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BBEJAEHUE

B nensix ouenku 3¢ (QEKTUBHOCTH NESITEIbHOCTH MPEIOCTABICHHS TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT, OKa3bIBa€MbIX
OopraHaMy HCTIOJHUTEIHHOU BIacTH CMOJICHCKOW 00JIACTH M OpraHaM{ MECTHOTO CaMOYTIPABJICHHSI TT0 JTOCTIKCHHUIO YCTAaHOBICHHBIX
VYkazom Ipesunenta Poccuiickoit @eneparuu ot 7 Mast 2012 roga Ne 601 «O6 0CHOBHBIX HAIPABJICHUSX COBEPIICHCTBOBAHUS CUCTEMBI
rOCYyJIapCTBEHHOTO YIIPABJICHUSD) LEJIEBBbIX 3HAYEHUM IMOKa3aTeJIeld COBEPLICHCTBOBAHUS CUCTEMbI TOCYIAPCTBEHHOIO YIIPABIICHUS B
2021 roxy mpoBeleH MOHHMTOPHHI KadecTBa MPEAOCTaBICHHS TOCYAapCTBEHHBIX (MYHHIIMITAJBHBIX) YCIYT B COOTBETCTBHH C
OCHOBHBIMU MepoIpuaATHsIMU ['ocygapcTBeHHOU IporpamMbl «lIoBblllIEeHME KadecTBa IMPEIOCTABICHUS TOCYAAPCTBEHHBIX W
MYHULUNAIBHBIX YCIYT, B TOM YUCJe Ha 0a3e MHOTO(YHKIIMOHATBHBIX IICHTPOBY.

[ToBbIlIEHME Ka4ECTBA U AOCTYITHOCTH TOCYIAPCTBEHHBIX YCIYT SBJSETCS OJJTHUM U3 OCHOBHBIX TPUOPUTETOB aIMUHUCTPATUBHOM
pedopmbl. HopmaTuBHOI TIpaBOBOM OCHOBOM M3MEpPEHHUs KadyecTBa OKa3aHHUsS TOCYAApCTBEHHBIX ycnyr B Poccuiickoit denepanuu
apisgercs Denepanbubiii 3akoH oT 27 wutons 2010 r. Ne 210-@3 «O6 opraHuzanuu OpelOCTaBICHUS TOCYAApCTBEHHBIX H
MYHHUIUIATBHBIX YCIIYT», a TAKKe aIMUHUCTPATUBHBIC PETrIIaMEHThI TOCYIaPCTBEHHBIX (MYHUIMITAIBHBIX YCIIYT), COACPKAIIUE B TOM
YHUCJIE CTAHAAPThl KA4eCTBAa MPEIOCTABJIEHUS YCIyI M ONMCAHUE MPEANOJaraéMbIX pe3ysbTaTOB OKa3zaHusa yciayr. Kpome Toro,
MPUMEHEHHUE CUCTEMbl KOMILJIEKCHOM OIIEHKH ACSATEILHOCTH FOCYIapCTBEHHBIX CIIYXAIUX, BKIIOYAIONIEH U OOIIECTBEHHYIO OIICHKY
pabOThI TPAXKAAHCKUX CITYXKAITUX M0 MPEOCTABICHUIO Han00JIee MaCCOBBIX U COITMATBHO 3HAYMMBIX TOCYAAPCTBEHHBIX YCIIYT, SIBJSETCS
OJHUM U3 IPUOPUTETHBIX HAIIPABJICHUN Pa3BUTHsI CUCTEMBI TOCYIapCTBEHHOTO yipasiieHus1 Poccuiickon denepanuu.

Ilens oxa3zaHus yCIIyIu:

BrisiBiieHHe, aHamM3 W OLIEHKA CTENEHW JOCTHKEHHS YCTAaHOBIEHHbIX Yka3zoM IlIpesunmenta Poccuiickoin ®denepanun

oT 7 mast 2012 roga Ne 601 «O06 OCHOBHBIX HAIPaBJICHUSIX COBEPIICHCTBOBAHMS CUCTEMBbI FOCYJIapCTBEHHOTO yIpaBJeHUs» (najee -
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VYkaz Ne 601) meneBbIX 3HAUEHHWI CIIEIYIONIMX I1OKAa3aTeJIeil COBEPIIEHCTBOBAHMS CHCTEMbI TOCYAApPCTBEHHOIO YIIPABIEHUS B
Poccuiickoii @enepannn, OTHOCAIIMXCS K KayeCTBY IPEJOCTABICHHUS TOCYJAapCTBEHHBIX W MYHHMIMNAIbHBIX YCIYr (najee -
MoKa3aTesu):

- YPOBE€Hb YAOBJIETBOPEHHOCTH TrpaxjaaH Poccuiickoii @enepanvi KadeCTBOM MPEAOCTABICHUS TOCYJApCTBEHHBIX W
MYHULUNAIBHBIX YCIIYT;

- CHIDKEHHE CpEJHEero 4yuciia oOpallleHud mpejcTaBuTeseld OM3Hec-coo0IlecTBa B OpraH rocyJapCTBEHHOM BjacTH (Oopras
MECTHOTO CaMOYIIPaBJICHMs) [JI1 TIOJy4YEHUsS OJHOM TOCyJIapCTBEHHOM (MyHUIIMMNAIBHOM) YCIyrd, CBA3aHHOM co cdepoi
IIPEANPUHUMATEIBCKON AEATENBHOCTH;

- COKpalleHHE BPEMEHH OXHUIAHUS B OUE€pEIU IPHU OOPAILEHUH 3asIBUTENS B OpraH roCy/1apCTBEHHOM BJIACTH (OpraH MECTHOIO
CaMOYTIPABJICHUS ) AJI MOIYYEHUS TOCYAAPCTBEHHBIX (MYHUIIMITAIBHBIX) YCIIYT.

[TocTaBieHHBIE LEIU ONPEIEIWIIN 33/1a4i OKa3aHUsl YCIYTH, 3aKJIFOYAFOIINECS:

- B BBISIBJIEHUM BOCTPEOOBAHHOCTU U JUHAMUKH BOCTPEOOBAHHOCTH FOCYJAPCTBEHHBIX U MyHUIIMIAIBHBIX YCIYT B LEJIOM U UX
OTJIEJIbHBIX BUJIOB;

- B BBISIBJICHUU (DAKTHMUECKUX 3HAUECHUH U OLIEHKA JIOCTH)KEHHUS YCTaHOBJIEHHBIX YKa3oM Ne 601 nokazaTenell 1 MHBIX TapaMeTPOB
KaueCcTBa MPEJOCTABICHUS I'PpayKaHaM roCyAapCTBEHHBIX U MyHULIMIIAJIBHBIX YCIIYT, B TOM YUCIIE MO KaX /101 U3 HanboJsee 001eCTBEHHO
3HAYMMBIX TOCYIAPCTBEHHBIX U MyHUIIUIIAJIbHBIX YCIIYT;

- B BBIABJICHUU MNPOOJEM, C KOTOpPhIMHU rpaxkaaHe Poccuiickoit denepanuu BCTpEUarOTCS MPU OOpalleHUU 3a MOJydEeHHUEM
rOCy/IapCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT, U UX 3HAYMMOCTH IS TOJy4aTesiel, B TOM YHCIe M0 KaXA0H U3 Haubosee 001eCTBEHHO

S3HAYUMBIX T'OCYJAPCTBCHHBIX 1 MYHUIIUITIAJIbHBIX YCIIYT,



;

- B BBIIBJICHUH MNpoOJEM, C KOTOPHIMH CTaJIKHUBAIOTCA IMPEICTAaBUTENM OM3HEC-cooOIecTBa mpu OOpalleHud B Opraf
roCyJIapCTBEHHOM BJIACTH (OpraH MECTHOTO CaMOYIIPaBJICHHMsI) ISl TMOJYUYEHUSI OJTHOM rOCyJAapCTBEHHOW (MYHMIIUIIAIBLHON) YCIYTH,
CBSI3aHHOM cO chepoil mpeAnPUHUMATENBCKOMN eI TeIbHOCTH;

- B BBIIBJICHUM BIMSHUA HMCCIEIYEMBIX MOKa3aTeeil, MHbIX MapaMeTpOB KadecTBa IMPEJOCTABIECHUS TOCYIAapCTBEHHBIX M
MYHUIIMNIATBHBIX YCIYT Ha YPOBEHb YAOBIETBOPEHHOCTH rpaxknan Poccuiickoit ®enepalu KayecTBOM IMIPEIOCTaBICHUS
rOCyJJapCTBEHHBIX U MYHUIIUNIAIBHBIX YCIIYT;

- B CPAaBHEHHMH YPOBHS YJOBJIETBOPEHHOCTH HaceiaeHUs: CMOJIEHCKOW 001acTH Ka4yeCTBOM IMPEAOCTABICHHS TOCYIAPCTBEHHBIX U
MYHULUNAIBHBIX YCIYT C YPOBHEM YJIOBJIIETBOPEHHOCTH Ka4Y€CTBOM MPEIOCTABICHUS YCIYT B HEFOCY/IapCTBEHHOM CEKTOPE;

[lo pe3ynpTaTaM HccaeAOBaHUS NPEAINONAraeTcs MOATOTOBKA MPEMIOKEHUN MO YIYUIICHUIO HCCIEIOBAHHBIX MapaMeTpOB
KauecTBa NPEIOCTaBICHUSI TOCYJAPCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, YCTPAHEHHUIO BBISIBICHHBIX MPOOJIEM, HEOOXOIUMBIX IS
obecrieueHns JOCTHKEHUS 11€JIEBbIX 3HAUCHUH MoKa3aTesei.

[IpeameT oka3zaHus rOCyIapCTBEHHOMN YCIYTHU COCTaBIIAIOT MIOKA3aTelN, CBA3aHHBIE C OLIEHKOM KayecTBa MPEAOCTABIECHUS YCIYT
U OIIEHKOW JESITeNIbHOCTH OPTaHOB HCIOJHUTEIHLHOW BIACTH U OPraHOB MECTHOTO camoymnpaBieHuss CMOJIEHCKONW 00JacTH IIo
ONTHUMH3ALIUU TTOPSIIKA ¥ KAYECTBA MIPEIOCTABICHHUS TOCYAAPCTBEHHBIX (MYHUIIMITAILHBIX) YCIIYT, B TOM YHUCJIE:

- UHPOPMaLIMOHHOE 00ECIIEYeHUE YCIYT;

- (mHAHCOBBIC U BPEMEHHBIE 3aTpaThl 3asIBUTEJICH MPU MOTYICHUH YCIYT;

- COOJIIOIGHHS] OPTaHOM BJIACTH CTAaHAAPTOB MPEAOCTABIICHUS YCIIYT;

- OIIpPE/IEJIEHNE YPOBHS YAOBIETBOPEHHOCTH 3asBUTEIIEH KAY€CTBOM U JOCTYIHOCTBIO YCIIYT;

- OIpEeIETICHNE CTETIEHN ONTUMU3AIUU OPSAKA U KAUECTBA MPEIOCTABICHUS YCIIYT;

- OLICHKA JIeATEJIbHOCTU OpraHa BJIacTH M0 BHECEHUIO U3MEHEHUH B JIEHCTBYIOIIYI0 HOPMATHBHYIO ITPaBOBYIO 0a3y;
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- OLIEHKA KayecTBa pa3pabOTKH aIMUHUACTPATUBHBIX PErJIAMEHTOB MTPEAOCTABIICHUS YCIIYT;

- OIIpE/IeJIEHNE CTENIEHN TOTOBHOCTH OPIaHa BJIACTU K MPEJOCTABICHHUIO YCIYT B AJIEKTPOHHOM BHJIE.

Cmonenckum ¢punmnanom PunancoBoro yHuBepcutera npu [IpaBurensctBe Poccuiickoit ®denepanuu (ganee — CMoneHCKUN
¢uman OuHyHHBEpCUTETa) OBUIO IMPOBEIEHO COIMOJIOIMYECKOE HCCIeOBAaHUE [JIsl IMOJIyYeHHs OLIEHOK HAceJIeHHEM KayecTBa
MPEIOCTaBIECHUS TOCYAAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT Ha TeppuTopun CMOJIEHCKON 00J1acTH.

Br16opouHOe COIMOIOrnuecKoe McclieJoBaHUE MPOBOJUIIOCH B OKTAOpe-HOos10pe 2021 roja Ha TEPPUTOPHUSIX MYHUIIMITAIBHBIX
o0OpazoBannii CMOJEHCKON 00J1aCTH METOI0M MHANBUAYAJbHOTO HHTEPBBIO PECIIOHACHTA («JTMLIOM K JUIY»). CHUCOK MYHULIUITAJIbHBIX
00pa3oBaHMii U TOPOJICKUX OKPYTOB I'. CMOJIEHCKA (C yU€TOM PalOHHBIX TUIIOB 3aCTPONKHU), B KOTOPBIX MPOBEIEHBI OMPOCHI HACEIICHUS
COrJIacCHO TpeOOBaHUAM KOHTpPaKTa, npuBeneH B [Ipunoxenun 1.

PecnionneHTsl uccnenoBanus - xuteau CMoieHCKo# obnacTu ctapiie 18 jiet, KoTopbie 00pallaiuch B OpraHbl rOCy/1apCTBEHHOM
BJIACTH WJIM MECTHOTO CaMOYTPABIICHUS 32 TOTyUYSHUEM rOCYJaPCTBEHHBIX UM MyHUITUNANBHBIX ycayr B 2021 1. 1 Ha MOMEHT orpoca
MOJIYYHMJIA KOHEUHBIN pe3ynbTaT oOpaleHus (yciiyra npeocTaBiIeHa WK MOJIyYeH OTKa3 B €€ NMPEI0OCTaBICHUN ).

N3ydyenue o0OIIECTBEHHOTO MHEHHS OCYIICCTBIISUIOCH HAa OCHOBAaHUM THUIIOBBIX AaHKET, pa3pabOTaHHBIX 3aKa3ulMKOM H
npeactaBiieHHbIX B [lpunoxenun 2. AHkera BkiIoudaer 59 BompocoB, u3 HUX S50 «3akpbIThIX» U 9 «OTKPBITBIX» BOIPOCOB,
c(OpMUPOBAHHBIE B OCHOBHBIE OJIOKM, KOTOpbIE MO3BOJIMJIM cOOpaTh HMH(OpPMALMIO MO 3asBICHHOW MpoOjieMe HCCIEAOBAHMS B
CIEAYIOUIUX HAPaBICHUSIX:

- OCHOBHBIE COIIMATILHO-/IEMOTpahuecKUM XapaKTepUCTUKAM PECIIOHACHTOB;

- BUJbI IOJyYa€MbIX TOCY/IAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT;

- KaTerOpHH MoJydaTesel TOCyAapCTBEHHBIX U MyHUITUTIATBHBIX YCIYT — kuTeln CMOJIEHCKOM 00JIaCTH B IIEJIOM, B TOM YHUCJIE

npeacTaBuTeNd Ou3Hec-cool1ecTBa (MpeANnpUHUMATENU U NPEICTABUTENN IPEeANPUHUMATENEH, FOPUINYECKUX JIUL);
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- TPEAOCTaBIIEHUE TOCYNAPCTBEHHBIX (MYHHIMIAIBHBIX) yciuyr mo MO®ILI, opranam rocynapcTBEeHHOW BJIAacTH W OpraHam
MECTHOT'O CaMOYIIPaBJICHUS;

- OLIEHKa KauyeCcTBa MPEAOCTABIEHUS TOCYIAPCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIIYT.

MeTonuka npoBeeHUs COLIMOJIOTHYECKOT0 UCCIIEI0BaHNS U 0TOOpA PECIIOHIEHTOB OTpakeHa B « MHCTpYKIMU HHTEPBBIOEPA 110
COOJIIOZICHUIO HAYUYHBIX CTAH/IAPTOB OCYIIECTBIEHUS onpoca HaceneHus» (IIpunoxenue 3).

OObeMbl U TUI BBIOOPKU OBLIIN COTJIACOBaHbBI C 3aKa34UKOM C IOJIUCAHUEM COOTBETCTBYIOLIETO aKTa.

HccnenoBanre NpoBOAMIOCH B HECKOJIBKO 3TAIMOB.

Ha [MpCABApPUTCIIBHOM 3TaIIC ObLIH IIPOBCACHEI CICAYIOIMNC MCPOIIPUATHA:

pa3paboTaH U COTJacoBaH C 3aKa3YMKOM MHCTPYMEHTAPUIN COLIMOJIOTUYECKOTI0 UCCIIEA0BAHMS;

IIPOBCACHO MAKCTUPOBAHUC U THPAXKHUPOBAHHUEC AHKET M MHBIX BCIIOMOT'AaTCIIbHBIX MAaTCPHAJIOB,

pa3zpaboTaHa MeToAunKa coopa u 00paboTKH HHPOPMAIIUH;

co3slaH BpeMeHHbIH TpyaoBoil koiiekTuB (BTK) u3 corpymnukoB u cryneHToB CmosieHckoro ¢uinuana duHaHCOBOTO
yHuBepcureta npu [Ipasurenscte Poccuiickont @enepannu;
- mpoBeaeH HHCTpyKTax ¢ wieHamu BTK oTHocuTensHO MeTouku cOopa u 00paboTku HHGOPMAITIH IO TEME UCCIICTOBAHMS.
Ha BTOpoMm, nosieBoM 3tane, npoxoausuieM B nepuo ¢ 15 mo 23 oxtsa6pst 2021 roga, ObLI0 MPOBEAEHO MHTEPBHIOUPOBAHUE
HaceneHus: CMOJEHCKOM 00y1acTh, COTrJacHO BBIOOpPKE, pa3pabOTaHHON B COOTBETCTBUU C 1M.4.2.2 TEXHUYECKOTO 3aJlaHUA.
OAHOBPEMEHHO OCYUIECTBIISUICS KOHTPOJb JTIOCTOBEPHOCTH TOJYYEHHBIX JIaHHBIX, BKIIOYAIONIMI coryacHo 1.4.2.5 TEeXHUYEeCKOro
3alaHusl TAaKWE JTarbl, KaK: BU3yaJlbHBI KOHTPOJIb MPABWJIHBHOCTA WM TIOJHOTHI 3allOJTHEHHS aHKET W OJAaHKOB TOWCKA; MPOBEpKa

CO6J'HOI[€HI/I$I KBOTHBIX SaI[aHI/If/'I KadycCTBa 3aIl10JIHCHUA aHKCT.
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O0paboTka pe3ynbTaTOB aHKETUPOBAHUS PECTIOHICHTOB, TOJYYUBIINX IOCYAapCTBEHHbBIE 1 MyHUIIUTIATIbHBIC YCIYTH B (priinanax
M®O®I] B pa3pe3e MyHUIIMITAIBHBIX 00pa30BaHuil U HOPMUPOBAHUE OTUYCTHBIX JAHHBIX MPOBOAMINCH C YIETOM IPYIITUPOBKH JAHHBIX TIO
MECTy OKa3aHHs YCIYT, COBIAJAIOIIMM C MECTOM JKUTEIhCTBA PECIOHJEHTA (B Ka)XXOM MYHHUIMIIAIHLHOM pailoHe umeeTcs: puinal
M®II). UcknrodeHne cocTaBIIA TOPOoICKHe okpyra . CMOJICHCKa M MYHHIIUITAJIbHOE 0Opa3oBaHre «CMOJICHCKUN pailon», 00paboTka
Pe3yAbTaTOB OIPOCA KUTEIEH KOTOPBIX OCYIIECTBIISUIMCH C YYETOM IPYIIUPOBKH JAHHBIX [0 MECTY MPOBEACHHS OMPOCca. DTO CBSI3aHO
C TEM, YTO TEPPUTOPHAIBHO KUTEIAM YKA3aHHBIX FOPOJICKUX OKpyroB r. CMoseHcka U CMOJIGHCKOTO pailoHa HAa JAHHBIA MOMEHT
peAoCTaBIsAOT yeiayru asa ¢punnana MOIL, pacnonoxennusix B [IpomMbiiizienHoM u JIeHuHCKOM paifoHax . CMosieHCKa (OTeNbHbIC
dbunuansr MOL B 3agHenpoBckom parione r. CmosieHcka 1 CMOJICHCKOM palioHE OTCYTCTBYIOT).

OO0paboTka aHKET W aHAJIMU3 OMNpPOCa HACEJEHUS OCYILIECTBISUINCh HAa TPEThEM ATalle ¢ MPUMEHEHHEM MaKeTa MPHUKIAJIHBIX
nporpamm Statistical Package for the Social Sciences (SPSS), o603nauennoro B 1. 4.2.6 TexHUYECKOTO 3aJjaHUsI KaK POTrpaMMHbBIN
MPOYKT CO3/IaHUSI DJIEKTPOHHBIX MAaCCUBOB MEepBUYHOM nHMopMaInu. B pe3ynbrare co3nana 35ekTpoHHas 0a3a JaHHBIX, TO3BOJISIONIAs
BBISIBUTH B3aMMOCBSI3M MEXAY OTBETAMU U JTMYHBIMHU XapaKTEPUCTUKAMU UHTEPBBIOUPYEMBIX.

Ha 3akmrounTensHOM 3Tare IIPpOBCIACH WTOIOBBIM aHAJIU3 U IIOAT0OTOBJICH OKOHYAaTEJIbHbIN OTHYCT, HpeI[CTaBJ'IeHHHﬁ SaKaBLII/IKy.
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1. CTATUCTUYECKHM OTYET IO OBIIEMY KOJIMYECTBY PECIIOHJIEHTOB

MOHUTOPUHT IPOBOAUIICS IO MYHULIUTIATHHBIM paiiloHaM U rOpoICKUM OKpyraM CMOJIEHCKO#M 0071aCTH, B KOTOPBIX PACTIONOKECHBI

CMOJIGHCKOTO  00JIaCTHOTO rocyagapCTBCHHOI'O 6I-O,H)KCTHOFO YUpPCIKIACHUA

«MHOroQyHKIIMOHANBHBIA LEHTP IO

IPEIOCTABIEHUIO TOCYAAPCTBEHHBIX U MyHHUIIMIAIBHBIX YCIYT HACEJIECHUIO», peicTaBieHHble B Tabmuue 1.

Tabnuua 1 - Cnucok ¢punmanoB M®I[ CmosneHckoii 0651acTi, B KOTOPBIX TOJKHBI IPOBOAUTHCS OMPOCHI HACETIEHUS

HaceneHuto» (Jlyxopmunackuit MOI] - dunuan COI'BY MOII)

Ne
HaumenoBanue Anpec

/1

Bemmkckuit  ¢unmmuan  CMolleHCKOro  00JAaCTHOTO — TOCYIApCTBEHHOTO  OIOJKETHOTO  YUPEKACHUS
. CMmoneHckas 061acThb, r. Bemnk,

1. | «MHOrOpyHKIIMOHANBHBIA WEHTP IO MPEJOCTABICHUIO TOCYJapCTBEHHBIX W MYHHIMIIAIBHBIX —YCIIYT 1. Kpomorkuia. 1. 30
HacesneHnutoy» (Bemmkckuit MOI - dunnan COI'BY MO®II) YL 8P s
Bszemckuii  ¢unmman  CMOJEHCKOTO — 00JacTHOTO — TOCYAapCTBEHHOTO  OIOJDKETHOTO  YUPEKICHHS

. CMmoneHckas o0nacTh, r.Bsa3ema,
2. | «MHOrodyHKIIMOHATBHBIA LEHTP MO MPEAOCTABICHUIO TOCYAAPCTBEHHBIX M MYHHUIMMIAIBHBIX YCIYT .
. yi1. [Tapnxckoit Kommynsl, a. 13
HaceneHuto» (Bszemckuit M®I] - punman COI'BY M®II)
I"arapunckwii wiian  CMOJIEHCKOTO  OOJIaCTHOTO — TOCYJApCTBEHHOIO  OHO/IKETHOTO eXKJICHUS
p ¢ . yAap 8 YHapexa CmoneHckas obnacts, r. ['arapuH,

3. | «MHOTOQYHKIIMOHATBHBI LEHTP 10 TMPEIOCTABICHUI0 TOCYAAPCTBEHHBIX M MYHUIUIAIBHBIX yCIYT . Tarapuia. 1. 43
HaceneHno» (I"arapunckuit MOII - punuan COI'BY MOII) Y PHHa, JI
HemunoBckuit  ¢unmnan  CMOJEHCKOTO  OOJIACTHOTO  TOCYAApCTBEHHOIO  OIO/DKETHOTO  YUPEXKIEHUS CMOICHCKAs OBIACTE. T

4. | «MHOTOOYHKIMOHATBHBIA IEHTP TO TPEIOCTABICHUIO TOCYIAPCTBEHHBIX M MYHUIUIAIBHBIX YCIYT Jlemmo, yi1. Xperosa ’Zl '18
Hacenenutoy» (Jemunosckuit MOI] - punnan COI'BY MOI) - YL AP >
Hecnoropckuit  gumman  CMOJEHCKOTO  OO0JIACTHOTO  TOCYIApCTBEHHOTO  OIO/DKETHOTO  YUPEXKICHHS CMOTCHCKS OBIACTE

5. | «MHOTrOQYHKIIMOHATBHBIA [EHTP MO MPEAOCTABICHUIO TOCYAAPCTBEHHBIX M MYHHIMMAIBHBIX YCIYT 1 JIeCHOTOPCK, 3-if MKp-H 2’1 16a
Hacenenuto» (Jlecaoropckuit M®I] - dunman COI'BY M®I]) ) per, P~H, 1.
HoporoOyxxckuid  gunuan  CMONEHCKOro 00JacTHOIO TOCYIAapCTBEHHOIO  OO/DKETHOTO  YUPEXKICHHUS CMmoneHckas 061acTs, T.

6. | «MHOTOQYHKITMOHATBHBIA IEHTP 10 MPEJAOCTABICHUIO TOCYJAAPCTBEHHBIX M MYHHIMNAIBHBIX ycayr | JloporoOyx, yi. Kapna Mapkca,
HaceneHuo» (Joporobyxckuit MOII - punnan COI'BY M®ILY) a. 29
HyxoBmmHCcKkAl — Qumman  CMOJEHCKOTO  OOJIACTHOTO — TOCYIapCTBEHHOTO  OFOJDKETHOTO  yUPEKICHUS CMmoneHckast 0071acTh,

7. | «MHOTOQYHKIIMOHATBHBIA [EHTP MO TMPEAOCTABICHUIO TOCYAAPCTBEHHBIX M MYHHUIMMAIBHBIX YCIYT JIlyXOBIIMHCKHI P-H, T.

JyxoBuiuHa, yin. CoBerckas, 1. 59
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HaunmenoBanue Anpec
/1
Enpnunckuii  ¢umman  CMoneHCKOro  00JacTHOTO — TOCYJApCTBEHHOTO — OIO/DKETHOTO  YUPEXKICHHS
o Cmonenckas 00acTb, r. EnbHs,
8. | «MHOropyHKIIMOHATBHBIA LEHTP MO MPEJOCTABICHUIO TOCYAAPCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT 1. Cosetckas, 1. 32
Haceneano» (Enpaunckuit MOII - pumman COI'BY MOII) Y T
KapabimoBckuii  ¢unman  CMOJEHCKOr0  OOJACTHOTO TOCYJApCTBEHHOTO  OIOMKETHOTO  YUPEKACHUS CMOTCHCKAS OBAACTE. [IFT
9. | «MHOTOQYHKIMOHATBHBI LEHTP IO TMPEIOCTABICHUIO TOCYAAPCTBEHHBIX M MYHUIUMAIBHBIX YCIYT Kap/IsMoBo, Vil HO6CH,H Il. 3
Hacenenuto» (Kapasimockuit MOI] - dunmuan COI'bY MOII) P - Y T
Kpacuunckuit  ¢pumuan  CMOJEHCKOTO  O0JIACTHOTO — TOCYJApPCTBEHHOTO  OIOJDKETHOTO  YUPEXKICHUS CmoneHckast 001acTb,
10. | «MHOTOQYHKIIMOHATIBHBIA IEHTP IO MPEIOCTABICHUIO TOCYJAPCTBEHHBIX M MYHHIMIIAIBHBIX YCI Kpacuunckuit p-H, nrt. Kpachsrit
b b
Hacenennto» (Kpacanuckuit MOI] - pumman COT'BY M®II) yi. [Iponerapckas, . 14
MonacteipiHckuii  gunuan CMOJIEHCKOro 00JaCTHOTO TOCYJApPCTBEHHOTO OIOIKETHOTO  yUPEKICHHS CMmorneHckast 0611acTh, T. IIT.
11. | «MHOTrOpYHKIIMOHANBHBI WEHTP IO MPEJOCTABICHUIO TOCYAapCTBEHHBIX W MYHHIMIAIBHBIX Yciyr | MonacteipmuHa, yia. CoBeTckas,
HaceseHuto» (Monacteipmnackuii MOI - pununan COI'BY MO®II) a. 30
[TounnkoBckuit  ¢ummuan CMOJEHCKOTO OOJACTHOTO TOCYJApCTBEHHOIO  OIOJDKETHOTO  YUpEeKICHUs CMOIeHCKas 0BIaCTE. T
12. | «MHOTO(YHKIIMOHAIBHBIA IIEH M0 TPEAOCTABICHUIO TOCYJAPCTBEHHBIX W MYHHLIUTAIBHBIX YCII o
Pymx JIeHID pes yAap yHat yemr [Tounnok, yn. Kapna Mapkca, 1.2
nacenenuto» (Ilounnkosckuit M®II - dunmmnan COI'BY MOI)
[Ipombinenusiit  ¢punuan  CMOJEHCKOTO 00JacTHOTO TOCYAApCTBEHHOTO OIOKETHOrO  yUpeKJIeHUs
o Cwmonenckas 0011., T. CMOJICHCK,
13. | «MHOropyHKIIMOHANBHBIM HEHTP IO MPEJOCTaBIECHUIO TOCYJapCTBEHHBIX W MYHHIMIAIBHBIX YCIYT 1. MHayeTpransras, 1. 2/13
HacesieHuo» (IIpombinuienHbiit MO - punuan COI'BY M®II B r. CmosieHcke) Y yerp T
PocnaBnbckuit  ¢unman  CMmoneHCKOro  00JacTHOTO — rOCYyJapCTBEHHOTO — OMO/KETHOTO  YUPEXKJICHHS CMOIICHCKAS O61ACTE. T
14. | «MHOrOQYHKIIMOHATIBHBIA IIEHTP IO MPEIOCTABIECHUIO TOCYJApPCTBEHHBIX W MYHULMINAIBHBIX YCIYT POCHABIE. MKD-H 34 I,l 3
Hacenenuto» (Pocnasnbckuit MOI] - punnan COI'BY MOI) » MKP >
Pynusackuit  ¢unman  CMOJIGHCKOTO — OOJIACTHOTO  TOCYAApCTBEHHOTO  OFOKETHOTO  YUPEKICHHS
. Cmonenckas oo6mactb, r. Pynns,
15. | «MHOropyHKIMOHANBHBIM HEHTP IO MPEJOCTaBIECHUIO TOCYJapCTBEHHBIX W MYHHIMIAIBHBIX YCIYT .
. nep. Jlenunckui, 1. le
HaceneHuto» (Pynusackuit MOI] - dunuan COI'bY MOII)
CagonoBckuit  ¢unmuan  CMOJEHCKOro  00JaCTHOTO  TOCYAapCTBEHHOIO  OO/DKETHOTO  YUPEXKACHUS CMOeHCKAS OOMACTS. T
16. | «MHOTOQYHKIIMOHANBHBIA MEHTP IO MPEJOCTABICHUIO TOCYJapCTBEHHBIX W MYHHIIMIIATBHBIX —YCIIYT Cadhoroso, mxp-1 | 21’ 2'0
HaceneHno» (Cadonosckuit MOPLI - punnan COI'BY MOII) » MIpTH L, AL
CMoneHckoe 00JaCTHOE TOCyNapCTBEHHOE OI0/DKETHOE yupexieHne «MHOroQyHKIMOHAIbHBIA LEHTP IO CMONCHCKAS OOMACTE. T
17. | mpenocTaBieHUIO TOCYAAPCTBEHHBIX U MyHUIIUTIATBHBIX YCIYT HACEIEHUIO) e

(COT'BY M®LY)

Cwmonenck, nep. FOunaros, 1. 10
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HaunmenoBanue Anpec
/1
[Mymsackuit  ¢punman  CMOJIGHCKOTO — O0JIACTHOTO — TOCYJApPCTBEHHOTO  OFOJDKETHOTO  YUPEKICHUS Cmonenckast 061acTs,
18. | «MHOTOQYHKIIMOHATIBHBIA IEHTP IO MPEIOCTABICHUIO TOCYIApPCTBEHHBIX M MYyHHULIUNAIbHBIX Yycuyr | lymsuckuii p-u, nrr. ymsuu,
nacenenutoy (Illymsuckuit M®I] - dumman COI'BY M®II) yiu. [lonsitoBekas, 1. 7

SpueBckuit  ¢wiman  CMOJIEHCKOTO  OOJACTHOTO  TOCYAAPCTBEHHOTO  OKOJDKETHOTO  YUPEKICHHS
19. | «kMHOTOQYHKIIMOHATBHBIA IIEHTP IO MPEIOCTABICHUIO TOCYNAPCTBCHHBIX W MYHUIIUIMAIBHBIX  YCIYT
HaceneHuto» (SApnesckuit MOI] - dunmmanr COI'BY M®II)

Cwmonenckast o01., T. SpueBo, yi.
Kapna Mapkca, 1. 13

Hpouez[ypa 0T60pa HacejaeHuss CMOJIEHCKOH 00acTH HCCIICAOBAHNUA OCYHICCTBIICHA B CTPOI'OM COOTBCTCTBHU C Tpe6OBaHI/I$IMI/I

TexHuyeckoro 3ajianusi, ykazaHHoro B nyHkTe 4.2.2 (nanee - T3 m.4.2.2).

1.1. CBeIleHI/IH 00 OTKa3aBIIUXCH yYJyacTBoBaTh B OIIPOCE U MOTHBLI 0TKa3a

B mporiecce mpoBeaeHUsT COMMOTOTHYECKOTO UCCIISIOBAHMS Ha BOITPOCH aHKETHI O KaUeCTBE MPEA0CTABIICHUS TOCYaPCTBEHHBIX
U MYHHUITUTAIBHBIX YCIYT ObLIO mpeioxkeHo orBeTuth 1130 xutensm CMoneHcKoi o6nacTu (pUCyHOK 1).

W3 o01mero KoaudecTBa OMpANIMBAEMbBIX (BCEX, KOMY TMPEII0KEHO OTBETHUTH HA BOIMPOCHI) U3 BBIOOPKH COIMOJOTHYECKOTO
WCCJICIOBAHMS UCKITFOUCHO KOJIMYECTBO OMPOIICHHBIX, KOTOPHIE OTKA3aIMCh OTBEYATh HA KaKUE-TMOO BOTIPOCHI ¢ (PUKcaIielr OTBETOB
M0 pa3IMYHBIM MOTHMBaM (OTPAHWYEHHOCTh BPEMEHM Ha MHTEPBBIOMPOBAHHE, 3aHSATOCTh JIPYTUMHU JEIaMH, MJI0OXOE CaMOYyBCTBHE,
HEXXEJTaHWe OTBEYaTh W Jp.) cocTaBwio 21 denmoBek, 4 dYelloBeKaMm, MPUHSBIIMM Y4YaCTHE B aHKCTUPOBAHWH, ObUIO OTKA3aHO B

MPEIOCTABICHUH YCIyTH 10 (hOPMAIbHBIM TTPU3HAKAM.
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MpuHANK yyacTue B onpoce OTKa3asncb OT y4acTua B UCCAe0BaHUN

Pucynoxk 1 — Ctpykrypa 061iero koimuecTBa xuteneit CMOJICHCKOW 001acT, KOTOPBIM OBLIIO MPEIIOAKEHO MPUHATH YIaCTHE B

couuosornyeckom onpoce B 2021 roxy

B pesynbrare 00beM BBIOOPOYHON COBOKYMHOCTHU kHUTesned CMOJEHCKOM 00JacTH, COIIACHBIIMXCA OTBETUTH Ha BOIPOCHI O
Ka4yeCTBE MPEAOCTABISIEMBIX TOCYIaPCTBEHHBIX WIM MyHHUIIUITATBHBIX yCiayT coctaBui 1109 venoseka.

CpaBHUTENbHBIM aHAIW3 OTBETOB PECHOHJEHTOB, MPOBEACHHBIN B COOTBETCTBUU ¢ T3 1m.6.2, TO3BOJIMI ONPEAENIUTh 00Iee
KOJIMYECTBO TOCYAapCTBEHHBIX MM MYHHIIMITAIBLHBIX YCIYT, 32 KOTOPHIMU OOpamanuck pecrioHneHTsl B 2021 roay u moiydunu ux
KOHEYHBIH pe3ysbTar (MOJ0KUTEIbHOE pelieHre uin oTkasz). [lepedens npuBeaeH B Tadbaune 2, rae B cronodie 1 ykazaH uaeHTuduxaTop

yeayru (ganee — U1 yenyrn), B ctonbie 2 — Bu yeiyr (rocy1apCTBEHHBIX HIIH MYHHUIIMITATbHBIX ).
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Tabmuma 2 - IlepeyeHb OCHOBHBIX BHJIOB YCIYT (TOCYJapCTBEHHBIX WM MYHUIMIANBHBIX), 32 KOTOPHIMH OOpalainch

pecrionaeHTsl B 2021 roay, v MOJIyYUITU UX KOHEYHBIN pe3ynbTat (MOJ0KUTEIbHOE PEIICHUE WIH OTKA3)

1A Buns! yciryr
yCIIyTH
1 2
1 MynununaneHas ycnyra «Beiiaya PaSPGLHeHHﬁ Ha yCTAHOBKY H SKCILTyaTalHI0 PEKIaMHBIX KOHCTPYKIIMH Ha COOTBETCTBYIOLIEH TeppuTOpHH,
AHHYJIMPOBAHUE TAKUX pa3pelieHui, BblJjaua IpeucaHuil O JeMOHTaKe CAMOBOJILHO YCTAHOBJICHHBIX BHOBb PEKIAMHBIX KOHCTPYKIIUN».
2 MynununansHas ycinyra «llpuem 3asBieHui U BblAaya JJOKYMEHTOB O COIVIACOBAHUH IE€PEYCTPONCTBA U (WJIM) MEPEINIAaHUPOBKH KHIIOTO
MOMEILCHUS.
3 MynununansHas ycnyra «lIpuemM m moaroroBka AOKYMEHTOB JUIsl BbIAAUM Pa3pelIeHM O mepeBojie WM 00 OTKa3e B MEPEBOJAE KHIOTO
MOMEIIEHUS B HEXKUIIOE WJTH HEXKUIIOE B JKUIIOEY.
4 l'ocynapctBennas ycnyra «ConedcTBue Trpak/laHaM B TOHMCKE MOAXOMSIIeH paboThl, a paboTomareisiM - B MOA0Ope HEOOXOAMMBIX
PabOTHHUKOBY.
5 l'ocymapctBennas ycnyra «Opranuzanys npodeCCHOHATBHOW OPHEHTAMU TPaKIaH B IEJSIX BBIOOpa cepbl NeATeIBHOCTH (TIPOdECcCHm),
TPYAOYCTPOICTBA, MPOXOXKACHUS MPOPECCHOHATBHOT0 00YUEHHs U OJYYeHHs JONOIHUTEIBHOTO MPO(dhecCHOHAILHOTO 00pa30BaHUs.
6 lNocynapctBennas yciyra «lIpodeccronanpHoe 00ydeHHE W JOMOJHUTENBHOE TMpodecCHoHaIbHOE O0pa3oBaHue 0e3pabOTHBIX TpaXKaaH,

BKJIIO4ast 00y4eHHe B APYroi MECTHOCTU

7 ["ocynapctBeHHas yciyra «OcyIiecTBI€HUE COLMANbHBIX BBIILIAT IPaXJ1aHaM, IPU3HAHHBIM B YCTAHOBJIEHHOM TOPsiIKe 0€3paOb0THBIMIY.
lNocynapctBennas ycnyra «lIpepocraBinenne uHpopmanuu 00 00BEKTaX HEIBMKUMOTO HUMYIIECTBA, HAXOASIIMXCS B TOCYIapCTBEHHOMU
cobcrBeHHOCTH CMOJICHCKOM 00JIaCTH U MPEeHA3HAYEHHBIX JUISI CAYd B apEHIY».

['ocynapctBennas ycnyra «lIpenocraBnenne nHpopMmamu 00 00BEKTax ydeTa, COAEpKaIIetcsl B peecTpe ToCyJapCTBEHHON COOCTBEHHOCTH
CMmoneHcKoH 001acTH

10 ["ocynapcTBeHHas ycayra «Crnaya B apeHay 3eMeIbHBIX YYaCTKOB, HAXOASIIUXCS B TOCY1apCTBEHHON coOcTBeHHOCTH CMOJIEHCKON 001acTh.
['ocynapctBeHHas yciyra «l'ocynapcTBeHHasl perucTpalisl akKTOB TPasKJaHCKOTO COCTOSHUS (POXKIEHUE, 3aKIII0OUeHHe Opaka, pacTOpKeHHE
Opaka, YChIHOBJICHUE (yI0UYepEHNE), YCTAHOBJICHHE OTIIOBCTBA, TEPEMEHA UMEHU M CMEPTh), B TOM YHCJIE BbIJIaya MMOBTOPHBIX CBUICTEIILCTB

11 N M
(CHpaBOK), MOATBCPIKAAIOINX (paKT TOCYJAapCTBCHHOU PCTUCTPALMU aAKTa T'PaKAAHCKOI'0 COCTOsIHHSA, BHCCCHHC HCIIPABJIICHHU U (I/I.III/I)
W3MEHEHHI B 3aIIHCH aKTOB IpaXXIaHCKOro COCTOAHMA, BOCCTAHOBJICHHUEC U AaHHYJIMPOBAHUEC 3aIIiceil akToB TPaXXAAHCKOT'O COCTOSTHU ).

12 FOCY,Z[apCTBCHHaSI yciayra «HI/ILICHBI/IpOBaHI/Ie MEIUIIMHCKON JeSITEeIbHOCTH MEOUIIMHCKUX opraHH3aum71 (38. HUCKIIOYCHHUEM MCIHUIHMHCKHUX

OpraHM3alyii, MoABeIOMCTBEHHBIX (e/ilepaibHbIM OpraHaM HCIOJIHUTEIbHOU BIACTH)».
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1 2
['ocynapctBeHHas yciyra «JIuneHsupoBaHue (apMaleBTHUECKOM AesITeIbHOCTH (3a MCKIIOYEHUEM JEsTEeIbHOCTH, OCYLIECTBIsEMON

13 OpraHu3alUsIMH ONTOBOW TOPrOBIM JIEKAPCTBEHHBIMH CPEJICTBAMU M AalTEUYHBIMU OPTaHU3AIMSIMHU, MOABEIOMCTBEHHBIMH (eaepaabHbIM
OpraHam HCIOJHHUTEIbHOM BJIACTH)».

14 ["ocymapctBeHHas ycnyra «Bpgaya ceprudukaroB Ha 00JIaCTHON MaTEpUHCKUH (CEMEWHBIN) KaluTay.

15 ["ocypapcTBeHHas ycinyra «Bbliata cpeicTB 00JaCTHOIO MaTEPUHCKOrO (CEMEHHOI0) KaluTanay.

16 ["ocynapctBenHas ycnyra «HasHadeHne v BBIIIaTa TOCYJApPCTBEHHOTO €KEMECSYHOr0 ocoOusi Ha pedeHka B CMOJIEHCKOM 001acTHY.

