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METOJHUKA
NpOBEIEHNS COLMOVIOTHIECKOTO HCCIEIOBAHMS M OLIEHKH
YIOBJIETBOpeRHOCTH rpaxiaH Poccuiicicoli (Denepaliiy Ka1ecTBOM IPeJOCTaBIeHHs

rocyAapCiBeHHbIX H MyHHIHIATHLHBIX YCIYT, CPETHEr0 4HC/Ia 00pauieHHi
npefcTaBaTe/Iei GH3HEC-cOOGILECTBA B OPraH IOCYJaPCTBCHHOM Bi1acTH Poccriickoi
Desiepaly (OPraH MECTHONO CAMOYNIPAR/ICHHST) /Is1 IOy eHHst OHOH I0CyIapCTBeHHOH
(MyHHUMIIATLHOH) YCITYTH, CBSI3AHHO# €0 chepoii NpeMPHHEMATE/ILCKOMH JesTTe/TLHOCTH,
BpeMeHH OKHIAHHS B 04epe/Id IPH 00PRIIeHMN 3asBHTENIA B OPraH roCyapCTBeHHOH
Biactn Poccuiickoii egepani (OpraH MeCTHOTO cCAMOYTIPABJICHHS) W1 IOJTy SeHHsI

FOCYA2PCTBEHHIbIX (MYHHIHMIIANLHBIX) YCIYT

1. O6mue monoxeHus

1.1. Hactosimass MeTOINuKa IpOBENCHHUS COUMOJIOTHYECKOro HCCIe0BaHUuA H
OIeHKH  YyIOBIETBOpeHHOCTH  rpaxjaH  Poccuiickoit ~ Dejepamuy  KauecTBOM
IpeOCTABNEHNA TOCYJapCTBEHHBIX H MYHHIMINANBHRIX  YCIyT, CPEAHEro  4ucia
obpaienuii npencTaBuTenel Gu3Hec-coobliecTBa B OpraH rOCYJAapCTBEHHOW BIAacTH
Poccuiickoii ®eneparun (Opra MeCTHOTO caMOyIIpaBjieHus1) AN IOJIy9eHHs OIHOH
roCyIapCTBEHHOM (MyHHMLIATIATEHOM) yCIyTH, CBSI3aHHOM co ctepoit
TIpeNPHHAMATENIBCKON JEATENFHOCTH, BPEMEHH OXHAAHHA B OUCPENH IIpH obpatenuu
3asgBUTENs. B OpraH rocyaapcTBeHHOH BiacTu Poccuiickoit Penepanyu (opran MecTHOro
caMOYyIIpaBIeHMd) A9 TOJyYeHHs IOCyJapCTBEHHBIX (MyHHIMNATBHBIX)  YCIyr
(nanee - MeToauka) pa3paboTaHa B COOTBETCTBMM C ITyHKTaMH 1.7, 42 wn 5.3 mnnana
BEINIOJIHEHAST MEPONPHATHH MO JOCTHXKEHMIO II0KasaTeleH, YKa3aHHBIX B IIYHKTE 1
¥ NMOJIIYHKTE «e» IyHkTa 2 Ykasa [IpesnneHta Poccuiickoit ®enepauuu ot 7 mas 2012 .
Ne 601 «(O6 OCHOBHBIX HANMpPaBJIEHUSX COBEPINECHCTBOBAHMA CHCTEMBI rocynapCTBeHﬁoro
yIIpaBJicHHS», yTBepxeHHOro 3amectureneM lipeacenarens [TpaButenscTBa Poccuiickou
®epepauny - PykosonureneM Anmapara [IlpaButensctBa Poccuiickoi denepaiuu
B.IO. Cypxossmv (Ne 5148n-T116 ot 24 centsabps 2012 r.).

1.2. 3aKa34MKOM COIMONIOTHYECKOr0 HCCIEIOBAHMUA U OLICHKH YIOBIETBOPCHHOCTH
rpaxaan Poccuifckoii @Depepallid KadeCTBOM TIPEJOCTABICHHA rOCyZapCTBEHHBIX H
MYHULMIANBHBIX ~ yCIyr  (nanuee - uccnenoBaHue) — sABugercs  MHMHHCTEPCTBO
SKOHOMHYECKOTO pa3BuTHI PoccHACKOM (I)e,uepauunl.

13.B umemssx obecrnedeHus  COINOCTABMMOCTH  Pe3yJbTaTOB  METOAMKA
peKoMeHAyeTCs A MPOBEeeHHUs aHAJIOMHYHBIX yccienoBaHmii B cy6pekTax Poccuiickoi
denepanum.

! B kauecTBe 3aKa3uuKa yKasblBaeTCA OpraH rocylapCTBeHHOM BNacTH cybbekta Poccuiickoii deepauny, OTBETCTBEHHBIH 32
OpTaBM3aLIIO MOHUTOPUHTA (HCCIISIOBAHHS).




2. lens 1 33129y HCCIIEAOBAHMS

2.1. Llems uccnenoBaHus - BBIABICHUE, aHAM3 M OLCHKA CTENEHU NOCTHIKCHMSA
ycraHoBIeHHbIX Ykasom Ipesnnenta Poccuiickon @enepauun 0T 7 mas 2012 r. Ne 601
«OB6 OCHOBHBIX  HAIIPaBJIEHHSX COBEPIICHCTBOBAHUS  CHCTEMBI  TOCYHapCTBEHHOIO
yupapierus» (gamee - Yka3 Ne 601) peneBbIX 3HAUEHUH CIeIyIoluX IoKa3aTenen
COBEpIIEHCTBOBAHKS  CHCTEMBl  OCY[apCTBEHHOTO  yNpaBieHMd B Poccutickoit
depepanyk, OTHOCHIIEXCS K KA4eCTBY IPENOCTAaBICHU [OCYAApCTBEHHBLIX N
MYHHIMIANBHEIX yCIYT (Aanee - oKa3aTelH):

ypOBeHb YHOBIETBOPCHHOCTH I'PaXIaH Poccuiickoit @enepallid XaueCTBOM
IIpeIOCTaBIIeHHs IOCY JapCTBEHHBIX M MyHUIMTIATBHBIX yCIIYT;

COKpAIlleHHe BPEMEHM O)XM[aHWA B OYEPEAU UPH oOpalllcHUu 3asABUTENSA B OpraH
rOoCyJapCTBEHHOM BJacTH (OpraH MeCTHOro caMoOymnpaBleHusi) M [ONy4eHHs
roCyapCTBEHHBIX (MyHHIUNATBHBIX) YCIYT;

CHYDKEHHe CpellHero 4ucia obpalleHud HpencTaBUTeNeH Ou3HEC-cOoODIECTBA B
Opra rocyHapcTBeHHO# BnacTd (opraH MeCTHOTrO caMOyIpaBlieHus) U TOJXydeHUs
OMHOM  rocylapcTBEHHOM (MYyHMIMNAILHOH) — YCIYTH, cBA3aHHOH co  cdepon
IpeANpUHUMATENLCKOM AeATETIbHOCTH.

2.2. 3aga4yu UCCIIeIOBaHHUS:

BBISIBJIEHHE BOCTPEOOBAHHOCTH ¥ AMHAMHUKH BOCTPEOOBAHHOCTH TOCYAApPCTBEHHBIX
¥ MyHMIMOAIBHBIX YCIyT B LIETOM H HX OTHETBHBIX BU/IOB;

BHISBIEHHC (AKTHYECKMK 3HAUYEHWH M OIECHKA JOCTIDKCHUA yCTaHOBJICHHBIX
Vxazom Ne 601 mokazaTesiel ¥ MHBIX 1apaMeTPOB KauecTBa IPEJOCTABICHMsS rpaXiaHaM
rOCYJapCTBEHHBIX ¥ MYHHLMIIQIBHBIX YCIYr, B TOM HHCJE IO Kaxnou w3 Hauboiee
OOLIECTBEHHO 3HAYKMBIX TOCYJApPCTBEHHBIX H MYHHIMIANBHBIX YyCIyT (X TaxkoBBIM
OTHOCSTCS  YCHOyTH, TNonyueHHsle Oonee 9eM 3  TpOLEHTaMH  PECIOHACHTOR,
y4acTBOBABILMX B MCCIIE0BaHNH NPEIIECTBYIOMIETO roja);

BEISBJICHHME IIPOOJIEM, ¢ KOTOPBIMH I'DAXKIAHE Poccuiickoyi Penepaiiny BCTpEYarOTCA
mpu OOpamieHAX 3a IOJNydeHHeM rOCYNapCTBEHHBIX M MyHMIMIANBHBIX yCIyr, U HX
SHAYUMOCTH JUIS NOTydyaTeliedl, B TOM WHCIE MO KaXJoH M3 Haubojiee OOIECTBEHHO
3HAYMMBIX TOCYaPCTBEHHBIX ¥ MyHUIUNAIBHBIX YCIIYT,

BHIABIEHME TpobleM, C KOTOPHIME CTAlKMBAiOTCS IpeNCTaBUTENIN OouzHec-
coobmecTBa mnpd oOpallleHuu B Oprail rocyJapcTBeHHOH BiacTu (OpraH MeCTHOTO
CAMOYIIpaBIeHUs) I TONy4eHUs OJHOH rocyJapCTBEHHON (MyHHMIMIAILHON) YCIYyTH,
CBS3aHHOM cO cepoit MPeANPUHIMATENIBCKOU NeATENBHOCTH;

BEIABJIeHHe (AKTMUECKUX 3HAUEHMH H OIEHKa MOCTIXCHHA LEJICBBIX 3HAYEHUH
oKa3aTeNell KauecTBa MPEJIOCTABIEHMs TOCYNApCTBEHHBIX W MYHULMNATBHBIX YCIYT,
ycTaHOBNEHHbIX KoOHIennwer CHWKEHNS aAMHHUCTPATHBHLIX 6aphepoB M TOBBILICHUA
JOCTYHHOCTH TOCYHApCTBEHHBIX M MYHMIHMIAILHBIX yenyr Ha 2011 -2013 rogs,
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yTBepXIeHHOM pacniopsbkeHneM IlpasurensctBa Poccuiickoit ®enepanuu ot 10 mons
2011 r. Ne 1021-p;

BBISIBIICHHE BIHSIHMS HCCIEAYEMBIX IIOKa3aTesie, WHBIX IapaMeTpoOB KadecTBa
IIpe/loCTaBNEHMs]  TOCYIAapCTBEHHBIX M MYMUIMIAIBHBIX  YCJIyr Ha  YPOBEHb
YIOBJIETBOPEHHOCTH TpaxaaH Poccuiickoii ®efepaliy KadeCTEOM NPEAOCTaBICHMS
FOCYAPCTBEHHBIX U MyHUIUIIATBHBIX YCIYT;

CpaBHEHME YyPOBHA YIOBICTBOpeHHOCTH rpaxian Poccuiickoii ®enepanyu
KA4ecTBOM MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYyHUUMIANBHBIX YCAYr € YpOBHEM
Y/IOBJIETBOPEHHOCTH Ka4€CTBOM MPENOCTABICHUS YCIYT B HETOCYIapCTBEHHOM CEKTODE;

OATOTOBKA MPEAJIOKEHHUH 10 YIIyJIICHAIO UCCIICIOBAHHBIX NapaMeTpoB KauecTBa
JIpeIOCTABJIEHHs! TOCYAPCTBEHHBIX M MyHHULHMIAILHBIX YCIYT, yCTPAHEHUIO BBIABIICHHBIX
npo6iieM, HeoOXOAMMBIX AN 00eCTeueH s TOCTIKEHHUS LIeNIeBbIX 3HAUCHHH TT0Ka3aTeNeH.

3. Meronapl HCClIeAOBAHUA

3.1.B KadecTBe OCHOBHOTI'O MeToza UCCIeA0OBaHHSA IIpUMEHseTCS
peNpe3eHTATHBHBIH  COIMONOrMYeckni onpoc rpaxzan Poccuiickoi ®enepauny,
OCHOBHEIE TpeOOBaHMS K MPOBENSHHMIO KOTOPOrO YCTaHABIMBAIOTCA —HACTOAMISH
METOTHKOH.

3.2. JUtst [OCTYDKEHMS L€ WCCIENOBAHUA MOTYT OBITh HCIONB30BAaHBI TaKKe
JpyTHe METObI HCCIIEIOBAaHHS, B TOM YKCIIE KOHTPOJIBHBIE 3aKYIIKH U (GhOKyC-TpyIIIbL.

4. O6BEKT ¥ IpeaMeT UCCIeIOBaAHUs

4.1. B xayecTBe 0OBEKTa HCCIENOBAHHS PAacCMaTPHBAIOTCA TOCYNapCTBEHHBLIE H
MYHHUIMIIAIbHEIE YCIyTH, [ONY4YeHHBIC TIpaXIaHaMH Poccuitickoit ®enepauun B
nocieqHue ABa KajJeHJapHBIX roja (rox, B KOTOPOM IIPOBOAMTCA HCCIIE[OBaHHE, I
NpeaIecTBYOIUi KaTeHAapHBIH o).

B cnyuae mnojydeHHs PECNOHAEHTOM B IIOCIEIHHE [1Ba KajCHAApHLIX Trofia
HECKONBKHX T'OCYJApCTBEHHBIX M MYHHIMIAIBHBIX YCIYr HEROCPEIACTBEHHBIM 00BEKTOM
olpoca fABAKETCS Ta TOCY[AapCTBEHHas HIM MyHHIMNANIbHAS yciyra, O THpOUeaype
IIPEIOCTABNEHNS KOTOPO# OH Oojtee BCETo OCBENOMIICH.

4.2.Tlog rocyaapcTBeHHBHIMM MW MYHHIMNANBHBIMH  yCIyramMu B paMKax
HCCiENOBaHMsT  [IOHMMAIOTCA ~ TOCY/[apCTBEHHBIC M MYHHMUMIalbHble  YCIyTH,
TIpenoCTaBlIsieMBle 110 3apocy 3asBUTENIsl OpraHaMu roCyJapCTBEHHON BIACTH (OpraHamu
MECTHOTO CaMOYIpaBeHHs) B COOTBETCTBMM ¢ DenepanbHBIM 3aKOHOM OT 27 nrons
2010r. Ne210-®3 «OG6 opraum3al  [PeJOCTaBleHHs  FOCy[AapCTBEHHBIX U
MYHHIUNAIBHBIX YCIIYT».

4.3, CocTas HCClefyeMbIX rOCYEapCTBEHHBIX U MyHHUIMIIANBHBIX YCIyT 3apaHee He
ompezensercs 1 GOPMUpYeETCs B pe3yNIbTaTe IPeABapUTENEHOTO OMpOCa CPeiHt HaceNneHHUs
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M BBISBJIEHUS T'paX[aH, NOJYyYHBIIMX TIOCYAApPCTBEHHbIC Y MYHHUIMNANBHEIC YCIYI'H B
MocJieIHUE JIBa KAJIeHAapHBIX I'ojia.

B cocTaBe BBIABIEHHBIX I'OCYapPCTBEHHBIX M MYHHUIIUNATBHBIX YCIYT CICUHATBHO
HCCIIeAYIOTC Hanbonee OOIIECTBEHHO 3HAYXMMBbie TOCYAApCTBECHHBIE W MYHAIHNATbHBIE
YCIIyTH.

4.4, IIpeqMeToM HCCIEAOBAHNUS SBIISAIOTCA:

3HAYeHHsA [IoKa3zaTellel W HMHBIX TapaMeTpoB  KadecTBa IPeJOCTaBJICHUA
roCcyAapCTBEHHBIX U MyHUIIUIIAIBHBIX YCHYT;

OIleHKA BIMSHUS yIOBIETBOPEHHOCTH rpakaal Poccuiickol denepanyu Ka4ecTBOM
IpeOoCTaBIeH!s TOCYapCTBEHHBIX W MYyHHUHMIAIBHBIX YCIIyT, NONy4aeMblXx HMH B
3JIeKTPOHHOM BHjIe 4depe3 ENuHbIi nopTan rocyAapCTBEHHBIX YCIyT, HA yPOBCHB obmei
yAOBJIETBOPEHHOCTH TI'pa)ciaH Ka4yeCTBOM IIPEJIOCTaBJICHUs IOCYHapCTBEHHBIX U
MYHULUNAIBHBIX YCIIYT;

OlleHKA BJHMAHHMA YAOBJETBOPEHHOCTH rpaxaaH Poccuiickoir ®enepanyuu
KaueCTBOM IpPEJOCTaBJeHHUA TOCYJApCTBEHHBIX MW MYHUIHUIAJbHbIX  YCIyT,
MoJydaeMblX MMM 4Yepe3  MHOrOQYHKIHOHANBHBIC — LEHTPH  IPENOCTaBICHHSA
rOCYAapCTBEHHBIX M MyHHUMIIAIBHBIX YCIIYr, HA YPOBEHb o01eHd yA0BJIEeTBOPEHHOCTH
rpaxaaHd KayeCcTBOM NPeJOCTaBJIeHUs rocyJapCTBEHHbIX U MyHHIHUIIATLHBIX YCIYT;

poOiieMBbl, BO3HUKAIOLIYE Y TpaXIaH Poccuiickoii degepauyu npu obpalleHuy 3a
MOJyYEHHEM TOCYJAPCTBEHHBIX M MyHHLHUIIATIBHEIX YCIIYT,

RIVSIHEE TOKaszaTellell, MHBIX IIapamMeTpoB KadecTa, MpobieM, BOZHUAKAIOMUX Y
rpaxnan Poccuiickoii ®eznepanuy npy o6GpalueHuy 3a MONyYECHUEM TOCyAapCTBEHHBIX H
MYHHUHMOAIBHEIX ~YCIyr, Ha YIOBIETBOPEHHOCTH royiydatenefi rocyaapCTBEHHBIX
Y MYHHUIUTIIATBHBIX YCIYT.

