapCTBEHHOM BJIACTH M MECTHOTO camMmoympabiieHus, a Takke B ¢(uiuansl COI'BY M®I] myHununaabHbeIX 00pa30BaHUIMA
Cwmonenckoit obmactu B 2020 romy
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3.4. Onucanue npod.ieM, ¢ KOTOPHIMH CTAJIKUBAIOTCH MpPeACTABUTEN OM3HEC-cC000ecTBA PU 00pallleHNH B OPraH
rocy1apCTBEHHOM BJIACTH (OPraH MECTHOI'0 CAMOYNPaBJICHUS) IJIsl MOJY4YECHHUS TOCYAAPCTBEHHON (MYHHMIIUNIAJIbHOM)
YCJIYI'H, CBA3AHHOM €O chepoH NMpeANPUHUMATEIbCKOU AeATeJbHOCTH

B cootBerctBue ¢ T3 m.6.4.2 B aHKeTy ObUI BKIIIOUEH BOIIPOC O MPOOIeMax, C KOTOPHIMHU CTATKUBAIOTCS MTPEICTaBUTENN OU3HEC-
coo01iecTBa Npu 0OpaIIeHUU B OPraH rocyJapCTBEHHOM BJIacTU (OpraH MECTHOI'O CaMOYTIPABIICHHUS ) JAJIS MTOJIYYEHUS TOCYIapCTBEHHOM
(MyHULIMITAJIBHOM) YCIIYTH, CBA3aHHOU cO chepoil MpeanpHHUMATEIbCKON IEITETbHOCTH.

Boubliast yacte npezcTaBuTenell OusHec-coobinectra (81,2 % omnpoIeHHBIX) PH OTBEeTE Ha BOMpoc «CKaxuTe, MoKaayhcTa,
KakoBbl Bamm (unam mpexacraBisiemoro Bamu mpeanpuHuMarens, MpeanpUSATHS, KOMIIAHWHM) OOIIMEe MaTepHalbHbIE 3aTpaThl Ha
MOJIYYCHUE JaHHOW yciyru? (oduiuanbHbIe IDIATSKH (TOCYAapCTBEHHBIC IMONUIMHEI), HEO(QHUIIMATbHBIE PACXOJbl, BBITIIATHI
HOCPEIHUKAM H T. 1.)» OTMETHJIM O OCCILUIaTHOM MPEIOCTABICHUHA TOCYIapPCTBEHHOW WM MYHHUIIUITAIBLHON YCIYTH.

3HaunTenbHas 9acTh rpaxnan —27,0% OmpoIIeHHBIX— OTMETHIIN OTCYTCTBHE BO3MOXKHOCTH MOJTy4YeHUs HHPOPMAIIUH O CTaTuU
paccMOTpeHHUsl 3arpoca Ha NnpeaocTaBieHue yeiayru (pucyHok 11), Ha BropoM mecte (18% omporeHHbIX) — 0003HaueHa mpoodiema
«CIIOKHOCTD 3aIOTHEHHS 0UIIUATBHBIX (GopM (OJIaHKOB)», HA TPETHEM — HEYIOOHBIN IS TPa)kaaH PEKUM paOOThl OpraHa BJIacTH,
npeaocrapistomero ycayry (17,0%).

CpaBHUTENBHBIN aHAIW3 OTBETOB PECIOHICHTOB MO3BOJIMII BBIICIUTH OJIOK MPOOJIEM (CIOXKHOCTh 3aNOJHEHUS O(UIINATBLHBIX
¢dbopm (61aHKOB), JOPOTOBU3HA YCIYT (MMONUIHH, TIIATEXKEH ), TUI0Xask TeppUTOpUAIbHAS TOCTYITHOCTh OpraHa BIaCTH | JIp.), KOTOPHIE HE
UMEIOT MPSIMOTO OTHOILIECHUSI K OKA3aHMIO TOCYJAPCTBEHHBIX WJIM MYHHUIIMNAIBHBIX YCIYT OpraHaMH TOCYAapCTBEHHOW BJAcTH U

MECTHOr0 camoynpasiieHuss CMOJIEHCKON 001acTH.
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IInoxue YycJ10BUA BEACHUA ITpUeMa noceTuTenei
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OTtcyTCcTBHE BO3MOXKHOCTH ITOJIyYUTh KOHCYJIBTALMIO B MECTE IIPEIOCTABICHUS
YCIYTH

TpeboBaHre H30BITOYHBIX TOKYMEHTOB, CBEACHUN

OTcyTCTBI/Ie BO3MOXHOCTH ITOJTYUCHUSA I/IH(I)OpMaLII/II/I 0 CTaguu paCCMOTPCHUA
3alpoca Ha NpeaoCTaBJICHUEC YCIYT'

OtcyrcTBre HeoOXoauMoN nHPopManuu 06 ycimyre (Gpopmbl 3asBieHn, 1
MOPSIIOK MPEIOCTaBIICHNS, ISHCTBYIOIIIE HAIOTH U COOPBI, U 1p.)

JoporoBusHa yciayr (MOLUIMH, MJIATEXKEN ),

bonemme ouepenu

[Inoxas TeppuropuaibHas JOCTYIHOCTh OpraHa BJIACcTH
Bonblue cpoku noaydeHus yciayru

1

CI0XHOCTD 3aM0JIHEHHS O(QUIHATIBHBIX (popM (OJ1aHKOB),

HeynoOHBIi 1151 TpaskaaH peKUM pabOTHI OpraHa BIACTH, IPEI0CTABIIIIONIECIO 17
ycnyry

w
S
\‘
o
N
\l

B KonnuecTBo 0TBETOB,%

Pucynoxk 11 — OcHOBHBIE aIMUHUCTPATUBHBIC TPOOJIEMBI, C KOTOPBIMHU CTAJTKUBAIOTCS MPEJCTABUTEIN OM3HEC-COOOIIECTBA MPU
oOpalieHud B OpraH TOCYIapCTBEHHOW BiacTd (OpraH MECTHOTO CaMOYMIpaBlIeHUs) IS TIOMy4YeHHS TOCYyAapCTBEHHOU
(MYHUITUTIAJILHON ) YCITYTH

Kak noka3bIBaloT pe3yabTaThl UCCIEI0BAHUS, CPEIU TPYAHOCTEHN, C KOTOPHIMU CTAJIKUBAIOTCS 3aBUTEIHN B 00JIACTHOM LIEHTPE T.

CmoneHcke, Kk HarboJiee paclpoCTPaHEHHBIM OTHOCSATCS IJI0Xast TEPPUTOPHANIbHAS TOCTYITHOCTb, OOJIBIIUE OUEPEH.



1oJjiaraeT MPHEeMJIEMbIMH CYMMBI OQHUIIHAIILHBIX pacXxo10B 1 rocronuiuH (Tabmmma 24).

3.5. Onenka cy0beKkTaMu NpeINPUHUMATENbCTBA YPOBHS a/IMHHUCTPATHBHBIX 0apbepoB
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B onpoce npunsit yuactue 245 yenosek. bonpmmHCTBO pecionneHToB (70,3% onpoIneHHbIX), KTO OTBETHII HA BOIPOC aHKETHI,

Tabnuna 21 - YpoBeHb u3ziepKeK, HEOOXOAUMBIX ISl MOJYUYCHUS Pa3pelInTeIbHBIX JTOKYMEHTOB, TPEOYIOIMUXCS JIJIsI BEICHUS
peANPUHUMATEIIbCKON e TeIbHOCTH, %0

Ecan yciayra npeaycmarpruBalia Kakue-

1100 opUIHATBHBIE PACXOIBI

(rocynapcTBeHHasi OLUIMHA), TO, HA 2014r. 2015r. 2016r. 2017r. 2018r. 20109r. 2020 r.
Bamwr B3, npuemsiema i ota
cymma?

1. Jla 36,6 48,4 43,2 32.8 413 46,0 36,4

2. Cxkopee na 29,6 25,8 23,7 448 290 23,3 35,1

3. Ckopee HET 15,5 9,7 9,4 6.4 8.7 59 5,3

4. Her 14,1 12,9 50 72 8.7 3,9 6,5

5. 3arTpyaHsIOCh OTBETUTh 4,2 3,2 18,7 8.8 12.3 20,9 16,7
Bcero 100,0 100,0 100,0 100,0 100,0 100,0 100,0

[IpoBeneHHBIN aHATN3 OTBETOB MpejcTaBUTENeH OusHec-coobmecTBa 3a 2018-2020 roapl mo3BOJISIET ¢ieNaTh BBIBOJ O TOM, UTO

Ha0JII01aeTCsl MOHMMAaHUE 3HAYUTENbHON 4acThio OU3HEC-COO0IIECTBA MPUEMIIEMOCTH CYMM O(UIMATBHBIX PACXOJ0B U FOCIOLUINH,
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paccMaTpUBAIOIIKUX OIEHKY YPOBHSI M3JEPKEK, HEOOXOAUMBIX JJIsI TOJYYCHHS Pa3pelIUTENbHBIX JTOKYMEHTOB, TPEOYIOIIUXCS IS

BEJICHUS MPEANPUHUMATEIILCKOM JeITeIbHOCTH (pUCYHOK 12).

80 75,2

70,3 71,5

al D ~
o o o

w
o

KonnuectBo onpomeHHbIX, %
oS
S

20 16,7
8.7 11,8
10 3.9
0
2018r. 2019r. 2020 .
B1. TlonoXuTeapHO HACTPOEHBI 2.HerarnBHO HaCTPOCHHBIE ® 3. KoneGmromuecs

Pucynox 12 — PacmpeneneHue mpenacraBuTeNield OW3HEca MO OTHONIICHHWIO K O(UIMANBHBIM pacxogaMm (TocyaapCTBEHHAs
MOIIIJTMHA) Ha MOJIyYeHHEe TOCYJaPCTBEHHBIX U MyHUIIUNIAIBHBIX YCIYT, KACAIOMIMXCS BEACHUS MPEANPUHUMATEIBCKON NeITeIbHOCTH



rocyagapCTBCHHbIX U MYHHIMIIAJIbHBIX YCIIYI, OTBCTCTBCHHBIMH HCIIOJIHUTCIEIMU II0 KOTOPBIM ABJIAIOTCA OpPIraHbI HCIIOJTHUTEIbHOU
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3.6. Pe3yJ'l])TaTbl MOHMTOPHUHI'Aa KaYe€CTBaA NMPEAOCTABJCHUA INOCYAAPCTBCHHLIX 1 MYHUIIHITIAJbHBIX YCJIYI HA 0a3e
opraHos HCIIOJHUTEJIbHOM BJIACTH U OpraHoB MECTHOI'0 caMOYIIpaBJCHUA

BJIACTH M MECTHOTO camoynpasieHus: CMOJIEHCKON 00JacTh

CpaBHI/ITGHBHBIﬁ aHaJIn3 OTBCTOB PCCIIOHACHTOB IIO3BOJIMJI BBIACINTDL O6IHGCTB€HHO 3HAYUMBIC TOCYHAPCTBCHHLIC HIIN

B ompoce mpunsin yuyactre 370 dgemoBek (29,1% wu3 oOliero 4dmciia pecrnoOHACHTOB), OOpaTHUBIIKECS 3a IMPEIOCTABICHUEM
5

MYHHUIIUTIAJIBHBIC YCIYTH, 32 KOTOPBIMU OOpamanuch pecrionaeHTsl B 2020 rony v mogydiiv 1X KOHEUHBIA pe3ybTaT (TI0J0KUTEIBHOE

pellleHNe WK 0TKa3) B pa3pe3e OPraHOB HCIOTHUTEIHHOMN BIIACTH U MECTHOTO camoytpasieHus CMoineHckoi oonactu (Tabmmma 25).

PCCIIOHACHTBI B pa3pe3C OpraHoB HUCIIOJIHUTEIbHOM BIACTU YU MECTHOI'O CaMOYIIpaBJICHUA CMoJIeHCKO# o0acTn

Ta6J'II/II_Ia 22 - Hepequb O6IHCCTB€HHO SHAYHUMBIX I'OCYAAaPCTBCHHLIX HMJIM MYHHIMIIAJIBHBIX YCIYI, 3a KOTOPBIMH O6paIIIEUII/ICI>

Ne 1401 . na
Buner yciyr OTBETCTBEHHBIN UCIIOIHUTEID

n/m | yCiayru VICITOJTHUTEJIS

1. 1 MynununaneHas yciayra «Bslgaya paspenieHud Ha YCTaHOBKY U Oprasel MECTHOTO CaMOYIIPaBJICHHUS OPHc MO
9KCIUTyaTallMl0 PEKJIaMHBIX KOHCTPYKLIMH Ha COOTBETCTBYIOUIEH | MYyHMIMIAIbHBIX 00pa3oBaHuil CMONIEHCKON
TEPPUTOPUH, AHHYJIMPOBAaHME TaKMX  Pa3pelICHM, BblAaya oOnactu
MpeNNUCaHuil O JEMOHTa)XX€ CaMOBOJIBHO YCTAHOBJIEHHBIX BHOBb
PEKIaMHBIX KOHCTPYKLIMI

2. 2 MynununanbHas ycayra «lIpuem 3asBiieHuil v Bblj1aya JOKYMEHTOB Oprasbl MECTHOTO CaMOYIIPaBJICHUS OPUc MO
O COIJIACOBAHUU NEPEyCTPONCTBA U (MJIM) NEPEIUIAHUPOBKHU JKUIIOTO |  MYHHUIMNAIBHBIX 00pa3oBaHuil CMOIEHCKOM
TTOMEIIEHUS o0JacTu

3. 3 MynununansHas yciayra «lIpuem um moarotroBka JOKYMEHTOB JUIS Oprasbl MECTHOTO CaMOYIIPaBJICHHUS OPHc MO
BBIJIAYU Pa3peUIeHH O epeBojie WK 00 0TKa3e B IEPEBOE KUJIOr0 | MYHHUIMIAIbHBIX 00pa3oBaHuil CMONIEHCKON
MIOMEILEHNUS B HE)KUIIOE UITM HEKUIIOE B )KHIIOE» o0nactu

4. 4 locynapcrBennas ycinyra «/HQopMuUpoBaHHE O IMOJIO)KEHUU Ha JlemapTaMeHT rocyAapCTBEHHOM CITyXKObI Hen I'C3
peiHKe Tpyna B CMoneHcKod o6nactu» (Nepuoj NMperoCTaBICHUs | 3aHATOCTH HacesneHus: CMOJIeHCKOH obmacTu
ycnyru orpannueH [locranoBnennem Anmunuctpanuu CMOIEHCKON
obmactu ot 02.06.2020 Ne 316)

5. 5 l'ocynapcrBennas ycnyra «ConaelcTBue TpaxJaHaM B IOHCKE JlemapTamMeHT roCcy1apCTBEHHON CITY>KOBI Hen I'C3
MOAXoIAIIeH paboTel, a paboTogaTeNsM - B MoAOOpe HEOOXOIUMBIX | 3aHATOCTH HaceneHus CMOIeHCKOW o0macTu
pabOTHHKOBY»




94

NESTeIbHOCTH  MEIULMHCKUX OpraHu3aiuil (3a UCKIIOYEHHEM
MEIULIMHCKUX OpraHu3alui, TOJBEIOMCTBEHHBIX (eaeparbHbIM
OpraHaM HCIHOJHHUTEIbHOMN BIACTH)»

3IPaBOOXPAHEHUIO

Ne na . nn
Buner ycnyr OTBETCTBEHHbIN UCTIOIHUTEIH
/I | yCiayru WCTIOJTHUTEIISI
6. 6 locynmapctBennass ycmyra «Opranumszanusi — npodeccroHaIbHOM JlemapTaMeHT rocyaapCTBEHHOM CITyXKObI Hen I'C3
OpUEHTAIlMM TpakJaH B Ielsx BbIOOpa cdepbl NEATENBHOCTH | 3aHATOCTH HaceleHus CMOJIeHCKON 00JacTu
(mpodeccun), TPyI0yCTPOUCTBA, MPOXOXKACHUS IPOHECCHOHATHLHOTO
oOyueHUsT U TOJY4YEHHUS JOMOJHUTEILHOTO MPOPECCHOHATHHOIO
o0pa3oBaHU
7. 7 I'ocynapctBennass ycnyra «lIpodeccuonanbHoe oOyueHue U JlenapTaMeHT rocyJapCTBEHHOM CITyKOBI Hen I'C3
JIOTIOJIHUTENbHOE TpodeccuoHanbHOoe oOpazoBaHue 0e3pabOTHBIX | 3aHATOCTH HaceneHus CMOeHCKoN obmacTu
rpakJiaH, BKI04Yast 00yueHue B JPYroil MECTHOCTHY
8. 8 locynapctBennast ycnyra «OcCyliecTBICHHE COIMAIbHBIX BBIIIAT JlemapTaMeHT rocyaapCTBEHHOM CITyXKObI Hen I'C3
rpakJaHam, NpU3HAHHBIM B YCTAaHOBJICHHOM  TOPS/IKE | 3aHATOCTH HaceneHus CMOJEHCKON 00sacTH
0e3pabOTHBIMI
9. 9 lNocynapctBennast yciyra «lIpenocraBinenune wuHdopmanuu 00 | JlemapTaMeHT UMYIIECTBEHHBIX U 3€MEJIbHBIX HEIT Umyin
O0BEKTaX  HEJBMKMUMOIO  HMYIIECTBA,  HAXOAAIIUXCS B otHoueHuii CMoeHcKkol obmacTu
rocygapcTBeHHOM  coOcTBeHHOCTH  (CMOJEHCKOM  00JacTu
MIpe/IHa3HAYEHHBIX JIJIS C/IAYH B apEHAY»
10. 10 lNocynapctBennast ycinyra «lIpemoctaBienue wuHpopmanuu 00 | JlemapTaMeHT UMYIIECTBEHHBIX U 3€MEJIbHBIX HEIT Umym
00BEKTaxX yueTa, COJAep)Kallelcss B peecTpe TIocyaapCTBEHHOMN oTHomeHni CMoieHCKOH 001acTi
co0cTBeHHOCTH CMOJIEHCKON 001acTH»
11. 11 locynapctBennast ycnyra «Cnada B apeHAy 3€MENbHBIX YYacTKOB, | JlemapTaMeHT UMYIIECTBEHHBIX U 3eMEeIbHBIX JEIT Nmymn
HaXOJSIIUXCS B TOCYIapCTBEHHOM coOcTBeHHOCTH (CMOJIEHCKOM oTHoueHui CMoseHckol 00aacTu
o0macTuy.
12. 12 lNocynapcrBennast ycinyra «l'ocygapcTBEHHasi perucTpanusi akTOB ['maBHOE ynpaBiieHUE 3aIIUCH aKTOB VIIP 3ATC
IPaXJAHCKOIO  COCTOSIHMS — (pOXJeHHWe, 3aKioueHue  Opaka, IpakJaHCKOTO COCTOSIHUS CMOJIEHCKOM
pacTopkeHrue Opaka, YChIHOBJIEHHE (yIOYEpEHHE), YCTAaHOBJICHHUE obnactu
OTIIOBCTBA, TIEpEMEHa MMEHM U CMepTh), B TOM 4HCJE BblAaya
MOBTOPHBIX CBUIETENLCTB (CHPaBOK), MOATBEPKIAIOUINX (DaKT
TOCYJapCTBEHHON pErucTpaluy akTa TPaXJaHCKOTO COCTOSIHMA,
BHECCHHWE WCIPABICHUA W (WJIM) HW3MEHEHWH B 3alllCH  aKTOB
IPaXJAHCKOTO COCTOSIHUS, BOCCTAaHOBJIEHHWE M aHHYJIMPOBAHUE
3aIMCel aKTOB IPAXKITAHCKOTO COCTOSTHHSY.
13. 13 l'ocynapctBenHass  ycinyra — «JIumeH3upoBaHue — MeIUIIMHCKON Jenaprament CMoOeHCKOM 061acTu 1o Hen 3apas
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Ne 150 . 140
Buns! yenyr OTBETCTBEHHBII UCIIOJHUTEND

/I | yCiayru WCTIOJTHUTEIISI

14. 15 I'ocynapctBennas ycnyra «Bbinaua cepruukaTtoB Ha oOiacTHOU HenapramenT CMOJIEHCKOM 00J1aCTH 1O JEII Cou
MaTEpUHCKHH (CeMeNHBbIN) KanuTam COLIMAJIBHOMY Pa3BUTHUIO

15. 16 l'ocymapctBennass  yciayra  «Beimmata  cpeacTB  00JIaCTHOTO Jenaprament CMOIEHCKOM 061acTu 1o JEIT Con
MaTEpUHCKOro (CeMEeIHOr0) KanuTauia COLIMAJILHOMY Pa3BUTHIO

16. 17 l'ocynapcrBenHas yciyra «Ha3znauenue u BbITIJIATa HenapramenT CMOIEHCKON 001aCTH 110 HEIT Corng
rOCYJapCTBEHHOTO  €XKEeMecAYyHoro mocoOusi Ha peOeHKa B COLIMAJILHOMY Pa3BUTHIO
CMoneHcKol 001acTu»

17. 18 l'ocynapcrBennas ycinyra «HasHaueHue u BblIUIaTa €XKEMECSUHOM Henaprament CMoJI€HCKOM 00J1acTH O JEII Cou
JICHEeXKHOM BBIIUIATBl TpakJaHaM, KOTOPBIM IIPUCBOECHO 3BaHUE COLIMAJIBHOMY Pa3BUTHUIO
«Betepan Tpyna CM0oJIEHCKOI 001aCcTH

B 2020 romgy cpemu OOIIECTBEHHO 3HAYMMBIX TOCYIApPCTBEHHBIX WM MYHHUIIUMAIBHBIX YCIYT, 32 KOTOPBIMH OOpaIiaivch
PECIIOH/ICHTHI, K HanboJiee paclipoCTPAaHEHHBIM B pa3pe3e OPraHOB UCHIOJHUTEIBHOM BIACTU U MECTHOTO caMOyIpaBiieHnss CMOJIEHCKOM
00JacTl OTHOCATCS YCIIYTH, OKa3bIBa€Mbl€ OpTaHaMU HCIOJHUTENIbHOM BIACTH U MECTHOrO camoymnpaiieHus: CMOJIEHCKON 00sacTu
(pucyHok 13):

- JlemaprameHT rocygapcTBeHHOM ciy>k0bI 3ausTocTH Hacenenus (U] ucnonunurens - len ['C3; 32,4% omnpoIiieHHbIX);

- Oprasbl MECTHOTO CaMOYIIpaBJICHUsI MyHUIIMIIAIBHBIX 00pa3oBaHuil CMOJIEHCKOM 00J1acTH, OCYIIECTBISIONNE TOTHOMOYHS
B pa3MyHBIX c(epax HSKOHOMHUYECKOH, pa3pelmuTenbHol naestenbHoctd U ynpaieHus (M ucnomnurens - OPUc MO;
25,7% ompoIIeHHBIX);

- JlemapTaMeHT UMYILIECTBEHHBIX U 3eMeNIbHbIX OTHoIeHu Cmonenckoi oonactu (U ucnomuurens - AEIT Umyn; 17,1%
OTIPOIICHHBIX);

- I'maBHOe ympaBiieHHME 3allMCH aKTOB TpaxaaHcKoro coctosaus CmoneHckon obmactu (U] ucnomnurens - VIIP 3AIC;
12,9% onpoiieHHbIX);

- Jlemaprament CmorneHckoi obmactu o corranbHomy pasputuio (MJ1 ucmomaurens - JIEIT Cor; 11,0% onporeHHbIX);
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- Jlenmaprament CMmoiieHckoM oOnactu 1o 3apaBooxpanennto (M1 ucnonnurens - en 3apas. MO; 1,0% onponieHHbIX).

MpoueHTEI

Jen_rc3 Nen_3npas JEM_ Ay w, JEM_Cou, OPMe_MO YOP_3ATT

O venonHUTeNnA

Pucynok 13 — Pacnpenenenue OOIIECTBEHHO 3HAYMMBIX TOCYIApCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT B pa3pe3e OpraHoB
WCIIOJTHUTELHON BJIACTH U MECTHOTO caMmoympaBiieHus: CMOJIEHCKOM o0acTu
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B wmemom mo CMmoneHCkoi — 00macTM  ypoBEHb  YJOBJIETBOPEHHOCTM  KayeCTBOM  MPEIOCTABICHUS  yCIYT
cocraBmit 95,2% (Tabmuna 26, pucynok 14).

Tabmuua 23 - OneHka KadyecTBa MPEJOCTaBICHUS OOIIECTBEHHO 3HAYMMBIX TOCYIApPCTBEHHBIX U MYHUIIMIIAJIBHBIX YCIIYT
B pesynbrare oOpamieHuMss TpaXTaH dYepe3 OpraHbl  TOCYJapCTBEHHOW BIACTH W MECTHOTO  CaMOYIPaBJICHUS
MYHUIIUIIAJIBHBIX 00pazoBanuit CMmonenckoi oonactu B 2020 roxy

MecTo oxa3zaHus Kak BrI olieHHBaeTe KaueCTBO npeaoCTaBJICHUA FOCYHapCTBeHHOﬁ
roCyJ1apCTBEHHOM U (MyHUIIUTIANBHON) yeiyru? B YposeHb
o cero TTOBJIETBOPEHHOCTHU
(MYHHLIMTIATBHOM) YCIYIH | UCTIONHUTENS | | Ouenp 2. Ckopee 3. Cxopee | 4. Ouenb | 5. 3aTpyaHsrOCh iaquTBOMpycnyr, %
XOpOIIO XOpOIIO IJI0X0 IJI0XO0 OTBETUTH

MO «Benuxckuil paiion Jen I'C3 3 3 - - - 6 100,0

JEIT Wmymg 1 - - - - 1 100,0

JEIT Con 1 - - - - 1 100,0

Bcero 5 3 - - - 8 100,0

MO «BsizeMckuii paiioH» Jlen I'C3 3 2 - - - 5 100,0

Bcero 3 2 - - - 5 100,0

MO «r. CmoneHck», Hen_I'C3 5 13 - - - 18 100,0
3aHENIPOBCKUI palioH

JEIT Corx 3 2 - - 1 6 83,3

OPHc MO 8 9 - 1 - 18 94,4

VIIP 3AI'C 1 6 - - - 7 100,0

Bcero 17 30 - 1 1 49 95,9

MO «r. CMOIEHCKY, Hen I'C3 7 13 - - - 20 100,0

JleHnHCKUH paiioH
OPHc MO 4 10 - - - 14 100,0
VIIP 3AI'C 3 3 - - - 6 100,0
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MecTo oka3anus

Kaxk Brr OIICHUBACTC KAUCCTBO MPEAOCTABIICHUA FOCYI[apCTBeHHOI\;I

rOCyapCTBEHHOM ua (MyHUIIMTIAIBHOW ) YCITYTH? B YpoBeHb
. cero TTOBJIETBOPEHHOCTH
(MYHHLUMANBHON) YCIYTH | UCONHUTENSA | | OyeHpb 2. Ckopee 3. Cxopee | 4. Ouenn | 5. 3arpyaHAIOCH iaquTBOMpycﬂyr’ %,
XOPOIIIO XOPOIIIO JI0XO0 JI0XO0 OTBETHUTH
Bcero 14 26 - - - 40 100,0
MO «r. CMOIEHCKY, Jen I'C3 - 1 - - - 1 100,0
[IpombllIEHHBIN palioH

Hen_3npas 1 1 - - - 2 100,0

JEIT Nmym 2 4 - - - 6 100,0

JEIT Con 1 - - - 1 100,0

OPUc MO 5 1 - - - 6 100,0

Bcero 8 8 - - - 16 100,0

MO «"arapunckuii paiion» | JIEIT Mmym 1 3 - - - 4 100,0

Bcero 1 3 - - - 4 100,0

MO «Jlemunosckuii paiion» | Jlen I'C3 2 1 - - - 3 100,0

JEIT Nmym 1 - - - - 1 100,0

3 1 - - - 4 100,0

MO «JloporoOy>xckuit JEIT Con 5 - - - 5 100,0
paron»

Bcero - 5 - - - 5 100,0

MO «J1yXOBIIUHCKHIA JIEIT Mmym 2 - - - - 2 100,0
panon»

JEIL Conx 1 - - - - 1 100,0

OPUc MO 2 - - - - 2 100,0

Bcero 5 - - - - 5 100,0

MO «EnbHUHCKUN palioHy JETT MMy 1 3 1 - - 5 80,0
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MecTo oka3anus

Kaxk Brr OIICHUBACTC KAUCCTBO MPEAOCTABIICHUA FOCYI[apCTBeHHOI\;I

rocyapCTBEHHOMN na (MyHHUIUITATBHON) YCITyru? B YpoBeHE
. cero TTOBJIETBOPCHHOCTH
(MYHHLUMANBHON) YCIYTH | UCONHUTENSA | | OyeHpb 2. Ckopee 3. Cxopee | 4. Ouenn | 5. 3arpyaHAIOCH iaquTBOMpycﬂyr’ %,
XOPOIIIO XOPOIIIO JI0XO0 JI0XO0 OTBETHUTH

Bcero 1 3 1 - - 5 80,0

MO «KapasIMOBCKHii Jen I'C3 1 0 - - - 1 100,0
paron»

JEIT Mmymg - 5 - - - 5 100,0

Bcero 1 5 - - - 6 100,0

MO «KpacHUHCKUI paiioH» Jen_ T'C3 2 1 - - - 3 100,0

OPUc MO - - - 1 - 1 0,0

YIIP 3ATC 2 2 - - - 4 100,0

Bcero 4 3 - 1 - 8 87,5

MO «MOHACTBIPITUHCKUN Jlen I'C3 - 4 - - - 4 100,0
panon»

OPUc MO 1 1 1 - 1 4 50,0

1 5 1 - 1 8 75,0

MO «JToYnHKOBCKUIA JEIT Con - 1 - - - 1 100,0
panon»

OPUc MO 1 - - - - 1 100,0

Bcero 1 1 - - - 2 100,0

MO «PocnaBibckuil JEIT Con 1 2 - - - 3 100,0
panon»

OPUc MO 1 4 - - - 5 100,0

YIIP 3ATC 3 3 - - 1 7 85,7

Bcero 5 9 - - 1 15 93,3

MO «Pynnsuckuii paiion» | JIEIT Mmym 3 2 - - - 5 100,0
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MecTo oka3anus

Kaxk Brr OIICHUBACTC KAUCCTBO MPEAOCTABIICHUA FOCYI[apCTBeHHOI\;I

rocYIlaPCTBeUHHOfI na (MyHHUIUITATBHON) YCITyru? Beero yAOBan;;;:;HOCTH
(MyHMUMIQIBHON) YOIYTH | HCHIONHATENA | | Quems | 2. Ckopee 3.Ckopee | 4. Ouenb | 5. 3arpynHsioch KayecTBOM yeiyT, %
XOpOIIO XOPOIIO IUIOXO I0XO OTBETHUTh

JEIT Con 3 - - - 3 100,0

YIIP 3ATC 2 1 - - - 3 100,0

Bcero 8 3 - - - 11 100,0

MO «CadoHoBckuli paiton» JEIT Mmym - 2 3 - - 5 40,0

OPHc MO - 1 - - - 1 100,0

Bcero - 3 3 - - 6 50,0

MO «CMoeHCKHI paioH» Jen_ T'C3 2 1 - - - 3 100,0

JEIT Nmymg - 1 - - - 1 100,0

JEIT Con - 1 - - - 1 100,0

Bcero 2 3 - - - 5 100,0

MO «lllymsuckuit paiioH» Jen_I'C3 - 1 - - - 1 100,0

JEIT Wmymr - 1 - - - 1 100,0

Bcero - 2 - - - 2 100,0

MO «SpueBckwuii paiton» Jen I'C3 - 3 - - - 3 100,0

JIETT Con 1 - - - - 1 100,0

OPHc MO 1 1 - - - 2 100,0

Bcero 2 4 - - - 6 100,0

B uenom no CMoJieHCKOM Hen I'C3 25 43 - - - 68 100,0
obmactu

Hen_3npas 1 1 - - - 2 100,0
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MecTo oOKa3aHus Kaxk Bbl oLieHHBaeTe KauecTBO NpeoCcTaBIeH s FOCy1apCTBEHHOM
FOCYAGPCTBEHHOH 1l (MyHUKHATEOM) yeryri? Bceero YHOBHZEI;);;:I-II)HOCTI/I
(MyRMUMTITBHOH) YCIYTH | HCIONHUTENA | |, Quens | 2. Cxopee 3.Cxopee | 4.Ouenb | 5. 3arpyassioch KAYECTBOM YCIT, %
XOpOIIO XOpOIIO IJIOXO IJI0X0 OTBETHTb
JIET Hmym 11 21 4 ; i 36 88,9
JEIT Corx 10 12 - - 1 23 95,7
OPHc MO 23 27 1 2 1 54 92,6
VIIP 3AI'C 11 15 - - 1 27 96,3
Bcero 81 119 5 2 3 210 95,2

ypOBeHB YAOBJICTBOPCHHOCTHU KA4YCCTBOM IIPCAOCTABJICHUA T'OCYAAPCTBCHHLBIX M MYHUIMUIIAJIBHBIX YCIYyI' Ha 0ase OpraHoB
HUCIIOJIHUTEIbHOM BIACTU YU MECTHOT'O CaMOYIIpaBJICHUA CMoJIeHCKO# 001aCTH B OcJI0M COCTaBHII:

- JlemapTtaMeHT TOCyIapCTBEHHOW CIy»KObI 3aHATOCTH HaceneHus Cmonenckoit obdmactu (]I mcnonmaurens - Jden I'C3) —

100,0%;

Jemaprament CMoJjIeHCKO# obacTu o 3apaBooxpanenuo (M1 ncnoaaurens - Jlen 3apas) — 100,0%;

- JlemapTaMeHT UMYIIECTBEHHBIX U 3eMeNbHBIX OTHOIeHn Cmonenckoit oonactu (M ncnonmnaurens - AEIT Wmymr) — 88,9%;

HenapramenT CMosieHCcKoM o0mactu 1o conuanbaomy passututo (U] ucnomuurens - JIEIT Corr) — 95,7%;

OpraHbl MECTHOTO CaMOYTIPABJICHHS] MYHUIIUITAIHBIX 00pa3oBanuii CMOJICHCKOW 0071aCTH, OCYIIECTBIISIONINE TOTHOMOYHS B
pa3IMYHbBIX chepax SKOHOMUKH U YIPaABICHUs] UCTIOJHUTEIILHOW BJIACTH MYHMIIMNAIBHBIX oOpazoBanuii CmoneHckoit obmactu (U]
ucnosiautens - OPUc MO) — 92,6%;

- I'maBHOe ympaBjieHWE 3alUCH aKTOB TpaxkaaHCKoro coctostHuss CMmoneHcko oOmactu (Ml ucnomHUTENS

VIIP _3AIC) — 96,3%.
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becro - S
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VYpoBeHb y,I[OBJ'ICTBOpeHH8CTI/I Ka4eCTBOM MPEOCTaBICHUS YCIyT, %

Pucynok 14 — OneHka rpaxaaHaMy KauyecTBa MPEAOCTaBICHUS OOINEeCTBEHHO 3HAYMMBIX TOCYIaPCTBEHHBIX (MYHHUIUIAIBHBIX)
YCIIyT Yepe3 OpraHbl TOCYIaPCTBCHHON BJIACTH M MECTHOTO CaMOYITPaBJICHUS MYHUIIUTIATBHBIX 00pa3oBaHuii CMOJICHCKOW 00JIaCTH B
2020 rony

B nenom no CMoneHckoit 0651acTi ypoBEHb yIOBIETBOPEHHOCTH KaYECTBOM  JTOCTYITHOCTH MOJTy4eHUs HH(DOpPMAIUHU O TIOPSIKE
HOJIy4EHHUS TOCYIapCTBeHHOM (MyHUIIMIAIBbHOM) yeimyru coctaBui 97,1% (Tabmuna 27, pucyHok 15).