17 I'ocynapcrBennas ycnyra «Ha3HaueHne W BbIIUIATA €KEMECAYHOM JACHEKHOW BBIILIATHI IPAaKJaHaM, KOTOPBIM IPUCBOECHO 3BaHue «Bertepan
Tpyna CMOJIEHCKOM 001acTu.

18 ['ocynapcrBennas ycnyra «HasHaueHue u BoITIaTa mocoOust o 0EpeMEHHOCTH B POAAM.

19 I"ocynapcrBenHas ycnyra «lIpucBoenue 3Banus «Berepan Tpyna CMoIeHCKOH 061acTy.

20 I"'ocynapctBenHas yciyra «lIpucBoenue 3Banusi «Berepan Tpynay.

21 ["ocymapcrBenHas ycnyra IlpenocraBienue rpaxaaHam cyOCUAMN Ha OIUIATY JKUJIOTO MOMEIEHHs] U KOMMYHAJIBHBIX YCIYT).

22 ["ocynapctBenHas yciyra «Ha3HaueHue U BollzaTa 00J1aCTHOIO FOCY1apCTBEHHOIO €JMHOBPEMEHHOIO ITOCOOHS IIPU POXKIAECHUN PEOSHKa.

23 ["ocynapctBenHas yciyra «Ha3HaueHue U BbIIIaTa €K€MECSTYHOI0 NOCOOUs 110 YXO1y 3a peOCHKOM).

24 ['ocynapcrBenHas ycnyra «Ha3HaueHue u BhIIIaTa €KEMECSIUHOW JEHEXKHOW BBIIJIATHI BETEpaHaM TpyJa, BET€paHaM BOEHHOW CIIyKOBbl,
BETEpaHaM IOCy/IapCTBEHHOMN CITYKObI U TPYKEHHKAM ThLIay.
I'ocynmapctBennas ycnyra «lIpenocraBieHne Mep COLMAIbHOW MONAECPKKU IO OIUIaTe€ KWJIOTO IMOMEIIEHUS M KOMMYHAJIBHBIX YCIYT

25 OTJIENIbHBIM KaTEropusiM IpaX/JaH U3 Yucja BETEPaHOB, UMEIOIIMX IMPABO HAa YKa3aHHbIE MEpbl COLUATbHON MOAJIEPKKH B COOTBETCTBHUHM C
PenepanbHbIM 3ak0HOM «O BeTepaHax».

26 ['ocynapcTBeHHas yciyra «}_IpeI[OCTaBJ'IeHI/Ie Mep COLUATbHON MOAJIEPKKH 110 OIUIATE KHUJIOTO MOMEIEHUS U KOMMYHAJIBHBIX YCIIYT HHBAJIUAAM
Y CEMbSIM, HMEIOILIUM €T -UHBAJINIOBY.

27 ["ocynapcTBeHHas yciyra «Bpijaya 1 aHHYJIMpPOBaHUE OXOTHUYBMX OMJIETOB €IMHOTO (peiepalibHOro oopasuay.
['ocymapctBenHast ycnyra «locyaapcTBeHHass akKpeAuTanuss o00pa30BaTEeNIbHOW JEATEIIBHOCTH  OpPraHM3alUi, OCYIIECTBISIOLIMX

28 00pa3oBaTeNbHYIO IeITeILHOCTh Ha TeppuTOoprun CMOJICHCKOM 0071aCTH (32 HCKITIOUEHUEM OpPTaHU3aIlii, YKa3aHHBIX B TyHKTE 7 9acTu 1 cTathu
6 ®denepanbHoro 3akona «0O0 odpazoanuu B Poccuiickoit denepanuny).
['ocynapctBenHas ycayra «JIuneH3upoBaHue o0Opa30BaTeNIbHON JEATENIbHOCTH OpraHM3alfii, OCYIIECTBISIOUIMX 00pa30BaTeIbHYIO

29 JesITeIbHOCTD Ha TeppuTOpuu CMOJIEHCKOM 001acTH (32 HCKIIIOUEHHEM OpraHM3alni, yKa3aHHbBIX B MyHKTe 7 4acTu 1 ctaTbu 6 denepanbHOro
3akoHa «O0 obpazoBanuu B Poccuiickoit Deaepanumy).

30 ['ocynapctBennas yciyra «lIpoBeneHue arTecTaly B LENSIX YCTAaHOBICHUS KBaIM(UKAIIMOHHOW KaTerOpUHU IMeJarornyeckux pabOTHHUKOB

00JIACTHBIX T OCYAApCTBCHHBIX, MYHUIIUIIAJIBHBIX U YaCTHBIX Opr’ aHHSaHHﬁ, OCYHICCTBJIAKOIINX O6pa30BaTeJ'ILHy}O ACATCIIBHOCTDB.
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1 2
['ocynapcrBennas ycnyra «llogauya 3asBiieHus, BblAaya, NepeopopMIICHHE pa3pellieHnss Ha OCYLIECTBICHUE AEATENbHOCTH IO NEPEeBO3KE

31 naccaXupoB M Oaraxka JETKOBBIM TakcH Ha TeppuTopur CMOJIGHCKOW 00JIacTH M BbAada QyONMKaTa pa3pelieHHs Ha OCYIECTBIICHHE
JIeSITEbHOCTH 110 IEPEBO3KE MAcCAXKUPOB U Oaraka JISTKOBbIM TakCH Ha TeppuTopur CMOJIEHCKOM 001acTH.
['ocymapcTBeHHast yciyra «Bplada CrenuanbHOTO pa3pelieHus Ha JBWKEHHE 10 aBTOMOOWMIIBHBIM JIOpOTaM TPAaHCHIOPTHOTO CPEICTBA,
OCYILECTBIIAIOLIETO MEPEBO3KU ONACHBIX, TAKETOBECHBIX U (WJIM) KPYIHOIa0apUTHBIX IPY30B, B Cllyyae, €cild MaplIpyT, 4acThb MapuipyTa
TPAHCIIOPTHOI'O CPEJCTBA, OCYLIECTBIISIIOIIETO MEPEBO3KU ONACHBIX, TAXKEIOBECHBIX M (MJIM) KPYNHOraOapUTHBIX I'PY30B, HMPOXOAST IO

32 aBTOMOOMJIBHBIM JI0pOraM PErMOHAIBHOTO MIIM MEKMYHHULIUIIAIIBHOTO 3HAUYEHUS, y4aCTKaM TaKuX aBTOMOOMIJIBHBIX JJOPOT, 110 aBTOMOOMIIBHBIM
JIOpOraM MECTHOTO 3HAYCHHS, PACTIOI0KEHHBIM Ha TEPPUTOPUAX IBYX M OOJiee MYHHUIMITAIBHBIX 00pa3oBaHMil (MyHHIIMIIAIBHBIX PailOHOB,
rOpPOACKHX OKpYroB) CMOJIEHCKOM 00J1aCTH, IPU YCIOBUH, YTO MAPIIPYT TAKOTO TPAHCIOPTHOT'O CPECTBA MPOXOIUT B rpaHniax CMOJIeHCKON
00JTacCTH W yKa3aHHBIE MapHIPyT, YacTh MapIIpyTa HE MPOXOIAT MO aBTOMOOMIBHBIM JOporaM (enepaibHOro 3HA4YCHHUs, yJ4aCTKaM TaKHX
aBTOMOOWJIBHBIX JOPOI».

33 ["ocynapcTBeHHas yciyra «Bpliaya JunieH3uid Ha pO3HUYHYIO IPOAAKy aJIKOIOJIbHOW MPOTYKIIMH

34 ['ocynapcTBeHHas ycnyra «Bblaaua JuIleH3M Ha 3aroToBKY, XpaHEHHE, NMepepaboTKy M peayli3aldio JIoOMa YEpHBIX METAJJIOB, I[BETHBIX
METAJIJIOBY.

35 I'ocynapctBenHas yciyra «lIpuem 5k3aMEHOB Ha IPaBO YIPaBJIEHHS CaMOXOIHBIMU MAalllMHAMHU WM BblJada yJOCTOBEPEHHMH TPAaKTOPHUCTA-
MalTUHUCTA (TPAKTOPUCTA)Y.

36 ['ocynapctBenHas ycnyra «['ocyaapcTBeHHasi perucTpanusi TpakTOpOB, CAMOXOAHBIX, TIOPOKHO-CTPOUTENbHBIX MALIMH U MPUIIETIOB K HUM, a
TaKXe Bb1J1Iaya Ha HUX FOCYJIaPCTBEHHBIX PETUCTPAILIMOHHBIX 3HAKOBY.

37 ["ocynapcTBeHHas yciyra «BeinaaTa eTMHOBPEMEHHOM MaTepHallbHOM MOMOIIY Ha OTPEOEHUEey.

38 ["ocymapcTBeHHas ycnyra «BplmiaTa conMaabHOro mocodust Ha morpedeHue.

39 ['ocynapctBenHas ycinyra «Ha3HaueHue u BbIiaTa eXXeMecsYHOM IeHeXHOW BBITIIAThI Ha 00eclieYeHHe MOIHOLIEHHBIM TUTAHNEM OepeMEHHBIX
JKEHIIMH, KOPMSIIMX MaTEPE, a TAKKE JETEH B BO3PACTE 10 TPEX JIET, OCYUIECTBIIIEMBIE 110 3aKIIOYEHHUIO BPAUYEiiy.

40 ["ocynapcTBenHas ycinyra «Ha3zHaueHue U BhIIJIaTa €KEMECSIUHOM JIeHeKHON BhIIJIaThl HAa peOeHKa B Bo3pacTe oT 3 10 7 JIeT BKIIOUUTEIBHO.

41 ["'ocynapcTBeHHas yciyra «Y CTaHOBJICHHME U BBIIIATa PErMOHAIBHON COLMAIbHON JOMIAThl K IEHCHMY.
['ocynapcrBennas ycinyra «l[IpuobpeTeHue, pacrpenenenue U MpeJoCTaBlIeHue MyTeBOK B OpraHU3alMM OTJbIXa JeTel M WX 037J0POBJICHHUS

42 JeTSIM, YKa3aHHBIM B MYHKTax 2 - 4 yactu 2 cTaTbk 7 061acTHOro 3akoHa «O0 opraHu3aiiy 1 00eCrieueHUun OT/IbIXa U 03/J0POBIICHUS JETeH,
IPOXKHUBAIOLINX Ha TeppUTOpUH CMOJIEHCKOH 00J1acTh.

43 ['ocynapctBenHas ycinyra «Ha3sHaueHue U BbIIIJIaTa €KeMECSYHON JIEHEKHOMN BBIIIATHI MHOTOJIETHBIM CEMbSIM, IPOKUBAIOIIINM Ha TEPPUTOPHHI
CMosieHCKOM 001acTHY.

44 ['ocynapctBenHas yciyra «Ha3znaueHue 1 BbIIIaTa €KeMeCIYHOW KOMITEHCAIIMOHHOM BBIIIJIATHl HETPYI0YCTPOEHHBIM JKEHIIIMHAM, UMEIOLUM

JIeTel B BO3pacTe 10 3 JICT, YBOJICHHBIM B CBA3U C JIMKBHAALTEH OpraHusanmn.



consultantplus://offline/ref=ACF1BA299A0FF22A5899B9B6986C223F091799C2D5D8D253447358EA7B34E8FDB633B7CF05BAAE730365ABEBA82B37909B9CED862678218320A73CECWCbDN
consultantplus://offline/ref=ACF1BA299A0FF22A5899B9B6986C223F091799C2D5D8D253447358EA7B34E8FDB633B7CF05BAAE730365ABE8AB2B37909B9CED862678218320A73CECWCbDN
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45 ["ocynapctBenHas ycinyra «Opranu3anusi COpOBOXKICHUS IPU CONCUCTBUU 3aHITOCTH UHBATUAOBY.
['ocynapctBennas yciyra «OpraHu3aiisi BpEMEHHOTI'O TPYIOYCTPONCTBa HECOBEPIUICHHOJIETHUX TIpakJaH B Bo3pacTe oT 14 go 18 ner B

46 CBOOOJIHOE OT Y4eObl BpeMsi, 0€3paOO0THBIX TPaXkKAaH, UCIIBITHIBAIONINX TPYAHOCTH B TIOUCKE PaOOTHI, 0€3pa0OTHBIX TpaXKaaH B Bo3pacTe oT 18
70 20 51eT, uMerIuX cpeaHee npodeccuoOHaIbHOE 00pa30BaHKUe U MIYIIUX paboTy BIEPBBIEY.

47 MynununansHas ycnyra «llpuem 3asBieHMil W MOCTaHOBKA HAa ydeT JeTed B IIENIAX 3aUMCICHHS B MYHHUIMNAIbHbIE 00pa3oBaTelbHbIC
YUPEKACHUS, pealTU3YIOIINE OCHOBHBIE 0011e00pa30BaTeIbHbIC IPOrPAMMBI JIOIIKOIBHOTO 00pa30BaHUs.

48 MyHununanpHas ycuyra «3aduciieHue aerei B o01ieo0pa3oBareabHble MyHUIUNIATbHBIC YUPEKICHUS.

49 MyHnununanbHas yciyra «Beinada paspenieHuid Ha BBOJ B AKCIUTyaTal[Mi0 OOBEKTOB KAMUTAIBHOTO CTPOUTEIHCTBA B OTHOIICHHH KOTOPBIX
BbIJIa4a pa3pelIeHNil Ha CTPOUTENILCTBO OCYIIECTBIISIIACh AJIMUHUCTpAIE MYHUITMIIAIBHOTO 00pa3zoBanus CMOJIEHCKOW 00IacTH.

50 MyHununanbHas ycnyra «Beiiaga rpaJocCTpOUTENBHOTO IJIaHa 3€MEJIBHOTO Y4acTKa.

51 MynununanbsHas ycinyra «becriatHoe nmpenocTaBieHne rpaxIaHaM, UMEIOIIUM TpeX B 0oJiee IeTei, 3eMEeNbHBIX Y4aCTKOB B COOCTBEHHOCTD
JUISL UHIUBUIYATbHOTO KIJIMITHOTO CTPOUTENBCTBA, HA TEPPUTOPUN MYHUIIUIIATILHOTO 00pazoBaHust CMOJIEHCKON 001acThy.

52 MynunmmnansHas yernyra «OdopMieHUe U BbIIada apXUBHBIX CIIPABOK, APXUBHBIX BBIITMCOK W APXUBHBIX KOMTUI.

1.2. CBe)IeHI/IH 0 YUCJICHHOCTH ONIPOIMICHHBIX, MOJYYUBIIHX I'OCYJIAPCTBCHHBLIC WJIN MYHUIIUIIAJbHBIC YCJIIYT'H B

pe3yJibTaTe o0palleHusi B OPraHbl rocy1apcTBEeHHOM BJIACTH WM MecTHOro camoynpanJjenuss B 2021 roay

B cootBetrctBuu ¢ T3 11.6.2 MPUBOAUTCS CTATUCTUYECKHI OTYET MO 00IIEMY KOJIMYECTBY OMPOIIEHHBIX, KOTOPHIM MPE0CTABICHA

rocyJapcTBeHHas (MyHULIMNAIbHAS) yCIIyra WX MOJIy4YeH OTKa3 B €€ MPeA0CTaBICHNUU 110 MyHUIIUNATBHBIM 00pa30BaHusIM U (huimaia

MHorogyHkiroHabHOro eHTpa COI'BY M®I] (Tabmuna 3).

Tabmuua 3 - Pacmpenenenne KOIWYECTBA OIMPOIICHHBIX, KOTOPBHIM yCIyra MPEeAOCTaBlieHa WM TOJy4YeH OTKa3 B €e

npeaoCTaBJICHHUH, 110 MYHHUIIUIIAJIbHBIM O6p330BaHI/I$[M
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Mecro oka3zaHus FOCXﬂapCTBeHHOfI Bun koHe4wHOTO pe3yJIbTaTa PacCMOTPCHHA O?paﬂleHI/IﬂUBa TaHHOM Oprass BracTH ITo 30He Beero
(MyHULIMTTAJIBHOM) YCITYTH roCyJapCTBEHHOMN (MYHULIMTIAIIBHON) yCITyTOM M®I]

MO «Benmxckuii paiion» 1. ITonoxkutenbHOE pelieHne 10 14 24
2.01ka3 - - -

Bcero 10 14 24

MO «BsizeMcKuii paiion» 1. ITonoXHTENBHOE pELIEHNE 10 25 35
2.01ka3 - - -

Bcero 10 25 35

MO «I"arapuHCKHii paiioH» 1. ITonoXHuTENBHOE pELIEHNE 15 19 34
2.0T1ka3 - - -

Bcero 15 19 34

MO «/lemunoBckuit paiion» 1.ITon0XKHTENBHOE PELIEHHE 12 16 28
2.0T1ka3 - - -

Bcero 12 16 28

MO «r. JlecHOoropck» 1.ITooxuTEeHEHOE PEIICHUE 16 20 36
2.0t1ka3 - - -

Bcero 16 20 36

MO «JloporoOy:xckuii paiton» 1.ITonoxutensHOE perieHne 8 30 38
2.0t1ka3 - - -

Bcero 8 30 38

MO «JlyXOBIMHCKUI paiion» 1.ITooXuTENBHOE pEIIEHHE 10 10 20
2.01ka3 - - -

Bcero 10 10 20

MO «EnpHUHCKHI palioH» 1.ITonmoxutenpHOE peleHue 9 10 19
2.01ka3 - - -

Bcero 9 10 19

MO «KapapIMOBCKHii paiiom» 1.ITonouTENBHOE peIeHne 11 12 23
2.0t1ka3 - 1 1
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Mecto okazanus FOCX,HapCTBeHHOfI Bun xoneunoro Pe3yJIbTaTa PaCCMOTPEHHS O?paHIGHI/IﬂUBa JTaHHON Opratbi Biacti ITo 30He Beero
(MyHUIIMIIAJIBHO) yCIyru roCy/1apCTBEHHON (MYHULIUIIAIbHON) YCIYroi MOI

Bcero 11 13 24

MO «KpacHUHCKU# palioH» 1. ITonoXHTENBHOE PELIEHNE 5 14 19
2.0t1ka3 - 1 1

Bcero 5 15 20

MO «MoHacCTBIPIIMHCKHI paiioH» 1.ITonoxkuTeIBHOE pEIeHHE 10 15 25
2.0tka3 - - -

Bcero 10 15 25

MO «I10YMHKOBCKHIA pailoH» 1. T1070KUTENBHOE PEIIEHUE 9 20 29
2.0t1ka3 - - -

Bcero 9 20 29

MO «PocnaBibCckuii paiion» 1.T1o0KUTENBHOE PELICHUE 15 13 28
2.0t1ka3 - 1 1

Bcero 15 14 29

MO «PynHsHCKUI palioH» 1.ITooXuTENBHOE pEIIEHHE 15 20 35
2.0tka3 - - -

Bcero 15 20 35

MO «CadonoBckuii paiion» 1.ITonoXuTEIBHOE PEIIeHUE 15 21 36
2.0tka3 - - -

Bcero 15 21 36

MO «CmoneHckuii pailon» 1.ITonoxuTenbHOE pelIeHne 15 21 36
2.0tka3 - - -

Bcero 15 21 36

MO «r. Cmonenck», 1.TTonoxurensHOE penieHne 62 141 203
3aIHENPOBCKUH paiioH 2.0t1ka3 - - -

Bcero 62 141 203

MO «r. CMOJI€HCKY, 1.ITonoxuTensHOE pelieHne 40 143 183
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Mecto oka3aHus FOCXﬂapCTBeHHOfI Bupg xoHeuHOTO Pe3yJIbTaTa PaCCMOTPEHHS O?paﬂleHI/IﬂUSa JTAHHOU Opratbi Biacti ITo 30HE Beero
(MyHULIMTTAJIBHOM) YCITYTH roCyJapCTBEHHOMN (MYHULIMTIAIIBHON) yCITyTOM MOI]
JlenuHckuit paiion 2.01ka3 1 - 1
Bcero 41 143 184
MO «r. CmoneHck», 1.IToJI0KUTENBHOE PEIICHUE 33 167 200
[IpompblieHHBIN palioH 2.01Ka3 - - -
Bcero 31 169 200
MO «lllymstackuii paiom» 1.TTonoXuTeIbHOE PENIeHHE - 20 20
2.0t1ka3 - - -
Bcero - 20 20
MO «SlpueBckuil paiior» 1.TlonoxurenpHOE penieHne 10 24 34
2.01ka3 - - -
Bcero 10 24 34
B nenom nmo Cmonenckoi obaactu 1.T1o0KUTENBHOE PELICHUE 333 772 1105
2.0t1ka3 1 3 4
Bcero 334 775 1109

Cp&BHHTGJ’IBHBIfI aHaliu3 peE3yJIbTATOB OIIPOCa IIOKa3all, 4YTO PCCIIOHACHTBI B KOJHUMYCCTBC 4 yenoBeka IMMOJYy4YHJIM OTKa3 B

MPEIOCTABIEHUH TOCYIAPCTBEHHBIX WJIM MyHUITUTIATBHBIX ycIIyT B 2021 roy, B ToM uncie 1 4enoBek - npu oOpaiieHuu Yepe3 OpraHbl

BJIACTU U MECTHOTO CaMOyIpaBJieHHUs], 3 YeJIOBEK — MpU oOpallieHnu yepe3 Gpuauaibl MHOrodyHKIMoHaIsHOTO 1IeHTpa COI'BY M®II,.

PaCHpeJICJIeHI/IC PECIOHACHTOB, IMOJYYMBIIMX OTKa3 B MPCAOCTABJICHHHN TIOCYAAPCTBCHHBLIX HWJIM MYHHIUIIAIBHBIX YCIIYT,

0 pe3yJIbTaTaM 0OpallieHus B OpraHbl TOCYIapCTBEHHOMN BIACTH M MECTHOTO caMoyTpaBiieHrsi CMOJIEHCKOM 00JIaCTH MPEICTaBICHO Ha

pHUCYHKE 2.
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B OpraHbl Bnactv B ML,

MO
«KAPOABIMOBCKWNM
PAMOH»

MO «KPACHUHCKUI
PAMOH»

MO «POC/TAB/IbCKUMN

PAMOH»

B LEAOM MO

CMONEHCKOW
OBNACTH

MO «Tl
CMOJTEHCK», NEHUHC
KN PANOH

Pucynok 2 — Pacripenenenre pecioHACHTOB, TIOTYYUBIINX OTKa3 B IPEIOCTABICHUHU T'OCYJapCTBEHHBIX WM MyHHUIIUITATBEHBIX YCIYT

CaMble pacIpOoCTpaHEHHBIE, II0 MHEHHUIO PECIIOHJEHTOB, OCHOBAHUS I OTKA3a B IPEIOCTABICHUU TOCYAAapCTBEHHBIX WIIN
MYyHULUINAIBHBIX yeiIyr B 2021 roay, a Takke Apyrue NpUYMHbBI HEBO3MOKHOCTH IMOJIyUYEHHUsl YCIYTH C MEPBOTO pa3a MPUBEEHBI Ha

pucyHke 3.



KonunuecTBo pecroHIeHTOB, Yel.
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2.5

1.5

0.5

CoTpyIHUK He PUHSIT JOKYMEHTHI, Tak Kak OHU COTPYIHUK HE TPUHSUIT JOKYMEHTBI, TaK Kak Obul ~ He yJanoch 1moiatek JOKYMEHTHI B CBSI3H C
OBUTH HETIPABWIIBHO 3aITOTHCHBI (OIITHOKHN) MIPEIOCTABIICH HETIOTHBIA KOMITJICKT OOJTBIITION OYepeIBI0
HEOOXOIUMBIX TOKYMEHTOB

Pucynox 3 — Haubousee pacpocTpaHeHHbIE OCHOBaHHUS JJIs1 OTKa3a PECIIOHICHTaM B IIPEJOCTaBIEHUH FOCY1apCTBEHHBIX UIIH

MYHUIIUTATBHBIX YCITYT
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KOHTPOJIb KAYECTBA AHKET

B pamMkax BbITIOJIHEHHSI TOCYTAPCTBEHHOMN YCIYTH MPOBEACH KOHTPOJIb «IOJEBBIX Pa0OT» COLMOIOTrHYecKoro onpoca. KoHTpob
IPOBOJMJICS B ABA dTAra.

BusyanbHasi mpoBepka aHKET Ha MOJHOTY M MPAaBWJIBHOCTH 3aMOJIHEHUS (MPAaBUIIBHOCTh MEPEX0JI0B, COOII0/IeHHE (PUIBTPOB),
BKJIIOYAs MPOBEPKY BBITIOJHEHUS KBOTHOTO 3a/IaHKsI HA OCHOBAaHUU JaHHBIX, 3a(DUKCUPOBAHHBIX B aHKETAX.

KOHTpOJIbHBII ONpPOC PECHIOHIEHTOB METOAOM JIMYHOTO TeIe(OHHOTO MHTEPBBIO MO AHKETE, COIVIACOBAHHOM C 3aKa34HMKOM, C
NOCJIEAYIOIIEN CBEPKOM JAHHBIX KOHTPOJIBHOIO OIIPOCA M JIAHHBIX aHKET PECIIOHICHTOB PAaHEE MPOBEAEHHOIO COLIMOJOTHYECKOIO
ompoca.

Pe3ynpTaThl KOHTPOJIS 10 KaKIOMY 3Taly NpeICTaBIEHbl B COOTBETCTBYIOLIUX pa3/iefiaX JaHHOTO OTYETA.

BusyanbHasi mpoBepka U KOHTPOJIb BBIMOJIHEHUS! KBOTHOTO 3a/IaHMsl, U KOHTPOJIBHBIN Onpoc mnpoBoauiuck 6 HosOps 2021 roga
(cormacHo miaHy-rpauKy BbIIOJHEHUS padboT).

KoHTponb onpoca mpoBoauiCs B CAEAYIOMMX MyHUIIMTTAIBHBIX 00pa3zoBanusx (MO) Cmonenckoi obomactu: MO «Bemmkckuit
paiion», MO «Bszemckuii paiton», MO «Ilarapunckuii parion», MO «JlemunoBckuii paiton», MO «Jloporodyxckuii paiiony,
MO «/lyxoBumHckuil paion», MO «r. [lecaoropck», MO «EnpHuHCKMEN parion», MO «KapaeimoBckuil paiion», MO «KpacHuHCKHM
paiton», MO «MonactsipiHcKkuii paiton», MO «IlounakoBckwmii paiton», MO «PocnaBnbsckuii paiton», MO «CadhoHoBCKHIA pailony,
MO «r. CMmoneHck» , B T.4.: [IpombliiuieHHbIN paiioH, JICHMHCKUN pailoH (MCTOpUYECKUN LEHTP), 3aAHENPOBCKUI pailoH (CraabHbIHI
paiion), MO «PynnsHckuil paiton», MO «Cwmonenckuii paiion», MO «Illymsuckuit paiton», MO «SpueBckuii paiion».

PGBYHBTaTBI BHU3YAJIbBHOTO KOHTPOJIA U KOHTPOJIbHOTO OIIPOCa IMPCACTABJICHBI 110 pa3icjiaM.
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1.3.1. BuzyaabHblii KOHTPOJIb AHKET

Bcero OIIPOUICHO 1109 PCCIIOHOCHTA. B OCIIIX IIPOBCPKU BbLIIIOJIHCHHUA KBOTHOI'O 3addaHHA, OIPCACIACHUSA IIOJIHOTBI H

MPAaBHJIHOCTH 3aI0JHEHHSI aHKET MPOBEICH X BU3YalIbHBIA KOHTPOIIb. Jlois mpoBepenHbix ankeT — 100%: 1109 u3 1109 anker.

1.3.2. KoHTPOJIbHBIH 0NPOC

KOHTpOJIBHBII OMPOC OCYIIECTBIISICA METOAOM JIMYHOTO UHTEPBBIO MO TeIE(POHY.

[Ipotienypa KOHTPOJILHOTO OMpOca BKItOUaga 003BOH PECIIOHIEHTOB 10 TeJehoHaM, YKa3aHHBIM B OIPOCHBIX JINCTAX K aHKETaM,
B IEJISX OMpeeNieHUs JOCTHKUMOCTH U (haKTa OIpoca ¢ MOCIEIYIONIMM OIPOCOM PECIIOHICHTOB 0 CTaHIAPTU3UPOBAHHON aHKETE,
YTBEPKIAECHHON 3aKa34MKOM.

Jl71st mpoBeieHUsT KOHTPOJBLHOTO OMPOCca METOJIOM CITy4aitHOUM BBIOOPKH Ob110 0TOOpaHo 109 onmpoCHBIX TUCTa K aHKETaM.

B 100% omnpocHbIX JTUCTOB ObLIN 3a()UKCUPOBAHBI HOMEpa Teae(OHOB PECIIOHIECHTOB.

JloJis OnpOIIIEHHBIX B paMKax KOHTPOJILHOTO omnpoca paBHa 10,0% ot ob1iero yucia pecroHAeHTOB COIMOJIOTMYECKOTO OIpoca.

KonnuecTBo KOHTaKTOB € OMPOIIEHHBIMU cocTaBuiio 109 aHKeT.

He noareepauBime GpakT onpoca OTCYTCTBYIOT.
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1.4. CoumanbHo-1eMorpadpuyeckue XapaKTepUCTHKH PeaJn30BaHHOI BHIOOPOYHOI COBOKYITHOCTH

st jocTukeHus HamOOJBIIEro YPOBHS JOCTOBEPHOCTH B XOJ€ IMPOBEACHUS JAHHOTO COIIMOJOTUYECKOTO HCCIENOBAaHUSA B
KauyeCTBE PECIOHICHTOB OBLIN BEIOPAHBI PECIIOHACHTHI 000UX MOJIOB, OTHOCSIIIHECS K PA3HBIM BO3PACTHBIM I'PYIIIIaM.

B omnpoce npunsino ygactue 1109 yenoBek, U3 HUX >KEHIIUHBI COCTaBIst0T 648 uenoBek (58,4% ONpOIICHHBIX), MY>KUYUHBI —
461 yenorek (41,6% ot 0011IETO YKCIIA OMPOIIEHHBIX ).

Wudopmanuss o pacnpenelieHUH OTBETOB PECHOHIEHTOB Ha Bompoc «llomydanu nu Bel naHHylo yciuyry B CBSI3H C
pEeANPUHUMATENTHCKON AesTeNIbHOCThIO (Bateii, wiu npeacrasisiemMbix Bamu npeanpuHuMareneit, npeanpusTHil, KOMIaHUN JT1000H
(GopMBbI COOCTBEHHOCTH)?» OTpakeHa B TaOiauue /, B KOTOPOU BBLAEIECHBI TEPPUTOPHAIBHBIN MPU3HAK - MECTO MPOBEJAEHUS OIpOca

(cTonbern 1) u mos pecriongeHTa (cToa01BI 2,3).

Tabmuua 7 - PacnpeneneHue pPEeCHOHJIEHTOB, TOJYYMBIIMX TOCYAApCTBEHHYIO WM  MYHULHMIAIBHYI  YCIYTY,

B CBSI3M C NPEANPUHUMATEIBCKON IESITENBHOCTHIO U 10 1oy B 2021 romy

MecTo okazaHus rocy1apcTBEHHON (MyHUIIUTIAIBHON ) ITon Beero
YCIyTH 1. Myxckoit 2. XKeHncknii
MO «Bennxckuii paiion» 4 - 4
MO «BszeMckuii pailon» 8 4 12
MO «r. [JecHoropck» 5 5 10
MO «r. CmoneHck», 3aHEIPOBCKUI palioH 24 18 42
MO «r. CmoneHck», JIeHuHckuii paiioH 17 17 34
MO «r. CmoneHck, [IpoMbIIIeHHBIH paioH 26 20 46
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MecTo okazaHus rocy1apCTBEHHON (MyHUIIMIIAIBHON ) ITon Beero
YCIyTu 1. Myxckoit 2. Kenckui

MO «"arapuHCKHIA palioH» 6 5 11
MO «/lemunoBckuii paiton» 4 1 )
MO «/loporoOyxckuii paiioH» 8 7 15
MO «J1yXOBIIUHCKHIA PAiOH» 2 3 5
MO «EnpHHHCKHI pailoH» 3 1 4
MO «KapapIMOBCKHit pailon» 5 4 9
MO «KpacHuHCKHUI pailoH» 6 4 10
MO «MOHACTBIPIIMHCKUN pailoH» 2 3 5
MO «I10YMHKOBCKHIA paioH» 3 3 6
MO «PocnaBibckuii pailon» 6 7 13
MO «PymHSHCKHI paiiloH» 8 2 10
MO «CadoHoBckuii pailon» 6 5 11
MO «CmoneHCcKui paiioH» 7 5 12
MO «llymsuckuii paiion» 1 1 2
MO «IpueBckuil paiion» 8 2 10
Bcero mo Cmorerckoit obnactu 159 117 276

Pacnipenenenne pecrioHIE€HTOB IO TOJTy MOKa3aHO Ha pUCYHKeE 4.
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Pucynok 4 — PacnipeenieHne pecClioHIEHTOB IO MOy

BriOopka pecrioHIEeHTOB TpeACTaBlICHAa NMPAKTUYECKH PABHBIM COOTHOIICHHWEM Myx4uH (57,6%) w xenmuH (42,4%), dro
NOTYEPKUBAET HAJCKHOCTh PE3YJbTAaTOB COIMOJIOTMYECKOr0 OINpoca, KOTOPOE HE 3aBUCUT OT T€HJIEPHOM CTPYKTYphl HacCelIeHUs

CMOJIEHCKOM 00J1aCcTH.

1.5. KosimuecTBO pecnoOHIeHTOB, MOIABABIINX KAJ00bI, CBSI3AHHbIE C KA4eCTBOM npeaocTaBiaenus ycayr B 2021 roay

N3 1109 pecnionnenToB Ha Bonpoc «34. Ecaum Bac He ycTpanBaeT kauecTBO MPEIOCTaBICHUS YCIyTrd, oOpamaiuch Ju Bel ¢
xanobon kyna-nu6o?» yrBepautenbHo orBeTusio 210 uvenoseka, wim 18,9 % ot Bcex ompomeHHbiX. M3 HUX oOpamiaBimmecs 3a
MPEIOCTABIEHUEM TOCYIapCTBEHHON MJIM MYHUIIMIIAIIbHOW YCIyTH B OpPraHbl TOCYIapCTBEHHOM BJIACTH U MECTHOT'O CaMOYIIPaBJICHUS
Cmonenckori obmactu — 49 denoBek (23% OT JaHHOW KaTeropwH MOTpeOWTENeil yciyr) u HemocpeAcTBeHHO uepe3 MODI] -

161 uenosex (77% ot ob6pamasmmuxcs B punmanst COI'BY MOII).
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Pe3ynbpTatel OTBETOB OMNPOIICHHBIX IO OOpamieHHI0 ¢ jkamo0aMu Ha KadyecTBO TMPEAOCTaBICHHUA YCIYyTd B paspese

MYHUIUIIAIATCTOB IIPCACTABJICHBI HA PUCYHKC 5.

KOJMYECTBO PECIIOHJEHTOB, OBPATUBIINXCS C ’KAJOBOM
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Pucynox 5 — Pacnipenenenre pecrioHIeHTOB IO 00PAIICHHIO C jKam00aMy Ha KaueCTBO MPEIOCTABICHUS YCIIyTH
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CraTtucTrka paclpeiesicHus OTBETOB IIPEACTaBUTENICH OW3HEC-cooOImecTBa 1Mo OOpalleHuio ¢ >kajo0aMu Ha KadecTBO
npenocrabieHus yciayru B 2021 roay B pa3pe3e MyHUIIMIAIBHBIX 00pa30BaHUil peacTaBieHa B Ta0uiie 8.
Tabnuua 8 - Pacnpenenenue pecrioHIEHTOB Mpe/CTaBUTENEH OM3HEC-COO0IIecTBa MO OOPAIEHUIO € Kalo0aMH Ha KayeCTBO

IIPEIOCTABIICHUS YCIYTU

MecTo oka3zaHus rocy1apCTBEHHON (MyHULIMIIAIIBHOM) yCIIyTH 1. Ja 2.Her Bcero

MO «Benuxckuil paiion» 0 4 4
MO «BsizeMckuii pailon» 3) 7 12
MO «r. JlecHOropcKk» 0 10 10
MO «r. CmosieHCK», 3aIHENPOBCKUI pailoH 2 40 42
MO «r. CmoneHcky, JleHuHckuil paiioH 7 27 34
MO «r. CmoneHck», [IpombllIeHHBIH pailoH 23 23 46
MO «I"arapuHCKuil paiioH» 0 11 11
MO «/lemunoBcKHil palioH» 0 5 5
MO «/loporo0yxckuii paiioH» 3 12 15
MO «JlyXOBIIMHCKUH pailon 0

MO «EnpbHUHCKHH palioH» 0

MO «KapapIMOBCKH pailoH» 3

MO «KpacHUHCKHIA paiioH» 0 10 10
MO «MoHaCTBIPIIMHCKAN paioH» 1 5
MO «IlouMHKOBCKHUH palioH» 3

MO «PocnaBibckuii pailoH» 5 12
MO «PynHSHCKHN paiioH» 0 10 10
MO «CadoHoBcKu#l paiton» 1 11 12
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MO «CMoneHCKU paiioHy 11 12
MO «llymsackuii paitoH» 0 2 2

MO «SIpueBckuii paiion» 9 10
B uenom no CMoiieHCcKoOM o0nactu 55 221 276

2. HWToroBblii 0TYET 0 Pe3yJIbTATAX MOHUTOPHHIA KAYeCTBA MPEA0CTABJICHNUS TOCYIAPCTBEHHBIX H MYHHMIMIAIbHBIX

yeayr B 2021 roay

2.1. 3HaueHus CTeNEeHU JOCTHXXKEHUS Ha TeppuTopuu CMOJICHCKOM 00JIACTH 1I€JIEBBIX MOKa3aTeJel KauecTBa Mpe10CTaBICHUS

roCyJapCTBEHHBIX U MYHULIMIIAJIBHBIX YCIYT, YCTAHOBIEHHBIX YKa3oM [Ipe3unenta Poccuiickoit ®enepanun ot 07.05.2012

No 601 «O0 OCHOBHBIX HAIPABJICHUSIX COBEPIICHCTBOBAHUSI CUCTEMBI TOCYJAPCTBEHHOT'O YIIpaBJICHUS» (B IIEJIOM; B pa3pese

KaXXI10Iro MyHUIIUIIAJIBHOT O 06p330BaHI/I$I, B TOM 4YHCIJIC IIO K&)KI[OI?I n3 Hauboiee 06HI€CTBGHHO SHAYHUMBIX I'OCYAapCTBCHHBIX

¥ MYHUIIUTIAJIBHBIX YCIIYT)

VYka3 IIpesunenra PO ot 7 mas 2012 1. Ne 601 B mensix JanpHEWIIEr0 COBEPIIEHCTBOBAHUS CHUCTEMBI TOCYIApCTBEHHOTO

YIIPaBJIICHUA YCTAHABIMBACT, B TOM YHCJIC, JOCTHKCHHUC CJIICAYIOIIUX MoKa3aTesici:

- YpPOBE€Hb YAOBJIETBOPEHHOCTH TrpaxaaH Poccuiickoi @enaepanvii KayeCTBOM MPEAOCTABICHUS TOCYJApCTBEHHBIX W

MyHHUITUNATBHBIX yenyT K 2021 roxy — He menee 90 %;

- CHW)KEHHE CPEIHETO0 Ynciia 00palieHnii mpeacTaBuTeNeld On3nec-coo0IecTBa B Oprad rocyAapcTBEHHOM BIacTu Poccuiickoit

®denepauuu (opraH MECTHOTO CaMOYIIPABIIECHHUA) JUIsl TIOTYUYEHUsI OJJHOM TOCyIapCTBEHHON (MYyHHUIIMIAIBHOW) YCIIYTH, CBI3aHHOU CO

chepoil mpeanpUHUMATENBCKOM neaTebHOCTH, K 2014 romy — 110 2;
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- COKpaIlleHHE BPEMEHM OKUIaHHs B Ouepend Mpu OOpallleHUH 3asBUTENSA B OpraH TOCyIapCTBEHHOW BiacTu Poccuiickoit
®denepanuu (OpraH MECTHOIO CaMOYMPABIECHHUS) IS MOJMYYEHUs TOCYAAPCTBEHHBIX (MyHUUHMIAIbHBIX) ycayr k 2014 rony — no
15 MuHyT.

Jlanee npencTaBieHbl 3HAUEHUS JOCTHKEHUsI 0003HauYeHHbIX B Ykasze IIpesnnenta PO ot 7 mag 2012 r. Ne 601 noxazarenei
COBEPLICHCTBOBAHUS CUCTEMBI TOCYIAPCTBEHHOTO yripaBieHus B CmosneHckoi oonactu B 2021 roxy.

YpoBEHb YIOBIETBOPEHHOCTH TrpaxkaaH Poccuiickoii ®enepanuu KadyecTBOM IPEOCTABICHHS TOCYAApCTBEHHBIX H
MYHUIIUTIATIBHBIX YCIyT 110 CMoONIeHCKO# 00mactu B 1iesioM coctaBui 95,1% (tabmuma 9).

Tabnuma 9 - YposeHb ynoBIeTBOpEHHOCTH Tpaxaan Poccuiickoit depepanuy KaueCTBOM IPEOCTAaBIECHUS TOCYJapCTBEHHBIX U

MYHUIMOANBHBIX ycayT o CMoneHckoi obnactu B 2021 roxy

Kaxk BrI onieHuBaeTe kauecTBO MPEAOCTABIECHUS TAHHOMN
roCyJapCTBEHHOM (MyHUIIUNAIBLHOMN) ycayru? YpoBeHb
Mecro oka3zaHus yCiayru Bcero YAOBJIETBOPEHHOCTH

1. Ouenp | 2.Cxopee | 3.Ckopee | 4. Odyenb | 5.3arpyaHstoch KauecTBOM yciyr#, %

XOPOIIO XOPOIIO TUIOXO TI0XO OTBETHUTH
B nenom no CMoiteHcko# 061acTu 507 570 23 4 5 1109 97,2
Dunuanst COI'BY MOI] 335 420 14 2 4 775 97,5
Oprasbl rocy1apcTBEHHOU BJIACTH H MECTHOTO 179 150 9 5 1 334 96.4
camoyrmpasiieHusi CMOJICHCKO# obmacTu
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YpoBeHb yHOBIETBOPEHHOCTH TpaxaaH Poccuiickon @enepanuym KadyeCTBOM MPENOCTABICHUS TOCYAAPCTBEHHBIX U
MYHUIIUTATIBHBIX YCIyT 0 CMOJICHCKOM 00JIacTH Yepe3 OpraHbl roCyAapCTBEHHOM BIACTH M MECTHOTO caMoyIpaBieHnuss CMOJICHCKOM
obOmactu B 1eaom cocrasmi 97,2%o.

YpoBeHb yAOBIETBOpEHHOCTH TrpaxaaH Poccuiickon @enepanuyu KayeCTBOM IMPEIOCTABICHUS TOCYJIAPCTBEHHBIX U
MYHUIIUNATBHBIX ycIyT o CMoneHckoit oonactu uepe3 punuanst COI'BY MO®L] Cmonenckoit odnactu B 11es1oM coctaBui 97,5%.