5. PeryJispHOCTb M CPOKH [IPOBEICHUA HCCIEI0OBAHUSA

5.1. Uccnenosanye nposoautcs exxeroano B [H-1V xsaprae.

5.2. Jowiag OO pe3ysibTaTaM MCCIeJ0BaHUA MPEICTABIACTCA MuHUCTEPCTBOM
SKOHOMHYECKOro pasputusi Poccuiickoli ®enepauuu B 1IpaBUTENLCTBEHHYIO KOMHUCCHIO
110 POBEJECHHIO AAMULMCTPATHBHON pe(OpMBEI 0 1 anpelis rofia, CIe/yIOLIETo 32 TOAOM
[IPOBE/ICHUA HCCIIeOBAHUS .

6. PecrioBAeHTHI UCCIICAOBaHUA

6.1. PecrioHiIeHTaMy MCCJIEJOBAHUS SIBJISIOTCS IpaXIaHe Poccuiickoii ®enepanuu
crapiue 18 yieT, KOTOpbIC oOpammanyck B OpraHbl rOCYIapCTBEHHOM BIACTH WM MECTHOIO
caMoyiipapjieHds. 3a IOJTy4YeHWEeM TOCyAapCTBCHHBIX HIIA MYHHIMNATBHBIX YCIOyr B

2 YKasBIBAIOTCA COOTBETCTBEHHO MEXaHM3M M CPOKHM TNpEACTABICHWA OTHETHOCTH O pe3ylbTaraX COOTBETCTBYIOLUETO
MOHHMTOpHHTA B CyGbhekTe Poccuiickoit denepaiuu
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[IocNeiHIe ABa KaJleHAAPHBIX I'ojla U HA MOMEHT OIpoca IOJYyIHIN KOHCUHBIH pe3ysbTaT
obparenus (ycinyra NpefocTaB/IeHa MM IIOJIyYeH OTKa3 B €€ NPe/IOCTaBICHHUHN).

6.2. YKa3zaHHbIe PECIIOHAEHTH! BBIBILAIOTCSA II0 UTOTAM IIPEABApPUTEIBHOIO Onpoca
HacelleHUs TI0 MECTy XXHUTEeIbCTBA C HcHoiib3oBaHueM Bompoca «llomywanu nu Bor
rocyIapCTBEHHBIC WM MyHHUIUNAIbHbBIE YCIYTH B IIOCICAHKE JiBa roua”».

6.3. PecioHieHTaMH 110 IOKA3aTeNI0 «CHMXKEHUE CpeHero uumcna obpalueHui
npencTaBurTeneil 6u3Hec-coobIECTBa B OPraH rocyJapCTBEHHOH BacTH (OpraH MECTHOTrO
caMoympaBieHus1) A MONyuYeHUs OJHOM roCyJapCTBEHHON (MyHMIMNIAnbHON) yCIYTH,
CBSA3aHHOM cO cepoil MpeANnpHHUMATENBCKON AESITEIbBHOCTHY ABIIAIOTCS ONpallnBacMbie
rpaxkaade - rpejacTaBuTenu OuzHec-coodIecTsa (NMpeANpUHUMATENN WM NpPeICTaBUTENH
npeNIpUHUMaTeNs, OPUAMIECKOTO JIHIa), OICHHBAIONINE KAa4YeCTBO IPEAOCTaBIEHUS
NOJIyYeHHOH MMH TOCYAapCTBEHHON (MyHHIMIIAJLHOM) YCIYrH, CBA3aHHOM cO cdepoi
IpeaIpIHAMATEIBCKOH JeATebHOCTH.

7. BazoBble TpeOoBaHHU: K COLMOIOTMYECKOMY OIIpOCy

7.1. Ilpx OArOTOBKE M NMpPOBENEHHH COLHUOJIOIMYECKOro orpoca obecrnednBaeTcs
penpe3eHTaTHBHas BBIOOpKa KaK JUId OLUEHKH YPOBHS yJOBJIETBOPEHHOCTH TIPaXKAaH
Poccuitickoit ®enepannu, Tak W AN COCTaBIEHMs pelTuHra cyObekTOoB Poccuiickon
denepaliid 10  YPOBHIO YIOBIETBOPEHHOCTH TpaxnaH Poccuiickoin @enepaunu
KayeCcTBOM MPEIOCTABIEHNS ITOCYAAPCTBEHHBIX M MYHHUIHUITAIBHBIX YCIIYT.

7.2. Tlpu npoBeJICHUH COLIMOIIOTMYECKOrO ONpoca obecneyuBaeTCs CraTuCTUYecKas
TOrPEeHIHOCTh!

JUIs OLEHKH YpOBHS YIOBJIETBOPEHHOCTH rpaxjaaH Poccuiickor ®enepaunuu
Ka4eCTBOM IIPEJOCTaBIeHUs TOCYJApCTBEHHBIX M MYHMIIMIIANBHBIX YCIYT, BBISBIICHHA
MHBIX HCCIeLyeMBIX apaMeTpoB (ToKa3areneit) - He 6ojee 2 IIPOLEHTOB;

JUIL  OLIEHKM YPOBHS  YJOBJIETBOPEHHOCTH  KayeCTBOM  IPeaOCTaBICHUA
FOCY/IapCTBEHHBIX ¥ MYHHIUNANBHBIX YCIYr NpeJcTaBuTeNel Ou3Hec-cooOmecTsa - He
6onee 4 IPOLEHTOB;

IUIS cocTapleHus pedTuHra cyopektoB Poccuiickod @enepauyu 10 YpPOBHIO
YIOBIETBOPEHHOCTH IpaxKJaH Poccuiickoi Penepanuy Ka4ecTBOM NPEIOCTaBICHHS MM
roCyJapCTBEHHBIX H MyHHIMIIANLHEIX YCIIYT - He Goliee 7 MPOLEHTOB.

7.3. OueHKka ypOBHS YJOBIETBOPEHHOCTH TpaxaaH Poccuiickon @enepanuu
Ka4ecTBOM IPEIOCTABIECHM TOCYAapCTBEHHBIX M MYHULHIAIBHBIX YCIYT ONpenenseTcs
oTBeToM Ha Bompoc «Kak Bl olleHHBaeTe Ka4eCTBO NMPENOCTaBIEHHUA MOMyYeHHOH Bamu
roCY/IJapCTBEHHOM MJIM MYHMIMIAIBHON YCIyFU?» 1O UTKaje: «O04YeHbh XOpOIIOo», «CKopee
XOPOLIO», «CKOPEE II0X0», KOYEHD ILIOXON, «3aTPYIHIOCE OTBETUTEY.

7.4. Pacder peitnnra cyorexToB Poccuiickoi ®@epepaliuy 10 IOKa3aTeNl0 ypOBHA
YJIOBIETBOpEHHOCTH rpaxiaH Poccuiickoii ®enepanuy KayeCTBOM IPEAOCTABICHIA
FOCYJapCTBEHHBIX M  MYHHIMIANBHBIX  YCIyr MPOM3BOAMTCS MyT€M  NpSIMOro
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COMOCTABNEHNS W PAHKUPOBAaHUS pEe3yNBTaTOB CYMMAapHOH JOIM OTBETOB «OYEHB
XOpOIIO» M «CKOpee XOpolo» Ha BOIpPOC «Kax BeI onenuBaere KadecTBO
MpeJoCTaB/IeHHst AaHHOH TOCYNapCTBEHHOU (MYHHIUTIAIBHON) YCIYTH?» IO KaKIOMY
HCCleloBaHHOMY CcyObekTy Poccuiickoit Penepanuu.

8. ®opMupoBaHUe BEHIOOPOIHOH COBOKYTIHOCTH

8.1. Onpoc npoBOAMTCS Cpefy rpak[aH pa3IHIHBIX COHANBHO-AeMOrpadIecKuX
rpynn B Bospacte 18 neT u crapiue - moiydaresnei rocy[apCTBEHHBIX ¥ MyHUIIMITATIEHBIX
YCIIyT BO Beex cyObekTax Poccuiickoi Penepanui.

8.2. ®opMupoBanie BHIOOPOYHOH COBOKYIHOCTH JUIS ONpPOCa PECIOHICHTOB
OCYILECTBIIAETCS TI0 MHOFOCTYTEHYATOH KBOTHOH BBIOOpKE C BEPOSTHOCTHBIM oT6opoM
PECTIOH/IEHTOB Ha MOCJIEAHEN CTyTIeHH.

8.3. B 3aBHCHMOCTH OT IIOCTABJICHHBIX 3amad (OpPMHUPYIOTCS [BE BHIOOPOYHBIE
COBOKYITHOCTH.

Jins pemeHus 3afau¥ COCTaBIECHHS PeHTHHIa cyonexToB Poccmiickolt Meneparii
10 YPOBHIO Y/JOBIETBOPEHHOCTH TIpaXKJaH Poccuiickoit ®enepanuy  Ka4eCTBOM
NpeOCTaBNe ) TOCYJAPCTBEHHBIX H MYyHHIMIANBHBIX YCIIyT dopMupyeTcs obmas
BHIOOPOYHAs COBOKYITHOCTb PECIIOH/ICHTOB HCCIEIOBAHA.

O6mast BHIGOPOUHAS COBOKYIIHOCTh JOIDKHAa OOecreduBaTh PEIpPe3CHTATHBHOCTD
kaxoro cyonexta Poccuiickoit ®enepanuu. B kaxaom u3 83 cyonexToB Poccuiickon
@enepaliiy JIOJDKHBL OBITH ONPOIIEHBI HE MEHES 200 pecrioHIeHTOB (BCEro HE MeHee
16 600 rpakaan - 1onydareled TOCYJapCTBEHHBIX M MyHHIHIATBHBEIX ycnyr). Ob6mas
BEIGOpPOYHAA COBOKYITHOCTB MOXET OBITH YBETHYEHA IIPH HeOOXOIUMOCTH TIOBBIILIEHHS
TOYHOCTH MCCIIEJOBAHMS.

JIst BBISABIEHUS YPOBHS YZHOBJIETBOPEHHOCTH IDaXIaH Poccuiickoit Denepanyun
KAYyeCcTBOM TMPEeJOCTABIEHHs TOCYNApCTBEHHBIX M MYyHMIMIAILHBIX yCIyT, a Takke
TIOyYeHHs CTATHCTHYECKH 3HATUMBIX Paclpe/leIeHHH, XapakTepU3yIOIHX KaeCTBEHHO-
KOJNMYECTBEHHBIE XapAKTEPHUCTHKH BCEX CCHOBHBIX IPYINNT PECTIOH/CHTOB, dopmupyercs
crelpranbHad BoiOOpoyYHas COBOKYIHOCTD.

CrienasibHas BHIOOpOYHAs COBOKYIIHOCTH NOJUKH& OBITH pernpe3eHTaTHBHON s
Poccuiickoit defepany B LEJIOM W BKIIOYaTh HE MCHCE 6000 pecionnenToB. Ilpu
(OpMUPOBAHUH CIENMATBHOH BBIGOPOYHOM COBOKYNHOCTH O0ecrieurBaeTCs IPUHIAI

3 B uesx nposeneHus MOHUTOPHHTOB KauecTBa NPEAOCTaBIeHHs rocy apCTBEHHRIX H MYHMIIMNANBHBIX YCIYT B CyOhekTax
Poccuiickodt Defepaly NOPANOK NPOBEAEHUA JAHHOTO 3TaNa HCCIENOoBaHMs, BinoHad 06beM BBEICOpPOTIIOH COBOKYMHOCTH
onpenenAeTca B 3aBHCHMOCTH OT 3aiad HCCIENORAHMA KAXIbIM cybnekroM Poccuiicko#t Degepalii CaMOCTOATENLHO M
MOXET BapbMpOBAThCA. [IpH 5TOM yKasaHHBIH CDBEM JODKEH COCTABIAET TaKylo BENMYMEY, YTOCH MOXHO ObLIO MONYYHTEH
CTATMCTHYECKM 3HAYMMBIE pPACTIpeleNieHHs, XapaKTepu3ylolHe —KaueCTBEHHO-KONHHECTBEHHRIC XapaKTePUCTHKH BCEX
OCHOBHBIX Tpynn o6¢cieayeMbix. HanMeHplliasd CTAaTACTHYECKH 3HaYMMax HAMONHAEMOCTh CPABHHBAEMBbIX KaTeropuit JOmxHa
6uITs He Metee 200 pecnoHASHTOB.




4\

7

IIPOHIOPIMOHANBHOCTH: BBIGOPOYHAs COBOKYNMHOCTH [OJDKHA PACHPENeNnAThCs  MEHKAY
cy6pexTamu Poccniickoit Pejiepanuy MPONOPIMOHANEHO YHCICHHOCTH MX HACCICHHA.

8.4.B [elisIX  OLICHKH Iroxa3aress «CHIDKEHHE  CpEJHEro Jnucia
obpamienuii TIpeCTaBUTENeH OM3HEC-COOOMIECTBA B OpraH ToCyNapCTBEHHOHW BJIAcTH
(opraH MECTHOLO CaMOYMpaBleHHs) g MOMyqeHH OHNHOH TroCyNapCTBEHHOM
(MyHHIMIIAIBHOM) YCIIYTH, CBSI3aHHOM €O cdepoii MpeANPHHUMATENBLCKOH ASSATEIbHOCTID
U3 OOIIero Maccupa JOJDKEH OBITh BBINENEH MOAMACCHB PECTIOHACHTOB, NOIy4HBINKX
rocyJapcTBEHHBIe U (MIHM) MyHHLMNANBHbIE YCIYTH B Ka1eCTBe npeacTaBuTeNeid Ou3Hec-
coobrectsa (TIpeIpUHAMATENA HWIH IPENCTaBUTeNs NPEANPHHUMATENLd, IOPHANIECKOTO
ATA).

JlanHas Ipynna AODKHA OBITH BBIIENEHa Ha OCHOBAHHM BONPOCOB  AHKET,
BBIABISIOMMX PECUOHJEHTOB, MOJYYHBIIMX [OCYAAPCTBEHHYIO (MyHUIUAIATBEHYO)
yCyTY, CBS3aHHYIO CO cdhepoit TpepUHHMATENBCKON AeATENBHOCTH.

8.5%. PopmMupoBaHUe penpe3eHTaTHBHON BBEIOOPOYHOH COBOKYNIHOCTH  JIOJDKHO
OCYIECTBISITECA B IOCIEOBATEIPHOCTH M C cobnogenneM TpeOOBaHMM, KOTOphIE
yTBEPXKAAIOTCS MHHUCTEPCTBOM SKOHOMMYECKOTO pasBHTHA Poccuiickoit ®enepanun 10
Hagana UccaeNOBaHus C COONMIOIEHAEM HACTOAIIEH METOJJUKH.

9. TpeGoBaHus K OPraHU3alldH ¥ IPOBEACHUIO UCCIIENOBAHIA

9.1. Ompoc B paMKax NMpOBE/IeHHs UCCIIEIOBaHMs HAUHHACTCA C IIEpPBUYHOTO OIIpoca
rpaxxaan Poccuiickoil denepanny, BHIOPaHHEIX B COOTBETCTBUM C YKa3aHHBIM IOPAAKOM
BBIOOPKH, M0 MECTY MX KUTEbCTBA. Ecnu onmpalnyBaeMbli MpaX/IaHHH HE oOparmancs 3a
IONy4eHHEM TOCYHAPCTBEHHBIX HIM  MyHHIHUIANBHBIX yCcIyr B IOcneqHue ABa
KaJCHJapHBIX TOfa MIM Ha MOMEHT Ompoca He IOIy<qHi KOHEYHBIH pe3ynsTar, TO
MHTEPBBIOUPOBaHME 3aBEPILACTCS U IaHBBIA PaKkT PUKCHPYETCS HHTEPBLIOEPOM.

9.2.B ToM ciyuae, €cld PECIOHAEHT IIONy4all HECKOJBKO rOCyJapCTBEHHBIX H
(vnK) MYHUIMIAIBHBIX yCIyr 32 yKa3aHHBIH NepuoJ| BPEMEHH, eMY HEOOX0UMO 1aTth
OLIEHKY KauyecTBa MpeOCTaBIEH s TO#M M3 HUX, O IpoLeRype IPeAoCTABICHUA KOTOpOH OH
Goree BCErO OCBEAOMIIEH.

9.3. Onpoc 3asBuTeNeil NPOBOAUTCA BO BCEX THIAX HAC/ICHHBIX MYHKTOB,
HanboJsiee TUIMHYHBIX I KaXA0I0 cyObexra Poccuiickoit Penepanun.

B cBA3M ¢ TPYOHOIOCTYIIHOCTBIO OTAETBHBIX teppuropuil B KamuarckoM Kpae,
MarajaHckoii 06aacTH, peciyOnukax Komu, Caxa (Slxytua), HenenxoMm u YyKOTCKOM
aBTOHOMHBIX OKpyrax OIpOC CCyLIECTBIICTCA B GIH3IEeXKAIMK OT LIEHTpa cyOBheKra
HaceJICHHBIX ITYHKTaX.

4
[Moxo6uble TpeOOBaHHA HA PErHCHATLHOM YPOBHE nenecoo6pa3Ho YTBEPXKIATh PEIICHHEM OpraHa BJacTh cybnekra
Poceuiickoii Denepaiisis, yTOJTHOMOYEHHOTO Ha OCYIIECTRICHHE paccMaTpuBagMOro MOHHTOPHHIA
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9.4. Onpoc  OCYIUECTBJISETCS METOJOM HHIIMBUIYaAIbHOTO ¢dbopManu30BaHHOIO
MHTEPBAIO Ha JOMY PECTIOHJEHTa («IMLOM K nuiy»). IIpd 5TOM HHTEPBBIOED 3aYUTHIBAET
BOTIPOCHI AHKETHl U CaMOCTOATEIBHO duxcupyer oTBeTHl pecnoHieHToB. KonuvecTso
OIPANIMBAEMEIX Ha O{HOTO MHTEPBBIOEPA HE OJDKHO [PEBHINATH 20 - 25 yenosex.