Tabmuma 24 - OneHka KadyecTBa JOCTYITHOCTH MOMYYEHUs MHGOPMAIIMH O TIOPSIKE MPETOCTABICHHS 00IECTBEHHO 3HAYNMBIX
rOCyJapCTBEHHBIX U MYHUIIMTIAIBHBIX YCIYT B pe3yJibTare oOpalieHus rpaxk/iad yepe3 opraHbl TOCYyIapCTBEHHON BIACTH U MECTHOTO
caMOYTIpaBJICHNUs MYHHUITMTIATBHBIX oOpa3zoBanuii CmoseHckol obactu B 2020 romy
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MecTo oka3aHus

Kak BrlI onieHrBaeTe qoCTymHOCTh NOTyYeHUsI THPOPMAIIUU O MOPSIKE

rOCY1apCTBEHHON W1 IpENOCTABICHHS JAHHOM yCIyru? B Yposenb
(MyHULIIMTTIAJIBHOM) YCIIYTU | HCIIOJTHUTEIS cero yILOBJIeTBopeHHOCTOI/I
1. Ouenn 2. Ckopee 3. Ckopee | 4. Ouenb | 5. 3aTpyaHsIOCh Ka4eCTBOM YCIYT, %o
XOpOIIO XOpOIIO JI0X0 IJI0XO OTBETUTH
MO «Bemmkckuii paiion» Jen I'C3 3 3 - - - 6 100,0
JEIT Mmym 1 - - - - 1 100,0
JEIT Corx 1 - - - 1 100,0
Bcero 5 3 - - - 8 100,0
MO «Bsszemckuii paiioH» Hen I'C3 2 3 - - - 5 100,0
Bcero 2 3 - - - ) 100,0
MO «r. CMOIIEHCK, Hen I'C3 10 8 - - - 18 100,0
3alHENIPOBCKUI palioH
JEIT Con 2 4 - - - 6 100,0
OPHc MO 9 8 - - 1 18 94,4
VIIP 3ATC 2 5 - - - 7 100,0
Bcero 23 25 - - 1 49 98,0
MO «r. CMOJIEHCKY, Hen I'C3 10 10 - - - 20 100,0
JleHnHCKUH paiioH
OPHc MO 3 11 - - - 14 100,0
VIIP 3ATC 4 2 - - - 6 100,0
Bcero 17 23 - - - 40 100,0
MO «r. CMOJIEHCKY, Hen I'C3 - 1 - - - 1 100,0
[IpombllTIEHHBIN palioH
Hen_3npas 1 1 - - - 2 100,0
JEIT Mmym 1 5 - - - 6 100,0
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MecTo oka3aHus

Kak BrlI onieHrBaeTe qoCTymHOCTh NOTyYeHUsI THPOPMAIIUU O MOPSIKE

roCyIapCTBEHHOM U MPEIOCTABIICHUS JAHHON YCITYTH? B YpoBeHb
(MyHULIIMTTIAJIBHOM) YCIIYTU | HCIIOJTHUTEIS cero yILOBJIeTBopeHHOCTOI/I
1. Ouenp 2. Ckopee 3. Ckopee 4. Ouenb | 5. 3aTpyaHSIOCH Ka4eCTBOM YCIIyT, %o
XOPOIIIO XOPOIIIO ILJIOXO IJI0OXO OTBETHUTH

JEIT Corx - 1 - - - 1 100,0

OPHc MO 4 2 - - - 6 100,0

Bcero 6 10 - - - 16 100,0

MO «"arapunckuii parion» | JEIl Mmymn 1 3 - - - 4 100,0

Bcero 1 3 - - - 4 100,0

MO «/lemunoBckuii paiion» | en I'C3 2 1 - - - 3 100,0

JEIT Wmyrg 1 - - - - 1 100,0

Bcero 3 1 - - - 4 100,0

MO «JToporoGy» cKwii JEIT_Con 5 - - - 5 100,0
panon»

Bcero - 5 - - - 5 100,0

MO «/lyxoBIIMHCKHN JAEIT UMy 2 - - - - 2 100,0
paion»

JEIT Corx 1 - - - - 1 100,0

OPHc MO 1 1 - - - 2 100,0

Bcero 4 1 - - - 5 100,0

MO «EnbpHUHCKHINA panioH» JAEIT Nmymn 1 2 2 - - 5 60,0

Bcero 1 2 2 - - 5 60,0

MO «KapasiMOBCKuUi Hen I'C3 1 - - - - 1 100,0
panon»

JEIT Umym - 5 - - - 5 100,0
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MecTo oka3aHus

Kak BrlI onieHrBaeTe qoCTymHOCTh NOTyYeHUsI THPOPMAIIUU O MOPSIKE

roCyIapCTBEHHOM U MPEA0CTaBIICHUS TAaHHON yCIIyTH? B YpoBeHb
(MyHULIIMTTIAJIBHOM) YCIIYTU | HCIIOJTHUTEIS cero yILOBJIeTBopeHHOCTOI/I
1. Ouenp 2. Ckopee 3. Ckopee 4. Ouenb | 5. 3aTpyaHSIOCH Ka4eCTBOM YCIIyT, %o
XOpOIIO XOpOIIO IUIOXO IIOXO OTBCTUTh
Bcero 1 5 - - - 6 100,0
MO «KpacHUHCKHI pailoH» Hen I'C3 2 1 - - - 3 100,0
OPHc MO - - 1 - 1 0,0

VIIP 3AI'C 2 2 - - - 4 100,0

Bcero 4 3 - 1 - 8 87,5

MO «MoHAaCTBIPIIUHCKUI Jen I'C3 2 2 - - - 4 100,0
paiion»

OPHc MO 2 2 - - - 4 100,0

Bcero 4 4 - - - 8 100,0

MO «I1oYMHKOBCKHI JEIL Corx - 1 - - - 1 100,0
panon»

OPHc MO 1 - - - - 1 100,0

Bcero 1 1 - - - 2 100,0

MO «PocnaBibcKHii JEIT_Comn - 3 - - - 3 100,0
panon»

OPHc MO 2 3 - - - 5 100,0

VIIP 3AI'C 3 3 - - 1 7 85,7

Bcero 5 9 - - 1 15 93,3

MO «Pynusickuii paiion» | JEIT Mmymg 2 3 - - - 5 100,0

JEIT_Con 1 2 - - - 3 100,0

VIIP 3AIC 3 - - - - 3 100,0
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MecTo oka3aHus

Kak BrlI onieHrBaeTe qoCTymHOCTh NOTyYeHUsI THPOPMAIIUU O MOPSIKE

FOCYaPCTBEHHOM Wl IPEIOCTaBICHHS JIAHHOU YCIayru? YpoBeHp
(MyHMIUNAILHON) YCIYTH | JCIIONHATENS Bcero yJJOBneTBopeHHOCTOH
1. Ouenn 2. Ckopee 3. Ckopee | 4. Ouenb | 5. 3aTpyaHsIOCh Ka4eCTBOM YCIYT, %o
XOPOIIO XOPOIIO TI0XO TJI0X0 OTBETHUTH
Bcero 6 5 - - - 11 100,0
MO «Cadonosckuii paiton» | JEIT MMy 1 3 - 1 - 5 80,0
OPUc MO 1 - - - - 1 100,0
Bcero 2 3 - 1 - 6 83,3
MO «CmoneHckuil paiion» Hen I'C3 2 1 - - - 3 100,0
JEIT Wmyrg - 1 - - - 1 100,0
JEIT Con 1 - - - - 1 100,0
Bcero 3 2 - - - S 100,0
MO «lllymsiuckuii paiion» Hen I'C3 - 1 - - - 1 100,0
JEIT Mmyrg - 1 - - - 1 100,0
Beero - 2 - - - 2 100,0
MO «pueBckuii paiion» Hen I'C3 1 2 - - - 3 100,0
JEIT Con 1 - - - - 1 100,0
OPUc MO 2 - - - - 2 100,0
Bcero 4 2 - - - 6 100,0
B uenom no CMoJieHCKOM Hen I'C3 35 33 - - - 68 100,0
obmactu Hen 3apas 1 1 - - - 2 100,0
JEIT Nmym 10 23 2 1 - 36 91,7
JEII Con 7 16 - - - 23 100,0
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MecTo OKa3aHus Kak BrlI onieHrBaeTe qoCTymHOCTh NOTyYeHUsI THPOPMAIIUU O MOPSIKE
roCyJ1apCTBCHHOU %01 IIPEIOCTABIICHUS JAHHOM YCIyTru? Yposenb
(MyHULMIIATEHOR) YCIAYTH | HCHOMHUTENS Bcero yHOBneTBopeHHOCTOH
1. Ouenn 2. Ckopee 3. Ckopee | 4. Ouenb | 5. 3aTpyaHsIOCh Ka4eCTBOM YCIYT, %o
XOpOLIO XOpOLLIO IJ10XO0 IJI0XO OTBETUTH
OPUc MO 25 27 - 1 1 o4 96,3
YIIP 3ATC 14 12 - - 1 27 96,3
Bcero 92 112 2 2 2 210 97,1

VYpoBEHb yAOBIETBOPEHHOCTH Kady€CTBOM JOCTYIMHOCTH MOJY4YeHUS MH(POPMALMH O MOPSAKE MOJYyYEHHUS TOCyAapCTBEHHOU

(MYHHHHHaHBHOﬁ) B pa3pe3C OpraHoB HUCIIOJIHUTEIbHOM BJIACTH U MECTHOI'O CaMOYIIpaBJICHUA CMoJIeHCcKo# 00acTH B OcJIoOM COCTaBHII:

100,0%;

JlenapTaMeHT rocyJapCTBEHHOHN city>kObl 3aHaTocTH HaceneHuss Cmonenckoil obonactu (M ucnonnurens - Hen I'C3) —

HenapramenT CMosieHcKoM o6actu 1o 3apaBooxpanennto (W] ncnonaurens - en 3apas) — 100,0%;

JlemapTaMeHT UMYIIECTBEHHBIX U 3eMeNbHBIX  OoTHoIeHu CmoneHckout obnactu (U] ucnomuurens - JEIL Mmymr) —
JlenapramenT CMoOJIEHCKOM 00macTh 110 conranbaoMy pazsutuio (M1 ucnomautens - JIEIT Corr) — 100,0%;

OpFaHBI MCCTHOT'O CaMOYIIPABJICHUSI MYHHUIUIIAJIbHBIX 06pa30BaHHﬁ CMoneHcKko# 06HaCTI/I, OCYHICCTBJIAIOIIUC ITOJTHOMOYIHA

B Pa3IMUHBIX cepax dIKOHOMHUKHU U YMPABICHUS UCTIOJHUTEILHON BIACTH MYHUIIUIIATLHBIX o0pa3zoBanuii CMoneHckoit oomactu (1]

ucnoauutens - OPYc MO) — 96,3%;

96,3%.

['maBHOE ympaBlieHHE 3alUCU aKTOB TpaxkaaHckoro coctostaus Cmonenckou obmactu (M1 ucnomautens YIIP 3ATC) —
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Bcero o1 |
VIIP 3AI'C %3 |
OPHc_MO %3 |
JIETT Con 9 |
JIEI Mmym o, .|
Jlen 3npas x0 .
Jlen I'C3 9 |
0,0 10,0 20,0 30,0 40,0 E50,0 60,0 70,0 80,0 90,0 100,0 110,0

YpOBEHH YIOBIETBOPEHHOCTH KaueCTBOM IPEAOCTaBICHUS YCIYT, %o

Pucynok 15 — Onenka rpakJjanaMu JOCTYITHOCTH OJTyYeHUsT HHPOPMAIIMH O TIOPSIKE MIPEIOCTABICHUS O0IIECTBEHHO 3HAYNMBIX
TOCY/IapCTBEHHBIX (MYHHIIMITAJIBHBIX) YCIYT B pE3ysIbTaTe OOpAlIeHUs TPaKIaH Yepe3 OpraHbl TOCYIapCTBEHHON BJIACTH M MECTHOTO
camoymnpasnenuss Cmosnenckoi oomactu B 2020 roxy

Pacnipenenenre OTBETOB PECIOHACHTOB 1O OOIIECTBEHHBIM CONMAIBLHO 3HAYMMBIM YCIyTaM C BBIJICIICHUEM HaIpPaBICHHMA
MOBBIIICHUS KAYECTBA OOCITYKUBAHUS TPAXKIAH TIPU MOJIYYSHUH TOCYAapCTBEHHOM (MYHUIIUIIAILHOM) YCITYTH B pe3yJIbTaTe 00paIieHus
yepes OpraHbl TOCyAapCTBEHHON BJIACTU U MECTHOTO CaMOYITPaBJICHUS] MYHUITUTIATBLHBIX 00pa3oBaHuii CMOJIEHCKOM 00J1aCTH TTOKa3aHbI

Ha pucyHke 16.
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B CokpalieHue cpoka mpeoCTaBIeHUs YCIyTr

B CoxkpaineHue yrciia TpeOyeMbIX JOKYMEHTOB;YIIPOIICHNE 3alI0THEHNS 3aIIPOCOB, O(DULIMANBbHBIX OJaHKOB
Yydiienue yclIoBHIA BeICHUS IpHEMa ITOCETUTENEH

B Y 106¢TBO rpaduka paboTs! yUpesKAeHHS
BexuBOCTh M IPOPECCHOHATTU3M COTPYTHUKOB

VYydmienne TeppuTOprUaITbHON JOCTYITHOCTH OpraHa BIIacTH

Pucynok 16 — Pacnpenenenue 0TBETOB PECMOH/IEHTOB MO OOIIECTBEHHBIM COIMAIBHO 3HAYMMBIM YCIyraMm, HalpaBJICHHBIX Ha
TIOBBIIIICHHE KauyecTBa OOCIY)XMBaHHs 3asBUTENCH TpH OOpalleHHMH dYepe3 OpraHbl TOCYJApCTBEHHOW BJIACTHU W MECTHOTO
caMOYIpaBJIEHUSI MyHUILIUIIATIbHBIX 00pa3oBanuii CMoJIeHCKOM o0acTu

3.7 laHHbBIe M0 CpeAHEMY BpeMeHHU OKUIAHUS B oUepeau NPU 00pallleHuM rpaskaaH B OPraHbl HCIOJHUTEIbHOM
BJACTH WJIH OPraHbl MECTHOI0 camoynpaBjeHuss CMoJieHCKO# 00/1aCTH MM B MHOTO(YHKIIMOHAJIbHbIE LIEHTPbI
CMou1eHCKO# 00,1aCTH 1JIA TPEJOCTABIEHHUS 001ECTBEHHO 3HAYMMBbIX TOCYJIaPCTBEHHBIX H MYHUIMIIAJbHBIX

ycJayr

Cpez[Hee BpCMsl OKHMJIAaHUA B O4YCPCAU IIpU O6paHIGHI/II/I rpaxxaaH B OpPraHbl HUCIIOJIHUTEIBHOM BJIACTU HWJIU OpraHbl MECTHOTO

CaMOYTIPaBJIEHUsI MYHUIMIAIBHBIX o0Opa3zoBanuii CMoyeHckol ob6mactu, B ToM uyucie uepe3 Qummanst COI'BY MOIL ans
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IPEIOCTABICHUS. OOIIECTBEHHO 3HAYUMBIX rOCY/IapCTBEHHBIX W MYHHIUNAIBHBIX YCIYyT B 2020 romy COCTaBMIIO
13 munyT (Tabmuna 28).

Tabnuna 25 - CpenHee BpeMsi 0KHIaHUS B OUEpean NMPU 0OpalieHUH TpaXxJaaH B OpraHbl UCIIOTHUTEIILHON BIACTH WJIM OPTraHbl
MECTHOTO CaMOYIIPaBJICHUS MYHHUITUTIATBHBIX 00pa3oBanmii CMOJICHCKOW oOnactu, B ToM gucie depe3 ¢punuansl COI'BY ML nns
MIPEIOCTaBIICHUS OOIECTBEHHO 3HAYMMBIX TOCYAApCTBEHHBIX M MyHUIIUMAIBHBIX yCiayr B 2020 romy

OpraHbl HCIIOJTHUTENBHON BIACTH, OPTaHEbI
IMokazarens CMmoneHckast 001acTs, MECTHOTO CaMOYTIPABICHHUS Ouinansl
B LIEJIOM MYHHITUTTATIBHBIX 00pa30BaHMHA COI'bBY M®I]
CMOJICHCKOH 00JIacTH

Bpems oxunanus B ouepeu Ha ojady 3anpocoB (JIOKYMEHTOB), MUH 14 13 14
BpeMH OXHUJaHUA B OUCPCAN HA MTOJYUCHUC PE3YyJIbTaTa YCJ'IyTI/I), MHH 12 12 12
C C€HEC BPEMs OKHNJaHUA B OUEPCa, MUH

P P peAt, 13 13 13

Cpennee BpeMsi OKHIaHHS B OYEpEIU MPU OOpAIICHUH TPaKIAaH B OpPraHbl UCIOJHUTEIBLHOW BIIACTH WJIM OPTaHbl MECTHOTO
CaMOYTIpaBIICHUS MYHHUITMTIATBHBIX oOpa3oBaHnii CMOJIEHCKOW 0O0JacTH JIs  TPEAOCTaBICHHS OOIIECTBEHHO 3HAYHMMBIX
rOCyAapCTBEHHBIX M MyHUIIMTTAIbHBIX yeiayr B 2020 romy coctaBmiio 13 MUHYT.

CpenHee BpeMs OXXHAaHUSL B ouepeau npu oOpamieHuu rpaxaad B ¢unuansl COI'BY MO®II no CmoneHckol obnactu aJis

MPEIOCTaBIIEHUS OOIIECTBEHHO 3HAUMMBIX TOCYJAapCTBEHHBIX M MyHUIIMNAIBHBIX yeayr B 2020 romy cocraBmio 13 MUHYT.

3.8. OneHKa y/10BJIeTBOPEHHOCTH 3asiBUTeJIe KAa4eCTBOM M JOCTYNHOCTBIO MPEA0CTABJIEHUS rOCy/1apCTBEHHBIX H
MYHHIUNAJIBHBIX yeayr B pununanax COI'bY MPI]

Bri6opoyHasi COBOKYNMHOCTh OOpaTHBIIKECS 3a MPEIOCTABIEHUEM TOCYAAPCTBEHHBIX W MYHUIMNAIBHBIX YCIYr B (pHIIMaibl
COI'BY M®I] cocrauia 900 yenosek (70,9 % u3 obmiero yucia). JlaHHbIi oka3aTellb COOTBETCTBYET B ITOJIHOM 00beMe TPEOOBAHUIO
T3 0. 4.2.2, B KOTOPOM YKa3bIBAa€TCS O MOAMACCUBE PECIIOHAEHTOB, MOJYYUBIINX IOCYJAPCTBEHHBIE U (MJIM) MYHULIUNIAJIbHBIE YCIYTH

oJKeH ObITh 00beMOM He MeHee 500 uesoBexk.
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CBeneHus 0 KauecTBE MPEJOCTABICHUS Tpa)JaaHaM TOCYIapCTBEHHON WM MYHHUILIMIIAJILHON YCIYTU B pe3yjbTaTe oOpaiieHus
yepe3 pumuansl COI'BY M®I] npencrasnens: B Tabmuie 29.

Tabmuua 26 - OneHka KauecTBa MPEAOCTaBICHUS TpakAaHaM TOCYJapCTBEHHON WM MYHUIIUIAIBHON YCIYTH B pe3yibTare
oOpamenus yepes punuansl COI'BY MO®I] B pa3pe3e MyHUIMITATBEHBIX 00pa30BaHUN

MecTto okazaHHs Kak BbI o1ieHuMBaeTe kauecTBO NPEAOCTaBICHHS JAHHON YpoBeHb
roCy/1apCTBEHHOM UA roCyJapCTBEHHON (MyHHULMITAIBHOM) yeimyru? B YAOBJIETBOPEHHOCTH
. YCIYTH cero
(MyHHUMIANEHOM) yCIyrn 1. Ouens | 2. Ckopee | 3. Cxopee 4. Ouenp 5. 3aTpyaHsIOCh Ka4eCTBOM yCJIyT,
XOpOIIIO XOpOIIIO IIJI0XO IIJI0XO0 OTBETUTH %
Bemmxcknit MOI] - 10 1 - - - - 1 100,0
¢wiman COI'BY MOI]
12 4 2 - - - 6 100,0
16 2 - - - - 2 100,0
Bcero 7 2 - - - 9 100,0
Bszemckuit M®I] - 16 1 - R - - 1 100,0
¢umuan COI'BY MOIL]
17 2 3 - - - 5 100,0
22 1 - - - - 1 100,0
23 2 - - - - 2 100,0
Bcero 6 3 - - - 9 100,0
[arapunackuit MOI] - 2 - 1 - - - 1 100,0
¢wman COI'BY MOI]
10 - 1 - - - 1 100,0
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MecTo oKazaHusa

Kak BrI o1ienuBaeTe kauecTBO MpeaoCTaBICHUS JaHHON YpoBeHb
roCyJapCTBEHHON 1 rocy/1apCTBEHHON (MYHULIMIIAIBHOM) yciiyru? B Y/IOBIETBOPEHHOCTH
. yCIIYTH cero
(MyHMLMNATLHOI) yeiyrn 1. Ouens | 2. Ckopee | 3. Cxopee 4. Ouenp 5. 3aTpyaHsIOCH Ka9eCTBOM yCJIyT,
XOpOIIO XOpOIIO TJI0XO IUIOXO OTBETHUTh %

22 1 1 - - - 2 100,0

23 3 - - - - 3 100,0

24 1 - - - - 1 100,0

97 1 1 ) i} - 2 100,0

Bcero 6 4 - - - 10 100,0

JemupoBckuit MOI] - 1 1 . - - - 1 100,0
¢umman COI'BY M®I]

9 - 2 - - - 2 100,0

15 2 - - - - 2 100,0

17 3 1 ) } - 4 100,0

Bcero 6 3 - - - 9 100,0

Hecnoropckuit MOI] - 9 3 1 - - - 4 100,0
¢wman COI'BY MOI]

10 - 3 - - - 3 100,0

17 3 - - - - 3 100,0

19 1 - - - - 1 100,0

24 1 2 - 1 - 4 75,0
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MecTo oKazaHusa

W Kaxk Bbl o1ieHuBaeTe kauecTBO MPEAOCTABICHUS TaHHON YpoBeHb
roCy1apCTBEHHOU roCyJapCTBEHHON (MyHULMNIAILHON) YCIyrU? B Y/IOBIETBOPEHHOCTH
o yclyru cero
(MyHMLMNATLHOI) yeiyrn 1. Ouens | 2. Ckopee | 3. Cxopee 4. Ouenp 5. 3aTpyaHsIOCH Ka9eCTBOM yCJIyT,
XOpOILLIO | XOpOILIO TI0XO TI0XO OTBETHUTH %

Bcero 8 6 - 1 - 15 93,3

HoporoOysxckuit MOIL] - 3 1 1 1 - - 3 66,7
¢wiman COI'BY MOI]

10 2 3 - - - 5) 100,0

17 3 1 ) 3 - 4 100,0

22 1 3 - - - 4 100,0

Bcero 7 8 1 - - 16 93,8

HyxoBmmHcknit MOIL] - 18 . 1 - - - 1 100,0
¢umuan COI'BY MOIL]

27 2 2 1 - - 5) 80,0

Bcero 2 3 1 - - 6 83,3

Enpauackmit MOIL] - 23 2 2 - - - 4 100,0
¢unmuan COI'bY MOI]

Bcero 2 2 - - - 4 100,0

Kapaemmorckuit M®I] - 5 2 1 1 - - 4 75,0
¢wman COI'BY MOI]

9 3 3 - - - 6 100,0

22 3 1 - - - 4 100,0

27 1 - - - - 1 100,0
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MecTo oKazaHusa

W Kak BrI o1ienuBaeTe kauecTBO MpeaoCTaBICHUS JaHHON YpoBeHb
rOCyJ1apCTBEHHOM rocyJIapCTBEHHON (MyHULIMITAIbHON) ycayru? B Y/IOBIETBOPEHHOCTH
o yCIIYTH Cero
(MyHMLMNATLHOI) yeiyrn 1. Ouens | 2. Ckopee | 3. Cxopee 4. Ouenp 5. 3aTpyaHsIOCH Ka9eCTBOM yCJIyT,
XOpOIIO XOpOIIO IJI0XO ILUIOXO OTBETUThH %

Bceero 9 5 1 - - 15 93,3

Kpacuunckuit M®I] - 2 - 1 - - - 1 100,0
¢wiman COI'BY MOI]

5 - 1 - - - 1 100,0

8 1 2 - - - 3 100,0

9 - 5 - - - 5 100,0

Bcero 1 9 - - - 10 100,0

MoOHaCTBIPIIMHCKAN 3 . 2 - - - 2 100,0
M®I] - punman COI'BY

MO®I] 9 . 1 - - - 1 100,0

10 1 2 - - - 3 100,0

17 2 1 - - - 3 100,0

24 3 1 - - - 4 100,0

Bceero 6 7 - - - 13 100,0

IMounukoBckuit MDI] - 17 3 1 - - - 4 100,0
¢wman COI'BY MOI]

18 - 1 - - - 1 100,0

22 - 2 - - - 2 100,0
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MecTo oKazaHusa

W Kak BrI o1ienuBaeTe kauecTBO MpeaoCTaBICHUS JaHHON YpoBeHb
roCyJapCTBEHHON rocy/1apCTBEHHON (MYHULIMIIAIBHOM) yciiyru? B Y/IOBIETBOPEHHOCTH
o yclyru cero
(MyHMLMNATLHOI) yeiyrn 1. Ouens | 2. Ckopee | 3. Cxopee 4. Ouenp 5. 3aTpyaHsIOCH Ka9eCTBOM yCJIyT,
XOpOILLIO | XOpOILIO IJI0XO IJ10XO0 OTBETUTH %
Bcero 3 4 - - - 7 100,0
Ipomsbiunennsiii MOIT - 1 1 - - - - 1 100,0
¢uman COI'BY MOI]

B r.CMoJeHCKe 2 4 8 . . 1 13 92,3
3 1 2 1 - - 4 75,0
5 3 6 - - - 9 100,0
10 7 5 - - 2 14 85,7
12 4 1 - - - 5) 100,0
13 - 8 - - - 8 100,0
16 6 7 - - - 13 100,0
17 15 19 - - 3 37 91,9
19 2 3 - - - 5 100,0
22 13 16 5 - 2 36 80,6
23 3 13 - - - 16 100,0
24 12 17 - - - 29 100,0
26 S) - - - - 5) 100,0




MecTo oKazaHusa

W Kak BrI o1ienuBaeTe kauecTBO MpeaoCTaBICHUS JaHHON YpoBeHb
rOCyJ1apCTBEHHOM rocyJIapCTBEHHON (MyHULIMITAIbHON) ycayru? B y/I0BJIETBOPEHHOCTH
o yCIIYTH cero
(MyHMLMNATLHOI) yeiyrn 1. Ouens | 2. Ckopee | 3. Cxopee 4. Ouenp 5. 3aTpyaHsIOCH Ka9eCTBOM yCJIyT,
XOpOIIO XOpOIIO IUIOXO ILUIOXO OTBETHUTH %

27 9 4 - - - 13 100,0

Bcero 85 109 6 - 8 208 93,3

Pocnasiasckuit M®DI] - 3 1 1 - - - 2 100,0
¢wiman COI'BY MOI]

17 1 4 - - - 5 100,0

22 2 3 1 - - 6 83,3

Bcero 4 8 1 - - 13 92,3

Pynusackuit MOI] - 9 1 1 - - - 2 100,0
¢umuan COI'BY MOIL]

17 3 1 - - - 4 100,0

Bceero 4 2 - - - 6 100,0

Cagonosckuit MOI] - 5 4 1 - - - 5 100,0
¢unmuan COI'bY MOI]

17 1 4 - - - 5 100,0

22 1 - - - 1 2 50,0

26 4 - - - - 4 100,0

Bceero 10 5 - - 1 16 93,8

COI'bY M®I] 3 2 3 - - - 5 100,0




MecTo oKazaHusa

un Kak BrI o1ienuBaeTe kauecTBO MpeaoCTaBICHUS JaHHON YpOBeHb
roCyJapCTBEHHON rocy/1apCTBEHHON (MYHULIMIIAIBHOM) yciiyru? B YIOBJIETBOPEHHOCTH
9 yCIIYTH cero
(MyHMIMITATBHOK) yenyTh 1. Ouenp | 2. Cxopee | 3. Ckopee 4. OueHb 5. 3aTpyaHsIOCH Ka4€CTBOM YCIIYT,
XOpOIIO XOpOIIO IIOXO IUIOXO OTBCTUTh %
5 - 2 - - - 2 100,0
10 1 1 - - - 2 100,0
12 8 1 - - - 9 100,0
16 1 10 - - - 11 100,0
17 20 16 1 - 1 38 94,7
19 1 1 - - - 2 100,0
22 13 10 - - - 23 100,0
23 4 6 - - - 10 100,0
24 8 6 - - - 14 100,0
26 1 4 - - - 5 100,0
Bcero 59 60 1 1 121 98,3
IHYMﬂqCKHﬁ M@H - 9 2 _ _ _ _ 2 100,0
¢wman COI'BY MOI]

17 1 - - - - 1 100,0
26 2 1 - - - 3 100,0
Bcero 5 1 - - - 6 100,0
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MecTo oKazaHusa

W Kak BrI o1ienuBaeTe kauecTBO MpeaoCTaBICHUS JaHHON YpoBeHb
roCyJapCTBEHHON rocy/1apCTBEHHON (MYHULIMIIAIBHOM) yciiyru? B Y/IOBIETBOPEHHOCTH
. yCIIYTH Cero
(MyHMLMNATLHOI) yeiyrn 1. Ouens | 2. Ckopee | 3. Cxopee 4. Ouenp 5. 3aTpyaHsIOCH Ka9eCTBOM yCJIyT,
XOpOIIO XOpOIIO TJI0XO TJI0XO OTBETHUTH %
SpueBckuit M®PI] - 2 3 1 - - - 4 100,0
¢mman COI'bBY MOII)
3 1 1 2 - - 4 50,0
17 2 1 - - - 3 100,0
19 - 2 - - - 2 100,0
23 2 - - - - 2 100,0
Bcero 8 5 2 - - 15 86,7
B 1testom mo CMmoneHcKoi 1 2 . - - - 2 100,0
obnactu

2 7 11 - - 1 19 94,7
3 6 10 4 - - 20 80,0
5 9 11 1 - - 21 95,2
8 1 2 - - - 3 100,0
9 9 13 - - - 22 100,0
10 12 15 - - 2 29 93,1
12 16 4 - - - 20 100,0
13 - 8 - - - 8 100,0
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Mecto okazaHus
rOCyJ1apCTBEHHOM
(MyHUIIUTIQIBHOW) YCITYTH

il O oeyapernanal (uyniannsol) sery? v
yeT 1. Ouenn | 2. Cxopee | 3. Cxopee 4. O4enp 5. 3aTpyaHs0Ch Beero yigi::;:gﬁe;;(;in
XOpoHIO | XOpouIo IJI0XO IJ10XO0 OTBETUTH %
15 2 - - - - 2 100,0
16 10 17 - - - 27 100,0
17 59 52 1 - 4 116 95,7
18 - 2 - - - 2 100,0
19 4 6 - - - 10 100,0
22 35 36 - - 3 80 88,8
23 16 21 - - - 37 100,0
24 25 26 - 1 - 52 98,1
26 12 5 - - - 17 100,0
27 13 7 1 - - 21 95,2
Bcero 238 246 13 1 10 508 95,3

B pazpeze dummanos COI'BY MOI| na Ttepputopun CMOJIEHCKOM 007acCTH YpOBEHb YIOBJICTBOPEHHOCTH Kauye€CTBOM

HPEI0CTABJICHUS IPaXkJaHaM TOCYIapCTBCHHOM WM MyHHIIUITATIBHOM ycayru coctaBmi 95,3% (pucyHok 17).




B nenom o CmoseHckoit obnactu
SApuesckuit MOL] - punman COI'BY MOI]
Mymsauckuit MOL] - punuan COI'BY MOI]
COI'BY M®I]
Cadonorckuit MOI] - punuan COI'BY MOI]
Pynusuckuit MOL] - punuan COI'BY MOII)
Pocnasnsckuit M®I] - pmman COI'BY MOI]
[powmsinmennsiii ML - punman COI'BY M®L] B r. CMmoneHcke
[NounukoBckuit M®I] - pumman COI'BY MOI]
MomnacteipruHckuit M®I] - pumman COT'BY MOI]
Kpacuunckuit M®I] - puman COI'BY M®I]
Kapaemmosckuit MOI] - punman COI'BY M®I]
Enpannckuit MOI] - punmman COI'BY MOIL]
HyxosmuHckuit M®I] - punman COT'BY MOI]
Hoporooyxckuit M®I] - punuan COI'BY M®DI]
Hecunoropckuit MOI] - punmman COI'BY M®I]
Hemunosckuit MOI] - punmmnan COI'BY MOI]
larapunckuit M®I] - punnan COI'BY M®I]
Bszemckuit ML - punman COI'BY MOI]
Bemwxckuit MOL] - puman COI'BY MOI]

120

95,3
86,7
100,0
98,3
93,8
100,0
92,3
93,3
100,0
100,0
100,0
93,3
100,0
83,3
100,0
93,3
100,0
100,0
100,0
100,0

20,0

¥ VpOBEeHb YAOBICTBOPCHHOCTH Kaue€CTBOM YCIyT, %

60,0 80,0 100,0

120,0

Pucynok 17 — OueHka kadecTBa MPEJOCTABJICHUS IpakJaHaM TOCYAapCTBEHHOW WJIM MYHUUMIIAJBLHON YCIYTHM B pe3yJbTaTe

obpaienus yepe3 ¢punuansl COI'BY MO®I] Ha tepputoprn CMoeHCKoM o0IacTu
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CelleHUs O JOCTYNHOCTHM TIOJAy4YeHUs HH(OpPMALMM O TNOpSAKE MPEAOCTaBICHMUsS TIpaKAaHaM TOCYIapCTBEHHOM WIIU
MYHUIIUIIAJILHON yCIyTH B pe3yibTare obpamienus yepes gunuansl COI'BY ML npencrasiens: B Tabmuie 30.

Tabnmuna 27 - OneHka JOCTYIHOCTU MOJXy4Y€HHs] HHPOPMALMU O NOPSAJKE MPEAOCTaBICHUS IpaX1aHaM rocydapCTBEHHON Win
MYHUIIUIIAJIBHON yCIYTH B pe3yibTare obpamienus yepes punuanst COI'BY M®I] B pa3pe3e MyHUIIUTAIBHBIX 00pa30BaHHiA

Mecro okazaHus Kak BbI olieHHBaeTe 1OCTYIHOCTD MOTYYCHUS] HHPOPMAIHH YpoBeHb
roCy/1apCTBEHHOU 1] 0 TIOPSIZIKE TIPEOCTABICHUS TAaHHOH yCITyTu? B YIOBIETBOPEHHOCTH
. yCIIyTH cero
(MyHUUMIIATEHOM) yCIyrn 1. Ouennp | 2.Cxopee | 3. Ckopee 5. 3aTpyaHsI0Ch Ka9CCTBOM yCIIyT,
XOpOIIO XOpOILO TIOXO OTBETHUTh %
Bemmxkckuit M®I] - pumman 10 1 - - - 1 100,0
COT'BY M®I]
12 4 2 - - 6 100,0
16 2 - - - 2 100,0
Bcero 7 2 - - 9 100,0
Bszemckuiit MOL - ¢punman 16 1 - - - 1 100,0
COT'BY M®I]
17 2 3 - - 5 100,0
22 1 - - - 1 100,0
23 1 1 - - 2 100,0
Bcero 5 4 - - 9 100,0
Iarapunckuit MOII - ¢pumman 2 - 1 - - 1 100,0
COT'BY M®I]
10 1 - - - 1 100,0
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MecTto okazanus

Kak BbI o1ieHMBaeTe JOCTYITHOCTD MOJydeHUS HHPOPMAITUU YpoBeHb
roCy/1apCTBEHHOU nJ 0 MOPSIJIKE MPETOCTABICHUS JAaHHON yCIyru? B YIOBICTBOPEHHOCTH
N yCIIyTH cero
(MyHUUMIIANEHOM) yeiyrn 1.Ouens | 2.Cxopee | 3.Ckopee | 5.3arpymHsroch Ka1ecTBoM yCJIyr,
XOPOIIIO XOpOIIIO ILUIOXO OTBETUTH %

22 2 - - - 2 100,0

23 2 1 - - 3 100,0

24 1 - - - 1 100,0

27 1 1 - - 2 100,0

Bcero 7 3 - - 10 100,0

Hemunockuit M®II - prmman 1 1 . - - 1 100,0

COI'bY M®I]

9 - 2 - - 2 100,0

15 2 - - - 2 100,0

17 2 2 - - 4 100,0

Bcero 5 4 - - 9 100,0

Hecuoropckuit M®II - dpunuan 9 3 1 - - 4 100,0

COI'bY M®I]

10 2 1 - - 3 100,0

17 2 1 - - 3 100,0

19 - 1 - - 1 100,0

24 1 3 - - 4 100,0
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MecTto okazanus

Kax Bpl orieHMBaeTe J0CTYITHOCTh OJYYCHHS HHPOPMAITIH YpoBeHb
roCy/1apCTBEHHOU n 0 MOPSIJIKE MPETOCTABICHUS JAaHHON yCIyru? B YIOBICTBOPEHHOCTH
o yCIIyTH Cero
(MyHUUMIIANEHOM) yeiyrn 1.Ouens | 2.Cxopee | 3.Ckopee | 5.3arpymHsroch Ka1ecTBoM yCJIyr,
XOPOIIIO XOpOIIIO JI0XO0 OTBETHUTH %

Bcero 8 7 - - 15 100,0

Hoporo0yxckuit ML - punuan 3 1 1 1 - 3 66,8
COI'bY M®I1

10 1 4 - - 5 100,0

17 4 - - - 4 100,0

22 2 2 - - 4 100,0

Bcero 8 7 1 - 16 93,8

HyxosuHckuit M®I] - puman 18 1 . R - 1 100,0
COI'bY M®I1

27 - 5 - - 5 100,0

Bcero 1 5 - - 6 100,0

Enbaunckuit MOI] - dunman 23 3 1 R - 4 100,0
COI'BY M®I]

Bcero 3 1 - - 4 100,0

Kapaemmosckuit M®I] - dunman 5 2 1 1 - 4 75,0
COI'bY M®I1

9 5 1 - - 6 100,0

22 3 1 - - 4 100,0

27 - 1 - - 1 100,0
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Mecto okazaHus Kaxk BrI onieHnBaeTe 10CTymHOCTD MOTYYEeHUS] HHPOPMAIHH YpoBeHb
rocyJapCTBEHHON 1l 0 TIOps/IKE TIPEIOCTaBICHUS JaHHOH yciyru? B YIOBJIETBOPEHHOCTH
y yCIIyTH cero
(MyHUUMIIANEHOM) yeiyrn 1.Ouens | 2.Cxopee | 3.Ckopee | 5.3arpymHsroch Ka1ecTBoM yCJIyr,
XOPpOILIIO XOpOLIO IUIOXO OTBETHUTh %
Bcero 10 4 1 - 15 93,3
Kpacuunckuit M®I] - ¢punman 2 - 1 - - 1 100,0
COT'BY M®I]
5 1 - - - 1 100,0
8 - 3 - - 3 100,0
9 2 3 - - 5 100,0
Bcero 3 7 - - 10 100,0
MownacteipuuHckuid M®I] - 3 2 - - - 2 100,0
¢umman COI'Y MOI]
9 1 - - - 1 100,0
10 1 2 - - 3 100,0
17 2 1 - - 3 100,0
24 2 2 - - 4 100,0
Bcero 8 5 - - 13 100,0
[Nounnkosckuit MOII - punnan 17 2 2 - - 4 100,0
COT'BY M®I]
18 1 - - - 1 100,0
22 - 2 - - 2 100,0
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MecTto okazanus

un Kak BrlI onieHrBaeTe 1oCTynHOCTh OTydeHus: HHOpMaIuu YpoBeHb
rocyJapCTBEHHON 0 IOPSAJIKE NPEIOCTABICHUS JaHHON yCIyrn? B YIOBJIETBOPEHHOCTH
9 yclyru cero
(MyHMIMIATEHOK) yerTyTH 1. Ouenb 2. Cxopee | 3. Ckopee 5. 3aTpyaHsIOCH Ka4€CTBOM YCIIYT,
XOpOLIO XOPOUIO JI0XO0 OTBETUTH %
Bcero 3 4 - - 7 100,0
[Mpomermenasiii M®I] - dpunman 1 1 . _ . 1 100,0
COI'bY M®I] B r. CmoieHcKe

2 4 9 - - 13 100,0
3 1 2 1 - 4 75,0
5 5 4 - - 9 100,0
10 6 6 - 2 14 85,7
12 3 2 - - 5 100,0
13 - 7 1 - 8 87,5
16 8 ) - - 13 100,0
17 14 20 - 3 37 91,9
19 5 - - - 5 100,0
22 19 13 2 2 36 88,9
23 5 11 - - 16 100,0
24 8 21 - - 29 100,0
26 S) - - - ) 100,0




126

MecTto okazanus

Kaxk BrI onieHnBaeTe 10CTymHOCTD MOTYYEeHUS] HHPOPMAIHH YpoBeHb
rOCy/IapCTBEHHOM 1 0 TIOPSIJIKE TPEIOCTABICHNUS TAHHOH yCITyTru? B YIOBJIETBOPEHHOCTH
y yCIIyTH cero
(MyHUUMIIANEHOM) yeiyrn 1.Ouens | 2.Cxopee | 3.Ckopee | 5.3arpymHsroch Ka1ecTBoM yCJIyr,
XOpOIIO XOPOILO I0XO OTBETHUTh %

27 9 4 - - 13 100,0

Bcero 93 104 4 7 208 94,7

PociaBnsckuiit MOI] - dhunman 3 1 1 - - 2 100,0
COT'BY M®I]

17 - 5 - - 5 100,0

22 3 3 - - 6 100,0

Bcero 4 9 - - 13 100,0

Pynusuckuit MOL - punnan 9 1 1 - - 2 100,0
COT'BY M®I]

17 3 1 - - 4 100,0

Bcero 4 2 - - 6 100,0

Cadonorckuit MOI] - punmnan 5 2 3 R - 5 100,0
COTBY M®I]