Cpennee umciio oOpallleHUH IpencTaBuTesneld OM3HEC-cOOOIIecTBa B OpraH TOCYAapCTBEHHOM BiacTh (OpraH MECTHOTO
CaMOYTIPaBJIEHHUs) JUIsl OJYYEHHS OJJHOM TOCYIapCTBEHHOM (MYHHUIIMIAIBHOW) YCIIYTH, CBA3aHHOU €O c(hepoil mMpeaApuHUMATENbCKON
nesitenbHoCTH - 2 (Tabnuma 10).

Tabnmuma 10 - Cpennee ymcio oOpaiieHH mpeacTaBUTeNeil Ou3Hec-cooOIIecTBa B OpraH rocyJapCTBEHHON BiacTu (OpraH

MECTHOTO camoyrtpaBieHus1) CmoneHckoi ooxacti B 2021 roay st HOJIy4EeHHs OJJHOM YCIyru

OpFaHH FOCYZ[apCTBeHHOP’I BJIaCTHU U

IToka3arens .
MECTHOT0 camoynpaiieHuss CMOJIeHCKOW 001acTH

KonnyecTBo BUIOB  YCIIyT, IO KOTOPHIM 00palaiuch NMpeACTaBUTENN OM3HEC-CO00IIecTBa 22

Cpennee uncio oOpalieHuid npeacTaBuTeneil On3Hec-coo01ecTBa B OpraH rocyAapCTBEHHOM

BJIACTH (OpraH MECTHOTO caMOyIIpaBJeHus), B ToM uncie yepe3 ¢umnansl COI'BY M®II. L7

Cpennee BpeMsl 0KMIaHHSI B O4€pEeAM JUIsl MOITYYEHUSI TOCYIAPCTBEHHBIX M MYHMIMNAIBHBIX yciyr B 2021 romy cocTaBHiIo

12 munyT (Tabyimna 11).
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Tabnuma 11 - Cpennee BpeMs OXKUIAHHS B OYEpeId MPU OOpAILCHUH 3asBUTENS B OPTaH UCTIOJIHUTEIHHOM BJIACTH WM OpPTraH

MECTHOTO caMOyIpaBiieHus1, B ToM uncie yepe3 ¢punnansl COI'BY MO nis nomdydeHus rocyapCTBEHHBIX U MYHUITUTIAIBHBIX YCITYT

IToka3arens Opransl rocy1apcTBEHHON BIACTH
CmoneHckas 00J1acTh, Ounnansl L MECTHOIO CAMOVIIDABICHIS
B 1[eTOM COT'BY M®I] OYIp
CMmosneHCKOH 00J1acTH
BpeMms oxxuanus B ouepeiu Ha 1o1aqy 3anpocoB (JOKYMEHTOB), MUH 12 12 12
Bpems oxxunanus B ouepeau Ha MOJIydeHUE pe3yibTaTa yciayru), MUH 12 12 12
Cpennee BpeMs OKUJIaHUS B OUEpead, MUH 12 12 12

Bpems oxxuganus B ouepen Ha To/1avy 3arpocoB (IOKYMEHTOB) IS MOJTYYEHUS TOCYIaPCTBEHHBIX (MYHHUIIAIIATBHBIX) YCIYT B
CpPEeIHEM COCTaBWIO — 12 MHUHYT.
Bpewms oxxunanus B ouepeau Ha MOJydeHHE pe3ysibTaTa YCIyTH JJIs TMOJIYYSHUS TOCYIapCTBEHHBIX (MYHUIIUITAIBHBIX) YCIYT B

CpPEIHEM COCTaBWIO — 12 MHUHYT.

3. AHATUTHYECKHI OTYET M0 OLlEHKEe CTeNeH! JOCTHXKEHHS 1eJIeBbIX NMOKa3aTesieil KauecTBa NMPeI0CTABICHHUS
rocyJ1apcTBEeHHbIX U MyYHHIMNAJIBLHBIX yeiayr B 2021 roay

3.1. Cnucok HauboJiee BOCTPeOOBAHHBIX BUIOB rOCYIapPCTBEHHBIX U MYHUIIUNAJBHBIX YCJIYT, BHISABJIEHHBIX MO
UTOraM MOHHMTOPHHIA

B coorBerctBue ¢ T3 n. 6.2 1npoBenEeH CPaBHUTEIBHBIN aHAIN3 BCEX BHJIOB FOCYAAPCTBEHHBIX U MYHHLMIIAIBHBIX YCIYT, 110

KOTOpbIM MpoBoamiics MoHuTopuHr B 2021 roxy. Ha Bompoc «3. Beibepute, moxxanyiicra, U3 ykazaHHbIX BaMu yciyr TOJIBKO OJHY
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yCIIYyTy, O MPOLEaype MPEIOCTAaBICHUSI KOTOPOH BbI Jiydllie BCEro 0CBEIOMIICHBI M TOTOBBI OTBETUTHh HA BOMPOCHI aHKETHI» OTBETHIIN
1109 pecnioH1IeHTOB (PUCYHOK 6).
BonbmacTBO pecnionaentoB (7,8%) BeiOpasin ['ocynapctBeHHyo yenyry «Ha3HaueHne u BbIIIaTa IOCOOUS 110 OEpeMEHHOCTH
u pogam» (W] ycmyru — 18), Ha BTopom mecTte - ['ocynapcTBenHas yciyra [IpenocraBienue rpaxkaaHamM cyOCHINN Ha OTUTIATY KHJIOTO

TIOMEIICHUS U KOMMYyHaIbHBIX yciuyr» (M1 yemyru — 21) — 7,3%, Ha TpeTheM - ['ocymapcTBeHHas yciayra «Ha3HaueHue U BbIIIIaTa

CKEMECSIUHOTO MOCOOUs 10 yxoy 3a pederkom» (U] ycmyru — 23) — 5,8%.
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Kutenssmu CMoneHCKONW 007acTH BOCTPEOOBAaHBI TAKXKE TOCYNApCTBEHHbIE yciuyru «Ha3HaueHue u BbIIIaTa MOCOOUS MO

OEpeMEHHOCTH U pojaM» (TIEpuo MpeaocTaBiaeHus yciayru orpanndeH [locranoBinenueM AnmuHucTpanuu CMOJIEHCKON 00JacTy OT

02.06.2021 Ne 316) (U ycayru — 18; 7,2% omnpolieHHbIX) U rocyaapcTBeHHas yciyra «l[IpegocraBienue rpaxianaM cyocuanii Ha

OIUIATY >KHJIOTO MOMEIIEHHS 1 KOMMYHaIIbHBIX yeiuyr» (U] yenyru — 215 7,3 % onpomeHHBbIX).

rpaxkJlaHaM OpraHaMH BJIACTH U MECTHOTO camoynpasiicHus CMoiieHckoi o01actu B 2021 roay (Tabmuma 12).

IIPOBOJUIICAA MOHHUTOPHUHI

B pPE3yJIbTaTC C(I)OpMI/IpOBaH IICPCUYCHDb O6HIGCTBGHHO SHAYHUMBIX I'OCYJapCTBCHHBIX U MYHUIHUIIAJIIBHBIX YCIIYT, IIPCAOCTABJICHHBIX

Tabnuma 12 - IlepedeHp OOIIECTBEHHO 3HAYUMBIX TOCYAAPCTBEHHBIX W MYHHUIIUMAIBHBIX YCIYT, MO KOTOPHIM (haKTHUECKU

Ne nu
A Buner yenyr %

1/ | yciyru

1. 18 ['ocynapctBenHas ycnyra «Ha3zHaueHue U BblIjiaTa nocoOust o 6epeMeHHOCTH U poAaM» 7,8

2. 21 ['ocynapctBenHas ycnyra «lIpenocraBinenue rpaxkjaHam cyocHIMi Ha OIUIATY JKUJIOTO MOMEIEHUS U KOMMYHaIbHBIX YCIIYT» 7,3

3. 23 ['ocynapcrBenHas ycnyra «Ha3HaueHue U BbIIJIaTa €XKeMEeCsIYHOro MOCcoOUs MO yXO1y 32 peOSHKOM» 5,8

4. 11 ['ocynapctBeHHas yciyra «locynapcTBeHHasi perucTpalusi akTOB I'pa)KIaHCKOTO COCTOSIHMA (pOXKIeHMe, 3akiodeHue Opaka, | 5,7
pacTop>keHue Opaka, YChIHOBJIEHHE (yA0UepeHue), yCTaHOBJICHNE OTLOBCTBA, IEpeMeHa UIMEHHU U CMEPTh), B TOM YHCJIE BblJjadya
MOBTOPHBIX CBHJIETENBCTB (CHPABOK), MOATBEPKIAIOMIMX (PaKT rOCyJapCTBEHHON PErucTpaluy aKTa IpakJaHCKOTO COCTOSHUS,
BHECCHHE WCTIPABICHUN ¥ (WIM) U3MEHEHWH B 3alMCH aKTOB TPAXKIAHCKOTO COCTOSIHHS, BOCCTAHOBJICHHE W aHHYIMPOBAaHHE
3aIMuceil akTOB IPaXKAaHCKOTO COCTOSTHUS»

5. 8 locynmapctBennas ycnyra «lIpegocraBienne wuHpopManmun 00 OO0BEKTaX HEIBMKHUMOTO WMYIIECTBA, HAXOMAIIUXCA B 5,6
roCyJIapCTBEHHOM cOOCTBEeHHOCTH CMOJIEHCKOM 00J1acTH U TIpeAHA3HAYEHHBIX IS CIaYd B apeHIY»

6. 14 ['ocynapctBenHas ycnyra «Brinadya ceprudukaToB Ha 00JaCTHONM MaTEPUHCKUN (CEMEMHBIN) KarmuTam» 5,3
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Ne 1A Buasl ycnyr %

/I | ycIuyru

7. 15 lNocynapctBennas yciyra «Bslmuiara cpecTB 00J1aCTHOIO MAaTEPUHCKOTO (CEMEWHOT0) KaluTajay 5,1

8. 50 MynununaneHas ycnyra «Bpigaya rpaioCTpOUTENBHOTO TUIaHA 3€MENBHOIO YUacTKa» 50

0. 43 l'ocynapctBennas ycinyra «Ha3zHaueHue U BBIIIaTa €KEMECSYHOM IEHEKHOM BHIMJIATHl MHOTOJICTHBIM CEMbSIM, POXKUBArOIUM Ha | 4,3
tepputopur CMOJIEHCKON 00J1aCTH

10. 16 ['ocynapcrBenHas ycinyra «HasHaueHue M BbIIUIaTa IOCYJapCTBEHHOTO €XeMeCsSYHOro mocoOusi Ha peOenka B CmoneHckoit | 3,7
obnactu»

11. 22 lNocynapcrBennast yciyra «Ha3nadueHue U BbIIIaTa 00JACTHOTO TOCYJAPCTBEHHOTO €IMHOBPEMEHHOTO TIOCOOUS TIpH poXKacHuu | 3,7
pebeHKay

12. 40 l'ocynapctBennas ycnyra «HasHadeHne W BBIIIaTa €XKEMECIYHON JCHEKHOW BBHIIATHI Ha peOeHKa B Bo3pacTte oT 3 mo 7 mer | 3,4
BKJIIOYUTEIBHO»

13. 1 MynununansHas yciyra «Beinada pa3penieHnii Ha yCTaHOBKY M OKCILTyaTaIlHI0 PEKIaMHBIX KOHCTPYKIIUI Ha COOTBETCTBYOmEH | 2,9
TEPPUTOPUH, AHHYIMPOBAHUE TAKUX pa3pellleHHi, BblAaya NPEANHCAaHUM O JEMOHTa)XX€ CAMOBOJBHO YCTAHOBJIEHHBIX BHOBb
PEKITAMHBIX KOHCTPYKITHIA»

14. 9 ['ocynapcrBennas ycnyra «lIpenocraBnenue mHpopmanuu o0 00BbEKTax ydeTa, cojepikalleiics B peecTpe roCydapCTBEHHOM | 2,7
cobcrBeHHOCTH CMOJIEHCKOM 00J1aCTH»

15. 48 MynununanbHas yciayra «3adncienue JieTei B 001eo0pa3oBaTelibHble MyHUITUIATIbHBIE YUPEKIACHUS» 2,6

16. 44 l'ocynapctBennas ycnyra «Ha3zHaueHue U BBITIIaTa KEMECTYHONH KOMIIEHCAIMOHHOM BBITIJIATHI HETPYAOYCTPOSHHBIM KEeHITMHAM, | 2,5
UMEIOILUM JIeTel B Bo3pacTe 710 3 JieT, YBOJIEHHBIM B CBSI3U C JIMKBUIALIMEH OpraHu3aliumy

17. 7 [locymapctBenHast ycimyra «OcCyIIeCTBIEHHE CONMAIBHBIX BBHIIUIAT TpakKIaHaM, MPU3HAHHBIM B YCTaHOBICHHOM TMOpsAKe | 2,2
0e3pabOTHBIMIY

18. 31 ['ocynapctBenHast yciyra «llomada 3asBieHus1, Bbiada, epeoopMiIeHHEe pa3pelieHuss Ha OCYIIECTBICHUE NesTenbHOCTH 1mo | 2,0
HepeBO3Ke MacCaKUPOB U Oaraxka JETKOBBIM TakcH Ha Tepputopuu CMOJICHCKON 00JacTy M BblJlaua TyOJuKaTa pa3pereHus Ha
OCYIIECTBIICHHE JESITEIHPHOCTH IO MEPEBO3KE NMACCAKUPOB U Oaraka JIETKOBBIM TaKCH Ha TeppuTopr CMOJICHCKOH 0071acTh

19. 6 l'ocynapctBennas ycnyra «lIpodeccnonanbHoe oOyueHue U JOMOJHUTEIbHOE MpodeccuoHanbHoe oOpa3zoBaHue Oe3paboTHbeix | 1,8

rpaXkaaH, BKJIouas o0yuyeHue B APYroil MECTHOCTHY
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Ne 1A Buasl ycnyr %

/I | ycIuyru

20. 4 ['ocynapctBennas ycnyra «CoeiicTBre rpax/aaHaM B TIOUCKE MOIXOIAIIeH paboThl, a paboToaarensM - B mo0ope Heooxoaumeix | 1,6
PabOTHHUKOBY»

21. 27 ['ocymapcrBenHas yciyra «Boplgaya 1 aHHYIMpOBaHUE OXOTHUYBHMX OWIIETOB €HMHOTO (heiepaIbHOro 00pasua 1,5

22. 36 ['ocynapctBennas ycnyra «l'ocymapcTBeHHas perucrpanus TPakKTOpPOB, CaMOXOAHBIX, JOPOXKHO-CTPOUTENbHBIX MamuH u | 1,5
MIPUIICTIOB K HUM, a TAK)KE BbIJIa4a Ha HUX TOCYIAPCTBEHHBIX PErHCTPAIIMIOHHBIX 3HAKOB)

23. 29 ['ocymapctBennas  ycnmyra  «JIuneHsupoBaHue — oOpa3oBaTelNbHOW — JAEATEIBHOCTH  OpPraHU3alMid,  OCYIIECTBISIOUINX 1,4
00pa30BaTeIbHYIO JEATCIBHOCTh Ha TeppuTOpuu CMOJICHCKOW 00JIacTH (32 HCKIIFOUEHUEM OpTaHW3aIui, yKa3aHHBIX B IIYHKTE 7
gactH 1 ctateu 6 denepanpHoro 3akona «O06 obpa3zoBanuu B Poccuiickoit denepanuny)

24, 41 I'ocynapcTBeHHas yciyra «Y CTaHOBJIEHHUE U BIIUIATA PETMOHAIBHON COLMAIBHON JOIUIATHI K IEHCUN» 1,4

25. 45 ['ocynapcrBenHas ycnyra «Opranu3anus COPOBOXKIAEHUS MTPU COAECHCTBUM 3aHATOCTH UHBAIUI0B) 1,4

3.2. Pe3yJILTaT]>l MOHMTOPHUHTIA YI0OBJICTBOPCHHOCTH Cyﬁ’beKTOB npeanpuHumMaTe/JIbCrea yCJI0BUSIMHA BEACHUS

NpeANPUHAMATEILCKOM AeATeJbHOCTH B CMOJIEHCKO1 00J1aCTH ¢ YKa3aHUEM J0JIM MpecTABuTeIeH Cy0beKTOB MaJoro u

cpeaHero OM3Heca, y0BJIE€TBOPEHHBIX YCJIOBUSAAMHU BeleHUs MPeANPUHIMATEIbCKOM JesTeJbHOCTH B CMOJIEHCKOM 00J1acTH

B opransl rocygapcTBEHHOW BJIACTM M MECTHOIO CAMOYIPABJICHHUS MYHHUIMNANIbHBIX oOpa3zoBaHuil CMOJIEHCKOM 00jacTu

06paTI/IJ'IC$I 3da TOCYAApCTBCHHBIMHU HWJIHW MYHHUIHUIIAIBHBIMU YCIIYI'daMH, CBSA3aHHBIMH C HpeﬂHpHHHMaTeHBCKOﬁ ACATCIIBHOCTBIO,

276 pEeCTOHJEHTOB - MPEACTAaBUTENsE OM3HEC-COOOIECTBa, BOIISANIUX B BBIOOPOYHYIO COBOKYIHOCTH HcCcleqoBaHUs. J[aHHBIN
MoKa3aTellb COOTBETCTBYET B MOJHOM oObeme TpeOoBanuio T3 m. 4.2.2, B KOTOPOM YKa3bIBa€TCs, UTO MOJMACCHUB PECIOHACHTOB,

MOJIYYHMBIINX TOCYIaPCTBEHHBIE U (MJIH ) MyHUITUTIAIBHBIC YCIYTH B KAUECTBE MPEACTaBUTENCH OM3HEeC-co001ecTBa (peanpuHIMaTENs

VI MPEJCTABUTENS IPEANPUHUMATENS, IOPUANYECKOro Jinlia) 00beMoM He MeHee 150 denoBek.
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B pesynbrare copmMupoBaH nepeveHb 0OIMIECTBEHHO 3HAYMMBIX TOCYAAPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT, TPEI0CTaBICHHBIX

rpaxkJlaHaM OpraHaMy BJacTU U MECTHOro camoynpanieHus CMOJIEHCKOH 00J1acTH, MPEeACTaBUTENSIM OU3HEC-COOOIECTBA B CBSI3U C

peAnpUHUMATENbCKOM AesTeabHOCThI0 B 2021 rony (Tabnuma 13).

Tabmuma 13 - IlepeuyeHb OCHOBHBIX BHIOB TOCYAAPCTBEHHBIX WM MYHHUIMIAIBHBIX YCIYT, 32 KOTOPBIMH OOpalalinch

MMpcaACTaBUTCIIN 6H3HCC-COO6HICCTB3 B CBA3H C Hpe,ZalI/IHI/IMaTeJIBCKOﬁ JACATCIIBHOCTBIO

CPEICTBa, OCYIIECTBISIOLIETO MEPEBO3KU OMACHBIX, TSDKEJIOBECHBIX M (WMJIM) KPYHMHOrabapUTHBIX TPYy30B, B CiIydae, €Ciu
MapuIpyT, 4acTb MaplIpyTa TPAHCIOPTHOIO CPEICTBA, OCYIIECTBISIONIIETO IEPEBO3KH OMNACHBIX, TSHKEIOBECHBIX W (WJIM)
KpPYNHOTa0apUTHBIX TPY30B, MPOXOAST MO aBTOMOOWJIBHBIM JIOpPOraM PErHOHAIbHOIO WM MEXMYHULUIAIBHOIO 3HAYEHUS,
y4JacTKaM TaKMX aBTOMOOWJIBHBIX JOPOT, 0 aBTOMOOMJIBHBIM JI0pOTraM MECTHOTO 3HAUEHUS, PACIOI0KEHHBIM Ha TEPPUTOPUIX
IBYX U 0Oojiee MyHMIMNAJIBHBIX 00pa3oBaHMi (MYHHUIIMINAJIbHBIX PallOHOB, TOPOJACKUX OKpyroB) CMoOJIEHCKOH obsiacTu, mpu

Ne
1201
n/m Buner yenyr %
YCIIYTH

1. 8 locynapcrBennass ycnyra «lIpemoctaBnenue uHbopManuu 00 O0O0BEKTaxX HEABMKMMOTO HMYILECTBA, HAXOAAIIUXCS B 17,4
rocynapcTBeHHON co0cTBeHHOCTH CMOJICHCKOM 00J1aCTH U TTPETHA3HAYCHHBIX JIJIS CIaYU B apEHIY»

2. 50 MyHnunumnanbHas ycinyra «Beinaya rpaioCTpOUTENbHOTO TIaHa 3eMEIbHOTO YUacTKay 11,2

3. 1 MynununansHas yenyra «Beiiaya pa3peieHnii Ha yCTaHOBKY M 3KCIUTYaTalMIo PEKJIIAMHBIX KOHCTPYKIMI HAa COOTBETCTBYIOLIEN 10,9
TEPPUTOPUH, AaHHYIMPOBAHHE TAKUX pa3pelleHUl, Bblgaya MPEANUCaHUN O JEMOHTa)XXe CAaMOBOJIBHO YCTAaHOBJICHHBIX BHOBH
PEKIaMHBIX KOHCTPYKITHIN)

4, 31 l'ocynapctBennas yciyra «llogaua 3asiBieHus, Bblgaua, nepeodopMiIeHHE pa3pelIeHnus Ha OCYIECTBICHHUE NEATEIbHOCTH IO 7,2
MEPEBO3KE MACCAKUPOB M Oaraxka JISTKOBBIM TaKCH Ha Tepputopun CMOJICHCKOW 00JIaCTH U BbIjIavya JyOJIMKaTa pa3peiieHus Ha
OCYIIECTBIIEHHUE JIEATEIHHOCTH MO MEPEBO3KE MACCAKUPOB U Oaraka JErKOBBIM TaKCH Ha Tepputopur CMOIEHCKON 00JIacTiy»

S. 9 lNocynapctBennas ycnyra «lIpenocraBnenue mHbopmaiuu o0 o0BEKTax y4yeTa, COJAEpKaIlIelcs B PEECTpe ToCyIapCTBEHHOM 6,5
coO0cTBeHHOCTH CMONEHCKOU 00TIacTy

6. 29 locynapctBennass  ycinyra  «JIlureHsupoBanue  00pa3oBaTeNbHOM — JIEATETBHOCTH  OpPraHU3allMid,  OCYIECTBISIOIINX 5,1
00pa3oBaTeNbHYIO IeATEIHHOCTh Ha Tepputopun CMoneHcKkol o0aacTu (3a UCKITIOYSHHEM OpraHU3aIui, YKa3aHHbBIX B YHKTE 7
gacTtH | crateu 6 ®enepanpHoro 3akona «006 o6pa3zoBannu B Poccuiickoit deneparun)

7. 32 locynapctBennast ycnyra «Bplada cnenuanbHOTO pa3pelieHus Ha ABMKEHHE 0 aBTOMOOWIIBHBIM JOpOTaM TPaHCIOPTHOTO 4,0
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Ne
W
n/m Buasl ycnyr %
YCIYTH

YCJIOBUH, YTO MapIIpyT TAaKOTO TPAHCIIOPTHOTO CPEJICTBA MPOXOIUT B TpaHuIax CMOIEHCKON 00JIaCTH U yKa3aHHbBIE MapLIpyT,
94acTh MapIIPYyTa HE MPOXOST M0 aBTOMOOMIIBHBIM AOpOraM ¢eiepaabHOro 3HaueHHsI, y4aCTKaM TaKMX aBTOMOOMIIBHBIX JOPOT»

8. 2 Mynununanshas ycnyra «[Ipuem 3asBieHuil n Bpza4a JOKyMEHTOB O COTVIACOBAaHUU MEPEyCTPOCTBA U (WIIN) IEePEIUIaHUPOBKU 3,6
KHJIOTO TTIOMEIICHUS

9. 4 I'ocynapcrBennas ycimyra «CoaeicTBrE rpak/iaHaM B IMTOMCKE MOIXOISIIeH padoThl, a pab0TOAATEIISM - B IOJI00PE HEOOXOTUMBIX 3,3
PabOTHUKOBY

10. 33 locynapcrBennas yciyra «Bpinada TuiieH3uid Ha pO3HUYHYIO TPOJAKY alIKOTOJIBHON MPOTYKIIHI 2,9

11. 36 l'ocynapcrBennass yciyra «l'ocynapcTBeHHasi perucrpanusi TPAaKTOpOB, CAMOXOJHBIX, JOPOXKHO-CTPOUTENIbHBIX MAIIUH U 2,2
IPUIETIOB K HUM, a TAK)KE BbLIa4ya Ha HUX TOCYJapCTBEHHBIX PETHCTPAIIMOHHBIX 3HAKOBY

12. 13 locymapctBennast ycimyra «JIunensupoBanue (apmaneBTHUECKOW JAEATENBHOCTH (32 HCKIIOYEHHEM  JeSTeIbHOCTH, 1,8
OCYIIECTBIIIEMON OpraHM3alMsIMA ONTOBOW TOPrOBIM JICKAPCTBEHHBIMH CPEACTBAMH M aNTEYHBIMU OPTraHH3aLUsIMU,
M0JIBEIOMCTBEHHBIMHU (heiepalbHBIM OpraHaM MCHOJTHUTEIBHOM BIACTH))

13. 12 locynapcTBenHast ycinyra «JIuleH3upoBaHHE MEIUIMHCKON NMESTEIbHOCTH MEIUIMHCKHX OpraHM3aluil (3a HCKII0YEHHEM 1,4
MEIUIMHCKUX OPTaHU3aIHi, TI0JJBEIOMCTBEHHBIX (pe/IepalbHbIM OpraHaM MCIIOJIHUTEILHON BIIACTH)»

14. 3 MynununansHas yciyra «l[Ipuem 1 moaroToBka JOKyMEHTOB JUIsSl BbIJJauu pa3pelieHuil o mepeBojie WK 00 0TKasze B IepeBojie 1,1
KIJIOTO TTIOMEIICHHUS B HEXHIIOE WIIA HEXKUIIOE B KHIIIOE)

15. 21 I'ocynapctBenHnas yciyra [IpenocraBienue rpaxaaHam cyOCHANN Ha OTUIATY JKMJIOTO IOMEIIEHUS 1 KOMMYHAIIBHBIX YCIIyT» 0,7

16. 34 lNocynapcrBenHnas ycnyra «Boimaua IuiieH3uid Ha 3arOTOBKY, XpaHEHHE, IEPEpadOTKy U peaiu3alliio JIOMa YePHBIX METaJUIOB, 0,7
I[BETHBIX METAJJIOBY

17. 35 l'ocynapcrBennas ycnyra «llpuem 3K3aME€HOB Ha MpaBO YIpaBJIEHHS CaMOXOJHBIMH MalllMHAMHM M BbIJada YAOCTOBEPEHUN 0,7
TPAKTOPUCTA-MAIIUHUCTA (TPAKTOPHUCTA)»

18. 10 locynapcrBennast ycinyra «Cnaya B apeH]ly 3€MENbHBIX Y4YacTKOB, HAaXONSALIMXCA B TOCYJAapCTBEHHON COOCTBEHHOCTH 0,4
CMoneHcKoM 00macTi

19. 5 I'ocynapctBenHas ycnyra «Opranuzanusi IpoQecCHOHANbHON OpHEHTAlMU TPakIaH B LENAX BBIOOpa cepbl IesTeNTbHOCTH 0,4
(mpodeccun), TPyAOYCTPOWCTBA, NPOXOXKAECHUS MNPO(YECCHOHATBHOTO OOY4YeHHS M MOJIyYEHHUS JOIMOJHUTEIBHOIO
poeCCHOHATILHOTO 00pa30BaHMSI»

20. 27 l'ocynapctBenHas ycnyra «Bpijada u aHHYJIMPOBaHUE OXOTHHUYBHX OMJIETOB €MHOTO (heiepaibHOro 00pasiar 0,4
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Ne
na 0
n/m Buasl ycnyr %
yciyru

21. 28 l'ocynapcrBennas yciyra «['ocynapcTBeHHasi akKpeAUTalds 00pa30BaTEIbHOMN AESITEIbHOCTH OpPraHUu3allui, OCYIIEeCTBISIONINX 0,4
00pa3oBaTeNbHYIO ACATEIBHOCTD Ha TeppUTOpUr CMOJICHCKON 00J1acTH (32 HCKIIIOYSHUEM OpraHu3aluii, yKa3aHHBIX B IIyHKTE 7
yacTH 1 crateu 6 DenepanpHoro 3akona «006 oopa3zoBanuu B Poccuiickoit deneparumn»)

22, 52 Mynununansaas yeayra «OgopMiieHre U BblZjada apXUBHBIX CIIPABOK, APXUBHBIX BBIMUCOK U APXUBHBIX KON 0,4

«IIpemocraBnenne wHGOpMaUu 00 OOBEKTAX HEIBIKMMOTO HMYIIECTBA, HAXOJSANIUXCS B TOCYJapCTBEHHONW COOCTBEHHOCTH
CMoJieHCKOH 001acTH M TMpeJHa3HAYCHHBIX i ciadn B apeHay» (MJ] ycnyrm - 8). MyHuimunaneHas yciyra «Bsimada
IPaJIOCTPOUTENBHOTO IaHa 3eMenbHoro yuactkay (MJ] yenyru — 50) — 11,2% u MynununanbHas ycinyra «Bbeigaua paspenicHuii Ha
YCTAaHOBKY M JIKCIUTyaTaIldI0 PEKJIAMHBIX KOHCTPYKIIMHA Ha COOTBETCTBYIONIEH TEPPUTOPHUH, aHHYJIUPOBAHUE TaKWUX pa3pelIeHUH,

BbIJIaua MPEANUCAHUNA O JEMOHTa)KE CaMOBOJIBHO YCTAHOBJCHHBIX BHOBb PEKIaMHBIX KOHCTpykumih» (W] ycmyru — 1) - 10,9% no

BbonpmmacTBO — 17,4 % ONpPOIICHHBIX JAHHOW KaTErOpuH PECHOHJIEHTOB (PUCYHOK 7) — yKazaiu ['0CylapCTBEHHYIO YCIyTy

BOCTpe6OBaHHOCTI/I Ha BTOPOM M TPETHEM MECTAaX COOTBCTCTBCHHO.
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PI/ICYHOK 7 — PedTuHT roCyaapCTBCHHLIX 1 MYHUIIUIIAJIBHBIX YCIIYT, IIPCAOCTABJIICHHBIX OpraHaMu HCIIOJTHUTEIbHOM BJIACTH U

OpraHaMu MCCTHOT'O CaMOYIIPaBJICHUA MYHUIIUITIAJIbHBIX O6pa3OBaHHﬁ CMoJIeHCKO# 001acTH MpCaCTaBUTCIIAM 6H3H€C-COO6HI€CTB3 B

MYHULIMIIAIBHON

CBiA3H C HpCHHpHHHMaTeHBCKOﬁ ACATCIIBHOCTBIO

B cBs3u ¢ HpCHHpHHHM&TGJ’IBCKOﬁ ACATCIIbHOCTBIO PCCIIOHACHTEI O6paIIIaJ'II/ICI) 3a IIPCHOCTABJICHUCM FOCYI[&pCTBGHHOﬁ HnIn

YCIYTH
obnactu (114 pecnionaenta), Tak v B prnansl COI'BY M®I] (162 pecrioHaeHTOB).

KakK B OpraHbl

roCyJapCTBEHHOU

BJIaCTH

MCCTHOI'O

CaMOYyIIpaBJICHUS

CMoOJIEHCKOU

Pacnpenenennie mnpencraBuTeneil Ou3HEC-COOOIIECTBA IO MeECTy OOpalleHusT 3a OKa3aHHEM TOCyNapCTBEHHOW WIIH

MYHUIIATIAJTFHON YCITYTH B CBSI3U C TIPEANIPUHUMATEIHCKOM e TEIIbHOCTHIO TTOKa3aHO Ha PUCYHKE 8.



OpraHbl rocyapcTBeHHowM
BNACTM Y MECTHOro
camoynpasneHua CMoNeHCKow
obnactu; 41%

COrbY MoL; 59%

= COBY ML, = OpraHbl rocy4apCTBeHHOM BAACTU U MECTHOTO camoynpasaeHns CMoieHCcKo obaactu

Pucynox 8 — Pacnipenenenne npeactaBuTeneit On3Hec-coo0IIecTBa Mo MecTy O0pamieHust 3a OKa3aHUEeM TOCYIapCTBEHHOMN HITH
MYHHUITUTIATBHOM YCIIYTH B CBSI3H C MPEAITPUHUMATEIBCKON 1€ITeTbHOCTHIO
YpoBeHb YAOBJIETBOPEHHOCTH Kau€CTBOM TOCYAAPCTBEHHBIX W MYHMIUIAIBHBIX YCIYT, MPEIOCTABICHHBIX MPEICTaBUTEISIM
Ou3HEeC-COOOIIECTBY B CBSA3U C MPEANPUHUMATEIBCKOW JCSITENBHOCTBIO, B OpraHax TOCYJapCTBEHHOW BIACTHU M MECTHOTO
camoyIpaBJIeHUs] MyHHUIIMITAIbHBIX 00pa3oBanuii CMosIeHCKO# o0acTh B 1ieiom coctaBui 99,1% (Tabauma 14).
Tabnuua 14 - OueHka KauecTBa MPEJOCTABICHHBIX TOCYAAPCTBEHHBIX U MYHHMIIMIAIBHBIX YCIYT B OPraHaX rocyJapCTBEHHOM

BJIACTH U MECTHOT'O CaMOYIIPaBJICHUSI MyHULIMTIATbHBIX 00pazoBaHuii CMoJIeHCKO# o0nacTu
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Kak BrI o1ieHrBaeTe kauecTBO MPEAOCTaBICHUS JaHHOW rOCy/1apCTBEHHON YpoBeHb
Mecro oxasanus (MyHUIMOATBHOM) yeiyru? YIOBICTBOPEHHOCTH
roCyJapCTBEHHOMN Bcero
. Ka4eCTBOM YCIYT,
(MyHHIIMTIAIBHOW) YCITYTH 1. Ouens xopomo | 2. Ckopee xopouo | 3. Ckopee mmoxo | 4. OyeHb I0X0 %
MO «BszeMckuii paiioH» 3 2 - - 5 100,0
MO «r. [lecHOrOpCK» 1 4 - - 5 100,0
MO «r. § UCMOJIGHCK», 8 11 i ) 19 1000
3a/iHenpOBCKUil pailoH
MO <ir. § CMOJIEHCKY, 4 7 i ) 11 1000
JleHnHCKUH paiioH
MO «r. } Civ[oneHCK», 5 5 1 ) 11 90,0
[IpombllIEHHBIN palioH
MO «l"arapuHCcKuii palioH» 4 2 - - 6 100,0
MO «/lemumoBCKuil pailon» 2 3 - - 5 100,0
MO «JloporoOy>xckuii pailon» 2 - - - 2 100,0
MO «EnbHUHCKUH palioH» 4 - - - 4 100,0
MO «KapasIMOBCKHI pailoH» 3 3 - - 6 100,0
MO «KpacHuHCKHI paiiloH» 1 4 - - 5 100,0
M? «MOHaCTBIPIIUHCKUI 1 4 i ) 5 1000
paiion»
MO «IToYMHKOBCKHUH paiioH» - 2 - - 2 100,0
MO «PocnaBibCkuil paiioH» 4 1 - - 5 100,0
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Kak BpI orieHrBaeTe KauecTBO MPEAOCTABICHHS TAHHOH roCy1apcTBEHHON YpoBeHb
Mecro oxasanus (MyHUIMOATBHOM) yeiyru? YIOBICTBOPEHHOCTH
roCyJapCTBEHHOMN Bcero
. Ka4eCTBOM YCIYT,
(MyHHIIMTIAIBHOW) YCITYTH 1. Ouens xopomo | 2. Ckopee xopouo | 3. Ckopee mmoxo | 4. OyeHb I0X0 %
MO «PynHSHCKUN paiioH» 3 2 - - 5 100,0
MO «CadoHoBCKHIA pailoH» 4 1 - - 5 100,0
MO «CMoneHCKHI palioH» 6 - - - 6 100,0
MO «pueBckuii paiton» 1 4 - - 5 100,0
B menom mo CwmoieHCKOHU 56 55 1 i 112 99,1
obnactu

YpOoBEHb yNOBIETBOPEHHOCTH KAadeCTBOM TOCYJAPCTBEHHBIX M MYHULUNAIBHBIX YCIYI, IPEJOCTABICHHBIX OpraHaMu
roCyJapCTBEHHOM BIACTH U MECTHOT'O CAMOYTPABJICHHS] MyHUIIMTIATBHBIX 00pa3oBanuii CMOJIEHCKOM 00J1acTH, IPEACTaBUTENSIM OU3HEC

coobmiecta B 2021 roay B pa3pese o0IIecTBEHHO 3HaUUMBbIX yeiuyT coctaBui 98,8 % (Tabsmna 15).

Tabnuua 15 - OueHka yJoBJIETBOPEHHOCTH Kauy€CTBOM I'OCYAAPCTBEHHBIX M MYHHUIIMNAIBHBIX YCIYT MPEACTaBUTENSIM OU3HEC-

COO0IIIECTBA B OpraHax rocyJJapCTBEHHOM BIACTH M MECTHOTO CaMOYTPABIICHUSI MYHHUIIUIIAILHBIX 00pa3oBaHuii CMOJIEHCKOM 00macTu
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Kak BrI onieHuBaeTe kaueCcTBO NPEAOCTABICHUS JAHHON
Mecto okazaHus N N
. rocy/1apCTBeHHON (MYHUIIMTIATIBHOMN) yCIIyTH?
roCyJapCTBEHHON na 0
N 1. Bcero | YpoBeHnb y/10BI€TBOPEHHOCTH KA4€CTBOM YCIYT, %o
(MyHUIIUTAIBHOM) | yCIyru Ouers 2. Ckopee 3. Ckopee 4. OueHnb
yCIIYTH XOPOIIIO JI0XO0 IJI0XO0
XOpOIIIO
MO «Bszemckuii 4 3 2 - - 5 100,0
paion»
Bcero 3 2 - - 5 100,0
MO «r. [lecHOTOPCK» 1 1 4 - - 5 100,0
Bcero 1 4 - - 5 100,0
MO «r. CMOIEHCKY, 8 1 - - - 1 100,0
3aIHePOBCKUM 2 _ _
paiion 32 6 10 100,0
Bcero 5 6 } - 11 100,0
MO «r. CMOneHCKY, 12 2 1 - - 3 100,0
JlennHckuit paiton
31 } 5 } } 5 100,0
Bcero 2 6 } } 8 100,0
MO «r. CMOnEHCKY, 1 ) 3 1 - 6 83,3
[IpombInIeHHBIN N -
paiion 29 3 - 3 100,0
Beero 5 3 1 - 9 88,9
MO «"arapuHCcKHit 4 2 2 - - 4 100,0
paiton» 31 1 ~ R - 1 100,0
Bcero 3 2 - - 5 100,0
MO «JlemMuI0BCKHUI 1 2 3 - - 5 100,0
panon» R -
Bcero 2 3 5 100.0
27 1 - - - 1 100,0
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M Kak BrI onieHuBaeTe kaueCcTBO NPEAOCTABICHUS JAHHON
CCTO ORa3afA roCcyJAapCTBEHHOM (MYHUIIMITAILHON) yCayTru?
roCyJapCTBEHHON na 0
N 1. Bcero | YpoBeHnb y/10BI€TBOPEHHOCTH KA4€CTBOM YCIYT, %o
(MyHUIIUTAIBHOM) | yCIyru Ouers 2. Ckopee 3. Ckopee 4. OueHnb
yCIIYTH XOPOIIIO JI0XO0 IJI0XO0
XOPOIIO
MO
«J1oporo0yKcKuii Bcero 1 - - - 1 100,0
parion»
MO «EnbHUHCKUI 1 1 - - - 1 100,0
paiion»
3 3 - - } 3 100,0
Bcero 4 - - - 4 100,0
MO «KpacHuHCcKmi 36 1 4 B ) 5 100,0
paiion» Bcero 1 4 - - 5 100,0
MO 1 1 4 - - 5 100,0
«MOHAaCTBIPITUHCKUN 1 : :
paion» Bcero 4 5 100,0
50 - 1 - - 1 100,0
Beero - 2 - - 2 100,0
MO «PocaBibckuil 13 4 1 - - 5 100,0
panon»
Bcero 4 1 - - 5 100,0
MO «PynHstHCKHIMA 2 1 2 - - 3 100,0
paion»
50 1 - } ; 1 100,0
52 1 - } ; 1 100,0
Beero 3 2 i ) 5 100,0
MO «CadonoBckuit 31 4 1 - - 5 100,0
panon»
Bcero 4 1 - - 5 100,0
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Kak BrI onieHuBaeTe kaueCcTBO NPEAOCTABICHUS JAHHON
Mecto okazaHus N N
. rocy/1apCTBeHHON (MYHUIIMTIATIBHOMN) yCIIyTH?
roCy1apCTBEHHOU na o
N 1. Bcero | YpoBeHnb y/10BI€TBOPEHHOCTH KA4€CTBOM YCIYT, %o
(MyHUIIUTAIBHOM) | yCIyru Ouers 2. Ckopee 3. Ckopee 4. OueHnb
YCIYTH XOPOIIIO JI0XO0 TJI0XO
XOPOIIO
MO «CmoneHckuii 1 4 - - - 4 100,0
paron»
5 1 - } ) 1 100,0
Bcero 5 - } } 5 100,0
MO «pueBckuii 2 1 - - 5 100,0
paiion»
Bcero 1 ) } 5 100,0
B nemom 1o 1 11 14 1 - 26 96,1
Cmonenckoi N 3
06IaCTH 2 2 6 8 100,0
3 3 - } - 3 100,0
4 5 4 - - 9 100,0
5 1 - - - 1 100,0
8 1 - - - 1 100,0
12 2 1 - - 3 100,0
13 4 1 - - 5 100,0
27 1 - - - 1 100,0
29 3 - - } 3 100,0
31 6 5 - - 11 100,0
32 4 6 - - 10 100,0
36 1 4 } ) 5 100,0
50 1 1 } } 2 100,0
52 1 - - - 1 100,0
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Kak BrI onieHuBaeTe kaueCcTBO NPEAOCTABICHUS JAHHON

MecTo oKkazaHusa N o
roCcyJAapCTBEHHOM (MYHUIIMITAILHON) yCayTru?

rOCYAApCTRCHHOM e 1 Bcero | YpoBeHnb yaoBI€TBOPEHHOCTH KA4ECTBOM YCIyT, %
(MyHULMNIANBHOH) | yCcIyru O‘ICIHB 2. Ckopee 3. Ckopee 4. O4eHb p YA p YOIy, 7o
yCIIYTH XOpOIIO IJI0XO0 IJI0X0
XOPOIIO
Bcero 46 42 1 - 89 98,8

YpoBeHb YOBIETBOPEHHOCTH KAYECTBOM  IPEJOCTABICHUS TOCYJaPCTBEHHBIX U MYHUIIMITAILHBIX YCIYT OM3HEC-COOOIIECTBY
B CBSI3U C MPEANPUHUMATEIHCKOMN IEITEILHOCTHIO B OPTaHax TOCYIapCTBEHHOMN BJIACTH M MECTHOTO CaMOYTIPABIICHUS MYHHUITUTIATBHBIX
oOpazoBannii CMOJICHCKOM 00J1acTH B pa3pe3e YCIyTr COCTaBUII:

- MyHUIUTIATbHas ycioyra «Bplmada paspemeHnii Ha YCTaHOBKY M OKCIUTyaTalldi0 PEKJIAMHBIX KOHCTPYKIIMHA Ha
COOTBETCTBYIOIICH TEPPUTOPUH, AHHYTHPOBAHHUE TAKUX PA3PEIICHHMA, BbIIada MPEAMICAHII O JEMOHTaKE CaMOBOJILHO YCTAaHOBIICHHBIX
BHOBb peKJIaMHBIX KoHCTpyKIwi» (M yenyru - 1) — 96,1%;

- MyHUIMnangbHas yciayra «l[lpueM 3asgBiaeHWl W BbIadYa JOKYMEHTOB O COTJIACOBAHWU IEPEyCTpONCTBA W (WIJIH)
HepeIUIaHUpOBKH skuitoro nomerenus» (M1 yeayru - 2) — 100,0%;

- MyHUIUnandbHas yciayra «[IpueM u moAaroToBka JOKyMEHTOB JUIsl BBIJAUH Pa3pEIICHH O epeBOIe U 00 O0TKAa3€e B MEPEBOJIC
JKUJIOTO TIOMEIICHHS B HEXKUII0e I Heskuitoe B xkuitoe» (U] yeayru - 3) — 100,0%;

- rocyaapctBeHHas yciayra «CoaelcTBUE TpaklaHaMm B TOMCKE MOAXOsIIed paboThl, a padoTojareisiM - B MOAOOpe
HeoOXoauMbIx padotHukoBy» (U] yeayru -4) — 100,0%;

- TocyaapcTBeHHas yciayra « OpraHusanus MpopecCHOHAIBHONW OPUEHTAIINN TPaXKaaH B LEIAX BBIOOpA chephl AeATECILHOCTH
(mpodeccun), TPYA0YCTPOMCTBA, IPOXOKIAEHUS MPOGHECCUOHATHHOTO OOYUCHHSI U TTOJIYYSHUS JOTIOTHUTEIHHOTO PO(HECCHOHATHFHOTO

obpaszoBanus (U] ycayru -5) -100,0%;
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- tocyaapctBeHHas yciyra «lIpemoctaBienue wHbopmaruu 00 OOBEKTaxX HEIBIKMMOTO HMMYIIECTBA, HAXOMSIIUXCS B
rocyIapCTBEHHON coOcTBeHHOCTH CMOJICHCKOM 00J1aCTH 1 IIpeIHa3HAYCHHBIX Tt caaun B apery» (M1 yeryra -8) — 100,0%;

- TOCyJIapCTBeHHas ycnyra «JIMIeH3upoBaHUE METUITMHCKOW AESITETbHOCTH MEAUIMHCKUX OpraHU3aluil (3a UCKIIOYCHHEM
MEAMIIMHCKUX OpTaHHU3aIlHi, TT0IBEIOMCTBCHHBIX (pe/iepabHbIM OpraHaM UCIOTHUTEbHOM BiacTH )» (M1 yeayru -12) — 100,0%;

- ToCcylmapcTBeHHass ycnyra «JIumeHsupoBanue QapManeBTUICCKOW ACSITEIbHOCTH (32 HMCKIIOUEHHUEM JIeATEIhHOCTH,
OCYIIECTBIISIEMON  OpraHM3alUsIMH ONTOBOH TOPTOBIM  JIGKAPCTBEHHBIMH CPEICTBAMA W AlTEYHBIMU  OPTaHU3AIHSIMH,
T10JIBETOMCTBCHHBIMH (pe/IepaIbHBIM OpraHaM UCHOTHUTeIbHOM BiacT )» (M1 yemyru - 13) -100,0%;

- TOCyJapCTBEHHas yciryra « Briada u aHHyJIUpOBaHHE OXOTHUYIBUX OMIIETOB ennHOTO (penepaibHoro oopasma» (M1 yenyru -
27) -100,0%;

- ToCcydapcTBeHHas yciayra «JlumeHsupoBanue o0pa3oBaTEIbHOM  JEATEIBHOCTH  OpPTaHU3AIMKA, OCYIIECTBIISIONINX
o0pa3oBaTeNbHYIO IeATeILHOCTh Ha TeppuTopur CMOJICHCKOW 001acTh (32 UCKITIOYCHHEM OpraHU3aIiui, YKa3aHHbBIX B IyHKTE 7 9acTH
1 crateu 6 denepaiibHoro 3akoHa «O0 oOpazoBanuu B Poccuiickoit deneparuny») (M yeayru - 29) -100,0%;

- TocynapcrBeHHas yciyra «llogada 3asBiieHus, BeIa4a, nepeoopMIICHIE pa3pellieHus] Ha OCYIIECTBICHHUE ACSITSIHHOCTH T10
MIEPEeBO3KE MACCAKUPOB M Oaraxka JITKOBBIM TaKCH Ha Tepputopuu CMOJICHCKON 00jacTH W BbIJa4a JyOJMKara pa3peileHus Ha
OCYIIECTBJICHUE AEATEIHHOCTH TI0 TIEPEBO3KE IMACCAKUPOB U Oaraka JISTKOBBIM TakcH Ha Tepputopun CMonerckou odnactu (U] ycmyru
- 31) — 100.0%;

- TOCyAapCTBeHHas yciyra «Beimadua criennaibHOTO pa3penieHus] Ha IBIDKCHHE TI0 aBTOMOOMIBHBIM JOPOTaM TPAHCITIOPTHOTO
CPEIICTBA, OCYIIECTBIISIONIETO MEPEBO3KHU OIMACHBIX, TSYKEIIOBECHBIX U (WJIN) KPYITHOTa0APHUTHBIX TPY30B, B CIydae, €CIIM MapIpyT, 4acTh
MapIIpyTa TPaHCIIOPTHOTO CPEICTBA, OCYIIECCTBIISIONIETO MEPEBO3KH OMACHBIX, TSHKEIOBECHBIX U (WJIM) KPYIMHOTaOApUTHBIX TPY30B,

IpoxXoasT 11O aBTOMOOMJILHBIM A0oporaM p€ruoHajJIbHOIO MM MC)KMYHUIIUITIAJIbHOI'O 3HAUYCHUA, YUaCTKaM TaKHUX aBTOMOOMJILHBIX A0por,
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0 aBTOMOOWJIBHBIM JOPOTaM MECTHOTO 3HAYEHHS, PACIIONOKECHHBIM Ha TEPPUTOPHIX IBYX U Oojiee MYyHHUIIMIAIBHBIX 00pa30BaHUN
(MYHUITUTIAJIBHBIX PalOHOB, TOPOJCKUX OKpYTroB) CMOJIEHCKOM 00JacTH, TPU YCIOBHUH, YTO MApIIPYT TAKOTO TPAHCIIOPTHOTO CPEACTBA
NpOoXOoauT B rpaHuiiax CMOJICHCKON 00JIaCTH M yKa3aHHBIE MapIIpyT, 9acTh MapIIpyTa HE MPOXOIST MO aBTOMOOUIIBHBIM JIOPOTaM
(deneparbHOTO 3HAYCHHMS, YIaCTKaM TaKHX aBTOMOOMIBHBIX jopor» (U] ycmyru - 32) - 100,0%;

- TOoCyJIapcTBeHHas yciyra «locymapCTBEHHash PETUCTpalHs TPAKTOPOB, CAMOXOJHBIX, TOPOKHO-CTPOUTEIHHBIX MAIIWH |
IPUIIETIOB K HUM, a TAK)KE BbIJlaua Ha HUX TOCYIapCTBEHHBIX PErUCTpaliMoHHbIX 3HakoBY» (U] ycimyru - 36) — 100,0%;

- MYHUIIMIAJIbHAS ycayra « Beiada rpaJloCTpOUTENBHOTO I1aHa 3eMenbHOro yuacTtkay (M1 yeayru - 50) — 100,0%;

- MyHUIUnaigbHas ycnyra «OdopmileHrne 1 Bbljiaua apXUBHBIX CIPABOK, ApXUBHBIX BBITUCOK M apXUBHBIX Konuit»y (U] yeiayru

-52) -100,0%.

3.2.1. YpoBeHb y/I0BJIETBOPEHHOCTH Ka4yecTBa NpPeA0CTABJIEHUs NPeACTABUTEISIM OU3HEC-C000IeCTBA roCyIapCTBEHHbIX H
MYHHMIUNAJIbHBIX YCJIYT, CBA3AHHBIX C MPeANPUHUMATEILCKON 1eITeJIbHOCTHIO, B pa3pe3e puiamnanos COI'bBY M®I]

VYpOBEHb YAOBIETBOPEHHOCTH Kaue€CTBOM T'OCYNApPCTBEHHBIX M MYHULMIANBHBIX YCIYT, NMPEAOCTaBICHHBIX MPEICTaBUTEISM
Ou3HEec-coO0IIeCTBa B CBSI3U C MPEANPUHUMATEIBCKON JesTenbHOCThIO, B paspese ¢unmamoB COI'BY MO®I] myHunumnaibHbIX
oOpa3zoBanuit CmosieHCKo# o0sactu coctaBmi 97,9 % (Tadnmna 16).

Tabnuma 16 - Onenka kayecTBa MPEIOCTABICHUSI TOCYJApPCTBEHHBIX U MyHUIIMIAIBHBIX YCIYT OM3HEC-COO0IIECTBY B (putmanax

COI'BY M®II myHurunaabHbIX oOpazoBaHuit CMOJIEHCKON 00J1acTH
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Kaxk Bpl orieHMBaeTe kauecTBO MPEA0CTaBICHHSI TOCYIapPCTBEHHON (MyHHITMTIATBHOMN ) YpoBeHb
MecTo oka3zaHus o
. yCIIyru? YIOBJIETBOPEHHOCTH
roCyJapCTBEHHON Bcero
. KaueCTBOM YCIIYT,
(MYHULUITATBHON) YCIYTH | | Ouens xopomio | 2. Ckopee xopouio | 3. Ckopee mioxo | 5. 3aTpyIHsIOCh OTBETUTh %
MO «Bennxckuii paiion» 4 - - - 4 100,0
MO «BszeMckuii paiioH» 2 2 1 - 5 80,0
MO «r. [lecHOTOpCK» 3 2 - - 5 100,0
MO  «r. 9MOJ}€HCK>>, 10 10 ; - 20 100,0
3aIHENIPOBCKUI paiioH
MO «r.v CU:MOJICHCK», 9 5 1 - 15 93,3
JleHnHCKMH paiioH
MO  «r. Cli/IOJIevHCK», 16 15 . - 31 100,0
[IpomblIIeHHBIN palioH
M? «[arapuHckuit 3 2 } - 5 100,0
paiion»
M? «/lyXOBIIMHCKHN 3 2 . - 5 100,0
paiion»
M? «Jloporo0yxckuit 6 6 . - 12 100,0
paiion»
M(? «KpacHuHCKUH 4 1 - - 5 100,0
paiion»
M? «[TounHKOBCKHUH 1 2 1 _ 4 75,0
paiion»
M? «PocnaBibckuii ) 3 . - 3 100,0
paiion»
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Kaxk Bpl orieHMBaeTe kauecTBO MPEA0CTaBICHUS TOCYIapCTBEHHON (MYHHUIITMTIAIBHOMN ) YpoBeHb
MecTo oka3zaHUS o
. yCIIyru? YIOBJIETBOPEHHOCTH
roCyJapCTBEHHON Bcero
. KaueCTBOM YCIIYT,
(MyHHIMIIANBHON) YCAYTH | |, Ouenp xopomio | 2. Ckopee xopouio | 3. Ckopee mioxo | 5. 3aTpyIHsIOCh OTBETUTh %
MO «PynHsHCKHI palioH» 4 1 - - 5 100,0
M(? «CagonoBckuit 4 2 i ) 6 100,0
panon»
MO «CMONeHCKU pailoH» 2 4 - - 6 100,0
MO «Ilymsrackuii paiton» 1 1 - - 2 100,0
MO «SpueBckwuii paiion» 2 3 - - 5 100,0
B nemom mo CmoneHCKOM
74 61 3 - 138 97,9

obOactu

VYpOBeHb yIOBIETBOPEHHOCTH KAYECTBOM T'OCYJAPCTBEHHBIX W MYHULIMIAIBHBIX YCIIYT, MPEIOCTABICHHBIX MPEICTaBUTENISAM
omsHec coobmiectBa B ¢umnanax COI'BY MOI] mynunmnanbHbix oOpazoBanuii CmoneHckoi obmactu B 2021 romy B paspese

00I1IeCTBEHHO 3HAYUMBIX yCiIyT coctaBui 97,9 % (tabmnuua 17).

Tabnuua 17 - OueHka KauecTBa NPeOCTABICHHS TOCYIAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIyT OM3HEC-COOOIIECTBY B (puiiHaiax

COI'bY M®II mynununansHbix 00pazoBanuii CMOJICHCKOM o0macTu

Mecro oka3zanus BUN ycayru Kak Brl onieHMBaeTe kauecTBO NPEAOCTaBICHHS TaHHOU Bcero YposeHb
roCyZapCTBEHHOMN rOCyJapCTBEHHOHN (MyHUIIMTIATILHON) YCITyTH? YIOBJIETBOPEHHOCTH
(MyHULIMTIAIBHOM ) 1. Ouenb 2. Ckopee ’ 3. Ckopee ’ 5. 3aTpyaHsI0Ch KaueCTBOM YCIIYT,
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yCIIyTu XOpOIIO XOpOIIO IJI0XO0 OTBETUTH %
MO «Benmmxckuii 1 1 - - - 1 100,0
paiion» 33 1 - - - 1 100,0
34 1 - 1 100,0
35 1 - 1 100,0
Bcero 4 - - - 4 100,0
MO «Bs3zeMckuii 50 2 2 1 - 5 80,0
paniony» Bcero 2 2 1 - 5 80,0
MO 8 3 2 - - 5 100,0
«r. JlecHOrOpCK» Bcero 3 2 - - 5 100,0
MO 21 - 1 - - 1 100,0
«r. CMOJIeHCKY, 31 6 3 - - 9 100,0
3aiHePOBCKUM 50 4 6 - - 10 100,0
paiion Bcero 10 10 - - 20 100,0
MO 9 5 3 - - 8 100,0
«r. CMOIIEHCKY, 33 2 1 - - 3 100,0
JlenuHckuii paiton 50 2 1 1 - 4 75,0
Bcero 9 5 1 - 15 93,3
MO 8 7 13 - - 20 100,0
«r. CMOIIEHCKY, 29 9 2 - - 11 100,0
[TpoMBbIIUICHHBIN Bcero 16 15 - - 31 100,0
paioH
MO 2 - 1 - - 1 100,0
«[arapuHCKUH 9 3 1 - - 4 100,0
paiion» Bcero 3 2 - - 5 100,0
MO 8 3 2 - - 5 100,0
«J1yXOBIIMHCKHIA Bcero 3 2 - - 5 100,0
paron»
1 - 1 - - 1 100,0
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MO 8 4 3 7 100,0

«Jloporo0yxKcKuii 12 - 1 1 100,0

paiion» 21 1 - 1 100,0

28 - 1 1 100,0

32 1 - 1 100,0

Bcero 6 6 12 100,0

MO 8 4 1 5 100,0

«KpacHuHCcKmit Bceero 4 1 5 100,0
paiion»

MO 50 1 2 4 75,0
«ITOUMHKOBCKHMIA Bcero 1 2 4 75,0

paiion»

MO 2 - 1 1 100,0

«PocmaBibckmii 33 - 2 2 100,0

paiion» Bcero - 3 3 100,0

MO «PynssHCKUI 1 1 - 1 100,0

paiioH 33 1 - 1 100,0

34 - 1 1 100,0

35 1 - 1 100,0

36 1 - 1 100,0

Bcero 4 1 5 100,0

MO 33 - 1 1 100,0

«CadoHOBCKHIA 50 4 1 5 100,0

paiion» Bcero 4 2 6 100,0

MO 9 2 4 6 100,0

«CMOIeHCKUH Bcero 2 4 6 100,0
panon»

1 1 - 1 100,0
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MO «llymsackuit 50 - 1 - - 1 100,0
paiion» Bcero 1 1 - - 2 100,0
MO «SpueBckuit 8 2 3 - - 5 100,0
panon» Bcero 2 3 - - 5 100,0
B wmemom 10 1 3 1 - - 4 100,0
CMoeHcKon 2 - 2 - - 2 100,0
obacTu 8 23 24 - - 47 100,0
9 10 8 - - 18 100,0
12 - 1 - - 1 100,0
21 1 1 - - 2 100,0
28 - 1 - - 1 100,0
29 9 2 - - 11 100,0
31 6 3 - - 9 100,0
32 1 - - - 1 100,0
33 4 4 - - 8 100,0
34 1 1 - - 2 100,0
35 2 - - - 2 100,0
36 1 - 1 100,0

50 13 13 3 - 29 89,7

Bcero 74 61 3 - 138 97,9

YpoBeHb YIOBICTBOPEHHOCTH KaU€CTBOM IPEAOCTABJICHUS TOCYJAPCTBEHHBIX U MYHUIIUMAIBHBIX YCIYT OU3HEC-COOOIIECTBY
B CBSI3U C MIPEANPUHUMATEILCKON JeATeIhHOCTHIO B paspese ¢unnanioB COI'BY MO®I] mynununansabix oOpa3zoBannii CMOJIEHCKON

00J1aCTH IO BUIaM YCIYT COCTABUII:
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- MyHUIUTaTbHas ycioyra «Bpimada paspemieHuid Ha YCTaHOBKY M OKCIUTyaTalldi0 PEKJIAMHBIX KOHCTPYKIIMHA Ha
COOTBETCTBYIOIIEH TEPPUTOPUH, AaHHYTUPOBAHUE TAKUX PA3PELICHUM, BbIJaua MPEANUCAHNN O JEMOHTaXe CAMOBOJIBHO YCTAaHOBJICHHBIX
BHOBB peKJIaMHbIX KOHCTpyKIui» (U] yciyru - 1) — 100,0%;

- tocyaapctBeHHas yciyra «lIpemoctaBienue wHdopmaruu 00 OOBEKTaxX HEIBIKMMOTO HMMYIIECTBA, HAXOMSIIUXCS B
rOCYJapCTBEHHON coOCcTBeHHOCTH CMOJICHCKO# 00J1aCTH M MPpeIHA3HAYCHHBIX JUIs caauu B aperay» (M1 yenyru -8) -100,0%;

- rocyaapctBeHHas yciyra «lIpenocraBnenue nundopmaium 06 00beKTax ydyeTa, CoepKaIleics B peecTpe rocyapcTBEHHOM
cobctBenHoctn Cmonenckoi odnactu (M1 yeyru - 9) — 100,0%;

- TocyAapcTBeHHasi yciyra «JluneH3nupoBaHue MEIUIIMHCKON NEATeIbHOCTH MEIUIIMHCKUX OpraHu3aluil (3a MCKIIIOYEHHEM
MEIUIIUTHCKUX OPTaHU3aINii, TOJIBEIOMCTBEHHBIX (peiepaibHbIM OpraHaM ucnoJHuTenbHOM BiacTw)» (U] ycmyru - 12) — 100,0%;

- TocynapcTtBeHHas ycnyra «[IpemnoctaBienne rpakianaM CyOCHINN Ha OTUIATY KHJIOTO TIOMEIICHNUS ¥ KOMMYHAIIBHBIX yCITyT
(UM ycayru - 21) -100,0%;

- rocymapctBeHHas ycmyra «locymapcTBeHHas — akKpeauTanus ~— 00pa30BaTEIbHOW  NIEATEIHHOCTH  OpraHM3aIlHi,
OCYIIECTBIISIONINX 00pa30BaTENIbHYIO IESITEIILHOCTh Ha TeppuToprn CMOJIEHCKOM 00J1acTH (32 UCKIIFOUEHUEM OpTaHU3allii, YKa3aHHBIX
B nyHkTe 7 yact 1 crateu 6 denepanbHoro 3akona «O006 oopazoBanuu B Poccuiickoit deneparuny). (U] yenyru - 28) -100,0%);

- TOCyJapCTBeHHas yciyra «JIuneHsupoBanue o00pa30BaTeNbHONW NEATEIBHOCTH OpraHU3allii, OCYIIECTBISIONINX
00pa3oBaTeNbHYIO AeSTEILHOCTh Ha TeppUTOpUU CMOJICHCKOM 001acTH (32 HCKITIOYEHUEM OpraHU3alNi, YKa3aHHBIX B MTyHKTE 7 4acTu
1 crateu 6 denepanbHoro 3akoHa «O0 oopazoBanuu B Poccuiickoii @enepanny) (M1 yeayru - 29) -100,0%;

- TocyaapcTtBeHHas ycayra «llomaua 3asBienus, Bpigada, nepeoGpopmMiieHue pa3pelieHns Ha OCYIIEeCTBIECHUE AESTEILHOCTH T10

MEePEeBO3KE MACCAKUPOB M Oaraka JIETKOBBIM Takch Ha Tepputropuu CMOJEHCKONW 00JiacTH W Bblada ayOJiMKaTa pa3perieHus] Ha
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OCYIIIECTBIICHUE JICATEIBHOCTH 0 TEPEBO3KE MACCAKUPOB M Oaraka JETKOBBIM TaKCH Ha Tepputopuu CmoieHckou obmactm» (M1
ycryru - 31) -100,0%;

- TOCyJIapCTBEHHas yciyra «Bwigada criennaabHOTO pa3pelieHnus Ha IBIKEHUE TT0 aBTOMOOMIBHBIM JIOPOTaM TPaHCIOPTHOTO
CpPEICTBA, OCYIIECTBRISIONIETO EPEBO3KHU OMACHBIX, TSKEIOBECHBIX U (MIJIN) KPYTHOTa0apUTHBIX IPY30B, B CIIy4yae, €CJId MaplIpyT, YacTh
MapIIpyTa TPaHCIIOPTHOTO CPEICTBA, OCYIIECTBISIONIETO MEPEBO3KH OMACHBIX, TSHKEIOBECHBIX U (WJIHM) KPYMHOTaOapUTHBIX TPY30B,
MPOXOJISAT IO aBTOMOOMIIBHBIM JIOPOTaM PErHOHATILHOTO WIIM MEKMYHHUIIMITAIBHOTO 3HAYEHUS, YIaCTKaM TaKUX aBTOMOOMJIBHBIX JIOPOT,
0 aBTOMOOWJIBHBIM JOPOTaM MECTHOTO 3HAYEHHs, PACIIONOXKCHHBIM Ha TEPPUTOPHSIX ABYX U 0oJjiee MYyHHUIIMIAIBHBIX 00pa30BaHUN
(MyHUIIMITAJIBHBIX PalOHOB, TOPOJICKUX OKPYToB) CMOJIEHCKON 00J1aCTH, MPU YCIIOBUHU, YTO MAPIIPYT TAKOTO TPAHCIIOPTHOTO CPEJICTBA
npoxoAauT B rpanunax CMOJNEHCKON 00JacTH M yKa3aHHbBIE MapIIpyT, 9acTh MapHIpyTa HE MPOXOIST MO aBTOMOOWUIIBHBIM JIOPOTaM
(denepatbHOrO 3HAYCHHMS, YIaCTKaM TaKUX aBTOMOOMIBHBIX jtopor» (U] ycmyru - 32) -100,0%;

- rocyaapCTBeHHas yciyra «Belgaua THIEH3MH Ha PO3HUYHYO IPOAAXKY aaKoroasHou npoaykuuny (M yeayru - 33) -100,0%;

- TOCyJIapCTBeHHas yciyra «Bpigaua TUIleH3ui Ha 3aTOTOBKY, XpaHeHHE, TepepadOTKy U pealln3alliio JIOMa YEPHBIX METAIIJIOB,
1BeTHbIX MeTayuoBy (U] ycayru - 34) -100,0%;

- rocyaapcTBeHHas ycnyra «[lpueM sk3aMeHOB Ha TPaBO YIPABICHUS CAMOXOJIHBIMH MAIIMHAMH M BbIIaya yJIOCTOBEPEHHI
TpakTopucTa-ManmmuucTa (tpakropucta)y (U] ycayru - 35) -100,0%;

- TocyaapcTBeHHas yciyra «l ocymapcTBEHHasl perucTparusi TPaKTOPOB, CAMOXOJHBIX, JOPOKHO-CTPOUTEIBHBIX MAIlUH U
IIPUIICTIOB K HUM, a TaK)Ke BbIJlaya Ha HUX FOCYAapCTBEHHBIX perucTpaiontbix 3HakoBy» (M1 ycayru - 36) -100,0%;

- MYyHHUIUINAaJIbHAs yciiyra « Beigaua rpaocTpouTeNbHOTO 1aHa 3eMenbHoro yyactkay (/] yemyru - 50) - 89,7%.
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3.2.2. Cpennee unc/i0 oopaiieHuii npeacTaBuTesieii 6M3Hec-coo01IeCTBA B OPraH rocy1apcTBEeHHOI BiaacTH (Oprax
MECTHOI0 camoynpasJjeHust) 1o CMoJIeHCKO# 00J1aCTH 1Sl NOJYYeHHs TOCYAaPCTBEHHbIX © MYHHIMIIAJIBHBIX YCJIYT,
CBSI3AHHBIX C MPeANPUHAMATEIbCKOM /1eSITeIbHOCTBIO

Cpennee uymcio oOpaiieHud MpeAcTaBUTENeH OM3HeC-cooOIecTBa B OpraH TOCYAapCTBEHHOW BIacTH (OpraH MECTHOTO
CaMOYTIpaBJICHUs ) JUIsl IOJYYEHUSI OJTHOM TOCYIapCTBEHHON (MYHUIIMNIANIBHON) YCIIYTH, CBSI3aHHOU €O chepoil mpeanpuHUMaTEIbCKON
nesirenbHoCTH — 2 (Tabmuia 18).

Tabnuma 18 - Cpeanee ymcno oOparieHuii mpeacTaBuTenell Ou3Hec-coolIecTBa B OpraH rocyAapCTBEHHOW BIacTH (OpraH
MECTHOI'O CaMOYTIpaBJIeHHUsl), B TOM uncie uepe3 M®PL, 11 noaydeHus 01HOM rocy1apcTBEHHON (MyHULIMIIAIbHON ) YCIIYTH, CBSI3aHHOU

co cepoii mpeANPUHUMATETBCKON AESTENbHOCTH

CmoreHckas
[Toka3zareins 001aCTh,
B I[EJIOM

Ounmuanst COI'BY Opransl rocy1apcTBEHHON BIACTH U MECTHOTO CaMOYIPABIICHUS MYHHUIIMITATBHBIX
MOI] obpazoBanuit CMOJIEHCKOM 00JIaCTH

Kommuecto
YCIYT, o
KOTOPBIM
oOparanich 44 22 22
MPEJICTAaBUTE
au  Ou3Hec-
coo011ecTBa

Cpennee
YHUCIIO
oOpatieHui 17 17 17
IIPEACTAaBUTE
Jel Ou3Hec-
cooOmecTBa
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HHOW BJIACTH
(opran
MECTHOTO
caMOyIpaBil
SHUS) B
1EJIOM

CMoJeHCKas .
Owmansl COI'bY Opransl rocy1apCTBEHHON BJIACTH U MECTHOTO CaMOYIIPABJIEHNS MyHULIMIIAJIbHBIX
IToka3zarenn 00J1acTh, . o
MO®I] obpazoBanuit CMOJIEHCKON 00aCTH
B LIEJIOM
B opras
rocyaapcTBe

CpenHee BpeMsi OKHIaHUS B O4E€peIU MPY 0OpallleHUH MPeICTaBUTENsT OM3HEC-COOOIIECTBA JIJIsl TOJTYYEHUs TOCYAapCTBEHHBIX U

MYHHUITUTIATBHBIX YCIIYT B OPTaH BIACTH WJIM MECTHOTO caMOyTIpaBiieHus (MpeAcTaBistonue ux yupexaenns) u punmanst COI'bY M®I]

3.2.3. CpenHee BpeMs O:KMJIAHUSI B OUepeH NP o0palieHuH MpecTaBuTe/ sl OM3Hec-c0001ecTBa B Oprau
rocyIapCTBEHHOM BJIACTH (OPraH MeCTHOI0 camoymnpasJieHus ) 10 CMOJIeHCKOM 00/1aCTH VISl OJIYYeHHUS TOCYAaPCTBEHHbIX U

MYHUIIHIIAJIBbHBIX YCJIYTI, CBA3aAaHHBIX C Hpel[HpI/IHI/IMaTeJ]LCKOﬁ AeATECJIBbHOCTBIO

o CmouteHckoit oomactu B 2021 rony cocraBuio 14 munyt (Tabmuma 19).

Tabmuua 19 - OnwMcarenbHble CTAaTUCTUKM IMAapaMETpPOB OOpallleHHWs B OpraH BJIACTH WIM MECTHOIO CaMOYNPABIICHUS

(IpencTaBisAIOMINE UX YUPEKICHUS) B CBSI3U C MOTYUYCHUEM JAHHOW yCIIyTH
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Opransl rocy1apcTBEHHON BJIACTH U MECTHOTO Owimansl COI'BY
Tokasarenn B nieiom caMOYyIpaBIICHUS MYHHIIUIIAIBHBIX 00pa30BaHUI MO
CMmouneHckol o0nacTu

Bpewmst oxxuianusi B oUepeid Ha 1mojady 3arnpocoB

15 16 14
(TOKYMEHTOB), MUH
Bpemsi oxumanuss B ouepequ Ha IOJyYCHUE

13 13 13
pe3yiabTaTa yciuyru), MuH
CpennHee BpeMs OKHJIaHHS B OUEPEIH, MUH 14 15 14

CpenHee BpeMs OKHIaHUS B OUE€peIU MPU 0OpaIlleHUH MPeICTaBUTENSI OM3HEC-COOOIIECTBA JIJIsl TOTYYEHUS TOCYIapCTBEHHBIX U
MYHHUITUTIATBHBIX YCIYT OpraHbl TOCYIapCTBEHHON BJIACTU M MECTHOTO CaMOYTPABIICHUS MYHUIIUTAIBHBIX 00pazoBanuii CMOJIEHCKON
obmactu B 2021 roxy coctaBmio 15 MuHYT.

CpenHee BpeMsi OKHIaHUS B O4E€peIU MPY 0OpallleHUH MPeICTaBUTENsI OM3HEC-COOOIIECTBA JIJIsl TOJTYYEHHUSI TOCYIapCTBEHHBIX U

MyHHUITUTIATBHBIX yeryT B punnanst COI'BY MO®I] no Cmonenckoii obnactu B 2021 roay coctaBuio 14 MuHYT.

3.3. Onucanue nmpodJieM, ¢ KOTOPbIMHU CTAJKHBAIOTCS 3asiBUTEJIH MPH 00pAllleHUH 32 MOJYy4YeHUEM IroCyAapCTBEHHBIX
U MYHUIMNAJbHBIX YCJIYT

B onpoce mpunsnu ydactue 1109 uenoBek, W3 HMX HE UCHBITAIM TpoOieMm mpu oOpamenun 1089 pecnonaenta (98,2%
omnpoieHHbIX). [TepeueHb OCHOBHBIX IIPOOJIEM, ¢ KOTOPBIMH CTAJIKHBAIOTCS 3asBUTEIIN MIPEICTaBJICH HA pucyHKe 9.
CpaBHUTEIBHBIM aHAJIN3 OTBETOB PECHOHACHTOB TMO3BOJUJI BBIICIUTH OJOK MpoOjeM (JoporoBu3Ha YyCayr (TMOIUIMH,

TJIATEeXKEH), CIOKHOCTh 3aMOJIHEHUST OPUITUATBHBIX (PopM (OIaHKOB), OOJIBIITNE CPOKHU TMOITYUYEHHUS YCIYT, IJI0Xas TEpPUTOpUATHLHAS
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AOCTYIIHOCTb OpraHa BJIACTH U I[p.), KOTOPBIC HE UMCHOT IIPAMOTO OTHOHICHUA K OKA3aHHUIO I'OCYAapCTBCHHBIX HWIJIM MYHHUIIHUIIAJIBbHBIX
yClIyTr OpraHaMu FocyI[apCTBeHHOﬁ BJIaCTH 1 MECTHOT'O CaMOYIIPaBJICHUA CmoneHcKoi 00J1acTu.

[Inoxue ycnoBus BeeHUs IpUeMa MOCETUTENEH
XoK/ieHHe 10 MHOTHM KaOHHETaM, YUpeKICHUSIM
HeobocHoBaHHEIN 0TKa3 B MprUeMe JOKYMEHTOB, B IIPEA0OCTaBICHUH YCIyTH
OmnOKy B KOHEYHOM PEe3yJbTaTe IPEIOCTaBICHUS YCIYTH
OtcyTcTBHE BO3MOXKHOCTH MOJTYyYHTh KOHCYJIBTALMIO B MECTE NPEJOCTABICHHS

ycIyru
TpeboBaHue N30BITOYHBIX TOKYMEHTOB, CBEICHUI
OTcyTcTBHE BO3ZMOXXHOCTH MOTYYSHNS HH(OOPMAILIUH O CTAINH PACCMOTPEHHS

3ampoca Ha MPeJOCTaBIEHHE YCITyTH
OtcyTcrBue HeoOX0aMOi nH(popManmu 00 ycayre (HopMbI 3asBICHHUH, TOPAIOK
MIPEIOCTABIICHIS, JEHCTBYIOMINE HAIOTH M COOPEI, U JIp.)

JloporoBusHa yciyr (MOIIJIMH, TIaTeXe),
Henocraroynasi KOMIETEHTHOCTB, IPyOOCTh COTPYTHUKOB
Bonbimue ouepenu
[Inoxast TeppuTOpHaIbHAs JOCTYIIHOCTh OPraHa BIACTH
Boubiine cpoku nosyyeHus ycayru

CJI0’XHOCTb 3anoHeHNs O(QUINATBHEIX opM (OJIaHKOB),

HeynoOHbIii 17151 rpakaaH pekuM padOThI OpraHa BIACTH, IPEJOCTABIISAIOIIETO
yeyry,

0 5 10 15 20 25 30

M MpoueHT
PI/ICYHOK 9 — OCHOBHEIE AIMHUHUCTPATHUBHBIC HpO6HeMBI, C KOTOPBIMH CTAJIKUBAIOTCSA IpaX1adHe IIpU O6paH_ICHI/II/I B OpraH

rocyJapCTBEHHOM BJIacTH (OpraH MECTHOTO CAMOYIIPABJICHHS) JIJIsl TIOyYEeHUSI TOCYIaPCTBEHHOMN (MYHHUIIUIIAIBHOM) YCIIYTH
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[IpakTryecku mojgoBuHA pecroHAeHTOB (81,6% omnponieHHbIX) nmpu 0TBeTEe Ha Bompoc «Ckaxure, moxatylhcTa, KakoBsl Barm
(w1 mpeacTaBiasieMoro Bamu mpennmpuHAMAaTens, MPEANPUATHS, KOMIAHUU) oOIue MaTepualbHBIC 3aTPAThl HA MOJTYYECHUE JAaHHOU
yciyru? (opuiuanbHble MIaTeku (rocyJapCTBEHHbIC MOLUIMHBI), HEO(UIMATbHBIE PAcXOAbl, BBILJIATHI MOCPEAHUKAM U T. JI.)»
OTMETHJIM O OECIIJIATHOM MPEAOCTABICHUN TOCYIapCTBEHHON WM MYyHHMIIMIIAILHOM YCIyTH. 3HAUMTENbHAas YacTh rpaxkaad — 28,0%
OMPOIICHHBIX — OTMETUIIN TpeOOoBaHUE U30BITOYHBIX JOKYMEHTOB, CBeJIeHU. CII0KHOCTh 3aM0JIHEHUS 0(UIIMATIbHBIX GopM (OJIaHKOB)
otmetunu 13% pecnonaeHToB. bonsine ouepenu ykazanu 12,0 % pecroH1eHTOB.

B xauectBe po0OiieMbl, C KOTOPBIMU CTAJIKMBAIOTCA TpaxaaHe 00JacTHOTO eHTpa U CMOJIEHCKOro paiioHa Mpu 0OpallleHuu 3a
MOJIYYeHUEM TOCYAAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT, OTHOCUTCS IUIOXasi TeppUTOpHaibHas MOCTYNHOCTh (unuaios COI'BY
M®II.

Pacnpenenenre 0TBETOB PECIOHJCHTOB Ha BOIpoOC «YcTpauBaeT i Bac BpeMs, 3aTpaueHHOE Ha OXUAaHUE B ouepeaud IpHU
oOpariieHnu 3a ykazaHHou Bamu yciyroii?» B paszpeze MyHUIIUTIATBHBIX 00pa3oBanuii CMOJICHCKOM 00J1acTH MPECTaBICHO B Ta0IHIIe
20.

Tabnmuua 20 - PacnpeneneHue OTBETOB PECIOHACHTOB Ha BOIPOC «YcTpauBaeT ju Bac Bpems, 3aTpaueHHOE Ha OXHUIAHUE B

ouepeau mpu oOpalieHuu 3a yKkazanHo Bamu ycnyroit?» B paspe3e MyHUIIUNTATBHBIX 00pa3oBaHuii CMOJIEHCKOM 001acTu

MecTo OKa3zaHusl rOCY1apCTBEHHOW MYHUIIUITAJIBHON VYerpauBaer nu Bac BpeMst, 3aTpaye€HHOE HA 0KUJIaHUE Bcero YpoBeHb
YCIIYyTH B ouepe/iu IpH 0OpalleHnHt 3a yKa3aHHOi Bamu YOBJIETBOPEHHOCTH
yYCIyron KaueCTBOM YCIIYT,
1. Ma 2. 3.Cxopee | 4.Her 5. %
Ckopee HET TpynHo
Aa CKa3aThb
MO Benuxckuii Ounuan COI'BY MOI] 13 1 - - - 14 100,0%
paiion Opransl rocy1apcTBEHHON BIACTH 5 5 - - - 10 100,0%
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Y MECTHOT'O CaMOYIIPaBIICHUS
CMmoJteHCcKoi o0acTu

Bcero 18 6 24 100,0%
MO Bsizemckuii ®unnan COI'BY MOI] 13 9 25 88,0%
paiioH Opranbl TOCyJapCTBEHHOM BJIaCTH

1 MECTHOTO CaMOYIPaBJICHUS 5 1 10 60,0%

CMOIeHCKOM 00J1acTH

Bcero 18 10 35 80,0%
r. JlecHoropck ®unuan COI'bY MOI]

15 4 20 95,0%

Opransl rocy1apcTBEHHON BIACTH

¥ MECTHOT'O CaMOYIpPaBICHUS 5 10 16 93,8%

CwmorneHckoi obactu

Bcero 20 14 36 94,4%
MO T'arapunckuit ®uman COI'BY M®I] 7 6 18 712,2%
paH Opransl rocy1apcTBEHHOM BIACTH

U MECTHO

11 4 16 93,8%

ro camoynpaiieHuss CMOJICHCKOU

obnactu

Bcero 18 10 34 82.,4%
MO Jlemu10BCKAT Owman COI'BY MOI] 7 8 16 93,8%
palioH Oprassl rocyapCTBEHHOM BIACTH

Y MECTHOT'O CaMOYIIPaBJIEHUS 7 2 12 75,0%

CwmorneHckol obactu

Bceero 14 10 28 85,7%
MO ®uman COI'BY M®I] 17 8 30 83,3%
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JoporoOysxckuit Oprasbl rocyAapCTBEHHOM BIACTH
paiioH ¥ MECTHOTO CaMOYIPaBIICHUSI 4 4 8 100,0%

CMoJIeHCKOU 00J1acTH

Bcero

21 12 38 86,8%

MO Owman COI'BY MOI] 9 1 10 100,0%
JyXOBIIMHCKUI Opransl rocy1apcTBEHHON BIACTH
paiioH ¥ MECTHOT'O CaMOYIpPaBICHUS 7 3 10 100,0%

CMoneHcKoi 061acTu

Bcero 16 4 20 100,0%
MO EapHUHCKHNI ®unuan COI'BY MOI] 10 - 10 100,0%
paiion Opransl rocy1apcTBEHHON BIACTH

¥ MECTHOT'O CaMOYIPaBICHUS 8 - 9 88,9%

CmoneHckoi 00JacTu

Bcero 18 - 19 94, 7%
MO Kapasivosekuii | @uiman COI'BY MOI] 9 2 13 84,6%
paloH Opransl rocy1apcTBEHHON BJIACTH

¥ MECTHOT'O CaMOYITpaBIICHUS 7 4 11 100,0%

CMmoneHCcKoH 001acTH

Bcero 16 6 24 91,7%
MO KpacHuHCKHH ®unnan COI'BY MOI] 14 1 15 100,0%
panioH Opransl rocy1apcTBEHHON BJIACTH

Y MECTHOT'O CaMOYIIPaBJIECHUS 4 1 5 100,0%

CMorneHckol 06JacTu

Bcero 18 2 20 100,0%
MO ®uman COI'BY M®I] 13 1 15 93,30%
MounacteipmuHCcKui | OpraHbl TOCYIapCTBEHHON BIAaCcTU
paiion ¥ MECTHOT'O CaMOYITpaBIICHUS 8 2 10 100,0%

CMoJteHCcKo o0acTu
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Bcero 21 3 1 25 96,0%
MO IlounnakoBckuii | Pununan COI'BY M®I] 13 6 1 20 95,0%
paiion Opraspl TOCYAapCTBEHHOM BIACTH

¥ MECTHOTO CaMOYTIPaBIICHUS 6 3 - 9 100,0%

CMoeHCKOM 001acTh

Bcero 19 9 1 29 96,6%
MO PocnaBiabckuii ®uman COI'BY M®I] 7 5 2 14 85,7%
paloH Opransl rocy1apcTBEHHON BJIACTH

¥ MECTHOT'O CaMOYIpPaBICHUS 10 5 - 15 100,0%

CMoteHCKOM 001acTr

Bceero 17 10 2 29 93,1%
MO Pynusickuit ®uman COI'bBY M®DI] 8 11 - 20 95,0%
paiioH Opransl rocy1apcTBEHHON BIACTH

¥ MECTHOT'O CaMOYITPaBIICHHSI 7 8 - 15 100,0%

CMoJIeHCKOM 001acTh

Bcero 15 19 - 35 97,1%
MO CadonoBckuit ®uman COI'BY M®I] 14 7 - 21 100,0%
paloH Opransl rocy1apcTBEHHON BJIACTH

Y MECTHOT'O CaMOYIIPaBIIECHUS 5 9 1 15 93,3%

CmoneHcKol o0s1acTu

Bceero 19 16 1 36 97,2%
MO r. CMoOJIEHCK, ®uman COI'BY M®DI] 82 51 7 141 94,3%
3aIHenPOBCKHIA Opransl rocy1apCTBEHHOM BIACTH
paiioHn Y MECTHOT'O CaMOYIPaBJIECHUS 41 19 2 62 96,8%

CMOJIeHCKOM 001acTH

Bcero 123 70 9 203 95,1%
MO r. CMoOJIeHCK, ®uman COI'BY M®I] 75 47 19 142 85,9%
JlennHCKMI paiioH Opranbl rocy1apcTBEHHON BJIACTH 29 14 5 42 85 7%

Y MECTHOI'O CaMOYTpPaBJIEHUS
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CMoJieHCKOM 00J1acTh

Beero 97 61 24 - 2 184 85,9%
MO r. CMOI€HCK, ®unnan COI'BY MOI] 93 50 18 5 1 167 85,6%
[TpoMbINIICHHBIR OpraHbl roCyIapCTBEHHOM BJIACTH
paiioH 1 MECTHOT'O CaMOYIPaBIICHUS 15 8 5 5 0 33 69,7%