0.5. O6eceyuBaeTcs KOHTpPONb KauectBa ompoca. OpraHmsaTopsl ompoca B
cy6pextax Poccuiickoidi (®enepanuu OCYNIECTBISIOT KOHTPOJIL KadecTsa paboThI
HHTEPBBIOEPOB.

10. TpeOoBaHus K BOIPOCAM aHKETHI

10.1. Conponorudeckuii ONpoc oCyIECTBIseTCs 110 0a30BOH aHKeTe, BKJTFOYAIOIIE
BOMPOCHI, 00€CTIEYMBAIOIINE IOCTHKEHNE Hesied ¥ 3a7a4 MCCIICOBAHUA.

10.2. B aHKeTy MOryT BHOCHTBCS M3MEHEHHA, HaNPABJIEHHbIC HAa KOHKPCTU3AIHIO 1
(unu) JIOTIONHEHMe paHee CQOpMYNHPOBAaHHBIX BONpPOCOB H HeoOxomuMBple VI
obecrieueHus JOCTYOKEHHS 1lesied M 3a7ad UCCIIeAOBaHuUA.

11. Pe3ynpTaThl HCCICROBAHMSA

11.1. TTo wTOraM WcCleOBaHHA 3aKa3dMKy HAIMPABJIAIOTCA JAHHBIC, ITOTYYCHHBIC B
X0JIe HCCIIEOBAHUsA, B TOM YUCIIE!

0 JIoJie nonydaTeneil rocyapCTBEHHBIX WM MyHHIMNAIBHBIX yCIyT, MOy HBIINX
KOHEUHBIH pe3ynbTar (ycuyra IpefocTaBleHa UM MOMyHeH OTKa3 B €¢ IpeAOCTaBIESHHH)
B [IOCJICJHKE [Ba KANEHAAPHBIX I0fla, OT OOLIero Yucia peClioOHACHTOB;

o0 Hanbonee BOCTPEOOBAHHBIX BUaX rOCY/AapCTBEHHBIX U MyHHIMIIANBHBIX YCIyT;

06 ypoBHe YIOBIETBOPEHHOCTH TPaX/aH Poccuiickoit Penepaliyid Ka4eCTBOM
TIpeIOCTABISEMbIX TOCYAaPCTBEHHBIX U My HUITMIATLHBIX YCIIYT;

0 BBHISBJEHHBIX (AKTHYECKHX 3HAYEHWSX M OUCHKS JOCTIDKEHMS  MHBIX
yCTaHOBJIEHHBIX YKa3zoM Ne 601 nokazarenen,

06 OIEHKe PpEcHOHJeHTaMM, MOJy4YaBIIMMA TOCYJAPCTBEHHYIO M (vm)
MYHHIMIAIBHYIO yCIyry paHee, JHHaMHKH KaqecTsa ec [IpeIOoCTaBJICHHA,

o nose rpaxnan Poccuiickoii Pepepaliyy, MCHIONB3YIOIHX MEXAIT3M MOJTy4eH s
roCyIapCTBEHHBIX M MYHHIMIANbHBIX yCIyr B IEKTpOHHOH ¢GopMe, ¥ YPOBHE HX
YOBJIETBOPEHHOCTH Ka4eCTBOM MPEAOCTABIICHHA TOCYapCTBEHHBIX M MYHMUHMIIAJIBHBIX
yCIIYT B 2JIEKTPOHHON (HopMe;

o mone rpaxzad Poccuiickoii Denepanuyt, OIyIHBIIMX FOCyAapPCTBEHHYIO K (MIIH)
MyHUUHMIIATBHYIO ~ yCIyry B MHOrOMhYHKIMOHAEHOM ~ IIEHTpE  NPe/OCTABICHIA
FOCYJApCTBEHHLIX H MYHHIMIAIBHBIX yCIyr, H ypOBHE HX YIOBJIETBOPEHHOCTH
Ka4eCTBOM IIpeIOCTaBIIEHUS yCIyT Yepe3 yKa3aHHBIH LIEHTD;
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O pesynpTaTaX HCCIeJ0BaHUs HHBIX I1apaMETPOB KadecTBa MpPEAOCTaBICHHSA
FOCYZApCTBCHHBIX M MyHHIMIIANBHBIX YCITYT, B TOM YACIIe IO KaX/I0H U3 HCCIIe/IOBAHHbIX
Hanbosnee 061ECTBEHHO 3HaYUMBIX I'OCY JaPCTBEHHBIX YCIIYT;

O pe3yNbTATaX BBIABICHHS M OLEHKM rpaxnaHamu Poccuiickoi denepanyu
npo6ieM MOMy4YeHHS TOCY[apCTBEHHBIX M MYHHMIHMNANBHBIX YCIYT, B TOM 4HCIE [0
KaXIOH U3 UccenyeMbIX Hanbolee 0OMIECTBEHHO 3HAYUMBIX FOCYIaPCTBEHHBIX YCIIyT,

0 (aKTHYecKHX 3HAYEHHNX M OIEHKe TpaxjaaHamu Poccuiickon @enepauuu
NOCTHXKCHHMA ~ IeNeBhIX  3HAa4YeHUH  IIOKasareflied  KayecTBa  NMPEJOCTaBJICHUS
FOCYJapCTBEHHBIX U MyHHMIIUIIAJIBHBIX YCIIYT;

O BIMAHMM ¥ OIEHKE BIWAHMS Ha YPOBEHb YIOBJIETBOPEHHOCTU TIpaKAaH
Poccuiickoii ~ Denepauuyd  Ka4eCTBOM  MPEJOCTaBIEHUS  IOCYHAApCTBEHHBIX M
MYHHITMIIANLHBIX YCIYT HCCIEJOBAHHBIX IOKasaTenel, WHBIX MAapaMeTpoB Kadiecrsa M
npobneM, BO3HHKAIOIMX DIpH oOpalleHMM 3a IONY4E€HHEM TOCYIapCTBEHHBIX M
MYHULMIIAJIBHBIX YCIIYT;

0 (aKTHYECKHX 3HAYEHUAX YPOBHS YIOBIETBOPCHHOCTH TIpaX/aH Poccuiickoi
Depmepandy KayecTBOM NPENOCTABJIEHUs YCIYT B HEroCyJapCTBEHHOM CEKTOpe M MX
CpaBHEHHMH C OIIEHKOM KayecTBa IPEJOCTaBIEHHUs FOCYNApCTBEHHBIX M MyHUIUIATbHBIX
YCIyT;

0 NuHAMHKe YIOBIETBOPEHHOCTH TpaxjaH Poccuiickoii denepallid KaqeCTBOM
IIPEfOCTABNEHMs TOCYIAapCTBEHHBIX M MYHMIHMINAQIBHBIX YCIyr B CPaBHCHHA C
pE3yNbTATAMH KCCIIEIOBAHK NPOIIBIX JIET;

NpeloKeHusT 110 YNYYIICHHIO — MCCIEJOBaHHBIX — I1apaMeTpoB  KaHueCTBa
[peJIOCTABIIEHNs TOCYIapCTBEHHBIX ¥ MyHHUMIAIBHBIX YCIYT, YCTPAHCHHIO BRIABICHHBIX
npo6ieM, HeoOXOIMMBIX 115 obecrieuenys JOCTIKEHHs LIEIeBbIX 3HaYeHU N TIoKasaTesei.

ITo pesynbTaTam MPOBEAEHHOIO UCCIIEZIOBAHKS COCTABIACTCA pERTHUHT CyOBEKTOB
Poccuiickoii ®Pepepaliyd 1[0 YPOBHIO YIOBJIETBOPEHHOCTH TIpaXIaH Poccuiickon
denepalMy Ka4eCTBOM [PENOCTABIEHUS TOCYAAPCTBEHHBIX M MyHHIHIAILHBIX yCIYT, 4
TaKKe ONMPEAENSIOTC PerHoHANbHbIE 0COOEHHOCTH NIPEAOCTABICHHS TOCY IAPCTBEHHBIX 1
MyHHI[MIIANBHBIX YCIYT, B TOM 4HCJ€ B OTHOLICHHM Kax7o# u3 Haubosee OGHICCTBEHHO
3HAYMMBIX TOCYAAPCTBEHHBIX U MYHHULMIIAIbHbIX YCIYT.

11.2. [onydenHsle pe3ynpTaThl HANpABIAIOTCS B BUAE OTHETA A JOKJana B
[IpaBUTENHCTBEHHYIO KOMHCCHIO 110 IIPOBEACHHIO aAMUHHCTpAaTUBHON pedopMbI H
xpaHaTcss Ha OyMaXHOM HOCHMTENE, a TaKKe B 3NeKTpOHHOH (dopMe B BHAE MaccHBa
JAHHBIX B CTaTHCTHYecKoM makere SPSS (Statistical Pacage for Social Science),
T103BOJIAIOIIEM CPABHUBATE PE3Y/IbTATHL UCCIIEIOBAHMU 110 TOREM £T0 NPOBEACHMA:

10 OCHOBHBIM COLHANBHO-IeMOrpapuecKuM XapaKTeprCTHKaM pEeCIIOHICHTOB;

10 BHY TONy4aeMbiX IOCYAapCTBEHHBIX M MyHUUHINAIBHBIX yCIyT (ans ycayr,
NOMy4eHHBIX Gornee 4eM 3 NpOLCHTaMH PECTOHIEHTOB),

0 KaTeropusM TNojydaTeled TIOCYAaPCTBEHHBIX W MYyHHIMIAIBHBIX yCIyT =
rpaxnane Poccuiickodl ®ejepanuy B i€ioM, B TOM HHCIC npeAcTaBUTENM Ou3HeC-
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coobiecTBa (MpeAnpyHAMATENH U IPEACTABUTENH NpeANpUHUMATeed, HPUIANIECKUX
iziig

0 OpraHaM TOCYJAapCTBEHHOH BJIACTH (OpraHaM MECTHOIO CaMOYIpaBIIEHHA),
NIPENOCTABISIONIUM FOCyJapCTBEHHEIE X MYyHUIIUIIATIBHEIC YCIIYTH;

o cyonextaM Poccuiickoit Menepanum.

IipuMevyanue: NpH WCNONB30BaHMM METONUKH, a TaKXkKe MNPHIOKEHHH K HeH
cle[yeT y4UTHIBaTH HEOOXOAUMOCTh KOPPEKTHPOBKH €€ IIOJIOKEHHH C Yy4eTOM YpPOBHs
IPCBOIMMOrO HCCIIE/IOBAHMS, UMEs B BUJY, YTO H3HaYaJbHO MeToanKa npeiHa3HaYanach
AN OpoBeleH¥s WccnenoBaHui Ha (QenepanbHoM ypoBHe. TakuM o0pasom, mpu
NpoBEJeHUH MOHHTOPUHTOB B cyObekrax Poccmifckoit Depepaiyu — OJOKEHUSA
MeTOoABKH, KacalolHecs PErHOHOB, OyIyT OTHOCHTBCS K YPOBHIO MYHHUIUNAJIBHBIX
00pa3oBaHUH.




IIpunoxenue 1

AHKeTa COILMO0JIOTHYECKOro olpoca fo UccaeJoBaHHIc oSuiei
yAOBJIETBCPEHHOCTH rpaXkJjaH Ka4eCTBOM rocy/JapCTBEHHbIX U
MYHHUHMINATbHBIX YCJAYT

Henv onpoca - uccredosanue o06weil yO061eMEOPEHHOCMU 2PANCOAH KA4ecmeom
npedocmasnenus 20CyOapCMEEHHbIX U MYHUYUNQNGHBIX YCIYZ  (hedepanbHblMu  Op2anamu
20cyO0apcmeennoti 1acmy, Op2anHamu 20CyO0apcmeenHol enacmu cyovexmos P® unu mecmuozo
CaMOYNPAGNenus, a Maxdice npeOCMABIAIOWUMY UX YYpedCcOeHuAMy (dalee — oOpzanamu
enacmu). (Humepsvioep, o6pamume eHUMAHUE ONPAULUEAEMO20 HA IMO COKPAULEHUE).

oo zocydapcmeennoit (Mynuyunanenot) ycnyeoti (danee — ycayza) (Humepssioep,
obpamume éRuUMaHUe ONPAUINBAEMOZO HA IMO COKPAULERUE) 8 OUHHOM ONPOCE NOHUMAIOMCA
deiicmeun opzanoeé enacmu no YOOGIeMEOPEHUIO 3aNpOCa 2paxcoaw U ux opzawnusayui 8
UHMepecax YCMaHo8NeHUsA, NOOMBEPIHCOCHUA, USMEHEHUA, PEQIUIAYUL CROUX NPAB U UHMEPECOs
8 Pa3NUMHBIX CHepax JCU3HeOeAMENbROCMU. Dmo Modcem Gelnmy 6b10a4a unu obmen nacnopma,
DPeUCTPAYUS NO MeCMY JCUMENLCINEA, PESUCTIPAYUS. NPAE HA O0M, 3eMI0, 8b10GYG PA3IUIHBLY
paspewienuti Ay AUYeH3Ud, NOJYHEHUE GBINUCOK, 3GNPOC  OPYUYUATLHOU unghopmayuu,
obecnevenue nocobusMU U NEHCUAMU U M.O.

Humepevioep, obpamume GHUMAHUE ORPAWIUEAEMO20: OQHMbIE ONPOC He Kacaemca
yeiye, KOmopble RpeOOCMasiAIOMCA Yupe’COeHUAMYU 00pa30sanun (y3amu, WIKONGMU —
Hanpumep, 3anuch 6 WKoy, obydenue; demcadamu u 0p.), 30paooOXpaHenun (6onvruyamu —
Hanpumep, 3aGnuUcy Ha NPpUeM K 6paiy, ederue u op.), Ky omypsl, COUUANLHOZO0 obecneueHus
(3a ucKnIOHeHUEeM YKAZAHHBIX 8 RPUBOOUMOM HUdICE hepeyHe).

Onpocy nodnesicam zpacoane P® paznuinoix COUUAIbHO-0eMOZPAPUHECKUX ZDYRR U Cl10e8,
& mom uucie npedcmagumenu Guznec-coobuiecmea (npednpunumamenu u npeocmasumenu
npeonpurnumameneti, Rpeonpuamuil 2ocyoapcmeentoi, wacmuou, cMewannou u op. popm
cobcmeeHHOCIIL), KOmopble 00pAWAnucy 8 OP2anbl 20CY0aPCMBEHHOU 61ACMU URU MECMHO20
camoynpagrenus 3a noryyenuem ycaye 6 2012-2013 z2. u Ha momenm onpoca noay<unu
KOHeuHblil pe3yibmam 20CyOapcmeeHHou ycyzu (nonojcumesibHoe peuienue unu OMmKas3).

Humepevioep, Hawnume o0npoc ¢ KpamKozo0 pa3bACHeHUA  Henu ucciedoeanua.
Bocnonw3yiimecs mexcnom Havana becedst (npouumaiime ezo onpauiusaemomy).

3apascrByiiTe!

Mens 30ByT (Ha30BHTE, UOXalylicra, Bamy ¢amuinio, uMi 0oT4ecTBO). MBI IIpOBOIHEM
HCCIIEIOBAHKE TI0 H3YUSHHIO Kauecmea npedocmasienus 20CYOapCmBeHHbLX U MYHUYUNANbHLIX YCiy2
opzanamu 20cy0apcmeeHHON NECHN U MECHINO20 CAMOYNPACEHUA.

Pesy/IbTaThl HCCNEZOBAHHS MBI MCTONB3yeM B OOOOIICHHOM BHJE. Hukto, KpoMe MeHs H
OpraHmu3aTopoB OIpoca, Bamu OTBETH 3HATH HE 6yner. Bame ums He 6yner gurypuposars HE B
OZIHOM H3 MaTEepHaJIOB ONpoca.

S 6yny 3anaeaTe Bam BOTIPOCH! M OTMe4aTh Bailli OTBETHL

Hucmpykuus unmepesioepy (AHCTPYKIHIO 32MHTHIBATL HE HYJKHO).

1. VHTepBhIOEp, B Hadyalle ONpOCA YTOYHHTE Y PECTIOHACHTA, MONydasn JM OH yCIyrd 3a
mocneqHMe Ba roja. Jas 3Toro NpOAEMOHCTPUPYHTE PECHOHJEHTY KapTOHKy C 1-8M
BOIIPOCOM AHKETHI ¢ IlepedHeM ycuyr. Buumanue! Ecnu PECROHOEHM ité ROAYHAN YCY2ZU 6
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YKa3auHblii nepuod, m.e. He 04 omeem Ha 8onpoc Ne 1, cnedyem nobaazooapumbv e2o u
3asepwiums onpoc. Jannoiii dakm HeoOxo0urio 3aghuxcuposamv U ommemumsv 6
omueme unmepebloepa.

TTocTeI0BaTENBHO U TOYHO 3a4YUTHIBAMTE BCE BOMPOCH! ONPOCHOIO JIMCTA M 0 KaXAOMY H3
HHX OBBOJNTE MOPSIKOBEIE HOMEPA OTBETOB, BHIOPAHHEIX PECLIOH/ICHTOM.

OGparuTe BHUMAHHE, 9TO HEKOTOPBIE BOIIPOCH! IIPE/lyCMATPHBAIOT HECKOMBKO BAPUAHTOB OTBETA.
Koraa TpebyeTcs 3alUCHBaTh OTBETHI, 3alUCHIBANTE HX paz00puuBo.

1. CxaxkuTe, moxKaxyiicta, oopamanuch a4 Bui B 2012-2013 rr. B opraHbl BIaCTH HIH
MECTHOT0 CAMOYNPABJICHHs, 2 TAKKE NPEJCTABIHIOMHE MX YIPEKICHHS 32 MOTyHCHHEM
rocyapcTBeHHOM HIH MyHHIHIAILHOMH yeayru? Ecan aa, To 32 Kakoi?