17 1 4 - - 5 100,0

22 1 - - 1 2 50,0

26 3 1 - - 4 100,0

Bcero 7 8 - 1 16 93,8

COI'bY MOI] 3 3 2 - - 5 100,0
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MecTto okazanus

un Kak BrlI onieHrBaeTe 1oCTynHOCTh OTydeHus: HHOpMaIuu YpoBeHb
rocyJapCTBEHHON 0 IOPSAJIKE NPEIOCTABICHUS JaHHON yCIyrn? B YIOBJIETBOPEHHOCTH
. YCIYTH cero
(MyHMIMIATEHOK) yerTyTH 1. Ouenb 2. Cxopee | 3. Ckopee 5. 3aTpyaHsIOCH Ka4€CTBOM YCIIYT,
XOPOIIO XOPOUIO TI0XO OTBETHUTH %
5 2 - - - 2 100,0
10 1 1 - - 2 100,0
12 8 1 - - 9 100,0
16 5 6 - - 11 100,0
17 20 15 1 2 38 92,1
19 2 - - - 2 100,0
22 14 9 - - 23 100,0
23 5 5 - - 10 100,0
24 9 5 - - 14 100,0
26 2 3 - - 5 100,0
Bcero 71 47 1 2 121 97,5
[ymsackuit MOI] - prmman 9 1 1 . . 2 100,0
COI'bY MOII

17 1 - - - 1 100,0
26 - 3 - - 3 100,0
Bcero 2 4 - - 6 100,0
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MecTto okazanus

Kaxk BrI onieHnBaeTe 10CTymHOCTD MOTYYEeHUS] HHPOPMAIHH YpoBeHb
FocyllapCTBeHHOf/'I I/IJ—I O MMOPAAKE NPCAOCTABIICHUSA HaHHOﬁ yCHyFI/I? B YIOBJIETBOPEHHOCTHU
y YCIYTH cero
(MyHUUMIIANEHOM) yeiyrn 1.Ouens | 2.Cxopee | 3.Ckopee | 5.3arpymHsroch Ka1ecTBoM yCJIyr,
XOPOIIO XOPOUIO TI0XO OTBETHUTH %
SApuesckuit MOPL] - punnan 2 2 1 1 - 4 75,0
COI'bY M®I)

3 - 3 1 - 4 75,0
17 2 1 - - 3 100,0
19 1 1 - - 2 100,0
23 2 - - - 2 100,0

Bcero 7 6 2 - 15 86,7

B niennom mo CmosieHckoi 1 2 . - - 2 100,0

obnacTu

2 6 12 1 - 19 94,7

3 8 9 3 - 20 85,0

5 12 8 1 - 21 95,2

8 - 3 - - 3 100,0

9 13 9 - - 22 100,

10 13 14 - 2 29 93,1

12 15 5 - - 20 100,0

13 0 7 1 - 8 87,5
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Mecro okazanus Kax Brl onieHnBaeTe 10CTynmHOCTB MOJdy4€eHHs HHPOPMaLUK YpoBeHb
rocyJapCTBEHHON 11 0 IOPSAJIKE NPEIOCTABICHUS JaHHON yCIyrn? B YIOBJIETBOPEHHOCTH
o yCIIyTH cero
(MyHMIMIATEHOK) yerTyTH 1. Ouenb 2. Cxopee | 3. Ckopee 5. 3aTpyaHsIOCH Ka4€CTBOM YCIIYT,
XOpOIIO XOpOILIO IIOXO OTBETHUTh %
15 2 - - - 2 100,0
16 16 11 - - 27 100,0
17 55 55 1 5 116 94,8
18 2 - - - 2 100,0
19 8 2 - - 10 100,0
22 45 30 2 3 80 93,8
23 18 19 - - 37 100,0
24 21 31 - - 52 100,0
26 10 7 - - 17 100,0
27 10 11 - - 21 100,0
Bcero 256 233 9 10 508 96,3

B paspese punuanos COI'BY M®I] ypoBeHb y10BJIETBOPEHHOCTH KAYE€CTBOM JIOCTYITHOCTH MOJIyYEHUS HHPOPMAITUH O MOPSIKE
MPEeIOCTaBIEHUS IPaXKJaHaM TOCyIapCTBEHHON WIIM MyHUIIMTIAIBHOM YCIIyTH B pe3yibTaTe ooOpaiuenus yepe3 ¢punuanst COI'BY MOI]

Ha Tepputopun CMmoseHckol obnactu coctaBmi 96,3% (pucynok 18).
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B nenom o CMmoiteHckoii odsiactu 96,3
Spuesckuit MOII - pumman COI'BY MOI] 86,7
Mymsackuit ML - punmman COT'BY MOI] 100,0
COI'bBY MO®I] 97,5
Cagonosckuit MOL] - punnan COI'BY MOI] 93,8
Pynusuckuit MOL] - punuan COI'BY MOII) 100,0
Pocnasnbckuit MOLI - punnan COI'BY MOL] 92,3
[pomsimmennsiii ML - punman COI'BY M®L] B r. CMmoneHcke 94,7
[MounukoBckuit MOI] - pumman COI'BY M®I] 100,0
MomnacteipmuHckuit MOL] - puman COI'BY MOI] 100,0
Kpacuunckuit M®OL] - punnan COI'bBY MOI] 100,0
Kapnpimosckuit ML - punnan COT'BY MOI] 93,3
Enpaunckmnit MOL] - punuan COT'BY MOI] 100,0
HyxoBmmHcknit ML - puman COI'BY MO 100,0
Hoporobyxckuit MOL] - pumuan COI'BY MOI] 93,8
Hecuoropckuit M®I] - punmuan COI'BY M®I] 93,3
Hemunosckuit MOI] - dpunmmnan COI'BY MOI] 100,0
Iarapunckuit M®L] - pumman COT'BY MOI] 100,0
Bsizemckuiit MOI] - punran COI'BY M®I] 100,0
Bemmxckuit MOL - pumman COI'BY MO®I] 100,0
100,0 120,0
B VpoBeHb YA0BICTBOPSHHOCTH Ka4eCTBOM YCIyT, %o
Pucynox 18 — Omenka kadyecTBa JOCTYITHOCTH TMOJy4YeHUs WHGOPMAIMK O TIOPSAJKE TMPEAOCTABICHUS TpaKaaHaM

roCy/apCTBEHHOW WJIM MYHUIIMIIATBHON YCIYTH B pe3ynbrate oopamenus yepes3 gunuansl COI'BY M®I] na reppuropun CMoneHckon
o0nactu
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Caenenust 0 mapameTpax 0OpallleHus Tpak/iaH B CBSI3U C MOJIYYEHUEM rOCYAapCTBEHHOM I MYHUITUTIAIBHON YCIYTH B (DUITHAITBI
COI'BY M®II npencrapnens! B Tabnuie 31. Ha pucynke 19 npuBeeHsl OlleHKH TpakiaHaMU JOCTYITHOCTH MOTY4YeHHs] HHPOPMAIHH
0 TIOpsIJIKE MPEAOCTaBICHUS TOCYIAPCTBEHHON (MYHUIIMITAILHOM) YCIIyTH TIpu oOpateHun obpaienus B punnansl COI'BY M®I] na

tepputropur CMoseHckoi oonactu (Tabnuma 31).

Tabmuma 28 - Bpewms oOparmieHuil rpakiaH B CBS3U C IMOJIYYEHUEM TOCYJIapCTBEHHOW WJIM MYHHUIIMITAILHON YCIYTH 4Yepes
¢unuansr COI'BY MOI]
Ne Bpewmst oxxuanus B ouepeu Ha Bpewmst oxHuants B 0uepe Ha
Owmansl COI'bY MOI] IIOJIyYEHHUE pe3yJIbTaTa yCIyIH,

/1 1o/1auy 3ampocoB (JOKYMEHTOB), MUH VML

1. | Bemmkckuit MOIL] - pumman COI'BY MOI] 22 13

2. Bsizemckuit MOL - punman COI'BY MOI] 9 7

3. ["arapunckuit MOIL] - pununan COI'BY MOI] 17 15

4. Hemunockuit M®PI] - punmuan COI'BY M®I] 4 5

5. Hecnoropckuit M®I] - dpunmnan COI'BY MODI] 9 12

6. | HoporoGyxckuit MOII - punman COI'BY MOI] 14 14

7. | AyxoBmuHckuid MO®I] - punman COI'BY MO®I] 9 8

8. Enpaunckuit MO - punuan COI'BY MOI] 11 16

9. | Kapasimosckuiit ML - punman COI'BY MOI] 10 11

10. | Kpacuunckuit M®I] - punnan COI'BY MOI] 16 11

11. | MonacteipmuHckuit MOII - punuan COI'BY MOI] 12 11

12. | IMounnkoBckuiit MOI] - dunnan COI'BY MOI] 8 8

13. | lIpomemuienusiit MOI] - punnan COI'BY MO®I] B r. CMmosieHCKe 14 13

14. | PocnaBnbckuit MOI] - prman COI'BY M®I] 10 9

15. | Pynusauckuit MOI] - dpunnan COI'BY MO®II) 13 6

16. | Cadononckuit MOI] - prman COI'BY MDI] 14 19

17. | COI'BY MO®I] 21 15

18. | Mymsuckuit MOI] - punuan COI'BY MOI] 6 11

19. | Apuesckuit M®I] - prman COT'BY M®I] 22 13

B nenom no CmolieHckom 061actu 12 12
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B nenom no CmorneHckoit obmactu

SApuesckuit MOL] - punuan COI'BY MOLI)
Mymstackuiit ML - punmuman COTBY MOI]
COI'BY Mo

Cadonosckuit MOI] - punmman COT'BY MOI]
Pynusuckuiit MOL] - punuan COI'BY MOIL]
Pocnasneckuit MOII - punnan COI'BY MOIL]
[powmsinmennsiii ML - punman COI'BY M®L] B r. CMoneHcke
[NounukoBckuit M®PI] - punmmnan COI'BY MOI]
Mownacteipiipackuit M®I] - punnan COI'BY M®I]
Kpacuuuckunit MOL] - punuan COI'BY MOI]
Kapasimorckuit M®OL] - pununan COI'BY MO
Enpaunckuii M®I] - pumman COI'BY MOI]
JyxosmuHckuit M®I] - pummnan COI'BY MOI]
Hoporo0yxckuit M®PI] - punuan COI'BY MOIL]
JHecnoropckuit M®I] - puman COT'BY MOI]
Hemunosckuii M®I] - punmuan COI'BY MOI]
INarapunckuit ML - punnan COI'BY MPIL]
Bsizemckuit M®I] - punuan COI'BY MOI]
Benmmxkckuit MOL - pumman COI'BY MO®I]

0 20 40 60 80 100 120

B YpoBeHb YJOBICTBOPEHHOCTH KAYECTBOM IMOJTyYCHHUS Pe3yNbTaTa yCIyrH, %
¥ YpoBeHb yJOBICTBOPEHHOCTH Ka4eCTBOM Ha MOAavy 3ampoca (JOKYMEHTOB) YCIyTH, %

Pucynox 19 — Ornenka rpaxxganaMu JOCTYITHOCTH MOJTY4YeHUs HH(POPMAITUU O TIOPSIKE MPEA0CTABICHUS TOCYIapCTBEHHOM
(MyHUITUTIAJIBHON) YCIIYTH TIpU oOpaiennu oopaiienus B ¢punuansl COI'BY MO®I] Ha tepputopun CMosieHCKo# o0acTu
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Pacnipenenenuie pecnoHeHTOB O OlleHKaM mapameTpoB oOpaimienus B gumansl COI'BY M®I] B nenom no CMoneHCKOM

00J1acTH B CBSI3M C MOJIyY€HUEM TOCYIapCTBEHHON MJIM MyHHUIIUIIAIBHON YCIYTH OTpakeHo Ha pucyHke 20.

YpoBeHb YIOBIETBOPEHHOCTH
Ka4yecTBOM YCIIyT

3aTpyAHSIOCh
OTBETHUTH

Her
Ckopee HeT
Cxopee na
JHa
0 10 20 30 40 50 60 70 80 90 100
KonnuectBo

pEecCroHIeHTOB, %

¥ Bpewmst oxuiaHusl B OU€peI Ha MoTyueHHe pe3ynbprara yciuyra ™ Bpems oxugaHus B odepesin Ha nojaqy 3amnpoca (J0KyMEHTOB)

Pucynok 20 — Onenka rpaxjaaHamMu mapamMeTpoB oOpallleHusl B OpraH HUCIIOJIHUTEIbHON BJIACTH UM MECTHOTO CaMOYTPaBICHUS
(MpeACTaBISAIONINE UX YUPEKICHHS) B CBSI3U C MOJIYYEHHEM rOCyIapCTBEHHON MIIM MyHHUIIMITAILHON yCIIyTH
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[IpoBeneHHbIN aHaIN3 MOKa3a, 4yTo Ha Borpoc «Eciau y Bac Obut onbIT mosyyeHus JaHHOM yCiyru paHee (3a mocieaHue 7 JeT),

YIIYUIIHJIOCH JIM KQYECTBO €€ MPEIOCTaBICHUA?» YTBEPAMUTENIBbHO OTBETUIN 36,2 % onpomieHHbIX. [Ipy 3T0 mpakTHYeCcKu MOJI0BUHA

pecronieHToB (46,7% OMPOIICHHBIX) HE CMOTJIM JIaTh OTBET, TaK KaK MOJIyYaad JaHHYIO YCIYTy BIepBbie (pUCYHOK 21).
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B 5. YXyamunoch B 6. 3aTpyAHAIOCH OTBETUTH B 7. He nonyyan AaHHYIO yCIYTr'y paHee

Pucynok 21 — Pacnipenenenue 0TBETOB pECIIOHICHTOB HAa BONPOC O AMHAMHKE Ka4eCTBA MPEIOCTABICHHUS TOCYAapCTBEHHOU
(MYHUITUTIAJIBHOW) YCIIYTH TIpU oOpaiieHnu oopaieHus B paszpeze punuano COI'bBY MO®I] Ha tepputoprn CMosieHCKo# o0acTu
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CorunacHo 1. 6.4.2. T3 npoBeieHa OIIeHKa PECIOHACHTAMHU, MMOTYYaBIIMMU FOCYJaPCTBEHHYIO U (WJIM) MYHUIIUIIAIBHYIO YCIIYTY,

kayecTBa ee npenocTapienus 3a 2016-2020 rosr (pucyHok 22).
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1. Yaygmmnocs

2. Cxopee yIydIminoch

3. Ocraocs 0e3 U3MEHEHUIT

4. Cxopee yxXyaIIuiaoch

5. ¥Yxyammnoch

6. 3aTpyIHSIOCH OTBETUTH

I“II

7. He mosryyan naHHyrO ycIyry paHee

m2020r. ®2019r. 0O2018rox 2017ron ®W2016ron

Pucynok 22 — OreHka peCHOHACHTaMH KadecTBa MPEIOCTABICHUS TOCYIApCTBEHHBIX M (MJIM) MYHHUIUIAIBHBIX YCIyT
3a 2016-2020 rost
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3.9. lannble 00 yPOBHe y/10BJIETBOPEHHOCTH 3asiBUTeeil, HCIOJIb3YIOIINX MEXaHU3M MOJYyYeHHs roOCyAapCcTBEHHBIX
U MYHUIIUNAJBHBIX YCJIYT B 3JIeKTPOHHOM popMe ¢ yKa3aHUEM J10JIM 3asiBUTeJeil, HCIOJIb3YIOIMNX MeXaHU3M
MOJIyYeHHSs TOCYJAPCTBEHHbIX H MYHHIIMIIAJbHBIX YCJIYT B 3JIEeKTPOHHOH (hopme

Cornacuo mn. 6.4.2. T3 na Bompoc «29. IlonyyeHun rocygapCTBEHHOW (MYHHUIIMITAIILHOM) YCIYT'HM HUCIOJIb30BaIM JiM BbI
«aTepHeT) (0UIMaTbHBIC HHTEPHET-CAUTHI OPTaHOB BJIACTH M MOPTAJIBI TOCYIAPCTBEHHBIX U MYHUITUTIATBHBIX yCIIyT, MOOWIbHBIC
ycTporcTBa (TeneoH, TUTaHIIIeT U Tp. ), SJICKTPOHHYIO MTOYTY, TEPMHUHAIBI CaMOOOCTyKiuBaHUsA?» oTBeTIIIO 1270 "yenmoBek, n3 HUX au

MOJIOKUTENIbHBIA  OTBET MOJIOXKUTEIBbHO OTBeTWiIM 618 dyemoBek, uro cocraBisieT 48,7% omnpomieHHbIX (pucyHok 23).

a1

MpoueHTs!

' e @ ' i o %]
o zse 5% M e 0.5 T IO I = o e M0 2 0 S i o5

18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 S0 51 52 53 54 05 o6 oF 50 B0 &1 B2 B3 B4 B8 B8 YO 71 T2

BoapacTt, ner

Pucynok 23 — Pacnpenenenue 3asBuTesel, HCIOIB3YIOMIMX MEXaHU3M IOJIyYE€HUS TOCYAapCTBEHHBIX U MYHUIUIIAIBHBIX YCIYT

B DJICKTPOHHOH (hopme
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YpoBeHb yI0BIETBOPEHHOCTH Ka4€CTBOM MPEAOCTABICHUS TOCYJAPCTBEHHBIX U MYHUIIMIIAJILHBIX YCIIYT B JIEKTPOHHOU dopme,
BBISIBJICHHBIX B oTBeTax Ha Bompoc Ne 30 «Ormenure oOImiee KadecTBO MPEAOCTABICHHONW BaMm rocymapcTBeHHOUN (MyHHUIIAIIATLHOM)
YCIYTH B 3JICKTPOHHOM Bu/Ie (yKa3zaHHOH B Borpoce Ne 29) (creneHpb ynoBIeTBOPeHHOCTH )» cocTami 95,3% (Tabmuia 32).

Tabnuna 29 - OreHka kauecTBa MPEJOCTABICHUS TOCYIAPCTBEHHBIX U MyHUIIUTIATBHBIX YCIYT B 3JIEKTPOHHOU (hopme

Onenute ob1ee Ka4ecTBO MpeaocTaBieHHoM Bam
rocy/1apCTBEHHON (MyHULIUIIATbHON) YCIIYTH B
3IEKTPOHHOM BH/JE (yKazaHHOU B Bompoce Ne 40)

1. Ouenp | 2. Cxopee | 3. Ckopee | 4. Ouenb |5.3aTpyaHstock| YpOBEHb yJIOBIETBOPEHHOCTH
XOpOILIO XOpOLLIO IJ10XO0 IJ10XO0 OTBETUTH KayecTBOM ycuyT, %

KoaecTBo OpoIeHHBIX, TPOIIEHT 35,4 59,9 3,6 0,2 1,0 95,3

Ha Bompoc Ne 31 «Ucnonw3zoBanu i Bel Bo3MokHOCTH EnuHOro moprana rocyJapCTBEHHBIX W MYHHUIIUTAIBHBIX YCIIYT
(bynkumit) (www.gosuslugi.ru) win mnopTaja TroCyJapCTBEHHBIX W MYHUIMNAIBbHBIX Ycayr (dyHkiui) CMoieHCKoM o00acTu
(http://pgu.admin-smolensk.ru) ajist moy4eHus JaHHOH yciyry (MmoJrydeHne HHpopmaryu, 0JaHKOB, OCYIIIECTBIICHUE IIATS)KEH U T.)1.)?
MOJIOKUTENbHO oTBeTHIIN 498 uenmoBeka, uto coctaBisieT 39,2 % OnpoIIeHHBIX.

K 00m1ecTBeHHO 3HAYMMBIM TOCYIaPCTBEHHBIM H MyHHIIMITAJILHBIM yCITyraM, MMOJTYYCHHBIM B 3JICKTPOHHOM hopme, (prcyHOK 24)
OTHOCSATCS:

- TocymapcTBeHHas ycnyra «HasHadeHue u BhITUIaTa roCy/1IapCTBEHHOTO €KEMECSYHOTO Mocoous Ha pebeHka B CMOJICHCKOM
obnactu» (U ycnyru — 17; 11,7 % onponieHHbIX);
- rocymapctBeHHas yciyra «lIpemocraBienue rpakmaHaMm cyOCHIWN Ha OIUIATYy JKHJIOTO TIOMEIIEHHUS M KOMMYHAJIbHBIX

yeayr» (U yenyru — 22; 8,7 % onpoiieHHbIX);
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- rocyaapcTBeHHas yciyra «Ha3zHaueHue 1 BhITIaTa KEMECSIHON JICHEe)KHOW BHITUIATHI HA peOeHKa B BO3pacTe OT 3 A0 7 JeT
BkitountenbHo» (M1 yenyru — 41; 8,6 % onporieHHbIX);

- MyHHUIUNAIbHas yciyra «Bplgada rpaIocTpOMTENBHOrO IUIaHa 3eMelbHoro yyactkaw.) (M ycayrm — 49; 7,8 %
OTIPOIIICHHBIX);

- rocynapctBeHHas yciayra «Hasnauenwe W BbIIIaTa OOJACTHOTO TOCYAAPCTBEHHOTO E€IMHOBPEMEHHOTO MOCOOHS MpH
poxaenuun peoenka (U] yecnyru — 23; 4,4 % onpoIlIeHHBIX);

- rocymapctBeHHas yciyra «CopeicTBue TrpakJaHamM B TMOHCKE MOIXOJAIICH paboThl, a paboTomarensM - B mombope
HEOOXOIUMBIX paboTHUKOBY.» (W] ycoyru — 5; 4,2 % onporieHHbIX);

- MyHuIUnanbHas ycnyra «[lpuem 3asBiIeHMII M MOCTAaHOBKA HAa y4yeT JeTed B LENSAX 3a4UCICHUS B MYHHUIIMIIAJIbHBIC
o0Opa3oBaTeNbHbIC YUPEKACHHS, pEATH3YIONINe OCHOBHEIE 00IIe00pa3oBaTeIbHbIC MPOrPaMMBbI AOIIKOIBHOTO 0OpazoBanus (U] ycnyru

—46; 4,2 % OnpOIICHHBIX);
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Pucynox 24 — PacmpeneneHrue CONMAIbHBIX OOIIECTBEHHO 3HAYUMBIX TOCYJAPCTBEHHBIX M MYHHIIMIAIBHBIX YCIyT
MPEAOCTaBICHUS TOCYAApPCTBEHHBIX M MYHUIMMAIBHBIX YCIYT B JJEKTPOHHOU dopme 0 MYHHUIMNAIBHBIM 00pa30BaHUIM

CMoJteHCcKOM obOtacT
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YpoBeHb yI0BIETBOPEHHOCTH KaY€CTBOM JIOCTYITHOCTH MOTy4YeHHUs WH(POPMAIIMK O TIOPSIKE MPEI0CTABICHUS TOCYapCTBEHHOM
WJIM MYHUIIMITAJTBHON YCIIYTH B 3JIEKTPOHHOM Bujie coctaniser 96,9% (pucyHok 25).
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1. Ouens xopo1io 2. Ckopee X0po1Io 3. Cxopee m10xo 4. Her 5. 3abpyIHSIOCH YpoBeHb
OTBETHUTH yIIOBIETBOPEHHOCTH
KauecTBOM yCIyT, %

Pucynok 25 — Ouenka kayecTBa JOCTYMHOCTH MOJY4YeHHs] MH(DOpMALMKU O MOPSAIKE MPEIOCTABICHUS TOCYJAapCTBEHHON WU
MYHULUNIAIBHOU YCIIYTHU B JIEKTPOHHOM BH/JIE
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Ha Bonpoc Ne 33 «Ectb 11 y Bac nuunbiit kabuHeT Ha EnquHOM nopTalie rocy1JapCTBEHHBIX YCIyr?» Aalld YyTBEPAUTEIbHBIN OTBET

477 genoBeka n3 1270 onponieHHBIX (PHCYHOK 26).
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KommuecTBo pecrioreHToB, %
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10
1,7

Ha Her [Ipomyctunu naHHbIN BOIlpoc
B . Ectp mu y Bac nuunsnii kabuHeT Ha EnquHOM TopTasie rocyapCTBEHHBIX yCIyT?.
Pucynox 26 — Pacnipenenenue pecrmoHIeHTOB 110 HATHYHMIO JTUYHOTO KabuHeTa Ha EquHOM mopTane rocy1apcTBEHHBIX yCITyT

YPpOBEHb yIOBJIETBOPEHHOCTH 3asBUTENIEU, UCIIOIB3YIOIIMX MEXAaHNU3M IIOJyYEHUS ITOCYJAPCTBEHHBIX U MYHULMITAJIBHBIX YCIYT

B 2JICKTPOHHOM (opme, coctaBuit 96,6% (pucynok 27).
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Pucynok 27 — VYpoBeHb YJIOBJIETBOPEHHOCTH 3asBUTENICH, MCIONB3YIOMUX MEXaHU3M IOJYyYEHHUS TOCYAapCTBEHHBIX H
MYHULIUIAJIBHBIX YCIYT B AJIEKTPOHHOU (hopme

3.10. OneHka 0cBeJOMJIEHHOCTH TOJIy4YaTeJ/ieil rocy1apcTBEHHbIX H MYHUIIMIIAJIbHBIX YCJIYT 0 BO3MOMKHOCTSIX UX MOJIy4YeHUs
10 NPUHIMITY KOAHOI0 OKHA», B TOM YHCJe HA 0a3e MHOTO(yHKIIHOHAJIBHBIX IEHTPOB
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Ha Bompoc Ne 31 ankets! «Mcnonp3oBanu i Bel BO3MOXHOCTH ENWHOTO TIOpTaia rocy1apCTBEHHBIX U MyHHUIIUTIATBHBIX YCIYT
(pynkmuit) (www.gosuslugi.ru) wiam moprajia TOCYJapCTBEHHBIX W MYHHUIUNAIBHBIX ycayr (pyskiui) CmoiieHCKOW 00JacTh
(http://pgu.admin-smolensk.ru) i mosydeHuss JaHHOH yciayru (mojydeHue uHGOpMAIMH, OJAHKOB, OCYIIECTBICHHUE IUIATEKEU U
T.J1.)?» YTBEPIUTEIHLHO OTBETHIIN Oosiee nooBuHbI (1123 venoBek) u3 1270 onpoiieHHbIX.

Ha Bompoc «Ilonp3oBanmuce nu Bel umnpopmanueit win ycnyramu MatepHer-nmoptana MO®OLl» mNOI0XKUTENBHO OTBETHIN

44,8% omnporieHHbIx. OIleHKa KauecTBa M TOCTYITHOCTH MoJTydeHus nHpopmanuu depe3 Mutepuer-nopran MO (http:/mbu67.pd/)

cocraBmio 92,3% (pucyHok 28).
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Pucynok 28 — PacrnipenencHre OTBETOB pECIOHIEHTOB Ha Bonpoc «OICHUTE KauyeCTBO M JIOCTYITHOCTh TMOJydeHHUsT WH(OPMAIUU
yepe3 Uuteprer-nopran MOL] (http://mbub7.pd/)»


http://мфц67.рф/
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3.11. Ouenka ypoBHsi o0ecneyeHusi YCJIA0BUIA TOCTYIHOCTH /IJIsl HHBAJIH/I0B 00beKTOB COLMATBHOM NH(PPACTPYKTYPHI U YCJIYT,
NPeI0CTABJIAEMbIX OPraHAMM rOCyIapcTBeHHOM BJacTH CMOJICHCKOH 00JIaCTH M OPraHAMM MECTHOT'0 CaMOYIPAaBJICHUS
CMmoJsieHCcKO# 00J1aCTH, B TOM YHCJIe HA 0a3e MHOTO()YHKIIHOHAIBHBIX IEHTPOB

B cootBerctBun ¢ T3 mn. 6.4.2 BbINOJIHEHA OLIEHKA YPOBHSA OOECHEUYEHUsS! YCIOBUM JOCTYMHOCTU ISl MHBAIMJIOB OOBEKTOB
COIMAPHON MH(PPACTPYKTYPHI B YCIYT, MPEIOCTABISIEMBIX OPTaHAMH TOCYAapCTBEHHON BiacTH CMOJEHCKOW 00JIacTH M OpraHaMu
MECTHOTO camoyripaBieHuss CMOJIEHCKON 00J1acTH, B TOM Yucie Ha 0a3e MHOTO(YHKIIMOHAIBHBIX IIEHTPOB.

Br16opodnasi COBOKYMHOCTh cocTaBmwia 59 uenoBek, wim 4,6% omnpomieHHBIX. Pacnpesnenenne OTBETOB PECIOHACHTOB Ha
BorpocNe 56 anketsl «Kak BplI orieHMBaeTe ypoBeHb JOCTYITHOCTH YCIIYTH, 32 TOJYYeHHEM KOTOopoil Brr oOpamianuck (M3 oTBeTa HA
Bornpoc 1 AHKeThI) U caMoro o0beKTa, Ha 6a3e KOTOPOro OPraHW30BaHO €€ MpeIoCcTaBIeHuEe?» pa3MelIeHbl B Taoumie 33.

Tabnuma 30 - Pacmpenenenue OTBETOB 3asiBUTENEH MO OOECIIEUEHHUIO YCIOBHUU JOCTYIHOCTH JJisi HHBAJIUIOB OOBEKTOB
COIIMAIbHON MH(PACTPYKTYpbl M YCIYT, IPEIOCTABISEMbIX OPraHaMH rOCyJapCTBEHHOMN BiaacTH CMOJEHCKON 00JacTH M OpraHaMu
MECTHOTr0 camoymnpanyieHuss CMOJIEHCKOM 00J1acTH, B TOM uuciie Ha 6a3e dpumanoB MOI]

Kak BbI orieHMBaeTe ypoBeHb IOCTYITHOCTH YCIYTH,
3a nosiydeHrueM Kotopoil Bel oOpamanucs (13

Mecto oxasanis rocy1apeTBEHHON (MYHMUMIANLHOM) | 1oy ya Bonpoc | AHKETBI) ¥ CaMOro 00beKTa, Ha Yposenb
yeayra 6ase KOTOPOTO OPraHU30BAHO ¢8 mpeocTaBieHne? | BCETO | YAOBIETBOPEHHOCTH
KaueCcTBOM YCIIyT, %
1. Ouenb 2. Ckopee 3. Cxopee
XOPOILO XOpOIIO IJI0XO
MO «Bsizemckuii palon» | Gymanst COCBY M®I] - 1 - 1 100,0

Opranbl roCy1apCTBEHHOM BIIACTH
U MECTHOTO  CaMOYIpaBICHUS - 1 - 1 100,0
CmoneHckoi obnacTu

Bcero - 2 - 2 100,0

MO «r. JlecHOTOpCK» ®ununanst COIBY M®I] 1 1 - 2 100,0
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Kak Bpl orieHrBaete ypoBeHb JOCTYITHOCTH YCIIYTH,
3a MoJiy4eHrueM KoTopoii Bel oOpamanuch (13

Mecto okasanis rocy1apeTBEHHON (MYHMUHIANLHOM) | 1oy g BoIpoc 1 AHKETHI) M caMOro 00bEeKTa, Ha YposeHb
yeiryrn 6ase KOTOPOro OPraHM30BaHO €& IpeocTapaeHne? | DCErO | YIOBICTBOPEHHOCTH
KaueCcTBOM yCIyT, %
1. Oyenp 2. Ckopee 3. Ckopee
XOpO1LIO XOpOLIO IIJI0XO
Opranbl rocy1apCTBEHHOM BJIACTH
M MECTHOTO  CaMOYIpaBJICHUS 1 1 - 2 100,0
CmoneHckoi obmactu
Bcero 2 2 - 4 100,0
MO «. CmoneHcky, Ounuansl COI'BY MOI] 4 2 - 6 100,0
3a/lHeNpOBCKUI palioH
Oprasbl TOCYJapCTBEHHOHN BJIAaCTH
U MECTHOTO  CaMOYIpPaBICHUS - 1 - 1 100,0
CMmoneHckol obnacTu
Bcero 4 3 - 7 100,0
MO «r. Cmornencky, ®ummanst COTBY M®I] 5 5 - 10 100,0
JlennHCcKU# paiioH
Oprasbl TOCYJapCTBEHHOH BIacTH
U MECTHOTO  CaMOYIPaBICHUS - 1 - 1 100,0
CmoneHckoi obnactu
Bcero 5 6 - 11 100,0
MO «r. CmoneHCK», Oumnansl COI'BY MO®I] 1 1 - 2 100,0
[IpombllIEHHBIN palioH
Beero 1 1 - 2 100,0
MO «"arapuHckuii @umaner COI'BY MOI] 1 1 - 2 100,0
paron»
Beero 1 1 - 2 100,0
@unuans COI'GY MOI] - 1 - 1 100,0
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Kak Bpl orieHrBaete ypoBeHb JOCTYITHOCTH YCIIYTH,
3a MoJiy4eHrueM KoTopoii Bel oOpamanuch (13

Mecto okasanis rocy1apeTBEHHON (MYHMUHIANLHOM) | 1oy g BoIpoc 1 AHKETHI) M caMOro 00bEeKTa, Ha YposeHb
yeiryrn 6ase KOTOPOro OPraHM30BaHO €& IpeocTapaeHne? | DCErO | YIOBICTBOPEHHOCTH
KaueCcTBOM yCIyT, %
1. Oyenp 2. Ckopee 3. Ckopee
XOpOIIIO XOpOIIIOo IJI0XO0
MO «/lemuaoBckuit Bcero
panon» 1 1 100,0
MO «JloporoGysxckuit ®ummanst COTBY M®I] - 1 1 2 50,0
panon»
Opransl TOCYIapCTBEHHOH BIACcTH
U MECTHOTO  CaMOYIpPaBICHUS 1 - - 1 100,0
CMmoreHckol obnacTu
Bcero 1 1 1 3 66,7
MO «JlyxoBuuHCKHit ®unmanst COTBY M®I] 1 - - 1 100,0
panon»
Opranbl ToCcyJapCTBEHHOH BIacTH
M MECTHOTO  CaMOYIpaBJICHUS 1 -- - 1 100,0
CmoneHckoi obmactu
Bcero 2 - 2 100,0
MO «KapasIMOBCKUH Ounmuaner COI'BY M®I] - 3 - 3 100,0
panon»
Beero - 3 - 3 100,0
MO «Kpacuuuckuit ®umnansr COI'BY MOI] 1 - - 1 100,0
panon»
Opranbl roCy1apCTBEHHOM BIIACTH
U MECTHOTO  CaMOYIpPaBICHUS - 1 - 1 100,0
CmoneHnckoi obmactu
Bcero 1 1 - 2 100,0
Ounuaner COI'BY M®I] 1 - - 1 100,0
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Kak Bpl orieHrBaete ypoBeHb JOCTYITHOCTH YCIIYTH,
3a MoJiy4eHrueM KoTopoii Bel oOpamanuch (13

MecTo oxasanus rocyapcTBeHHOH (MyHUIHTIATLHOR) OTBETa Ha BOIPOC | AHKETHI) U caMOro 00bEeKTa, Ha Yposenb
yeiryrn 6ase KOTOPOro OPraHM30BaHO €& IpeocTapaeHne? | DCErO | YIOBICTBOPEHHOCTH
KaueCcTBOM yCIyT, %
1. Oyenp 2. Ckopee 3. Ckopee
XOpOIIIO XOpOIIIOo IJI0XO0
MO Opranbl rocy1apCTBEHHOM BJIACTH
«MOHAaCTBIPITTHCKHHA M MECTHOTO  CaMOYIpaBJICHUS - 1 - 1 100,0
palion» CmoneHckoi obmactu
Bcero 1 1 - 2 100,0
MO «IlounnkoBckuit Ounuansl COI'BY MOI] 1 - - 1 100,0
paron»
Opranbl TOCYIapCTBEHHOHN BIAcTH
U MECTHOTO  CaMOYIpPaBICHUS 1 1 - 2 100,0
CMmoneHckol obnacTu
Bcero 2 1 - 3 100,0
MO «PynHusHCKHIT ®umansl COI'BY MOI] - 3 - 3 100,0
panon»
Opranbl TOCYIapCTBEHHOH BIACTH
U MECTHOTO  CaMOYIPaBICHUS - 1 - 1 100,0
CmoneHckoi obnactu
Bcero - 4 - 4 100,0
MO «Cacdonosckmuii ®unnans COTBY M@I] - 2 - 2 100,0
panon»
Opransl TOCYyJapCTBEHHOH BIAacTH - -
M MECTHOTO  CaMOYIpaBJICHUS 1 1 100,0
CMmorneHckol obmactu
Bcero - 3 - 3 100,0
®unnaner COI'BY M®I] - 1 - 1 100,0
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Kak Bpl orieHrBaete ypoBeHb JOCTYITHOCTH YCIIYTH,
. . 3a MoJiy4eHrueM KoTopoii Bel oOpamanuch (13
Mecto okasanis rocy1apeTBEHHON (MYHMUHIANLHOM) | 1oy g BoIpoc 1 AHKETHI) M caMOro 00bEeKTa, Ha YposeHb
yeiryrn 6ase KOTOPOro OPraHM30BaHO €& IpeocTapaeHne? | DCErO | YIOBICTBOPEHHOCTH
KaueCcTBOM yCIyT, %
1. Oyenp 2. Ckopee 3. Ckopee
XOPOUIO XOpOLIO IIJI0XO
MO «CMmoneHckui Opranbl rocy1apCTBEHHOM BJIACTH
paiion» M MECTHOTO  CaMOYIpaBJICHUS 1 3 - 4 100,0
CmoneHckoi obmactu
Bcero 1 4 - 5 100,0
MO «Ilymsayckuii @ummnaner COI'Y MOI] - 2 - 2 100,0
paron»
Bcero - 2 - 2 100,0
MO «Ipuesckuii paiion» | ®unnansl COI'BY ML - 1 - 1 100,0
Bcero - 1 - 1 100,0
B nienom mo CmoneHckoit | dymans: COIBY M®IL] 16 25 1 42 97,6
obsactu
Oprasbl TOCYIapCTBEHHOH BIaCTH
U MECTHOTO  CaMOYIPaBICHUS 5 12 - 17 100,0
CmoneHckoi obnacTu
Bcero 21 37 1 59 98,3

YpoBeHb YIOBIETBOPEHHOCTH Ka4€CTBOM JOCTYMHOCTH [JIsi MHBAJIMJIOB OOBEKTOB COLMAIIBHOM HH(PPACTPYKTYpbl M YCIYT,
IPEIOCTABIIIEMBIX OpraHAMU IOCY1apCTBEHHON BiaacTH CMOJIEHCKOW 00JaCTH U OpraHaMHU MECTHOTO caMoylpaBieHHus CMOJIEHCKON

obmactu, B 2020 roay B 1ienom no CmoneHcko# odmactu coctami 98,3%.
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YpoBeHb yIOBJICTBOPEHHOCTH Ka4eCTBOM JIOCTYITHOCTH JJIi MHBAJIUJIOB OOBEKTOB COLMAIBHOW MHMPACTPYKTYPHI U YCIYT,
MPEIOCTABIIIEMBIX OpraHaMy TOCYAapCTBEHHOW BIIACTH M OpraHaMH MECTHOTO camoympaBieHuss CmoneHckoi oomactu, B 2020 roxy
cocrasuia 97,6%.
YpoBEHBb YIOBICTBOPEHHOCTH KAa4€CTBOM IOCTYITHOCTH JII MHBAJIHMJIOB OOBEKTOB COIHMAIBHONW HHQPPACTPYKTYPHI M YCIVT,
MPEIOCTABIIIEMbIX OpPTaHAMH TOCYIAapCTBEHHON BJACTH W OpraHaMHd MECTHOTO caMoympaBieHuss CMOJICHCKOW oOjacTu Ha 0ase

MHOTO(YHKIIMOHAIBHBIX 1IeHTpoB B 2020 roay, coctaBun 100,0%.
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4. BocTped0BaHHOCTDH IOCYIAPCTBEHHBIX 1 MYHHIMIIAJBHBIX YCJIYT B EJIOM H X OTAeJbHbIX BHI0B B 2020 roxy
CBeneHusI 0 Ka4eCTBE IPEIOCTABICHUS TOCYIAPCTBEHHBIX WJIM MyHHUITUTIATBHBIX YCIYT B Pe3yJIbTaTe 0OpaIieHus Tpaxaad yepe3
OpraHbl TOCYJIApCTBEHHOW BJIACTH M MECTHOTO CaMOYIIPABJICHUS 10 MYHHIMMNAIBHBIM 0Opa3oBaHusiM (CMoOJIEHCKOW 00JacTu
npejcTaBieHbl B Ta0ulie 34.
YpOBEHB YIOBIETBOPEHHOCTH KAYECTBOM YCIYT TOCYIaPCTBEHHBIX U MYHUITUTIATBHBIX YCIYT B PE3yJIbTaTe 00OpaIeHus Tpaxaan
gyepe3 OpraHbl roCyIapCTBEHHOM BJIACTH M MECTHOTO caMoympaBieHrus CMoJIeHCKoM 001acTy B 11esioM coctaBm 95,0%.