CMoJieHCKOM 00J1acTh

Bcero 108 58 23 10 1 200 83,0%
MO Cwmonenckuit ®uman COI'bBY M®I] 17 3 1 - - 21 95,2%
paiion Opranbl roCy/1IapcTBEHHOM BJIacTH

¥ MECTHOT'O CaMOYITPaBIICHHSI 9 5 1 - - 15 93,3%

CMOJICHCKOM 00J1aCTH

Bcero 26 8 2 - - 36 94,4%
MO Hlymsrackwii ®unnan COI'BY MOI] 15 5 - - - 20 100,0%
paiioH Bcero 15 5 - - 20 100,0%
MO SApueBckuii ®uman COI'BY M®I] 16 5 2 - - 23 91,3%
paiioH Oprasbl rOCy/1IapcTBEHHOM BJIacTH

¥ MECTHOT'O CaMOYITpaBIICHUS 3 8 - - - 11 100,0%

CmoneHcKol obsacTu

Bcero 19 13 2 - - 34 94,1%
Bcero ®unnan COI'BY MOI] 467 231 67 6 4 775 90,1%

OpraHsl rOCYIapCTBEHHOM BIIACTH

Y MECTHOI'O CaMOYIPaBJIEHUS 189 115 22 7 1 334 91,0%

CMoJieHCKOH 00J1acTh

B cooTBeTCTBUM C aHKETON COLIMOJIOTMYECKOTO ompoca . 15 «YcrpauBaet nu Bac Bpems, 3aTpau€HHOE HA OKUIAaHUE B OUEPEIH

Ha MOJy4YeHHEe pe3yJibTaTa YCIyTru?», OTBEThl pECIIOHIEHTOB Ha KOTOPBIN IpeCcTaBiIeHbl B Tabmue 21.
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Tabmuua 21 - OuneHka  BpeMEHH  OXHUAAHUA B OYEpeAM  HA  MOJy4YEHUE  pe3yibTaTa  yCIyI'd
B pe3ysIbTaTC O6paH_I€HI/I$I qepe3 OpraHbl FOCYI[&pCTBCHHOfI BJIaCTHU nu MECTHOTI'O CaMOYIIpaBJICHUS, a TaK¥XKeE
B punmansl COI'BY M®I myHunmnanbaeix oopazoBanuii CMoiIeHCKOM 001acTH
MecTo OKa3zaHusl rOCy1apCTBEHHOM MYHULIMTIIAIbHOM YcrpauBaer nu Bac Bpems, 3arpaueHHOe Ha oxkuganue | Bcero YpoBeHb
YCIAYTH B ouepeau pu oOpalieHu! 3a yKa3aHHOW Bamu yIIOBJIETBOPECHHOCTH
yCIyrou Ka4eCTBOM YCIIVT,
1. da 2. 3.Ckopee | 4.Her 5. %
Ckopee HET TpymHo
na CKa3aTh
MO Benmxckwnii Owman COI'BY MOI] 12 2 - - - 14 100,0%
paiioH Opranbl rocy1apcTBEHHON BIacTH
Y MECTHOI'O CaMOYIPABJICHUS 5 4 1 - - 10 90,0%
CMmoneHckol o0nacTu
Bcero 17 6 1 - - 24 95,8%
MO Bsazemckuii ®Ouman COI'BY M®I] 12 11 1 - 1 25 92.0%
paiioH Opransl rocy1apcTBEHHON BIaCTH
¥ MECTHOT'O CaMOYTIPaBIICHUS 3 4 1 2 - 10 70,0%
CMmoneHckol obnactu
Bcero 15 15 2 2 1 35 85,7%
r. JlecHoropck Oumwman COI'BY M®I] 12 6 2 . i} 20 90,0%
Opransl rocyJapCcTBEHHOMN BIACTH
1 MECTHOT'O CaMOYIPAaBJICHUS 5 10 1 - - 16 93,8%
CMoneHcKoli 00s1acTH
Bceero 17 16 3 - - 36 83,3%
MO Tl'arapunckuit Oumman COI'BY MOI] 7 7 4 - - 18 77,8%
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paH Opransl TOCy1apCTBEHHON BIACTH

1 MECTHOTO CaMOYIIPaBIICHHS 9 5 16 87,5%

CMoneHCcKoN 00s1acTH

Bceero 16 12 34 82,4%
MO JlemuagoBckuit Oumuan COI'BY MOI] 11 1 16 75,0%
paiioH Opranbl rocyJapcTBEHHOM BIACTU

Y MECTHOT'O CaMOYTIPaBIICHUS 7 2 12 75,0%

CMmoneHckoi obnacTu

Bcero 18 3 28 75,0%
MO Owiman COI'BY MOI] 13 14 30 90,0%
Joporo0ysxckuid Opranbl rocy1apcTBEHHON BJIacTH
paiioH Y MECTHOT'O CaMOYIpPaBIIEHUS 4 3 8 87,5%

CmoneHckoi obnactu

Bcero

17 17 38 89,5%

MO HyxoBuuHckuit | @unuan COI'BY MOI] 5 5 10 100,0%
paloH Opransl rocy1apcTBEHHON BIacTH

¥ MECTHOTO CaMOYIIPaBIICHUS 7 2 10 90,0%

CMoneHcKol 00s1acTH

Bcero 12 7 20 95,0%
MO EapHUHCKHNI Ounmunan COI'BY MOI] 7 3 10 100,0%
panioH Opransl rocy1apcTBEHHON BIAcTH

1 MECTHOI'O CaMOYIPABJICHUS 5 4 9 100,0%

CMmoneHckol o0nacTu

Bceero 12 7 19 100,0%
MO Kapabivosekuit | @wman COI'BY MOI] 7 5 13 92,3%
paiion Opransl rocy1apcTBEHHON BIACTH

¥ MECTHOTO CaMOYIIPaBIICHUS 6 3 11 81,8%

CMoeHcKoil obnacTu
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Bcero 13 8 24 87,5%
M? Kpacuunckuit OGunuan COI'bY MOI] ) 10 5 15 100,0%
paiion Opranbl TOCYIapCTBEHHON BIACTH

Y MECTHOTO faMoynpaBneHMﬂ 1 4 5 100,0%

CMmoneHckol obnacTu

Bcero 11 9 20 100,0%
MO Owmman COI'BY MOI] 11 3 15 93,30%
MonacTeIpmMHCKHH | OpraHbl rocy1apcTBEHHON BIACTH
paiioH Y MECTHOT'O CaMOYIpPaBIIEHUS 6 3 10 90,0%

CMoneHCKON 001acTH

Bceero 17 6 25 92,0%
MO ITouynHKOBCKHUH Ouman COI'BY M®I] 14 4 20 90,0%
paiioH Oprasbl TOCyAapCTBEHHOM BJIACTH

¥ MECTHOTO CaMOYIIPaBIICHUS 3 4 9 77,8%

CMmoneHckol o0nacTu

Bcero 17 8 29 86,2%
MO PocnaBnbckuii Ounuan COI'bY MOI] 6 7 14 92,8%
paloH Opransl rocy1apcTBEHHON BIacTH

Y MECTHOT'O CaMOYIPAaBJICHUS 10 3 15 86,7%

CMmoneHckol obnacTu

Bcero 16 10 29 89,6%
MO PynHsHCKHIA Ounmnan COI'BY MOI] 10 8 20 90,0%
paiion Opransl rocy1apcTBEHHON BIACTH

1 MECTHOT'O CaMOYIPAaBJICHUS 8 6 15 93,3%

CmoneHckol o0nacTu

Bcero 18 14 35 91,4%
MO CadonoBckuit ®Ouman COI'BY M®I] 16 5 21 100,0%
palioH Opransl rocy1apcTBEHHON BIacTH 8 5 15 93.3%

Y MECTHOT'O CaMOYNPAaBJIEHUS
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CMoJIeHCKO 001acTh

Bcero 24 11 1 36 97,2%
MO r. CMOIEHCK, Ounmuan COI'BY MOI] 82 52 6 141 95,0%
3aIHEenPOBCKUIM Opransl rocy1apcTBEHHON BIacTH
paiioH 1 MECTHOTO CaMOYIIPaBIICHHS 42 16 4 62 93,5%

CMmoneHckoi obnacTu

Bcero 124 68 10 203 94,6%
MO r. CMOEHCK, Owman COI'BY MOI] 80 45 16 142 88,0%
Jlenunckuii paiion Opransl rocy1apcTBEHHON BIACTH

Y MECTHOT'O CaMOYIPaBIIEHUS 20 14 7 42 81,0%

CMmoneHCcKoH 00s1acTu

Bcero 100 59 23 184 86,4%
MO r. CMoOJIeHCK, Ouman COI'BY M®I] 92 54 17 167 87,4%
[IpombIeHHBIN Opranbl rocy1apcTBEHHON BJIacTH
paiion ¥ MECTHOTO CaMOYIIPaBIICHUS 18 5 5 33 69,7%

CMoneHcKol 00s1acTH

Bcero 110 59 22 200 84,5%
MO CwmoneHckuit Ounmuan COI'BY MOI] 13 4 4 21 81,0%
panioH Opransl rocy1apcTBEHHON BIacTH

Y MECTHOT'O CaMOYIPAaBJICHUS 11 1 3 15 80,0%

CMmoneHckol o0nacTu

Bcero 24 5 7 36 80,6%
MO lymsuckuit ®uman COI'BY M®I] 17 3 - 20 100,0%
paiioH Bcero 17 3 - 20 100,0%
MO SlpreBckuii Oumuan COI'BY MOI] 11 11 1 23 95,7%
palioH Oprassl TOCyAapCTBEHHOM BJIACTH

1 MECTHOT'O CaMOYIPAaBJICHUS 2 8 1 11 90,9%

CMmoneHckol o0nacTu

Bceero 13 19 2 34 94,1%
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Bcero

Oumnan COI'BY MOI] 448 255 59 775 90,7%
Opranbl rocyJapcTBEHHOM BIACTH
¥ MECTHOT'O CaMOYTIPaBIICHUS 180 107 38 334 85,9%

CMoJIeHCKO# 001acTh

HGO6XOIII/IMI>IX I IIOJTYYCHU S YCJIYFI/I?» Ne 10. PacnpeneneHI/Ie OTBCTOB PCCIIOHACHTOB IIPCACTABJICHO B Ta6JII/III€ 22.

B cootBerctBre ¢ T3 u mpusoxkeHuem 3 B aHKeTy ObUI BKIIIOUEH BOMPOC «YcTpaumBaeT ju Bac KOTMYECTBO JTOKYMEHTOB,

Ta6Jmua 22 - OI.[GHKa PECIIOHACHTAMH KOJHMYCCTBA OOKYMCHTOB, HGO6XOI[I/IMI>IX HJIA IIOJIYYCHHA I‘OCYI[&pCTBGHHOﬁ HNJIN

MYHUIMNIATBHOW YCIYyTH B pe3yibTaTe 0OpallleHus Yepe3 OpraHbl rOCyJTapCTBEHHOM BJIACTH M MECTHOTO CAaMOYIIPABJICHHMS, a TaAKKe

B puimansl COI'BY M®IL myHununansHeix o0pazoBanuii CMoaeHCKoN 001acTu



MecTto oka3zaHus TOCYJapCTBEHHON MYHULIMTIATLHOM VYcerpanBaer nu Bac KoamyecTBO T0KYMEHTOB, Bcero YpoBeHb
yCIyTH HGO%%OI[I/IMBIX JUIS TIOJIYY€HUSl YCITYyTH yIIOBJIETBOPECHHOCTH
1. a 2. 3.Ckopee | 4.Her 5. Ka4yeCTBOM YCIIYT,
Ckopee HET Tpynno %
Aa CKa3aTb

MO Benmwxkckuii Oummnan COI'BY MOI] 9 5 - - - 14 100,0%
paiioH Opranbl rocyJapcTBEHHOM BIACTH

¥ MECTHOTO CaMOYTIPaBIICHUS 2 8 - - - 10 100,0%

CMmoneHcKol 00s1acTu

Bcero 11 13 - - - 24 100,0%
MO Bszemckunii Ouman COI'BY M®I] 12 11 1 - 1 25 92.,0%
paloH Opranbl rocy1apcTBEHHON BIacTH

¥ MECTHOTO CaMOYIIPaBIICHUS 4 4 2 - - 10 80,0%

CMmoneHckoi obnacTu

Bcero 16 15 3 - 1 35 88,6%
T. HGCHOFOpCK Ounmuan COI'bY MCDL[ 7 11 2 - - 20 90,0%

Opransl rocy1apcTBEHHON BIACTH

Y MECTHOT'O CaMOYIPAaBJICHUS 5 11 - - - 16 100,0%

CMmoneHckol o0nacTu

Bcero 12 22 2 - - 36 94,4%
MO T'arapunckuit ®Ouman COI'BY M®I] 1 12 5 - - 18 72,2%
paH Opransl rocy1apcTBEHHON BIACTH

¥ MECTHOTO CaMOYIIPaBIICHUS 10 2 4 - - 16 75,0%

CMoneHcKol 00s1acTH

Bcero 11 14 9 - - 34 73,5%
MO Jlemu10BCKAT Owman COI'BY MOI] 11 5 - - - 16 100,0%
palioH Oprassl TOCyAapCTBEHHOM BJIACTH

1 MECTHOT'O CaMOYIPAaBJICHUS 6 3 2 1 - 12 75,0%

CMmoneHckol o0nacTu

Bceero 17 8 2 1 - 28 89,3%
MO Ounman COI'BY MOI] 11 13 6 - - 30 80,0%
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JoporoOysxckuit Opranbl TOCyAapCTBEHHOM BJIACTU
paiioH 1 MECTHOTO CaMOYIIPaBIICHHS 1 5 8 75,0%

CMoneHCcKoN 00s1acTH

Bcero 12 18 38 78,9%
MO JyxoBumHckuit | @wman COI'BY MOI] 7 3 10 100,0%
paiioH Opranbl rocyJapcTBEHHOM BIIACTU

1 MECTHOT'O CaMOYIIPaBIICHHS 7 3 10 100,0%

CMmoneHCcKo 00s1acTu

Bcero 14 6 20 100,0%
MO EnvHuUHCKHH Ouman COI'BY M®I] 6 4 10 100,0%
paioH Opranbl rocy1apcTBEHHON BIacTH

¥ MECTHOTO CaMOYIIPaBIICHUS 6 2 9 88,9%

CmoneHckol obnactu

Bcero 12 6 19 94,7%
MO KapapimMoBckuit Ounnan COI'BY MOI] 5 7 13 92,3%
panioH Opransl rocy1apcTBEHHON BIacTH

Y MECTHOT'O CaMOYIPAaBJICHUS 9 2 11 100,0%

CMmoneHckol o0nacTu

Bceero 14 9 24 95,8%
MO Kpacaunckuit ®Ouman COI'BY M®I] 10 5 15 100,0%
paiion Opransl rocy1apcTBEHHON BIACTH

¥ MECTHOTO CaMOYITPaBIICHUS 4 1 5 100,0%

CMoneHcKol 00J1acTH

Bcero 14 6 20 100,0%
MO Oumuan COI'BY MOI] 9 5 15 93,30%
MonacTeIpmMHCKHI | OpraHbpl rocy1apcTBEHHOW BIACTH
paiioH Y MECTHOT'O CaMOYIPAaBJICHUS 3 4 10 70,0%

CMmoneHckol 06s1acTu

Bceero 12 9 25 84,0%
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MO IToynHKOBCKUI Oumnan COI'BY MOI] 13 6 - 20 95,0%
paiioH Opranbl rocyJapcTBEHHOM BIACTH

¥ MECTHOTO CaMOYTIPaBIICHUS 4 5 - 9 100,0%

CMmoneHcKol 00s1acTu

Bcero 17 11 - 29 96,6%
MO PocnaBinsckuit Ounuan COI'BY MOI] 9 4 1 14 92,9%
palioH Opransl rocy1apCTBEHHON BIacTH

¥ MECTHOTO CaMOYIIPaBIICHUS 10 5 - 15 100,0%

CMmoneHckoi obnacTu

Bcero 19 9 1 29 96,6%
MO PynHsHCKHIA Ounmnan COI'BY MOI] 9 11 - 20 100,0%
paiioH Oprasbl TOCyAapCTBEHHOM BJIACTH

Y MECTHOT'O CaMOYIPaBIIEHUS 8 7 - 15 100,0%

CMmoneHCcKo 00s1acTu

Bcero 17 18 - 35 100,0%
MO CadoHnoBckuii Qwiman COI'bY MOI] 13 5 3 21 85,7%
paiion Opransl rocy1apcTBEHHON BIACTH

¥ MECTHOTO CaMOYIIPaBIICHUS 6 8 1 15 93,3%

CMmoneHckol obnactu

Bcero 19 13 4 36 88,9%
MO r. CMOI€HCK, Oununan COI'BY MOI] 67 57 13 141 88,0%
3aIHEenPOBCKUM Opransl rocy1apcTBEHHON BIAcTH
paiioH 1 MECTHOT'O CaMOYIPAaBJICHUS 25 28 8 62 85,5%

CMmoneHckol o0nacTu

Bcero 92 85 21 203 87,2%
MO r. CMoOJIeHCK, ®uman COI'BY M®I] 77 55 7 142 93,0%
JlenuHCKUH palioH Opransl rocy1apcTBEHHON BIaCTH

Y MECTHOT'O CaMOYIpPaBJIEHUS 21 16 2 42 88,1%

CMoseHCKOl obnacT
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Beero 98 71 9 2 4 184 91,8%
MO r. CMOI€HCK, Oumunan COI'BY MOIL] 78 64 20 2 3 167 85,0%
[IpomblIeHHBIH Opransl rocy1apcTBEHHON BIacTH
paiioH 1 MECTHOTO CaMOYIIPaBIICHHS 13 17 3 - - 33 91,0%

CMmoneHckol obiacTu

Bcero 91 81 23 2 3 200 86,0%
MO CwmoneHckuit Ounmuan COI'BY MOI] 13 7 1 - - 21 95,2%
paiioH Oprasbl rOCyAapCTBEHHOM BJIACTH

¥ MECTHOTO CaMOYIIPaBIICHUS 9 5 1 - - 15 93,3%

CMmoneHCcKoH 00s1acTu

Bcero 22 12 2 - - 36 94,4%
MO lymsauckuit Ouman COI'BY M®I] 13 6 1 - - 20 95,0%
paiion Bcero 13 6 1 - - 20 95,0%
MO Spuesckuii Ounnan COI'BY MOI] 14 9 - - - 23 100,0%
paiion Opransl rocy1apcTBEHHON BIACTH

Y MECTHOT'O CaMOYIPAaBJICHUS 2 8 1 - - 11 91,0%

CMmoneHckol o0nacTu

Bcero 16 17 1 - - 34 97,0%
Bcero ®Ouman COI'BY M®I] 394 305 62 3 11 775 90,2%

Opransl TOCY1apCTBEHHON BIIACTH

¥ MECTHOTO CaMOYIIPaBIICHUS 155 144 30 3 2 334 89,5%

CMoneHckol obmacTu

PacnpeneneHI/Ie OTBCTOB PCCIIOHACHTOB I10 O6H.I€CTBCHHBIM COOMUAIIBHO 3HAYMMbIM YCJIIyraM C BBIICIICHUEM Hauboee

pPacIpOCTPAaHEHHBIX TPYAHOCTEHN, C KOTOPHIMHU CTAJIKUBAIOTCS 3asIBUTENIH MPH MOJYYSHUU TOCYIapPCTBEHHON (MYHUIIMIIAIBHOW) YCIIYTH
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B pe3yibTare oOpallleHuss 4Yepe3 OpraHbl TOCYJAapCTBEHHOM  BIACTM Y MECTHOTO  CaMOYMIpaBlIEHUS, a  Takke

B pwmanel COI'BY M®I] mynunmmansaeix o0pasoBanuii Cmonenckoit oonactu B 2021 rony (pucynok 10).

@)
TpeGoBaHue N30BITOYHBIX JOKYMEHTOB, CBEICHUN O o
5 9 |

X0XKIeHUE IO MHOTUM Ka6I/IHeTaM, YUpCIKACHUAM “—

OTcyTCTBHE BO3MOKHOCTH MOTYICHHIS HHPOPMAIIH O CTAAUN PACCMOTPEHUS '.
3arpoca Ha MpeI0CTaBICHNE YCIyTH

HeoOocHoBaHHBIN OTKA3 B nmpueMe IOKYMEHTOB, B IIPEAOCTABJICHUU YCIIYT'U h_

OtcyrcTBHE HE0OX0aMMOM HH(DOopMarmu 00 ycryre ((hopMbI 3asIBICHUHN, TOPSIOK .I
MPEIOCTABIICHUS, ICHCTBYIOIIUE HAIOTH U COOPEIL, U 1IP.)

B Oprassl
OmmOKH B KOHEYHOM pe3yJIbTaTe MPeI0CTABICHHS YCITyTH .
pesy, pea yenyrn [ m— roCy1apcTBEHHOM BIACTH
U MECTHOTO
bonbmme ouepenu “._ CaMOYIIpaBICHUS
CMorneHckoit ob6macTi
Inoxas TepputopuaibHas JOCTYIMHOCTh OpraHa BJIacTH “- B Ommanet COI'BY MOI]

bomnpmye cpoKH IOITyYeH s YCIYTH m

CroxocTs sanomenis odumansubx hopu (Granxos) |G — E—

HeymoOusrit 1 TpaskaaH peskuM padOoTHI OpraHa BIACTH, TPEIOCTABIIIIONIECIO “
«
ycnyry ‘

0 2 4 6 8 10 12 14 16 18 20
KonmyecTBo OTBETOB PECIIOHIEHTOB, %o

Pucynox 10 — PacnipeienieHre OTBETOB PECIIOHACHTOB 10 OOIIECTBEHHBIM COIIMAIBHO 3HAYMMBIM yCITyTaM C BBIJICIICHHEM HanboJee
pacrpoCTpaHEHHBIX TPYAHOCTEHN, C KOTOPHIMU CTAIKUBAIOTCS 3asBUTEIN B PE3yiIbTaTe 00paIlleHUsI Yepe3 OpraHbl TOCYJapCTBEHHOM

BJIACTH U MECTHOTO caMoyIpaBiieHus, a Takke B punuansr COI'BY MOI] myHununanbHbix 00pazoBanuii CMosIeHCKO# 001acTu
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3.4. Onucanue npodjeM, ¢ KOTOPHIMH CTAJIKHUBAIOTCA NMPEACTABUTEH OM3HeC-c0001ecTBA NPH 00pallleHUH B OPraH
rocy1apCTBEHHOM BJIACTH (OPraH MEeCTHOI'0 CAMOYNPABJICHHUS) AJIS MOJYYEHUS FOCYAAPCTBEHHON (MYHMIUIIAJIbLHOM)

YCJIYI'H, CBAA3AHHOM €O cepou MpeanpUHUMATEIbCKON AeATEJIbHOCTH

B cootBetctBue ¢ T3 11.6.4.2 B aHKeTY ObLJI BKJIIOYEH BOMPOC O MPoOIIeMax, ¢ KOTOPbIMU CTAIIKUBAIOTCS MPEACTaBUTENN OU3HEC-
coo01ecTBa Mpy OOpaIeHu B OpraH rocyAapCTBEHHON BIACTH (OpraH MECTHOTO CaMOYIIPaBJICHHUSI ) AJIsl IOTYUYEHUS TOCYAapCTBEHHOM
(MyHULIMITAJILHOM) YCIIYTH, CBA3aHHOU cO chepoil MpenpUHUMATEIbCKOMN IeITeTbHOCTH.

bonbmias yacte npeacraButeneit OusHec-coodiectra (67,4 % ONPOIICHHBIX) MPU OTBETE Ha Bompoc «CKakuTe, MoKalyucTa,
KakoBbl Bamm (unm mpexacraBisieMoro Bamu mpeampuHUMATeNs, MPEANpUSITHS, KOMIIAHWW) OOIIMEe MaTepHalbHBIE 3aTpaThl Ha
MOJIyYeHHE JlaHHOW ycnyru? (oduiuanbHble IIaTeXH (FoCyJapCTBEHHBIE TMOIUIMHBI), HEO(QUIIMAIbHBIE PACXO/Ibl, BBITLIATHI
MOCPETHUKAM | T. J.)» OTMETHJIN O OSCIIJIaTHOM MPEAOCTABICHHH TOCYAapCTBEHHOW MW MYHHIIUTIIAIBHON YCITYTH.

3HauuTenbHas YacTh Tpaxaad — 27,0% ONpoIIeHHBIX— OTMETHIIM TPeOOBaHUE MU30BITOYHBIX JOKYMEHTOB, CBEJICHUN (PUCYHOK
11), na Bropom Mecte (15% omnporeHHbix) — o003HaYeHa MpoOIeMa «CIOKHOCTh 3aMoJHeHUs oUuinanbHbIX GopMm (OJIaHKOB)», HA
TPEThEeM — OIIMOKK B KOHEYHOM pe3ysbTaTe npeaoctaBieHus yciayru (12,0%).

CpaBHUTENBHBIN aHAIW3 OTBETOB PECTIOHICHTOB MO3BOJIMII BBIICIUTH OJIOK MPOOJIeM (CIOKHOCTh 3alOHEHUs O(QUITMATBLHBIX
dbopm (Os1aHKOB), OMIMOKKM B KOHEUHOM pPE3YyJbTaTe MPEIOCTABICHUS YCIYTd, TpeOOBaHWE H30BITOYHBIX JTOKYMEHTOB, CBEJCHUH,
XOKJIEHHE TI0 MHOTHM KaOMHETaM, yAIpExKACHUAM, OOJIBIINE CPOKH ITOTYUSHUS YCIYTH U JIP.), KOTOPBIE HE UMEIOT IIPSIMOTO OTHOIIICHHUS
K OKa3aHUIO TOCYJAPCTBEHHBIX WM MYHHIIUMAIBHBIX YCIyT OpPraHaMH TOCYJApCTBEHHOW BJIACTU M MECTHOTO CaMOYIPABJICHHUS

CMOJIEHCKOM 00J1aCTH.
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Pucynok 11 — OcHOBHBIEC aIMUHUCTPATUBHBIC MPOOJIEMBI, C KOTOPBIMHU CTATKUBAIOTCS MIPEACTAaBUTENIN OU3HEC-CO00IIeCTBA ITPU
oOpallieHuu B OpTaH TOCyIapCTBEHHON BiIacTH (OpraH MECTHOTO CaMOYIIPABJICHHUS) /IJIsl IOMyYEHUs TOCYJapCTBEHHOM

(MyHUIIMTTAJIBHOMN ) YCITyTH
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Kaxk noka3bIBarOT pe3yapTaThl HCCIECAO0BAHUS, CPEIU TPYAHOCTEH, C KOTOPBIMHU CTAJIKUBAIOTCS 3asBUTENIN B 00JIACTHOM LIEHTPE T.
CmorneHcke, K Hanbosee paclpoCTpaHEHHBIM OTHOCSTCS TpeOOoBaHUE U30BITOYHBIX JTOKYMEHTOB, CBEJICHUM IJI0Xasi TEpPUTOpUAIbHAS
JOCTYITHOCTh, OMIMOKM B KOHEYHOM pe3yJIbTaTe MPEAOCTaBICHUS YCIYTH, CIOXKHOCTh 3amojiHeHUs oduuuaibHbiX Gopm (6I1aHKOB)

OobIIHE oucpcau.

3.5. OHeHKa Cyﬁ'beKTaMl/I NnpeaAnpuHuMaTe/JIbCTBA YPOBHS aJIMUHUCTPATHBHBIX 6apbepOB

B ompoce mpunsn yuactue 276 denoBek. bonbmumHCTBO pecnionneHToB (91,7% ompomieHHbIX), KTO OTBETHII Ha BOIIPOC aHKETHI,

roJjiaraeT MPUEeMJIEMBIMH CyMMBI O(QHUITHATIBHBIX pacxo10B U rocronuind (Taomuma 23).

Tabnuma 23 - YpoBeHb nU3EepKeK, HEOOXOTUMBIX ISl TIOTYYCHHSI Pa3peIIUTENbHBIX JOKYMEHTOB, TPEOYIOIIMUXCS TSl BEACHUS

NpEANPUHUMATENIbCKOMN A€ TEIbHOCTH, %

Ecnu ycnyra npenycmarpuBaia Kakue-
JHGO OPHIUHATLHEIC PACXO/EI 2015r. 2016r. 2017r. 2018r. 2019r. 2020 .
(rocynapcTBeHHas NMOIUIMHA), TO, HA 2021r.

Bamr B3, npuemsiema i 5ta cymma?

1. Nla 48,4 43,2 32,8 41,3 46,0 36,4 65,0
2. Ckopee na 25,8 23,7 44,8 29,0 23,3 351 26,7
3. Ckopee HET 9,7 9,4 6,4 8,7 59 53 3,6
4. Her 12,9 5,0 7,2 8,7 3,9 6,5 2,5
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5. 3aTpyaHsIOCh OTBETUTH

3,2

18,7

8,8

12,3

20,9

16,7

2,2

Bcero

100,0

100,0

100,0

100,0

100,0

100,0

100,0

[IpoBeneHHBIN aHATU3 OTBETOB MpeAcTaBUTENeH OusHec-coobmecTna 3a 2015-2021 rojibl MO3BOJISIET CclieTaTh BHIBOI O TOM, YTO

Ha0JIrO1aeTCA

MMOHMMaHHE 3HAYMTEILHOM YacCThIO 6I/I3HCC-COO6H_[CCTBa MNpueMJIICMOCTH CYMM OCI)I/II_II/IaJIBHBIX pacxoa0B M TOCIONIINH,

paCcCMaTpuBAIOIIUX OLCHKY YPOBHA HU3ACPIKCK, HGOGXOI{I/IMBIX L IMOJYUCHUS Pa3pCIIUTCIbHBIX TOKYMCHTOB, Tpe6y10HIHXCSI JJIA

BEJICHUS TPEANPUHUMATEIBCKOH IS TELHOCTH (PUCYHOK 12).

KonnuectBo onpouieHHbIX, %
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®1. TlomoXUTeabHO HACTPOEHBI 2.HerarnBHO HaCTpOCHHbIE ® 3. KoneOmomnuecs



82
Pucynok 12 — Pacnipenenenue npeacTaButeneii On3Heca 1Mo OTHOLMIECHUIO K OQHUIIMATBbHBIM pacxoaaM (TOCy1apCTBeHHAs MOIIMHA) Ha

IMOJY4YCHHUC IOCYAAPCTBCHHBIX U MYHUIUITIAJIbHBIX YCIIYT, KaCarOMUXCA BCACHUA HpeI[HpHHHMaTeHBCKOﬁ ACATCIBbHOCTH
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3.6. Pe3yJILTaT])I MOHMUTOPpHUHI'Aa KaYeCTBaA MPEAOCTABJCHUA INOCYAAPCTBCHHLIX I MYHUIIHIIAJbHBIX YCJIYI HA 0a3e

OpraHoB HCIOJHUTEJIbHOM BJIACTH U OpraHoB MECTHOI'0O caMoOylipaBJICHHUSA

B omnpoce mpunsur ygactue 334 uwenorek (30,2% wu3 oO0mIero 4yucia pecroHACHTOB), OOpAaTUBIIHMECS 3a IMPEIOCTABICHUEM
TOCY/IapCTBCHHBIX M MYHHUIIMIAIBHBIX YCIYT HEMOCPEJICTBEHHO B OpraHbl HWCIOJHUTEIBHOW BIACTH M OpTaHbl MECTHOTO
camoympasiieHuss CMOJIEHCKOM 00JacTHu.

CpaBHUTENBHBIN aHAIM3 OTBETOB PECIIOHACHTOB ITO3BOJIMJI BBIJACIUTH OOIIECTBEHHO 3HAYMMBIE TOCYJAAPCTBEHHBIC WU
MYHHUIIATIATBHBIC YCIYTH, 32 KOTOPBIMU 0OpaIaimch pecriorieHTs B 2021 roy v MoMyqriiv HX KOHEUHBIA pe3yIbTaT (MIOJI0XKHUTEIEHOES
pellleHNe WU OTKa3) B pa3pe3e OpraHOB WCIOJHHUTEIBHON BIACTH W OPraHOB MECTHOTO camoyrmpasicHus CMOJCHCKOH oO0iacTu
(Tabnuia 24).

Tabnuia 24 - [lepedeHb 0OMIECTBEHHO 3HAYMMBIX T'OCYJAPCTBEHHBIX MJIM MYHHUIIMIAIBHBIX YCIYT, 32 KOTOPBIMH OOpaIaich

PECIIOH/ICHTHI B pa3pe3e OpraHoB UCIOJHUTEIBHOM BIACTH U OPraHOB MECTHOTO caMoyIripaBiieHus: CMoJIeHCKOW 00J1acTH

Ne N N na
Buner yciyr OTBETCTBEHHBIN UCIIOIHUTEID

n/m | yCiayru VICITOJTHUTEJIS

1. 1 MynununaneHas yciayra «Bslgaga paspenieHud Ha yCTaHOBKY M Opranbl MECTHOTO CaMOYIIPaBJICHUS OPUc MO
SKCIUTyaTallMI0 PEKJIAMHBIX KOHCTPYKIMH Ha COOTBETCTBYIOIEH | MYyHHULMNAIBHBIX 00pa3zoBaHuit CMOJIEHCKOM
TEPPUTOpPUH, AaHHYJIMPOBaHHE TaKUX  pa3pelleHHi, Bbllaya obnactu
MPEANNCAHUN O JEMOHTaXXE€ CAMOBOJIBHO YCTAHOBJICHHBIX BHOBb
PEKJIaMHBIX KOHCTPYKIIHI»

2. 2 MynununansHas ycnyra «lIprem 3asBieHui U Bblja4a JOKYMEHTOB Oprassl MECTHOTO CaMOYTIPABIICHUS OPHc MO
O COIJIACOBAHUU TNEPEYCTPONUCTBA U (MJIM) MEPEIUIAHUPOBKH JKUIIOTO | MYHHUIMNAIBHBIX 00pa3oBaHuil CMOJIEHCKOM
ITOMEILEHUS» o0nactu

3. 3 MynununansHas yciayra «lIpuem u moaroroBka JOKYMEHTOB IUIs Oprasbl MECTHOTO CaMOYIIPaBJICHHUS OPHc MO
BBIJIAYU Pa3pelIeHH O repeBojie Wik 00 0TKa3e B MEPEBOJIE KUJIOTO | MYHHUIMINAIBHBIX 00pa3oBaHuil CMONIEHCKON
MIOMEILEHNUS B HEXKUIIOE UM HEKUIIOE B )KHIIOE» o0nactu
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Ne na . na
Buner yciyr OTBETCTBEHHbIN UCIIOJIHUTEID

/I | yCiayru WCTIOJTHUTEIISI

4. 4 l'ocynapcrBennast ycinyra «CopelicTBUE TpakJaHaM B IIOHUCKE JlenapTaMeHT rocyJapCTBEHHOM CITyKObI Hen I'C3
noaxojsuieit paboTel, a paboTonaTeNnsaM - B Moa00pe HEOOXOJUMBIX | 3aHATOCTH HacesneHus CMoeHcKol obmacTu
pabOTHUKOBY

5. 6 l'ocynapcrBennass  ycinyra «lIpodeccuonanpHoe o0ydeHue U JlemapTaMeHT rocy1apCTBEHHOU CITY>KOBI Hen I'C3
JONIONTHUTENbHOE TpodeccroHabHoe 00pa3oBaHue 0e3pabOTHBIX | 3aHATOCTH HacesneHus: CMOJIEHCKOM obmacTu
rpax/iaH, BKJItoyasi o0ydyeHue B APYyro MECTHOCTH

6. 7 l'ocynapcrBenHas ycnyra «OcCylIeCTBIEHHE COLMAIbHBIX BBIILIAT JlemapTaMeHT rocyAapCTBEHHOM CITyXKObI Hen I'C3
rpaXxaaHaM, PU3HAHHBIM B YCTaHOBJIEHHOM nopsiike | 3aHsATOCTU HaceneHus: CMoJieHCKOM obnactu
0e3pabOTHBIMI

7. 8 locynmapcrBennass ycnyra «[IpemocraBnenne wuHpopMmammu 00 | JlemapraMeHT UMYIIECTBEHHBIX U 3eMETbHBIX JEIT Umyi
00BEKTaxX HEJBUKUMOTO MMYIIIECTBA, HaXOSAIINXCS B oTHo1IeHni CMOJIEHCKOM 00JacTH
rocygapcTBeHHOM  coOcTtBeHHOCTH  CMOJIGHCKOM — oOnactu U
MpeAHa3HAYEHHBIX JUIS CIaYu B apeHAY»

8. 9 lNocynapctBennass ycnyra «[IpemocraBnenune wuHbopmarmu 00 | JlemapTaMeHT UMYIIIECTBEHHBIX U 3€MEJIbHBIX HEIT Umym
00BbEKTax yueTa, cojepxKalleiics B peecTpe ToCyJapCTBEHHOI oTHomeHnH CMosIeHCKON 001acTH
coOctBeHHOCTH CMOJIEHCKON 001aCTH

9. 10 lNocynapctBennas yciyra «Cnada B apeHy 3€MENbHBIX y4acTKOB, | JlemapTaMeHT UMYIIECTBEHHBIX U 3€MEJIbHBIX HEIT Umyin
HaXOJAALIMXCS B TOCYIapCTBEHHOH coOcTBeHHOCTH CMOJIEHCKOM oTHomeHnH CMoJIeHCKOH 001acTH
o0yacTm»

10. 11 I'ocynapcrBennas ycimyra «l'ocynapcTBeHHass pErucTpanusi akToB I'maBHOE yrpaBiIeHHE 3aIIUCU AKTOB VIIP 3ATC

TPOKJIAHCKOTO  COCTOSIHUSL  (pOXKJICHHME, 3aKiroueHue Opaka,
pacTopkeHue Opaka, yChIHOBIIEHHE (YIOYEpeHHE), YCTaHOBICHUE
OTHHOBCTBA, IEpEMCHaA HMCECHU U CMepTB), B TOM 4YHCJIC BbIIa4a
MOBTOPHBIX CBUACTENLCTB (CHPaBOK), MOATBEPKIAOMINX (akT
FOCYJIapCTBEHHOM PETUCTpAallMd aKTa TPaXJaHCKOTO COCTOSIHUS,
BHECEHUE WCIpaBICHU W (WIM) HW3MEHEHUH B 3alHCH aKTOB
TPaXTaHCKOTO COCTOSIHHS, BOCCTAaHOBJICHHE ¥ aHHYJIHPOBAHHE
3amucel akTOB TPaXKIAHCKOTO COCTOSTHUSI

Ipak ITaHCKOTO COCTOSTHUS CMOJICHCKOM
obnactu
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Ne 150 . 140
Bunsl yemyr OTBETCTBEHHBII UCIIOTHUTEND
/I | yCiayru WCTIOJTHUTEIISI
11. 12 l'ocynapctBenHass  yciayra — «JIMueH3upoBaHuE  MEIUIIMHCKOM HenapramenT CMOJIEHCKOM 00J1aCTH 1O Hen_3npas
NESITeIbHOCTH MEAMLMHCKUX OpraHu3auui (3a MCKIIOYEHHEM 3JIpaBOOXPAHEHHIO
MEIULIMHCKUX OpraHu3alui, TOJBEIOMCTBEHHBIX (eaeparbHbIM
OpraHam HCIOJHHUTEIbHOH BJIACTH)»
12. 13 l'ocynapctBennas ycnyra «JlumeHsupoBanue QapmareBTUIECKOR HenapramenT CMOJI€HCKOM 00J1aCTH 11O
NESTEeIbHOCTH (32 HUCKIIOYEHUEM JESITEIbHOCTH, OCYLIECTBISEMOMN 3JIpaBOOXPAaHEHUIO
OpTraHU3aIMsIMHA ONTOBOM TOPTOBIIU JIEKAPCTBEHHBIMU CPEICTBAMH U Hen 3apas
anTEeYHbIMM OPTraHU3aLMSIMU, I0/BEJOMCTBEHHBIMH (erepaabHbIM
OpraHam HCIOJHHUTEIHHOMN BIIACTH)»
13. 14 l'ocynapctBennas ycinyra «Beimada cepTH(HUKATOB Ha OOJIACTHOMN Jenaprament CMoJI€HCKOM 00J1aCcTH O
MaTEepUHCKHM (CeMeNHHBbIN) KarnuTamy COLIMAJIBHOMY Pa3BUTHUIO
JEIT Con
14. 15 l'ocynapctBeHHass  yciayra  «Beimmata  cpeacTB  00J1IacTHOTO Jenaprament CMoeHCKOM 061acTu 1o JEEIT Con
MaTEPUHCKOI0 (CEMEMHOr0) KanuTana» COLIMAIbHOMY Pa3BUTHIO -
15. 16 I'ocynapcrBenHas yciyra «Ha3nauenue u BbIIIaTa JenapramenT CMOJIE€HCKOM 00J1acTH O
rOCYJapCTBEHHOTO  €XeMecAyHoro mnocoOusi Ha peOeHKa B COLIMAJIbHOMY Pa3BUTHUIO JEIT Con
CMmoneHcKol o0nacTuy»
16. 18 locynapcrBennast ycnyra «Ha3HaueHue u BbIIUIaTa mocoOus IO JenapramenT CMOIEHCKOM 061acTu 1o JIEIT Con
0epeMEHHOCTH U POJaM» COLIMAIIBHOMY Pa3BUTHIO -
17. 21 I'ocynapcrBenHnas ycnyra IlpenocraBnenue rpaxxanaM cyocuuil Ha JenapramenT CMOIEHCKOM 061acTu 1o JEI Con
OIIJIATY JKWJIOTO IMOMEIICHHUS 1 KOMMYHAJIBHBIX YCIIYT» COLIMAIBHOMY Pa3BUTHIO -
18. 23 I'ocynapctBeHHas ycinyra «Ha3HadeHue M BBIIUIaTa €XKEMECSYHOTO JHemapramenT CMOJIEHCKOM 007acTH TIO JEI Con
mocoOust o yXoay 3a peOeHKOM COIIMAIbHOMY Pa3BUTHIO -
19. 24 l'ocynapcrBennas ycinyra «Ha3HadueHMe M BbIIIATa €KEMECSTYHOU Henaprament CMoOJI€HCKOM 06J1aCcTH 1O
JICHEeHOH BBITUIATHI BETEpaHaM Tpy/ia, BETepaHaM BOCHHOH CIyXObl, COLIMAIBHOMY Pa3BUTHIO JEIT Con
BeTepaHaM roCyIapCTBEHHOMN CITYKObI M TPY>KEHUKAM ThIJIa
20. 25 l'ocynapctBennass ycnyra «lIpenocraBieHne Mep COLHAIbHOMN JenapramenT CMOIEHCKOM 067acTH 1O
MOJIICPKKH 110 OTUTATE JKAJIOTO TIOMEIIEHUSI 1 KOMMYHAIBHBIX YCIyT COLIMATBHOMY Pa3BUTHIO JEIT Con