(Ommembme 6 npedNazaeMom NEPEYHE 20CYOUPCIMEEHHBIX UIY MYHUYUNANBHBIX YCIye 6Ce YOIyeH, 3d
xomopuimu Bl obpawjanice 3a nocieOnue 2 200a W ROAYHURU X KOHeuHblil pe3yibmam
(nonoxcumenvroe pewenue wiu omxas). Eciu 6 nepeune nHem makux yciys, mo Hanuuume ux
CaMOCTNOSIMENBHO G CRedYIoujeM 60npoce.)

L.

— 0PN R W

12.
13.

14.
15.
16.
17.
18.

19.
20.
21.

22.
23.
24,
25.
26.

Perucrpais DpaB Ha HENBIDKAMOE HMYLIECTBO M C/CNOK € HUM (perucrpalms JoMma,
3eMENLHOTO YJacTKa | T.J.)

PermCTpalipst aKTOB IPAKIAHCKOTO COCTOstHsE (Opaka, poXKIeHUsA peberKa | 1Ip.)

[losy4eHue MM 3aMeHa HACNIopTa IpaxaHuHa PocCHICKOH ®enepaimu

Tony4enre 3arpaHMYHOrO NacropTa

Odopmitennre (repepacyeT) IeHCHH

Perucrpanus (CHATHE C ydeTa) aBTOMOTOTPAHCHOPTHBIX CPEACTB U IPHIETIOB

THomygeHue wIM 3aMeHa BOIMTCIIBECKOTO YIOCTOBEPEHNA (BKTHOUAs clIady SK3aMeHa)

[Nonyuenue cyGeuauy (IbrOT) Ha OMJIATY JXHUIbS U YCIyr KKX

TTonaya HATIOTOBOH ACKIIapallHH

[lonyyenne BBIIMCKM M3 JOMOBOH KHHIH, KapTO4K{ YHeTa COOCTBEHHMKA JKHIIOTO
TIOMELICHHUA

[TocranoBka Ha ydueT (CHATHE) B HAJOTOBOM OpraHe OpraHu3aluil ¥ TIpax[IaH,
npenocTaBiIeHHe CBEIEHAM, COASPKAIUXCSH B ET'PH

[Tonyyenne HEGOPMANIKH O IIOJIOXKEHHH Ha PhIHKE TPYJa

CoeficTBre rpakuaHam B IIOMCKe paboTbl, paboTogaTensM B To100pe HEOOXOAUMBIX
pabOTHHKOB

Monyuenne (0hopMIEHHE) CKEMECTIHOTO nocobus Ha pebenxa

PerncTpauus 10 MeCTy )KHTESIBCTBA (npeOpIBaHUA)

[TocTaHOBKA Ha yJeT B kKadecTBe Ge3paboTHOro (oyIeHne ocobus)

Perucrpariist I0pHIMISCKHX JTHL, HHABBANYATBHBIX TpeNpUHAMATE IR

TloJTyueHH e CBE/ICHMI O 3aPETHCTPAPOBAHHBIX NPABaX Ha HEIBIDKIMOC UMYIIECTRO M CHENKAX C
HM (BbImaya cripasok u3 EI'PIT)

Mu@opMupoBanHe 00 2 MHHHCTPaTHBHBIX [IPABOHAPYIICHHAX

KanacTpoBblil y4€T HEBHKHMOT0 HMYIIECTBA

TlonyueHue CBeICHHUH, BHCCCHHBIX B rOCY/IapCTBEHHBIA KajacTp HEBHXXMMOCTH (BhLIAYa
Ka7IaCTPOBBIX BBINUCOK)

TloJyyeHue CpaBKy 00 HHBEHTAPH3ALMOHHOH CTOMMOCTH 0OBEKTA HEIBIKMMOCTH

[omyuyenne TEXHUYECKOrO MacopTa 3AaHAs

CornacoBaHue NepeycTpoicTBa | (MIIM) NEPEITaHHPOBKHU XKHIIOTO IIOMEIICHHA

[onyuerne semucok w3 ETPIOJI n EI'PAIL

[losTydenue pa3pelieHki Ha CTPOUTENBCTBO




27. TlonydeHue paspenicHuH Ha BBO)| 00BEKTOB B IKCILLYaTalMIO

2.Moayyamna Ju Bel 32 mnocieanue 2 roga eme KakKue-JIn060 TrocyJapCcTBeHHbIE
(MyHHIMIIAILHBIE) YCITYTH, KPOME YKa3aHHBIX B BOIpoce 1? Hoowcanyticma, Hanuuiume

1.

2.

3.

3. BuifepuTe, nokadyiicTa, u3 yKasanHeix Bamu ycayr ToaLKo 0y yCIyry, 0 npouenype
HpeAOCTAB/IEHHs KOTOpoil Bbl Jy7me BCEro OCBEOMICHLI H roTOBbi OTBETHUTH Ha
Bonpockl anKeTwl. Ilodcanyiicma, ykaxcume HOMEp ycryeu us 1-20 sompoca unu Hanuuwiume
HaseaHue Ycay2u euje pas.

4. B xakom roay Bui noyumnian ykasanuyio Bamu yeayry?
1. B2012rony
2. B 2013 rony

5. TToay4uayu ju Bei nannylo yciayry B CBs3H € NpeANPUHAMATEILCKOH AeATEIbHOCTHIO
(Bameii, BJH TNPeACTABIHEMbIX Bamu mnpeaupHMHHMAaTeieii, NMpeANpPHATHI, KOMMNaHHii
1060# popMbI COGCTBEHHOCTH)?

1. Ha

2. Her, ToNBKO B COGCTBEHHBIX HHTEpPECAX KM HHTEpECaX rpaiaiiHa

6. KaxuM ObLI KOHEYHBLIH Ppe3yJbTAT PACCMOTPEHHA Bamero of6pamensas 3a JaHHOHA
rocy1apcTBEHHOM (MyHHIHNIATLHOMH) yCXyrod?

1. TlonoxurenbHOE PEIIEHUe

2. Otxas

*xk

Hmes 6 udy svibpannyio Bamu ycyzy (ecnu unoe He yKazano 6 éonpoce},
omeempme, noOdcanyiicma, Ha caedylouiue 60npocl AHKEMbl:

7. Kaxk Bpl oneHHBaEeTe KAa4YeCTBO TNPEAOCTABICHUSA AaHHON  TroCylapcTBEHHOM
(MyHAUANATLHOMH) yeayru?

QueHsb XOpOHIOo

Cxopee XOPOillo

Ckopee I0X0

OyeHb IIOX0

3arpyAHAIOCH OTBETHTH

Al e

8. Kak Bbl oneHHBaeTe JOCTYNHOCTE IOy ICHHSA pHpopMALH 0 NOPsIKe NPeJoCTaBICHHS

nauHoi yeayrn?

1. Ouvens XOpoOINO

2. Ckopee Xopomo

3. Cxopee ILIIOXO

4. QueHb IUIOXO

5. 3aTpymHAIOCH GTBCTUTH
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9. Iloab30BaJACh JH Bul npeaBapuTeNbHOH 3aNHCHI0 H2 NPHEM A DOJAYH 3ampoca
(XOKYMEHTOB) Ha NPEJOCTRBIeHNE YCAYTH?
1. Jla

2. Her } nepexoo x sonpocy Ne 11
3. He 3nan (-a) 0 TaKO# BO3MOXHOCTH
10. Ilpu BamieM nocemieHHH HMEJOCH JIH CNENHAILHOE OKHO {(kaGuHeT) B OpraHe BJAacTH
HJIH MeCTHOr0 CcaMOynpaBJieHEH, rJae ofcayxmBaauch TOJLKO 3asgBHTEIH 10
npeIBaAPUTEILHOM 3aIHCH?

1. Jla

2. Het

3. 3arpyaHsrochk OTBETHTH

11. CkoibKko Beero pas Bam mnpumuioch 06pamaThcsi B OPraHbl BJACTH (MeCTHOrO
camMoynpapJieHHs1) H JpyrHe OPraHM3alpM 1is cfopa, c¢aaun JOKYMEHTOB (3ampoca) nu
NOJIySIeHNs Pe3yIbTaTa yKasaHHoi Bavm yeayru? Ykaowcume ckonvko pasz(a).

12. YerpanBaer au Bac xoimvectso obpamenmii, KoTopoe noTpetoBaIoCch CAeJaATh 1A
c6opa, caYH 3aPOCa U TIOJIYYeHHs Pe3yJIbTaTa yCIyrH?

1. Ha

2. Ckopee 1a

3. Ckopee HET

4. Her

5. 3arpyIHAIOCE OTBETHUTH

13. Yaasnoch au Bam caaTh 3anpoc (I0KyMEHTBI) Ha IOTydeHHe YCJIYTH B IOJTHOM 00beMe ¢
nepsoro pasa?

1. Ja nepexoo0 x eonpocy Ne 15

2. Her

14. Ecjii He yaaoch, To nodemy? MooicHo 6vibpamb HECKOTLKO 6GPUAHMOE Omeema.

1. CoTpynHHK He IIPHHSI JOKYMEHTBHI, TaK KaK OHH OBUTH BENPaBUIILHO 3aII0THEHBI (OIMOKH)

2. COTpyAHMK HE TPHHSI JOKYMEHTBI, Tak Kak ObUl IpPelOCTaBieH HEMONHBIH KOMILIEKT
HEOOXOIUMBIX TOKYMEHTOB

3.  CorpymiHK HOTPeOOBAI JOTOHHUTEBHBIE JOKYMCHTDL, OhHIHATEHO HEYCTAHOBJIEHHBIC

4. He ymanoch noJath JOKyMEHTEI B CB3H ¢ OOIBIIOH 0UCPEBIO

5. Jlpyras npadHMHA, Hanuuiume camu

Ha 15 sonpoc omseuaiont mo/tbko me, KoMy non:pebosanocs noiyuams 00ONnOIHUME/IbHbIE
Q0KyMeHmbl, OPUULANLHO HEYCMAHOENIEHHbIE.




15.Eccim Bam  morpeboBajuch  JIONOJHHTEIbHbIE  XOKYMCHTBI, opymmannuo
HeyCTaHOBJICHHBbIE, TO Kaxkme? Vkavcume Haséanue OOKYMeHma U Opzaua 8AGCinu
(yupescOenus), npedoCmasnaowez0 OaHHbL OOKYMeHm, a MAKJHCe CMOUMOCMb U 6peMs,
3ampayenHoe Ha NOTyYeHue OaHHO20 doxymeHma.

1. JlokymeHT 2. Opras BJIacTH 3. CronmocTs, | 4. Bpems,
{yupexnenae) pybnen OHell
1.1. 2.1. 3.1, 3.1.
1.2. 2.2 3.2 3.2.
1.3. 2.3. 3.3. 3.3.

16. Ycrpausaer s Bac KosmiecTBO 10KyMEHTOB, HeoGX0MMMBIX ISl Oy YeHHs yCTIyru?

1. Jla

2. Ckopee na

3. Ckopee HeT

4. Her

5. 3arpyAHArOCH OTBETUTH

VYiosaeTBopensl au  Bel  cienylomuMH  KaueCTBAMHM  COTPYAHMKOB yupeKIeHHH,
HPEIOCTABJISIIOMMX JAHHYI0 yCIryry?

Hda Cxopee | Cxopee | Her Tpyano

Aa HeT cKa3aTh
17. BexxauBocTh 1 2 3 4 5
18. IlpodeccHoHATHUZM 1 2 3 4 5

19. CkakuTe, moxayiicra, 3HaeTe ju Bbi 0 CymecTBYIOIEM 3anpeTe OpraHam BJIACTH
TpeGoBaTh € TPAMJAH, MOJYJAMHAX YCIYIH, nagopMandI0 ¥ JOKYMEHTBI, KOTOpbIE
HMEIOTCH B APYFHX OPraHax BiIacTH?

1. Ja

2. Her

CkoIbKO BpemeHH Bbi norpatmiu Ha obpamenne B OpPraH BJIACTH MM MECTHOro
caMoynpapjiends (OpeIcTaBigiomue UX yupeaenns) B CBS3H ¢ NOJyueHHeM XAHHOMH
yeayrn? (Eciu ie Crosiu 6 04epeou, Mo npOCMAsnaemcs «0».)

20. Bpema 0xcudanun 8 crepedu #a nodauy 3anpocos (00KyMeHmos)
Vxascume, noxcanyticma 1. (vacos)
2. (murym)

21. Bpema 0xcudanus 6 ouepedu Ha noayvenue peiyivnama yeayau
Vxaxcume, noxcaryicma 1. (4acos)
2. (murnym)




-
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Verpanpaer an Bac Bpems, zaTpadeHHoe HA OKHIAHHE B O4Yepeu NpH ofpamenun 2

kazausoii Bamu yeayroit? Ommemovme, noscanyiicma, omsem 6 Kajcoot cmpoxe mabnuybi.

Ha Cxopee | Ckopee | Her | Tpyano
aa HeT €Ka3aTh
22. Bpema 0:KHIaHHS B 0YepeaH HA
1 2 3 4 5
noaa4y 3anpoca (10KyMeHTOB)
23. Bpems 03KHIaHHA B 09€PEH HA 1 2 3 . 5
NoJIyueHse pesybTaTa yCIyrH ?
24. Ecan yeayra npegycMaTpHBAJIA Kakue-1u00 odunuanbHbIE pacxoasbl

(rocyaapcTBeHHAs IONLIHHA), TO, Ha Bam B3rasn, npuemiiemMa Jin 3Ta cymma?

1. Jla

2. Ckopee n1a

3. Ckopee Her

4. Her

5. 3arpymHSIOCH OTBETHTH

25. Cxaxkure, NoxKajgyHera, xakoBsl Bamm (mam  npeacrasasemoro  Bamm
NpeANpHHAMATENA, NPEINPHATHS, KOMNAHAM) 00IHe MaTepHAILHbIE 3aTPAaThl Ha
HoJdydcHMe NaHHOH YyoIyrn?  (oguyuanbHble nIGmMesCcu  (20CyOapCmBeHHble  NOUAUHDY),
HeohuyuabHBIE PACXOOL, GLINIAMbL HOCPEOHUKAM U M.O,)

Vkaoicume, novcanyiicma, cymmy pyb.

26. Hpuxomnaocs, 11 Bam npn odopMieHHn T0KYMEHTOB VIS HOJYUeHHsS JAHHOH yCayrH
BBIILJIAYHBATHL HErJIACHO JeHeXKHOoe BOZHATpaXKIeHHe (0INIaTa «B KOHBEPTE») HJIH AejaTh
NOJAPKH NS NOJYYeHHs HYKHBIX JOKYMEHTOB W NpoxoxaeHHs npouexyp? Ecan na,
CKOJIbKO?

1. [la, yxaoicume, nosicanyicma, Cymmy pyb.

2. Her

27. BbL1a JM Jadsas yeJIyra npeaocrasiena Bam B cpok, npexycMOTpeHHbIA HOPMATHBHLIMH
aKTaMH (AAMHHHCTPATHBHLIN PerjIaMeHT, CTAHAAPTHI yCIyT)?

1. Ja

2. Her

3. 3arpyaBsaiochk OTBETHTH

28. Cko/IbKo BpeMeHH Byl 3aTpaTiin HA MoJTyu4eHHe JAHHOH YCIYrd ¢ MOMEHTa TIOJa'H 3aMpoca
(TeXyMEHTOB) B Y3pEKIeHHeE 10 N0y CHHs KOHECIHOI0 Pe3yJIbTaTa.
Vxaocume, nooicanyicing KANEHOAPHbIX OHEU.

29. YeTpauBaeT Jid Dac CpoK NpeocTaBieHAs NaHHoH ycryru?
P

1. Ha

2. Cxopee na

3. Ckopee HET

4. Her

5. 3aTpyassioCh OTBETHT

30. Uro M3 mepedMCIEeHHOT0 HMEETCH B OpraHe BJACTH MJIH MECTHOI0 CaMOynpaBJ/ieHMs
(DpeaCcTABISIOMMX UX yUpeXIeHusx), rae Bel noxyaanu nanuyo yeayry? (Ommemome sce,
Ymo umMeemcs.)




[Tasgycel 111 HHBAIKMIOB

KoucynsTant

CupasouHoe 010po i UEGOPMHPOBaHHS ITOCETUTENEH
WudopMamoHHBIH CTEH

Undomar

OpraHu30BaHa «3TEKTPOHHASL OYEPEh»

KonupoBsaibHBIHA anmapar JUis MoCceTHTeNed

TepMmuHaT A/ ONIATHI IIOIUTHH W OCYINECTBICHHS APYTHX IUIATEXCH
9. TlpemocTaBisroTcs yCIyrH HOTapHyca

10. Crynss (CKaMbl) IS TOCETHTENEH

11. JocrarouHoe KOAHYECTBO CTYJIBEB (CKaMeH) IS IIOCETHTENCH

12. Cron s paboThl ¢ JOKyMEHTAMHU

13. Vno6usmt cTos s paboThl ¢ JOKYMEHTAMHA

14. KorpunuoHep

15. T'apnepob

16. Tyanersl

17. Hpyroe, ranuwitime

NS R

31. YerpanpawT au Bac ycioBus BeleHMsi IPHEMa MOCeTHTe/led B oprane BJIACTH WM
MECTHOT0 CAMOYNpaBjieHHs (NPeICTABIAIONMNAX HX yupexaenusx), rae Bel mogaywanu

JAAHHYIO yeayry?

1. Jla

2. Cxopee na

3. Ckopee Het

4. Her

5. 3arpyaHsiOCh OTBETUTH

32.Ecin y Bac 6bul onBIT NOJY9deHHMR JaHHOH ycayrH panee (3a DOCIeHME 6 JieT),
yAYSIIHI0CH JIH KAYeCTBO e¢ NPe1oCcTaBIeHnn?