Ta6muma 31 - OneHka kadecTBa MPeA0CTaBICHUS TOCYIapCTBEHHON (MYHHUITUITAIBHOM) YCIYTH B IIEJIOM

. Kak BwI onieHHBaeTe JOCTYITHOCTH MOTYYSHUS HHPOPMAIIHH O TIOPSIKE
Mecro okazanust TOCY/IapCTBEHHON TIPE/IOCTABIICHHS TAHHOR yCIyru? YpoBeHb
(MyHUIIUTIAIBHOI ) yCITyTH Bcero | ymoBiieTBOpEHHOCTH

1. Ouenb 2. Ckopee 3. Ckopee | 4. Ouensb | 5. 3arpynHsroch Ka4ecTBOM YCIyT, %o
XOpOUIO XOpOUIO TJI0XO JI0XO0 OTBETHUTH

MO «Bennxckuii paiion» 5 3 - - - 8 100,0

MO «BsizeMcKHii pailoH» 2 3 - - - S 100,0

MO «r. CMOJ‘IC\I:ICK)?’, 23 o5 ) ) 1 49

3aIHEenPOBCKHI paiioH 98,0

M? «r. CMoJIeHCK Y, JIeHnHCKHi 17 23 ) ) ) 40

paiion 100,0

MO «r. CMoOJI€eHCKY,

[IpOMBINIIEHHBIN paiioH 6 10 ) ) ) 16 100,0

MO «I"arapuHCKHii paiioH» 1 3 - - - 4 100,0

MO «JlemuaoBCKUiA pailoH» 3 1 - - - 4 100,0

MO «JloporoGy»KCKHii pailoH» - 5 - - - 5 100,0

MO «/lyXOBIIMHCKUI palioH» 4 1 - - - 5 100,0
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. Kak BrI onieHnBaeTe JOCTYMHOCTh MOIYYEHHUS] HHPOPMAIIUK O TOPSAKE
Mecto okazanus rOCyIapCTBEHHON NPeOCTABIEHHS JAHHOH YCTyTH? YpoBeHb
(MyHULIMTTIAJIBHOM) YCITYTH Bcero | ymoBneTBOpeHHOCTH

1. Ouenn 2. Ckopee 3. Ckopee | 4. Ouenb | 5. 3aTpynHSIOCHh Ka4eCTBOM YCIYT, %0
XOpOILO XOpOILIO IJI0XO IJ10XO0 OTBETUTH

MO «EnpHUHCKUH palioH» 1 2 2 - - ) 60,0

MO «KapasIMOBCKUI panioH» 1 5 - - - 6 100,0

MO «KpacHuUHCKHI pailoH» 4 3 - 1 - 8 87,5

MO «MOHaCTBIPIIMHCKAN palioH» 4 4 - - - 8 100,0

MO «IIoYrHKOBCKUM paiiOH» 1 1 - - - 2 100,0

MO «PocnaBibCkuii paiioH» 5 9 - - 1 15 93,3

MO «PynnHstHCKMI pailoH» 6 5 - - - 11 100,0

MO «CadoHoBckuii pailon» 2 3 - 1 - 6 83,3

MO «CMOCHCKHI paioH» 3 2 - - - 5 100,0

MO «IlymsucKuii paiiom» - 2 - - - 2 100,0

MO «SpueBckuii paiton» 4 2 - - - 6 100,0

B nenom nmo CmoneHckoit obactu 92 112 2 2 2 210 97,1

JlaHHBIE YPOBHS YAOBIETBOPEHHOCTH Ka4€CTBOM YCIIYT TOCYAAPCTBEHHBIX M MYHUITUTIATBHBIX YCIYT B pe3yjbTaTe OOpalieHus
TpaXJaH B OpraHbl TOCYJIapCTBEHHON BJIACTH M MECTHOTO CAMOYIPABJICHHS B pa3pe3e MYHHUIUIAILHBIX 00pa3zoBaHuii CMOJICHCKOM
00JIaCTH U B pa3pese yCIyr MpeCTaBIeHbl B TadauIe 39.

Tabmuma 32 - OuneHka kKayecTBa MPEAOCTaBICHUS OTACNIBbHBIX BUJOB TrOCYJapCTBEHHBIX (MYHULMIAIBHBIX) YCIYT B pa3pes3e
OpraHOB MECTHOT'O CaMOYIIPABJICHUs MyHUIUIIAIBLHBIX 00pa3oBanuii CMOJIEHCKON 00IacTH
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Kaxk Bbl o11eHUBaeTe KaueCcTBO IPEAOCTABICHUS JTaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON N1 roCyJapCTBEHHON (MYHUIIMITAILHOMN) ycayru? YAOBJIETBOPEHHOCT
% Bcero
(MyHMIIMTIAIBHOW ) YCIIYTH ycayra | 1. Ouensb | 2. Ckopee | 3. Ckopee | 4. Ouenn | 5. 3arpynsstoch Y KaueCTBOM YCIIYT,
XOPOIIIO XOPOIIIO JI0XO0 JI0XO0 OTBETHUTH %
MO «Benuxckuil paiion» 5 2 2 R . ; 4 100.0
8 1 1 - - - 2 100,0
11 1 - - - - 1 100,0
15 1 - - - 1 100,0
Bcero 5 3 - - - 8 100,0
MO «Bsizemckuii paiion» 5 3 2 - - ; 5 100.0
Bcero 3 2 - - - 5 100,0
MO «r. CmosneHck», 3aHEIPOBCKUT 1 2 2 . . ; 4 100.0
panoH :

2 4 4 - - - 8 100,0
3 2 3 - 1 - 6 83,3
5 1 7 - - - 8 100,0
8 4 6 - - - 10 100,0
12 1 6 - - - 7 100,0
15 3 2 - - 1 6 83,3
Bcero 17 30 - 1 1 49 95,9
MO «r. CmoneHnck», JIeHnHCKuii paiioH 1 3 3 . . } 6 100.0
2 1 7 - - - 8 100,0
5 6 8 - - - 14 100,0
6 1 5 - - - 6 100,0
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Kaxk Bbl o11eHUBaeTe KaueCcTBO IPEAOCTABICHUS JTaHHON YpoBeHb
MecTto oka3zaHus roanapCTBeHHoﬁ N1 roCyJapCTBEHHON (MYHUIIMITAILHOMN) ycayru? Beero | YAOBICTBOPEHHOCT
(MyHMIIMTIAIBHOW ) YCIIYTH ycayra | 1. Ouensb | 2. Ckopee | 3. Ckopee | 4. Ouenn | 5. 3arpynsstoch Y KaueCTBOM YCIIYT,
XOpOIIIO XOpOIIIO IJI0XO IJI0XO OTBETUTH %
12 3 3 - - - 6 100,0
Bcero 14 26 - - - 40 100,0
MO «r. CmosneHck», [TpomblnuieHHbII 2 1 _ _ _ _ 1 100,0
paiion
3 4 1 - - - 5 100,0
5 - 1 - - - 1 100,0
9 1 4 - - - ) 100,0
10 1 - - - - 1 100,0
13 1 1 - - - 2 100,0
17 - 1 - - - 1 100,0
Bcero 8 8 - - - 16 100,0
MO «"arapuHCKHii palioH» 10 1 3 _ _ _ 4 100,0
Bcero 1 3 - - - 4 100,0
MO «JleMua0BCKHI paiioH» 5 2 1 . . . 3 100,0
11 1 - - - - 1 100,0
Bcero 3 1 - - - 4 100,0
MO «Jloporo0y»Kckuii paiioH» 16 } 5 _ _ _ 5 100,0
Bcero - 5 - - - 5 100,0
MO «JlyxOBIIMHCKHI palioH» 2 1 _ _ _ - 1 100,0
3 1 - - - - 1 100,0
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Kak BbI o11eHuMBaeTe kaueCcTBO NPEAOCTaBICHHS JAHHON YpoBeHb
MecTto oka3zaHus roanapCTBeHHoﬁ N1 roCyJapCTBEHHON (MYHUIIMITAILHOMN) ycayru? Beero | YAOBICTBOPEHHOCT
(MyHMIIMTIAIBHOW ) YCIIYTH ycayra | 1. Ouensb | 2. Ckopee | 3. Ckopee | 4. Ouenn | 5. 3arpynsstoch Y KaueCTBOM YCIIYT,
XOpOIIIO XOpOIIIO IJI0XO IJI0XO OTBETUTH %
11 2 - - - - 2 100,0
16 1 - - - - 1 100,0
Bcero 5 - - - - 5 100,0
MO «EnbHUHCKHI parioH» 11 1 3 1 - - 5 80,0
Bcero 1 3 1 - - 5 80,0
MO «KapasIiMOBCKuUii paiioH» 5 1 _ - - - 1 100,0
10 - 5 - - - 5 100,0
Bcero 1 5 - - - 6 100,0
MO «KpacHuHCKHI paiioH» 2 - - - 1 - 1 0,0
5 2 1 - - - 3 100,0
12 2 2 - - - 4 100,0
Bcero 4 3 - 1 - 8 87,5
MO «MoOHaCTBIpIIMHCKUAN paliOH» 2 1 1 1 - 1 4 50,0
7 4 - - - 4 100,0
Bcero 1 5 1 - 1 8 75,0
MO «IToYMHKOBCKHUIA paiiOH» 1 1 - - - - 1 100,0
18 - 1 - - - 1 100,0
Bcero 1 1 - - - 2 100,0
MO «PocnaBiabCKkuii paion» 1 1 4 - - - 5 100,0
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Kaxk Bbl o11eHUBaeTe KaueCcTBO IPEAOCTABICHUS JTaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON N1 roCyJapCTBEHHON (MYHUIIMITAILHOMN) ycayru? YAOBJIETBOPEHHOCT
(MyHMIIMTIAIBHOW ) YCIIYTH ycayra | 1. Ouensb | 2. Ckopee | 3. Ckopee | 4. Ouenn | 5. 3arpynsstoch Beero Y KaueCTBOM YCIIYT,
XOpOIIIO XOpOIIIO IJI0XO IJI0XO OTBETUTH %
12 3 3 - - 1 7 85,7
15 1 2 - - - 3 100,0
Bcero 5 9 - - 1 15 93,3
MO «PynnHsHCKUI paiioH» 9 2 1 . . . 3 100,0
11 1 1 - - - 2 100,0
12 2 1 - - - 3 100,0
16 1 - - - 1 100,0
17 2 - - - - 2 100,0
Bcero 8 3 - - - 11 100,0
MO «CadonoBckuit paiton» 2 } 1 _ _ _ 1 100,0
10 - 2 3 - - 5 40,0
Bcero - 3 3 - - 6 50,0
MO «CmoneHckuil pailoH» 5 2 1 . . . 3 100,0
10 - 1 - - - 1 100,0
17 - 1 - - - 1 100,0
Bcero 2 3 - - - 5 100,0
MO «lymstackuii paitos» 4 . 1 . . . 1 100,0
9 - 1 - - - 1 100,0
Bcero - 2 - - - 2 100,0
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Kaxk Bbl o11eHUBaeTe KaueCcTBO IPEAOCTABICHUS JTaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON N1 roCyJapCTBEHHON (MYHUIIMITAILHOMN) ycayru? YAOBJIETBOPEHHOCT
(MyHMIIMTIAIBHOW ) YCIIYTH ycayra | 1. Ouensb | 2. Ckopee | 3. Ckopee | 4. Ouenn | 5. 3arpynsstoch Beero Y KaueCTBOM YCIIYT,
XOpOUIO XOpOLIO IJI0XO IJI0XO OTBETUTH %
MO «SpueBckuit paiton» 2 1 _ _ _ _ 1 100,0
3 - 1 - - - 1 100,0
8 3 - - - 3 100,0
17 1 - - - - 1 100,0
Bcero 2 4 - - - 6 100,0
B nennom no CmoseHckoit o0nactu 1 7 9 . . . 16 100,0
2 9 13 1 1 1 25 88,0
3 7 5 - 1 - 13 92,3
4 - 1 - - - 1 100,0
5 19 23 - - - 42 100,0
6 1 5 - - - 6 100,0
7 0 4 - - - 4 100,0
8 5 10 - - - 15 100,0
9 3 6 - - - 9 100,0
10 2 11 3 - - 16 81,3
11 6 4 1 - - 11 90,9
12 11 15 - - 1 27 96,3
13 1 1 - - - 2 100,0
15 5 4 - - 1 10 90,0
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Kaxk Bbl o11eHUBaeTe KaueCcTBO IPEAOCTABICHUS JTaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON N1 roCyJapCTBEHHON (MYHUIIMITAILHOMN) ycayru? YAOBJIETBOPEHHOCT
% Bcero
(MyHMIIMTIAIBHOW ) YCIIYTH ycayra | 1. Ouensb | 2. Ckopee | 3. Ckopee | 4. Ouenn | 5. 3arpynsstoch Y KaueCTBOM YCIIYT,
XOpOIIIO XOpOIIIO IJI0XO IJI0XO OTBETUTH %
16 2 5 - - - 7 100,0
17 3 2 - - - 5 100,0
18 - 1 - - - 1 100,0
Bcero 81 119 5 2 3 210 95,2

K nan6osnee 061ecTBeHHO 3HAUMMBIM TOCYAapCTBEHHBIM U MyHHUIIUTIATLHBIM ycIyraM (pucyHoOK 29) oTHOCSTCS:

- MYHULUINANbHas yciuyra «Bplnmaya paspemieHnii Ha YCTaHOBKY UM OKCIUIyaTallMl0 pPEKJIaMHBIX KOHCTPYKIMI Ha
COOTBETCTBYIOILIEH TEPPUTOPUH, AaHHYIUPOBAHUE TAKUX PAa3pELICHH, BblJjaua MPEANUCaHUM O IEMOHTaKe CAMOBOJIBHO YCTaHOBJIEHHBIX
BHOBb PEKJIaMHBIX KOoHCTpYKImii» (M ycyru - 1) - 100,0%;

- MyHuuunaibHass yciyra «llpuem 3asBieHuii W Bblaya JOKYMEHTOB O COIJIACOBaHMM IE€pEyCTpOWMCTBa U (WJIN)
neperiaHupoBKH xkuitoro nomenienus» (MJ] yenyru - 2) — 88,0%);

- MyHUIUnaidbHas yciyra «[IpueM u moaroToBka JOKYMEHTOB AJIA BbIAAUU Pa3peleHUid 0 TEPEBO/IE UM 00 OTKa3e B EPEBOIE
JKHJIOTO MTOMEIICHUS B HEXUII0e WK Hexwtoe B sxuioe» (U] yeayru - 3) — 92,3%;

- rocyaapcTBeHHas yciuyra «MHpopMHpoBaHHE O TMOJOKEHWM Ha pblHKe TpyAaa B CMosieHCckoil oOnactu» (mepuon
npeoCTaBIeHus yeinyru orpanndeH [locranoBnenuem Aamunauctpaiuin Cmosenckoi oogactu ot 02.06.2020 Ne 316) (U] ycayru -4)
—100,0%;

- rocyaapcTtBeHHas yciayra «ConaeicTBHE TrpakllaHaM B TOHMCKE NOAXOoAsied paboTel, a paboTojareisM - B moadope

HeoOxonuMbIx padboTaHHKOB» (/] yciryru -5) -100,0%;
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- TOoCyIapcTBeHHas yciyra «Opranuzanus mpo(ecCHOHAIBHON OpUEHTAIIUN TPKIAH B IENISIX BBIOOpA Cephl MeATEIHHOCTH
(mpodeccun), TpyA0yCTPOMCTBA, MPOXOKIACHHUS MPO(HECCUOHATHFHOTO 00YUYEHHS U MOMYyUEHHUs JOTIOTHUTEIHHOTO MPOQPECCHOHATBHOTO
obpazosanus» (U] ycmyru -6) — 100,0%;

- rocynmapcrBeHHas yciyra «lIpodeccnonanpHoe 00ydeHHME ©  JIOTIOJHHUTENBHOE MpodeccHOHANIBHOE O00pa30BaHHE
0e3paboTHBIX TpakIaH, BKIOYast o0ydeHue B qpyroit mectHocTi» (U] yemyru -7) — 100,0%;

- rocyaapcTBeHHas yciyra «OcCylliecTBICHHE COIMAIbHBIX BBIIUIAT TpaKJaHaM, MPU3HAHHBIM B YCTAHOBJICHHOM MOPSJIKE
oe3padotubMu» (M1 yemyru -8) — 100,0%;

- rocynapctBeHHas yciyra «lIpegocraBienue uHdopmanuu o0 OOBEKTaX HEIBWKMUMOTO HMYIIECTBA, HaXOASIIUXCS B
roCyJIapCTBEHHOMN coO0cTBeHHOCTH CMOJICHCKO# 00J1aCTH M MPeIHA3HAYCHHBIX U caauu B aperay» (U] ycayru - 9) — 100,0%;

- rocynapcrBeHHas yciyra «lIpenocraBnenue nnpopmaiuu 006 00beKTax ydera, CoAepIKaIIeics B peecTpe rocyapCTBEHHOM
cooctBernoctr CMoneHckoi oomactu (M1 yeayru - 10) — 83,3%);

- TocymapctBeHHas yciayra «Cmada B apeHAy 3€MENbHBIX YYacTKOB, HAaXOJANIMXCA B TOCYIAapCTBEHHOW COOCTBEHHOCTH
Cmouenckoii oomacti»y (U] yemyru -11) -90,9%;

- TocyaapcTBeHHas ycnyra «l'ocynapcTBeHHAsi peruCcTpalius akTOB TPAXIAHCKOTO COCTOSIHUS (POKIeHUE, 3aKII0UeHne Opaka,
pacTopkeHrue Opaka, yChIHOBIIEHHE (YIOUEpEeHHE), YCTaHOBJCHHE OTIIOBCTBA, MEpeMEHa MMEHH U CMEpPTh), B TOM YHCIIE BbIJada
MOBTOPHBIX CBUJIETEIHCTB (CIPABOK), MOATBEPX)AAIONIMX (DAKT TOCYJAPCTBEHHOM PErHCTpallid aKTa TPaXKIAHCKOTO COCTOSHUSA,
BHECCHHE WCIIPABICHUN U (WIM) U3MEHEHUHN B 3alUCH aKTOB I'PAXKIAHCKOTO COCTOSIHHS, BOCCTAHOBJICHNE W aHHYJIUPOBAHHE 3amuCcei
aKTOB rpakaanckoro cocrossaus» (M1 ycayru -12) — 96,3%;

- TocydapcTBeHHas yciyra «JIurneH3upoBanue MEAUIIMHCKON NEATeTbHOCTH MEIUIIMHCKUX OpraHu3amuil (3a MCKIIOUYCHUEM

MEIUIIUHCKUX OPTaHUu3aIfii, OIBEIOMCTBCHHBIX (heiepalibHbIM OpTraHaM HCIoMHUTEIbHOH BiiacTH )» (U] yenyru -13) — 100,0%);
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- ToCyJapcTBeHHas yciiyra «Bplmada cepTH(HKATOB Ha 00JAaCTHONW MaTepuHCKHi (cemeitnbiii) kamutam» (U] yeayru -15) —
90,0%;
- rocyaapcTBeHHas yciyra «BelmiaTa cpeacTB 00J1acTHOr0 MaTepUHCKOro (ceMeiinoro) kanutana» (M1 yenyru -16) — 100,0%;
- rocyaapcTBeHHas yciayra «Ha3zHadueHue W BhIIJIaTa TOCYAApCTBEHHOTO €XKEMECSIHOTO mocolus Ha pebeHka B CMOJICHCKOM
obnactm» (U] ycayru -17) — 90,0%;
- TocymapcTBeHHas yciyra «Ha3HaueHue W BbITUIaTa €XKEMECSYHOM JEHEKHOM BBITUIATHI TpakaaHam, KOTOPHIM IMPUCBOCHO

3Banue «Berepan tpyaa CmoneHckoi odmactuy (U] yeryru -18) — 100,0%.

- W Ip.



160

20

10

MpoueHTEI

12,8%
11,9%
5—
7 6% 7 1% 7 6%
- 4.0%
3,3%
2,4%
o 1.,0% ilulﬁ%h
1 2 8 a 10 11 12 13 15 16 17 18
MO yenyrun

Pucynok 29 — Haunbosee o0O1iecTBEHHO 3HaUMMbI€ TOCYJaPCTBEHHbBIE U MYHUIUIAIBHBIE YCIIYTH

Pacnipenenennie 0TBETOB PECIIOHIEHTOB B pa3pe3e COLMaIbHO 00IIECTBEHHO 3HAYUMbIX TOCY/IapCTBEHHBIX (MyHUIIMTNIATBHBIX) YCIYT
0 MYHUIIMIAJIbHBIM 00pa3oBaHusiM CMOJIEHCKOM 001acTH MOKa3aHO Ha HIKECIEAYIOIINX PUCYHKAX.



161

Bcero

HEIT Conx

JEIT Wmymr 100,0

Jlen I'C3 100,0

0

[=)

10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHb y10BJIeTBOPEHHOCTH Ka4eCTBOM YCIyr, %

Pucynok 30 — YpoBeHb yIOBIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COMMaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX
(MyHUITUTIANIBHBIX) YeIyT B MO «Benmxkckuii paiion»
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Bcero

Hen I'C3

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHD y10BJIETBOPEHHOCTH KA4€CTBOM YCIyT, %

Pucynok 31 — YpoBeHb yJIOBIETBOPEHHOCTH KaU€CTBOM YCIIYT B pa3pe3e COLMaIbHO OOLIECTBEHHO 3HAUMMbIX FOCYAapCTBEHHBIX
(MyHUIIUNATBHBIX) yeiayr B MO «Bsizemckuit paiion»
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VIIP_3ATC 100,0

OPUc_MO 94,4

JEIT Con 100,0

Hen I'C3

91,0 92,0 93,0 94,0 95,0 96,0 97,0 98,0 99,0 100,0
YpoBeHD y10BJIETBOPEHHOCTH KA4€CTBOM YCIyT, %

Pucynok 32 — YpoBeHb yI0BIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COIMaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAaPCTBEHHBIX
(MyHUIIUTIANBHBIX) YeIyT B MO «r. CMoeHCK», 3aHEeNPOBCKU paiioH
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Bcero 100,0

VIIP 3ATC 100,0

OPHc_MO 100,0

Hen I'C3

0

[=)

10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHD y10BJIETBOPEHHOCTH KA4€CTBOM YCIyT, %

Pucynok 33 — YpoBeHb yIOBJIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COIMaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX
(MyHUIIUTIANBHBIX) YeIyT B MO «r. CMoieHck», JIeHMHCKUM paiioH
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0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

YpoBeHD y10BJIETBOPEHHOCTH KA4€CTBOM YCIyT, %

Pucynok 34 — YpoBeHb yOBJIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COIMaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAaPCTBEHHBIX
(MyHUIIUTIANBHBIX) YeIyT B MO «r. CMoneHck», [IpoMBITIEHHBIN pailoH
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Bcero

HJEIT Umyin

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHD y10BJIETBOPEHHOCTH KA4€CTBOM YCIyT, %

Pucynok 35 — YpoBeHb yI0BIIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COIMaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX
(MyHUIIUTIANIBHBIX) YeIyT B MO «I"arapuHckuii paiioH»
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Bcero

HEIT Mmymn

Hen I'C3

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHD y10BJIETBOPEHHOCTH KA4€CTBOM YCIyT, %

Pucynok 36 — YpoBeHb yIOBJIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COMMaIbHO OOMECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX
(MyHUIIUTIANIBHBIX) YeIyT B MO «JleMuoBCcKuit paiion
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Bcero

HEIT Con

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHD y10BJIETBOPEHHOCTH KA4€CTBOM YCIyT, %

Pucynok 37 — YpoBeHb yOBJIETBOPEHHOCTH Kaue€CTBOM YCIIYT B pa3pe3e COIMaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAaPCTBEHHBIX
(MyHUIIUTIANBHBIX) YeIyT B MO «JloporoOy>kckuii paifoH»
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Bcero 100,0

OPHc_MO 100,0

JEIT Con 100,0

HEIT Mmyn

0

[=)

10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHD y10BJIETBOPEHHOCTH KA4€CTBOM YCIyT, %

Pucynok 38 — YpoBeHb yI0BIIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COMUaIbHO OOIIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX
(MyHUIIUTIANBHBIX) YCIyT B MO «JlyXOBIIMHCKUN paioH»
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Bcero

JEIT Wmyin

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHD YI0BJIETBOPEHHOCTH KAa4eCTBOM YCJIYT, Y%

Pucynok 39 — YpoBeHb yJIOBJIIETBOPEHHOCTH KaU€CTBOM YCIIYT B pa3pe3e COLUaIbHO OOUIECTBEHHO 3HAUUMBbIX FOCYAapCTBEHHBIX
(MyHUIIMNAIBHBIX) yeiayr B MO «EnbHUHCKHI pailon»
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Bcero

HAEIT Nmym

Hen I'C3

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHDb y10BIETBOPEHHOCTH Ka4eCTBOM YCJIyTL, %

Pucynok 40 — YpoBeHb yOBJIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COMUaIbHO OOIIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX
(MyHUIIUTIANBHBIX) YeIyT B MO «KapIbIMOBCKUI paiioH»
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Bcero

VIIP 3ATC

Hen I'C3

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHBb yI0BJIETBOPEHHOCTH Ka4eCTBOM YCIyr, %

Pucynok 41 — YpoBeHb yJJOBIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COLUaIbHO OOUIECTBEHHO 3HAUUMbIX FOCYAapCTBEHHBIX
(MyHuIMnanbHeiX) yeayr B MO «KpacHuHCKu# paiion»
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Bcero

OPUc MO

Hen I'C3

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHDb y10BIETBOPEHHOCTH Ka4eCTBOM YCJIyTL, %

Pucynok 42 — YpoBeHb yOBJIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COMUaIbHO OOIIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX
(MyHUITUTIANIBHBIX) YeIyT B MO «MOHACTBIPIIMHCKUIN pailoH»
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Bcero

OPUc MO

JIETI Con

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHDb y10BIETBOPEHHOCTH Ka4eCTBOM YCJIyTL, %

Pucynok 43 — YpoBeHb yOBJIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COMUaIbHO OOIIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX
(MyHUIIUTIANTBHBIX) YeIyT B MO «I1oYMHKOBCKHI pailoH»
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Bceero 100,0

VIIP 3AI'C 100,0

JEII Con 100,0

JEIT Wmymr 100,0

0

[=)

10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHDb y10BIETBOPEHHOCTH Ka4eCTBOM YCJIyTL, %

Pucynoxk 44 — YpoBeHb yJOBIETBOPEHHOCTH KAYECTBOM YCIIYT B pa3pe3e COUaIbHO 00IIECTBEHHO 3HAYUMBbIX TOCYJapCTBEHHBIX
(MyHUITUTIANIBHBIX) YCIyT B MO «PyaHsSHCKUN paiioH»
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Bcero

OPUc MO

HJEIT myin

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHDb y10BIETBOPEHHOCTH Ka4eCTBOM YCJIyTL, %

Pucynok 45 — YpoBeHb yI0BJIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COMaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX
(MmyHuIUnanbHeIX) yerayr B MO «CadoHoBckuilt paiton
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Bcero 100,0

JIEM Con 100,0

JEI Umymr 100,0

Jlen TC3 100,0

0

[=)

10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHDb y10BIETBOPEHHOCTH Ka4eCTBOM YCJIyTL, %

Pucynok 46 — YpoBeHb yIOBIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COMUaIbHO OOIIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX
(MyHUIIUTIANBHBIX) YeIyT B MO «CMosieHCKui paiioH»
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Bcero

HAEIT Nmym

Hen I'C3

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHDb y10BIETBOPEHHOCTH Ka4eCTBOM YCJIyTL, %

Pucynoxk 47 — YpoBeHb yZOBIETBOPEHHOCTH KAYECTBOM YCIIYT B pa3pe3e COUaIbHO 00IIECTBEHHO 3HAYUMBIX TOCYJapCTBEHHBIX
(MyHuIIUTIANBHBIX) YeIyT B MO «llyMsiuckuii paiioH»
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Bcero 100,0

OPHc_MO 100,0

JEII Con 100,0

Jlen TC3 100,0

0

[=)

10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
YpoBeHDb y10BIETBOPEHHOCTH Ka4eCTBOM YCJIyTL, %

Pucynok 48 — YpoBeHb yOBJIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COMUaIbHO OOIIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX
(MyHUITUTIANIBHBIX) YeayT B MO «SIprieBckuii paiion»
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4.1. CHmnkeHMe CpeHero 4mnc/jia odpameHuil npeacraBureseil 0u3Hec-coo01ecTBAa B OPraH rocy1apcTBeHHOI
BJIACTH (OPraH MeCTHOT'0 CAMOYIIPABJICHHUSA)

JlanHble O KOMMUYECTBE OOpalleHuil mpeAcTaBuTeNeil On3Hec-coo0IIecTBa 3a MPeANPUHIMATEILCKUMU YCIyraMu B pe3yibTaTe

O6paHl€HI/ISI B OpraHbl FOCYIIapCTBeHHOﬁ BJIAaCTH U MCCTHOT'O CaMOYIIPABJICHUA CMoJIEHCKOM O6J'IaCTI/I, B TOM YHCJIC YCPC3 (1)I/IJ'II/IaJ'II)I

COI'BY M®II mnpencraBiensl B Tabauie 36.

Tabnuna 33 - Yucno oOpatieHuii npeacTaBuTeseii 0n3Hec-coo0IecTBa 3a rocy1apCTBEHHBIMU HIIM MYHUITUTIATBHBIME YCIIyTaMU
no crnocody mnomydeHuss yciayru uepe3 ¢duwmmansl COIBY MOI] unu opranbsl rocyaapCTBEHHOM BJAacTH (OpraH MECTHOTO

caMOyIIpaBJICHUS )
Mecto ORasaHA na Oprassl rocy1apCTBEHHOM BJIACTU U
roCyJ1apCTBEHHOM Oumanst COI'BY M®I1] N Bcero
. YCIIYTH MECTHOTO camoyrpaniieHus CMOJICHCKOM o0acTu
(MyHUIIMIIAJIBHOM) yCIIyru
MO «Benuxckuii paiion» 32 - 1 1
34 2 - 2
35 - 1 1
49 1 - 1
Bcero 3 2 5
MO «Bszemckuii paiioH» 48 3 - 3
49 3 2 5
54 1 - 1
59 - 1 1
Bcero 7 3 10
MO «r. [lecHOTOpCK» 9 4 - 4
10 3 - 3
34 - 3 3
Bcero 7 3 10
MO «r. CMOAEHCKY, 1 - 3 3
3aHEenpOBCKUM pailoH 2 6 j 6
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MecTo oka3anus

rocyJ1apCTBEHHOM 1A Ounuansl COI'BY M®I] Oprasibl roCy1apCTBeHHOH BAacT 1 Bcero
(MyHULITATBHOM) YCIyT] yCIyTu MECTHOT0 camoyrpaBieHus CMOJIeHCKOM 00JacTH
3 - 5 5
) - 1 1
10 ) - )
33 1 - 1
37 - 1 1
49 14 - 14
54 3 - 3
59 1 - 1
Bcero 30 10 40
MO «r. CMOAEHCKY, 1 - 5 5
JlenuHckuit paiion 3 5 _ 5
5 - 4 4
32 9 1 10
33 0 1 1
49 5 0 5
Bcero 19 11 30
MO «r. CMOIEHCKY, 2 3 - 3
[IpomblIIeHHBIN palioH 3 R 5 5
9 - 4 4
10 5 1 6
13 5 1 6
14 1 - 1
29 4 - 4
54 4 1 5
59 6 - 6
Bcero 28 12 40
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Mecro oka3zanus
rocyJapCTBEHHON
(MyHUIIMIIAJIBHOM) yCayru

12011
yCIyTu

Oumansl COI'BY M®I]

Opranbl roCyAapCTBEHHOM BJIACTU U
MECTHOT0 camoyrpaBieHus CMOJIeHCKOM 00JacTH

Bcero

MO «["arapuHckuii paiioH»
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Mecro oka3zanus
rocyJapCTBEHHON
(MyHUIIMIIAJIBHOM) yCayru

12011
yCIyTu

Oumansl COI'BY M®I]

Opranbl roCyAapCTBEHHOM BJIACTU U
MECTHOT0 camoyrpaBieHus CMOJIeHCKOM 00JacTH

Bcero

MO «MoHACTBIPUIMHCKUNA
parion»

3

Bcero

N |-

MO «ITounHKOBCKUI paiilOH»

48

49

Bcero

Wik N

MO «PocnaBnbckuii pailon»

49

WINIOA|IOAININ|IPOIFP|W[F

Bcero

MO «PynHsHCKHN pailloH»

N OT W[
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59
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g |k

MO «CadoHoBckuii pailon»
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N |-
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MO «CmoneHCcKul paiioH»

10
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MecTo oka3anus

rocyJ1apCTBEHHOM 1A Ounuansl COI'BY M®I] Oprasibl roCy1apCTBeHHOH BAacT 1 Bcero
N YCIIYyTH MEeCTHOTO caMmoympaiieHus: CMOJICHCKOHN 001acTH

(MyHUIIMIIAJIBHOM) yCayru

49 3 2 5

54 - 1 1

Bcero 5 5 10

MO «lllymsuckuii paiion» 4 - 1 1

9 1 1 2

54 1 - 1

59 - 1 1

Bcero 2 3 5

MO «pueBckuii paiion» 2 3 1 4

3 3 1 4

54 1 1 2

Bcero 7 3 10

B nieinom nmo CmoneHnckoi 1 - 14 14

oOiactu 2 13 3 16

3 12 12 24

4 - 1 1

5 6 6 12

7 - 3 3

9 19 7 26

10 20 7 27

11 - 6 6

13 5 1 6

14 1 - 1

29 4 - 4

32 9 5 14

33 1 1 2
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Mecro oRasa na Opransl rocy1apcTBEHHON BJIACTH U
rocyJ1apCTBEHHOM Ounuansl COI'BY M®I] N Bcero
. yCIIyTu MECTHOT0 camoynpaiieHuss CMOJIeHCKONH 00JacTH
(MyHUIIMIIAJIBHOM) yCayru
34 4 4 8
35 - 1 1
36 - 1 1
37 - 1 1
48 5 - S
49 31 15 46
o1 2 - 2
54 11 3 14
59 8 3 11
Bcero 151 94 245

Cpenunee 3naueHue coctabmio 1,5. Cpennee unciio oOpallieHuit npeicTaBuTeei Ou3Hec-coo0IecTBa B Oprad rocy1apCTBEHHOM

BJIACTH (OpPTaH MECTHOT'O CAaMOYTIPABIICHUS) COCTABUIIO MEHEE 2.

4.2. CoxkpalieHue BpeMeHH 0KHIAHNS B 04Yepeau NMPU 00pallleHNH 3asiBUTE/ISI B OPTraH rocy1apcTBEeHHO BJIacTH (Oprau
MECTHOI'0 CAMOYIIPABJICHHUA) AJIA MOJYYeHHUS IOCYIapPCTBEHHbIX © MYHHMIHMIIAJIbHBIX YCJIYT

B cootBerctBum ¢ T3 1. 6.4.1 npousBeieH pacyeT CPeTHETO BpEMEHH 0XKUJIaHUSI B OU€pEAU MTPU 0OpAILEHUH 3aIBUTEIIS B OpPraHbl
BJIACTH WJIM MECTHOTO caMoympaBiicHus (MPEICTABIISIFOIINE UX YUPEXKIICHHUSI) B CBSA3HU C MOJy4eHueM AanHou ycryru (Tabnuma 37).