OTACJIbHBIM KAaTCTOpHAM I'paXJaH M3 YHCJIa BCTCPAHOB, MMCIOIIUX
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Ne na . nn
Bunsl yemyr OTBETCTBEHHBII UCIIOTHUTEND
/I | yCiayru WCTIOJTHUTEIISI
MIPaBO HA yKa3aHHbBIE MEPHI COLUATLHON MOIEPIKKHA B COOTBETCTBUHU
¢ denepanbHbIM 3aKOHOM «O BeTepaHax»
21. 27 Henaprament CMOiIeHCKOM 00JaCTH IO
l'ocynapcrBennas ycnyra «Bbgaya v aHHYIHpPOBaHHE OXOTHUYBUX OoXpaHe, KOHTPOJIIO U PETyJINPOBAHHUIO JIEIT OKP
OmsIeTOB eIUHOTrO (peepaTbHOro 00pasmar MCIIOJIb30BaHUSI JIECHOTO X031CTBa, OOBHEKTOB -
YKUBOTHOT'O MUPA U CPEIbl UX OOUTAHUS
22. 29 locynapctBennas ycmyra «JIuneHsupoBanue oOpa3oBaTeIbHOM Henaprament CMONIEHCKO# 00J1acTH O
JESITeTbHOCTH OPTraHU3aINil, OCYIIECTBISIONINX 00pa30BaTEIbHYIO 00pa30BaHUIO M HAYKE
JesTenbHOCTh Ha  Tepputopuu  CmoneHckoil  oOmactu  (3a JIETT O6p
MCKJTFOUEHUEM OpraHHu3alnii, yKa3aHHBIX B IIyHKTe 7 4acTu 1 craTtbu -
6 ®epepanbHoro 3akoHa «0O0 oOpazoBanun B Poccuiickoii
denepannny)
23. 30 locynapctBennas ycmyra «lIpoBeneHue arrtectanuu B LEJSX Henaprament CMoneHCKO# 001acTu 1o
YCTQHOBIICHHUSI KBATM()UKAIMOHHOW KAaTErOpPHU MEAarorHyecKux 00pa30BaHUIO M HAYKE
pabOTHUKOB OOJACTHBIX TOCYAAPCTBEHHBIX, MYHUIIMNAIBHBIX U JEITL O6p
YaCTHBIX  OpPTaHM3ali, OCYIIECTBISIONIMX  00pa30BaTEIbHYIO
JeSITeTbHOCTD)
24. 31 locynapcrBennass  ycinyra  «llomaua  3asBieHusi,  Bbljauya, HenapramenT CMOJIEHCKOM 00J1aCcTH O
nepeoopMIIeHHE pa3pelIeHns] Ha OCYLECTBICHHE JEATEIbHOCTH 110 TPAHCHOPTY U JOPOKHOMY XO3AUCTBY
MEPEeBO3KEe MACCAKUPOB M Oaraka JETKOBBIM TAaKCH HA TEPPUTOPUHU JEI THX
CMoneHnckoir o0macTd M BblJaua AyONWKaTa paspelieHus Ha -
OCYIIECTBIICHHUE JIEATEIILHOCTHU 10 TIEPEBO3KE MACCAKUPOB U Oaraxa
JIETKOBBIM TaKCH Ha TeppuTopru CMOJIEHCKOH 00J1acTH»
25. 32 l'ocynapcrBennas yciyra «Bbljaya cnenuanbHOrO paspelleHHs Ha HenapramenT CMOJE€HCKOM 00J1acTH O
JBM)KEHUE MO aBTOMOOMJIBHBIM JIOpOTaM TPaHCIOPTHOTO CPECTBa, TPAHCHOPTY U JOPOKHOMY XO3AUCTBY
OCYILIECTBIISIOLIETO IMEPEBO3KU OIMACHBIX, TAXKEIOBECHBIX U (WJIH)
KpYIMHOTa0apUTHBIX TPYy30B, B clydae, €CIM MaplIpyT, dYacTb
MapuipyTa TPAHCIIOPTHOTO CPEACTBA, OCYIIECTRIISIIONIETO MEPEBO3IKU HEIT TAX

OTACHBIX, TSDKEIOBECHBIX M (WJIM) KpPYMHOTaOapUTHBIX TIPY30B,
MPOXOJAT IO AaBTOMOOWJIBHBIM JOpOTaM pPETHOHAIBHOTO WM
MEXMYHHULIUNIAIBHOTO 3HAYEHHUs, Y4aCTKaM TaKMX aBTOMOOMJIbHBIX
JOpOr, 1O aBTOMOOWJIBHBIM JIOpOTaM MECTHOTO 3HauyeHus,
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Ne na . nn
Bunsl yemyr OTBETCTBEHHBII UCIIOTHUTEND
/I | yCiayru WCTIOJTHUTEIISI
pacIoIOKEHHBIM Ha TEPPUTOPUSX JBYX M Ooyiee MYyHHUIIMITAIbHBIX
o0Opa3oBaHMil (MyHUIIMNAIBHBIX PANHOHOB, TOPOJICKHX OKPYIOB)
CMmoneHckol o00nacTu, TpU  YCIOBHM, YTO MAapHIPyT TaKOro
TPAHCIOPTHOTO CPEACTBAa MPOXOAMT B TpaHunax CMoleHCKOH
00JIaCTH M yKa3aHHBIE MapUIPyT, YaCTh MapIIpyTa HE MPOXOJIAT 10
aBTOMOOMJIBHBIM JJoporaM ¢eiepanibHOro 3HaYeHHsI, y4aCTKaM TaKuX
aBTOMOOMJIBHBIX JOPOT»
26. 36 I'ocynapctBennas ciyra  «[ocymapcTBeHHas erucTpauus .
Tpalzl’f[O}il;)OB, CaMOXO;IHI)Iz/: IIOPO)KH}(I)Z-[CEPOHTCJILHHX P MaHII/II)HH u Jlenaprament FOCCUTPOHTeXHamOpa
CmoneHnckoi obnactu HEIT I'CT
MPUIETIOB K HHMM, a TakXe BblJaua HAa HUX TOCYJapCTBEHHBIX -
PETUCTPAIIIOHHBIX 3HAKOB)
217. 40 l'ocynapctBennas ycnyra «HasHaueHue W BbIIUIaTa €XKEMECSYHOM HenapramenT CMOIEHCKOI 00J1acTH O
JICHEKHOW BBIIUIATBI Ha peOeHKa B Bo3pacte OT 3 70 7 JeT COLMAIIBHOMY Pa3BUTHIO JEIT Conx
BKJIFOUUTEIHHOY»
28. 41 I'ocynapcTBeHHas yciyra «Y cTaHOBJIEHUE U BbIILIATa PETMOHAIBHOMN Jenaprament CMoOJI€HCKOM 00J1acTH O JEI Cor
COLMAJILHOW JOIUIAThl K NEHCHUI COLIMAJIBHOMY Pa3BUTHUIO -
29. 43 I'ocynapctBeHHas ycinyra «Ha3zHaueHue W BbIIUIaTa €XEMECSYHOMN JenapramenT CMOIEHCKOM 061acTu 1o
JICHE)KHOW BBIIUIATBI MHOTOAETHBIM CEMbSIM, MPOKUBAKOIIMM HA COLMAJIBHOMY Pa3BUTHIO JEIT Corx
tepputopun CMOJICHCKON 00J1acTH»
30. 47 MynununansHas ycinyra «[Ipuem 3asBieHui U MOCTaHOBKA HAa Y4eT Opranbl MECTHOTO CaMOYIIPaBJICHUS
JeTedl B LENSIX 3a4MCIICHUs B MyHMLMIAIbHbIE OOpa3oBaTeNbHBbIE | MYHHULMNAIBHBIX 00pa3zoBaHuit CMOJIEHCKOM OPIc MO
YUPEKIEHHUS, peaTu3yIollue OCHOBHBIE 00IIe00pa3oBaTeIbHbIe obnactu -
IIPOrpaMMbl JJOLIKOJIBHOIO 00pa30BaHUs»
31. 48 . Oprasbl MECTHOTO CaMOYIIPaBJICHUS
MyHununaabHas yciyra «3auncieHue neTen B . .
06III€06pa30BATETHHBIE MyHHITHTATBHBIE yIPEXICHUS MYHUIUTATBHBIX 00pa3oBaHuii CMOJIEHCKOM OPHc MO
obnactu
32. 50 MynununansHas ycinyra «Bblgaua rpalocTpOMTENBHOTO IIaHa OpraHbl MCCTHOTO CaMOYIIPaBICHH
MYHHUIMIAIBHBIX 00pa3oBaHuii CMOJIEHCKOM OPHc MO
3€MEJIbHOTO Yy4acTKay
o0nactu
33. 52 MynununansHas yciayra «OdopmieHne W BblJaya apXHUBHBIX Oprasbl MECTHOTO CAMOYIIPaBICHH
YHAL YT P s P MYHUIUNATBHBIX 00pa3zoBaHuii CMOJIEHCKOM OPHc MO

CIIPaBOK, apXHUBHBIX BBIITMCOK U apXUBHBIX KOITHI»

oOnactu
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Cpenu OOIECTBEHHO 3HAYUMBIX TOCYNAPCTBEHHBIX (MYHHIIMIMAIBHBIX) YCIYT, 32 KOTOPHIMH OOpAamaiuCh PECHOHICHTHI,
OTHOCSITCS YCIIYTH (B pa3pe3e opranoB Biactu CMmoneHckon obmactu) (pucyHok 13):

- JlemaprameHT rocygapcTBeHHOM ciy>k0bl 3ausiTocTH Hacenenus (/] ucnonnurens - en ['C3; 9,0% onponieHHBIX);

- OpraHbl MECTHOTO CaMOYIIPaBJICHUS MYHHUITATIATLHBIX 00pa3oBaHuii CMOJIEHCKON 00JIaCTH, OCYIIECTBIISIONINE TOTHOMOYHS
B pa3iMyHBIX cdepax HKOHOMHYECKOMW, pa3peluTebHOM JedarenbHocTd W ynpasienus (M) wucnomnurens - OPHc MO;
21,3% omnporieHHbIX);

- JlemapTaMeHT UMYIIECTBEHHBIX U 3eMENbHBIX OTHomeHud Cmonenckoi oomactu (MJ] ncomaurens - AEIT Mmynr; 9,0%
OTIPOIICHHBIX);

- I'maBHOe ympaBieHHE 3allMCU AaKTOB TpaxKAaHCKOro coctosHus CmoneHckod obmactu (M ucnomuurens - YIIP 3AIC;
3,1% onporeHHBIX);

- Jlemaprament CmosneHckoi obnactu no corpansHomy passutuio (M1 ucnomaurens - JIEIT Corr; 33,4% onpoIieHHbIX);

- Jlemaprament CMoneHcko# obiactu no 3apaBooxpanenuto (M1 ucnomuurens - len 3apas. MO; 6,0% omnpoiieHHBIX);

- JlemaprameHnt CMoJIeHCKOI 00J1aCTH IO OXpaHe, KOHTPOJIIO U PErYIMPOBAHUIO HCIIOIb30BaHUS JIECHOTO X0341CTBA, 00BEKTOB
KUBOTHOTO Mupa U cpeabl ux ooutanus (M1 ucnonnurens - JAEIT_OKP; 3,1% onpormieHHbIX);

- lemapramenT CMoseHcKoM o6actu o oOpazoBanuto u Hayke (U] ucnomuurens - den O6p; 6,0% omnporieHHbIX);

- Jlemaprament CwmoJieHCKON 00JlacTH TO TpaHCHopTy U AopokHoMy xo3sictBy (M| mcnomnurens - JEI TAX; 6,0%
OTPOIICHHBIX);

- JlemaprameHnt roccrpoiitexnanzopa Cmonenckoit oonactu (U] ucnonmaurens - JIEIT I'CT; 3,1% onporieHHBIX).
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Pucynoxk 13 — Pacnipenenenre 001eCTBEHHO 3HAUMMBIX TOCYJaPCTBEHHBIX U MyHUITUTIATBHBIX YCIYT B pa3pe3e OpraHoB

WCTIOJTHUTENIHOM BJIACTH M MECTHOTO camoympaBiieHus CMOJIeHCKOM o0acTu
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B menrom mo  CwmoneHCKOW — 00NacTH  ypOBEHb  YIOBICTBOPCHHOCTH  KAa4eCTBOM  MPEIOCTABICHUS  YCIYT
cocraBmi 95,2% (Tabmuna 25, pucyHok 14).
Tabmuma 25 - OuenHka kadecTBa MPEIOCTABICHHS OOIIECTBEHHO 3HAYMMBIX TOCYAapPCTBEHHBIX W MYHHIMNAIBHBIX YCIYT
B pesyibprare oOOpalleHHss TpaXKJaH dYepe3 OpraHbl  TOCYJApCTBEHHOM  BIACTH M MECTHOTO  CaMOYIPaBIICHHUS

MYHUIIUNIATBHBIX 0Opa3zoBanuii CmoiseHckoit obnactu B 2021 rogy

MecTo OKa3aHus Kax Bbl o11eHMBaeTe KaueCcTBO IIPEAOCTABICHUS TOCY1apCTBEHHON
FOCYZIapCTBe“HHOﬁ nna (MyHHIMTIANBHOM) yeyru? Beero yﬂOB;e]f;j;;fHOCTH
(MYHUIMIATLHOM) YCIYTH | MCHIOMHUTENS | 1. Ouenp 2. Cxopee 3. Cxopee | 4.Ouenb | 5. 3aTpynHsIoCh KaueCTBOM ycIyT, Y%
XOPOIIO XOpOUIO IJI0XO IUI0XO OTBETUTh
MO «Bennxckuii paiioH» Jen I'C3 1 - - - - 1 100,0
JEI Umymn 1 - - - - 1 100,0
VIIP 3ATC 2 - - - 1 3 66,6
JEITl 3apas 1 - - - - 1 100,0
OPHc MO 3 1 4 100,0
Bcero 8 1 - - 1 10 90,0
MO «Bsizemckuii paiioH» Hen_I'C3 3 2 - - - 5 100,0
VIIP 3ATC 1 3 1 - - 5 80,0
Bcero 4 5 1 - - 10 90,0
r. JlecHOTOpCK OPUc MO 1 5 - - - 6 100,0
Hen I'C3 3 1 1 - - 5 80,0




91

MecTto oka3zaHus

Kaxk Brr OIICHUBACTC KAUCCTBO MPEAOCTABIICHUA FOCY,I[&pCTBGHHOfI

FOC}’HaPCTBe“HHOI7I 201 (MyHHUAIAILHOR) yCtyTi? Bceero yILOBHZf;(])s;;fHOCTH
(MyHMLMIATEHOH) YCIYTH | MCTIONHUTENS | 1, Ouenp | 2. Cxopee 3.Cxopee | 4.Ouenb | 5.3arpyaHsioch KAYeCTBOM yCIyT, %
XOpOILIO XOpOILO IUIOXO TI0XO OTBETHUTH

Jlen con 3 2 - - - 5 100,0

Bcero 7 8 - - - 16 100,0

MO «r. CMOIEHCKY, Hen I'C3 1 1 - - - 2 100,0
3a/lHeNpOBCKUI paiioH

JEIT Con 7 7 - - - 14 100,0

OPHc_ MO 1 2 - - - 3 100,0

VIIP 3AI'C 5 7 - - - 12 100,0

JEIT _O6p 3 7 - - - 10 100,0

JEI_TAX 4 6 - - - 10 100,0

Hen I'CT 1 1 - - - 2 100,0

JEIT Mmym 8 2 - - - 10 100,0

Bcero 29 33 - - - 62 100,0

MO «r. CMOIEHCKY, Hen I'C3 4 3 - - - 7 100,0

JleHnHCKMI paiioH

OPHc MO 3 5 - - - 8 100,0

Hen TIX - 5 - - - 6 100,0

JEIl 3npas 2 1 - - - 3 100,0

JEIT Con 14 5 19 100,0
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MecTto oka3zaHus

Kaxk Brr OIICHUBACTC KAUCCTBO MPEAOCTABIICHUA FOCY,I[&pCTBGHHOfI

FOC}’HaPCTBe“HHOI7I 201 (MyHHUAIAILHOR) yCtyTi? Bceero yILOBHZf;(])s;;fHOCTH
(MyHMLMIATEHOH) YCIYTH | MCTIONHUTENS | 1, Ouenp | 2. Cxopee 3.Cxopee | 4.Ouenb | 5.3arpyaHsioch KAYeCTBOM yCIyT, %
XOpOLIO XOPOUIO TI0XO IJI0XO0 OTBETHUTH

Bcero 23 19 - - - 42 100,0

MO «r. CmoneHck», Hen_I'C3 - 1 - - - 1 100,0
[IpoMblieHHBIN palioH

JEIT _O6p 3 1 - - - 4 100,0

JEIl Nmymn - 1 - 1 - 2 50,0

JEIT Con 5 3 2 1 - 11 72,8

OPUc MO 2 3 1 - - 6 100,0

VIIP 3ATC 1 8 1 - - 10 90,0

Bcero 11 16 4 2 - 33 81,9

MO «I"arapuncknii paiion» | JIEII Mmymg 1 - - - - 1 100,0

VIIP 3ATC 2 1 - - - 3 100,0

JEII Con 2 4 - - - 6 100,0

OPUc MO 1 - - - - 1 100,0

Hen I'C3 2 2 - - - 4 100,0

Hen TAX 1 - - - - - 100,0

Bcero 9 7 - - - 16 100,0

MO «/lemunosckuit paiion» | OPUc MO 6 4 1 - - 11 90,9

JEIT Umyin 1 - - - - 1 100,0
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MecTto oka3zaHus

Kaxk Brr OIICHUBACTC KAUCCTBO MPEAOCTABIICHUA FOCY,I[&pCTBGHHOfI

roCyJ1apCTBEHHOM Ua (MyHULIMTIAJIBHOW) yCIyTu? B Yposenb
. cero TTOBJICTBOPEHHOCTH
(MyHULMIIQIBHOW) YCIIYTH | UCIIOHUTEIIS 1. Ouensb 2. Ckopee 3. Ckopee | 4. Ouenb | 5. 3aTpyaHsOCh zaquTBOMpyCHyr, %
XOPOIIO XOpOIIIO JI0XO0 IJI0XO0 OTBETHUTH

Bcero 3 1 - - - 12 100,0

MO «Jloporodyxckuit JEIT Con - - - - 1 100,0
paiion»

JEI Umyn 1 - - - - 1 100,0

VIIP 3ATC 1 - - - - 1 100,0

Hen_ OKP 3 2 - - - 5 100,0

Bcero 6 2 - - - 8 100,0

MO «/lyxoBIIUHCKHiT VIIP 3ATC 6 - - - - 6 100,0
parion»

JEII Con - 4 - - - 4 100,0

Bcero 6 4 - - - 10 100,0

MO «EnbHUHCKHNA palioH» OPHc_MO 4 - - - - 4 100,0

JEIT Con 3 2 5 100,0

Bcero 7 2 - - - 9 100,0

MO «KapasIMoBCKuii JEI Umym 1 - - - 1 100,0
paron»

JEITL_O6p 2 3 - - - 5 100,0

JEIT Con 3 2 - - - 5 100,0

Bcero 6 5 - - - 11 100,0

MO «KpacHUHCKHI paiiloH» Jen I'CT 1 4 - - - 5 100,0
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MecTto oka3zaHus

Kaxk Brr OIICHUBACTC KAUCCTBO MPEAOCTABIICHUA FOCY,I[&pCTBGHHOfI

roCcy1apCTBEHHOM 1401 (MyHULIMTIAJIBHOW) yCIyTu? B YpoBeHb
. cero JTIOBJICTBOPCHHOCTH
(MyHULMIIQIBHOW) YCIIYTH | UCIIOHUTEIIS 1. Ouensb 2. Ckopee 3. Ckopee | 4. Ouenb | 5. 3aTpyaHsOCh zaquTBOMpyCHyr, %
XOPOIIIO XOpOIIIO ILJIOXO IIJIOXO OTBETHUTH

Bcero 1 4 - - - 5 100,0

MO «MOHACTBIPITUHCKUN OPHc MO 3 7 - - - 10 100,0
paiion»

Bcero 3 7 - - - 10 100,0

MO «IlounHKOBCKUH JEIT Con - 8 - - - 8 100,0
panon»

OPUc MO - 1 - - - 1 100,0

Bcero - 9 - - - 9 100,0

MO «PocmaBnbckuit JEIT Con - 1 - - - 1 100,0
parion»

Hen I'C3 2 - - - - 2 100,0

Hen_3npas 4 1 - - - 5 100,0

Hen_OKP 5 1 - - - 6 100,0

Hen TAX 1 - - - - 1 100,0

Bcero 12 3 - - - 15 100,0

MO «PynHsaHCKUN paiioH» OPHc MO 6 3 1 - - 10 90,0

VIIP 3ATC 1 2 1 - - 4 75,0

Hen TAX 1 - - - - 1 100,0

Bcero 8 5 2 - - 15 86,7

MO «Cadonockuii paiion» | Jlen 3apas - 1 - - - 1 100,0
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MecTto oka3zaHus

Kaxk Brr OIICHUBACTC KAUCCTBO MPEAOCTABIICHUA FOCY,I[&pCTBGHHOfI

FOC}’HaPCTBe“HHOI7I 201 (MyHHUAIAILHOR) yCtyTi? Bceero yILOBHZf;(])s;;fHOCTH
(MyHMLMIATEHOH) YCIYTH | MCTIONHUTENS | 1, Ouenp | 2. Cxopee 3.Cxopee | 4.Ouenb | 5.3arpyaHsioch KAYeCTBOM yCIyT, %
XOpOILIO XOpOILO IUIOXO IUIOXO OTBETHTh

JEIT Con 5 4 - - - 9 100,0

Hen TAX 4 1 - - - 5 100,0

Bcero 9 6 - - - 15 100,0

MO «CMmoneHcKui paiioH» OPHc MO 5 - - - 5 100,0

VYIIP_3ATC 2 2 - - - 4 100,0

JEIT_Con 4 2 - - - 6 100,0

Bcero 11 4 - - - 15 100,0

MO «SpueBckuii paiton» OPUc MO 1 4 - - - 5 100,0

VIIP _3AIC 1 - - - - 1 100,0

JEIT Con 2 3 - - - 5 100,0

Bcero 4 7 - - - 11 100,0

B nenom o Cmornenckon Jen_I'C3 19 11 2 32 93,8
obnactu

Hen 3npas 7 3 10 100,0

JEIl Nmymg 13 3 1 17 94,2

JEIT_Con 47 43 2 1 93 96,8

OPHc MO 35 35 3 73 95,9

VYIIP _3AI'C 22 23 3 1 49 91,9
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MecTo OKa3aHus Kak Bbl OlleHHBaeTe KaueCcTBO NPENOCTaBICHHS FOCY1apCTBEHHOM
FOCYAApCTBEHHOM 1 (MyHWIANATLHOK) yenyru? Bceero ynOBan;;;;fHocm
(MyHMLMIATEHOH) YCIYTH | MCTIONHUTENS | 1, Ouenp | 2. Cxopee 3.Cxopee | 4.Ouenb | 5.3arpyaHsioch KAYeCTBOM yCIyT, %
XOpOIIO XOpOIIO IJIOXO IJI0X0 OTBETHTb
JEIT O6p 8 11 19 100,0
JIETL_ OKP 8 3 11 100,0
JIETL TIX 11 12 23 100,0
JEIL I'CT 2 5 7 100,0
Bceero 172 149 10 2 1 334 96,1

YpoBeHb yIOBIETBOPEHHOCTH KAaue€CTBOM IMPEJOCTABJICHUSI TOCYIApCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYr Ha 0a3e OpraHoB
UCIIOJIHUTENLHOM BJIACTH U MECTHOTO caMoyTpaBiieHuss CMOJICHCKOM 00J1acTH B 11€JI0M COCTABHII:

- JlemaptameHT rocynapcTBeHHOH ciryk0bI 3ausitocTi HaceneHus (U] ucnonaurens - len I'C3; 93,8% onpomeHHbIX);

- Oprasbl MECTHOTO CaMOYIIPaBJICHUS MYHUIIUIIATBLHBIX 00pa3oBaHuii CMOJIEHCKON 00J1aCTH, OCYIIECTBIISIONINE TOJTHOMOYHS
B pa3IUYHBIX cdepax HKOHOMUUYECKOH, paspemuTeabHol nestenbHocTd W ympaBienus (MU ucnomnutens - OPUc MO;
95,9% ompoIeHHBIX);

- JlemapTaMeHT UMYIIECTBEHHBIX M 3eMeIbHBIX OTHOIeHUN CMonenckoi oonactu (M1 ucnomamtens - JAEIT Mmym; 94,2%
OTIPOIICHHBIX);

- I'maBHOe ympaBiieHHME 3allMCH aKTOB TpaxmaaHcKoro coctosaus CmoneHckoin obmactu (M ucnomnurens - YIIP 3AIC;
91,9% omporieHHBIX);

- lemapramenT CMoJeHCKOM 001acTu 1o conranbHomy passututo (U1 ucnonaurens - JIEIT Corr; 96,8% onporieHHbIX);

- Jlemaprament CmosneHckoi obsactu o 3apaBooxpanennto (W] ncnonaurens - Jlen 3apas. MO; 100,0% omporeHHBIX);
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- Jlemaprament CMOJIEHCKOH 00JIaCTH 1O OXpaHe, KOHTPOJIIO U PEryIMPOBAHUIO HCIIONIb30BAHHMS JIECHOTO X0341CTBa, 00HEKTOB
KUBOTHOTO MUpa U cpefbl ux oouranus (MJ] ucnomuurens - JIEIT_ OKP; 100,0% onporieHHbIX);
- Jlenaprament CMoJieHCKOM o0acTH 1o oopasoanuto u Hayke (W] ucnonuautens - e O6p; 100,0% onpoiieHHbIX);
- Jlemaprament CMOJEHCKON 00JacTU MO TPAHCIOPTY U AopoxkHoMYy Xo3saucTBY (MJ] mcnomnurens - JAEIL TAX; 100,0%

OTIPOIICHHBIX);

- JlemapramenT roccrpoitexnanazopa Cmonenckoit obnactu (MJ] ucnomuurens - JIEIL I'CT; 100,0% omnporeHHBIX).
P Tp P _ p

YPOBEHb YAOBJIETBOPEHHOCTU KAYECTBOM MNPEAOCTABJIIEHUA YCIIVI, %

OEN_TCT 100.00
OEN_TAX 100.00
LOEN_OKP 100.00
OEN_OBP 100.00
YNp_3ATC 91.90
oPUC_MO 95.90

AEN_COL 96.80

OEN_MUMYVYLL 94.20

OEN_3AOPAB 100.00

AEN_TC3 93.80

BCETO 96.1

Pucynok 14 — Onenka rpakjaHaMH KauecTBa MPEIOCTABIICHUS OOIIECTBEHHO 3HAYMMBbIX TOCYAAPCTBEHHBIX (MYHHUIIUIAIBHBIX) YCIYT

4yepe3 Opra’bl roCyAapCTBEHHOM BJIACTH M MECTHOTO CaMOYITpaBJiIeHUsI MyHUIIMNAIbHBIX 00pa3oBaHuil CMoOJeHCKON 00J1acTH
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B nienom no CmosneHcKoi# 06J1acTH ypOBEHb YAOBIETBOPEHHOCTH KAYECTBOM — TOCTYIMHOCTHU MOTY4YEHUS HH(DOPMALIUU O TIOPSAKE
MOJYYCHHS TOCYJAPCTBEHHON (MyHHIIMTIAIbHOW) yeayru coctaBuin 94,1% (Tabnumna 26, pucyHok 15).
Tabnuma 26 - Onenka KadecTBa JOCTYHOCTH MOJIYYEHHUS HHPOPMAIMK O TOPSAAKE IPEJOCTaBIECHUS OOIIECTBEHHO 3HAYMMBbIX
rOCy/IapCTBEHHBIX U MYHHUIIUMAIBHBIX YCIYT B pE3yJIbTaTe 0OpalleHus TpaxaaH yepe3 opraHbl roCyJapCTBEHHOM BIACTH U MECTHOTO

CaMOYTIpaBJIEHUsI MyHUIIUIIATBHBIX 00pa3oBaHuii CMOIEHCKOM o0nacTu

MecTo oKa3zaHus Kak BrI onieHrBaeTe JOCTYIMHOCTh MOTY4YeHUS] HHPOPMAIIUH O TOPSAKE
(MyHUIIMIIAJIIBHOM) YCIIYTU | MCIIOMHUTEIS 0
1. Ouensn 2. Ckopee 3. Cxopee | 4.Ouenb | 5. 3aTpyaHsIOCH Ka4eCTBOM YCIyT, %0
XOPOIIO XOpOMIO TI0XO TUIOXO OTBETHUTH
MO «Bemmkckuil paiion» JHen I'C3 - 1 - - - 1 100,0
JEIT_Nmyin - - - 1 - 1 0,0
VIIP 3ATC 3 - - - - 3 100,0
JEIT 3xpas 1 - - - - 1 100,0
OPUc MO - 4 - - - 4 100,0
Bcero 4 5 - 1 - 10 90,0
MO «BsizeMcKuii paiioH» Jen I'C3 1 2 2 - - 5 60,0
YIIP 3ATC 2 2 1 - - 5 80,0
Bcero 3 4 3 - - 10 70,0
r. JlecHoropck OPUc MO 1 5 - - - 6 100,0
Hen I'C3 2 2 1 - - 5 80,0
Jemn_corr 2 3 - - - 5 100,0
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MecTo oka3zaHus Kak BrI onieHnBaeTe JOCTYMHOCTh MOJIYYEHHUS] HHPOPMAILUK O TOPSAKE
rocyJaapCcTBEHHOM %01 MPEAOCTABIICHUS TAHHOU YCIIyTH? YposeHb
(MYHHULAIAIBHON) YCIYTH | HCOMHATENs Bcero y,[[OBJICTBOpCHHOC"f)I/I
1. Ouensn 2. Ckopee 3. Ckopee | 4.Ouenb | 5. 3aTpynHsOCh KayecTBOM YCIyr, %
XOpOLIO XOpOILIO IJ10XO0 IJI0XO OTBETUTH

Bcero 5 10 1 - - 16 93,8
MO «r. CMOIEHCKY, Hen I'C3 1 . - - - 1 100.0

3a/lHeNpOBCKUI palioH i
JEIT Conx 7 7 - - - 14 100,0
OPUc MO 2 1 - - - 3 100,0

VIIP 3AIC 7 4 1 - - 12 91,7
JEIL_O6p 5 5 - - - 10 100,0
JEIT TAX 6 4 - - - 10 100,0
Jlen_I'CT 1 1 - - - 2 100,0
JEIT Nmym 3 7 - - - 10 100,0
Bceero 32 29 1 - - 62 98,4
MO «r. CMOJIeHCKY, Jen I'C3 3 4 - R . 7 100.0

JleHnHCKMH paiioH

OPHc MO 3 5 - - - 8 100,0
Hen TAX 1 4 - - - 5 100,0
JEII 3npas 2 1 - - - 3 100,0
JIEIT Con 14 5 - - - 19 100,0
Bcero 23 19 - - - 42 100,0
JEIT O6p 2 2 - - - 4 100,0
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Mecto okazaHus

Kak BrI onieHnBaeTe JOCTYMHOCTh MOJIYYEHHUS] HHPOPMAILUK O TOPSAKE

rocyJaapCcTBEHHOM %01 MPEAOCTABIICHUS TAHHOU YCIIyTH? YposeHb
(MYHHLUMIATBHON) YCAYTH | MCHOMHUTENS Bcero y,[[OBJICTBOpCHHOC"f)I/I
1. Ouensn 2. Ckopee 3. Ckopee | 4.Ouenb | 5. 3aTpynHsOCh KayecTBOM YCIyr, %
XOpOIIO XOpOIIO JI0X0 IJI0XO0 OTBETUTH
JEIl Nmymg - 1 1 - - 2 50,0
JEIl Cou 3 5 1 1 1 11 72,8
MO «r. CMOJICHCKY,
[IpompblnieHHBIN palioH OPc_ MO 3 3 ) i 6 100,0
VIIP 3AIC 4 5 1 - - 10 83,4
Bcero 12 16 3 1 1 33 84,9
MO «"arapunckuit paiion» | JIEIT Mmymn - - 1 - - 1 0,0
VIIP 3AIC 2 - 1 - - 3 66,7
JEIT Con 3 3 - - - 6 100,0
OPHc_ MO 1 - - - - 1 100,0
Hen I'C3 2 2 - - - 4 100,0
Hen TAX 1 - - - - 1 100,0
Bcero 9 5 2 - - 16 87,5
MO «/lemunosckuit paiion» | OPUc MO 4 5 2 - - 11 81,9
JETT MMy - - 1 - - 1 0,0
Bcero 4 5 3 - - 12 75,0
MO «Jloporobyxckuit JEIT HMmym - - 1 - - 1 0,0
paron»
VIIP 3ATC - 1 - - - 1 100,0
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Mecto okazaHus

Kak BrI onieHnBaeTe JOCTYMHOCTh MOJIYYEHHUS] HHPOPMAILUK O TOPSAKE

rocyJaapCcTBEHHOM %01 MPEAOCTABIICHUS TAHHOU YCIIyTH? B YposeHb
(MYHHHHHaHBHOﬁ) YCIYIH | UCIIOJTHHUTEII Cero YI[OBHCTBOPCHHOC'I(;I/I
1. Ouenp 2. Ckopee 3. Ckopee 4. Ouenb | 5. 3aTpyaHSIOCH Ka4ecTBOM YCIyT, %o
XOpOIIO XOpOIIO ILJI0XO ILJIOXO OTBETHTh

Hen OKP 1 4 - - - 5 100,0

JEIT Con 1 - - - - 1 100,0

Bcero 2 5 1 - - 8 87,5

MO «/lyxoBIIMHCKHN VIIP 3AIC 6 - - - - 6 100,0
panon»

JEII Cou 2 2 - - - 4 100,0

Bcero 8 2 - - - 10 100,0

MO «ENbHUHCKHN paiioH» OPUc MO 3 - - 1 - 4 75,0

JEIT Con 3 2 - - - 5 100,0

Bcero 6 2 - 1 - 9 88,9

MO «KapasIiMOBCKuUi JETT MMy 1 - - - - 1 100,0
paion»

JEIL_O6p 3 2 - - - 5 100,0

JEII Con 2 3 - - - 5 100,0

Bcero 6 5 - - - 11 100,0

MO «KpacHuHCKUI pailoH» Hen I'CT 3 2 - - - 5 100,0

Bcero 3 2 - - - 5 100,0

MO «MoHaCTBIpIMHCKUN OPHc MO 2 8 - - - 10 100,0
panon»

Bcero 2 8 - - - 10 100,0
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MecTo oKka3anus Kak BrI onieHnBaeTe JOCTYMHOCTh MOJIYYEHHUS] HHPOPMAILUK O TOPSAKE
rocyJaapCcTBEHHOM %01 MPEAOCTABIICHUS TAHHOU YCIIyTH? YposeHb
(MYHHIMIATBHOMN) YCIYTH | HemoaHuTes Bcero | ynoBineTBOpEeHHOCTH
1. Ouenn 2. Ckopee 3.Cxopee | 4. Ouenb | 5. 3aTpyaHsAOCh Ka4eCTBOM YCIyT, %o
XOpOIIO XOpOIIO JI0X0 IJI0X0 OTBETHUTH

MO «IToynHKOBCKHUI JEII Con 1 5 - - 1 7 85,8
paron»

OPUc MO 1 - - - - 1 100,0

Hen OKP - 1 - - - 1 100,0

Bcero 2 6 - - 1 9 88,9

MO «PocmaBnbckuit JEIT Con 1 - - - - 1 100,0
paron»

Hen I'C3 2 - - - - 2 100,0

Jlen_3xpas 3 2 - - - 5 100,0

Hen OKP 5 1 - - - 6 100,0

Hen TAX 1 - - - - 1 100,0

Bcero 12 3 - - - 15 100,0

MO «PynnstHCKHIT paifom» OPHc MO 5 1 - - - 6 100,0

VIIP 3AI'C 3 1 - - - 4 100,0

Ien TOX - - - 1 - 1 0,0

Hen I'C3 1 1 - - - 2 100,0

JETI Mmym 1 1 - - - 2 100,0

Bcero 10 4 - 1 - 15 93,4

MO «CadonoBckuii paiion» | Jlen 3mapas 1 - - - - 1 100,0
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Mecto okazaHus

Kak BrI onieHnBaeTe JOCTYMHOCTh MOJIYYEHHUS] HHPOPMAILUK O TOPSAKE

FOCyI[apCTBej{HOf/'I Ul [PEIOCTABICHHS TaHHOM YCITyTH? Beero YI[OBJIZI]E)];)(])SPeEI){IfHOCTI/I
(MyHULIMIIANIBHON) YCAYTH | HCHIOTHUTENS 0
1. Ouenn 2. Ckopee 3.Cxopee | 4. Ouenb | 5. 3aTpyaHsAOCh Ka4eCTBOM YCIyT, %o
XOpOLIO XOpOILO IUIOXO IOXO OTBETHTh
JEIT Con 3 6 - - - 9 100,0
Hen TAX 3 2 - - - 5 100,0
Bcero 7 8 - - - 15 100,0
MO «CMmoneHcKkui paiioH» OPUc MO 4 1 - - - 5 100,0
VIIP 3AI'C 3 1 - - - 4 100,0
JEIT _Con 4 2 - - - 6 100,0
Bcero 11 4 - - - 15 100,0
MO «SIpueBckuii paiion OPUc MO 2 3 - - - 5 100,0
VYIIP _3AIC 1 - - - - 1 100,0
JEIT Con 3 2 - - - S 100,0
Bcero 6 5 - - - 11 100,0
B nienmom mo CmoseHckoi Hen I'C3 17 12 3 - - 32 90,7
obnactH Jlen 3npas 7 3 - i - 10 100,0
JEI Nmym 5 9 4 1 - 19 73,7
JEIT Con 49 45 1 1 2 98 96,0
OPHc MO 31 31 3 - - 65 95,4
VYIIP _3AIC 31 14 4 - - 49 91,9
JEIT O6p 10 9 - - - 19 100,0
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MecTo oKazaHus Kak BbI orieHHBaeTe 10CTYIHOCTb NOIY4YEeHUs HHPOPMALIMU O TOPSIIKE
rocyJaapCcTBEHHOM %01 MPEAOCTABIICHUS TAHHOU YCIIyTH? YposeHb
(MyHULHMTIAIBHON) YCIYTH | HemoaHUTeNs Bcero y,[[OBJIeTBOpeHHOC"f)I/I
1. Ouensn 2. Ckopee 3. Ckopee | 4.Ouenb | 5. 3aTpynHsOCh KayecTBOM YCIyr, %
XOPOILIO XOpOILIO IJ10XO0 IJI0XO OTBETHUTH
JEITl_ OKP 6 6 - - - 12 100,0
JEIT TAX 12 10 - 1 - 23 95,7
JEIT I'CT 4 3 - - - 7 100,0
Bcero 172 142 15 3 2 334 94,1

YpOBEHb YJIOBIETBOPEHHOCTH Kay€CTBOM JOCTYIMHOCTH MOJy4YEHUS MH(POpPMALMU O TOPSAKE IMOIY4YEHHUS TOCYJapCTBEHHOMN
(MyHULIMITAJIBHOM ) B pa3pe3€e OPraHOB UCIOJIHUTEIBLHOM BJIACTU U MECTHOTO camoynpaBieH!s: CMOJIEHCKOM 00JIaCTH B I1EJIOM COCTaBHIL:
- JlemaprameHT rocygapcTBeHHOM ciy>kO0bI 3ausTocTH Hacenenus (U] ucnonmuurens - len ['C3; 90,7% omnpoiiieHHbIX);

- Oprasbl MECTHOTO CaMOYIIPABJIEHUSI MyHULIUIIAJIbHBIX 00pa3oBaHuii CMOJEHCKON 00J1aCTH, OCYLIECTBISIONINE TOJTHOMOYMS
B pa3MyHBIX c(depax HKOHOMHYECKOW, pa3peluuTeNbHOM JedarenbHocTd W ynpasinenus (M wucnomnurens - OPHc MO;
95,4% omnpoIIeHHbBIX);

- JlemapTtaMeHT UMYIIECTBEHHBIX | 3eMeNbHBIX oTHomeHui Cmonenckoit obnactu (U] ncnomnurens - AEIT Umymr, 73,7%
OTIPOIICHHBIX);

- I'maBHOe ympaBiieHHME 3alMCH aKTOB TpaxkmaaHcKoro coctosaus CmoneHckon obmactu (M ucnomuurens - YIIP 3AIC;
91,9% omnporieHHbIX);

- Jlemaprament CmoneHckoi obnactu o coruansaomy pasputuio (MJI ucomaurens - JIEIT Corr; 96,0% onporieHHbIX);

- JlemapramenT CMmomeHckou obnactu 1o 3npaBooxpanenuto (MJI ucnomuurens - len 3apas. MO; 100,0% omnpoiieHHBIX);
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- Jlemaprament CMOJIEHCKOH 00JIaCTH 1O OXpaHe, KOHTPOJIIO U PEryIMPOBAHUIO HCIIONIb30BAHHMS JIECHOTO X0341CTBa, 00HEKTOB
KUBOTHOTO MUpa U cpefbl ux oouranus (MJ] ucnomuurens - JIEIT_ OKP; 100,0% onporieHHbIX);
- Jlenaprament CMmoiieHcKoM o6nactu 1o oopazoBanuto u Hayke (U] ucnonnurens - len O6p; 100,0% onpoieHHbIX);
- Jlemaprament CMoOJEHCKON 00JacTH MO TpaHCHOPTY U mopoxkHomy xo3siictBy (MJI mcnmomaurens - JIEIT TJX; 95,7%
OTIPOIICHHBIX);

- JlemapramenT roccrpoiitexnanazopa Cmonenckoi obnactu (MJ] ucnomuurens - JIEIL I'CT; 100,0% omnporeHHBIX).
P Tp P _ p

YPOBEHb YAOBJIETBOPEHHOCTU KAYECTBOM MNPEJOCTABJIEHUA YCIVI, %

BCETO 94.1

aen_rct
aen_Tax
aEn_ox?
aen_os?
VMP_3ATC 91.9

oruc_mo
aen_cou |
AEn_umyu
OEN_34PAB 100

OEN_TC3 90.7

Pucynoxk 15 — Onenka rpaxkJianaMy JOCTYITHOCTH MOJy4YeHUsI HHPOpPMaLUU O MOPSAIKE MPEAOCTABICHUS 00IIECTBEHHO 3HAUUMbIX
rocyJapCTBEHHBIX (MYHULIMIAIBHBIX) YCIYT B pe3yJbTaTe oOpalieHus Tpaxaad yepe3 opraibl roCyJapCTBEHHOM BIACTH U MECTHOTO

camoynpanieHust CMOJICHCKOH o0macTu
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Pacripenenenrie OTBETOB PECMOHJIEHTOB MO OOLIECTBEHHBIM COLIMAIBHO 3HAUYMMBIM YCIyraM C BBIJCJIICHHEM HalpaBiICHUN
MOBBIIICHUS KaueCTBa 00CITy>KMBAHUS TPAXkAaH MMPHU MOTYyUYEHUU TOCYAApPCTBEHHON (MYHUIIMITAILHOM) YCIIYTH B pe3yJibTaTe 00paleHus
Yyepe3 OpraHbl rOCYJapCTBEHHOM BIACTH M MECTHOTO CAMOYTIPABJICHHS MyHHUIIUITAIBHBIX 00pa3oBaHnii CMOJIEHCKOM 00J1aCTH MOKa3aHbl

Ha pucyHke 16.

i I bl b L 10,

Hen I'C3 Jen_3npas JEIT_O6p JEIT Con OPHc MO VIIP 3ATC JEIT OKP JEIl TAX

[e2]
S o
o o

o
o

o
o

KounuegEBo pegrnoOHICHTOB Y0
o o
o o

o
o

¥ CokparieHue Cpoka IpeIoCTaBICHUS YCIyTH
B CoxpateHue yucia TpedyeMbIX JOKYMEHTOB;YIPOIIEHHE 3aII0THEHHSI 3aIIPOCOB, O(UITHATIBHBIX OJIAHKOB
B VnydiieHue yClIOBHN BEIEHUS IpHEMa ITOCETUTENEH
® YV 1006cTBO rpaduka paboTh YIpSKACHUSI
BexnmBocTs 1 mpohecCHOHATIN3M COTPYIHUKOB

YnqueHI/Ie TeppHTOpHaJIBHOﬁ JOCTYIIHOCTH OpraHa BJIaCTU

Pucynox 16 — Pacnipenenenne oTBETOB PECIIOHACHTOB 1O OOIIIECTBEHHBIM COIIMAIIBHO 3HAYMMBIM yCITyTaM
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3.7 laHHbIe MO CPeIHEMY BPEMEHHU 0KUJIAHUS B 0Uepeau NPH O0OpAlleHUU TPAXKIAH B OPraHbl UCMOJHUTEIbHOMI
BJIACTH MJIM OPTraHbI MECTHOTO camoynpaBjaeHnuss CMoJIeHCKOi 00J1aCTH WM B MHOTO(PYHKIIMOHAJIbHbIE IIEHTPbI
CMoJ1eHCKO# 00J1aCTH AJIS PEAOCTABJICHUA 00IECTBEHHO 3HAYMMbIX TOCYAAPCTBEHHBIX U MYHUIMIAJIbHBIX
yCJIyr
Cpennee BpeMs OKUJIaHUS B OYepelld MPU OOpaIICeHUH TpaK[aaH B OpraHbl UCHOJHUTEILHOM BIACTH WM OPraHbl MECTHOTO
CaMOYIpaBJICHUsI MYHUIUIAIbHBIX oOpazoBaHuii CMojeHCKOM oOnactu, B ToM uucie yepe3 Qummanst COI'BY MO s
IIPEIOCTABIICHUS OOIIECTBEHHO 3HAYMMBIX TOCYJAPCTBEHHBIX U MYHHIIMIIAIBHBIX YCIyT cocTaBmiio 12 munyT (Tabmnwma 27).
Tabnuua 27 - CpegHee BpeMs 0XKUAAHUS B 0Uepe/Iv MPU 0OpaIeHUU TPaXKIaH B OPTaHbl NCIIOJIHUTEIbHON BIACTH WJIM OpraHbl
MECTHOTO CaMOYMPABJICHUS MYHUIIMTAIBHBIX 0Opa3oBaHuii CMmoJieHCKON o0siactu, B ToM unciie yepe3 ¢unuaisl COI'BY MOI nis

npcaoCTaBJICHUA O6H_IGCTBGHHO SHAYUMBIX TOCYJAaPCTBCHHLIX U MYHUIIUIIAJIbHBIX YCIIYT

OpFaHI)I HUCIIOJTHUTEIIbHOM BJIaCTH, OpTaHbI

[Mokazareb CMoseHcKas 00/1acTh, MECTHOTO CaMOYTIPABICHHUS dunmansl
B L[EJIOM MYHHUIUITATEHBIX 00Pa30BaHMMA COI'bBY M®I]
CMorneHnckoi obnactu
BpCM}I OXHWJaHUA B OUCPCIU Ha ITOJavy 3alIpOCOB (,Z[OKYMCHTOB), MHUH 12 12 12
Bpewmst oxunanust B ouepeu Ha NOJyYeHHE pe3yiIbTaTa yCIyru), MUH 12 12 12

Cpennee BpeMs 0KUJAHUS B OYEPEIN, MUH

12 12 12

Cpennee BpeMsi OXKHIaHHS B OYEpEIU MPU OOpAIICHUH TPaKJAaH B OPTaHbl MCTIOJHUTEIHHONW BJIACTH WU OPTaHbl MECTHOTO
CaMOYTIpaBJIEHUs MYHHUITMNAIBHBIX oOpa3oBaHuii CMOJEHCKOW OO0JacTH I  TPEIOCTaBICHUS OOIIECTBEHHO 3HAYMMBIX

rocyaapCTBCHHBIX U MYHUIIHUIIAJIBHBIX YCJIYT COCTAaBUIIO 12 MUHYT.
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Cpennee Bpemsi OXuIaHUs B odepenu npu oOpamenuu rpaxkaad B ¢unuansl COI'BY M®I] mo CmomneHckol obmactu Jist

MpCa0CTaBJICHHUA 06IJ_IGCTB€HHO SHAYUMBIX T'OCYAAPCTBCHHBIX 1 MYHUIUITIAJIBHBIX YCIYI' TAKKC COCTABHIIO 12 MUHYT.