V nyqmuices

Ckopee yny4uminoch

OcTanocs 6e3 u3MEHEHUH

Ckopee yXyALIUIOCh

Yxyauminock

3arpy(HsIOCH OTBETHTH

He nonyvan JaHHYIO YCIyry paHee

NonAERN -

HeckonbKo 6OHPOCOS, CEA3AHHBIX C HOB086LOCHUAMU 6 Cipepe  iipedocmasneHun
20CY0apCMEEHHbIX U MyHUKUNATIBHBIX YCIY2

33.3uakoMsl M Bbl ¢ AIMHHHCTPATHBHBLIM pPeraMeHTOM (CTAHIAPTOM YCIyrH),
Pery.aspyioMHuM NPeAOCTABICHHE IAHHOM ycayrn?

. Ha, xopoiio

2. IIpubnu3UTENIHLHO

3. Her

p—

34. 3naere JTH Bbl 0 BO3MiKHOCTAX HOMYYEeHHMS rOCyAAPCTBCHULIX H MYHHMIHNAJILHBIX
yoIyr B MHOrO$YHKIHOHANLHBIX HEHTPaX NPEAOCTABIEHHA rOCYAAPCTBEHHEIX H
MYHHIHENAIBHELIX yeayr («M®OI») (M®I] - yupedsicderue, cCO30aHHOE 8 YENAX Op2aHU3AYUU
UEHMPAAUZOBAHHO20 NPEOOCMAENEHUSL 20CYOAPCMEEHHBIX U MYHUYUNANLHBIX yeaye)?




[
.

3Ha
Yro-to chnplmal (-a)

=

Cupiiry cefiyac BIEpBbLIE } nepexo0 k sonpocy Ne 37

B3
4. 3arpyIHsIOCH OTBETHTH

35. O6pamamuchk Ju Bot B MO x5 nosryyenns qannoi yeuayra?

1. Ja
2. Her nepexo0 k gonpocy Ne 37

36. Eca o6pamannck, yAanoch ju Bam moay9urs B NOAHOM ofbeMe NaHHYIO YCJIyry B

Mo11?

1. Jla, MOJTHOCTBIO

2. Ja, vacTuuHo, mojan (-a) NOKYMEHTH (3alpoC) Ha MONYUSHHE YCJIYTH, a 33 KOHEYHBIM
pesynsTaroM obpamancs (-ach) HEIOCPEICTBEHHO B OPraH BJIACTH {(yupexxaenue)

3. Her, nannas yciyra He IIpeIOCTaBisiach

37. 3uaere au Bbl 0 cymecTeopanun B HHTepHeTe EMHOr0 noprajia rocyJapcTBeHHBIX H

MyBHUMIAILHBIX YeIyr (www.gosuslugi.ru)?

3Haio
Yro-To cnsiman (-a)

Crnipimy ceifyac BepBEIC } nepexoo x eonpocy Ne 41

3aTpyAHSIOCH OTBETUTH

RS NT—

38. Viconn3oBann i Bel Bo3moxHocTH EQHHOr0 mepTana st MoJTly4eHus TaHHOM yCIyTH
(noay4enne uadopmanun, 61aHKOB K T.1.)?

1. Ha

2. Hert nepexoo x sonpocy Ne 40

39. Ecau aa, To IS KAKHAX HeJeH?

1. Jlns momydenus uHbopMauny o6 yciayre (06 ycnoBuaX €€ peNOCTaBICHNS, TpeOOBaHUAX K
cocTaBy M O(GOPMICHHIO [IOKYMEHTOB, PaCloNOKEHWHM OpraHa BJIACTH, BPCMCHH IpHEMa
3aIIpOCOB)

Jlns monyuenns W pacrnedaTkn ¢opM (GnaHKoB) 3ampoca, NPEeOCTABIIACMBIX CBEIICHUH,
JIOKYMEHTOB

JUtg 2anycH Ha pueM (NIEKTPOHHAs OYepesb)

JIns HampaBleHHA 3a5ipoca Ha NPeOCTaBICHHE YCIYTH

JIns monyzeHHs pe3ybTara yeayrh

Hpyroe, nanuwume

o

A

40. Ecrs xr y Bac inusniii kabuner na EauHoM nopraJjie rocy AaperseHHbIX yeayr?

1. Ha
2. Hert

41. Ecim Bac He ycrpanBaeT KauecTBO MpeloCTABICHHUA JAHHOK YCJIyI'H, 00paniajIKuCh JH
Boi ¢ skaJi000# kyaa-mbo?

1. Ja

2. Her
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42. Umeerca Jm y Bac onbir ofpamesnii (3a mociequue 6 Jier) ¢ Kanobodl Ha Kauecrso
NPeI0CTABJIEHH HHBIX TOCYIaPCTBEHHbIX (MYHALMIAILHBIX) yeIyr?

1. Jla

2. Her

Ha sonpocul 43 u 44 omeeuarom moavKo me, Ko umej onsim obpauienuil ¢ xcanoboii Ha
Kauecmeo OQHHOU YCAyZu Wi UHBIX YCy2.

43. Ecau na, To Ky/a BMenno obpamanucs? Ommemsme mo, Kyoa 06pawanice.

1. HemocpeACTBEHHO K COTPYAHHKY, K KOTOPOMY oOpalliancs B CBS3M C IOIYYCHHEM NaHHOH
yCIIyTH

2. K pykoBOAHMTEMO CTPYKTYPHOIO NOIpAas[eNeHHs, B KOTOpoe oOpallalics 3a HOJydeHUEM
JaHHOM yCIIyrH

3. K pykoBoauTeno oprasa (y4pex/JeHus), IPeIOCTaBISIOMIEro JaHHYIO yCIyTy
4. B BhIICCTOSALIMUH OpraH

5. Beyn

6. Jlpyroe, ykaxcume

44. Ecau Bri obpamansace ¢ xano6oii, To, kak Bl onennBaere KoHeYHBIH Pe3yJbTAT ee
paccmoTpeHusn?

O4eHb XOpOIIo

Ckopee xopouio

Ckopee 110X0

OueHb TUI0XO

3arpyZHAIOCH OTBETUTH

DR W=

45. C xaxumu TPyAHOCTSMH Bbl cTaaKHBaIHCh DPH NOJTydeHHH yKazannoi Bamu yciryru?

Hazoeume 6ce, ¢ 4em CMankusaiucy.

TpeboBanue H3GHTOYHBIX IOKYMEHTOB, CBEICHHH

Heo6ocHOBaHHBIH OTKA3 B TIpHEME TOKYMEHTOB, B IIPEAOCTABICHUH YCIIYyTH

OmuOKH B KOHEYHOM pe3YJIbTaTe IIPEJOCTABICHUS YCIYTH

CJ10)KHOCTD 3an0NHeHHA opHIHATLHEIX GopM (61aHKOB)

Heyno6HBlit 18 rpakIaH pexiam paboTs! Oprana BIacTH, PeIOCTaBIISIOMEro yeayry

Bonsime ouepenu

XoKAeHHE 10 MHOTHM KaOHHETaM, YUpexACHUIM

JloporopusHa ycuyr (IIOTLTHH, IUIaTexeR)

BoJiplye CpOKH HOTYUYEHHS YCIYTH

0. OtrcyrcTBue wWeobxomuMol wuHpopMamuu o6 ycmyre (bopMbl  3asBleHHH, HOPSAOK
TIpeOCTaBIIeHH s, AeHCTBYIONIHE HANOTH U COOPEI, H Ip.)

11. OTcyTCcTBHE BO3MOXKHOCTH TIOAYYHTb KOHCYIHTAKIO B MECTE IIPEAOCTABICHHA yCIIYTH

12. HetoctaTo4uHast KOMIETEHTHOCTB, TPyOOCTH COTPY/THAKOB

13. U36upaTensHOe OTHOLICHHE K 3aABUTCIAM (KOJHH 3asIBUTENH BaXHEE IPYTHX»)

14. TUtoxue yciOBHs BEACHHS NPHEMa TOCETHTENCH

15. OTcyTCTBHME BO3MOXHOCTH HOJTydeHHS HHGOpMANMK O CTalMM pacCMOTPEHMS 3ampoca Ha

IpefoCTaBlICHHE YCIyTH
16. TInoxas TeppuTopHaibHas JOCTYITHOCTL Oprana BIacTH
17. pyroe, yxaoicume camu

=R NN RPN

46. Yo nasi Bac aMeer HaubogbMee 3SHAYECHAE NIPH MHOJTy eI yra3annoii Bamu yciayru B
Gymymem? Mooicno ommemums ne Gonee 5 6apUAHMO.

1. Coxpauiesue cpoKa NpeaoCTaBIeHus yCIyTH

2. CoKpalleHue BpEMEHH OXXUIAHNS B 09epe/iu (OTCYTCTBAE ouepeei)

3. ViyumeHue ycnosuit sejieHus IpUeMa [oCeTHTeNeH
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Cokpainenue yuciia TpebyeMbIX JOKYMCHTOB

Coxpainenye KoIu4IecTsa 0OpalleHuid B OpraH BIACTA U HHEIC YUPEKICHHS
VMcHBIICHNE CTOMMOCTH YCIIYTH

VipoueHHe 3a0IHEHNUSs 3aIpocoB, OHIMANLEHEIX OIaHKOB

VnobcTao rpaduxa paCoTsl yUpeXIeHHA

JlocTynHOCTs HHBOPMALIM O TOPSIKE HPEeIOCTARICHHS YCITYTH, HeoOX0/MMBIX (opM
10 BexXIHMBOCTD H TIPOdECCHOHATMIM COTPYTHHKOB

11. VayumeHnue TeppUTOpHANLHOM JOCTYIIHOCTH OpraHa BAaCTH

12. Tosnyuenue HAGOPMAIVMH O CTAIMH PACCMOTPEHHS OOpanICHU

13.JIpyroe, yxasxcume camu

0 %0 N Oy LR

HecKobK0 60npocoe 0 RoIyNenu Yeiiye He2oCyO0apCmeeHH0Z0 CEKMOPaA IKOHOMUKHU

47. CxaxnTe, moxkajyicra, npuxoauiocs a1 Bam B Teyenne 2012-2013 rr. mosyuarsn

cJaeayiomne Herocyaapersennsie yeayru? Ecin na, To kaxme?

(Ommemvme 6 npeOnazaeMoM NepeyHe He20CYOapCMEEHHLIX yCiyz me, 3a Komopbimu Boel

obpawanuce 3a nocnednue 2 2004 U ROAYHUNY KOHEUHBLI pe3yiomam (RONONCUMENbHOE DeUueHUe

uiy OMKas.)

1. OtkpeiTHe cyeTa B GaHke (110ydenue 6aHKOBCKOH KapThl)

2. Tlonydenne xpeauTa (IOJMYyYEeHHE MOTPEOHMTENBCKOrO, HIIOTEYHOrO, ABTOKPEAHTA, KpeliTa

Ui Ou3Heca)

Odopmnerre 6aHKOBCKHX BKJIALOB U ICTIO3HTOB

[Mony4enue nomuca 06A3aTENLHOTO MEANIUHCKOTO CTPaXOBaHHUS

Ionygenne nomca OCAI'O (KACKO)

CTpaxoBaHue CTPOEHHH, KBAPTUP, AOMAIIHETO X UHOTO HMYINECTBA

ITonydenue BHIIUIAT IIPH HACTYIUIEHHH cTpaxoBoro ciry4as (JITII i 1p.)

Otnpaska (nonydyenne) 6aHKOBCKHX (II0YTOBBIX) IIEPEBOJIOB

VY cTaHOBKa CTaNMOHApHOTo TenedoHa (cMeHa Tene(poHHoro Tapuda)

10. Opopmnenue SIM-kapThl (HoMepa) 171 MOOMIIBHOTO Tenedona

11. Ioax/royeHHe HHTEPHETA M KaOeNbHOTO (CITyTHUKOBOIO) TEIICBAICHHS

12. Ornpaska (HoJMyYeHHe) IIOYTOBBIX OTIPaBIeHHAH (DaHaeposIeH, HOCKUIOK, 3aKa3HbIX nuceM) B
EETGCYJapCTBEHHBIX YUPEKIEHAAX

13. Tokyrxa (BO3BpaT) aBHa H HeJE3HONOPOXHBIX OrileToB

14. ApeHza »WIHIX IIOMCICHHH, aBTOMOOMIIEH

15. Texanyeckoe (cepBHCHOE) OOCTY)XMBAHUE M PEMOHT aBTOMOOHILSL

16. YcraHoBKa (PEMONT) OXpaHHO} CHTHAIH3AIHH B IOME, KBAPTUPE, OPraHA3alin

17. lpyroe, nanuuwume

18. He nonyuyan yciyry nepexod k eonpocy Xe 59

0NN W

48. BpiGepuTe, nokadyiicTa, n3 yKazanHbix BaMH ycIyr To1LKO OXHY yCIyry, 0 MpOMeaype
npenocTapienusi Koropoii Bl JTydme Bcero oCoeJOMICHBI M rOTOBBI OTBETHTE HA
HECKONBKO BOMPOCOB amKeTLy. Jlooicanyiicma, yraxcume nomep yciyzu u3 47-20 eonpoca unu
Hanuwume Hazéanue yenyeu ewye pas

49. Kax BbI oneHMBAaeTe Ka4ecTBO TPEI0CTABIEHUSA NAHHOH HEroCy1APCTBEHHOM YCayrn?
OyeHpb X0POiio

Ckopee Xopolo

Ckopee nioxo

OueHb IUI0X0

3arpyIHAIOCHE OTBETUTH

R




11

VYerpauBawt Ju Bac  caenyomme  00CTOATENLCTBA  NIPENOCTABJICHAA JAHHOMH
HerGcyAapeTBenuoil yearyrn? Omuemome, nojcanyicma, omsem 6 KanCcOot cmpoke mabauybL.

Jda | Cxopee | Cxope | Her | Tpyamo
aa e HeT CKa3aTh
50. Bpems oxMAaHMA B OdYepesH Ha moaady |, 2 4 5
3anpoca (10KYMEHTOB) *
51. Cpox npexoCTaBIeHUA YCIYTH 1 2 3 4 5
52. YciioBHs BeAeHHs NpHeMa NoceTHTe el 1 2 3 4 5
53. Jloctynsocth nugopmanun 06 ycayre 1 2 3 4 5
54. Be:xxMBOCThL COTPYAHHKOB 1 2 3 4 5
55. IlpodecconaIizM COTPYAHHKOB 1 2 3 4 5
56. KosmuecTno o0pameHnd B pa3HYHBIE
yupexieHus s cbopa, c1a9M TOKYMEHTOB H 1 2 3 4 5
nojiy4eHnsi KOHeYHOro pe3yjbTara
57. Konnyecrss AOKYMEHTOB, He0OX0AMMBIX 1 2 3 4 5
JJIS IOXY4EeHHs YCIyrH

58. OcHoBbLIBAKChH HA BamneM onbITe IOJY4YeHHS TrOCyAapCTBEHHbBIX (MyHAUHIANBHBIX) H
HErocy/iapCcTBEHHBIX YCIYT, CPABHUTE, NOXKANY HCTA, Ka1€CTBO HX npefocTaBiIeHnA?

1.

2.

3.

4.

KauectBO  IPEAOCTABIEHHS  TOCYAAPCTBCHHBIX (MyRMUMDIBHBIX) ~ YCIOyr BB
HETOCYIapCTBEHHBIX

KauecTBO NpeRoCTaBIEBHs [OCYIapCTBEHHBIX (MyHHUHMOATEHBIX) H HETOCYAAPCTBCHHBIX
yCIIYT NPHAMEPHO OMHAKOBOL

KayecTBO  NpENOCTABNEHMS  HErOCYHAPCTBEHHBIX — YCJIYT  BBINE  TOCYIApCTBEHHBIX
(MYHHLIATIATLHBIX)

3aTpyIHAIOCH OTBETHTH

B 3axnouenue coobwume, noxcanyicma, HeKomopbie ceéedenun o cebe

59. Bam noJa

1.
2.

Myxckoit
Kenckui

60. B xaxom roay Bsl popumacs?
B 19 roay

61. Bame oOpazoBaHue

1.
2.
3.
4.

Beiciuee UM HE3aKOHYEHHOE BBICIICE

Cpennee crenuanbHoe (TeXHUKYM, npodTeXyUHIMILE ¥ AP.)
[lonHoe cpeanee (CPeHs MKOIa)

Henossoe cpeliaee, Ha9albHOE

62. Ectn 11 y Bac noeryn B MnTepuer?

1.
2.

Ha
Her

63. Bame ocHOBHOE 3aHATHE

1.

2
3.
4

PaGoraro no HaiMy

3aHAMAIOCh TIPS PUHIMATELCKOH JEATENHHOCTBIO

Paboraro 1o HaiiMy ¥ 3aHAMAKOCh TIPENPHHAMATE/BCKOM JESTTENBHOCTHIO OHOBPEMEHHO
He pa60Ta16, HA TIEHCHH
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5. 3anumarock IOMAIIHUM XO35AMCTBOM
6. Bpemenno ne paGoTato, Hiiy paboTy
7. CrynesT, ydaluucs
8. Jlpyroe, ymounume

64. Kak BeI crieHnBaeTe ypoBeHb CBOEro MATePHAIBHOT0 I10JI0JKeH s ?
i. Bricoxuii, MaTepranbHBIX 3aTPyJHEHUHA HET

2. CpaBHHTENBHO BEICOKHH, XOTsI HEKOTOPEIC MOKYTIKH HE 110 KapMaHy

3. CpenHuii, J€HET XBAaTaeT JHIIL HAa OCHOBHBIE IIPOXYKTHI K OACKITY

4. JleHer He XBaTaeT HA IPOXYKTHI U OOEXKIY

5. OueHb HU3KHM, XXUBY B KpallHEH HYXIE

6. 3arTpyIHSIHOCh OTBETHTH

baazooapum Bac 3a yuacmue ¢ onpoce!