Tabmuua 34 - CpenHee BpeMs OXHAAHHMS B Ouepead MpU OOpalleHWH 3asBUTENsE B OpPraHbl BIACTH WM MECTHOTO

camoyTpaBieHus (IPEICTABISIONINE UX YUPESIKICHHUS) B CBSI3U C TIOTYYCHHEM YCIYTH
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MecTto okazanus
roCyJ1apCTBEHHOM

Oumnan COI'BY MO®ILI/ Opranpl HCTIOJTHUTEIBHON
BJIACTHU U MECTHOI'0 camoynpasiieHus: CMOJIeHCKOI

Cpennee Bpemsi OKUJIaHUS B OUEpeIn

Ha oJ1avy 3aIpocoB

Ha MOJIyYeHHUe

Cpennee BpeMst
OKUJIaHUS B

(MyHUIIMTTIAJIBHON ) YCITYTH obnactu (TOKYMEHTOB), MUH pesybTara ouepeaun, MUH
Y yCIIyTH), MUH
MO «Bemmkexuii paiior BeJ‘IH)KCKI/II:I M(PL[ - pumman COI'BY MOI] 22 13 18
Bemmwxkckuit paiion 16 11 14
MO «Bssemcxiii paiiom» BHSGMCKI/II:I M(}DL[- ¢umuan COI'bY MOI] 20 18 19
Bsizemckuii paiion 10 10 10
MO «Tarapuscxuii paiion» FarapI/IHCKI/II:I MCUDI_I - punmuan COI'BY MOI] 12 10 11
["arapuHckuit paiioxn 10 10 10
MO «JlemmnoBeknii paiiory HGMI/I,I[OBCKI/II:I M?L[ - pumman COI'bY MOI] 4 5 5
JleMu10BCKHIA palioH 10 10 10
MO «r. JTecHoropei» Hecuoropckuiit MOILI- pumuan COI'BY M®I] 9 12 11
r. JlecHoropck 10 10 10
MO «JloporoOy:xckuit Hoporo6yxckuit M®I] - punman COI'BY M®I] 14 14 14
paifon» JloporoOy>xckuii paiioH 10 10 10
MO «JlyxOBIIUHCKHIA HyxosiuHckuit M®I] - pumman COI'BY M®I1] 9 8 9
paiioH» JlyXOBIIMHCKUH paiioH 10 10 10
MO «EsmbHHHCKH paiion EJ‘II)HI/IHCKI/II\/’I MCvD]_I - punman COI'BY MOI] 11 16 14
EnpHUHCKMIT paiioH 10 10 10
MO «KapasiMoBCKHUiA Kapnaemmosckuit M®I] - dpunuan COT'BY M®I] 10 11 11
paiion» KapneiMoBckuii paiion 10 10 10
MO «Kpachumcksii paiiomn KpaCHI/IHCKI/II\/’I M?L[ - pumman COI'bY MOI] 16 11 14
KpacHuHckuit paiion 10 5 8
MO «Momnacteipruackuii | MonacteipmnHckuii MO - pmiman COI'BY MOI] 12 11 12
paiion» MOHAaCTBIPITMHCKIHA PalioH 10 10 10
MO «ITounHKOBCKHIT ITounnkoBckuit MOI] - punuan COI'BY MOI] 8 8 8
paiion» ITounHKOBCKMi1 palioH 10 10 10
MO «r. CMOH? HCKU»’ r. CMOJIeHCK, 3aTHETIPOBCKUM palioH 15 10
3aHENPOBCKUI paiilOH 13
MO «r. CMOJIEHCKY, COI'bY MOI] 21 15 18
JlennHckuil paiion r. CMoneHck, JIeHnHckuil paiion 10 10 10
MO «r. CMmomneHCK», [Tpompbinerasrit M®I] - pununan COI'BY MOI] B r. 14 13
[IpoMBIIITICHHBIN palioH CMoneHcke 14
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MecTto okazanus
roCyJ1apCTBEHHOM

Oumnan COI'BY MO®ILI/ Opranpl HCTIOJTHUTEIBHON
BJIACTH U MECTHOTO camoyrpaBieHuss CMOJIEHCKOM

Cpennee Bpemsi OKUJIaHUS B OUEpeIn

Ha oJ1avy 3aIpocoB

Ha MOJIyYeHHUe

Cpennee BpeMst
OKUJIaHUS B

(MyHUIIMTTIAJIBHON ) YCITYTH obnactu (TOKYMEHTOB), MUH pesybTara ouepeaun, MUH
YH yeiyr JIOKy : yeIyrH), MHH penu,

r. CMmouneHck, [TpoMblnuieHHbIN pailon 15 10 13
MO «PocnaBiabckuit Pocnaiasckuit M®I] - dunnan COI'BY MOI] 10 9 10
panon» PocnaBiabckuii palion 8 8 8
N Pynasackuit M®I] - prsmman COI'BY M®II) 13 6 10
MO «PyaHsiHCKHI palioH» Py HAHCKHH paiioH 15 10 3
. . Cadonosckuit MOII- punman COI'BY MOI] 14 19 17
MO «CadonoBckuii paiton» Cadonosciuii paiion 1 9 T
MO «Cmonenckuii paiion» | CMOJIEHCKUI pailoH 15 10 13
MO «llymstackuii paiior U_IYM}I‘ICKI/II:I M?)L[ - pwman COI'bY M®I] 6 11 9
Hlymstuckuii paiion 10 10 10
MO «SIpuepciuii paiiom» HpueBCKI/II:I M?)L[ - punmman COI'BY MOI] 22 13 18
SApueBckuii paiioH 15 10 13
B nienniom o Cmonenckoii | ®unmuaner COI'BY MO®I] 12 12 12
obnactu CMmorneHckast 00671acTh 13 10 12

HabGnrogaeTcss cHU»KeHHE BpEMEHU OXKUIAHUS B OUEPEU MPU OOPAILEHUN 3asBUTENSI B OpraH rocyJapCTBEHHOM BJIACTH (Oprax

MECTHOTO CaMOYIPAaBJICHHUS) JIJISl TOJTyYEHHS OOIIECTBEHHO 3HAYUMBIX TOCYIaPCTBEHHBIX H MYHUITUTIAILHBIX YCIYT (PUCYHOK 49).
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Pucynox 49 — Jlunamuika cpeiHeT0 BpEMEHH OKUJaHUSI B OUe€pe/IU Ha TIOJyUYeHUE Pe3ysibTaTa YCIyrd, MUH

B pesynbrare BpeMs OXHAaHUS B OYEpeId MPHU OOpaIlEHUH 3asBUTENS B OpPraH rocylapCTBEHHOW BIIACTH (OpraH MECTHOTO
CaMOYTIPaBJICHUs) VIS MOJYYEHHs OOIIECTBEHHO 3HAYMMBIX TOCYAApCTBEHHBIX (MyHHIMNANbHBIX) yciayr B 2020 romy cocraBiser
12 mMunyT.

B ortuetHoM roamy HaOmiomaeTcs HE3HAUUTEIbHOE H3MEHEHHE Hambojaee BOCTPEOOBAHHBIX OOIIECTBEHHO 3HAUYMMBIX

rOCYJapCTBEHHBIX (MYHUIIMITATIBHBIX) YCIYT 10 cpaBHeHuto ¢ 2019 rogom (tadimma 38).



Tabmuma 35 -
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Haubonee BocTpeOoBaHHBIE OOIIECTBEHHO 3HAYUMBIE TOCYJAPCTBEHHBbIE (MYHUIIMIIAJIBHBIX) YCIYTH MPHU

oOpallleHuH TpakiaH B OPraHbl BJIACTH WJIM MECTHOTO caMOyIpaBiieHus (peacTaBisiomnme ux yapexaenns) 3a 2019-2020 rozapt

Ha y4YeT JeTel B ULENsAX 3a4HCIICHUS B MYHHIUIIAJIbHbBIC
00pa30BaTeNbHBIC YUPESIKICHUS, PEATU3YIONINE OCHOBHBIE

BbIgava JIOKYMEHTOB o COIJIaCOBaHHUH

Ne | Ha3zBanue BoCTpeOOBaHHBIX OOLIECTBEHHO 3HauuMbIX | KommuecTBo Ha3Banue BocTpeOOBaHHbBIX OOIIECTBEHHO KonnyectBo
IL.I. | TOCYJapCTBEHHBIX (MyHHUIMIAIBbHBIX) yeruyr 2019rona PECIIOHJEHTOB, | 3HAYMMBbIX F'OCYAAPCTBEHHBIX (MYHUIUNIAIBHBIX) | PECIOHJIEHTOB,
% yeyr 2020 rona %
1 | I'ocymapctBenHas yciyra «l'ocyaapCcTBEHHAs pETUCTpAIHS 20,5% ['ocynapcTBenHas ycayra «CopneticTBue 20,0
aKTOB T'PaX/IAaHCKOT'O COCTOSIHUS (POXKJIEHHUE, 3aKIII0OUCHHE rpaxJaHaM B IOMCKE HOAXOAsAlled paboTbl, a
Opaka, pacTopKeHHE Opaka, YChIHOBICHHUE (yIO0YEpCHHE), paboromatesisiMm - B MOA0OpPE HEOOXOIUMBIX
YCTAQHOBJICHHE OTIIOBCTBA, IIEpEMEHAa UMEHH U CMEpTh), B paOOTHUKOB»»
TOM YHCJIE BBIIada MOBTOPHBIX CBUJIETEIHLCTB (CIPABOK),
MOJTBEPXKAAOUINX (PAKT TOCYAAPCTBEHHOM perucTpanuu
aKTa TPakKIaHCKOTO COCTOSIHUS, BHECEHHE UCIIPABICHUN U
(umM) wW3MEHeHMH B 3alMCH  AKTOB  IPaXXJAHCKOI'O
COCTOSIHUSI, BOCCTAHOBJICHUE WM aHHYJIMPOBAHWE 3amHcen
aKTOB I'PaXJaHCKOT'O COCTOSIHUS
2 Mynurnunansnas  ycayra  «OdopmieHue W Bblgaua 14,8% l'ocymapctBennas ycnyra «l'ocymapcTBeHHas 12,9
apXMBHBIX CIPABOK, APXUBHBIX BBIMHCOK W apXMBHBIX perucTpanusi akTOB TI'PaXJAHCKOIO COCTOSHUS
KOTIHIA» (poxneHue, 3akitoueHue Opaka, pacTOp)KEHHE
Opaxa, YCBIHOBJIEHUE (ynouepeHnue),
YCTAHOBJICHHE OTI[OBCTBA, IMEpeMeHa HUMEHH H
CMepTh), B TOM YHCJIE Bbada IOBTOPHBIX
CBUJETENBCTB  (CHPABOK), IMOATBEPKIAIOLINX
dakT rocynapcTBEHHOW PpErucTpalud  aKTa
Tpa)KAaHCKOTO COCTOSIHUS, BHECCHHE
UCTIPABJICHUH U (WJIM) N3MEHEHHH B 3allMCH aKTOB
TPaXXJIaHCKOTO COCTOSIHHS, BOCCTAaHOBJICHHE W
aHHYJIMPOBAHHE 3allMCel aKTOB IPa)KIaHCKOTO
COCTOSTHUS»
3 | MynununansHas ycayra «IIpuem 3asBiieHuil u mocraHoBKa 13,3 MynununansHas yciayra «llpuem 3asBieHuil u 11,9
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Ne | Ha3zBanme BOCTpeOOBaHHBIX OOILIECTBEHHO 3HauuMMbIX | KommdecTBo HaszBanue BocTpeOOBaHHBIX OOIIECTBEHHO Komnyectso
ILI. | TOCYJapCTBEHHBIX (MyHULIUMAIbHBIX) yeayr 2019rona PECIOHJICHTOB, | 3HAYUMbIX F'OCYAaPCTBEHHBIX (MYHUIIUNAIBHBIX) | PECHOHJICHTOB,
% yeayr 2020 roxa %
o0uieoOpa3oBareabHbIC MPOrpaMMBbI JIOLIKOJIBHOTO nepeycrpoiictea u  (WiIHM) MEpersIaHUPOBKU
o0pa3oBaHU» JKHUIJIOTO TTOMEIICHUS»

4 | MynunumanbHass — yciyra — «3addcieHue  JeTed B 13,0 MynurunaneHas yciuyra «Bwimaga paspenieHuit 7,6
001eo0pa3oBaTeIbHbIE MYHUITUITATIBHBIC YIPEKICHUSD) HAa YCTAHOBKY M OJKCIUIyaTallMl0 pPEKJIAMHBIX

KOHCTPYKILHUH Ha COOTBETCTBYIOLICH TEPPUTOPUH,
AaHHYJIMPOBAaHHE TaKUX pa3peuleHuid, BbIIavYa
NOpeINuCcaHuii 0  JEMOHTaXe  CaMOBOJBHO
YCTaHOBJIEHHBIX BHOBb PEKITaMHBIX
KOHCTPYKLUI»

5) l'ocynapcrBennas ycnyra «lIpegocraBineHue rpaxaaHaM 10,0 l'ocymapctBennas  ycnyra  «lIpenocraBiieHue 7,6
cyOcuamii  Ha  omjaTy  JKWJIOrO0  TOMEUICHHs U uH(popmanuu 06 00beKTax yuera, coaepKaiiecs
KOMMYHAQJIBHBIX yCITyT» B peecTpe TOCyIapCTBEHHOW COOCTBEHHOCTH

CmMmoneHckoi obnactu

6 | MynununansHas yciyra «lIpuem 3asBiIeHHN W Bblnaya 6,7 I'ocynapctBennass  yciayra  «OcyllecTBiIeHHE 7,1
JOKYMEHTOB O COIJIaCOBaHUHU NepeycTpoiicTBa MU (WIJIH) COLMANBHBIX BBITUIAT TPaKIaHaM, IPU3HAHHBIM B
NePEIUIaHUPOBKHU JKUJIOTO TIOMEILIEHHS» YCTAHOBJIEHHOM MOPsIJIKEe 6€3pab0THBIMI

7 | TocynapctBennas ycnyra «lIpenocraBnenne nupopmanuu 6,4 MynununansHas yciayra «[Ipuem u moaroroBka 6,2
00 oObeKTax HEeIBHKHMOTO MMYIIECTBA, HAXOJAIIUXCS B JOKYMEHTOB JUIsI BbIIaud  pa3pelieHuil o
rocyapcTBeHHONH coOcTBeHHOCTH CMOJIEHCKOW 00J1acTu U nepeBoJie WM 00 OTKa3e B NEPEBOAE KUIIOTO
npeJHa3sHauYEHHBIX JJIS C/Ia4M B apeH/Iy») MOMEIICHUS B HEXKHUIIOE WM HEXUIIOE B KUIIOEY.

8 | locymapcTBeHHass yciyra «rocyJapCTBEHHas —yciyra 4,1 l'ocynapctBennas yciayra «Cpada B apeHIy 5,2

«Ha3HAUEHUE U BBIIIJIATAa TOCYJAPCTBEHHOTO €KEMECSIIHOTO
nocobust Ha pebeHka B CMOJIGHCKOM 001acTuy

3eMENIbHBIX ~ YYacTKOB,  HaxOoJSIIUXCA B
TOCYJapCTBEHHON CcOOCTBeHHOCTH (CMOJIEHCKOM
obmactu»
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ComnocTaBiieHre mapaMeTpoB oOpalleHusl TpakJIaH B OpraH BJIACTH WJIM MECTHOTO CaMOyIpaBlieHHs (HpPeACTaBIISIOMNE UX
YUPEKACHNUS) B CBS3H € IOJIYYCHHUEM OOIIECTBEHHO 3HAUMMBIX YCIYT  IO3BOJISIET CAENAaTh CIIEIyIOIIUE BBIBOI.
[To maHHBIM ompoca, YCIyTu colaabHON chepbl Hanboee MOMyJIsIpHBI Cpeau PeCOHICHTOB B Bo3pacte 18-60 ser; ycimyru mo
TPYAOYCTPOHCTBY (3TO MPEUMYIIECTBEHHO TpakJaHe TPYyIOCIOCOOHOrO BO3pacTa, KOTOpPhIE BBIHYKIACHHO CTalu 0e3pa0OTHBIMU B
pe3yJbTaTe MOCIECTBHIA PACIPOCTPAHCHHS MaHIEMUN HOBOW KapoHoBupycHoi umHpekmuun COVID-19), a takxe ycmyru B chepe

HpGIIHpHHHMaTeHLCKOﬁ ACATCIIbHOCTHUIIOIB3YIOTCA HanOOJIBIINM CIIPOCOM Y OIIPpOMICHHBIX B BO3PACTC 20-55 ner.

5. JlaHHBIE 0 pe3yJIbTATaX UCCIACAOBAHUS HHBIX IAPAMETPOB Ka4eCTBA NMPeA0CTABICHUS FOCYAAPCTBEHHbIX U
MYHHMUIHMNAIbHBIX yeayr B 2020 roay

Cornacuo T3 6.4.2 npoBe/ieH aHAIHM3 pPacIpeeieHUs] OTBETOB pecroHAeHTOB (37,3% ONpOIIEeHHBIX), KOTOPBIC YTBEPIUTEIHLHO
orBetwyii Ha  Bompoc «llonp3oBanuck mu Bel yenyramu nentpa tenedonnoro oociyxkuBanuss M®IL (L[TO))?» mpencraBieHo B
tabnuue 39.

Tabmuma 36 -  OreHka yAOBIETBOPEHHOCTH Tpa)KIaHaMHU KOMIETEHTHOCTH CIEIUANINCTa M TOJHOTOW TOMyYeHHOU
KOHCyJbTanimoHHoU undopmarueii B [L[TO B M®I] (ctenens yaoiaeTBopeHHOCTH yeayroit [[TO)

Orenute 001I€€ Ka4eCTBO MPEAOCTaBICeHHONW Bam
roCy/IapCTBEHHON (MYHUIIUTIATBHON) YCIYTH B
AJIEKTPOHHOM BHjIE (yKa3aHHOM B Bompoce Ne 40)

1. Ouenp | 2. Ckopee | 3. Cxopee | 4.Ouenp |5.3arpyAHsitoCh| YPOBEHb YIOBJIETBOPEHHOCTH
XOpO1LO XOpOLIO MJI0X0 JI0X0 OTBETUTH KayecTBOM ycuyr, %

KosmaecTBo OnmponieHHbBIX, TPOISHT 37,0 53,9 79 0,4 0,8 90,9
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YpOoBEHb YIOBJIETBOPEHHOCTH Tpa)kAaHAMH KOMIIETEHTHOCTH CIIEHHAJIUCTAa W IIOJHOTOM IIOJYyYEHHOM KOHCYJIbTAallMOHHOU
unpopmarueit B LITO B8 M®L] (crenens ynosnerBopeHHoct yciyroi LITO) mo mynunumanuteram CMOIEHCKONW 00JacTH B IEJIOM,

cocransier 90,9% (pucynok 50).
60
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0,4 0,8

KonnvecTBO OpOIIEHHBIX, TPOLIEHT

Pucynoxk 50 — Onienka rpak1aHaM KOMIIETEHTHOCTH CIEIUAIKNCTA U TIOJTHOTOM MOJIYYeHHOM KOHCYJIBTAIIMOHHON HH(pOpMaIIHe
B LITO B M®I] (cTenens ynosnerBopeHHoctu yciyroi [[TO)

6. CpaBHeHMe YPOBHS Y10BJIeTBOPEHHOCTH HacejaeHUsA CMO/IeHCKOM 00/1aCTH Ka4eCTBOM NMpei0CTABJICHUS
roCcy/1apCTBEeHHbIX M MyYHHIUNIAJBHBIX YCJIYyr B 2020 r. ¢ ypoBHeM yA0BJIeTBOPEHHOCTH Ka4eCTBOM INPeI0CTABJICHHS YCIYT B
HErocyJapcTBEHHOM CeKTOpe
[To pe3ynbraTam couuonoruyeckoro omnpoca nouydeHo 1270 orsetoB Ha Bonpoc «Bribepute, noxanyiicra, u3 ykazaHHbix Bamu
HETrOCYJJapCTBEHHBIX YCIIYI TOJBKO OJIHY HETOCYJapCTBEHHYIO YCIYTy, O INpOLEIype MPeNOoCTaBIEHUs KOTOpoil Bel sydie Bcero
OCBEJIOMJICHBI.
[lo mMHEHMIO pecnOHIEHTOB Hambojee BOCTPeOOBAHHOW Cpeau MPEIOCTAaBICHHBIX YCIYI B HErOCYAapCTBEHHOM CEKTOpPE

SKOHOMHUKH siByisieTcst oopmiienne SIM-kapTel (HoMepa) st MoOmiIbHOTO Tesedona (Tadmuia 40, pucyHok 51).



Ta6nuna 37 - [lepeueHb NMpeI0CTaBICHHBIX YCIYT
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pecroHAeHTaM B HerocyaapctBeHHOM cektope B 2020 romay

Ne | Unentudukarop | Bugst ycayr KomnuectBo
/1 yCIIyTH PECIIOHJICHTOB, YeJl.
1. 1 OTkpeiTHE cueTa B OaHke (MoxydeHne OaHKOBCKOW KapThl) 126
2. 2 [Tonmyyenue kpenuta (MOIYYEHUE TOTPEOUTEITHCKOTO, UITOTEYHOT0, AaBTOKPEANTA, KPEIUTA IS 79
OuzHeca)
3. 3 OdopmneHre 0aHKOBCKHUX BKJIAJ0B U JCTIO3UTOB 82
4, 4 [Tonyuyenue nmonuca 06513aTeILHOTO MEIUITMHCKOTO CTPAXOBAHUS 34
5. 5 [Tonyuenue nonmuca OCAI'O (KACKO) 151
6. 6 CrpaxoBaHue CTPOCHHIA, KBAPTUP, JOMAIITHETO U UHOTO MMYIIIECTBA 47
7. 7 [Tonyuyenue BeITUIAT NPU HACTYyIUIEHUH cTpaxoBoro ciydas (A TII u ap.) 39
8. 8 OtnpaBka (mosydenre) 0aHKOBCKHX (TIOYTOBBIX) IEPEBOIOB 90
0. 9 YcTaHoBKa cTainoHapHOro tenedona (cMeHa tenegoHHoro Tapuda) 36
10. 10 Odopmnenne SIM-kapTsl (HOMepa) A MOOUIIBHOTO TenedoHa 154
11. 11 [Toakmrouenne MHTEpHETA U KaOEIbHOTO (CITyTHUKOBOTO) TEIEBHICHUS 90
12. 12 OtnpaBka (1oJrydyeHHe) MOYTOBBIX OTIpaBieHul (6aHaepoieil, MOChUTOK, 3aKa3HbIX MMUCEM) B 84
HETOCYAPCTBEHHBIX YUPEKICHHSIX
13. 13 IToxynka (Bo3BpaT) aBUa U KeJIE3HOJOPOKHBIX OUIIETOB 127
14. 14 ApeH/ia )KHUIIbIX TTIOMEIEHUH, aBTOMOOUIIeH 53
15. 15 TexHnueckoe (cepBUCHOE) 00CTYKUBAHNE U PEMOHT aBTOMOOMJIS 40
16. 16. YcTaHoBKa (PEMOHT) OXpaHHOM CUTHAJIM3allUU B IOME, KBapTHPE, OPraHu3aluu 25
17. 17 OTtkpbiTHE cueTa B OaHKe (IosydyeHue 0aHKOBCKOW KapThl) 1
18. 18 He momyyan ycmyry 12
19. Bceero: 1190
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Pucynoxk 51 — Pacnipenenenue mpenocTaBieHHBIX YCIyT PECIIOHACHTaM B HerocyaapcTBeHHOM cektope B 2020 romay

Ha Bonpoc «OcHOBBIBasick Ha Bariiem ombITe OTy4eHUs TOCYIapCTBEHHBIX (MYHUITUIATBHBIX ) H HETOCYIapCTBEHHBIX YCIYT,
CpaBHUTE, MOXKATYHCTa, KA4eCTBO WX IMPEIOCTaBJICHHUA?»  OTBETHl PECIOHICHTOB PACHPEICIMINCh CICIYIONUM 00pa3oM:
335 yenosek (26,4 % OMPOIICHHBIX) OTBETUIIN, YTO KAUYSCTBO MPEIOCTABICHHS FOCYIapPCTBEHHBIX (MYHUIIUIIATBHBIX) YCIYT BBIIIC
HerocyaapcTBeHHbIX 1 93 uenoBeka (7,3%) BHIOpaIN MPOTUBOIIOJIOKHBINA OTBET.

OtBer «KayecTBO mpemoCTaBiICHUS TOCYIAapPCTBEHHBIX (MYHUIIMIIAIBHBIX) W HErOCYJapCTBEHHBIX YCIYT MPUMEPHO
OJIMHAKOBOE» ykazanu /17 pecnoHmeHtoB, win 56,5% onpomennsix. HeoOxomumo otBetuth, uto 18 uemomek (1,4%) He

y4acTBOBAJIM B OIpoce (PUCYHOK 52).



KauecTBO nmpenocTaBieHHsT TOCYIApPCTBEHHBIX (MYHUIIUIAIBHBIX)
YCIIYT BBILIE HETOCYapCTBEHHBIX

KauecTBO mpemocTaBieHUs] TOCYIAapCTBEHHBIX (MYHUIMIIAIBHBIX) H
HEroCyAapCTBEHHBIX YCIYI IPUMEPHO OIMHAKOBOE

KadectBo mpemocraBieHHS  HETOCYIApCTBEHHBIX  YCIYT  BHIIIE
TOCYIapCTBEHHBIX (MYHHUITUTIATBHBIX )

3arpynHsSOCh OTBETUTD

He Y4aCTBOBaJIM B OIIPOCEC
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YpoBeHb yIOBIETBOPEHHOCTH KAa4ECTBOM YCIYT, %
0 10 20 30 40 50

— 26,4

Pucynok 52 — Onenka kadecTBa MpeAOCTaBICHHUS TOCYAapCTBEHHBIX M MyHHIMNAIbHBIX yciyr B 2020 roay ¢ ypoBHEM
YAOBJIIETBOPEHHOCTH Ka4€CTBOM MIPEIOCTABICHUS YCIYT B HETOCYTApCTBEHHOM CEKTOpE

ITo OLCHKaM PCECIIOHJACHTOB KadYCCTBO IPCAOCTABJICHUA TOCYAAPCTBCHHBIX (MYHI/II_[HHaJ'II)HBIX) YCIIYT BBIIIC KadYCCTBa

NpeaoCTaBJICHHUA YCIIYT B HCrOCyAapCTBCHHOM CEKTOPC.

6.1. OneHka KayecTBa NMPe0CTABIEHUN TAHHOI HEroCy1apCTBEHHOM yCayru
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Pucynok 53 — Ornenka kauecTBa MpeI0CTaBICHUS HETOCYIapPCTBEHHON YCIYTH B HETOCYJJaPCTBEHHOM CEKTOPE

6.2. OueHKa BpeMeHH 0KUJAHUS B 04Yeped Ha MoJady 3anpoca (10KyMeHTOB)
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Pucynok 54 — Onenka kauecTBa NpeI0CTaBICHUS HETrOCYyIapCTBEHHON YCIIYTH B HETOCYIapCTBEHHOM CEKTOPE

6.3. OneHKa CPOKOB NMPeI0CTABJIEHNUS YCIAYTH
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Bceero 87,7
16 100,0
15 78,6
14 100,0
13 95,4
12 61,0
11 100,0
10 94,9
9 100,0
8 98,4
7 100,0
6 95,8
5 78,1
4 100,0
3 97,8
2 63,5
1 90,4
0 VYpoBeHb ynoBIEBOPEHHOCTH Kaue€CTBOM YCIyT, % 100

Pucynoxk 55 — OueHka CpoKOB MpeI0CTaBICHHUS HETOCYIapCTBEHHOMN YCIIyTH B HETOCYIAPCTBEHHOM CEKTOPE

6.4. OueHnka yc10Buii BeleHUs IpreMa noceTuTesie
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Bcero 89,3

16 100,0
15 64,3
14 100,0
13 87,7
12 63,4
11 100,0
10 97,1
9 100,0
8 91,9

7 100,0
6 100,0
5 75,0
4 100,0
3 97,8

2 86,5

1 96,4

0 50 100

YPOBEHB yNOBIETBOPEHHOCTH Ka4e€CTBOM YCIIYT, %o
Pucynox 56 — Omenka ycrmoBuid BeJIeHHS IpUEMa TIOCETUTENEH NpPH MPEAOCTAaBIICHUH HErOCYAapCTBEHHOW YCIYTH B

HETOCYJITaPCTBEHHOM CEKTOpE

6.5. OneHka 10cTYnmHOCTH HH(pOPMAIIUH 00 ycayre
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78,6

75,6

75,0

88,9
100,0

100,0
90,8

94,7
89,8
100,0
100,0
100,0
100,0

100,0
95,7
86,5
93,4

50

YPOBEHB yNOBIETBOPEHHOCTH Ka4e€CTBOM YCIIYT, %o

100

Pucynok 57 — Onenka 1ocTynmHOCTH HH(GOPMAILIMKU O HErOCYAapCTBEHHOM YCIIYTH B HETOCYAApCTBEHHOM CEKTOPE

6.6. OneHka Be:KJIMBOCTH COTPY/IHUKOB
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90,9
100,0
88,0
87,5
86,8
94,5
81,0
94,4
96,8
80,6
91,1
94,9
93,6
93,4
91,2
93,9
86,1
94,4

50

100

YpoBeHb yAOBIETBOPEHHOCTH Kau€CTBOM YCIyT, %

Pucynoxk 58 — Onienka BeXXKJIMBOCTH COTPYAHHUKA ITPU OKa3aHUU HETOCYAapCTBEHHOM YCIIYTH B HETOCYJapCTBEHHOM CEKTOpE

6.7. Onenka npogeccnoHAIN3Ma COTPYAHNKOB



Bcero
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Pucynok 59
HEeToCyJapCTBEHHOM CEKTOpe
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93,2
100,0
84,0
82,5
86,8
97,6
89,3
93,3
96,8
97,2
93,3
97,4
100,0
95,4
94,1
95,1
86,1
99,2

50

YpOBEHD yNOBIETBOPEHHOCTH Kauy€CTBOM YCIYT, %o

100

Onenka mpodeccnoHamu3Ma COTPYAHUKOB TP MPEIOCTABICHUU HErOCYyJapCTBEHHOW YCIIyTH

6.8. Onenka KoJIMYecTBA O0OpalleHUii B pa3jIMUHbIe YUPeKAeHHs I cOopa, cIauu JOKYMEHTOB M MOJTy4YeHHUs!

KOHEYHOTr0 pe3yJbTaTa
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Bcero 93,2
17 100,0
16 84,0
15 82,5
14 86,8
13 97,6
12 89,3
11 93,3
10 96,8
9 97,2
8 93,3
7 97,4
6 100,0
5 95,4
4 94,1
3 95,1
2 86,1
1 99,2
0 50 100

YpoBeHb yIOBIETBOPEHHOCTH KaY€CTBOM YCIyT, %o

Pucynok 60 — Ouenka konmuecTBa OOpalleHH B pa3iMyHBbIC YUPEeKISHHUS Uil cOopa, coaud JOKYMEHTOB W TIOMYy4YCHUS
KOHEYHOT'0 pe3yJIbTaTa O HErOCYJJapCTBEHHOMN YCIYyTy B HETOCYJaPCTBEHHOM CEKTOPE
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6.9. OueHka KoJIM4YeCTBA IOKYMEHTOB, HEOOXOAUMBIX JIIsl MOJIYYEeHHUSs YCJIOYT |

Bcero 83,2
16 100,0
15 71,4
14 100,0
13 96,9
12 92,7
11 100,0
10 65,7
9 66,7
8 91,9
7 100,0
6 95,8
5 81,3
4 57,1
3 91,3
2 75,0
1 85,6
0 50 100
YpoBeHb YIOBIETBOPEHHOCTH Ka4eCTBOM YCIIyT, %
Pucynok 61 — OrmeHka KoJau4ecTBa JOKYMEHTOB, HEOOXOMMMBIX JUISI TIONYYEeHHS HEroCyJapCTBEHHOW YCIyTd

HCTOCYAAPCTBCHHOM CCKTOPC
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7. IlpensioxkeHns Mo yJay4lIeHUIO UCCIIEIOBAHHBIX IAPAMETPOB Ka4eCTBA NMPeI0CTABIEHHUS TOCYAAPCTBEHHBIX U
MYHUIIUNAJIbHBIX YCJIYT, yCTPAHEHUIO BbISIBJIEHHBIX NMPO0JIeM

[TpoBeneHHBIN OMPOC MO3BOJISIET C/IeTATh BHIBOJ O TOM, 4TO 0003HaueHHbIE B YKa3ze [Ipe3uaenata PD ot 7 mast 2012 1. Ne 601 «O6
OCHOBHBIX HAIIPaBJICHUSAX COBEPIICHCTBOBAHUS CHUCTEMbI IOCYJapCTBEHHOTO YMIPABJICHUS» IEJEBbIE MOKA3aTeId MUMEIOT BBICOKYIO
CTEIEHb JOCTHXeHUA. Tak, Mo OlleHKaM PECIIOHACHTOB, BHIMOJHSAIOTCS CJICAYIONIHE 1IeJIeBbIe TTOKA3aTEIN: YPOBEHD YIOBJIETBOPEHHOCTH
KaueCTBOM MPEIOCTABIICHUSI TOCYIAPCTBEHHBIX U MYHMIIMIIAIBHBIX YCIYT; CHUXKEHUE CPEJAHEro uuciia oOpallleHuil mpeacTaBuTeen
Ou3Hec-coo0IIecTBa B OpraHbl TOCYJApCTBEHHOM BJIACTH [JIsl TOJYYEHUS] OJHOM TOCYJAapCTBEHHOW (MYyHUIIMIAILHOW) YCIyTH;
COKpaIllEHUE BPEMEHU OKUJAHUS B OUEpEIH.

B pe3ynbTaTe npoBeneHus CONUOIOTHYECKOTO OMPOCa BBISIBIIEH BEICOKHM YPOBEHBb OLIEHKHU YJIOBJIETBOPEHHOCTH PECTIOHACHTAMU
TaKuX MapamMeTpoB, KAK YAOBJIETBOPEHHOCTh BPEMEHEM MPEAOCTABJIEHUS TOCYIAPCTBEHHBIX YCIYT; YIOBIETBOPEHHOCTh BPEMEHEM
0KUJIaHUS B OYEPEOH MPHU MOJYYSHUHU TOCYAaPCTBEHHBIX YCIIYT; YIOBJIETBOPEHHOCTh BEXKJIMBOCTHIO U KOMIIETEHTHOCTHIO COTPYAHUKOB,
B3aMMOJICUCTBYIOIINUX C 3aABUTEIISIMU TIPH MIPEAOCTABICHUN TOCYIAPCTBEHHBIX YCIIYT; YIOBIETBOPEHHOCTh KOM(DOPTHOCTHIO YCIOBHIMA
B MIOMEIICHUH, B KOTOPOM MPEIOCTABISIOTCS TOCYIApPCTBEHHBIE YCIYTH; YAOBIETBOPEHHOCTh JOCTYIMHOCTHIO MH(DOPMALIMK O TIOPSIAKE
MPEA0CTaBICHUS TOCYIapCTBEHHBIX YCIIYT.

[To pe3ynbTaram COLMOJIOTHYECKOTO ONMPOCA MOJYYEHBI OTBETHI PECIOHJECHTOB MO OIEHKE YPOBHS MPEIOCTaBICHUS YCIYr B
chepe pernoHaIbHOM MOJUTUKU U PETUOHATILHOTO Pa3BUTHUS (IIPEI0CTABICHUE COLIMAIBHBIX BHITIIAT, COJICUCTBUE IPakIaHaM B TTIOMCKE
MOIXO/ISIIIICH padOTHI U T. 11.), B chepe KIIHUIIHON MOJUTUKH U KUJIHIITHO-KOMMYHAJILHOTO X035 CTBA (ITPEA0CTABIICHNE U COTJIACOBAHKE
MEPETUIAHUPOBKH JKUJIBIX TTOMEIICHHM, TPEA0CTaBIICHUE CYOCHINIA U T. 11.).

[Io omeHkaM pECHOHJECHTOB KauyeCTBO MPEJOCTABICHUS TOCYJApCTBEHHBIX (MYHHUIIUMINIAIBHBIX) YCIYT U YCIYyT

HCTOCYAAPCTBCHHOI'O CCKTOPAa SKOHOMUKHU ITPAKTUICCKN COBIIA/IAr0T.
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[IpennoxeHus no yaydllIEeHHIO UCCIEIOBAHHBIX APAMETPOB KAaueCTBA MPEJOCTABICHUS ITOCYAApPCTBEHHBIX U MYHUIIMIIAIbHBIX
yCIyT, YCTPAHEHUIO BBIABICHHBIX MPOOIeM, HEOOXOAUMBIX It 00€CIIeUeHHs TOCTHXKEHUS 1IeJIEBbIX 3HAUYCHUI MOoKa3aTenei.

[IpoBeaeHHBIN OMPOC MOKA3all, YTO MOEINb OKa3aHUs IOCYIapCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT HACEJICHUIO Yyepe3 (huiihanbl
MOI] TpebyeT U3MEHEHUH B COOTBETCTBUU C COBPEMEHHBIMU MOTPEOHOCTSMHU OOIIECTBA U MPOUCXOASIIMMHU TEXHOJOTUYECKUMHU
U3MEHEHUSIMH, B TOM YHCJIE C YIE€TOM KOMIUIEKCAa B3aUMOCBSI3aHHBIX BHEIIHUX (PAKTOPOB, K KOTOPHIM OTHOCSTCSI:

- pe3Koe YCKOpPEHHE U3MEHEHUH BO BeeX chepax KUZHEAESITEIbHOCTH YEI0BEKA B CBSA3H C IIEPEX0/I0M Ha IM(PPOBBIE TEXHOJIOTHH,
aKTUBH3UPOBABIINE MACIITAOHBIE KYJIbTYPHBIE U COLIMATIbHBIE U3MEHEHNUS,

- BO3pACTaOIINE MOTPEOHOCTH HACEJIEHMS B TOJYYEHHHM HamOoJiee MIMPOKOTO CIEKTpa YCIYr M CEPBUCOB B KOM(DOPTHBIX
YCIIOBUSIX B KpaTyaiiline CpoKy, HOBbIE CTaHJAPThI KauecTBa paboThI,

- AKTUBHOE BHeJApeHue HMU(PPOBBIX TEXHOJOIHM B cepy rocyJapCTBEHHOTO YIPABICHHS, B TOM YHCIE B OOJACTH OKa3aHUs
rOCyciayr MpU HEAOCTATOYHO BBICOKOM YPOBHE OOpa30BaHUsl HACEJICHMsI B YAacTHU MCHOJIb30BaHMUS 3TUX TEXHOJIOTHMH, MEpexo] B
«UU(PPOBYIO IKOHOMUKY» U .

B pe3ynprare mpoBEIEHHOIO MCCIEA0BAHUS ITOJYYEH BBIBOJ O TOM, UYTO MPH OLEHKE KA4eCTBA MPEAOCTABIEHUS yCIYT TOHKHA
OLICHMBATBhCs KaK cama IpOoLEeAypa OKa3aHWs YCIYI'd, TaK U PE3yJIbTaTUBHOCTbH YCIIYI'M, COOTBETCTBHE €€ pe3yJibTaTa OKUAAHUSAM
noTpebuteneil. Pe3ynbrarel oTyeTa, B 4YAaCTU HMCCJIEAOBAHMS JIOCTYNMHOCTU MPENOCTaBIEHUS YCIyT, cHOpPMUPOBAHBI HAa OCHOBE
napaMeTpHUuecKuX, OOBEKTUBHBIX MMOKa3aTelei: TeppUTOpUaIbHOW, TPAHCIOPTHOM MOCTYMHOCTH MECTa MpPEIOCTaBIICHUS YCIYTH,
¢u3nyecKoil MOCTYMHOCTH YCIAYTHM IO MECTY €€ MpeAocTaBieHHUs (C ydyeToM OOOpYAOBaHHS MECT MPEAOCTaBICHHS YCIyTH
MPUCTIOCOOJICHUSIMU JIJISl JIMI] C OTPAaHUYEHHBIMA BO3MOXKHOCTSIMU 370POBbSI), BPEMEHHOM JOCTYMHOCTH MPEAOCTABIICHUS YCIYTH
(BpeMeHHBIX 3aTpaT Ha BCE JTallbl MOJYYCHHUS YCIYTH), WHOOPMAMUOHHOW JOCTYMHOCTH (BO3MOXKHOCTH IOJyYCHHUsS aKTYaIbHOM,
JIOCTOBEPHOM, MoaHONW MH(popManuu o0 yciyre). KauecTBo ke yciayru ecTb KOMIUIEKCHBIN MOKa3aTelb Ka4yecTBa OKa3aHUs YCIYTH U

KOHCYHOI'0O pe3yjibTaTra €€ IPCAOCTABICHUA. HpI/I OIICHKC Ka4dyeCTBa MPCAOCTABIICHUA YCIIYT'HM OLICHHBAJIACh KaK CaMa IIponeaypa
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OKa3aHWs YCIYTH, TaK U Pe3yJbTaTUBHOCTb YCIYI'M, COOTBETCTBHE €€ pe3yibTaTa OXUAaHusM norpeduteneid. [lomaraem, 4To
JOCTYITHOCTh  YCIAYT JOJDKHA OTpa)aTb HOPMATHUBHO 3aKPEIUICHHBIE W HEMOCPEICTBEHHO PEAIU3yeMbIE BO3MOKHOCTHU
OecnpensaTcTBEHHOro AO0CTyna MoTpeduTeneil Kk moigydaeMbiM yciyram. KadecTBo yciyr B HOPMATHBHO-NPABOBBIX aKTax JOJKHO
OTPENEHATHCS KaK YIOBICTBOPSIONINI OXKUAAHUS TOTPEOUTEINSI POIIECC U Pe3yIbTaT MOJyUYEeHUS YCIYTH.