3.8. OueHka y/10BJIETBOPEHHOCTH 3asiBUTeJIell Ka4eCTBOM U JJOCTYIIHOCTHIO NMPEA0CTABJIEHUS FOCYAAPCTBEHHBIX U

MYHMIUNAJBHBIX Yeayr B pununanax COI'BY MPI]

Bri6opoyHasi COBOKYIHOCTh OOpAaTHUBIIMECS 3a MPEIOCTABICHHUEM TOCYAapCTBEHHBIX W MYHHIIMIAIBHBIX YCIYT B (primanbl
COI'BY M®I] cocraBuia 775 yenosek (70 % u3 obmiero uucina). JlaHHbINA MOKa3aTelb COOTBETCTBYET B MOJHOM 00BbeMe TPEOOBAHUIO
T3 . 4.2.2, B KOTOPOM yKa3bIBaeTCs O MOJAMACCUBE PECIIOHACHTOB, MOJYYUBIINX FOCYAAPCTBEHHBIE U (MJIM) MYHULIUITAJIBHBIE YCIIYTH
J0JKEH ObITh 00beMoM He MeHee 500 uenoBek.

CBeneHusl 0 KauecTBE MPEJOCTABICHUS TpakJlaHaM TOCYJapCTBEHHON WJIM MYHMUIIMIIAIBHOW YCIyTH B pe3yJbTaTe 0OpalieHUs
yepe3 punuansl COI'BY M®I] npeacrasnens: B Taduie 28.

Tabmuua 28 - OrneHka kauecTBa MPEIOCTaBICHUS TPakJIaHaM TOCYAApCTBEHHOW WJIM MYHHIIMIAIBHOW YCIYTH B pPe3ysbTaTe

oOpanienus yepes gumansl COI'bY MO®L] B pa3zpeze MyHUIIMNIATBHBIX 00pa30BaHUN

Mecro oka3zaHus Kax BbI onieHMBaeTe kauecTBO IPEAOCTABICHUS TAaHHON
roCy/1apCTBEHHOU 501 roCyJapCTBEHHON (MyHULIMTAILHON) YCITyTH?
(MyHHMIMITATBEHOMN ) yCITyTH 1 5 3 g Beero YpoBeHb y,ILOBJIeTBOpeH(;IOCTI/I KaueCTBOM YCIIYT,
yeryr Ouenp | Cxopee | Cxopee 4. Ouen 3aTpyAHSIOCH ’
XOpOUIO | XOPOILIO | IUIOXO fLIoX0 OTBETUTH
1 1 - - - - 1 100,0
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MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 c Beero YpoBeHb yI0BIETBOPEHHOCTH KAY€CTBOM YCIIYT,
yCIIyTH ' ' ' 4. Oyenn ' %
Ouenp | Cxopee | Cxopee L10X0 3aTpyaHAI0CH
XOpOILIO | XOPOWIO | TUIOXO OTBETUTH
Bemmxckuit MOI] - 7 1 . R - - 1 100,0
dumran COIBY M®I] ’
14 1 - - - - 1 100,0
16 1 1 - - - 2 100,0
21 1 - - - - 1 100,0
22 1 1 - - - 2 100,0
33 1 - - - - 1 100,0
34 1 - - - - 1 100,0
35 1 - - - - 1 100,0
36 1 - - - - 1 100,0
40 1 - - - - 1 100,0
52 1 - - - - 1 100,0
Bceero 12 2 - - - 14 100,0
14 - 1 - - - 1 100,0
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MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 c Beero YpoBeHb yI0BIETBOPEHHOCTH KAY€CTBOM YCIIYT,
yCIIyTH ' ' ' 4. Oyenn ' %
Ouenp | Cxopee | Cxopee L10X0 3aTpyaHAI0CH
XOpOUIO | XOPOILO | IUIOXO OTBETUTb
Bsasemckuit MOI] - 18 2 2 - - - 4 100,0
dumuan COIBY M®I] ’
21 2 3 - - - 5 100,0
23 1 4 - - - 5 100,0
27 1 3 1 - - 5 80,0
50 1 4 - - - 5 100,0
Bcero 7 17 1 - - 25 96,0
larapunckuit M®I] - 1 . 1 . . . 1 100.0
duman COI'BY M®I] ’
2 1 1 - - - 2 100,0
9 3 2 - - - 5 100,0
21 - 5 - - - 5 100,0
23 1 5 - - - 6 100,0
Bcero 5 14 - - - 18 100,0
15 2 5 - - - 7 100,0
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MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 c Beero YpoBeHb yI0BIETBOPEHHOCTH KAY€CTBOM YCIIYT,
yCIIyTH ' ' ' 4. Oyenn ' %
Ouenp | Cxopee | Cxopee L10X0 3aTpyaHAI0CH
XOpOILIO | XOPOWIO | TUIOXO OTBETUTH
I[GMI/II[OBCKI/Iﬁ MCDL[ - 21 4 3 _ _ _ 7 100,0
¢unmuan COI'bY MOI]
43 1 1 - - - 2 100,0
Bcero 7 9 - - - 16 100,0
Hecnoropckuit MOI] - 8 3 2 - - - 5 100,0
duman COTBY M®I] '
10 - 1 - - - 1 100,0
14 3 2 - - - 5 100,0
15 1 - - - - 1 100,0
18 - 1 - - - 1 100,0
21 2 2 1 - - 5 80,0
50 1 - - - - 1 100,0
51 - 1 - - - 1 100,0
Bcero 10 9 - 1 - 20 95,0
1 - 1 - - - 1 100,0
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MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 c Beero YpoBeHb yI0BIETBOPEHHOCTH KAY€CTBOM YCIIYT,
yCIIyTH ' ' ' 4. Oyenn ' %
Ouenp | Cxopee | Cxopee L10X0 3aTpyaHAI0CH
XOpOILIO | XOPOWIO | TUIOXO OTBETUTH
I[OpOFOGy)KCKI/If/'I MCDL[ 8 4 6 _ _ _ 10 100,0
- pwman COI'bY
Mol 11 1 2 . . . 3 100,0
12 - 1 - - - 1 100,0
18 - 5 - - - 5 100,0
21 1 - - - - 1 100,0
22 - 1 - - - 1 100,0
23 - 2 - - - 2 100,0
28 - 1 - - - 1 100,0
32 1 - - - - 1 100,0
44 4 - - - - 4 100,0
Bcero 11 19 - - - 30 100,0
JyxoBmmHckuin M®I] 8 3 2 _ _ _ 5 100,0
- punman COI'BY
MOI] 44 2 3 - - - 5 100,0
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MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 c Beero YpoBeHb y,ZLOBJIeTBopeHO}/IOCTI/I KauyeCTBOM YCIIYT,
. . . . b
yeayra Ouenp | Cxopee | Cxopee 4'11(3(;1;(})15 3aTpyaHAI0CH
XOpOUIO | XOPOILO | IUIOXO OTBETUTb
Bcero 5 5 - - - 10 100,0
Enpaunckunit MOI] - 23 3 1 - - - 4 100,0
dumuan COTBY M®I] ’
43 2 4 - - - 6 100,0
Bcero 5 5 - - - 10 100,0
KapI[I)IMOBCKI/Iﬁ Mq)]_l - 15 2 4 _ _ . 6 100,0
¢bunuan COI'bY MOI]
18 1 3 - - - 4 100,0
23 - 3 - - - 3 100,0
Bcero 3 10 - - - 13 100,0
Kpacuunckuit MOI] - 8 4 1 - - - 5 100,0
dumman COI'BY M®I] '
23 2 3 - - - 5 100,0
40 - 4 1 - - 5 80,0
Bcero 6 8 1 - - 15 93,3
3 - 2 - - - 2 100,0
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MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 c Beero YpoBeHb yI0BIETBOPEHHOCTH KAY€CTBOM YCIIYT,
yCIIyTH ' ' ' 4. Oyenn ' %
Ouenp | Cxopee | Cxopee L10X0 3aTpyaHAI0CH
XOpOILIO | XOPOWIO | TUIOXO OTBETUTH
MoHacTBIPIIMHCKUH 14 . 4 - - - 4 100,0
MO®I] - punman ’
COTBY M®IL 15 2 2 . . . 4 100,0
23 - 4 1 - - ) 80,0
Bcero 2 12 1 - - 15 93,3
ITounaKOBCKUI MCDL[ - 1 1 _ _ _ _ 1 100.0
¢bunuan COI'bY MOI]
4 2 - - - - 2 100,0
14 2 - - - - 2 100,0
18 2 1 - - - 3 100,0
21 3 1 - - - 4 100,0
40 2 1 - - 1 4 75,0
50 2 1 1 - - 4 75,0
Bcero 14 4 1 - 1 20 90,0
7 6 3 - - - 9 100,0
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Mecto okazaHus
rOCy/1apCTBEHHOM
(MyHULIMTTAJTBHOM )

yCIIYTH

3aanenpoBckuit MOI] -
¢unmuan COI'bY MOI]
B I.CMoJieHCKe

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

A TocyAapcTecHoll (yHMIMMATEHOR) yomyrit VYpOBEHB YOBJIETBOPEHHOCTH Ka4E€CTBOM YCIYT,
e L 2 3 4. Ouenp > Beero %
Ouenp | Cxopee | Cxopee L10X0 3aTpyaHAI0CH
XOPOIIIO | XOPOLIO | IUIOXO OTBETHUTh
11 6 3 - - - 9 100,0
16 - 10 - - - 10 100,0
18 8 4 - - - 12 100,0
21 5 4 - - 2 11 82,0
22 3 7 1 - - 11 90,9
23 2 5 - - - 7 100,0
24 4 6 - - - 10 100,0
27 - 1 - - - 1 100,0
31 6 3 - - - 9 100,0
36 4 4 - - - 8 100,0
40 7 3 - - - 10 100,0
43 4 6 - - - 10 100,0
48 5 9 - - - 14 100,0
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MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 c Beero YpoBeHb yI0BIETBOPEHHOCTH KAY€CTBOM YCIIYT,
yCIIyTH ' ' ' 4. Ouenp ' %
Ouenp | Cxopee | Cxopee L10X0 3aTpyaHAI0CH
XOpOILIO | XOPOWIO | TUIOXO OTBETUTH
50 4 6 - - - 10 100,0
Bcero 64 74 1 - 2 141 97,9
[Tpombinienubiit MOIL] 6 2 5 1 _ _ 8 87,5
- ¢puman COI'bBY
M®LL 8 7 13 . . . 20 100,0
B I.CMoJieHCKe
9 4 3 1 - - 8 87,5
14 6 9 - - - 15 100,0
15 4 6 - - - 10 100,0
16 6 1 - - - 7 100,0
18 8 2 - - - 10 100,0
20 3 5 - - - 8 100,0
22 3 10 - - - 13 100,0
23 5 8 - - - 13 100,0
29 9 2 - - - 11 100,0
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MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 c Beero YpoBeHb yI0BIETBOPEHHOCTH KAY€CTBOM YCIIYT,
yCIIyTH ' ' ' 4. Oyenn ' %
Ouenp | Cxopee | Cxopee L10X0 3aTpyaHAI0CH
XOpOUIO | XOPOILO | IUIOXO OTBETUTb
43 4 10 - - - 14 100,0
44 5 7 1 - - 13 92,3
45 3 7 - - - 10 100,0
50 2 4 1 - - 7 85,7
Bcero 71 92 4 - - 167 97,6
JlennHCKHit MCDL[ - 2 5 4 _ _ _ 9 100.0
duman COI'BY M®I] ’
B I. CMoJIeHCKe 6 4 6 1 _ _ 11 91,0
9 5 3 - - - 8 100,0
15 9 10 - - - 19 100,0
18 6 17 - - - 23 100,0
21 8 12 - - - 20 100,0
22 9 2 - - - 11 100,0
23 2 2 - - 1 5 80,0




118

MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 c Beero YpoBeHb yI0BIETBOPEHHOCTH KAY€CTBOM YCIIYT,
yCIIyTH o ' ' ' 4. Ouenp ' %
yenb | Ckxopee | Ckopee L10X0 3aTpyAHSIOCH
XOpOILIO | XOPOWIO | TUIOXO OTBETUTH
33 2 1 - - - 3 100,0
43 3 7 - - - 10 100,0
44 1 5 1 - - 6 83,3
45 1 5 - - - 6 100,0
50 5 5 1 - - 11 91,0
Bcero 60 77 4 1 142 97,2
PocnaBabckui MCDH - 2 1 1 _ _ _ 2 100.0
duman COI'BY M®I] ’
8 1 - - - - 1 100,0
15 2 3 - - - 5 100,,0
18 1 2 - - - 3 100,0
20 1 - - - - 1 100,0
33 - 2 - - - 2 100,0
Bcero 6 8 - - - 14 100,0
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MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 c Beero YpoBeHb yI0BIETBOPEHHOCTH KAY€CTBOM YCIIYT,
yCIIyTH ' ' ' 4. Oyenn ' %
Ouenp | Cxopee | Cxopee L10X0 3aTpyaHAI0CH
XOpOILIO | XOPOWIO | TUIOXO OTBETUTH
Pynastackuit MOI] - 1 1 . - - - 1 100,0
dumuan COIBY M®I] ’
7 - 1 - - - 1 100,0
14 1 1 - - - 2 100,00
16 - 1 2 - - 3 33,3
21 1 2 - - - 3 100,0
22 2 - - - - 2 100,0
33 1 - - - - 1 100,0
34 - 1 - - - 1 100,0
35 1 - - - - 1 100,0
36 1 - - - - 1 100,0
40 1 - - 1 - 2 50,0
52 1 - 1 - - 2 50,0
Bcero 10 6 3 1 - 20 80,0
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MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 c Beero YpoBeHb yI0BIETBOPEHHOCTH KAY€CTBOM YCIIYT,
yCIIyTH ' ' ' 4. Ouenp ' %
Ouenp | Cxopee | Cxopee L10X0 3aTpyaHAI0CH
XOpOILIO | XOPOWIO | TUIOXO OTBETUTH
Ca(bOHOBCKI/Iﬁ MCDL[ - 18 1 3 _ _ _ 4 100.0
dumran COIBY M®I] ’
21 2 3 - - - 5 100,0
23 1 2 - - - 3 100,0
33 - 1 - - - 1 100,0
41 - 3 - - - 3 100,0
50 4 1 - - - 5) 100,0
Bcero 8 13 - - - 21 100,0
CMoJIeHCKUH MCD]_I 1 _ 1 _ _ _ 1 100.0
dumman COI'BY M®I] '
9 2 4 - - - 6 100,0
14 2 1 - - - 3 100,0
15 2 4 - - - 6 100,0
21 2 3 - - - 5 100,0
Bcero 8 13 - - 21 100,0
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MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 c Beero YpoBeHb yI0BIETBOPEHHOCTH KAY€CTBOM YCIIYT,
yCIIyTH ' ' ' 4. Oyenn ' %
Ouenp | Cxopee | Cxopee L10X0 3aTpyaHAI0CH
XOpOUIO | XOPOILO | IUIOXO OTBETUTb
Hlymstuckuit ML - 1 1 - - - - 1 100,0
dumran COIBY M®I] ’

2 1 - - - - 1 100,0

11 - 1 - - - 1 100,0

14 1 - - - - 1 100,0

16 1 1 - - - 2 100,0

18 4 2 - - - 6 100,0

20 - 3 - - - 3 100,0

21 1 1 - - - 2 100,0

22 1 1 - - - 2 100,0

50 - 1 - - - 1 100,0

Bcero 10 10 - - - 20 100,0

SApuesckuit MOPI] - 4 3 . - - - 3 100,0

¢unmnan COI'bY M®II)

8 2 3 - - - 5 100,0
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MecTo oKkazaHusa

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHHLIMTIAIBHOM) yCITyTH 1 5 3 c Beero VY pOBEHB YIOBJIETBOPEHHOCTH KA4E€CTBOM YCIIYT,
ycrmyru ' ' ' 4. Oyenn ' %
Ouenp | Cxopee | Cxopee L10X0 3aTpyaHAI0CH
XOpOUIO | XOPOILO | IUIOXO OTBETUTb

18 2 2 - - - 4 100,0

19 1 1 - - - 2 100,0

21 1 4 - - - 5 100,0

43 - 4 - - - 4 100,0

Bcero 9 14 - - - 23 100,0

B nexom o 1 4 2 - - - 6 100,0

CMmoneHckoi obnacTu

2 7 7 - - - 14 100,0

3 - 2 - - - 2 100,0

4 5 - - - - 5 100,0

6 6 11 2 19 89,4

7 7 4 11 100,0

8 23 28 - - - 51 100,0

9 14 12 1 - - 27 100,0
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Mecto okazanus Kak Bpl o11cHMBaeTe KaueCcTBO NIPEAOCTaBICHUS JaHHOU

rOCy/1apCTBEHHOM U/l rOCyJapCTBEHHOM (MYHULIMTIAIIBHON) yCcIyru?

(MyHMLUTIAJIBHOM) yCITyTH 1 5 3 5 Beero YpoBeHb ynOBneTBopeH;)ocm KauyeCTBOM YCIIYT,

yeryr Ouenp | Cxopee | Cxopee 4'11(3(;1;(})15 3aTpyAHSIOCH
XOpOUIO | XOPOILO | IUIOXO OTBETUTb

10 - 1 - - 2 3 33,3
11 7 6 - - - 13 100,0
12 - 1 - - - 1 100,0
14 20 14 - - - 34 100,0
15 27 31 - - - 58 100,0
16 - 14 - - - 14 100,0
18 36 44 - - - 80 100,0
21 29 47 1 - 2 79 96,2
22 19 22 1 - - 42 97,7
23 17 39 1 - 1 58 96,5
24 4 6 - - - 6 100,0
27 2 4 - - - 4 100,0
28 - 1 - - - 1 100,0
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Mecto okazaHus
roCyJapCTBEHHON
(MyHULIMTTAJTBHOM )

yCIIYTH

Kaxk BrI o1ieHuBaeTe KauecTBO MPEAOCTABICHUS JAHHOMN

e TOCYAAPOTRCHHOR (MyHMIMTIATLHOR) yoyri? VYpOBEHB YOBJIETBOPEHHOCTH Ka4E€CTBOM YCIYT,
e L 2. 3 4. OueHb > Beero %
Ouenp | Cxopee | Cxopee L10X0 3aTpyAHSIOCH
XOPOIIIO | XOPOLIO | IUIOXO OTBETHUTh
29 9 2 - - - 11 100,0
31 6 3 - - - 9 100,0
32 1 - - - - 1 100,0
33 4 4 - - - 8 100,0
34 1 1 - - - 2 100,0
35 2 - - - - 2 100,0
36 6 4 - - - 10 100,0
40 11 8 1 1 1 22 86,3
41 - 3 - - - 3 100,0
43 13 33 - - - 46 100,0
44 12 14 2 - - 28 92,8
45 4 11 1 - - 16 93,8
48 5 9 - - - 14 100,0
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Mecto oka3zaHus Kax Bbl onieHMBaeTe kauecTBO MPEIOCTAaBIECHUS TAaHHON
roCyJapCTBEHHON U/l rocy/1apCcTBEHHON (MyHULIUIIATBHOMN) YCIIyTH?
(MyHUIMIIAIBHON) yCITyTH 1 ) 3 c Beero YpoBeHb y10BIETBOPEHHOCTH Ka4ECTBOM YCIYT,
yeayra Ouenp | Cxopee | Cxopee 4;3:;(};5 3aTpyaHAI0CH
XOpOUIO | XOPOILO | IUIOXO OTBETUTb
50 19 21 4 - - 44 91,0
o1 - 1 - - - 1 100,0
Bcero 335 420 14 2 4 775 97,5

B paspeze ¢umuano COI'BY MOI] na tepputopuun CMOIEHCKON 007acTH YpOBEHb YIAOBJIETBOPEHHOCTH KadeCTBOM

IPEIOCTaBIEHUS IPAKJaHaM TOCYAapCTBEHHOW MJIM MYHHIIMIIAJIbHOM yciyTH coctaBui 97,5 % (pucynok 17).
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B neom no CmorneHckoit obmactu 97.5
Apuesckuit MOL] - puman COI'BY MOI] 100.0
Mymsackuit MOL] - punman COI'BY MOI] 100.0
Cwmonenckuit M®I] - punuan COI'BY MOI] 100.0
Cadonosckuit MOL] - puman COI'BY MOI] 100.0
Pynusuckuit MOLI - punman COI'BY MOLI) 80.0
Pocnasnsckuit M®L] - puman COI'BY MOI] 100.0
[pomsimnennsiid ML - punman COI'BY M®L] B r. CMmoneHcke 97.9
Jlenunckuit M®I] - puman COI'BY M®I] B r. CmosnieHCKe 97.2
3anuenposckuit MOPI] - ¢punmmnan COI'BY M®I] B r. CmoneHcke 97.9
[Mounnkosckuit MOI] - punuan COI'BY MOI] 90.0
MomnacteipruHckuit MOL] - puman COI'BY MOI] 93.3
Kpacuunckuit MOL] - pununan COI'BY MPL] 93.3
Kapasmvosckuit ML - ¢pumman COI'BY MOIL] 100.0
Enpnunckuit MOLI - punman COI'BY MOL] 100.0
HyxosmuHcknit ML - punmnan COI'BY MOI] 100.0
Hoporooyxckuit M®I] - punan COI'BY M®DI] 100.0
Hecunoropckuit MOI] - punmman COI'BY M®I] 95.0
Hemunosckuit MOI] - dpunmuan COI'BY MOI] 100.0
Iarapunckuiit MO - punman COI'BY MOL] 100.0
Bszemckuit MOL] - punman COI'BY MOIL] 96.0
Bemmxkckuit MOL] - pumman COT'BY MOI] 100.0
0.0 20.0 40.0 60.0 80.0 100.0

¥ YpoBeHb YIOBJIETBOPEHHOCTH Ka4€CTBOM YCIYT, %

Pucynoxk 17 — Onenka kauecTBa NpeoCTaBICHUS TPaXkJaaHaM rOCyJapCTBEHHON I MyHUIIMIIAJIBHOM YCIYTH B pe3yJibTare

oOpatuenus yepes pununansl COI'BY MO®I] na teppuropun CMoneHckoi o0iactu

120.0
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CBeneHus O JOCTYMHOCTH TOJY4YeHHs HHGOpPMANUKM O TOPSAKE TMPEAOCTaBICHHUS TpakJaHaM TOCYIapCTBEHHOW WIIU
MYHUIIUIIAJIFHON yCIyTH B pe3yibTare oopamienus yepes gunuansl COI'BY ML npencrasiens! B Tabmuie 29.
Tabmuma 29 - Onenka TOCTYIHOCTH MOJIYYEHHUs] HH(OpMALMK O NOPSAIKE MPETOCTABICHUS TpakJaHaM rocydapCTBEHHON MM

MYHUIIUIIAJIBLHON YCIYTH B pe3yibTare obpaiienus yepes punuanst COI'BY M®IL] B pa3pe3e MyHUIIMTAIBHBIX 00pa30BaHHiA

MecTto oka3zaHus I Kak BwI orieHHBacTE JOCTYITHOCTH TOTyYEHUST HHPOPMAITUU YpoBeHb
FocyﬂapCTBeHHOﬁ (0] nopsmKe Hpe,I[OCTaBJ'IeHI/ISI ﬂaHHOﬁ YCJ'IyTI/I? B YZIOBJIeTBOpCHHOCTI/I
o YCIyTH cero
(MyHUUMIIANEHOM) yCIyrn 1.Ouenp | 2.Ckopee |3.Ckopee | 4.Ouenn 5. 3aTpyaHsIOCh Ka4eCcTBOM yCJIyT,
XOpOIHO XOpOIHO TIJIOXO TTJI0XO OTBCTUTDH %
Bemmxckuiit MOI] - 3 1 . - - - 1 100,0
¢wiman COI'BY MOI]
9 1 - - - - 1 100,0
11 1 - - - - 1 100,0
15 ; 1 ) - - 1 100,0
16 2 - ) - - 2 100,0
21 _ 1 ) ] ; 1 100,0
22 1 - ) - - 1 100,0
23 2 - ) - - 2 100,0
30 1 - ) - - 1 100,0
33 ; 1 ) - - 1 100,0
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MCCTO OKa3aHHusi I/U_I KaK BBI OLICHHUBACTC I[OCTYHHOCTB HOJ'IyLIeHI/ISI I/IH(l)OpMaHI/II/I ypOBeHL
roCyZapCTBEHHON 0 MOPsIZIKE MIPEIOCTABICHUS JaHHON yCIyru? B y/IOBJIETBOPEHHOCTH
N YCIIYTH Cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOpOIIO XOpOIIO IUIOXO IUIOXO OTBETUTH %

50 2 - ) - - 2
Bcero 11 3 ) - - 14 100,0
Bszemckuit MOI] - 4 1 . ) - - 1 100,0

¢umman COI'BY MOI]

8 2 2 ) - - 4 100,0
9 _ 2 ) ] ; 2 100,0
11 1 - ) 1 - 2 50,0
15 1 - ) - - 1 100,0
16 1 1 ) - - 2 100,0
18 2 1 ) 1 - 4 75,0
21 1 - ) - - 1 100,0
22 ; 1 ) - - 1 100,0
27 ; 1 ) - - 1 100,0
36 2 - ) - - 2 100,0
40 1 1 ) - - 2 100,0
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Mecto oka3zaHus

un Kax BbI onieHMBaeTe J0CTYITHOCTh MOJYYCHHS HHGOPMAITIH YpoBeHb
roCyZapCTBEHHON 0 MOPsIZIKE MIPEIOCTABICHUS JaHHON yCIyru? B Y/IOBIETBOPEHHOCTH
N YCIIYTH Cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOpOIIO XOpOIIO IUIOXO IUIOXO OTBETUTH %
43 1 - ) - - 1 100,0
50 1 - ) - - 1 100,0
Beero 14 9 ) 2 - 25 92,0
TCarapunckuit MOI] - 4 - - i 1 - 1 0
¢uman COI'BY MOI]
: . ] - ) ] 1 100,0
8 ; 1 ) - - 1 100,0
11 2 - ) - - 2 100,0
15 1 - ) - - 1 100,0
16 ] 1 ) ; - 1 100,0
21 ] 3 ) ; - 3 100,0
22 - - ) 1 - 1 0
23 ; 1 ) - - 1 100,0
24 1 - ) - - 1 100,0
31 ] 1 ) ; - 1 100,0
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Mecto oka3zaHus

un Kax BbI onieHMBaeTe J0CTYITHOCTh MOJYYCHHS HHGOPMAITIH YpoBeHb
roCyZapCTBEHHON 0 MOPsIZIKE MIPEIOCTABICHUS JaHHON yCIyru? B y/IOBJIETBOPEHHOCTH
. yCIyTd cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOpOH_IO XOpOH_IO I1JIOXO IIJIOXO OTBCTHUTH %
32 1 1 ) - - 2 100,0
40 - 1 ) - - 1 100,0
41 ; 1 ) - - 1 100,0
Bcero 6 10 ) 2 - 18 88,8
11 1 - ) - - 1 100,0
HemupoBckuiit MOI] -
dumman COI'BY M®I] 13 - 1 ) - - 1 100,0
14 ; 1 ) - - 1 100,0
15 - 1 ) - - 1 100,0
16 _ 1 ) ] ; 1 100,0
21 _ 2 ) ] ; 2 100,0
22 ; 1 ) - - 1 100,0
30 - - ) 1 - 1 0
31 1 1 ) - - 2 100,0
32 1 - ) - - 1 100,0
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Mecto oka3zaHus

Kak Brl onieHHBaeTe JOCTYMHOCTD HONyYeHUs HHOOPMALUK YpoBeHb
roCyIapCTBEHHON A 0 TOPsA/IKE MPENOCTABICHUS JAHHOMN yCiryru? B YOBIIETBOPEHHOCTH
. yCIyTu cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,

XOPOIIIO XOpOIIO | IIOXO IUI0XO OTBETUTH %
33 1 - ) - - 1 100,0
36 1 - ) - - 1 100,0
48 ; 1 ) - - 1 100,0
50 1 - ) - - 1 100,0
Bcero 6 9 ) 1 - 16 93,8
Hecnoropckuit MOI] - 7 . 1 - - - 1 100,0

¢uman COI'BY MOI]

3 ] 1 - ] ; 1 100,0
11 - 1 } - - 1 100,0
15 - 1 } - - 1 100,0
16 - 1 - - - 1 100,0
18 2 - ) - - 2 100,0
20 - 1 B - - 1 100,0
21 1 - i - - - 100,0

22 - - ) 1 - 1 0
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Mecto oka3zaHus

I Kak Bbl olleHHBaeTe JOCTYMHOCTh HOMydeHUs MH(YOPMALUK YpoBeHb
roCy1apCTBEHHOM 0 MOPSIIKE NPETOCTABJIEHHS JaHHOK YCIIyTH? B YIOBJIETBOPEHHOCTH
. yCIIyTH cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOPOILO XOpOIIO | IIOXO IJIOXO OTBETUTH %
23 1 - ) - - 1 100,0
31 1 1 ) - - 2 100,0
36 - 1 } - - 1 100,0
10 ] 1 - i i 1 100,0
44 1 . 1 - - 2 50,0
50 2 - ) - - 2 100,0
52 - 1 ) - - 1 100,0
Bcero 8 10 1 1 . 20 90,0
Hoporooyxckuit MOI] - 1 . 1 - - - 1 100,0
¢wman COI'BY MOI]

5 i 5 : i i 2 100,0
4 i 1 - i i 1 100,0
6 2 3 ) - - 5 100,0
8 1 - ) - - 1 100,0
11 - 1 ) - - 1 100,0
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MecTto oka3zaHus
roCyJ1apCTBEHHOM
(MyHHITUTIATBHOM ) YCITYTH

o O mopaee npeoc antenns st omyrns LA

yeRH 1.Ouenp | 2.Cxopee | 3.Ckopee | 4.OueHpb 5. 3aTpyaHsoch Beero yia‘leCTBOEI yCIyT,
XOpOILIO XOpOIIO | IIOXO II0X0 OTBETHTH %

12 1 - ) - - 1 100,0

18 1 2 ) - - 3 100,0

20 1 - ) - - 1 100,0

21 1 1 ) - - 2 100,0

22 - - ) 1 - 1 0

23 - 2 ) - - 2 100,0

29 - 1 ) - - 1 100,0

30 - 1 ) - - 1 100,0

40 - 1 ) - - 1 100,0

41 1 - ) - - 1 100,0

43 1 1 ) - - 2 100,0

45 - 1 ) - - 1 100,0

48 - 2 ) - - 2 100,0
Bcero 9 20 1 - 30 97,0
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MecTo oka3zaHus un Kak BrI orieHMBaeTe JOCTYITHOCTD HOJYyYEHUST HHPOPMAIUU VpoBeHb
roCyJapCTBEHHOMN 0 MOPSJKE MPEIOCTABICHHUS JaHHOU YCITyTru? B VIIOBIETBOPEHHOCTH
o yCIIyTH cero
(MyHUUMIIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOpOIIIO XOpOIIIO ILUIOXO IIJI0OXO OTBETHUTH %

HyxoBmuHckuit M®I] - 6 1 . - - - 1 100,0
¢umman COI'BY MOI]

8 1 - ) - - 1 100,0

15 - 1 } - - 1 100,0

29 2 1 ) - - 3 100,0

31 - 1 - - - 1 100,0

43 - 2 } - - 2 100,0

45 1 - ) - - 1 100,0

Bcero 5 5 - - 10 100,0

Enpaunckuit M®PI] - 2 ; 1 - - - 1 100,0
¢mman COI'bBY MOI]

9 1 - ) ) i 1 100,0

11 - 1 ) ) ) 1 100,0

15 - 2 ) ) ) 2 100,0

21 - 1 ) ) ) 1 100,0

22 1 - ) ) ) 1 100,0




135

Mecto oka3zaHus

I Kax BbI onieHMBaeTe J0CTYITHOCTh MOJYYCHHS HHGOPMAITIH VpoBeHb
roCyZapCTBEHHON 0 MOPsIZIKE MIPEIOCTABICHUS JaHHON yCIyru? B YIOBIETBOPEHHOCTH
o YCIIyT! cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOPOIIIO XOPOIIIO IJ10X0 IUI0XO0 OTBETUTH %
23 - 1 ) ) ) 1 100,0
43 - 1 ) ) ) 1 100,0
50 - 1 ) ) ) 1 100,0
Bcero 2 8 - - 10 100,0
KapnpimoBckuit M®I] - 2 1 . - - - 1 100,0
¢umman COI'BY MOI]

. 1 ] - _ ] 1 100,0
8 ] 1 - ; - 1 100,0
14 1 - ) ) ) 1 100,0
16 - 1 ) ) ) 1 100,0
18 1 - ) ) ) 1 100,0
21 - 1 ) ) ) 1 100,0
22 - 1 ) ) ) 1 100,0
23 1 - ) ) ) 1 100,0
27 - 1 ) ) ) 1 100,0
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Mecto oka3zaHus I/U_I Kaxk Brl OIICHUBACTC JOCTYITHOCTD IMOJIYUCHUA I/IH(l)OpMaHI/II/I ypOBeHL
roCyZapCTBEHHON 0 MOPsIZIKE MIPEIOCTABICHUS JaHHON yCIyru? B YIOBIETBOPEHHOCTH
o yCIyru cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOPOIIIO XOPOIIIO IJ10X0 IUI0XO0 OTBETUTH %
31 - 1 ) ) ) 1 100,0
36 1 - ) ) ) 1 100,0
50 - 1 ) ) ) 1 100,0
Bcero 6 7 ) - - 13 100,0
Kpacuunckuit MOI] - 1 . - - 1 - 1 0
¢umman COI'BY MOI]
11 - 1 } - - 1 100,0
14 - 1 - - - 1 100,0
15 - 1 } - - 1 100,0
18 1 1 ) ) ) 2 100,0
21 - 1 ) ) ) 1 100,0
23 - 1 ) ) ) 1 100,0
29 2 - ) ) ) 2 100,0
33 - 1 ) ) ) 1 100,0
41 - 1 i i ) 1 100,0
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Mecto oka3zaHus

un Kak BbI o1ieHrBaeTe JOCTYIHOCT NOIY4YEeHUs HHPOPMALUU YpoBeHb
roCyZapCTBEHHON 0 MOPsIZIKE MIPEIOCTABICHUS JaHHON yCIyru? B YIOBJIETBOPEHHOCTH
i yoayru cero
(MyRULIUNATEHOM) yCyTh 1.Ouenp | 2.Cxopee | 3.Ckopee | 4.OueHpb 5. 3aTpyaHsA0CH Ka4CCTBOM yCIIyT,
XOPOUIO XOpOIIO | TIOXO TI0XO OTBETHUTH %
43 1 - ) ) ! 2 50,0
44 - 1 ) ) ) 1 100,0
Bcero 4 10 1 - 15 93,3
4 1 - ) - - 1 100,0
MomnacteipmuHckuiit MOL]
- ¢pmman COI'BY M®IL] 8 1 1 - - - 2 100,0
10 1 - ) - - 1 100,0
11 2 . 1 . . 3 66,7
1 - - -
15 - 1 100,0
16 1 ) ) ) ) 1 100,0
18 1 ) ) ) ) 1 100,0
21 - 2 ) ) ) 2 100,0
1 - - -

23 - 1 100,0
30 1 - ) - - 1 100,0
50 1 - ) - - 1 100,0
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Mecto oka3zaHus

I Kax BbI onieHMBaeTe J0CTYITHOCTh MOJYYCHHS HHGOPMAITIH YpoBeHb
roCyZapCTBEHHON 0 MOPsIZIKE MIPEIOCTABICHUS JaHHON yCIyru? B yI0BJIETBOPEHHOCTH
. YCIIyT! CETOo
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOpOLIO XOpOLIOo IUI0XO ILUIOXO OTBETUTH %
Beero 9 5 1 - - 15 93,3
ITounakoBckuit M®I] - 3 1 - - - - 1 100,0
¢uman COI'BY MOI]
4 ] 1 - ; - 1 100,0
: i ] - _ ] 1 100,0
8 ) _ ) - ) 2 100,0
11 2 - ) ) ) 2 100,0
12 1 - ) ) ) 1 100,0
13 1 - ) ) ) 1 100,0
14 1 - ) ) ) 1 100,0
16 - 1 ) ) ) 1 100,0
18 - - 1 ) ) 1 0
1 - - -
23 1 2 100,0
27 - ) L ) ) 1 0
43 i 2 - ] ] 2 100,0
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Mecto oka3zaHus

I Kak Bbl olleHHBaeTe JOCTYMHOCTh HOMydeHUs MH(YOPMALUK YpoBeHb
roCy1apCTBEHHOM 0 MOPSAZIKE IPETOCTABICHHS JAHHOM YCIyTH? B VIOBJIETBOPEHHOCTH
. YCIYTH cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOpOLIO XOpOLIO | MIOXO II0XO OTBETUTH %
44 . ] ! ] ' 1 0
1 - - -
50 - 1 100,0
1 - - -
52 - 1 100,0
Beero 10 7 3 - - 20 85,0
3agnenposckuii MOI] - 1 1 2 1 . - 4 75,0
¢umman COI'BY M®I] B
r. CMosieHCKe 2 1 1 - . - 2 100,0
1 - - -
4 1 2 100,0
6 1 ) ) ) ) 1 100,0
; ] 4 - - - 4 100,0
. ) 5 § § i , 100,0
9 1 3 - - - 4 100,0
1 A 4 - - - 8 100,0
12 ] 1 - - - . 100,0
14 c 3 - - - 8 100,0
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MecTto oka3zaHus
roCyJ1apCTBEHHOM
(MyHHITUTIATBHOM ) YCITYTH

o O mopaee npeoc antenns st omyrns LA
yeRH 1.Ouenp | 2.Cxopee | 3.Ckopee | 4.OueHpb 5. 3aTpyaHsoch Beero yia‘leCTBOEI yCIyT,
XOPOIIO XOpOLIO | TLIOXO LTI0XO OTBETHTH %
15 5 4 L ' : 10 9,0
16 5 2 - - - A 100,0
18 5 9 - - - 14 100,0
19 ] 1 - - - ! 100,0
20 3 1 - - - 4 100,0
21 5 2 - - - . 100,0
22 3 1 L ' 1 6 66,7
23 3 4 - - - . 100,0
24 1 5 - - - 6 100,0
27 1 1 - - - 5 100,0
31 ] 1 - - - . 100,0
33 1 - - - - ! 100,0
32 ] 1 - - - 1 100,0
36 1 1 - - - 5 100,0
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Mecto oka3zaHus