* %%

3anonnaemcsn OP2AHUIAMOPOM ONPOCA U AHKEMEPOM.

65. HaceeHuplif MyHKT, B KOTOPOM NPOBEAEH ONpOC.
1. Cronuudslii, KpaeBoil UM 00NacTHOH LEHTP

2. Topon, HO He KpaeBo#i UMK OOJIACTHOM LIEHTP

3. Ceno, aepepus

66. Hazpanue HaceJleHHOT0 MYHKTA, Hanuuiume

67. Koa peruoHna:

Nonnucnh damuing aHKeTepa

IJoanucey opraHu3aTopa ONpOCca B PeruoHe




Hpunoxenue 2

HHCTPYKIMsA HHTEPBhIOEPA N0 COG/II0AeHNI0 HAYYHBIX CTAHAPTOB
OCYIeCTBJIEHHA ONPOCca HaceJIeHUA

(v

YBakachbiit nuTEpBHIOEP!

Bel sBiIsieTeCE YYaCTHHKOM COUHOJIOTMYECKOTO HCCIENOBAHUS, IE/bIO KOTOPOTO
SIBJISICTCS BLIABIIEHHE H aHAIHU3 YAOBJIETBOPEHHOCTH I'PaX/IaH Ka4eCTBOM IPEIOCTABIIEMEIX UM
FOCYAapCTBEHHBIX H MYHHIUIIAIBHEBIX YCIYT.

B nmepuon omnpoca HHTEpBBIOEP SABJIAETCA OCHOBHBIM HCHONHHTENEM paboT M
00ecreunBacT Xa4yeCTBO KOHEYHBIX PE3yIbTIaToB HcclefoBanui. Ot Bamel no6pocoBecTHOCTH
H OTBETCTBEHHOCTH 3@BHCAT IIOJTHOTA ¥ TOYHOCTB Y4€Ta MHCHHH Pa3IMYHBIX IPYIII HACENEHUS.

IIpexae yeM NpHCTYIIUTE K onpocy, BaM HEOOXOIMMO U3YYUTH 6ce NONOXKEHUS AaHHOH
HHCTPYKLIMH, & TaKXe TeKCT BompocHuka. Crporo cobmonaiite Bce TpeGoBaHMs HHCTPYKIME. B
CIly4ae X HapylIEHHs pe3yNbTaThl ONpOCca MOTYT OKa3aThCs OeCIOIe3HBIMH.

Obuue npunyunvl nposedenun onpoca

1. Onpocy B JaHHOM HCCHEXOBAHHH INOAJEKHT B3POCJIOe HaceleHHe PA3THYHLIX
COIHAILHO-IeMOrpadUIecKHX I'PYNII H ¢JI0€B, TO €CTh JIHNA B Bo3pacre 18 jeT m crapme,
NOCTOSHHO TNPOXKHBAKIMME B [JaHHOM HACEJIEHHOM IMYHKTe cyOmekra Pocemiickoin
®epepaunn, koTopbie B Tedenne 2012 — 2013 rr. o6pamainck B OpraHbl rocyaapcTBeHHOM
BJIACTH HJIH MECTHOIO CAMOYIIPAB/IeHMS, NPEACTABIAIOMHE HX YIpeKaeHus (0atee maxsice
— opzansl eénacmu) 3a NOJYYEHHEM TOCyJAPCYBEHHBIX (MYHHIHNAJIBHBIX) yCAyr H Ha
MOMEHT ONpoca NOJNYIHIR KOHEIHbIH pe3ybTaT (I0JI0KHTeIbHOE PellleHHe HIIH 0TKA3).

ITon rocyzapcTBeHHON (MyHHMUMHOAJNBLHOH) YCIyro (danee makxce — ycayza)
NOHMMAKTCSL JeiicTBHs  deNepaTbHBIX OPraHOB MCIOJHUTENbHOH BJIACTH, OPraHOB
MCIOJHHTEIBLHOH BaacTH cydbexToB P@®, opraHoB MYyHHIHMOAJILHOIO YIPaBJIEHHS,
OpPeACTABNSAIOIIAX KX YYpeXIeHHil 10 YJIOBJIETBOPEHHI0 3alpoca TIPaxIaH ¢ HX
OpraHM3aiuii B HHTEpecaX YCTAHOBJIEHHA, NOATBEPXACHMS, H3MEHECHHH, peaIH3alHH
CBOMX NMPAB H UHTEPECOB B Pa3JMYHBLIX c(epax >KH3HEAEATEIbHOCTH. JTO MOXeT OBLITH
BBI1a9a HJIH 00MEH HACHOPTA, DETHCTPALUS 110 MECTY ’KHTEIbCTBA, PETHCTPANHUA NPAB HA
J0M, 3€MJII0, BbIJa4a Pa3HYHbIX pa3pelleHHH HIN JIMIEH3HH, NoJyYeHHe BBINHCOK,
3anpoc oprnuanbHO#H HHpopMannH, obecneyeHnHe MOCOOHAMH H NIEHCHAMH H T.[I.

O6paTnTe BHEUMaHHE ONPAMMBACMBIX: JAHHBIH ONPOC HE KACAETCH YCJIYT, KOTOpbie
NIPEeAOCTABIAIOTCH YUpPEXKIeHHSIMA 00pa3oBauns (By3aMH, INKO0JIAaMH — HANpHMep, 3aNnuch

B I0KOJYy, 00yueHue; NeTCAJaMHu. . .), 3/{paBooXpaHeHns (00ALHHIIAME — HANIPHMEP, 3aNHCh
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HAa NPHEM K Bpady, jJeYeHHe...), KyIbTyphl, CONNAILHOI0 obecnedeHnd (3a HCKIIOYEHNEM
CJIy4aeB, yKAa3aHHbIX B IPHBOXHMOM B aHKeTe NiepevHe).

2. UccnenoBaHie OCYIIECTBIAETCS METOAOM UHAMBUAYAIBHOro (popMaanzoBaHHOrO
HHTEPBBIO HAa JIOMY PECTIOHAEHTA (WIHLIOM K JIHIYY»).

3. InTepBhioep, CTPOro NPHACPKHBASCH TEKCTA BOIPOCHHKA M TpeOoBaHMil maHHOH
AHCTPYKIMH, YCMHO 33JaeT BOIIPOCHl OMpAIMBAEMOMY M COOCMBEHHOPY4YHO (HMKCHUDPYET €ro
oTBerbl — A100 OOBOAA KpyJicKaMu HOMEpa COOTBETCTBYICIMUX IIO3HLMH, MO0 3anHChHIBas
OTBETHI C06amMu HA CIENMAJIBHO OTBEIEHHBIX AJIA OTOro Mecrax (iuHeiikax). Bce 3amucu B
aHKeTe AENAloTCA TOJNBKO PyYkod W HOIDKHBI OBITH 4YeTKUMM M pazbopumBbiMH. [Ipu 3TOM
clleyeT MCMOoJb30BaTh MACTY HIM YepHUNIA TEMHOTO LBETa M aKKypaTHO OOBOJUTE HUQPHI
aneTepHatHB (0TBeTOB). B ciydae ommbxM HcOpaBieHME JA€NAeTcs CIEAYIOMHUM 00pa3om:
nepeyepxugaemcs OMUOOUHBIA KPYXKOK, 06600umcs KpyXKoM HE(ppa NpaBUIBHOTO BApHAHTA
OTBETA M CTABUTCS nOOnuUch, HHTEpBbIoepa. I1pumep:

1. OmubouHkI OTBET.

2. IlpaBUIIbHEIH OTBET.

4. TnaBHas 3ajaya MHTEPBBIOEpA 3aKJloYaeTcsi B TOM, 4YT0Obl 3adHKCHPOBATH
NOMMHMHHYIO, HEHCK@KEHHYI0, HHKAaK M HHKEM HE MOACKA3aHHYI0 TO3ULHIO OAHHOZO0
pecnorOerma. UTobs1 TOOGUTECS 3TOTO MHTEPBBIOEP [IOJDKEH:!

e [0 BO3MOXHOCTH MCKTIOYHTH Ha BpEeMs ONpOCa KOHTAaKThl PECHOHICHTa C
APYTHMH JMIaMH (WiCHaMHM CEMBH, COCEIIMH, TOCTAMM M T.1.), OOCY)XICHHE C HUMH
COlepXaHKs BONPOCOB M OTBETOB. B ankeTe JMOKHO OBITH 3a(MKCHPOBAHO TONBKO JAu4HOE
MHEHHE PEeClIOHAEHTA;

e MHTEpBHIOED HE JODKEH BBICKA3hIBATE CBOErO OTHOIIEHUs K IpobiieMam,
COlepIKalMMCS B aHKETe, HU JO, HA BO BpeMs, HH IOCIE HHTEpBbIO. B Xone MHTEpBHIO HE
NOMKHO OBITH HM OOCYXJICHHH, HM IIONEMHKM MEXIYy HHTCPBBIOEPOM H DECIIOHACHTOM.
PekoMeHIyeTCs MOIYaTIHBOE O0OpeHne Mo60ro BHICKa3bIBaAHMSA, CYKICHHUA U T.I.;

e HENB3 OTOXACCTBIATH MHEHHE, BBIPAXCHHOE DPECHOHJIEHTOM B CBODOJHOM,
ODHTMHAJBHOM BBICKA3HIBAHHH C TOH WM HHOH KOJIOBOH no3unuell aHKeTel. Takoe
BHICKA3BIBAHME 3AMMCHIBACTCA HA MOJISMX AHKETBl, PAIOM ¢ IPENIOKEHHBIMA 110 3TOMY BOIIPOCY
aJIbTepPHATUBAMHY (OTBETAMH), IPH 3TOM HHU OJIHA U3 ANILTEPHATHB He obgooumca,

e OTBETH! Ha OTKPHITHIE BOIPOCH HEOOXOIMMO (HKCHPOBATH, MO BO3MOXHOCTH
CTPOTO CAEXys JIEKCMKE DecIOHAeHTa. ECIH PEeCOHACHT HE BIIOJNHE SCHO M3IOKHMI CBOC
MHEHHE, ClIEAYET IOTPOCUTE €0 YTOYHHUTH BHICKA3bIBAHHCE,

e UHTEPBHIOEP ME JOIDKEH CHCIMTH C 3alHChio BapuaHTa o1BeTa. He crmenyer, He

OOXMABIINCL KOHIa OTBETA, 3aMHACHIBATE TOT, KOTOprﬁ JaBaJiCAd 3HAYHUTCIIBHBIM YHCIOM




PECTIOH/ICHTOB B XOA€ TNPENbIAYIIMX HBTEPBBIO, TaK KaK PECOOHIEHT, YBUIEB, YTO OTBET
3aIllMCaH, PeuIacT, Y7o TaK [IPaBUIIBHEE U HE YTOYHSACT CBOK) IO3ULHUIO;

® @pA TONYyYEHWH OTBETOB HA BONMPOCHl AHKETHl HMHTEPBBIOEP (€CIH HET
IOTIONHUTENBHOR HMHCTPYKIMH) HE MOJDKEH IIONCKA3hIBATH MM Pa3biCHATE PECHOHICHTAM
CMBIC]I BOLIPOCOB, BapHaHTOB OTBETOB, 3HAYEHUE CJIOB WM TEPMHHOB, HETIOHITHBIX
pecnionneHTy. Ecnu pecnioHIEHT He MOHMMAET BOIPOC, HHTEPBBIOEP HODKEH MOBTOPHTH €ro
elle pas, IOMEIVIeHHee, He u3Menss GopMbl Bonpoca. EcH M IpH NOBTOPHOM 3auHMTHIBAHUH
BOIIPOCA, BAPMAHTOB OTBETA PESCIICHJEHT SBHO 3aTPYNHACTCS WIM OTKa3bIBAETCS OTBEYATH,
HeoOX0IMMO OTMETHTH COOTBETCTBYIONIME KOZOBBIE NMO3MLMHU («3aTPyIHAIOCh OTBETHTHY», «He
3HaI0», «OTKa3»). BMecTe ¢ TeM HHTEPBEIOEP HE JOIDKEH CaM IIPENIAraTh 5TH BAPHAHTHI OTBETA.

5. Hapsany ¢ dopMynmupoBKaMM ¥ COTIPOBOXKIAIOIIMMH HX BApPHAHTAMHM OTBETOB B aHKETE
COJICPKATCS TAKKE IOACHEHHA MO cnocoby (PHKCHPOBaHMs OTBETOB HA OT/EJBHLIE BOIIPOCHI H
3amojHeHMIo Tabnun. VHTepBBIOEp NOIDKEH BHHMATENBHO O3HAKOMUTECS ¢ YKA3aHHSIMH IO
3alOJIHEHHUIO AHKETHI H CTPOTO MPHIECP>KUBATHCS HX BO BpeMs OMpoca.

6. ComepxaHie aHKeTBl H OCOOEHHOCTH IIPOBEJCHHS WHTEPBBIO JOIDKHEI OBITH
TIIATENFHO HM3YYEHB MHTEPBBIOEPOM 00 Hauala onpoca. Bce BOIPOCH, BO3HMKINME IIpH
U3yYEHMH MHCTPDYKUHMH, COJAEPXAHHS aHKETHl M CIOCO0OB e€e 3allONHeHHUS, BBIACHAIOTCH Y
PYKOBOJUTENS OIpoca B XoAe HHCTpykTaxa. Jlioboe HapyleHue ykasaHHH K 3aloIHEHHUIO
aHKETHI ABNAETCS IpyOoi OnIMOKOH, BeAyIIeH K CHHOKCHUIO Ka4eCTBa HOJIEBBIX paboT.

7. KayeCTBEHHO 3aNONHEHHOH SABAAETCS aHKETa, B KOTOPOH Ha KaXIblid BOIPOC €CTh
OTMEUEHHBI (B COOTBETCTBHH C HHCTPYKIHEH) OTBET HJIM COOTBETCTBYIOL[AA IIOMETKa
MHTEPBHIOCPA O MPHYHHE OTCYTCTBHS OTBeTa. ECIM aHKeTa 3aloJIHCHA He IIOJHOCTBIO MM
HETNPABUIILHO (HE B COOTBETCTBHHM C TpeOOBaHMAMH HHCTPYKIHH) OIUIaTa 3a JAHHYIO aHKETY
CHIDKAETCS IIPONOPHHOHABHO IPOLIEHTY Opaka.

Begoouan wacme onpoca

HuTtepBhioepy chexyeT, NPEXIe BCErO, MPEACTABUTHCS, IIPENBIBUTH YAOCTOBEPCHHE H
COOOIMTE O LENAX CBOEro BH3WTA. [IpHMepHEIN TeKCT BBOAHOH Oecenpl mpeiaraeTcs B aHKETe.
Komno3sumus BBoaHOH 6eceibl MOXET MEHATHCS HHTEPBBIOCPOM B 3aBUCHMOCTH OT KOHKPETHOH
CUTYaLUH.

3anaya UHTEPBHIOEPA NPH 3HAKOMCTBE C PECIIOHJEHTOM U WIEHaMH €ro CEMbH — CO31aTh
Io6poXenaTe/bHYIO, CIIOKOHHYIO aTMocepy s npeAcTosel Oecenst, yOeIuTs B BAKHOCTH U
HEOOXOMMMOCTH Y4acTHS B ONpOce HMEHHO IAHHOFO 4eloBeKa. BO3MOXHO, pECIIOHACHTY
cieiyeT OOBSCHUTH, UTO HCCIENOBAaHHE I[IPOBOJHUTCA 0 CHCIHANbHOMY Hay4HO
pa3paboTaHHOMY METOMy, Giaroiaps KOTOpPOMY B ONPOC BKIIIOYAIOTCA BCE IPYHIIbI HACEIEHUA

(pasnuyaronuecs Mo IOy, BO3pacTy, o6pasoBaHHIO M T.J.). AJpEC PECIIOHAEHTa ONpenciIeH
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CoyYaifHBIM 00pa3’oM C OMOUIBIO CTIENMATBLHOM MaTeMaTHYecKo# Nporeaypsl oTéopa mogei
JUIsl oIpoca.

Ha npoTspkeHHH BCETO 0npoca HHTEPBBIOED TODKEH ObITh BEXUIMBBIM, KOPPEKTHEIM U HE
3a0BIBATh, YTO yYacTHE PECNIOHJEHTAa B ONpPOCE BCETAa HOCHT NOOPOBOJNBHBIN XapakTep —
PECIIOHIIEHT B MMO00H MOMEHT HMMEET NpaBO OTKa3aThCd OTBEYATh KAK HA KakKo-Tnbo
KOHKPETHHH BOIPOC, TaKk H OT NPOJAO/UKCHMs Y4acTBOBAaTh B ONpOce B HENoM. B ciygae
KaTerOpHIECKOro OTKa3a PECIIOHJEHTA OT YYCTHS B ONPOCE MHTEPBBIOCP NOJDKEH BHIPA3UTh
COXKaJICHHE, U3BHHHTBCA 32 IPHYMHEHHOC OECTIOKOHCTBO M HOUPOINAThes. IIpHYdHa OTKaza
BHOCHTCS HHTEPBBIOEPOM B briank noucka pecnongenta. OqHAKO Takoro poja Cly4ad JOMKHEI
OBLITH CBE/IEHB] K MUHUMYMY.

HuTepBhioepy cieayeT OOBACHWUTB, YTO COILHONOTH CTPEMATCS BBIICHHTHL H YYECTH
NOJIMHHBIE MHEHHS, HACTPOCHHS U NIOXKENaHus ToJeH. B cBA3M ¢ 9THM crefyeT IpeanoXuTh
PECTIOHIEHTY CEPLE3HO OTHECTHCH K TEM BONPOCAM, KOTOpHIE eMy OYIyT 3afiaHbl, M IOIPOCHTH
€ro OBITh OTKPOBEHHBIM, IIOCKONBKY coOpaHHas wHGOpPMaIHS O6yIeT HCIIOIb30BATHCS TOJNBKO B
06001meHHoM BHjIE nocie obpabotku Ha DBM.