EcTh ocHOBaHUE MoaraTh, 4TO MOBHIIICHAIO KAa4eCTBA OKa3aHUS IPak/IaHaM TOCYIapCTBEHHBIX M MyHUITUTIATBHBIX YCIYT OyaeT
CIOCOOCTBOBAaTh  peaju3alidsd KOMIUIEKCAa MEpPOIPUSTUH Ha ocHoBe KoHIENnuuu COBEPIICHCTBOBAHUS MPEAOCTABICHUS
FOCYJIapCTBEHHBIX M MYHUIUNAIBHBIX yCIyr U pa3Butus Cucrembl MHOTO(YHKIIMOHAIBHBIX IIEHTPOB MPEIOCTaBICHUS
rOCYJapCTBEHHBIX M MyHUIMNANBHBIX ycryr (2020 - 2024 roxpel)®, B OCHOBY KOTOPOTO JOIGKEH OBITH IIOJOKEH IIPHHIIUIL
KJIMEHTOOPUEHTUPOBAHHOCTH, HAMPABJICHHBIH Ha 0O0O€CleueHUue ONTUMAJIBHBIX YCJIOBHM JJISi YIOBIETBOPEHUS WHIUBUIYATIbHBIX
MOTPEOHOCTEN KaXKJ0ro rpak/IaHrHa B JIIOO0H KU3HEHHON CUTYyaI[uH, CTIOCOOCTBYIOIIUA:

- MAaKCHUMaJIbHOMY YBEJIMYEHHUIO BHUIOB YCIYI M CEPBUCOB, B TOM YHUCJIE OKa3bIBAEMBIX B COOTBETCTBUU C IPUHIIUIIAMHU
AKCTEPPUTOPUATLHOCTH M1 OMHUKAHAIIBHOCTH C UCIIOJIb30BAHUEM €AMHOM 00J1ayHO aBTOMATU3UPOBAHHON MH(DOPMAIIMOHHON CUCTEMBI
M®I;

- COTJIAaCOBAaHHOCTHU U 00JIee TEXHOJIOTHYHOTO B3aumoiericTBrst M®I ¢ opranamu Biactu, B TOM YHCIIE TIO BOIIPOCAM 3aIlIUThI

IIpaB 3asBUTENIEH;

- aJanTalyy HaceJeHUs K MU(ppPOBOMY B3aMMOJCUCTBHUIO C TOCYAAPCTBOM Kak IO BOIPOCAM MOJYYEHUS TOCYJAPCTBEHHBIX U
MYHUILUIIAIBHBIX ~ YCIYT, TAK U UCIOJIb30BAHUIO MHBIX TOCY/IAPCTBEHHBIX CEPBUCOB;
- NPUMEHEHHUIO €IMHBIX CTaHAAPTOB nesTenpHocTH MO®IL[ Ha Tepputopumn Bcer Poccuiickont dDenepanuu, BBISBICHUIO U

BHEJIPEHUIO JIYyYIIUX NPAKTUK pa3BuTus MOLI;

3http://d-russia.ru/minekonomrazvitiya-vyyasnilo-mnenie-regionov-o-kontseptsii-mfts-2-0.html (Onpoc cy6nexToB P® 0 npoekte KoHienmu coBepuieHCTBOBAHHS PEIOCTABIIEHHS]
rOCYIapCTBEHHBIX M MyHHLHUIIANBHBIX YCIIYT U pa3BuThsi CHCTEMbl MHOTO(YHKIHOHAIBHBIX LICHTPOB MPEI0CTABICHUS FOCYIAPCTBEHHBIX H MyHUIMIANBHBIX yeiyT (2020 - 2024 rozsr)
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- (popmupoBaHuio puHAHCOBON MOJIEH AesaTeabHOCTH MOIL];

- TOBBIIIECHHIO KaAPOBOTo noTeHuuana cucremsl MOLI, B TOM yncie ¢ NpuMEeHEHUEM CUCTEMBI YITPABJICHUS 3HAHUAMU U JP.

AHaJIN3 OT3BIBOB TPa)KJaH IO OLEHKE TOCYJAapCTBEHHBIX YCIYT, MPEAOCTABISIEMBIX OpraHaMH HMCIOJHUTEIBHOW BJIACTH U
MECTHOTO CaMOYIpPaBJICHUS M0Ka3ajJ, 4TO OCHOBHBIMM NPUYMHAMU HHM3KUX OLICHOK TpaXIaHAaMU KadyeCTBA M JIOCTYITHOCTHU
MIPEIOCTABIICHUSI TOCYIAPCTBCHHBIX W MYHHITUIAIBHBIX YCIYT SBISIFOTCSA: OTCYTCTBHE WH(MOPMAIUU O XOJ€ HWCIIOJHECHHS YCIYTH,
OTCYTCTBHUE HCUEPIBIBAIONIETO TMEpPEUHs] HEOOXOJMMBIX JOKYMEHTOB Ha caiiTe, HapyllleHHWE IMPOILEayp MPEJOCTABICHUS YCIYT,
HApYLIECHUE CPOKOB MPEAOCTABIICHUS YCIYT, HU3KAs OIIEHKA MMOBEACHUS COTPYIHUKOB IIPU B3aUMOJAECHCTBUU C TPaKIaHaAMU.

YpoBeHb YIOBIETBOPEHHOCTU KAYECTBOM MPEIOCTABJICHUS TOCY/apCTBEHHBIX M MYHUIIUNAIBHBIX YCIyTr Ha 0a3e OpraHoB
UCIIOJIHUTENLHOM BJIACTH M MECTHOTO camoynpaBiieHusi CMOJIEHCKON 00acTH MO OTHOIIEHHUIO K MPEbIIYIIEMY TOy B IIEJIOM BBIPOC
1o ypoBHs 95,7 % (2019 r. — 94,1 %). B 3HauMTeIHHON CTENEHU 3TO CBS3aHO C YMCHBIICHUEM BPEMCHHU OKWIAHHS 3asBHTEICH B
o4epeau, aBTOMATU3alU [TPOLIECCOB MPEAOCTABICHUS YCIYT. YIIYYIIEH ITOKA3aTelb CO CTOPOHBI OCHOBHOI'O MOCTABIIMKA COLIMAIBHO
3HAYUMBIX yCiyT - Jlenapramenta CMoieHCKOM 00macTH 1o corpansHoMy passutuio — 100,0% (2019 r. — 93,3%).

[To cpaBuenuto ¢ 2019 romoM CHH3WIOCH CpeIHEE BpEeMsl OXKHIAHUS 3asgBUTCICH B OdYepeand 3a MPEIOCTABICHUEM
rOCYyapCTBEHHBIX U MyHUIIMTTAJIbHBIX ycIyT yepe3 punuansl COI'BY MO®I] ¢ 18 mun. g0 12 mus. [1o nanHOMY mTOKa3aTeIto MPEBLIIICH
HOPMATUBHBIN YPOBEHb moka3zateiieil: B Benmmxkckom pumuaie COI'BY M®I] (18 mun.), Spuesckom pumuane COI'bBY MOI] (18 muH.),
Bsizemckom pummane COI'BY M®I] (19 mun.) u COI'BY M®I] (18 mun.).

Haubonee HU3KYIO OLIEHKY KauyecTBa MPEJOCTaBIEHUS IpaKIaHaM YCIyr B pe3yibTaTe obOpamienus uepe3 ¢umumansi COI'BY
MOII ganu 3aBUTENM MO OKA3aHHOM UM MYHUIMIIAIBHOMW yciyre «llpreM M moAroToBka JOKYMEHTOB IS BbIJAYU Pa3pELICHUN O
nepeBoie Mk 00 0TKa3e B MEPEBO/IE )KUIOTO MOMEIIECHHUS B HEXKUIIOE MITH HEXKUIIOE B JKUjI0e» (ypOBEHb yaoBIeTBOpeHHOCTH — 85,0%).
Bonbliel 4acThio 3TO BBI3BAHO HEJOCTATOYHO KAYECTBEHHOW opraHuzaiued okaszanus yciyru B [Ipomeiniennom duimane COI'BY

M®OI] (B nepByt0 ouepeib NOBBIIEHHBIMU BPEMEHHBIMU 3aTPATAMH).
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B nenom npu monyudenun ycayr Ha 0aze M®IL| nabGmiomaercs MOBBIMIEHUE YPOBHS YIOBJIETBOPEHHOCTH KAa4eCTBOM YCIVT,
IpeIoCTaBIeHHBIX 3asBuTemto 4yepe3 MDI] ¢ 95,4 no 96,3 %.

[TpoGnembl B KauecTBe MPEAOCTaBIICHUS, YKa3aHHOH Bbile yeiuyrH («IIprem u moAroToBka J0KYMEHTOB JIJIsl BbIJAYHM Pa3peIIeHUM
0 TepeBojic WM 00 OTKa3e B MEPEBOJIC JKUJIOTO MOMEIICHUS B HEXHMIIOC WM HEKUIOE B XKHIIOE») UCIBITHIBAIOT OPTaHbl MECTHOTO
camoynpasiieHus [IpomeinuieHHOTO paiioHa r. CMoJieHcKa (YPOBEHb YIOBICTBOPEHHOCTH 3asBuTeNCH — 85,7 %).

ITo oxHOM M3 Hanbosee BOCTPEOOBAHHBIX FOCYAAPCTBEHHBIX yCiIyr «CoaeiicTBUE Tpaxk/ilaHaM B MIOMCKE MOAXOsIeN paboThl, a
paborogaTensaM - B MOAOOPE HEOOXOJMMBIX PAOOTHUKOB YPOBEHb YAOBJIETBOPEHHOCTH Ipa)kJJaHaMHU KadyecTBa YCIYTM COCTABUI —
100,0%.

B nHanpaBieHnu MOBBIIIEHUSI KadyecTBa OOCITYKMBAHUSI CO CTOPOHBI OPTraHOB BJIACTH 3asBUTENU yKa3ald HEOOXOJIUMOCThH B
NEPBYIO OYEPEAb OTCYTCTBUE BO3MOXHOCTH MONYYEHUSI MHPOPMAIMKU O CTaJAUH PACCMOTPEHHMS 3aIpoca Ha MPEOCTaBICHUE YCIYTH,
COKpaIIeHHs Yyrciia TpeOyeMbIX JOKYMEHTOB U (popmupoBaHue 0osee yaoOHoro rpaduka paboTel OpraHoB (YUpEKICHUI).

[Tonaraem nenecooOpa3HbIM OpraHam BJIACTH U MECTHOT'O CaMOYIPAaBJIEHUs aKTUBU3UPOBATH pabOTy Mo 0oJjiee HIMPOKOMY
CHEKTPY NPEeCTaBICHU UHPOPMALUU ISl 3asIBUTENEN O BO3MOKHOCTH MOJYYE€HHsI YCIAYT B 3JIEKTPOHHOM BHUJE, a TAKXKe Mpesiararhb
PETUCTPUPOBATHCS 3aABUTENISIM HaA TOPTaJe€ TOCYCIYT, PACHIUPSTh KaHAIbI MOJYYEHUS 3asiBUTENS OOpaTHOW CBSI3M W MHGOpMAIUH
0 XOJI€ MPEeA0CTaBIEHU (CTaTycaxX) TOCYIaPCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT.

[IpoBeeHHBIN COIMOIIOTMYECKHI OMPOC MOKa3all, YTO KUTEIISIMU 33 IHEIPOBCKOTO paiioHa 1 CMOJIEHCKOTO pailoHa OTMEYaeTcst
Tioxasi TPAaHCIOPTHAs MOCTYMHOCTh  uccieayeMmbix (umanoB M®Il, yto obOycnaBiauBaeT HEOOXOIMMOCThH JIOMOJHHUTEIBHBIX
MHOTO(YHKIIMOHANIBHBIX [IEHTPOB B 3aJHENPOBCKOM pailoHe 00JacTHOrO IIEHTpAa B LIEJIAX MOBBIIMICHHUS KauecTBa OOCITYKHUBAHMS
HaceseHus ropojga CmoneHcka u xuteneil CMOJIEHCKOro paiioHa.

[Tomaraem uenecooOpa3HbIM Mepexol K HOBOMY (oOpMary OpraHu3alUd MPEAOCTaBICHUS BCEX TOCYIapCTBEHHBIX U

MYHUIUIIAIBHBIX YCIIYT, YCIYI HETOCYAAPCTBCHHOI'O CEKTOPA, HOCAIIHUX MaCCOBBIU COHH&HBHO-BH&‘IHMBIﬁ XapaKTep UM BXOOAIIHUX B
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(OKU3HEHHYIO CUTYallMI0» 3asBUTENs YCIYI OCYIIECTBIIATh Ha OCHOBE pa3pabOTKM M KOMILJIEKCHOM peaan3alnuu OOLIECHCTEMHBIX
MEpONPUATHN, HAIIPABJICHHBIX HA PEIICHUE TaKUX 3a7a4, KaK:

- U3MEHEHHE MOAXO0AOB K ¢opMaM, ciocobaM M TMOPSAKY OKa3aHUs YCIyr, B TOM 4MHCIE, pEryJIMpOBaHUE U
NEPEOPUEHTALUSl 3asBUTENsl Ha OHJIANH-KaHAJIbI MOJYYEHUs YCIYT, OKa3aHUe MOMOILH B ITOJIYY€HHUHU YCIIYT B 3JIEKTPOHHOU popme,
BKJIFOYAsl COMPOBOKICHUE 3asIBUTENEHN MPU MOIYYEHUHU TOCYTapCTBEHHBIX YCIYT B JIEKTPOHHOM BUJE Ha O6aze MOL];

- aBTOMAaTHU3alMsl CUCTEM TeJe(OHHOTO 0OCTYKUBAHUS IPAXKIaH;

- YIPOILEHUE NpOoLEAYyp 00pallleHns IpakJaH B OpraHbl COLUAIBHON 3alUTHI IyTEM [EPEBOa MM0Aa4y 3asBICHHUI HA MOJy4YEHUE
MaKCUMaJIbHOTO KOJIMYECTBA BHJIOB YCIYT, CBSI3aHHBIX C Ha3HAYEHHEM BBIIUIAT, MOCOOMH, MaTepuagbHON MOMONIM, Yepe3
PErHOHAIBHBIN ITOPTAJI TOCYCIIYT;

- JaJpHeWIIas rnepenada opranamu Biaactu B MOL] mponeayp npeaocTaBieHHs TOCYAAPCTBEHHBIX U MyHULIANIAIBHBIX YCIIYT U
MOCJICTYIOIIETO COKpAIIeHUs! (JIMKBUAAINH ) COOTBETCTBYIOIINX (PPOHT-0(PHUCOB;

- ONpeJeNieHre NEepeuHs U Mopsiika opraHu3anuu okazaHus B M®L] Hanbosiee BOCTpeOOBAaHHBIX Y HACEJIEHHS] MAaCCOBBIX U
COMYTCTBYIOILIMX YCIYI HEroCyAapCTBEHHOI'O CEKTOpAa, MPOBECTHM HUX PAaHXUPOBAHHUE M KIACCU(UKAIUIO MO CTENEHH MacCOBOCTH,
BOCTPEOOBAHHOCTH, CIIOKHOCTHU U 00513aTEIbHOCTH;

- IIepexoJ OT NPAKTHUKHU OKa3aHUsS OTACIBHBIX YCIYT K KOMIUIEKCHOMY PELICHHIO BOIIPOCOB TPaXkJAaHWHA, OT PAa30BBbIX YCIYT
— K IIOIIaroBOMY COIIPOBOKJIECHMIO IIPU PELIEHUN KOHKPETHOM MHAMBHUYAJIbHOM KU3HEHHON CUTyaluu;

- obecrieueHUE OMHUKAaHAJbHOCTU MPEIOCTABICHUS YCIyT, B TOM YHCIIe BO3MOXKHOCTh OoOparieHus 3a yciyroir B M®L[ u
MOJIyYeHHS pe3yIbTaTa B IMYHOM KaOMHETE Ha OpTajie TOCYCIyT U Ha000POT, MOJydeHUe pe3yiabTaTa B OyMakHoM Bujie B MOLI, npu
11071a4€e 3asBJICHUS HA ITOPTAJE TOCYCIYT;

- OIIpelesIeHUue MEXaHU3MOB U yclIoBul Hajaenenus MOLI npaBoM coBepiieHUs IOPUINYECKU 3HAYUMBIX JEHCTBUU U JIP.
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B 1e1oM MOHUTOPUHI NOATBEPKAAET YCIEHUIHOCTh peain3alus MPOEKTa MO CO3AaHuI0 U pa3BuTHio ceth M®ILI, BHeapeHuto
NPUHIMIA «OJHOTO OKHAaY» MPHU NPEIOCTABICHUH FOCYAapCTBEHHBIX U MyHUIMIIAIBHBIX yCayr. OTMedaercs poct nocemaemoctu MOII,
4YTO CBHUJETENBCTBYET 00 MX BOCTpeOOBaHHOCTU. OOBEKTHl (YHKIMOHHUPYIOT B COOTBETCTBUM C KOHIENIMEH, ¢ COONIIOIEHUEM
TpeOOBaHUIl 3aKOHOJATENbCTBA, peryaupymomero aestenbHocTb M®L[. OTmeueHa BbIcOKask yIOBIETBOPEHHOCTh TPaXk/iaH, 3allucu B
KHHTaX )ajao00 U MPeJIOKCHUI Co/IepKaT MHOTO 0J1arogapHOCTEH, MOJTOKUTEIHHBIX OT3BIBOB O JEITEILHOCTH U COTpyaHUKax MOI],
UX KOMIIETEHTHOCTH, KBaJU(UKALUU, J0O0POXKENATEIbHOCTH W OT3BIBUMBOCTH. MOHUTOPUHT Iporecca IpeIoCTaBICHUs
TrOCYJapCTBEHHBIX M MYHULIMNAIbHBIX yciyr B MOI[ BbIsABHII yCTOWYMBYIO MOTPEOHOCTh B OKa3aHWU KBATH(PUIIMPOBAHHOU
KOHCYJIbTAIHOHHOW TIOMOIIM HEMOCPEACTBEHHO CIEHUAIUCTAMU OPraHOB  BJIACTH MO CIIOKHBIM, HETUIIOBBIM BOIIPOCaM, B TOM
YKCie BBIXOASIIMM 3a paMKU OKa3aHUs YCIYT, JUOO0 TpeOyroIMX OJHOBPEMEHHOTO HPUCYTCTBHS MPEICTaBUTENEH HECKOJBKHX
BeJIOMCTB. ECTh OCHOBaHUeE mojaraTh o 1enecoodpasHoct opranuzaiuu B M®I] B3aumoaeiicTBre 3adBUTENEH C  OpraHaMu  BJIAcTU
U MECTHOTO  caMmoympaBieHUs (OOLIEeCTBEHHAass  MpHEMHas) MO CIEAYIOIIMM HalpaBJICHUSM: OpPraHU3alys JIMYHOTO MpreMa
3asBUTEJIEW, B TOM YHUCJE MPOBEICHUE KOJUIEKTHUBHBIX KOHCYJBTALMN MOCPEACTBOM IPHUCYTCTBUS CIELMAINCTOB OPTAHOB BJIACTH U
MECTHOTO camoyIripaBieHus B nomenieHnn M®ILl; uHpopMHupoBaHWe TpakJaH O CTaTyceé MEPONPUSATUA B  COOTBETCTBHH
C IIPUHATBHIMU PELICHUSMMU.

C nenblo CONEWCTBHS TpaxJaHaM W MPEINPUHUMATENSIM B TMOJYYEHHUHM YCIYT U CEPBUCOB B LU(DPOBOI Popme, a Takxke
NOMYJISIPU3ALMA COBPEMEHHBIX (DOpM B3aUMOJICHCTBUSI HaceleHuss U rocynapcrBa B M®L[ HeoOxomumo obecrneuuThb: AOCTYI K
(G POBBIM yCIyraM U CepBHCaM, YTO Mpernoaraer cozaanue Ha 6aze ML ¢puznueckux TOYEK IOCTyNa K COBPEMEHHBIM CPEJCTBAM
KOMMYHUKAIINH, KaHaJIaM CBA3U U TOCYAapCTBEHHBIM U(POBBIM pECypcaM; PEeI0CTaBICHUE CEPBUCOB, TIPEyCMAaTPUBAIOIINX BbIIAUY
OyMakHBIX JOKYMEHTOB, SBIISIOIIMXCS PE3YJIbTaTOM OKa3aHMs TOCYAapCTBEHHBIX U MYHUIIMIAIbHBIX YCIIYT, 3a8BJIEHUS IO KOTOPHIM

HaIpaBJeHbl B IU(PPOBOM BHUJIE.
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C uenpr0 OKa3aHUS COACHCTBUS Ipa)kJaHaM M OPTaHU3alMSAM B 3alIUTE CBOMX IPaB IMPHU MOJYYEHUU TOCYAAPCTBEHHBIX U
MYHHUITUTIATBHBIX YCIYT, B TOM YHCIIC B YaCTH MIPENOCTaBIeHUss HWH(pOpMAIMid O TpPUYMHAX TPHUOCTAHOBJICHWS JHOO OTKasza
B MPEIOCTABICHUM YCIyTH, MOJYyYEHUS Pa3bsICHEHUH, MOATOTOBKU oOxkanoBaHuii MO®L] HeoOXoaumMo  HaJIEIUTh  CTaTycoM
NPEACTABUTENS]  3asBUTENIE TPU  B3aUMOJICHCTBUU C OPraHaMH BJIACTH W OPraHU3ALMUSMU C MPABOM MPUMEHEHUS CIEHYIOLIUX
MEXaHU3MOB: TIOJIy9aTh HH()OPMAITHIO OT OPTaHOB BJIACTH 110 BOIIPOCAM PACCMOTPEHHUS 3asiBIICHUS HA TIOJyYCHHUE TOCYIapCTBEHHON HITH
MYHHUITUTIATHHOM YCIIYTH, B TOM YUCJIE B IU(DPOBOM BHUJIE; OCYIIECTBICHUE KOHCYJIBTHPOBAHUS 3asBUTENSI B YCTHOW M MHUCHMEHHOU
dbopme, B TOM UKciie 0 HAJTUYUU JTM00 OTCYTCTBUU MTPABOBBIX OCHOBAHUM JJI 00KaloBaHUA NeUCTBUIN (0€3/1eMCTBUI) OPTaHOB BIACTH,
OKa3bIBAIOIINX YCIYTY.

KomnnekcHas peanuzanus OOIIECUCTEMHBIX Mep, HAIIPaBJICHHBIX HA COBEPILIEHCTBOBAHUE MPEIOCTABICHUS
rOCyJIapCTBEHHBIX M MYHUITUTIATBLHBIX YCIIYT, pa3BuTHE cucteMbl MOL, u MeponpusiTuii, mpe1yCMOTPEHHBIX TACIOPTOM (PeiepaibHOTO
npoekta  «lludpoBoe  rocymapcTBEHHOE  yOpaBJICHHE»  HaIMOHAIBbHOW  mporpammel «lludpoBas skoHomuka Poccuiickoit
denepanum»°, TO3BOIUT YIy4YIIUTh KAY€CTBO MPENOCTABICHHS TOCYAAPCTBEHHBIX U MYyHUIMIAIBHBIX YCIYT MO HIPHHIMITY «OJHOTO
OKHa» TyTeM (OPMUPOBAHUSI HOBBIX MPUHIMUIOB HUX MpefoctaBieHus B MOI], B ToMm yucie Ha OCHOBE BHEIPEHUS IU(POBBIX
TEXHOJOTMH U MIaTQOPMEHHBIX peIHIeHUH B cepax rocyaapCTBEHHOIO YIIPABICHHU.

HaOnromaercss BbINOJIHEHUE TIOKa3aTeJaed MO KIIIOYEBBIM IMMapaMeTpaM KayecTBa M JIOCTYIMHOCTH TOCYJApPCTBEHHBIX U
MYHULUNAIBHBIX YCIYT JJISI TPEACTABUTENECH OM3HEC-COO0IIECTBA TOCPEACTBOM CHIDKEHUS a/IMUHUCTPATUBHBIX OapbepoB /1Jis1 OM3Heca.
PezepBoM pocTa SIBISIETCS U PEIICHNE YKa3aHHBIX PECTIOHICHTaMU MPOoOJIeM: HeYAO0OHBIHN IS TPaKIaH PEKUM padOThl OopraHa BIacTH,
MPEAOCTABISIONIETO YCIYTy; OOJBIINE CPOKH TOJYYEHHUs YCIYTH; OTCYTCTBHME BO3MOXXHOCTHM TMOJy4YeHHUs WH(OpMAIMU O CTaauu
pacCMOTpEHHUs 3ampoca Ha TPENOCTaBICHUE YCIyTd; TpeOOBaHWE HM3OBITOYHBIX JOKYMEHTOB, CBEACHHI; CIOXHOCTH 3aIOJIHCHUS

odurmaibHeIX Gopm (01aHKOB).
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JIOCTyIHOCTP M Ka4yeCTBO T'OCYJAPCTBEHHBIX W MYHHUIUIIAIBHBIX YCIYT SBISIOTCA BAXXHEUIIMMH KPUTEPUAMH OLIEHKH
3¢ (HEKTUBHOCTH MX TPEIOCTABICHUS OpPraHAMH TOCYJApPCTBEHHOTO M MYHHUIIMIIAJBLHOTO YIIPABICHUS B paMKaxX aIMHUHUCTPATHUBHOU
pedopmbl. Ilpu 5TOM, Ha 3aKOHOAATENLHOM YpPOBHE KpallHE HEYETKO YCTAaHOBJIEHO CaMO OIpEACNICHUE JaHHBIX TOHSTHI.
CrnemoBaTenibHO, Ba)KHBIM SIBIIIETCS, BO-TIEPBBIX, HOPMATHUBHOE 3aKPEIUICHUE pa3TPAHUYECHUSI TaKUX CBOMCTB T'OCYJapCTBEHHBIX,
MYHHUITUTIATBHBIX, COIUATBHBIX YCIIYT, KaK JOCTYMHOCTh M KaueCTBO; BO-BTOPHIX, BRIPA0OTKA OOMIMX TpeOOBaHUN K OMpPEICTICHUIO
KPUTEPUEB KaueCTBa MPENOCTABICHUS ITOCYNApPCTBEHHBIX, MYHULUIIAIBHBIX U COUMAIBHBIX YCIYI U 3aKPEIUIEHUE UX B OTPACIEBOM
3aKOHOJIATENBCTBE U IMUHUCTPATUBHBIX PEMVIAMEHTaX NPEAOCTABICHUS TOCYJAPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIIYT.

CrnemyeT OTMETUTh, YTO B MCCIEAYEMBIX YUPEKICHUSIX COOJIONAIOTCA TPeOOBaHUS K OpraHu3alid KOoMGOPTHON cpenbl s
MaJIOMOOMIBHBIX TPYIIN HACEJICHUS, B TOM YHCIIC HAIMYHUE MaHIyca JIJIsl ePeIBIXKEHUS IETCKUX M MHBAJIUIHBIX KOJISICOK, MECT OOIIETO
MOJIb30BaHUS ISl JIUI] C OTPAHUYECHHBIMH BO3MOKHOCTAMH, OECIUIATHOM MapKOBKHU [JIsl CHEIMATU3UPOBAHHBIX ABTOTPAHCIIOPTHBIX
CPEICTB.

Crnenuamuctel MOI] paboTaroT ¢ 00JIBIIMMU MacCUBaMU WH(OpPMAIINK, OXBATHIBAIOIIUMH MPAKTUYECKH BCE OTPACIU U Chephl
rOCyJIapCTBEHHOTO U MYHUITUTIAJILHOTO yripaByieHus. [Ipu 3ToM paboTaroT OHM MO KIMEHTOOPUEHTUPOBAHHBIM TEXHOJIOTUSIM, aKTUBHO
npuUMeHsieMbIM B Ou3Hece. OTCyTCTBUE €IMHOTO CTaHAapTa Ha eiepaabHOM YPOBHE K YPOBHIO MPOodecCHOHATN3MA U YITPaBICHYECKUX
KoMreTeHIIui paboTHUKOB M®I] HeratuBHO CKa3bIBaeTCs Ha MpodeccHoHaIbHOM ypoBHE coTpyaHukoB MO®II. Kak pesynbrar,
npUOOPETS HaYaIbHBIN OIMBIT, MHOTHE MEPEXOIAT Ha 00Jiee BHICOKOOTUIAYMBAEMBIC JOIKHOCTH B OPTaHaX BJIACTH U B KOMMEPUYECKOM
CEKTOpe.

Ectb ocCHOBaHME moOjaraTh, 4YTO MEPCHEKTUBHBIM HAMNPABICHUEM MOBBIIICHUS KAadeCTBa OKAa3aHHWS TOCYJapCTBEHHBIX U
MYHHUITUTIATBHBIX YCIYT SBIAETCS pa3pabOTKa CUCTEMBI MEPONPUSITHI, HaMPAaBIEHHBIX HA  (OPMUPOBAHUM BHYTPEHHETO PBIHKA
cienayiuctoB  M®Il, cnocoOcTByOIast pa3BUTHUIO CUCTEMBI MPOQPECCUOHATBLHON OpUEHTAllUU MOJIOJIe)KH Ha padoty B M®DI],

CO31aHHIO YCJIOBI/Iﬁ AJI aganTagy ClICHUaJlIuCTOB U paCIIMPCHHUIO CUCTEMbI HACTABHUYCCTBA. KpOMe TOTO, HCO6XOI[I/IM8, OpraHu3anuAa
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00y4YeHHs] U TOBBIIICHUE KBATM(UKAIMU TOCYJAPCTBEHHBIX CIIyXKalllMX U COTPYAHUKOB MHOTOGYHKIMOHAIBHBIX IIEHTPOB, a TaKXKe
pa3paboTka ® TpUHATHE TpodecCHoHaTbHOTO cTaHAapTta «Crnenuaiuct MHOTO(DYHKIIMOHAIBHOTO IIEHTPAa MPEAOCTABICHUS
rOCYIapCTBEHHBIX YU MYHULIMIAIBHBIX YCIYI» KaK HHCTPYMEHTA MOBBILICHUS Ka4yeCTBa OKa3aHUs yCIYI OpraHamMu BJIACTU U MECTHOIO

CaMOYIIPaBJICHHUA.
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HNPUJIOKEHUSA
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Crucok pmmanoB MOI] CmoneHckoit o6acTw,

I[MTPMJIOKEHUE 1

B KOTOPBIX JOJIKHBI ITIPOBOJUTHCA OIIPOCHI HACCIICHUA

Ne HaumenoBanue Anpec
Bemmxckuit ¢punmnan CMOIEHCKOrO 00JAaCTHOTO TOCYAApCTBEHHOTO OFOJHKETHOTO YUPEXKICHUS CMOsTeHCKas 064a¢TE. T. Betubk. Vil
1. | «MHOro¢yHKIMOHATBEHBIN LEHTP MO MPEIOCTABIEHHUIO TOCYIAPCTBEHHBIX U MYHULUNAIBHBIX YCIYT K OHOTKHHa’ II- 30 » Y
HaceneHnuto» (Benmxckuit M®II - dunnan COI'bY M®II) P T
Bsizemckuii  ¢unman CMOJIGHCKOTO OO0JaCTHOTO TOCYJapCTBEHHOTO OOJDKETHOTO YUPEIKICHHS Cronerckas o61acTs. I BasbMa. v
2. «MHOTO(GYHKIIMOHANIBHBIA LIEHTP MO MPEAOCTABICHUIO TOCYAAPCTBEHHBIX U MYHUIIUIIATIBHBIX YCIYT TTapIBKCKON KOMN’[ -1)1 1 lf; Y
Hacesnenmio» (Bssemckuit M®LI - gpusman COIBY M®II) P YHBL A
[arapunckuii ¢unuan CMONEHCKOTO OO0JIACTHOTO TOCYJApCTBEHHOTO OIODKETHOTO YUPEKICHHS CMosteHcKas ob1acts. T. Tarapu. Vi
3. «MHOro( yHKIIMOHAJIBHBIM LIEHTP MO MPEI0CTABIEHUIO FOCYAAPCTBEHHBIX U MYHULIMIIATIbHBIX YCIIYT > PHIL, Y.
o l'arapuna, 1. 43
Hacenenutoy» (Iarapunckuit M®I] - dbunnan COI'BY M®I])
HemunoBckuii ¢punuan CMOIEHCKOr0 00JACTHOTO TOCYJApPCTBEHHOTO OFO/KETHOTO YUPEKICHUS CMonencKas 061acTb, T. JIeMuIoB, Y1
4. «MHOTO( YHKITMOHATBHBIN LIEHTP MO MPEI0CTABICHUIO TOCYIaPCTBEHHBIX M MYHUITUTIATBHBIX YCIIYT > - Y
. XpeHosa, . 18
HaceneHuto» (Jemunosckuit MOI] - dunnan COI'BY MOI)
Hecnoropckuit ¢mimman CMONEHCKOT0 O0JACTHOTO TOCYAapCTBEHHOTO OIOPKETHOIO YUPEXIAECHUS CMonencKas 061acTs, T JleCHOropeK
S. «MHOTO( YHKITMOHAIILHBIA IIEHTP TI0 MPEIOCTABICHUIO TOCYIAPCTBEHHBIX M MYHHUITUTIATBHBIX YCITYT . > pet
N 3-it MKp-H, 1. 16a
Hacenenutoy» ([ecnoropckuiit MO®II - dunnan COI'bY M®II)
oporo0yxckuit gpuinan CMOJIEHCKOro 00JIaCTHOTO TOCYIapCTBEHHOI'O OOIKETHOTO ©XKJICHUS
6 Hlop i ¢ . yAap A yip CMmoneHckast 061acTs, r. JJoporo0yx, yii.
: «MHOTO(YHKITMOHATBHBIN LIEHTP MO MPEI0CTABIECHUIO TOCYIaPCTBEHHBIX M MYHUITUTIATBHBIX YCIIYT Kapia Mapxca, 1. 29
HacenreHutoy (loporodyxckuit M®I] - pmman COI'BY M®I) P prcd, 1
HyxoBmuHckud punman CMOJIEHCKOTO 00JIACTHOTO TOCYAAPCTBEHHOTO OIOJKETHOTO YUPEKICHUS CMonerckas 06macTh, JlyXOBIHHCKHi
7. «MHOTO(Q YHKITMOHAIILHBIHA IIEHTP 110 MPEIOCTABICHUIO TOCYIAPCTBEHHBIX M MYHHUITUTIATBHBIX YCITYT i, r. JlyXoBImHHa H’ C}(}))IZGTCKaSI .59
Hacenenuto» ([yxosmunckuit MOI] - punuan COI'BY MOII) P7H, T AYX - Y- T
Enpaunckuii punmman CMONEHCKOTO 0OO0JIACTHOTO TOCYAAPCTBEHHOTO OFOJKETHOTO YUPEKICHUS CMoTeHCKas 06.1a¢TE. T FAbHs. Vil
8. «MHOTO( YHKITMOHATLHBIA LIEHTP MO MPEI0CTABICHUIO TOCYIAPCTBEHHBIX M MYHHUITUTIATBHBIX YCIIYT CoBerckas ;[ 3 5 > Y
HaceneHuto» (Enpaunackuit MOI] - dumman COI'BY MO®II) >
KapasiMoBckuii punuan CMOIEHCKOTO 00JaCTHOTO TOCYAapCTBEHHOTO OFOIKETHOTO eXKJCHUSA
P ¢ . ynap A YApERA CwMmomneHckast obnacts, nrt. Kapasimoso, yii.
9. «MHOTO( YHKITMOHAIILHBIHA IIEHTP TI0 MPEIOCTABICHUIO TOCYIAPCTBEHHBIX M MYHHUITUTIATBHBIX YCITYT

Hacenenuto» (Kapapimosckuit M®L] - pumman COI'BY MOI)

IToGenwr, 1. 3
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Ne HaumenoBanue Anpec
Kpacuunckuii ¢pumman CMOIEHCKOTO 00JaCTHOTO TOCYAAPCTBEHHOTO OIOKETHOTO YUPEKICHHS .
s Cwmonenckas obnacts, KpacHuHckuii p-H,
10. «MHOro()yHKIIMOHAJIBHBIA LEHTP IO MPEJOCTaBICHUIO TOCYAAPCTBEHHBIX 1 MYHHLIUIIAIBHBIX YCIYT K 9 0 14
o nrt. Kpacusii, yi. [Iponerapck .
Hacenenuto» (Kpacuuuckuit MOI] - pumman COI'BY MO®II) P » YL 1P pekad, 1
Momnacteipuackuid  ¢puman  CMOJEHCKOro  OOJIACTHOTO — T'OCYAApCTBEHHOTO  OIOKETHOTO
171 . CMoseHckast 00/1acTh, I. III'T.
: yupexaeHuss «MHOroyHKIMOHAJIBHBIH LEHTp MO HPEAOCTABIEHHIO TIOCYAApPCTBEHHBIX MU
o Momnacteipuiuza, yiu. Coserckas, .30
MYHUIIUTIATBHBIX YCIyT HacesneHuo» (Monacteipmmackuii ML - dumman COI'BY MOI)
[TounnkoBckuit Guauan CMONIEHCKOT0 00JIACTHOIO I'OCYJapCTBEHHOI'O OHOKETHOTO YUPEKICHUS
. Cwmonenckast o0nactb, r. [lounHoK, yiI.
12. «MHOTO() YHKIIMOHAIBHBINA HEHTP 1O MPEJOCTABICHUIO TOCYAAPCTBEHHBIX M MYHHIIUIIATBHBIX YCITYT K M )
. apia Mapkca, [1.
Hacenenutoy» ([Tounnkosckuit M®L] - punuan COI'bY MOI) p prea, 1
[Tpombitennslit Gummuan CMOIEHCKOTO 00JIACTHOTO TOCYIapCTBEHHOTO OIOJKETHOTO YUPEKICHHS
13 P b . yaap yip Cwmonenckas 00:1., T. CMOJICHCK, YII.

: «MHOro()yHKIIMOHAIBHBIA LEHTP N0 MPEJOCTaBICHUIO TOCYAAPCTBEHHBIX 1 MYHULIUIIAIBHBIX YCIYT Mraverpuansias. 1. 2/13
HacesneHuto» (IIpomeruiennsiiit MOL] - punman COI'BY MO®I] B r. CmoiieHcke) AYeTp e
PocnaBnbckuit ¢punnan CMoieHCKOro 00JacTHOIO TOCYAApCTBEHHOTO OIOXKETHOTO YUpEKICHUS

14 o CmoneHckas o6sacts, r. PocnaBib, MKp-H

: «MHOTro()yHKIIMOHAIBHBINA LEHTP MO MPEJOCTaBICHUIO TOCYAAPCTBEHHBIX M MYHHIIUIIAIBHBIX YCIYT 34, 1.3
HacesneHuto» (Pocnabnbckuit MOIL] - punnan COI'BY ML) e
PynusHckuit ¢punnan CMOIEHCKOrOo OOJACTHOTO TOCYIAPCTBEHHOTO OIOIKETHOTO YUpPEeXIECHUS C 5 p

15. «MHOTO() YHKITMOHAIBHBINA HEHTP IO MPEJOCTABICHUIO TOCYAAPCTBEHHBIX M MYHHIIUIIATBHBIX YCITYT MOHeHCI}?’I 0ONACTE, T. IYIIHH, mep.
HaceneHuto» (Pynusuckuit MOL - punman COI'BY MOII) CHUHCKMM, 1. 1€
CagonoBckuil punran CMOIEHCKOT0 00JaCTHOTO TOCYIapCTBEHHOIO OFOKETHOTO €K JICHUS

16 ¢ ¢ o yAap A YAPOHA Cwmonenckast obnactsp, r. CapoHOBO, MKp-H

: «MHOTO() YHKITMOHAIBHBINA IEHTP IO MPEJOCTABICHUIO TOCYAaPCTBEHHBIX M MYHHIIUIIATBHBIX YCITYT 1. 1 20
HaceneHuto» (Cadonosckuit MOPI] - punmnan COI'bBY MOL) T
CMmorneHcKkoe 00JIaCTHOE ToCyIapcTBEHHOE OO/DKETHOE YupexkJeHHe «MHOro(pyHKIMOHATbHBIH CMmoneHckast 061acThb,

17. IEHTP I10 MPEITOCTABICHUIO TOCYJAPCTBEHHBIX M MYHHIIUTIAIBHBIX YCIIYT HACEICHUIOY r. CMOJIEHCK,

(COI'bY M®II) nep. FOunaros, 1. 10
Iymsauckuii pumman CMOJIEHCKOTO 00JIACTHOTO TOCYIApPCTBEHHOTO OOKETHOTO eXICHUS o

18 JM ¢ . YA3p YAPEHI Cwmonenckas obnacts, [llymsauckuii p-H,

: «MHOTro() yHKITMOHAIBHBINH LEHTP N0 MPEJOCTaBICHUIO TOCYAAPCTBEHHBIX M MYHHIIUIIAIBHBIX YCIYT

HaceneHuto» (Illymsuckuit M®I] - dunmman COI'BY MOII)

nrtT. [Ilymsuu, yiu. [lonsrosckas, .7
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Ne HaumenoBanue Anpec
Spuesckuit  punman CMOIEHCKOT0 00JaCTHOTO TOCYAAPCTBEHHOTO OFOKETHOTO ©XKJICHUS
Pr b . yAap g YHAPEHA Cwmonenckas o6:1., T. Spueso, yi. Kapia
19. «MHOTOo( YHKIIMOHAIIBHBIM LIEHTP MO MPEI0CTABICHUIO FOCYIaPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT

HaceneHnuto» (Apuesckuit MOI] - puman COI'BY MOI)

Mapkeca, 1. 13
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Cnucok MyHUIIMITANIBHBIX 00pa30BaHui, TOPOACKUX OKpYroB r. CMOJIeHCKa,
B KOTOPBIX JIOJKHBI IPOBOAUTHCS OMPOCHI HACETIEHUS

I[MTPUJIOJKEHMUE 2

Nemm. MyHuuunanabHble 00pa3oBaHMsl, BHYTPUIOPOACKHe PailoHbl I. CMoOJIeHCKa
(THITI 3aCTPONKH)

1. MynununanbHoe o0pazoBanue «Bsszemckuii paiton» CMoeHCKo# obmacTu
2. MynununansHoe oopa3zoBanue «larapuHckuid paiton» CMoneHcKoi obaactu
3. MynununansHoe oOpa3oBanue «J{oporodyxckuii paiion» CMOIeHCKOM 00IacTH
4. MynununansHoe obpa3zoBanue «Pocnasibckuil pailon» CMosieHCKOM 001acTH
5. MynunnansHoe oopazoBanne «CadoHoBckui paiion» CMosIeHCKOH 001acTH
6. MynununansHoe oOpazoBanne «CMoneHCKUH paifon» CMoiieHCcKoi 001acTu
7. MynununagsHoe o0pa3zoBaHue «SpueBckuil paiioH» CMoIeHCKoNH 00JacTH
8. MynununansHoe obpa3zoBanue r. JlecHOropck
9. MynununansHoe oopazoBanue r. CMOJIEHCK, B T.Y.:

9.1. ITpoMbINIIEHHBIN palioH

9.2. JleHnHCKuU# paiioH (MCTOPUUYECKUI LIEHTP)

9.3. 3aHEenPOBCKHIA palioH (CIIaIbHBIN paiioH)
10. MynununansHoe obpa3zoBanue «PynHsHcku paion» CMoseHcKoil obiactu
11. MynununansHoe o0pa3zoBanue «llounHkoBckuii paiton» CMoIeHCKOM 001acTH
12. MynununansHoe obpa3oBanue «JlemunoBckuil paifon» CMoneHcKol 001acTu
13. MynununansHoe oOpa3zoBanue «Bemmkckuii pailon» CMoneHCKo# 00s1acTu
14. MynununansHoe obpa3zoBanue «KapapiMoBckuil paiton» CMosieHCKON o0nacTu
15. MynununaiabHoe o0pazoBaHue «MOHACTBIPIIMHCKUNA paiion» CMoneHCcKo# obaacTu
16. MynununanbHoe oOpa3oBanue «EnpHUHCKUN paiioH» CMoseHcKol 001acTH
17. MynununanbHoe o0pazoBanue «JlyXoBIIMHCKUHN paiion» CMosieHCKOM 001acTu
18. MynununansHoe oOpa3oBanne «KpacHuHckuii paiion» CMoJeHCKO# o6sacTu
19. MynununansHoe oopazoBanue «llymsuckuii paiton» CMosieHCKoH 001acTH
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I[MTPMJIOKEHUE 3

AHKeTa
COI[HOJIOTMYECKOT0 OIPOCA MO UCCIeI0BAHNIO 0011eH YI0BJIeTBOPEHHOCTH IPAKIAH KA4eCTBOM IroCy1apCTBEHHbIX U MYHMIHMIAJIbHBIX YCJIYT

Ilenv onpoca - ucciredosanue odweli y0081eMBOPEHHOCIU 2PANHCOAH KAYECMBOM NpPedOoCmasienus 20CYOapCmeeHHblX U MYHUYUNATbHBIX YCIYe
Geodepanvuvimu opeanamu 20cy0apCmeeHHOU 8lacmu, opeanamu 2ocyoapcmeenHotl enacmu CMoneHcKol 061acmu Ui MeCmHo20 CaMoOynpasieHus, d maKice
npeocmasnAIoWUMU UX yupexcoeHuamu (0anee - opzanamu eracmu). (Humepevioep, oopamume eHumanue onpamingaemoz0 Ha Mo CoOKpaujenue).

Iloo eocyoapcmeennoil (MyHuyunanvrot) yciyeou (0anee - ycayea) (Munmepevroep, oopamume sHUMAHUE ONPAUIUBAEMO20 HA INO COKPAUieHUE) 8
OaHHOM Onpoce NOHUMAIOMCS OeUCMEUA OP2AHO8 61ACHMU NO YOOSIEeMBOPEHUI0 3ANpoca 2padcoan U UX OpeaHUu3ayull 8 uHmepecax YCmMAaHo61eHUsl,
nOOMEePIHCOeHUs, USMEHEHUs, Pealu3ayuu C80UX Npag U UHMmMepecos 8 pa3IuyHblX chepax dHcusHedesmenbHOCmu. Imo modcem Oblmb 6610a¥a Ui 0OMeH
nacnopma, pecucmpayusi o Mecmy HCUumenbCmed, pecucmpayus npas Ha 00M, 3eMil0, 8bl0ada PasiudHbIX paspeueHull Uiy TUuyeH3utl, noayyeHue 6bINUCOK,
3anpoc ogpuyuanvbHol ungpopmayuu, obecneyerue nocoOUAMU U NEHCUIMU U M. O.

Humepevroep, odpamume eHuManue Onpawmueaemoo: OAHHBLL ONRPOC HeE Kacaemcsa yciye, KOMOpvle NpedoCMmAsiAIOmMCcA YUperHcOeHUAMU
oopazoeanus (syzamu, wiKoaamMu — Hanpumep, 3anUchb 8 WKoJy, 00yueHue; oemcaoamu u op.), 30pasooxpanenusn (6onvHuyamu — Hanpumep, 3anucy Ha
npuem K epauy, 1eyenue u op.), Kyaiomypol, CO4UUaIbH020 0becneyeHus.

Onpocy noonexcam zpaxcoane P® paznuuHslx coyuanbHo-0emozpaguueckux spynn u cioes, 8 mom 4ucjie npeocmasumenu duHec-cooouecmea
(npeonpunumamenu u npeocmasumenu nPeOnPUHUMAameJieil, NPeOnPUAMUIL 20CY0apCMEeHHOIl, YACHHOU, CMEWAaHHOoU U 0p. hopm codbcmeennHocmu),
KOmopbie 00pauaniucy 8 Opeanvl 20Cy0apCmMeeHHOU 61ACMU UTU MECIHO20 CAMOYNpAgieHus 3a noiydyeruem ycaye ¢ 2019 e. u na momenm onpoca noay4uIu
KOHEeYHbLIL pe3yibmam 20cy0apCcmeennoil ycayeu (noaodcumenbHoe peuieHue uiu OmKas).

Humepevroep, naunume onpoc ¢ Kpamkozo pazvacHeHus yeau ucciedosanus. Bocnonvsyiimeco mexcmom nauana oecedvt (npouumaiime e2o
OnpauIueaemMomy).

3npascrByiiTe!

Menst 30ByT (Ha30BUTE, MOXKalyicra, Bamy ¢amunuio, uMs 1 or4ecTBO). MBI IPOBOJUM HCCIIEOBAHUE 110 U3YUYEHUIO Kayecmea npeodocmasienus
20CY0apCmMEEeHHbIX U MYHUYUNATILHBIX YCIV2 OP2AHAMU 20CY0aPCMEEHHON 61ACHU U MECHIHO20 CAMOYNPAGIeHUA.

Pe3ynbTaThl HccleI0BaHUS MBI HCTIOJIb3yeM B 00001IeHHOM Bue. HUKTO, KpoMe MeHsl 1 OpraHu3aTopoB orpoca, Bamu oTBeTsl 3HaTh He Oyet. Baie
uMs He Oyner GurypupoBaTh HU B OJHOM M3 MaTepuasoB Omnpoca.

51 6yny 3agaBath Bam Borpocsl U oTMeuaTh Bamy oTBeThI.

HHCTpYKIIMS HHTEPBBIOEPY.
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1. MuTepBhIOep, B HA4alle OMpOca YTOYHUTE y PECTIOHICHTA, TToJTy4dan U ol ycayru 3a 2020 .

JI71st 3TOr0 MPOAEMOHCTPUPYHTE PECIIOHICHTY KaPTOUKY C 1-bIM BOIIPOCOM aHKETHI ¢ repevneM ycinyr. Buumanue! Eciin pecnioHaeHT He mosy4ast
YCJIYTH B YKA3aHHBIN Tepuoja, T. €. He JaJl OTBeT Ha Bompoc Nel, cieayer mo6Jarogapurh €ro M 3aBepuinTh onpoc. JaHHblii pakT He0OX0aMMO
3a()MKCHPOBATH M OTMETHTDH B 0TYETE HHTEPBbIOEpAa.

2. [TocnenoBaTebHO ¥ TOYHO 3aYMTHIBAMTE BCE BOIIPOCHI OMPOCHOTO JINCTA U [0 KAKIOMY U3 HUX 00BOJIUTE MOPSIKOBBIC HOMEpa OTBETOB, BBIOPAHHBIX
PECIIOHICHTOM.

3. OOparuTe BHUMaHUE, YTO HEKOTOPHIE BOIPOCHI MPEAYCMATPUBAIOT HECKOJIBKO BAPHAHTOB OTBETA.

4. Korna TpeOyeTcs 3alKchiBaTh OTBETHI, 3AMMCHIBATE UX Pa300pPUHBO.

1. Cka:xure, noxkanyiicra, oopamaaucs v Bol B 2020 r. B opransl BJACTH UJIM MECTHOTO CAMOYNPaBJIEHNs], 2 TAK:Ke NMPeACTABIAIOLIHE UX
YUYpesKIeHUs 32 MoJyYeHHeM rocy1apcTBEHHON UM MyHMIMNaabHo# yeayru? Eciu na, To 3a kakoii?

(Ommemovme 8 npeodnacaemMom nepeune 20CyO0apCmeeHHbIX Ul MYHUYUNATbHBIX YCIye 8ce Veayeu, 3a Komopwvimu Bul oopawanucy 6 2020 200y u
ROMYYUNIU UX KOHEeUHbll pe3yivmam (noiodcumenvbHoe peuienue uiu omxas). Eciu 6 nepeune nem makux yciye, mo HAnuuwiume uUx camocmoamenibHo 8
cnedywuiem eonpoce.)

1. MynununaneHas yciayra «Bbigada paspenieHuil Ha YCTaHOBKY U OKCIUTyaTallMI0 PEKJIaMHBIX KOHCTPYKIUMH Ha COOTBETCTBYIOIICH TEPPUTOPHH,
AHHYJIMPOBAaHHUE TAaKUX Pa3peIICHUH, BbIaya MPEIIICAHNI O IEMOHTA)Ke CAMOBOJILHO YCTAHOBJICHHBIX BHOBb PEKJIAMHBIX KOHCTPYKIII.

2. MynununaneHas ycnyra «[IpueM 3asBieHUN W BblIaya JOKYMEHTOB O COTJIACOBAaHUHU MEPEYyCTPOMCTBA W (WJIHM) MEPETIaHUPOBKHU SKHUIIOTO
TIOMEIICHUS.

3. MynununanbHas ycnyra «[IpueM u moarotToBka JOKYMEHTOB IS BBIIAUU pa3pelIeHH 0 epeBo/ie Wik 00 0TKa3e B MEPEBOJIE KUIOTO MOMEISHUS
B HEXKWJIOE WJTH HEXKHIIOE B JKUIIOEH.

4. T'ocynapctBenHas ycnyra « MHbopMupoBaHue 0 MOJI0KEHUH Ha phIHKE TpyAa B CMOJIEHCKOH 00acTu» (nepuod npedocmasieHus yciyeu 02panuyeH
Ilocmanoenenuem Aomunucmpayuu Cmonenckoul oonacmu om 02.06.2020 Ne 316).

5. TocynapcrBenHas ycnyra «CoeiicTBIE TpaskjaHaM B TIOMCKE MOAXOAAIIEH paboThl, a paboToAaTeNsIM - B TOA00pe HEOOXOTUMBIX pAOOTHUKOB.

6. T'ocynmapctBeHHas yciyra «OpraHuszanusi npodeccHoHaTbHOM OpUEHTAallMM TpaXkJaH B LEIsSX BblIOOpa cdepbl AesTenbHOCTH (mpodeccun),
TPYAOYCTPOICTBA, MPOXOXKACHUS MPOPECCUOHATBHOTO 00YUEHUS U MOTyYSHHsI JOMOTHUTEIBHOI0 MPO(eCcCHOHAIBHOTO 00pa30BaHUs.

7. T'ocynapctBennas yciyra «lIpodeccrnonanbaoe o0yueHre U JOTOJHUTENBHOE TTpodeccHoHabHOE 00pa3oBaHre 0e3pab0oTHBRIX TpaXkaaH, BKIIIOYas
o0Oy4yeHHe B APYroil MECTHOCTH

8. I'ocynapcrBenHas ycimyra «OcyliecTBIeHIE COLMANbHBIX BBIIUIAT IpaX<1aHaM, IPU3HAHHBIM B YCTAHOBJIEHHOM IOpsJIKe 0€3pab0THBIMIY.

9. TocynmapctBennas ycnyra «lIpegoctaBnenne uHpopmanuu 00 0O0BEKTaX HEIBHKMMOTO HMYIIECTBA, HAXOJAIIUXCS B TOCYAAPCTBEHHOM
cobctBeHHOCTH CMOJICHCKOM 00J1aCTH M TIPETHA3HAUYCHHBIX JIJIsI CJITA4YH B apCHIIY».

10. TocynapcrBennas ycnyra «lIpenocraBnenue uHdopmanun 06 oOBEKTax y4era, cojepiKalleiics B peecTpe rocyIapCTBEHHOH COOCTBEHHOCTH
CmorneHckoi obmacTu

11. T'ocynapcTBennas ycnyra «Caaya B apeHy 3eMeNbHBIX YYaCTKOB, HAXOASIIUXCS B TOCYAapCTBEHHOM coOCTBEHHOCTH CMOJIEHCKOW 001aCcTH».

12. T'ocynapctBenHas ycayra «locymapcTBeHHast pETUCTPAIHS aKTOB TPaXKTAHCKOTO COCTOSIHUS (POXKIEHHUE, 3aKIIF0YeHNe Opaka, pacTop:keHHe Opaka,
yChIHOBIICHHE (yIOYEpEeHHE), yCTAaHOBJIICHHWE OTIIOBCTBA, INEpeMeHAa WMEHH M CMEpPTh), B TOM 4YHCIIC BbIJauya TOBTOPHBIX CBHUJAETEIHCTB (CIIPABOK),
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HOJATBEPKIAIOMIMX (aKT TOCYAAPCTBEHHOW PETUCTPAIMHM aKTa I'PaXXJAHCKOTO COCTOSIHHS, BHECCHHWE HCHPABICHUN M (WIM) U3MEHEHUH B 3allUCH AKTOB
TPAXKIAHCKOTO COCTOSIHUSA, BOCCTAHOBJICHUE U aHHYJIMPOBAHUE 3aIIUCEH aKTOB T'PAXKIAHCKOTO COCTOSHUS».

13. TocynapctBeHHas yciyra «JIMIeH3UpOBaHUME MEIULMHCKON JEATENbHOCTH MEIUMLMHCKUX OpraHu3alui (3a HCKIIOUEHUEM MEIULMHCKUX
OpraHu3alyii, MoABEIOMCTBEHHBIX (pe/iepaibHbIM OpraHaM HCIIOJHUTEILHON BIACTH)».

14. TocymapctBenHas ycnyra «JlumensupoBanue (apManeBTHUECKONW JEATENbHOCTH (32 MCKIIOUEHHEM JIEeSTeNbHOCTH, OCYHIECTBISIEMOM
OpraHU3alMsIMH ONTOBOM TOPIOBIM JIEKAPCTBEHHBIMH CpPEJICTBAMH U aNTEYHBIMU OpPraHHU3aIUsIMHU, MOJBEJOMCTBEHHBIMH (efepaibHbIM OpraHam
VCIIOJTHUTENIbHOM BJIACTH)».

15. T'ocynapcTBeHHas ycnyra «Bpigada cepTudukaToB Ha 00JaCTHOW MaTEepUHCKUHN (CEMEHHBIN ) KarmuTam.

16. T'ocynapcTBenHas ycnyra «Bpltuiara cpeicTs 00J1aCTHOTO MAaTEPUHCKOTO (CEMEMHOTO) KaluTalla.

17. TocynapctBenHas yciyra «HazHaueHue U BbITIIaTa TOCYJapCTBEHHOTO €KEMECSYHOro mocoous Ha pedeHka B CMOJIGHCKOH 001acTiy.

18. 'ocynapcrBenHas ycinyra «Ha3sHaueHue U BbIIIaTa €KEMECSYHON JEHEKHOM BBIILIATHI Tpak/laHaM, KOTOPbIM IIPUCBOEHO 3BaHue «Berepan Tpyzna
CmoneHnckoi obmacTuy.

19. 'ocynapcrBenHas ycnyra «Ha3Hauenue u BblIiata mnocodus o 6epeMeHHOCTH U POAaM».

20. I'ocynapcrBennas ycnyra «lIpucBoenue 3Banus «Berepan Tpyna CMosieHCKOH 001acTu».

21. I'ocynapcrBenHas ycnyra «llpucBoenue 3Banus «Berepan Tpynan.

22. T'ocynapctBenHas ycnyra [lpenocrapnenue rpakjaHaM cyocHIMid Ha OIUIATY >KUAJIOTO MTOMEIIEHUSI U KOMMYHAIIBHBIX YCIYT).

23. T'ocynmapcTBeHHas ycnyra «Ha3sHaueHne U BhITUIaTa 00JACTHOTO TOCYIapPCTBEHHOTO €IMHOBPEMEHHOTO MTOCOOUS TIPU POKICHUN PEOCHKAY.

24. T'ocynapcTBeHHas ycnyra «HasHaueHue U BbITUIaTa €KEMECIYHOTI0 ITOCOOUS 10 YXOAY 3a pEOEHKOMY.

25. T'ocynapcTBenHas ycinyra «Ha3HaueHue 1 BblIiaTa eXXeMeCcsIuHOM JEHE)KHOM BBITUIATHI BETEpaHaM Tpy/ia, BEeTepaHaM BOEHHOM Ci1y»KObl, BeTepaHaM
rOCyJapCTBEHHOM CIyKObI U TPY>KEHHKaM ThIJIay.

26. I'ocynapctBenHas yciyra «lIpegocraBieHre Mep COLMAIbHON MOJAEPKKHU MO OIJIaTe KUIJIOTO MOMEIEHUS 1 KOMMYHAJIBHBIX YCIYT OTAEIbHBIM
KaTeropusaM rpakJaH U3 Yncjia BETEPaHOB, UMEIOLINX MIPABO HA YKAa3aHHBIE MEPBI COLMAIILHOM MOJAEPKKU B COOTBETCTBUM ¢ DenepalbHbIM 3aKOHOM «O
BETEPaHaAX.

27. 'ocynapcrBeHHas ycuyra «lIpenocraBinenue Mep COMaIbHON MOAAEPKKH 110 OIUIATE JKUIIOTO MTOMEIIEHNS U KOMMYHAJIBHBIX YCIIYT HHBAJIUAAM U
CEMbSIM, UMEIOIIUM JEeTeH-UHBAIUI0BY.

28. T'ocynapcTBeHHas ycnyra «Bpljadya 1 aHHYJIMpOBaHUE OXOTHUYBUX OMIJIETOB €IMHOTO (hefiepaibHOro 00pasmay.

29. T'ocynapcTBenHas yciyra «['ocyaapcTBeHHas akKpeIuTalus 00pa3oBaTeIbHON 1€ATEIbHOCTH OpraHu3alnid, OCYHIECTBIISIOMINX 00pa30BaTEIbHYIO
NesITeIbHOCTh Ha TeppuTopr CMOJIEHCKOH 001acTH (32 UCKITIOUEHHEM OpraHM3aluii, yKa3aHHbIX B MyHKTe 7 yacTu 1 crathu 6 deaepanpHoro 3akoHa «O0
obpazoBanuu B Poccuiickoit deaepanuny).

30. l'ocynapcTBeHHas ycnyra «JIuneHzupoBanue o0pa3oBaTeIbHOM JeSITeIbHOCTH OpraHn3aliil, OCYIECTBIISIONMX 00pa30BaTeNbHYIO eI TeIbHOCTD
Ha Tepputopuu CMOJIEHCKON 001acTH (32 UCKITIOUEHUEM OpPTaHM3alluid, YKa3aHHBIX B MyHKTe 7 yacTu 1 ctateu 6 deaepanpHoro 3akoHa «O06 oOpa3oBaHuU B
Poccuiickoit ®denepanuny).

31. T'ocynapctBennas ycinyra «lIpoBeigeHue aTTecTalMd B ILENAX YCTAHOBIICHUS KBATU(DUKAIMOHHOM KaTErOpWUU MEJAaroru4ecKux pPabOTHUKOB
00JIaCTHBIX FOCYJAPCTBEHHBIX, MYHUIIMIIATBHBIX 1 YACTHBIX OpraHU3aIMi, OCYIIECTBISIOMNX 00pa30BaTEIbHYIO I TETbHOCTh.
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32. TocynapcrBennast yciyra «llomaua 3asBieHus, Bblnada, nepeoopmieHHe pa3pelieHusi Ha OCYIIECTBICHHE JESTENbHOCTH IO IMEpPEeBO3KE
MacCaXUPOB U Oaraka JIETKOBBIM TakcH Ha Tepputopun CMOJIEHCKOM 00jacTv M BblAaua NyOJMKaTa pa3pellieHus Ha OCYIIECTBICHHE JESATEIbHOCTHU I10
NepeBO3Ke MACCAKUPOB U Oaraxka JIETKOBBIM TaKCH Ha TeppuTOpur CMOJIEHCKOM 007IacTh.

33. T'ocynapctBeHHas yciyra «Bbpgaua coerualbHOrO paspelieHus Ha JABIDKEHHE M0 aBTOMOOWMIIBHBIM JIOpOraM TPaHCIOPTHOTO CPE/CTBa,
OCYILECTBIISIOUIETO MEPEBO3KH OMACHBIX, TSKEIOBECHBIX M (WJIM) KPYITHOTA0APUTHBIX TPY30B, B Cly4ae, €CIM MapuIpyT, YacTh MapuIpyTa TPAHCIIOPTHOTO
CPEICTBA, OCYUIECTBIISAIOIIETO TMEPEBO3KH OIMACHBIX, TXKEIOBECHBIX M (MJIM) KPYMHOrabapUTHBIX TPY30B, MPOXOASAT MO aBTOMOOMIIBHBIM JOpOTam

PETHOHANBHOTO WJIM MEXMYHUIIUTIATHHOTO 3HAYCHHS, Y4aCTKaM TaKUX AaBTOMOOWIIBHBIX JOPOT, MO aBTOMOOWIIBHBEIM JIOpOTaM MECTHOTO 3HAueHUS,
pacMoI0KEHHBIM Ha TEPPUTOPHUAX IBYX U 00Jiee MyHUIIUIAIBHBIX 00pa30oBaHMil (MyHUIIUTIAIBHBIX PAOHOB, TOPOJACKUX OKPYroB) CMoJIeHCKOM 001acTH, mpu
YCIIOBUH, YTO MapLIPYT TAKOTO TPAHCIIOPTHOTO CPEACTBA MPOXOAUT B rpaHnLiax CMOJIEHCKOM 00J1aCTH U yKa3aHHbIE MapLIPYT, YaCTh MAPLIPYTa HE MPOXOMAST
0 aBTOMOOMJIBHBIM J0poram (peiepabHOTO 3HAYCHHUS, yYaCTKaM TaKUX aBTOMOOMIIBHBIX IOPOT».

34. T'ocynapcTBeHHas ycayra «Bblgayua IMiieH31i Ha pO3HUYHYIO NPOJIaXy aIKOT0JIbHON MPOJAYKLIUN»

35.T'ocynapcTBenHas ycnyra «Bpiiada TuiieH31i Ha 3arOTOBKY, XpaHEHHE, TepepadoTKy U peaTnu3alliio JIoMa YePHBIX METAJIIOB, IIBETHBIX METAJLIIOBY.

36. I'ocynapctBenHas yciyra «llpueM sk3aMEHOB Ha MpaBO YIpaBJICHHUS CaMOXOAHBIMU MAalIMHAMU U BblJaya yIOCTOBEPEHUI TpaKTopucTa-
MAalIMHUCTA (TPAKTOPUCTA).

37. TocynapcTBenHas yciyra «l ocynapcTBeHHast perucTpaius TPaKTOPOB, CAMOXO/IHBIX, JOPOKHO-CTPOUTENIHLHBIX MAIIIMH U MPUIETIOB K HUM, a TAKKE
BbIJIaya Ha HUX TOCYAAPCTBEHHBIX PETUCTPAIIMOHHBIX 3HAKOBY.

38. 'ocynapcTBeHHas ycinyra «Bplmiata e ITMHOBPEMEHHON MaTepUaIbHOM MOMOIITY Ha TIOTPEOCHHEY.

39. T'ocymapcTBeHHas ycnyra «Bplmiara conmansHOTo MocoOust Ha MorpedbeHue.

40. I'ocynapctBeHHas ycnyra «Ha3HaueHue u BbITUIaTa €KEMECSUYHOMN JCHE)KHOW BBITUIATHI HA 00€CIIeYeHUE TTOJIHOIEHHBIM MUTaHUEM OEpEMEHHBIX
JKEHIIUH, KOPMSIIMX MaTepel, a TaKkKe JIeTeld B BO3pacTe /10 TPEX JIET, OCYIIECTBIIIEMbIE MO 3aKJIFOUEHHUIO Bpaueii».

41. I'ocynapcrBeHHas ycnyra «Ha3sHaueHue U BbIIIaTa eXXeMeCsIuHOM JIeHeKHON BBIIIaThl HAa peOeHKa B Bo3pacTe OT 3 110 7 JIET BKIIOUUTEIBHO.

42. T'ocynapcTBeHHas ycnyra «Y CTaHOBIICHUE U BBIIIJIATa PETHOHABHOM COIMATbHOMN JOTUIATHI K TICHCUM.

43. TocynmapcTBeHHas ycnyra «lIpnoOperenue, pacupeelieHre U MpeI0CTaBIeHNE ITyTeBOK B OPraHNU3alluy OT/bIXa IETeH U UX 03/I0OPOBICHUS JCTSIM,
YKa3aHHBIM B MYHKTax 2 - 4 yactu 2 ctatbu 7 oOnacTHOro 3akoHa «O0 opraHu3anuu U 00eCNeUYeHUN OTIbIXa M O3/I0POBJICHHMSI JIeTeH, MPOKMUBAIOIIUX HA
tepputopuu CMOJIEHCKON 00J1aCTh».

44. T'ocynapctBeHHas ycnyra «Opranusaius COpoBOXKICHUS TP COACUCTBUU 3aHATOCTH WHBATUIOBY.

45. T'ocynapctBeHHas ycimyra «Opranu3aius BpEMEHHOTO TPYJI0YCTPOMCTBA HECOBEPIIIEHHOJIETHUX TpayKaaH B Bo3pacTe oT 14 1o 18 meT B cB0OO1HOE
OT y4eObl BpeMs, 0e3pabOoTHBIX TpaXk/iaH, UCTIBITHIBAIOIINX TPYJHOCTH B MOUCKE pabOThI, 0€3pabOTHRIX rpakaaH B Bo3dpacte oT 18 10 20 meT, mMerommx
cpennee npodeccuoHaATbHOE 00pa30BaHUE M UIIYIITUX pa0OTY BIIEPBHIEY.

46. MynununansHas yciyra «[Ipuem 3asBiieHni 1 TOCTaHOBKA Ha y4eT JAeTel B [ENsIX 3aUUCICHUS B MyHUIIUTIATbHBIE 00pa30BaTeIbHbIC YUPEKICHUS,
peanu3yrole OCHOBHBIE 001Ie00pa3oBaTeIbHbIE MPOTPAMMBI JOMITKOJILHOTO 00Pa30BAHMSI.

47. MyHuIunanbHas yciyra «3adrcieHue 1eTeil B 001eo0pa3oBaTeIbHbIE MYHUITUTIATBHBIE YIPEKACHUS.

48. MynununansHas yciryra «Beijgada pa3penieHnid Ha BBOJI B KCILTyaTaIHI0 00BEKTOB KAIMTATLHOTO CTPOUTEIBLCTBA, B OTHOIICHUH KOTOPHIX BbIJIada
pa3pelieHuit Ha CTPOUTENHCTBO OCYIIECTBISIACH A IMUHUCTpAIIMENl MYHUIIMTIATBHOTO 00pa3oBanust CMOJIEHCKOW 00IacTh.

49. MyHununaneHas yciyra «Bpigaya rpaioCTpOMTENbHOTO TIaHa 36MEITBHOTO YYacTKa.


consultantplus://offline/ref=ACF1BA299A0FF22A5899B9B6986C223F091799C2D5D8D253447358EA7B34E8FDB633B7CF05BAAE730365ABEBA82B37909B9CED862678218320A73CECWCbDN
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50. MynununaneHas yciyra «becrniatHoe npeocTaBieHne rpaxiaHaM, UMEIOIINM TpeX u 0oJiee 1eTeid, 3eMeNbHbIX YyJ4aCTKOB B COOCTBEHHOCTD IS
VHAUBUAYAIBHOTO KUJIUIIIHOTO CTPOUTENHCTBA, HA TEPPUTOPUN MYHUIIUIIANBHOTO 00pa3oBaHust CMOJIEHCKOM 001acTh.
51. Mynununansaas yeayra «OgopmiieHre U Bbljada apXUBHBIX CIIPABOK, APXUBHBIX BBIMUCOK U APXUBHBIX KOTIHID».

2. Iloayyaam jm Bol B 2020 roay eme kakue-Ju00 rocyiapcrBeHHble (MyHMIUNAJIbHbIE) YCJAYTH, NPeA0CTaAB/IsieMble OPraHaMM IroCyAapCcTBEHHOI
BjJacTu CMOJIEHCKOH 00/1aCTH M OPraHaMU MeCTHOro camoymnpaBJjieHusi CMOJIEHCKOH 00J1acTH KpoMe YKa3aHHbIX B Bompoce 1? [loocanyiicma,
Hanuwume

1.

2

3.

3. BoiGepure, moxkajyiicra, u3 ykasanHHbIX BaMu ycj1yr ToJIbKo 0HY YCJIYTY, 0 IpoOIeype NpeaocTaBieHusi KOTOpoii Bol Jiyulie Bcero ocBe1o MJieHbI
H IrOTOBBI OTBETUTH HA BOIIPOCHI AaHKETHI. HOO!CCUZ.)/IZCI’I’IG, yKascume Homep yciyeu u3 1-20 eonpoca uiu Hanuwume Haszearue yciycu ewe pas.

4. losy4yanau 1 Bbl 1aHHYI0 YCJIYIy B CBSI3M € NPeANPHHIMATEIBCKOM 1esiTeIbHOCTHIO (Bameii, nan npeacrasiasiembix Bamu npeanpunumarenei,
NpeanpusTHi, KOMIaHuH J1000H GopmMbI cCOOCTBEHHOCTH)?
1. Ja

2. HeT, TOJBKO B COOCTBEHHBIX HHTCPECAaX NN UHTCPECAX I'paAKJaHNHA

5. KakuM 0b171 KOHeYHBIii pe3yJbTaT paccMOTpeHNns Bamero oopaieHus 3a JaHHOI rocy1apcTBeHHOM (MYHUIIMIIATBHOM) yCJaIyrou?
1. TlonoxurenbHOE pelIeHUE
Orxkas

N E

**k*

Hmesn 6 6udy eviopannyio Bamu ycnyey (ecnu unoe ne yxazamno 6 eonpoce),
omeemupme, NOMHCATYIICMA, HA CledYIOuiUe 60NPOCH AHKEMbL:

6. Kak Bbl oueHuBaeTe Ka4ecTBO MPeI0CTABJIEHUS JAHHOI rocy1apCcTBEHHOH (MyYHULMIIATBHOM) yeayru?
1. Ouens xopormio

2. Ckopee xopo11o

3. Cxopee I10X0

4. OueHb MWIOXO

5. 3arpynHSIOCh OTBETUTH
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7. Kak Bbl onieHnBaeTe JOCTYNHOCTH MOJIy4YeHHs] HH(OPMALMHU 0 MOPsIIKe MPe10CTaABIeHUs TaHHOH ycayru?
1. Ouens xopomio

2. Ckopee x0po11o

3. Ckopee mioxo

4. OueHb MI0X0

5. 3aTpyaHsIOCh OTBETUTH

8. HoJub3oBajauck Ju Bbl npeaBapuTe/ibHOM 3alI1CHI0 HA NIPHeM J1JIsl IOIa4YM 3a1poca (JIOKYMEHTOB) Ha Npe1ocTaBjaeHHe yeayru?
1. Ma

2. Her
3. He 3nau (-a) o Takoit BO3MOXKHOCTH } nepexoo k eéonpocy Nel0

9. CkoJbko Bcero pa3 Bam npunuiocs 00pamarbesi B Opraubl BJacTH (MECTHOTO CaMOYINIPAaBJIEHUs1) U IPyTrUe OpraHu3aium 1Jis coopa, ciaqyu
JOKYMEHTOB (3anpoca) u moJiyueHus pesyJjbrara ykasannoi Bamm ycayru?
Ykaosicume ckonvko pas(a).

10. YcrpanBaer ;in Bac ko1u4ecTBO JOKYMEHTOB, HCOOXOAUMBbIX /I MOJTYy4YeHHUs YCIAyTru?
Ha

Ckopee na

Cxkopee HeT

Her

3aTpyAHSIOCH OTBETUTD

agrwnE

11. Ckaxure, noxajyiicra, 3Haere Ju Bbl 0 CylecTBy0IIeM 3anpere OpraHaM BJIACTH TPeOOBATH C IPAXKAaH, MOJYYAOINX YCIYTH, HHGOpMALHIO
U IOKYMEHTbI, KOTOpble MMEIOTCS B IPYTrUX OpraHax Bjiactu?

1. Jla

2. Her

Ckoubk0 BpeMeHu Bbl noTpatuiiu Ha o0paleHue B OPraH BJACTH WJIM MECTHOI0 CaMOyNpaBJieHus (NMPeIcTaB/sIIONIMEe UX YUPe:KIeHUs1) B CBA3U C
noJiyueHuem JaaHuou ycayru? (Eciu ne cmosinu 6 ouepeou, mo npocmaensemcs «(0»)

12. Bpems oixcuoanus 6 ouepeou na nooauy 3anpocos (00KymeHmos)
Yxaocume, noscanyiicma 1. (wacos) 2. (Munym)
13. Bpems oicuoanus ¢ ouepeou Ha nojyuenue pe3yibmama yciayeu
Yraocume, noscanyiicma 1. (wacos) 2. (murym)



YcrpaunBaer siu Bac Bpemsi, 3aTpaueHHoOe Ha 0:KM/IaHNe B OUepeau NPHU o0palieHnu 3a ykazanHoi Bamu yeayroit? Ommemovme, nodcanyiicma, omeem

8 KadicOOoU cmpoxe maoauybol.
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Hda Ckopee | Cxopee | Her | Tpyano
aa HeT cKa3aTh
14. Bpemsi o:xuiaHus B o4epeau Ha 1 2 3 4 5
moJavy 3anpoca (J0KyMeHTOB)
15. Bpemsi o:xuganusi B ouepeau Ha 1 2 3 4 5
MoJIy4YeHHe pe3y/ibTaTa yCJIyru

16. Ecim yeayra mpeaycMaTpuBajia Kakue-jau0o opuuuaibHbie pacxoabl (rocyaapcTBeHHasi MONLIAHA), TO, HA Bam B3rjisa, mpuemijeMa Jid 3Ta
cymma?

Ha

Cxkopee na

Cxkopee HeT

Her

3aTpyAHSIOCH OTBETUTD

agrwNE

17. Ckaxure, noxajyiicta, kakoBbl Bamm (uyim npeacrasiasiemoro Bamu npeanpunumareis, NpeInpusTus, KOMIAaHHH) 00IIHe MaTepUaIbHbIe
3aTPaThl HA MOJIy4eHUe JaHHOM yeayru? (oguyuansvhvie niamedicu (cocyoapcmeenivie NOULIUHbL), HeODUYUATbHBIE PACXOObL, BLINIAMbI NOCPEOHUKAM U M.
0.)