Ilocne 3Toro nepexoauTe K HEIOCPEACTBEHHOMY OTIPOCY.

Hoacnenua Kk cmpykmype anKemst u omoeIbHbIM 60npOCAM

1. B anxere abcomoTHOe OONBIIMHCTBO BOIPOCOB TIOCTPOSHO NO TNPHUHHHOY
MHOTOIYHKTOBBIX IIKaJ, KOTOpPhIE [I0 CBOEMY XapaKTepy SBISIOTCA CTPOro albTePHATHBHBIMHU,
T.€. PECIIORJACHT JO/DKEH BBIOpaTh TONBKO odun o1BET. Bee ciydam, xorna MoXXHO BEIOpaTh
HECKO0J/16K0 BapUaHTOB OTBETA, CNEIHAIFHO OTOBapUBAIOTCA B AHKETE.

2. Ecnu Bonpoc OTKPHITHIA, T.€. KOTJa BApUAHTHL OTBETA PECIOHCHTY He NpelararoTcs,
a MOCJie BONpOca CTOHT IycTasi CTpoka (CTPOKH), HHTEPBBIOEP JIODKEH 3alucaTh B HEH OTBET
OTTpalLMBaEMOTO0.

3. Ilocne oxoHUYaHMS OTpOCa HHTEPBEIOEP 3aIONHSAET T€ MO3UIHH, KOTOPHIE aIpEeCOBAHEI
eMmy: 00BoxuT x0J cyOrekTa P®, THIA NOCENCHHS, B KOTOPOM IIPOBENEH OIpOC, IMHINET CBOIO
($aMHTHO, PACIIACHIBACTCS B Py4aTeNbCTBE O COOMIOACHMH NpPaBHI IPOBEJEHHS HHTEPBLIO,
IPOCTABILACT HOMEP UHTEPBbIO.

IIpouedypa 6b160pKu npu onpoce no Mapuipyiiast

1. Orbop nomoB. Bribop nepsozo noMa Ha 0603HAYEHHOM MapIIpyTE OCYIHECTBIIETCS
HHTEPBLIOEPOM CITydaiHbIM oOpa3oM. Jlanee onpoc NpOBOAHTCS 6 KAJHCOOM NOCAEOYioujemM oome
— Ha y4YaCTK€ C MHOIOKBAPTHPHEIMH JIOMaMH, M B KaX#COOM 5-oM Oome — Ha y4acTKax
HHMBHIYATBHOR 3aCTPOHKY U B JAOMaX C KOJMYECTBOM KBapTHp oT 1 go 3. B cioywae eciu

KOJIMYECTBO KBAPTHP B oMe OT 4 1o 12, oIpoc OCYINECTBIISETCS 8 KANCOOM 3-eM JIOME.




HauaneHoe HanpasJeHHE JBHXKCHUS — B CTOPOHY Y6eiuueHus MOPAIKOBEIX HOMEPOB
IOMOB [0 HeyemHOU# CTOPOHE, a TOCJe TOro, Kax OIpoINcHA IONOBHHA PECHOHJCHTOB WM B
cnyuae, KOr/ia yJIulia KOHUMIAch — B 06pamHom HAPABIECHAN 110 YemHOU CTOPOHE YIIULBL.

B cesbeKHX HACENEHHEIX MYHKTaX J0Ma Ul INPOBEJCHHUS ONpOca ONPENEIISIOTCS [IArOM
ot6opa 1o ¢popmyne K = N/m, rae K — mar ot6opa, N - KONHYECTBO JOMOB Ha yJIHLE; M —
KOJIMYECTBO PECIIOHACHTOB, KOTOpOe HeOOXOIMMO OTPOCHTH Ha JaHHO¥ yimue. Hanpumep, Ha
ymune, rae pacuonaraercs 20 1oMoB HeoOXonuMo onpocuTh 10 pecriosnenToB. B TakoM ciyuae
mar o160pa COCTaBJAET 2, T.e. OPOC MPOU3BOJKTCA B KXKIOM BTOPOM gome. Ecnu pesynbrar
JeNCHUs He ABJLIETCS LENBIM YHCIOM, TO OKPYIJICHHE NPOH3BOOUTCS B MEHBIIYIO CTOPOHY.
Hanpumep, Ha yaune u3 26 momoe Tpebyercs ompocuTsl10 pecrionnentos (26:10=2,6), mar
or6Gopa cocraBiser 2.

HauanvHulii HOMep JOMa BHIOHpacTcs HHTEPBBIOEPOM MpoH3BONBLHO. Hampasnenue
JIBYDKEHHS [0 YIHIE — CHAYala B CTOPOHY yéequueHuss TIOPAAKOBBIX HOMEPOB IO HeyemHou
CTOpOHE, a NOCIE TOrO, KaK YIHIa KOHYMJIACh — B 0OpAaTHOM HaNpaBICHUH IIO YemHOU CTOPOHE
ymunel. Ecnu mo kakoif-nubo NpuUYMHE HOMEpPA AOMOB OHPENEHHTH TPYIHO, TO JIBHXCHHE
OCYIIECTBsAETCS TI0 TpaBod CTOPOHE yNHMIBI CHa4Yaja B OJHOM HalpaBICHHH, a B Ciydae
OKOHYAHHA YJIMIEI — B 0OpaTHOM HalpaBlICHUH.

B Tex chmy4asx, KOTAQ B rOpOJCKOM HJIH CEIbCKOM HACENCHHOM MYHKTE BCTPEYaeTCA
yepedoaHUe MHOTOKBAPTHPHEIX H HHIMBHIYATbHBIX IOMOB, HEODXOIMMO HCIONB30BATH
KOMBUHUPOBAHHYLLE BOOX00, PYKOBOJCTBYSCH BHIIIEN3N0XEHHBIMY IIPHHIMIAMH 0TOO0pa 10Ma.

2. OT6op KBApTHPBI OCYIIECTBISETCA B KKAOM BBHIICICHHOM JIJI1 ONpOCa JOME IO
cHCTeMaThueckoil BbIOOpKe. Jisi 3TOro B KaXaoM JoMe Oepercd «HayaubHas» Ui Ompoca
KBapTUpa, HOMep KoTopo# Gepercd u3 rpymmst - N5, Ne6, Ne7, Ne8 Ne9 u t.4. Ilpuuem, eciu B
IepBOM JIOMe ONpOC HAauMHANCA C KBapTUpBl No5, TO B MOCIEAYIOWMX AOMax KBapTHPY Ne5
HYXKHO MCKTIOUHTH KaK TOUKY OTCYETa, a IONBb30BaThCA AN 9TOrO KBapTHPaMH Ne6, No7, Ne§,
Ne9 u 1.1. Tlocie onpeneneHus B IOME «HaYanbHON» KBAPTHPHl HOMEPA [IOCICUYIOUHX KBapTHP
1718 OHpoca B 9TOM KC fioMe OepyTes ¢ IaroM paBHbIM 10. Hanpumep, eciid B IEPBOM JIOME
«HAYamBHOMY cTana Keaprhpa NeS, TO JUld 3TOro JIoMa ONPOC HaJo MPOJOJDKATE B KBAPTHPAX €
nomepamu: 5+10=15, 15+10=25, 25+10=35 u T.A. B 3aBHCHMOCTH OT KOJIHYECTBa KB2PTHD 3
soMe. Korma KsapTHpHI B IIEPBOM JIOME 3aKOHYATCS, HEOOXOAMMO TIEPEATH K CIIEAYIOMEMY JOMY
H BHIOpAaTh «HAYAIBHYIO» KBapTAPY, HalpHMEP Ne6, u ¢ marom 10 BeIIEIUTH rpynmy IUIS
ompoca: 6, 16, 26, 36 u T.1. B oMax ¢ KOMM4ECTBOM KBapTHp 1-3 u 4-12 ompaluuBaercsa ojiHa
KBapTHpa, KOTOpas BHIGHpaeTcs ClydadHbM 00pasoM. IIpi 3TOM B KaXJIOM H3 IOCICAYIOLIMX
JIOMOB, HOMEp KBAapTHpHI MpeIbLIyIEro A0Ma, B KOTOPOH IIpOMIEN ONpoc, H3 otOopa cienyer

UCKITIOYHATD.
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Ecnu xBapTupa okasanach HEXHICH (CHaHa IOM O(HC, KHUIBULL BHIEXATH H T.I.), JHGO
nocne TpexX MOCEIEHHH B pa3sHbIC IHHM M BPEMs HHTCPBBIOEP HHKOIO He 3acman ooma, nubo
HOMYHWL OMKA3, credyem nepeumu K cocedued xeéapmupe ¢ 6oavuuum HomepoM. [Ipm sToM
OTCYET HOMepa CIe[yIOIed KBapTHpbl MU ONpoca OCYMIECTBISETCS OT KBapTHPEI,
HepBOHavYaNbHO nonasue B 8Bp100pKy. Hanpamep, ecim B kxBapTupe Nel5 Guut nonyden oTkas, u
OBUI ONPOHIEH PECIIOHAEHT M3 KBapTHpE! Ne 16, To nmanee ompoc cneiyer HpoM3BOONTH B
kBaptupe Ne 25 (15+10).

Ecmu B BEIOOpKY nonana KOMMyHQibHAA KBapTHpA, HEOOXOJHMO OPOCHTH YieHa TOH
CEMBH, IIPEICTABUTEIb KOTOPOH OTKpBUT BaM JBeph. B cilydae oTkasa oT ydactus B ompoce
3aMeHa WHTEPBBIOMPYEMOW CeMbM B JaHHOH KBAapTHpE He Hpouzeooumcs — HeoOXOIUMO
NepedTH K ApYroH KBapTHpe.

3. Orbop pecnoHAEeHTa B CEMLE OCYIIECTBISAETCS IO HPHHUMILY (IIOCNEAHErO IHS
poxaeHus». JInd 5TOro HMHTEPBBIOED ONPENENseT CO CJIOB KOTro-IHO0 M3 B3POCIBIX JHH
POXZIEHHS BCEX YICHOB CEMBH (B Bo3pacTe 18 neT m crapmie), Aanee HHTCPBBIO IPOBOTMTCA C
TEM WIEHOM CEMBH, JICHb POXACHUA KOTOPOrO y>Ke IpOIIeN M OKasaics ONMKaHIIMM KO JHIO
NpOBEACHUA omnpoca. [Ipy 3TOM B OIpoce YYaCTBYIOT TOJBKO TOCTOSHHO IIPOXKHBAIOINHUE B
KBapTHpE WICHHI CEMbH.

Ecnu oToOpaHHBIH 110 MeTOAY «OMMKAMIEro MOCIEAHETO AHS POXKACHHUSAY) PECTOHACHT
OTCYTCTBYET B MOMEHT OIpOCa, CIIEAYET BBUICHHTb, KOTAa €r0 MOXHO 3acTaThb U IIOCETHUTH
JAHHYYO KBapTHPY NOBTOPHO, a IIPY HEOOXOAMMOCTH M TpeTHi pa3. Eciu ¥ B 3TOM ciydae He
yIacTCs ONPOCHTh OTOOPAHHOrO YENOBeKa, TO [aHHas KBapTHpa BRIOBIBACT M3 ompoca U
OTpanMBaeTcs PECMOHJIEHT M3 COCeIHEH KBapTHphI ¢ GONBIIMM HOMEPOM, TAKXE IO METOAY
«OMMKARIIEro MMOCIEXHETO NHS POSKIACHHUSY.

B paMkax AaHHOT0 HCCHeAOBAHHA ONPAIMMBAIOTCH TOJbLKO Ipakiane, KoTopble
NGiy4aJd B TeYeHHe MOCHeNHHX 2-X JIET rocyAapcTBeHHble (MyHMUHIAILHbIE) YCIYTH B
opranax Bjaactu. Ecan oTo6paHHbIii MAPMIPYTHLIM METOAOM PECHOH/ICHT He MOJYy4all 32a
3TO BpeMs YCAYrH B OPraHax RJIACTH MM MYHMOMOR/ILHOr0 YOpPABJEeHHSH, B
NOABEIOMCTBEHHBIX MM YUPCKECHMIX, TO HHTEPBLIOEPY HEOOX0IHMO OTMETHTS 3TOT GaKT
B 61aHKe MOMCKA PECIIOHACHTOB H NEPeiiTd K MOHCKY CJIeIy¥0Iero onpamuBaeMoro.

4. Tlpm HCNoxH3CZAHMH AAHHOH METOJAHKHM O0TOOpa PECHOHACHTOB BO3MOXHBI
HEKOTOpHle HEe3HAYMTENbHBIC OTKJIOHEHHA OT 3aJaHHBIX KBOT. B TO jXe Bpems, 3HaYHTENIBHBIE,
rpy6ble OTKJIOHEHHS CBHICTENBCTBYIOT O HapyIUEHHH METONMKH H CIyXaT OCHOBaHMEM JUIA
JIOTIONHUTENBHOTO KOHTPOIS pabOTh HHTEPBRIOEPA.

B paMKax JaHHOTO mccriefoBaHdst GyAeT MPOBOINTLCSA BHIGOPOMHbLIA KOHTPOJE PabOTEL

HHTEPBBIOEPOB.
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Ilocite OKOHYAHMA MHTEPBBLIO MHTEPBBIOEP 3aANIONHSET OJAHK TOMCKA PECIIOHICHTOB.
Pecniongenty cuenyetr 0GBACHATH, YTO NPOBOJMTCS KOHTPONSL paGOThl HHTEPBLIOSPOB; €CIIH OH
Oyzer npogBaaTE GECTIOKOACTBO, YTO M3BECTHHI €0 afpec U TeneoH, eMy MOXHO OOBACHHTS,
9T0 3Ta MHQPOpMAIHA COACPXKHTCS B ONaHKe NOUCKA PECHOHAEHTOB TOJIHKO OO MOMEHTA -
OKOHYaHHs KOHTPOJIS pabOoTEl HHTEPBHIOEPOB; B KOMIILIOTED ET0 JIAYHBIC NAHHEIC BBOIHTLCH HE
OyuyT, a IOCNIe OKOHYaHHS BBOAA BCE OJIaHKK BOOOIIE YHUYTOXKAIOTC.

Ana docmudsicenun penpeseHmamusHocmu ul60pKH U 00CMOBEPHOCHIU  OAHHBIX
UCCNIe008AHUA PEKOMEHOYyeM RPOEoOums onpoc 6 byonue onu ¢ 16.00 0o 21.00, a ¢ svixoonsie
- 10.00 00 21.00.

3asepuienue pabomot

Ilocne BrIMONHEHMS BCero 06heMa 3alaHMsl HHTEPBBIOED JOJDKEH JIMYHO cIaTh paboTy
PYKOBOJIMTEIIO [TOJIEBOTO 3Tana. KOMIUIeKT caaBaeMBIX MaTepHalioB BKJHOYAET B ceOs:

- 3aII0JIHEHHBIE AHKETHL;

- 3aN0JIHEHHbIE OJIAHKH NTOMCKA PECIIOHIEHTOR;

- 3aIIOJIHEHHBIA 0TYeT UHTEPBHIOEPA, BKITFOYAIOLIHIA:

a) KOJIHYECTBO PECIOHIEHTOB, OTKA3ABIINXCS YJaCTBOBATh B ONPOCE H MOTHBBI 0TKA34;
6) KONMYECTBO PECHOHIEHTOB, HE MONAJAIOIMX INOJ TpeGOBaHHUS OIlpoca: HE MOJIYYaBIIUX
roCyAapCTBEHHBIC HIH MyHHIHIIANbHbIe yeayrd B 2012-2013 rr.

- HCHCMOB30BaHHEIC (3aliacHbIe) OJIAHKH JOKYMEHTOB.

HuTepsploep MODKEH CBOEBPEMEHHO (B CPOK, YKa3aHHEBIH OpraHM3aTOpOM Ompoca B
nagHOM cybnexTe P®D) crmate paboTy. B ciydasx Bo3HHKarolleil BO3MOXHOCTH CPBIBA CPOKOB
paboTel, HHTEPBHIOEP NOJDKEH CBOEBPEMEHHO COOOIMUTHL 00 5TOM OpraHM3aTOpPy ONpOca B
naHHoM cybpexre PO. Hecobmonerne cpoka cnagn paboTsl (6e3 yBaKHTENIBHBIX MPUYMH HIIH
0e3 npexynpexnaeHus) BiaedeT 3a coO0H CHUXXEHHE ONJIATH 33 BBINOJIHEHHYIO paboTy.

Omrara paboTsl MHTEPBRIOEPA MMPOU3BOIMTCS ITOCIIE KOHTPOJISA KadecTBa paborel. Ecmu
aHKCTa 3afl0JIHCHA HE IIONHOCTBHIO MJIM HENpaBHIBHO (HE B COOTBETCTBHH C TpeGOBaHUAMH

HHCTPYKIMH), OILJIaTa 3 JIAHHYIO AHKETY CHHYKAETCS HPCIOPIMOHANBHO NPOLEHTY Opaxa.

Bnazooapum Bac 3a pabomy u nHadeemca, 4o ona 6ydem ycneuHoll u

KOUPCHBEHHOIL.
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TIpunoxenne 3

HWHCTPYKIHA OPragM3aTopa COIHOJIOrH4eCcKoro onpoca B cy6beKrax
Poccuiickon ®eaepanuu

Llens ompoca — wMccnefoBaHde OOUIEH YAOBJIECTBOPCHHOCTH TPAaXJaH KaueCTBOM
FOCYJAPCTBEHHBIX H MYHHIHNATBHBIX YCIYT, IPEJOCTaBIAEMBIX (eNepalbHBIMU OpraHaMu
rOCYJapCTBEHHOM BIACTH, OpPraHAMM TIOCYJapCTBEHHOM BNacTH CybhexToB Poccuiickoi
denepanyu UM MECTHOTO CaMOYTIPABIIEHHUS, @ TAK)Ke [IPEACTaB/IAIOIMUMHU HX YIPEXKICHUAMH.