Yxaocume, noowcanyiicma, cymmy pyo.

18. lIpuxoauiaocs Ju Bam npu odopmMiieHUM TOKYMEHTOB /JJsl MOJy4YeHUs] JAHHOH YCJIYrd BbINJIAYHBATH HErJIACHO [eHE:KHOe BO3HATPaKIeHHe
(omy1aTa «B KOHBEPTE») HJIH A€J1aTh MOJAPKH JIJIsl MOJYyYeHHsI HYKHBIX JIOKYMEHTOB U npoxo:xaenus npoueayp? Ecan na, ckojabko?

1. Jla, ykasicume, nodxcanyucma, Cymmy pyo.

2. Her

19. Ckoybko BpeMeHH BbI 3aTpaTwjii Ha moJIydyeHHe JTAHHOH YCJIYrH ¢ MOMEHTA MOJAYd 3ampoca (JOKYMEHTOB) B YUYpe:KAeHHe 10 MOJTyYeHus!
KOHEYHOI'0 pe3y/ibTara.

Ykaowcume, nosxcanyicma KAnleHOapHbIX OHell.

20. YcrpauBaet Ju Bac cpok npenocraBiieHUsi JaHHO# ycayru?
1. Jla

2. Ckopee na

3. Ckopee HET
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4. Her
5. 3aTpynHSIOCh OTBETUTH

21. UTo U3 nmepeyucJeHHOr0 MMeeTCsl B OpraHe BJIACTH MJIM MECTHOIO caMoylnpaBJieHHsl (MPeACTABJSIONIUX UX yUYpeKIaeHusiX), rae Bol mosyyann
JAHHYIO0 yeayry? (Ommemvme 6ce, umo umeemcsi.)

[Tanaycel 1uist UHBATUAOB

Koncynbrant

CnpaBouHoe 0ropo ist UHPOPMHUPOBAHUS MTOCETUTENEH

NubopmanmoHHbIii CTEHT

Nudomar

Opranu3oBaHa «QJICKTPOHHAS 0YePEIIh»

KonupoBanbHbIl anmapar Jjist IOCETUTENEH

TepMuHaN IS OTIATHI TIONUIMH U OCYIIECTBIICHUS IPYTUX IIaTeKeH

[IpenocraBinstoTcs yclyru HOTapuyca

0. Crynbs (ckaMbH) JIs1 IOCETUTENEH

1. Jlocrato4yHOE KOMUYECTBO CTYJIbEB (CKaMmeil) i moceTuTene

12. Cron myist paboTHI ¢ JOKYMEHTaMH

13. Yao06HsIii cTon A7st paboThI ¢ JOKYMEHTaMHU

14. Konaummonep

15. T'apaepo®

16. Tyanerst

17. pyroe, nanuwume

RBOOo~NO~WNE

22. Ecau y Bac 0bL1 ONIBIT MOJTy4eHHs JAHHOM YCJIYTH paHee (3a mocjieaHue 7 jeT), yIy4liniaoch JJU Ka4ecTBO ee MpeaocTaBieHus?
1. VYay4ymmnocs

2. Cxopee yaydIImioch

3. Ocranock 6e3 n3MeHeHu i

4. Ckopee yXyIIInioch

5. VYxynmmiock

6. 3aTpymHSIOCH OTBETUTH

7. He monmyuan naHHylo yCIIyTy paHee

23. Oopamaauce 1 Bel B M®II 17151 mosty4eHus1 JaHHOM yciayru?

1. Jla
2. Her - nepexoo k éonpocy Ne25
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24. Ecau odpamajuch, yaaaoch JJu Bam nojsy4ynTs B 1otHOM o0beMe JaHHYIO yeayry B MOIL?
1. Jla, moinHOCTBIO
2. Jla, vactuyHO, moja (-a) JOKYMEHTHI (3allpoc) Ha MOJIYYeHHUE YCIYTH, a 32 KOHEUHBIM PEe3yJIbTaTOM 00paIaics (-ach) HEMOCPEICTBEHHO B OpraH BJIAaCcTH

(yupexneHue)
3. Her, nannas ycinyra He mpeocTaBIsuIach

25. Iloab30Bajanch U Bel yeayramu nenrpa rejaedonnoro odcayxusanusas MO (LITO)?

1. da
2. Het - nepexoo k éonpocy Ne 27

26. OueHuTe KOMIIETEHTHOCTDH CHENMATHCTA U MOJHOTY NOJY4YeHHOH KOHCYJIbTanuoHHOH nHpopmanun B LITO B MPI] (crenenn
yaoBjeTBopeHHoctu yeayroii HTO)?

Ouensp xopo1io

Cxkopee xopoI1o

Cxkopee 1m10X0

Ouensb 10X0

3aTpyAHSIOCh OTBETUTD

agrwn =

27. Ilonb3oBanuch 11 Bel nHpopmanmein nian yeayramu Uarepaer-noprana M®I

1. Jla
2. Her - nepexo0 k éonpocy Ne 29

28. OneHuTe Ka4eCTBO M JOCTYNHOCTD NMoJydyeHuss nHpopmanun 4epe3 Uurepuer-nopran M®II (http://mpué7.pd/)
Ouenpb xopo1Io

Cxkopee xopo11o

Cxkopee m10xo

Ouensp 10X0

3aTpyIHSIOCh OTBETUTD

arwn—

29. IIpu nmoJiy4yeHUM rocyJapCcTBEHHON (MYHUIMIAJbHON) YCJIYId UCHOJIb30BAJN JU Bbl «AHTEepHeT» (0PuIHANBHBIE HHTEPHET-CANTHI OPraHOB
BJIACTH U MOPTAJbI TOCYAAPCTBEHHBIX U MYHUIUNAJbHBIX YCJIYI, MOOWJIbHbIE YCTPOMCTBA (Tesie(pOH, MJIAHIIET M MP.), FJIEKTPOHHYI0 MOYTY,
TEPMHUHAJBI CAMOOOCTYKUBAHUSA?

1. a

2. Her - nepexoo k eéonpocy Ne 34
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30. Ounenure 001ee KAYECTBO MPeAOCTaBIeHHOIi BaM rocyiapcrBeHHoi (MyHHIMNIAJIBLHOMN) YCJIYTd B 3J1€KTPOHHOM BH/I€ (YKA3AHHOIU 8 sonpoce Ne
29) (cTeneHb YI0BJIETBOPEHHOCTH)

Ouenb xopo1o

Cxopee xopo1io

Cxopee 1m10X0

Ouensp 10X0

3aTpyaHSAIOCH OTBETUTH

g —

31. Ucnoan3oBanu au Bbl Bo3mo:kHOocTH EamHOro moprajia rocyiapCcTBEHHBIX M MYHHIIMNAJIBHBIX YCayr (pyHkumii) (www.gosuslugi.ru) wim
NMOPTAJIa roCyAaPpCTBEHHbIX U MYHMUIMIAJBHBIX YCIyr (¢pynkumii) Cmosienckoil obsactu (http:/pgu.admin-smolensk.ru) 1Jisi nmojiyueHusi JaHHOM
yciayru (mojiydyeHue uHGopMamuu, 6JJaHKOB, OCYlleCTBJIEHHE IUIaTe:Kel | T. 1.)?

1. Jla

2. Her - nepexon k éonpocy Ne34

32. Ecim a1a, TO AJ1s1 KAKHX HeJieii?

1. s nonyuenus uandopmanuu o0 yciyre (00 ycIoBHsIX ee PpeJoCTaBlIeHus, TpeOOBAHUAX K COCTaBY U O(hOPMIICHHUIO JOKYMEHTOB, PACIIONOKEHU U
OpraHa BJIACTH, BPEMEHH IPHEMa 3aIIPOCOB)

2. Jlns moxydeHus U pacredatku ¢opm (6J1aHKOB) 3ampoca, IPpeJoCTaBlIIeMbIX BeIEHHH,

JIOKYMEHTOB

Jnist 3anicu Ha nipueM (3JeKTPOHHAs ouepe/ib)

Jnist HarpaBIieHUS 3ampoca Ha MPEJOCTaBICHUE YCITyTH

Jlnis mosydeHus pe3ynpTrara yciayru

Hpyroe, nanuwiume

oA wW

33. Ectb qu y Bac inunbiii kabuner Ha Eaunom noprasne?

1. Jla
2. Her

34. Ecau Bac He ycTpanBaeT Ka4ecTBO NMPeAOCTABJIEHHS YCJIYTH, 00pamaiuch Ju Bel ¢ jkano6oii kyaa-i1u6o?

1. Jla
2. Her

35. HMmeercs 1u y Bac onbIT 00pamennii (3a nmocjieqnue 7 JieT) ¢ :ka1000if Ha KaYeCTBO MPeI0CTABIEHHS HHBIX FOCYaPCTBEHHbIX (MYHUIIMTIATbHBIX)
yeayr?

1. Jla

2. Her
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Ha éonpoc 36 omeeuarom monvko me, Kmo umesn onvim 00paAuieHuil ¢ #cauio60i Ha Kauecmeo OAHHOU YCAy2u UIU UHBIX YCITY2.

36. Eciin Bel o0pamaauch ¢ :kajio60i, To, Kak Bbl oleHHBaeTe KOHEUHBI pe3yJbTaT ee paccMOTpeHus ?
OueHb XOpOoI1Io

Cxkopee xopo1io

Cxkopee 1m10xo

Ouensb 10X0

3aTpyaHSAIOCH OTBETHTD

agrwdE

37. C kakuMH TPYAHOCTSAMHU BbI cTajJKMBaJMCh NIPH NOJY4eHUH YKa3aHHoi Bamu ycayru?
Ha3zosume sce, c uem cmankusanuco.
TpeboBanue N30BITOYHBIX TOKYMEHTOB, CBEICHUN
HeobOocHoBaHHBII 0TKa3 B IpueMe T0KYMEHTOB, B IIPEIOCTABICHUHU YCIYTH
OwmunOKy B KOHEYHOM pe3yibTaTe MPeI0CTaBICHUS YCIYT
CH0XHOCTB 3aroyHeHus OPUIHATbHBIX (hopM (OJIaHKOB)
HeynoGHblit 1711 rpaX1aH pexXxuM pabOThl OpraHa BJIACTH, IPEAOCTABISAIOLIETO YCIYTY
bonpmme ouepenu
Xo0IeHre 0 MHOTUM KaOMHEeTaM, yUpexkIeHUSIM
JoporoBu3zHa yciyr (IOIUIAH, TIIaTEXEH )
Bonpime cpoku nmosydeHus yciayru
0. OtcyrcrBue HEOOX0MMMON HH(POpMaIH 00 yciayre (hopMbl 3asBICHUH, TOPSIOK
IpeoCTaBlIeHHs, JeHCTBYIONINE HATOTH U cOOpHI, U Jp.)
11. OrcyrcTBHE BO3MOKHOCTH MOTYYUTh KOHCYJIBTALUIO B MECTE TIPEOCTABICHUS YCIYTH
12. HenocraToyHas KOMIETEHTHOCTb, IPyOOCTh COTPYIHUKOB
13. M30OupaTebHOE OTHOMIECHUE K 3aABUTEISIM ((«OHU 3asSBUTEIIH BOKHEE JIPYTHUX))
14. Tlnoxue ycioBus BeJeHHs IpHEeMa MOCeTUTENen
15. OtcyTtcTBHE BO3MOXHOCTH MOTYy4YeHUs HHPOPMAIIUU O CTAJANH PACCMOTPEHUS 3arpoca Ha MPeIOCTaBICHUE YCIYTH
16. Ilnoxas TeppuTOopHaIbHast JOCTYITHOCTh OpraHa BIacTH
17. Hpyroe, ykasxcume camu

HBOo~NoGAaMLNE

38. Uro a5 Bac umeer HanGoIb1Iee 3HAYEHHE NIPH MOJIYYeHHHU YKa3aHHo# Bamu ycayru B 0yaymem? Moowcno ommemums He 6onee 5 apuanmos.
1. Coxkparienue cpoka mpeaoCTaBIeHUs YCIyTH

2. CoxparmieHre BpeMeHH OKUIaHUs B ouepen (OTCYTCTBHE ouepenei)

3. VYiydiieHue yclOBHUI BeCHHS ITpUeMa MOCeTUTeNei
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Coxparienue uncia TpedyeMbIX JOKYMEHTOB

CokpalieHrue KoJn4ecTBa 0OpallleH!il B OpraH BIACTH U UHBIE YUPEKICHUS
YMeHbIIEHHE CTOUMOCTH YCIIyTH

VYrpoleHue 3aroJHeHNs 3a1poCcoB, O(QUIHATBHBIX OlaHKOB

VY n06¢cTBO rpaduka paboThl yUpexKAeHUS

JoctynHocTh MH(OpMaIMK O MOPSAIKE NPEIOCTABICHUS YCIYTH, HEOOX0IUMBIX (hopM
10 BexnmBocTh U mpoeccHoHaIN3M COTPYAHUKOB

11. Yay4menue TeppuTOpUaibHOM JOCTYITHOCTH OpraHa BJIacTu

12.Tlonydenue nHHOPMAIMH O CTAIUU PACCMOTPEHUS 0OpaIieHus

13. Apyroe, ykasxxcume camu

©ooN oA

Heckonvko 6ONPOCO6 0 noiyueHuu yciye HezocyOapcmsenuozo CeKmopa IKOHOMUKU

39. Ckazkure, noxxajayicra, npuxoauoch iu Bam B Teuenue 2020 roga noay4yars cieayiomme Herocyaapcrpennslie ycayru? Ecan na, To kakue?
(Ommemovme 6 npednazaemom nepeune He20CyOapCmeeHHbIX yciye me, 3a Komopvimu Bui oopawanuce ¢ 2020 200y u noayuunu KOHeuHwlll pe3yibmam
(nonodicumenvroe peuieHue iy 0mKkas.)

OTkpeITHE cueTa B OaHke (oxydeHrne OaHKOBCKOW KapThl)

[Tonydyenue kpeauTa (MoxydeHUe MOTPEOUTENBCKOT0, HITOTEYHOT 0, ABTOKPEINTA, KpeAUTA JI7sl Ou3Heca)

Odopmnenne 6aHKOBCKHMX BKJIQJIOB U JIETTO3UTOB

[Tony4yenue nonuca 00s3aTEILHOIO METUIIMHCKOTO CTPaXOBaHUs

[Honyuenue nomuca OCAI'O (KACKO)

CrpaxoBaHue CTpOCHHH, KBapTHUP, JOMAIIIHEr0 U HHOTO UMYIIIECTBA

[Tonyuenue BbIIIIAT NpU HACTYIUIEHUH cTpaxoBoro ciay4vas (JTII u op.)

OtnpaBka (mony4eHre) 6aHKOBCKHUX (TIOYTOBBIX) IEPEBOIOB

VYcraHoBKa cTalimOHApHOTO TennedoHa (cMeHa TenedoHHOTO Tapuda)

0. Odopmnenue SIM-kapTsl (HOMepa) u1E MOOUITEHOTO TenedoHa

1. TloakmroueHne UHTEpPHETA U KaOEeNbHOTO (CIYTHUKOBOI'O) TEEBUICHHS

12. Otnpagka (mosryueHue) MOYTOBBIX OTIpaBieHul (OaHaepoiel, MOCHUTOK, 3aKa3HbIX MMMCEM) B HETOCYIaPCTBEHHBIX YUPEKIACHUAX

13. Tlokymka (Bo3Bpar) aBHa M >KEIE€3HOAOPOKHBIX OMIIETOB

14. Apenpaa KWIbIX TOMEIIEHUN, aBTOMOOMIIEH

15. TexHuueckoe (cepBUCHOE) 0OCITY)KMBaHHE U PEMOHT aBTOMOOMJIS

16. YcraHoBKa (PEMOHT) OXPAaHHOMN CHUTHAIHM3AINH B IOME, KBApTUPE, OpTraHU3aI[uU

17. Jlpyroe, Hanuwume
18. He nonyuan ycayry - nepexod K éonpocy NeS1

RBPBOoo~NOr~WNE
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40. Boi0epuTe, moxaJyiicra, U3 yKazaHHbIX BaMu ycJIyr ToJIbKO 0HY YCJIYyry, 0 MpoLeaAype NpelocTaBIeHns KoTopoii Bel Jydle Bcero
OCBe/IOMJICHBI ¥ TOTOBBI OTBETHTh Ha HECKOJILKO BONIPOCOB aHKeThI. [lodcanyiicma, ykadxcume nHomep ycayeu uz 39-2o eonpoca unu Hanuuwiume Ha36anue
yenyau ewe pasz

41. Kak Bbl onieHuBaeTe Ka4eCTBO NMPeA0CTABICHUS JAHHOH HEroCy1apCTBEHHOM ycayru?
Ouenpb xopo1o

Cxopee xopolo

Cxopee m1oxo

OueHsp 110X0

3aTpyAHSIOCh OTBETUTD

g E

Yerpausaiot Ju Bac cieayomnme o6cTosTe/1LCTBA MPeI0CTABIEHHS TAHHONH HErocy1apcTBeHHoM yeayru? Ommembme, nodxcanyiicma, omeem 8
Kaxcootl cmpoke maoauybi.

Ha | Ckopee | Cxopee | Her Tpyano

na HeT cKa3aTh
42. Bpems o:ku1aHUS B OYepeaH HA MOAAYy 1 5 3 4 5
3anpoca (10KyMeHTOB)

43. Cpok npeaocTaBJieHUs YCJIYTH 1 2 3 4 5
44. YcjioBus BeleHHsI IpHeMa nmoceTurelsiei 1 2 3 4 5
45. loctynHocTh UH(popmanuu o yciayre 1 2 3 4 5
46. Be:k1uBOCTH COTPYIHUKOB 1 2 3 4 5
47. llpoeccnonan3m COTPYAHMKOB 1 2 3 4 5

48. KosimuecTBO 00pamieHuii B pa3ju4HbIe
yupeskaeHus AJs coopa, cAa4u J0KYMEHTOB 1 1 2 3 4 5
MOJTy4eHHUs] KOHEYHOT0 pe3y/bTaTa

49. Kosim4yecTBO JOKYMEHTOB, HEO0OX0AUMBIX
VIS MOJTY4YEeHH S YCJIYyTrH

50. OcHoBbIBasich Ha Baiem onbITe MOJy4eHHsI TOCYIAPCTBEHHBIX (MYHHIMNAIBHBIX) U HETOCYIaPCTBEHHBIX YCJIYT, CDABHUTE, MOKATYiicTa,
Ka4eCTBO UX MpeaocTaBIeHus?
1. KauecTBo npenocTaBieHus rOCYAapCTBEHHBIX (MyHUIIMNAIBHBIX) YCIYT BBILIE HETOCYAAPCTBEHHBIX
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2. KadecTBo mpegocTaBieHus rOCyAapCTBEHHBIX (MYHUIIMTIAIBHBIX ) U HETOCYIAPCTBEHHBIX YCIYT MPUMEPHO OJIMHAKOBOE
3. KagecTBo npenoctaBieHuss HErOCYJapCTBEHHBIX YCIYT BbIIIE TOCYIAPCTBEHHBIX (MYHUIIUIIATbHBIX )
4. 3aTpyIaHsIOCh OTBETUTh

B 3aknrouenue cooﬁmume, noafcajzyﬁcma, HeKomopbsle O00noOIHUmMENbHbLE ceedenuﬂ, é m. u. o cebe:

51. Bamr moa
1. Myxckou
2. Kenckuii

52. B xakom roay Bbl ponnincn?
B romy

53. Bame o6pa3oBaHue

1. Beicmiee nim HE3aKOHUYSHHOE BBICIIIEE

2. CpenHee crieruagbHOE (TEXHUKYM, IPOPTEXyUMINLIE U JIP.)
3. TlomHoe cpemHee (CpemaHssl MIKOIIA)

4. HenonHoe cpeaHee, HaYaIbHOE

54. Bame ocHOBHOeE 3aHATHE

1. Paborato o Haiimy

2. 3aHuUMaroCh MpePUHUMATENbCKON 1€ATEIbHOCTHIO

3. Pabotaro mo HaliMy ¥ 3aHIMaIOCh TPEATNPUHUMATEIIECKON eI TETLHOCTHIO OTHOBPEMEHHO
4. He paboraro, Ha IEHCUU

5. 3aHUMaroCh JOMAIIHUM XO035SHCTBOM

6. BpemenHo He paboTato, Uiy paboTy

7. CrypaeHr, yyammiics

8. Hpyroe, ymounume

55. HUmeemcsa nu y Bac epynna uneanuonocmu?

1. Ha
2. Her - nepexoo k éonpocy Ne 57

Ha 56 6onpoc omeeuarom mojibKo me, KOmy yCmanoeJjiena cpynna UHBATUOHOCUL.
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56. Kak But ouenusaeme ypoeeHv 00CHYRHOCHMU YCIy2U, 34 NOAYyYeHUem Komopoii Bwel odpawmanuce (u3 omeema na éonpoc 1 Auxkemvl) u camozo
00vekma, Ha 6aze KOMoOPo20 OP2aHU308ano eé npeoocmasienue?

OueHpb x0po1Io

Cxopee xopo1io

Cxopee 1m10X0

Ouensp 10X0

3aTpyaHSAIOCH OTBETUTH

S

57. Kak Bbl oueHuBaeTe ypoBeHb CBOEro MaTepHaibHOIO MOJIOKEeHUs1?
Bricokuii, MaTepranbHbIX 3aTPYJHEHHUN HET

CpaBHHUTENBHO BHICOKUN, XOTSI HEKOTOPBIE MOKYIKH HE M0 KapMaHy
CpenHuii, AeHer XBaTaeT JUIIb Ha OCHOBHBIE IPOAYKTHI U OJCKIY
Jlener He XxBaTaeT Ha MPOJIYKTHI M OJCKITY

OueHb HU3KUH, )KUBY B KpallHEeH HYX]e

3aTpyAHSIOCh OTBETUTD

ogakrwbdpE

bnazooapum Bac 3a yuacmue 6 onpoce!
***k

3anonnaemca opzanuzamopom onpoca u UHMEPELIOEPOM.
58. HacejleHHBIii MyHKT, B KOTOPOM NMPOBEIeH OMpoc.
OO6nacTHOI LEeHTp
I'opox (HO He 00aCTHOM LIEHTP), MOCETOK TOPOJICKOTO THIA
Ceno, nepeBHs

Ll

59. Ha3BaHue HaceJleHHOI 0 MyHKTA, Hanuwume

IHoanuce daMuHIUA HHTEPBBIOEpa
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I[TPMJIOKEHUE 4

WHCcTpyKIMs HHTEPBbIOEPA MO COOIIOICHUIO HAYYHBIX CTaHIapPTOB
OCYILIECTBJIEHUS ONpOCa HACEJICHUs

YBaxkaeMblii THTEPBBIOEP!
Bel sBasieTech y4aCTHUKOM COIMOJOTHYECKOTO HMCCIIENOBaHUs, LIEJIbI0 KOTOPOTO SIBISETCS BBIABICHHE U aHAIMU3 YAOBIECTBOPEHHOCTH TpakKIaH
Ka4eCTBOM IPEAOCTABISIEMbIX UM FOCYJapCTBEHHBIX U MYHHUILIUIAIBHBIX YCIIYT.
B nepuoa onpoca uHTEpBRIOEP ABIIETCS OCHOBHBIM MCIIOJHUTEIEM pabOT U 00ECIeUnBaET KaueCTBO KOHEUHBIX PE3yJIbTaTOB HccienaoBanus. OT
Baineit 106pocoBECTHOCTH U OTBETCTBEHHOCTH 3aBUCST MOJHOTA U TOYHOCTH yueTa MHEHHUH Pa3IMYHbBIX IPYII HACEICHUS.
[Tpex e yeM MPUCTYIUTH K ONpocy, Bam HEOOXOIMMO U3YUUTh 6ce TIOJIOKEHUS TaHHONH WHCTPYKIINH, a TAK)KE TEKCT BOIpocHUKa. CTporo coOumoiaire
BCE TpeOOBaHUS UHCTPYKIMU. B ciiydae ux HapylieHHUs pe3yibTaThl OPOCa MOTYT OKa3aThCsl OECIIONE3HBIMH.

Obwue npunyunvl npogedeHs. onpoca

1. Ompocy B JaHHOM HCCIEIOBAaHUH TOJUICKHUT B3POCIOE HACENICHHE PA3JIMYHBIX COIHAIBHO-IeMOTpa@UUecKuX TPYII M CIOEB, TO €CTh JIMIA B
BO3pacTe 18 neT u crapiie, MOCTOSIHHO MPOKUBAIOIIME B IaHHOM HaceleHHOM NyHKTe CMoseHcKoil o0nactu, koTopble B TeueHue 2019 r.  oOparanuce B
Oprasbl TOCYJJapCTBEHHOM BJIACTHU WJIM MECTHOT'O CaMOYIIpaBIIEHUs, IPEACTABIISAIONINE UX YUpexIeHUs (daree makoice - opeanvl enacmu), MPI] 3a nonydeHueM
rOCyJapCTBEHHBIX (MYHHIMNAIBHBIX) YCIYT M HA MOMEHT ONpOca NOTYYHIM KOHEUHbIH pe3ysabTaT (MOJI0KUTENIBHOE PEIIEHHE HITH 0TKa3).

[Ton rocynapcTBeHHOHN (MYHULIMIIANBHON) YCIYTO# (Oanee maxoice — ycayea) TOHUMAIOTCS AEUCTBHSI OPraHOB MCIIOJIHUTENBbHOM BiacT CMoeHCKON
00J1acTH, OPraHOB MYHHIIMITAJIIHOTO YIIPABJIECHUS, NMPEACTABIAIOMIMX UX YUYPEKICHUN MO YAOBIETBOPEHHUIO 3alpoca IpaxaaH M HUX OpraHu3anuil B
MHTEpecax YCTaHOBJICHUS, IOITBEPKACHHS, U3BMEHEHMUSI, peaju3allii CBOMX IIpaB U UHTEPECOB B PA3JIMYHBIX chepax KU3HEAEATEIbHOCTH. ITO MOXKET OBbITh
BbIJJaya MJIM OOMEH IacnopTa, PEerucTpaiys Mo MECTY KHUTEJIbCTBA, PETUCTpaLlUs MpaB Ha J0M, 3€MIIIO, BblJaya pa3jMyYHBIX pa3pelIeHUd WIN JHLEH3UH,
MOJIy4€HHE BBINHUCOK, 3anpoc opuinanbHoi nHpopMmauy, obecriedeHrne mocoOUsIMUA U MEHCUSIMU U T. 1.

OOpaTuTe BHUMaHUE OIpaIlIMBAEMbIX: JAHHBII OIPOC HE KACaeTCsl YCIIyT, KOTOPhIE MPEIOCTABISIOTCS YUPEXKASHUIMHI 00pa3oBaHus (By3aMu, HIKOJaMH -
HalpuMep, 3alKch B IIKOJIY, O0y4deHHe; JIeTcalaMu...), 3ApaBooXpaHeHUs (OOJbHUIIAMU - HallpUMep, 3alUCh HA MpUEM K Bpady, JICUEHHE...), KyJIbTYpHI,
COLIMAIIBHOTO oOecreueH s (3a UCKIII0UEHHEM CIIyyaeB, YKa3aHHBIX B IPUBOJIMMOM B aHKETE NIEPEUHe).

2. UccnenoBaHue OCyIIECTBISETCS METOJOM HHAMBHIYAIbHOTO (OPMATM30BAHHOTO WHTEPBBIO HA IOMY PECIIOH/ICHTA (WIHIIOM K JIUILYY).

3. MHTepBbIOEp, CTPOTO MPHUAEPKHUBASACH TEKCTa BOIPOCHUKA M TPeOOBAaHMN NAaHHOM MHCTPYKIUH, YCMHO 33JaeT BOMPOCH OMPALIMBAEMOMY U
cobcmeennopyuHo PUKCUPYET €ro OTBETHI - IN00 00BOISI KpYI#HCKAMU HOMEPA COOTBETCTBYIOIIMX MO3ULIUH, JTNOO 3aITUChIBAst OTBETHI C106aMU HA CIIEI[UATIBHO
OTBEACHHBIX JUIs 3TOTO MecTax (JuHelkax). Bece 3amucu B aHKeTe eMalTcsl TOJNBKO pyuKkou W AOJKHBI ObITh YETKMUMHU M pa3doopuuBbsiMH. [Ipu sTOM
cleAyeT MCIOJIb30BaTh MacTy MM YepHUIAa TEMHOIO IIBETa U aKKypaTHO OOBOAUTH HUQPHI aJbTepHATUB (0TBETOB). B ciiyyae ommOku ucnpaBieHue
JienaeTcs cIeAyluM 00pa3oM: nepeuepkusaemcsi OIMOOUHBIA KPYKOK, 06800umcs KpyKKoM L pa NpaBUIILHOIO BApHAHTA OTBETA U CTABUTCS NOONUCH
MHTEPBBIOEPA.

4. I'maBHas 3a/laya MHTEPBbIOEPA 3aKJII0YAETCS B TOM, YTOOBI 3apKCUPOBATh MOIMHHYIO, HEUCKA)KEHHYIO, HUKAK U HUKEM He M0JICKa3aHHYIO0
MO3UIUIO 0aHH020 pecnoHOeHma. UToObl JOOUTHCS 3TOTO HHTEPBBIOEP TOJDKEH:
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® 110 BO3MOXHOCTHU UCKJIIOUUTh Ha BpEMs Ollpoca KOHTAKThl PECIIOH/AEHTA C IPYTUMHU JIULlaMU (YJI€HAMH CEMbH, COCEIAMU, TOCTSIMHU U T.
1.), 0OCyXJI€eHHE C HUMHU COJIepP>KaHUs BOIIPOCOB U OTBETOB. B aHKeTe 10JIKHO OBITh 3a()UKCUPOBAHO TOJBKO JIUYHOEe MHEHHUE PECIIOH/ICHTA,;

® HUHTEPBHIOEP HE JOJKEH BBICKA3bIBATH CBOET0 OTHOIICHUS K MpoOieMaM, colepiKalluMcs B aHKeTe, HU J0, HU BOBpEMs, HU IOCIE
UHTEPBbIO. B X0/1e HHTEPBHIO HE JOJIKHO OBITH HU O0CYXACHUM, HU MOJIEMUKU MEXAY UHTEPBBIOEPOM U PECIIOHIEHTOM;

® PEKOMEHJYETCsl MOJYAINBOE O00pEHNE JIF0OO0r0 BBICKA3bIBAHUS, CYXKIEHHS U T. I1.;

® HeJb3s OTOXJECTBIATh MHEHHUE, BBIPAXKEHHOE PECHOHAEHTOM B CBOOOJIHOM, OPUTMHAJIbHOM BBICKa3bIBAHUU C TOM WJIM MHON KOJOBOH
no3uiuen aHkeTsl. Takoe BbICKa3bIBaHHME 3alIMCBHIBACTCA HA TOJISIX @HKETHI, PSIOM C MIPEUI0KEHHBIMU 110 3TOMY BOIIPOCY aJIbTEpHATUBAMHU (OTBETaMH), IPH
3TOM HU OJIHA U3 aIbTEPHATUB He 00800UMCSL,

® OTBETHl HA OTKPBITbIE BOIPOCH HEOOXOAUMO (PUKCUPOBATH, IO BO3MOXHOCTU CTPOTO ClEAys JEKCHUKE pecnoHJeHTa. Eciu pecrioHIeHT He
BIIOJIHE SICHO M3JIOXKUJ CBO€ MHEHHE, CIeyeT MOIPOCUTh €T0 YTOUHUTH BbICKA3bIBAHUE;

e MHTEPBBIOEP HE JIOJIKEH CIIELINTD C 3alIUChI0 BapraHTa oTBeTa. He cienyer, He 10K 1aBIIMCh KOHIIA OTBETA, 3alIUChIBATh TOT, KOTOPBIN AaBaycs
3HAUYUTEJIbHBIM YHCJIOM PECIIOHJEHTOB B X0/€ NPEABIIYLIUX HHTEPBbIO, TAK KaK PECIIOH I€HT, YBUJEB, UYTO OTBET 3aIllCaH, PELIAET, YTO TaK [IPABUIIbHEE
U HE YTOUYHSET CBOIO MO3ULIMIO;

® [IpU NOJYYEHUU OTBETOB HA BOMPOCHI AHKEThl HHTEPBbIOEP (€CIIM HET JOMOIHUTEIbHON HHCTPYKLMHU) HE JOJKEH MOJICKAa3bIBaTh WU PAa3bICHATD
pPECIOHAEHTaM CMBICJI BOIPOCOB, BApUAHTOB OTBETOB, 3HAUEHHUE CJIOB WJIM TEPMHUHOB, HEMOHATHBIX PECIOHACHTY. ECIu pecrnoHIeHT HE MOHUMAET
BOIIPOC, MHTEPBBIOEP JOJDKEH IOBTOPUTH €TO €IlIe pa3, IoMeAIeHHee, He U3MeHss (hopMbl Bonpoca. Ecii u mpyu NOBTOPHOM 3a4UTHIBAHUU BOIPOCA, BApUAHTOB
OTBETA PECHOHCHT SIBHO 3aTPYJHSIETCS WM OTKa3bIBA€TCsl OTBEYATh, HEOOXOJUMO OTMETUTh COOTBETCTBYIOIINE KOIOBBIE MO3UIMHU («3aTPYIHSIIOCH OTBETUTDY,
«He 3nato», «OTKa3»). BMecte ¢ TeM HHTEpBbIOEP HE JOJDKEH caM IpesiaraTb 3TH BapUaHThl OTBETA.

e Hapsny ¢ popMynupoBKaMu U CONPOBOXKIAIONIMMU X BaApHAHTAMHU OTBETOB B aHKETE COJIEpXKaTcs TaKKe MOSICHEHHs Mo crnocol0y (GUKcHpoBaHUS
OTBETOB Ha OTJIEJbHBIE BOIPOCHI U 3aMOJIHEHUI0 Tabnul. VHTepBbhloep NOIKEH BHUMATEIbHO O3HAKOMMTBLCSA C YKAa3aHUSIMU I10 3allOJIHEHUIO aHKEThI U
CTPOTr0 NPUAEPKUBATHCSA UX BO BPEMs OIIPOCa.

e ConepxaHue aHKEThl © 0COOEHHOCTH MPOBEJIEHUSI UHTEPBBIO TOJKHBI OBITH TIIATENBHO U3YUYEHBl HHTEPBBIOEPOM 00 Hauasna onpoca. Bee
BONPOCHI, BO3HUKIINE NPU U3YYEHUHU UHCTPYKIIUU, COJIEP)KAHUS aHKEThl U CIIOCOOOB €€ 3al0JIHEHHUS, BBIACHAIOTCS Y PYKOBOJUTENS OMpoca B XO/€
UHCTpYKTaxa. JIto0oe HapyleHne yka3aHUN K 3all0JTHEHUIO aHKETHI SBJIeTCs TpyOoil olMOKOM, Beaylel K CHU)KEHHIO KadecTBa MOJIEBbIX padoT.

e KauecTBeHHO 3aM0JIHEHHOH SIBJISETCS aHKETa, B KOTOPOW Ha KaX/IbIi BONIPOC €CTh OTMEUYEHHBIH (B COOTBETCTBUU C MHCTPYKIMEH) OTBET MU
COOTBETCTBYIOIIasi NMOMETKAa HHTEpPBbIOEpAa O MPUYMHE OTCYTCTBHUS OTBeTa. EciM aHKeTa 3aloJiHEHAa HE IOJHOCTHIO WJIM HEMpaBUJIbHO (HE B
COOTBETCTBUU C TPEOOBAaHUSAMHU MHCTPYKIIMH) OIJIaTa JAHHON aHKEThl CHUYKAETCs MPOIIOPIIMOHATIBHO MPOLIEHTY Opaka.

Beoonas wacme onpoca

WuTepBbioepy cienyer, Mpexae BCero, NpeAcTaBUThCS, NPEAbIBUTh YIOCTOBEPEHUE U COOOIIUTH O IEAX CBOEro Bu3nTa. [IpumepHbIil TEKCT BBOIHON
Oecentpl pejyiaraercs B aHkere. KoMmosuiwst BBOJHOM Oeceibl MOKET MEHATHCSI MHTEPBBIOEPOM B 3aBUCUMOCTH OT KOHKPETHOM CUTYalllH.

3aaya HHTEpBbIOEpA IPU 3HAKOMCTBE C PECIIOHACHTOM U YIEHAMHU €r0 CEMBH - CO3/1aTh JOOPOKENaTeNbHYIO0, CIOKOHHYI0 aTMOCchepy JUTsl IpeACTosAIen
Oeceipl, yOIUTh B BAXKHOCTH U HEOOXOAMMOCTH y4acTHs B OTIPOCE UMEHHO JJAHHOTO YeJIOBEKa.

Ha npotsbkennu Bcero onpoca HHTEPBBIOEP JOKEH ObITh BEXIIMBBIM, KOPPEKTHBIM U HE 3a0bIBATh, YTO YYAacCTHE PECIOHJEHTA B OMPOCE BCEr/la HOCUT
TOOPOBOBHBINA XapaKTep - PECHOHISHT B JTI000H MOMEHT MMEET MPaBO OTKA3aThCid OTBEUATh KaK HAa KaKOW-THOO KOHKPETHBIM BOIPOC, TaK U OT
IIPOJOJKEHUS y4aCTBOBATH B OIIPOCE B 11EJIOM. B citydae kaTreropuueckoro 0Tka3a pecloHIeHTa OT Y4acTHsI B OITPOCE HHTEPBbIOEP JOKEH BBIPa3UTh COXKAJICHUE,
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W3BUHUTKLCS 33 MPUYUHEHHOE O0ECIOKONCTBO M momnpomiarkes. [IprunHa oTka3a BHOCUTCS MHTEPBBIOEpPOM B biaHk mowncka pecrionieHTa. OJHAKO TaKoTo poja
CITy4au JIOJKHBI OBITh CBEJICHBI K MUHUMYMY.

HuTepBhIOCpY ClleyeT 00BSICHUTH, YTO COLUOJIOTH CTPEMSITCS BBISICHUTH U YYE€CTh TOJUIMHHBIC MHEHHUS, HACTPOCHUS M TIOXKEIIaHusI Jitojiel. B cBsi3u ¢
9THM CJIEyeT MPEJIOKHUTh PECTIOH/ICHTY CEPhE3HO OTHECTHCH K TEM BOIPOCAM, KOTOPBIE eMy OYIyT 33JJaHbl, ¥ MOMPOCUTD €ro OBITh OTKPOBEHHBIM, ITOCKOJIBKY
coOpanHas uHpopMaIys OyJIeT UCTIOIB30BATHCS TOJIBKO B 0000IIEHHOM BHJIE TIOcie 00paboTku Ha DBM.

[Tocie 3TOTO MEPEXOAUTE K HEMOCPEICTBEHHOMY OIIPOCY.

brazooapum Bac 3a pabomy u nadeemcs, umo ona 6yoem yCneuHol u Ka4ecmeeHHoIl.