B ONpaIHBaeTcA:

YEJIOBEK HACENICHUSA, B TOM HYHCIIC:

. yen. 8 yenmpe cybvexma PD;
. 4ell. 8 CPeOHeM, MANOM 20po0e;
. yen. 6 cene.

Onpocy B [JaHHOM MCCIEJOBAaHHH IIOIVIEXMT B3pOCJIOE HACENICHHE Pa3IdYHBIX
COIMANBHO-IeMOrpaduueckux TPy U CIOEB, B TOM YHMCIE IpeACTaBuTENH Ou3Hec-coobimecTsa
(roCyIapCTBEHHOM, YacTHOM, CMEIaHHOH GOpM COGCTBEHHOCTH), TO €CTh JIMIIA B BO3pacTe 18
JIET ¥ CTaplie, TOCTOSHHO MPOXKBAIOLIME B JJAHHOM HACENeHHOM IyHKTe cyObekra Poccuiickon
denepanun, KOTOpble ¢ mewenue 2012 — 2013 2z. obpawanucy 6 opzarsl zocyoapcmeeHHOu
eacmu uid MeCMHO20 CAMOYNPAGIEHUR, NPEOCHAGNAIOWUe UX y4pedxncoenun (Oanee —
Op2aHbl 67ACMU) 3@ NOTYYEHUEM 20CYOAPCMEEHHbIX (MYHUYUNANBHBIX) YCRyZ U HA MOMeRm
onpoca ROy KOHEYHbU pe3yibmam (RON0JICUMENLHOE DEUleHUe Wi omxas).

[lox zocydapcmeennoli (MyHUWURAILHOU) yCAyeol B JaHHOM ONpPOCE MOHMMAIOTCH
JeHCTBHSL OPraHOB BIACTH N0 YAOBJICTBOPEHHIO 3ampoca IPaXJaH M MX OpraHM3aluid B
MHTEPECaX YCTAHOBJIEHHUS, TOXTBEP)KACHHS, H3MCHEH)S, PEATH3aIMM CBOHX IIPAB ¥ HHTEPECOB B
pasIHYHBIX cepax >KHIHENEATENHHOCTH. JTO MOXET OBITh BBEIZQUAa HJIM OOMCH IIaciopra,
pErMCTpalMs 10 MecTy XHTEIbCTBA, PErMCTPALMs NpaB HA JIOM, 3€MIO, BhlZa4a Pas/IHIHBIX
paspelieHA# UM JTMICH3HH, 1104y4eHHe BBIIHCOK, 3aupoc opunmansHOol HHGOpPMALHNH,
obecrieueHHe OCOOUAMHU U MIEHCHAMH U T.J1.

OGpaTnTe BHMMAaHHE MHTEPBBLIOEPOB: JAHHbLIH ONPOC HE KAcaeTcsl VCIyr, XOTOPhIC
IIPEAOCTARIAIOTCA yIpexaeHnavs o6pazopanus (By3aMH, IIKOJIaMy — HAIPUMEP, 3alKHCh B
Koy, 06ydeHue; AeTcajaMa 4 p.), 3APABOOXpaHEHUS] (6onpHMIIAME — HalpEMED, 3aNHCh Ha
IpHeM K Bpady, JIEYECHHE M Jp.), KYJAbTYPhl, CONMATILHOIO obecmedennsi (32 UCKIIOUCHHEM
CIIy9aeB, yKa3aHHBIX B IPHBOIMMOM B aHKETE [IEpeUHe).

O1npoc IIpOBOAUTCS MO MapHIpyTaM.

B nenrpax cyosexron PO u cpetHAX TOPOAAX BBI/IENSIOTCA:

1. Hcmopuueckuu yenmp.




2. lpomvrunenusiil paiiox

3. CnanbHblil patioH.

Ecnu B ropoie, B KOTOPOM NPOBOAMTCS HCCIEIOBRHHUE, 3HAYHTENBHYIO JIONIO HIOTO
MacCHBa COCTABISIOT JOMa MHIMBHIYAJILHOM 3aCTPOHKH (4aCTHOrO CEKTOpa), TO BBLAENACTCS
enle paiioH MBAMBUIYAIbHOH 3aCTPOHKH.

KomHuecTBO  pECIOHICHTOB, ONpAIIMBaeMBIX B KaXJOM  THIE  3acTpOMKH,
IPONOPIHOHANLHO A0JIe HAaceleHHs, IPOXHBAIOIIETO B TOM HIIM MHOM THMIE 3aCTPOHKH. OTO
KOJIMYECTBO OIPEACISIOT CAMH OPraHU3aTOPBI O1IPOCa B PETHOHAX.

B KaXHOM THIIE TOPOJCKOM 3aCTpOHKH M CENBCKOM HACENEHHOM IIYHKTE ONpeneiseTcs
O/IMH WM HECKOJIbKO MHKPOpaioHOB, Hanboee TOYHO OTpaXKaroluX cocTas Hacenenus. Onpoc
IPOBOJIUTCS [I0 MECTY KHTEJILCTRA PECTIORACHTOB.

Ecnu oToGpaHHbIi MapLIpyTHHIM METOJOM PECIIOHAEHT HE 00pallnaics 3a 3TO BpeMs B
OpraHbl BIACTH WM MYyHHOUIATGHOIO YIPABIEHHA, a TAKXKE B IOABSAOMCTBEHHBIC HM
OpraHM3alAd, TO MHTEPBBIOEPY HeOOXOMuMO OTMETHTH STOT (akr B Onanke noucka
PECTIOHICHTOB U NEPEHTH K IOHCKY CIEAYIOIIETO ONPAIIHBACMOTO.

Onpoc nposoautes B Tedenne 10 — 12 queii (¢ MOMEHTA MOTy4eHMS] AHKET)
3agaud OPraHu3aToOpa Onpoca.

1. CocTaBneHH€e KBOT IO TIONY, BO3PAcTy H 00pa3oBaHHIO.

2. TlopGop aHKeTepoB, HX HHCTPYKTaX, PyKOBOJICTBO IIPOLECCOM ONpOCa.

3. IpoBepka KauecTBa 3aMOTHEHHS AHKET.

4. Omnara TpyZia HHTEPBBIOCPOB.

Pa6oTa ¢ aHxeTepaMH H KOHTPOJIL HX AEATEILHOCTH.

1. Kaxmwiil aHkeTep JOKEH MPOHTH HHCTPYKTAaX y OpraHu3aTopa Onpoca, B X0le KOTOpOro
yTOUHSIETCS MPOLeAyPa OIpoca.

2. AHKeTepaM BBINAIOTCA AHKCTHl M CITMCKH PECHOHJEHTOB. PEeCHOH/CHTHI ONpalInBaroTCs
aHKeTEpaMH JIHYHO «IHLOM K jumy». Ilpy dTOM BaXHO y4eCTh, YTO ONTHMaNbHOE
KOJMYECTBO ONPAIIHBAEMBIX Ha OJHOIO aHKETepa He NMOJDKHO HpeBbimath 20-25 desioBek.
[IpeBBIlIeHAE 3TOTO KOIHYECTBa BEIET K YXYAUIECHHIO KaueCTBa paboTHI.

3. OpraHuzaTops ONpOCa JIHYHO IPUHUMAIOT OT aHKCTEPOB 3allONHCHHBIC AHKETHI H
IIPOBEPSIOT [IOJIHOTY H KaYEeCTBO HX 3aI0IHECHHS. Nosoken 6b1TH ocymectBiaen 100 %o-blit
BH3YaJIbHbIH KOHTPOJIbL aHKET.

4. OpraEuzaTopsl onpoca BHOOPOYHO NPOBEPSIOT JIEHCTBHTENBHOCTD ¢dakToB ompoca

PECNIOHACHTOB aHKECTECPAMH.

-  BoioopouHbiil TejaedpOHHBIH KOHTPOJIb - HE MEHER, “IeM 10% pecrnoHAEHTOUR.

-  BoifopouHbI#i ajApecHbI KOHTPO.bL (NoceMEHUe DEeCOHJIEHTOR) - HE MEHee, 9eM

10% pecnoHAEHTOB.




OTu4eT OPraHu3aToOPa ONpoca B pernoHe.
I1pu BO3BpaTe aHKET OPraHu3aTop onpoca 00s13aH IpeICTaBUTh KPATKHH OTYeT.
Kpatkuit 6T9€T BKIIIOYACT:
1. TIpoBepeHHBIH MacCHB aHKET ¢ YKA3aHHEM KOAA PErHOHA.
Kox Bamero pernona -
2. KonH4ecTBO PECHOH/IEHTOB, OTKA3aBINUXCS y44CTBOBATE B OIPOCE  MOTHBBI 0TKA3A.
3. KONMYeCTBO PECIIOH/IEHTOB, He [IONAAIONIMX M0/ TpPeOOBAHHS ONpOca: HE MONTyHaBIIHX
rOCYIapCTBEHHBIE MIIM MyHHUUNATbHBIE YCIYIH B 2012-2013 rr. o cyOBeKTy H IO KaXIAOMy

THUITY ITOCCIICHUS,

Beero qell.
. yen. 6 yenmpe cybvexma PO;
. yen. 8 cpedHem 20poode;
. yell. 8 cene.

4. TpymHocTH TIpH TPOBEJEHHH ONpPOCa B PasHBIX THIAX nocenenud (UeHTp cyObhexTa
Poccuiickoii @efepaniu, CpeaHuii ropo, ceo).
5. TpymHOCTH 3alOTTHEHHS aHKET (o61Me ¥ KOHKPETHEBIE 3aMEYaHus).
6. CTarmcTUUecKHe J@HHBIE, XapaKTepusywoolnue (akTHYECKH PeaH30BAHHYIO BBIOOPKY

OMNpPOUICHHOTO HACENEHHA 110 cnenytomeit popme (Tabnuma A.2).

Tabnmuua A.2
CTpyKTypa BbIOOPO3HOH COBOKYIHOCTH PECNIOHACHTOB Koanuecrso
C Y4€TOM THIIOB TI0ceJeHHH ¥ IpyruX nokKasaTeJiei pEeCIOHAEHTOB

O6muit 06beM BHOOPKH B PErHOHE

O6c¢1enoBano B 00AaCTHOM (XpaeBoM, OKPYXHOM, pecnyGIHKaHCKOM)
LEHTpe

B mom yucne:
B ncropnueckoM IIEHTPE ropoja

B npoMBIIIIEHHOM PaiioHe

B cnianpHOM paiioHe

B paiione MH/AHBUIYAIbHOH 3aCTPOHKH

O6¢iIeoBato B CpeIHEM ropojie

B mom vucae:
B npoMBIIUIEHHOM LCHTPE Toposa

B cnianpioM paioHe M paiioHe HHIUBHAYAIBLHOH 3aCTPOMKH roposa

O6c¢cnenoBaHo B cenax

OT4eT HHTEPBBHIOEPA IOIDKEH CONEPXKaTh:
a) KOJIMYECTBO PECIIOHNEHTOB, OTKa3aBIIKXCS Y4aCTBOBATh B OIIPOCE ¥ MOTHBEI 0TKa3a,
6) KOMMYECTBO PECHOHJCHTOB, HE [omaj@lomuX noa TpebopaHus Ompoca: HE TOJIy4aBIIHNX

rocyJapcTBEHHBIE HIIH MyHUIMITAIBHBIC YCIIYTH B 2012 - 2013 rr.




IIpunoxenue 4

WHCTpYKIUsA MO BBOAY AaHHBIX B MaKeT SPSS

Ilpu BBOme aHkeTHOH MHGOPMAIMH HEOOXOOUMO TONB30BATHCS ONPENCTCHHBIMM
TpaBHIIAMH 3a0JIHEHMS MATPHIIEI B COOTBETCTBHHM CO CTPYKTYpPO# 00pabaThIBAEMOR aHKETSI.

Kaxnoil amxere (HaOmoneHHIO) B TabNHMLE COOTBETCTBYET OIpENENeHHast CTpOKa, a
KaKAOMy BOMpocy (lepeMeHHOH) - oIpeAeneHHb  cronler. JlaHHbie BBOAATCA
MOCIEOBATEIFHO II0 OTACIBLHBIM aHKeTaM (cTpokaMm). BBOoaMMOE 3HAYEHHE COOTBETCTBYCT
3HAYCHUIO OTMEYEHHOI'0 BAPHAHTA OTBETA B OILIPEJIETIEHHOM BOTIpOCE.

1. HoMep IepeMeHHOM B MarTpylie COBIAZAET C HOMEpPOM Bonpoca B aHkere. Hanpumep,
g4 — 3To Boripoc Ne4 B aHKeTe.

2. Bonpocsr Nel, 14, 30, 39, 43, 45, 46, 47 sBISIOTCS MHOIOBapPHAHTHBIMH. Kaxaprit
BapHaHT OTBETa B BOIPOCE IIPHHUMAETCS 3@ OTHAENBHYIO NIEPEMCHHYIO.

Ilepemennrie ql.1-q1.27, q14.1-q14.5, 30.1-g30.17, ¢39.1-g39.6, q43.1-q43.6, q45.1-
q45.17, q46.1-g46.13, q47.1-q47.18 nabuparoTcsi TakuMm o0OpasoM, 4YIo B OTMEYEHHON
PECIIOH/ICHTOM TIO3HIIMH CTAaBHTCA MHdpa 1, 2 B HE OTMEUCHHOMH - 2.

Hanpumep, ecimu pecrmoHIEHT B 30 Bompoce aHKEeTBI OTMETHJ BapuaHTel 1, 2 ¥ 5, B
MaTtpune 1o nepemersbe q30.1, g30.2 u q30.5, To B JaHHBIX TIEPEMEHHBIX q30.1, q30.2, q30.5
HabuBaeTcd 1, a B OCTaIBHBIX NepeMennbix q30.3, q30.4, q30.6-q30.17 nabusaercs 2.

30. Yro M3 HNEpPeYNCIeHHOro HMeercsi B OpraHe BJACTH HJIM  MECTHOIO
caMoynpaBJicHusl (HPEICTABIAIOMHX HX YYPEXKICHANX), Iie Be1 nosy4asm SaHHYO
yeayry? (Ommemobme 6ce, ¥mo umeemcs.)

1. TlaHmych! 17151 HHBATTMIOB
KoHcynbraHt

Crpapounoe 610po Ju1st HHPOPMUpPOBaHHs OCETHTENEH

BowoN

. UadopmanmoHHbINA CTEHL
HNudomar
OpranuzoBasa «JEKTPOHHAS 04epe/by»

. KonrposansHplit anmapar 1l noceTHTenek

© N o W

TepMUHAI JUIH OTUIATHI IONUIMH H OCYIIECTBIICHAL APYTHX nnarexeit
9. IlpenocTaBisMIOTCA YCIYTH HOTapHyca

10. Crynes (CKaMbH) ANIs EOCETHTENEH

il. JlocTaTo4qHOE KOJIHYECTBO CTYJILEB (ckaMeit) U1s IoceTHTENER
12. Croxn fuis paboTHI € JIOKyMCHTAMH

13. V n106HBIH cTON A1 paboThl C JOKYMEHTaMH




14. Konauuwonep
IS. I'apnepo6
16. Tyanersr

17. dpyroe

Ilo Taxomy mpuHuMIly BBOASITCS BCE BOIPOCHL, B KOTOPEIX PECIIOHZIEHT MOXET yKa3aTh 2
u 6onee BapHaHTa OTBETA.

3. B Bompocax Ne 2 (mepeMeHHEIE B MakeTe q2.1, 2.2, q2.3), Ne3 (q3), Ned8 (q48), Ne66
(q66) HeobXOMMMO yKa3aTh YMCIOBOS 3HAYEHHE MM BBECTH TEKCT, €CIH 3TO HPEAYCMOTPEHO
BOIIPOCOM.

B Bompocax Ne6 (q6), Nel1 (q11), Ne20 (g20.1, q20.2), Ne21 (q21.1, q21.2), Ne25 (q25),

Ne26 (q26.1), Ne28 (q28) BBOAMTCS TONBKO YHCIOBOE 3HAYCHHE.

Fon poxpennsa Ne60 (q60) ykassBaeTcs IIONHOCTEIO, Hanpumep, 1979.

Kon pernona Ne67 (q67) npencrasnen 8 Hucmpyxyuu ons opzanuzayuu onpoca.

4. Tabauna 15 B Makere NpencraBjieHa NOCTPOYHO, HalpuMmep, IepBasi CTpoKa -
nepemensste q15.1.1, q15.2.1, q15.3.1, q15.4.3.1

5. Bce ocranpHBIE BOIPOCH B AHKETE 3aKPHITHIE, C BO3MOXHOCTBIO BEIOOpA TOMBKO
OJIHOrO BapHaHTa OTBETA.

Hampumep, Bonpoc N7 «Kaxk Bbl oueHHBaere KauecTBO NpPefOCTABIEHHS JAHHON
roCyapcTBeHHOH (MyHHUHNAJbLHOM) ycayra?» B MaTpuue — q7.
BapuaHTh! 0TBETOB:

Ouenr xopormo

Ckopee xopolo

Ckopee mioxo

QOuens WIoXo

A I

3aTpyJHSIOCH OTBETHTD
Ecnu pecnionnent otmerun «Ckopee Xopomoy», To B MaTpuuly 3abueaerca mudpa 2, u
IIEpEXOUTE K CIEAYIOINEMY BOIIPOCY.

Blmmanne, €CJIR DCCIICHIACHT HE Z2J7 OTBET Ha BONIPOC, TO COOTBETCTBYOIAA ITOMY
BOIIpocy fAYeHKa ocTaeTC He3aANOAHEHHOM.