Kaxk Bbl oLieHHBaeTe J0CTYITHOCTD T0JTydeHns HHOpMAaLUn VpoBeHs
roCcy1apCTBEHHOM A 0 MOpSZIKE TIPETOCTABICHUS JAHHOH yCITyTH? B VIOBIETBOPEHHOCTH
y yCIyru cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOPOILO XOpOLIO | TLIOXO TIJI0XO OTBETUTH %
40 1 3 ' : : A 100,0
11 4 2 ' : : 5 100,0
43 2 ] 2 - - 4 50,0
44 4 L ' : : c 100,0
45 1 1 ' : : ) 100,0
47 1 1 - - - 5 100,0
48 2 1 ' : : 2 100,0
50 4 2 1 ) ) 7 8.1
51 1 - - - - 1 100,0
Bcero 65 69 6 - 1 141 9.0
Jlennnckuit MOI] - 1 3 3 - - - 6 100,0
bwmian COTBY ML
r. CMosIeHCKe 2 3 1 - . - 4 100,0
3 i 1 - - - . 100,0
A ’ 5 - : - . 100,0
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MecTto oka3zaHus
roCyJ1apCTBEHHOM
(MyHHITUTIATBHOM ) YCITYTH

o O opmtke npenocrassen ot semy? sonerty
yeRH 1.Ouenp | 2.Cxopee | 3.Ckopee | 4.OueHpb 5. 3aTpyaHsoch Beero yia‘leCTBOEI yCIyT,
XOPOIIO XOpOLIO | TLIOXO LTI0XO OTBETHTH %
6 1 1 - - - 5 100,0
8 2 6 - - - 8 100,0
9 2 4 - - - 5 100,0
11 4 1 l - - 5 100,0
14 5 3 ) - - 8 100,0
15 4 4 } } - 8 100,0
16 . 1 - - - 1 100,0
18 6 6 i ) - 12 100,0
19 . 1 - - - 1 100,0
20 . 1 - - - 1 100,0
21 5 10 ] ] ] 15 100,0
22 1 - ) } - 1 100,0
23 5 2 : : - ; 100,0
24 i 1 - - - . 100,0
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MecTto oka3zaHus
roCyJ1apCTBEHHOM
(MyHHITUTIATBHOM ) YCITYTH

1 o mpenocxanmonma ot yemgmy | ponems
yeRH 1.Ouenp | 2.Cxopee | 3.Ckopee | 4.OueHpb 5. 3aTpyaHsoch Beero yia‘leCTBOEI yCIyT,
XOPOIIO XOpOLIO | TLIOXO LTI0XO OTBETHTH %
o5 1 - - - - 1 100,0
27 1 - - - - 5 100,0
o8 1 - - - - ! 100,0
30 1 1 - - - 5 100,0
30 1 - - - - 1 100,0
33 ] 1 - - - ! 100,0
36 1 1 - - - 5 100,0
40 3 3 - - - 6 100,0
a1 ] 3 - - - 3 100,0
43 3 3 L : : ; 85,7
44 4 3 - - - 7 100,0
45 1 1 - - - 5 100,0
48 5 1 - - - 3 100,0
50 5 ° L ' : 1 91,7




144

MecTo oka3anus Kak BrI onienrBaete JOCTYMHOCTh OTy4eHUsI THPOpMAIUU VpoBeHb
FOC}’Z[apCTBeHHOﬁ HJ—I O MMOPAAKE NPCAOCTABIICHUSA Z[aHHOﬁ yCJIyFI/I? B YJIOBJIIETBOPEHHOCTH
. YCIYTH cero
(MyHUUMIIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOPOUIO XOpOIIO | TIOXO JI0XO0 OTBETHUTH %
57 _ 1 - - - 1 100,0
Beero 67 3 2 ) ) 142 98,6
ITpomsbinenssiii MOI] - 1 2 2 ) - - 4 100,0
¢unmnan COI'BY MOI] B
r. CMoJIeHCKe 2 4 1 ; . - 5 100,0
3 ] L - ] ] 1 100,0
4 ) L - ] ] 3 100,0
1
6 1 3 - - 5 80,0
; 4 5 - ] ) 6 100,0
g ) 5 - ] ) 4 100,0
1
9 2 4 - 1 8 75,0
1
11 6 3 - - 10 90,0
14 3 3 ) - - 6 100,0
1
15 5 - - - 6 83,3
16 4 4 ) - - 8 100,0
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MecTto oka3zaHus
roCyJ1apCTBEHHOM
(MyHHITUTIATBHOM ) YCITYTH

o O opmtke npenocrassen ot semy? sonerty
yeRH 1.Ouenp | 2.Cxopee | 3.Ckopee | 4.OueHpb 5. 3aTpyaHsoch Beero yia‘leCTBOEI yCIyT,
XOpOILIO XOpOIIO | IIOXO II0X0 OTBETHTH %
17 14 20 ) - 3 37 91,9
18 6 4 ) - 1 11 91,0
20 2 - ) - - 2 100,0
21 4 11 ) - - 15 100,0
22 - 4 3 - 1 8 50,0
23 3 4 1 - - 8 87,5
27 1 1 ) - - 2 100,0
29 1 - ) - - 1 100,0
31 3 3 ” ] ] 6 100,0
32 5 1 - ) ) 3 100,0
33 1 - ; ; ) 1 100,0
34 1 1 ] . i 2 100,0
36 ] 9 - ) ] 5 100,0
40 1 1 ) 1 3 66,7
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Mecto oka3zaHus

nn Kaxk BbI o1ieHrBaeTe 10CTYIMHOCTD MOIYYCHUSI HHPOPMAIHH YpoBeHb
rOCy/IapCTBEHHOM 0 TIOPSI/IKE TPEIOCTABICHUS JTAHHOH yCIryru? B VIOBJIETBOPEHHOCTH
N YCIIyTH cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOPOIIO XOpOIIO | [IOXO IUIOXO OTBETHTH %
41 - 1 ) - 1 100,0
43 2 7 ) - - 9 100,0
44 2 2 ) - - 4 100.0
45 4 ] - ] ] 4 100,0
47 L ] - ] ] 1 100,0
18 ] 1 - ] ] 1 100,0
1
50 3 6 - - 10 90,0
52 4 - ) - - 4 100,0
Bcero 77 75 d 1 5 167 91,0
Pocnasnbsckuiit M®I] - 1 1 1 - - 2 100,0
¢umuan COI'bY MOI]

16 - 1 } - - 1 100,0
21 - 1 B - - 1 100,0
23 1 - ) - - 1 100,0
27 1 ) ) ) ) 1 100,0
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Mecto oka3zaHus

I Kax BbI olieHHBa€eTe JOCTYIHOCTD MMOIYYEHHsT HHPOPMAIIUH YpoBeHb
roCyIapCTBEHHON 0 TOPsA/IKE MPENOCTABICHUS JAHHOMN yCiryru? B YIOBJIETBOPEHHOCTH
. yCIyTu cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOPOIIIO XOpOLIO | IJIOXO IUI0XO OTBETUTH %
31 i 1 ) ] ] 1 100,0
36 1 ) ) ) ) 1 100,0
1 - - -
40 1 2 100,0
45 1 ) ) ) ) 1 100,0
48 1 - - - - 1 100,0
50 2 - ) - - 2 100,0
Bcero 9 5 - - 14 100,0
Pynasackuit MOI] - 1 1 . - - - 1 100,0
¢mman COI'BY MOI]
4 - 1 - - - 1 100,0
7 1 i i i i 1 100,0
1 - - -
8 1 2 100,0
9 1 i i i i 1 100,0
11 1 ) ) ) ) 1 100,0
14 - ) ) ) 1 1 0
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Mecto oka3zaHus

I Kak Bbl olleHHBaeTe JOCTYMHOCTh HOMydeHUs MH(YOPMALUK YpoBeHb
roCy1apCTBEHHOM 0 MOPSAZIKE IPETOCTABICHHS JAHHOM YCIyTH? B VIOBJIETBOPEHHOCTH
. yCIIyTH cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOPOILO XOpOIIO | IIOXO II0XO OTBETUTH %
15 i 1 ) ] ] 1 100,0
16 1 ) ) ) ) 1 100,0
18 - ) L ) ) 1 0
- - - 1
21 2 3 66,7
1 - - -
22 1 2 100,0
1 - - -
23 1 2 100,0
1 - - -
27 - 1 100,0
1 - - -
45 - 1 100,0
Bcero 10 7 1 . 2 20 85,0
Cacdonosckuit MPI] - 1 1 . - - 1 100,0
¢umuan COI'bY MOI]
6 i 1 - i i 1 100,0
7 ; - 1 - - 1 0
8 i 1 - ] ] 1 100,0
9 ) 1 1 - ] 2 50,0
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Mecto oka3zaHus

un Kax BbI onieHMBaeTe J0CTYITHOCTh MOJYYCHHS HHGOPMAITIH YpoBeHb
roCyZapCTBEHHON 0 MOPsIZIKE MIPEIOCTABICHUS JaHHON yCIyru? B YIIOBJIETBOPEHHOCTH
N YCIyTH cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOPOLLO XOPOLLO IJI0XO IJI0XO0 OTBETHUTh %
14 3 1 ) ) ) 4 100,0
1 _ - -
15 - 1 100,0
18 1 ) ) ) ) 1 100,0
1 - - -
21 - 1 100,0
1 _ - -
22 1 2 100,0
1 _ - -
23 - 1 100,0
27 1 ) ) ) ) 1 100,0
36 1 ) ) ) ) 1 100,0
50 - ) 2 ) ) 2 0
51 . - 1 - - 1 0
Beero 8 8 5 - - 21 76,2
CMoeHCKHH (rrat 8 1 1 - - - 2 100,0
M®I] - COTBY M®I]
11 3 1 - - 1 5 80,0
14 1 - - - - 1 100,0
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Mecto oka3zaHus

I Kak Bl o11leHHBaeTe JOCTYIMHOCTD MOJTy4YeHUS HHPOPMALUU YpoBeHs
rOCyIapCTBEHHOM 0 MOPSIIKE NPETOCTABJIEHHS JaHHOK YCIIyTH? B YIOBJIETBOPEHHOCTH
. yCIIyTH cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOPOILO XOpOIIO | IIOXO IJIOXO OTBETHTh %
16 - 1 } - - 1 100,0
18 - 1 } - - 1 100,0
21 - 3 ) 1 - 3 66,7
23 1 - ) - - 1 100,0
30 1 - ) - - 1 100,0
35 1 - ) - - 1 100,0
40 1 2 - i i 3 100,0
43 i 1 - i i 1 100,0
48 i 1 - i i 1 100,0
Bcero 9 11 ) - 1 21 95,2
[Mymsrackuit MOPI] - 1 - 1 - - - 1 100,0
bwmaar COTBY M®IT
4 ; - 1 - - 1 0

7 1 - - - - 1 100,0
8 1 i i i ) 1 100,0
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MecTto oka3zaHus
roCyJ1apCTBEHHOM
(MyHHITUTIATBHOM ) YCITYTH

un Kak BrI onienrBaete JOCTYMHOCTh OTy4eHUsI THPOpMAIUU YpoBeHb
0 MOPSIJIKE MPETOCTABICHUS JaHHON yCIyru?
yenyTH P p yciyr Beero YAOBJIETBOPEHHOCTH
1.Ouenp | 2.Cxopee | 3.Ckopee | 4.OueHpb 5. 3aTpyaHsA0CH Ka4CCTBOM yCIIyT,
XOpOIIIO XOpOoIIO | TJIOXO JI0XO0 OTBETHUTH %
11 1 ) ) ) ) 1 100,0
1 - - -
13 - 1 100,0
14 2 ) ) ) ) 2 100,0
1 - - -
16 - 1 100,0
1 - - -
18 1 2 100,0
21 1 ) ) ) ) 1 100,0
22 - 1 ) - - 1 100,0
33 - 1 ) - - 1 100,0
35 1 - ) - - 1 100,0
36 - 1 ) - - 1 100,0
40 1 - ) - - 1 100,0
41 - 1 ) - - 1 100,0
50 1 1 ) - - 2 100,0
Bcero 10 9 1 - - 20 100,0
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Mecto oka3zaHus

I Kax BbI onieHMBaeTe J0CTYITHOCTh MOJYYCHHS HHGOPMAITIH VpoBeHb
roCyZapCTBEHHON 0 MOPsIZIKE MIPEIOCTABICHUS JaHHON yCIyru? B YIOBIETBOPEHHOCTH
o yCIyru cero
(MYHHLMIANEHOM) yeiyrn 1. Ouenr | 2.Ckopee |3.Cxopee | 4.Ouenp 5. 3aTpyHAIOCH KaqeCTBOM yCJIyT,
XOPOIIIO XOPOIIIO IJ10X0 IUI0XO0 OTBETUTH %
Spuesckuit MOI] - 1 . 1 - - - 1 100,0
¢mwman COI'BY ML)
4 ] 1 - - - 1 100,0
6 ] 1 - ; - 1 100,0
8 ] 1 - ; . 1 100,0
9 - 1 - - - 1 100,0
11 1 1 i i i 2 100,0
15 1 2 i i i 3 100,0
16 - - ) . ] 1 0
18 1 1 ) ) ) 2 100,0
21 - 1 ) ) ) 1 100,0
23 - 1 i i i 1 100,0
27 1 1 ) ) ) 2 100,0
29 1 - i i i 1 100,0
33 1 - i i i - 100,0
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Mecto oka3zaHus

un Kak BrI orieHMBaeTe JOCTYITHOCTD HOJYyYEHUST HHPOPMAIUU YpoBeHb
rocyJapCTBEHHON 0 IOPSAJIKE NPEIOCTABICHUS JaHHOK yCIyru? B VIOBJIETBOPEHHOCTH
N YCIAYTH cero
(MyHMIMITATBHOH) yenyTn 1. Ouenn 2. Ckopee | 3.Cxopee | 4. OueHnb 5. 3aTpyaHsIOCH Ka4CCTBOM yCJIYT,
XOPOIIO XOPOIIO IUIOXO [UIOXO OTBETUTH %
43 - 2 ) ) ) 2 100,0
44 - 1 ) ) ) 1 100,0
47 - 1 ) - - 1 100,0
Bcero 6 16 ) 1 - 23 95,7
1 9 11 1 1 - 22 91,0
B nenom mo CmosieHckon
obnactu 2 9 6 - - - 15 100,0
3 2 2 ) - - 4 100,0
4 7 8 2 - - 17 88,2
6 6 9 1 - - 16 93,8
7 8 7 1 - - 16 93,8
8 15 24 ) - - 39 100,0
9 8 15 2 - 1 26 88,5
10 1 - ) - 1 1 0

11 29 14 3 - 1 47 91,5
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MecTto oka3zaHus
roCyJ1apCTBEHHOM
(MyHHITUTIATBHOM ) YCITYTH

ni B i e | Ypomamn
yeRH 1.Ouenp | 2.Cxopee | 3.Ckopee | 4.OueHpb 5. 3aTpyaHsoch Beero yia‘leCTBOEI yCIyT,
XOpOILIO XOpOIIO | IIOXO II0X0 OTBETHTH %
12 2 1 - - - 3 100,0
13 2 2 - - - 4 100,0
14 21 12 - - 1 34 97,0
15 17 20 2 - - 39 94,9
16 11 16 - 1 - 27 96,2
18 28 26 3 - 1 58 93,1
19 - 2 - - - 2 100,0
20 6 3 - - - 9 100,0
21 20 41 B - 3 64 95,3
22 8 11 5 2 2 28 67,9
23 19 20 1 - ; 40 975
24 2 6 - - - 8 100,0
25 1 - - - - 1 100,0
27 6 7 1 - - 14 92,6
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MecTto oka3zaHus
roCyJ1apCTBEHHOM
(MyHHITUTIATBHOM ) YCITYTH

na O nopatee npesocrantonms anmoh oyt popem
yeRH 1.Ouenp | 2.Cxopee | 3.Ckopee | 4.OueHpb 5. 3aTpyaHsoch Beero yia‘leCTBOEI yCIyT,
XOPOIIO XOpOLIO | TLIOXO LTI0XO OTBETHTH %
30 4 2 1 . . 7 85,7
31 5 10 - - ) 15 100,0
32 5 3 : - . 3 100,0
33 4 A - _ _ . 100,0
34 1 1 - - 2 100,0
35 2 - - - ) 2 100,0
36 o 6 i ] _ iy 100,0
40 9 14 1 24 95,8
41 5 9 : : : 14 100,0
43 10 19 3 - 1 33 87,9
44 11 8 2 : - 21 90,5
45 8 4 - . i 12 1000
47 2 2 . ] ] s 100,0
48 5 7 ) - - 12 100,0
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MecTto oka3zaHus Kax BbI onieHMBaeTe J0CTYITHOCTh MOJYYCHHS HHGOPMAITIH YpoBeHb
rocy/1apCTBEHHOMI A 0 MOPsIZIKE MIPEIOCTABICHUS JaHHON yCIyru? B YIOBJIETBOPEHHOCTH
. yCIIYTH cero
(MyHHIMTATLHOR) yeyTh 1. Ouenn 2. Ckopee | 3.Cxopee | 4. OueHnb 5. 3aTpyaHsIOCH Ka4CCTBOM yCJIYT,
XOpOH_IO XOpOH_IO I1JIOXO T1IJIOXO OTBCTUTH %
50 22 18 5 - - 45 88.9
51 1 - 1 - - 2 50,0
52 4 3 - - - 7 100,0
Beero 351 375 34 5 10 775 93,7

B pazpese punmmanos COI'BY M®I] ypoBeHb y0BIETBOPEHHOCTH KAYECTBOM JIOCTYITHOCTH TIOJy4YeHUsI UHPOPMAITUX O TTOPSIIKE
NPEIOCTaBIEHUS TpaXaaHaM roCyIapCTBEHHON WM MyHUIIMTIATBHOM YCIIyTH B pe3yibTaTe oopaiuenus yepe3 punransl COI'bY MOIL]

Ha Tepputopun CmolieHcKor obsactu coctaBui 93,7 % (pucyHok 18).



B nenom no CmoreHckoit obmactu

SApuesckuiit M®I] - punnan COI'BY M®I]

[Mymstackuiit M®I] - pumuan COI'BY MOI]

Cmonenckuit MOLI - punman COI'BY MPL]
Cagonosckuit MOI] - punmuan COT'BY MOI]

Pynusuckuit MOI] - pumman COT'BY M®II)
PocnaBnsckuiit M®I] - punman COI'BY MOI]
[Ipombrmnennstit MO - pumman COI'BY M®I] B r. CmoneHcke
Jlernnckuit MOI] - punmman COT'BY MO®I] B 1. CMmoseHcke
3annenposckuiit MDI] - punmnan COI'BY M®I] B r. CMoneHCke
[ounukoBckuit M®I] - punuan COI'BY MOI]
MomnacteipmuHckuit MOL] - pumnan COI'BY MOI]
Kpacuunckuit MOI] - punnan COI'BY M®I]
Kapasmmosckuit MOI] - punman COI'BY MOI]
Enpanackuii MO®I] - pumman COI'BY MOI]
Jyxosmmackuit M®I] - punmnan COI'BY MOI]
Hoporo0ysxckuit M®DI] - punuan COI'BY MOIL]
Hecnoropckuit MOI] - punmnan COI'BY M®I]
Hemunosckuit ML - punmman COI'BY MOIL]
Iarapunckuii M®I] - punman COI'BY M®I]

Bsizemckuit M®I] - punman COI'BY MOI]

Benmmxkckuit MOI] - punmnan COT'BY M®I]
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93.7
95.7
100.0
95.2
76.2
85.0
100.0
91.0
98.6
95.0
85.0
93.3
93.3
100.0
100.0
100.0
97.0
90.0
93.8
88.8
92.0
100.0

20.0 40.0

¥ YpoBeHb yIOBICTBOPEHHOCTH Ka4E€CTBOM YCIyT, %

60.0

80.0 100.0

120.0

Pucynok 181 — Ornenka kauecTBa JOCTYITHOCTH MOJTy4eHUs HH(GOPMAIIMHU O TOPSIKE MPEIOCTaBICHUS Tpak1aHaM TOCYJapCTBEHHOM

WA MYHUIMITAJIBHOM yCITyTH B pe3yibpTaTe oopanienus yepes guinansl COI'bY ML na Tepputopun CMoaeHCKOM 0061acTH

Caenenust 0 mapameTpax 0OpalleHus Tpak/iaH B CBSI3U C OJIyYEHHEM TOCYAapCTBEHHOW WIIM MYHULIMITAJIbHOM YCIIYTH B (PUITHAIIBI

COI'bY M®II npexacrasnens! B Tadauie 30. Ha pucynke 19 npuBeeHsl OlIeHKH rpakJjaHaMH JOCTYITHOCTH MOJIy4eHUs UHOpMaLuu
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0 TIOpSIZIKE MPEAOCTABICHUS TOCYJapCTBEHHON (MYyHHIIUIIAIBHON) yCIIyTy npu obpamiennn oodpamienus B punuanst COI'BY M®I] na
tepputopur CMOJIEHCKOM 001aCcTH.

Tabmuua 30 - Bpewms oOpamieHuil rpakiaH B CBSI3M C MOJYyYEHHEM TOCYJIapCTBEHHON WM MYHUIIMIAIBHOW YCIYTH uYepes

¢ummans: COI'BY MOI]

Ne Bpewms oxxunanus B ouepenu Ha Bpems oxunanns B oucpem Ha
Ounansl COI'BY ML IIOJIyYEHHUE pe3yJIbTaTa yCIIyIH,
/i 1oiavyy 3arpocoB (IOKYMEHTOB), MUH ML
1. Bemmxckuit MOL] - pumman COI'BY MOI] 12,1 12,1
2. Bszemckuit MOL] - punuan COI'BY MOIL] 12,1 12,1
3. | Iarapunckuit M®II - punmnan COI'BY MOI] 11,6 11,5
4, Hemunosckuit M®I] - punuan COT'BY M®I] 10,8 10,8
5. Hecuoropckuit ML - punuan COI'BY MOIL] 12,2 12,1
6. HoporoOyxckuit MOL] - pununan COI'BY MOIL] 12,2 12,2
7. Hyxoumuckuit MO - pumman COI'BY MO 12,1 12,1
8. | EmpaunCcKHE M®I] - prwman COI'BY MOI] 12,1 12,1
9. | Kapaeimosckuiit MOI] - punmman COT'BY M®I] 12,2 12,1
10. | Kpacuunckuit M®I] - punuan COT'BY MOI] 12,1 12,1
11. | MonacteipmuHckuiit MOII - punuan COI'BY MOI] 12,1 12,1
12. | IounnkoBckuit MOI] - punuan COI'BY MOI] 12,1 12,1
13. | 3apnenpoBckuit MOI] — punuan COI'BY M®I] B r. CmoneHcke 12,2 12,3
14. | Jleaunckuit MO — punuan COI'BY MO®I] B r. CMmoneHcke 12,2 12,2
15. | [Ipombrmnenasiit M®I] - dunman COI'BY M®I] B r. CmoneHcke 12,0 12,3
16. | PocnaBnbsckuii MO®I] - punman COI'bY MOI] 12,1 12,1
17. | Pymasackuiit MOI] - punnan COI'BY MOI) 12,1 12,1
18. | Cadonorckuiit M®II - punman COI'bY MOI] 12,1 12,1
19. | Cmonenckuit MOI — punuan COI'BY MOI] 12,1 12,1
20. | Hlymsuckuit MOII - punman COI'BY MODI] 12,1 12,1
21. | SpueBckuit M®@I] - punman COI'BY MOI] 12,2 12,2

B nesom mo CMOJIeHCKOI 061acTH | 12 12
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B nenom o CmoseHckoit obnactu

SApuesckuit MOL] - punman COI'BY MOII)

Mymstackuit MOL] - punmuan COT'BY MOI]

Cwmonenckuit M®I] - punnan COI'BY MOIL]

Cagonosckuit MOI] - pumuan COT'BY MOI]

Pynmasackuit MOI] - punuan COTBY MOI]

Pocnapnwsckuit ML - punman COI'BY MO
[pombimnennsiidt ML - punman COI'BY M®L] B r. CMoneHcke
Jlennnckuit M®L] - pununan COI'BY M®L] B r. CMoneHcke
3anuenposcukuit MOL] - pumuan COI'BY M®I] B r. CmoneHCcke
[MounnkoBckuit M®I] - punuan COI'BY MOIL]
Mownacteipuiiackuii MOI] - punmunan COI'BY MOI]
Kpacauuackuit MOL] - pumman COI'bY MO
Kapnemmosckuit ML - punman COI'BY MOI]
Enbnunckuii ML - punnan COT'BY MOL]
Hyxosmuackuit MOI] - dpunman COI'BY MOI]
Hoporooysxckuit M®II - dpunuan COI'BY MOIL]
HecHoropckuiit M®I] - punmmran COT'BY M®I]
Hemunosckuiit M®I] - pununan COI'BY MOI]
Iarapunckuiit M®I] - punman COI'BY M®I]

Bsizemckuit MOLI - punman COI'BY ML

Bemmwxkckuit MOL - puman COI'BY MOI]

0 20 40 60 80 100 120

¥ YpoBeHb yJOBIETBOPEHHOCTH Ka4e€CTBOM II0OJIy4EHHUs pe3yJIbTaTa yCIIyru, %
¥ YpoBeHb yJOBJIETBOPEHHOCTH KA4€CTBOM Ha MOAAYy 3anpoca (JOKYMEHTOB) yCIyTH, %

Pucynok 19 — Ouenka rpakqaHamMu TOCTYITHOCTH TOJy4eHUsI HTHPOPMAIIUHU O TOPSAAKE MPEJOCTaBICHHS rOCyapCTBEHHOM

(MyHUIIMITAJIBHOW) yCIIyTH TIpu oOpaiennu oopaienus B punuansl COI'BY MO®I] Ha tepputopun CMosieHCKo# o0acTu
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Pacnipenenenne pecrmoHaeHTOB O OlleHKaM mapameTpoB oOpamenus B ¢umansi COI'BY M®I] B nenom nmo CMoseHCKOM

00J1acTH B CBSI3M C MOJIyY€HHUEM TOCYIapCTBEHHON MJIM MYHHUIIUIIAIBHON YCIYTH OTpakeHo Ha pucyHke 20.

YpoBeHb YIOBIETBOPEHHOCTH 91.0
KayeCTBOM YCIIyT 90.0
3aTpyaHsIOCh
OTBETHUTH
Her
Cxkopee HET
Ckopee na
Ha
0 10 20 30 40 50 60 70 80 90 100
KonugectBo
pecroHaeHTOoB, %o
¥ Bpewmst o)kuJIaHus B O4epear Ha MOoJdydeHue pe3ynbrara yeiuyru M Bpems oxxugaHus B ouepeid Ha 1mojiaqy 3arnpoca (JJOKyMEHTOB)

Pucynok 20 — Ornenka rpakjaHaMu mapaMeTpoB OOpalieHus: B OpraH NCIOJHUTEBHOM BIACTH MJIM MECTHOTO CaMOYIIPaBIICHUS

(MpeacTaBisIOIINE UX YUPEIKICHUS) B CBSI3U C TIOJYYEHHEM IOCYJapCTBEHHON I MyHUIIMTIAIBHON YCIIyTH
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[IpoBenennsIil aHanu3 Mokaszai, 4To Ha Borpoc «Ecnu y Bac ObL1 ONBIT ONTy4eHHs JaHHOW yCIyTH paHee (3a mociaeanue 7 JeT),

90
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0

YIIYUIIHJIOCH JIM Ka4€CTBO €€ NPEIOCTaBICHUA?» YTBEPAUTEIBHO OTBETHIIH 57 % onpomieHHbIX. [Ipyn 3TOM mpakTUYecKu OCTajabHbIe
100

pecnioHieHThI (43% ONpOIIEHHBIX) HE CMOIJIM JIaTh OTBET, TAK KaK MOJy4Yald JaHHYIO YCIYTy BrepBbie (PUCYHOK 21).
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4, Ckopee yXyalIHIOCh

3. Ocranoch 6e3 n3MeHeHHH
B 7. He mosy4asn TaHHYIO YCIIYTY paHee

m 2. Cxopee ymy4lnaoch
B 6. 3aTpyAHSIOCHh OTBETHUTD

(MyHUIMDANBHON) yeiyru nipu oopaniennu B M®L] Ha reppuropun CmoneHckon odaacTu

B 1. Vay4mmmnoch

B 5. YXyamunoch
PI/IC}’HOK 21 - Pacnpez[eneHHe OTBCTOB PCCIIOHACHTOB HAa BOIIPOC O AMHAMHKE Ka4€CTBa IIPCI0CTABIICHUA FOCYﬂapCTBeHHOﬁ
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Cornacno 1. 6.4.2. T3 npoBeieHa OLEHKA PECITOHACHTAMH, MOJTYYaBIIMMH FOCYJaPCTBEHHYIO U (WJIM) MyHHLIMIAIBHYIO YCIYTY,

KauyecTBa ee npenoctasnenus 3a 2017-2021 roasr (pucyHok 22).

60

m2021r.
m2020r.

m20109r.
112018r.

m 2017r.

1. Yayywunocb 2. Ckopee 3. OcTanocb 6e3 4. CKkopee 5. Yxyawunocb 6. 3aTpygHsatoch 7. He nonyyan
YAYYLIMNOCH M3MEHEHU YXYALMNOCh OTBETUTb [OAHHYI0 yCNyry paHee

Pucynok 22 — OrieHka pecrioH/IeHTaMH Ka4eCcTBa MPEIOCTABICHHUS TOCYIaPCTBEHHBIX U (MJIM) MYHUITUTIATBHBIX YCITyT

32 2017-2021 roasl




3.9. lanHble 00 YpOBHE yI0BJETBOPEHHOCTH 3asiBUTeJIei, HCNOJb3YOIINX MEXaHU3M MOJYYeHHUS roCyAapPCTBEHHBIX

Cornacuo n. 6.4.2. T3 na Bompoc «29. [lomydeHuu rocygapcTBEHHOW (MYHMIIMIAIBHON) YCIYTHM HCIOJIBb30BaIM JU Bbl
«HaTepHeT» (0HUIMaTbHBIE HHTEPHET-CAUTHI OPTAaHOB BJIACTH U MOPTAJBI TOCYJAPCTBEHHBIX U MYHHUITUTIATBHBIX yCIyT, MOOWIIbHBIE

ycTporcTBa (TenedoH, TUTaHIIeT | TIp. ), JICKTPOHHYIO TTOUTY, TEPMUHAIIBI caMooOCTykuBaHusA?» oTBeTrwii0 1109 uenoBek, n3 HUX ganu
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U MYHMUIHUNAJBHBIX YCJIYT B 3JIEKTPOHHOH (popMe ¢ ykazaHueM [J0J14 3asiBUTeJIeil, HCIOJIb3YIOIMX MEeXaHNU3M

MOJY4YeHHSI TOCYAAPCTBEHHBIX U MYHHIMNAJbHBIX YCJIYT B JJIEKTPOHHOI popme

[MOJIOKUTENBbHBINA OTBET «ITOJOKUTEILHO» - 569 yenoBek, uto cocrasisieT 51,3% onporieHHbIX (PUCYHOK 23).
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Pucynok 23 — Pacnipenenenue 3asBUTeNCH, HCTIONB3YIONINX MEXaHU3M MOJTYYSHHs TOCYAapCTBEHHBIX M MYHHUIIUTIAIBHBIX YCIYT B

AIEKTPOHHOU (hopme
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YpoBeHB YIOBICTBOPEHHOCTH Kau€CTBOM MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MyHUITUTIATBHBIX YCIYT B 3JIEKTPOHHOU (hopme,
BBISIBJICHHBIX B oTBeTax Ha Bompoc Ne 30 «Orenurte o0Iee KauyecTBO MPEAOCTaBICHHONW Bam rocymapcTBeHHON (MyHHUITUTIATHHOMN)
YCIYTH B 3JICKTPOHHOM Bu/Ie (yKa3zaHHOH B Borpoce Ne 29) (cTeneHb yIoBIeTBOPEHHOCTH )» cocTaBmi 94,6% (Tabmuma 31).

Tabnuma 31 - Ouenka kauecTBa MPeIOCTABICHUS TOCYIaPCTBEHHBIX U MyHHUIIUIIATBHBIX YCIYT B 3JICKTPOHHOM hopme

OnenuTe ob111ee Ka4ecTBO MpeaocTaBieHHoM Bam
roCyJapCTBEHHOM (MYHUIIMTIIAIBHON) YCIYTH B
ANEKTPOHHOM BUJE (yKazaHHOH B Borpoce Ne 40)

1. Ouenp | 2. Ckopee | 3.Cxkopee | 4.0Odyenp |5.3arpyaHstoch | YPOBEHb YIOBIECTBOPEHHOCTH
XOpOLIO XOpOILIO IJ10XO0 IJI0XO OTBETUTH KauecTBOM ycIIyT, %

KonruecTBO OpOIIeHHBIX, TPOIIEHT 41,0 53,6 3,9 0,4 1,1 94,6

Ha Bompoc Ne 31 «Ucnonw3zoBanu i Bei Bo3aMokHOcTH EqmHOrOo moprana TrocylapCTBEHHBIX M MYHUIIMIAIBHBIX YCIIYT
(bynkumit) (www.gosuslugi.ru) win mnopTajga TOCyJapCTBEHHbIX W MYHUIMNAIBHBIX Yycnyr (dyHkiui) CmoJieHckoil o0nactu
(http://pgu.admin-smolensk.ru) mjst moay4eHus JaHHON ycayrH (Tody4eHne nHpopMaliuu, 0J1aHKOB, OCYIIECTBICHUE TTATEXeH U T.1.)?
nosokutenbHo oTBeTHiM 510 venmoBek, uro coctaBiseT 46,0 % onpoleHHbBIX.

K 0011ecTBeHHO 3HAUMMBIM TOCYIapPCTBEHHBIM U MYHHIIMITAIGHBIM yCITyTaM, TTOJIYYeHHBIM B 3JICKTPOHHOU opme, (PUCYHOK 24)
OTHOCSITCSI:

- MynununaneHas yciayra « Bergaya pa3pelieHui Ha yCTaHOBKY M OKCIUTYaTalli0 PEKJIAMHBIX KOHCTPYKIIMN Ha COOTBETCTBYIOLIEH
TEPPUTOPUH, AaHHYJTUPOBAHUE TAKUX pa3pelIeHUH, BbIIaua MPEeANUCaHnui O IEMOHTaXXE CAMOBOJILHO YCTAHOBJICHHBIX BHOBb PEKJIAMHBIX

koHCTpyKIui» (M yemyru — 1; 1.96 % onporieHHbIX);
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-  Mynununanenas ycnyra «lIpuem 3asBineHuil 1 Bpijaua JOKYMEHTOB O COTJIACOBAHUH MEPEyCTPONCTBA U (MJTN) MEPEIUIaHUPOBKU
xworo nomenienus» (M yenyru — 2; 0,59 % onpoiieHHBIX);

-  MynununaneHas ycnyra «lIpueM u moJAroToBKa TOKyMEHTOB /ISl BBIIAYH PAa3pelICHUI 0 TIepeBojie Wik 00 O0TKa3e B MIEPEBOJIC
KHUJIOTO TIOMEUICHHS B HeXKuioe win Hexxuioe B xkunoe» (U] yernyru — 3; 0,2 % onpoiiieHHBIX);

- TocynapctBennas yciyra «CofeiicTBre Tpak/iaHaM B IIOMCKE MOAXOASIIEH paboThl, a paboTomaTeNIsIM - B T0100pe HEOOXO0IUMBIX
pabotauxoB» (U] ycnyru — 4; 1,57 % onpoiieHHbIX);

- Tocynapcteennas yciyra «lIpodeccruonaiibHoe 0OydueHUE U JOMOJHUTENbHOE TpodeccuoHanbHoe 00pa3oBanne 0€3pad0THBIX
rpaxkaaH, BKitouyas ooydenue B aApyroi mectnoctu» (U] yenyru — 6; 1,37 % onpolieHHbIX);

- TocymapctBennas ycmyra «OcCyIIeCTBIEHHE COIMANBHBIX BBIUIAT TpakaaHaM, NPU3HAHHBIM B YCTAHOBJICHHOM MOPSIKE
oe3pabotabiMmy (U] yemyru — 7; 2,74 % onpoIeHHBIX);

- TocynapctBennass ycnyra «lIpemoctaBieHne wuHpopMaruu 00 OO0BEKTaX HEABIKUMOTO WMYIIECTBA, HAXOJAIIMXCSA B
TroCyJapCTBEHHOM cOOCTBeHHOCTH CMOJICHCKON 007acTH W TNpeaHa3HaYyeHHBIX g caadu B apeHmy» (MJI ycmyrm — 8; 6,08 %
ONPOIIECHHBIX);

- TocynapctBennas yciyra «lIpenocraBnenue uHpopmanun 006 00bEKTax ydera, coJepiKalleiicss B peecTpe rocyJapCTBEHHOM
cobctBeHHocTn Cmonenckoi oomactu (U] yenyru — 9; 3,73 % onponieHHbIX ),

- TocynapctBennas yciayra «Crmada B apeHIy 3€MENIBHBIX YYacTKOB, HAXOSIIMXCS B TOCYIAPCTBEHHOHW COOCTBEHHOCTH
Cwmonenckoit obnmactu» (U] yenyru — 10; 0,2 % onpornieHHbIX);

- TocynapctBennas yciyra «l'ocygapcTBeHHaAss perHCTpaIlisl aKTOB T'Pa)KTaHCKOTO COCTOSIHHS (POKICHHE, 3aKIIoueHUe Opaka,
pactopkeHue Opaka, YCHIHOBJIICHHE (YIOUYepEeHHE), YCTaHOBJICHHE OTIIOBCTBA, TMEpeMEHAa WMEHU W CMEPTh), B TOM YHCJIC BbIIadya

MOBTOPHBIX CBHJIETENICTB (CIPABOK), MOATBEpkAArOMUX (aKT TOCYyJAapCTBEHHONW PETUCTPAIMM aKTa TPaKIaHCKOTO COCTOSHUSA,
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BHECEHHUE UCIIPaBICHUN U (MJIM) U3MEHEHUH B 3alMCH aKTOB TPaXJIaHCKOTO COCTOSIHMSI, BOCCTAHOBJICHHE U aHHYJIMPOBAHHE 3amucen
aKToB rpaxkaaHckoro coctosuus» (M ycayru — 11; 5,69 % onporieHHbIX);

- TocynmapctBeHHast yciyra «JIuiieH3upoBaHUE MEIUIIMHCKOW JAESTENbHOCTH MEJAMIIMHCKUX OpraHu3alui (3a HCKIIOYEHHEM
MEAMIIMHCKUX OpTaHMU3allfii, MOJABEIOMCTBEHHBIX (enepalbHbIM OpraHaM ucnoigHuTensHoi Brnactu)» (U ycmyrm — 12; 0,2 %
OTIPOIICHHBIX);

- TocynapctBennas yciyra «JIuneHsupoBaHue (apManeBTUUYECKOW JAESITENbHOCTH (32 MCKIIOUYEHHEM JIESITEIbHOCTH,
OCYIIECTBIISIEMON  OpraHM3alUsIMH  ONTOBOM TOPTOBIM  JIGKAPCTBEHHBIMH CPEACTBAMU W ANTEYHBIMH  OPTaHU3AIMSIMH,
MO/IB€IOMCTBEHHBIMU (DesiepanbHbIM OpranaM ucnoiaHuTesbHoi Biaactn)» (U] yenyru — 13; 0,98 % omnporieHHbIX);

- TocymapctBeHHas ycimyra «Beimaua cepTudukaToB Ha 00TaCTHONW MaTepUHCKUHN (ceMeinbiit) kanutamy. (U] yemyru — 14; 4,31
% ONpOIICHHBIX);

- TocymapctBeHnHas ycnyra «Beimiata cpencTs o0JacTHOrO MatepuHCKoro (cemeitHoro) kamurtanay (Ul yenyru — 15; 7,26 %
OTPOIICHHBIX);

- TocynapctBennas ycnyra «Ha3HaueHue W BbIIUIaTa TOCYIAapCTBEHHOI'O €XEMECSUYHOro nmocobus Ha pebeHka B CMOJIEHCKOH
obmactu» (U] ycmyru — 16; 3,92 % onpornieHHbIX);

- TocynapctBennas ycnyra «Ha3znadenue u BoiraTa mocous o 6epemennoctu u ponam» (U1 yemyru — 18; 7,45% omnporeHHbIX);

- T'ocymapctBennas yciyra [IpenocraBnenue rpaxmaanam CyoCHINA Ha OTIATY KHJIOTO IIOMEIICHUS U KOMMYHaIbHbBIX yeryr» (U]
yeiyr — 215 9,41 % onpouieHHbIX);

- TocynmapctBennas ycnyra «HasHaueHue u BoITIaTa €XeMECSYHOTO mocodus mo yxoay 3a pedbenkom» (U]l yemyru — 23; 5,49 %

ONPOIIECHHBIX);
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- T'ocymapcreennas yciyra «Ha3HadueHue U BpIIuIaTa €KEMECAYHOM JEHEKHOM BBIILIATHI BETEPAaHAM TPYJd, BETEpaHAM BOCHHOU
ciy>x0bl, BeTepaHaMm rocyAapCTBEHHOU ciyxkOblI U Tpy>keHukam Touay (U1 yenyru — 24; 0,2 % onporieHHbIX);

- TocynapcrBennas yciyra «Bolgaua 1 aHHYyTUpOBaHHE OXOTHHUBUX OMIIETOB equHOTO (penepanbaoro odpasna» (U yeayru — 27,
1,37 % ompoleHHbBIX);

- TocynmapctBennass ycimyra «JIuneHsupoBaHue  0Opa3oBaTeNbHOW — JAEATENBHOCTH  OpraHU3alMid,  OCYIIECTBISIOMINX
00pa30BaTeNIbHYIO I€ATEIbHOCTh Ha TEppUTOpUH CMOJIEHCKOM 00J1aCTH (32 UCKIIIOUEHUEM OpraHu3alui, yKa3aHHbIX B IIYHKTE 7 YacTH
1 crateu 6 denepanpHOTO 3aK0Ha «O06 00pasoBanuu B Poccuiickoit @enepanumy») (U] yemyru — 29; 2,35 % onpomieHHbIX);

- TocynapcrBenHnas ycnyra «lIpoBeneHue arrectauu B LIEISX YCTAHOBJICHHS KBaIU(UKAIMOHHON KAaTETOPUH IEAaroru4eckKux
pabOTHUKOB OOJACTHBIX TOCYJApPCTBEHHBIX, MYHHIIMIAJIBHBIX M YACTHBIX OpraHW3aIuii, OCYHIECTBISIOMNX 00pa30BaTEIHHYIO
nestensbHOCTEY (W] yemyru — 30; 1,37 % omnpoieHHbIX);

- TocynapcrBennas yciyra «llonaya 3asBieHusi, Bbiaua, nepeoopmieHre pa3pelieHus] Ha OCYIIECTBICHUE JESATEIbHOCTH MO
MIEPEBO3KE MACCAKUPOB M Oaraxka JIETKOBBIM TakcH Ha Tepputopuu CMOJIEHCKON o0nacTu W BhIJadya AyONWKaTa pa3pelieHus Ha
OCYIIECTBJICHUE JEATENILHOCTH MO MEPEBO3KE MACCAKUPOB M Oaraxka JIETKOBBIM Takcu Ha Tepputopuun CmoneHnckon obmactu» (U]
yeiyrua — 31; 1,57 % onpornieHHbIX);

- TocynapctBennas yciayra «Bpgaua cnenuanbHOTO pa3pemieHus] Ha JBHKCHHE MO aBTOMOOMJIBHBIM JIOPOTaM TPAHCIIOPTHOTO
CpPEIICTBA, OCYIIECTBRISIONIETO IEPEBO3KHU OMACHBIX, TSKEIOBECHBIX U (MJIM) KPYITHOTa0apUTHBIX IPY30B, B CIy4ae, €Clii MaplIpyT, 4acTb
MapIIpyTa TPaHCIIOPTHOTO CPEICTBA, OCYIIECTBISIONIETO MEPEBO3KH OMACHBIX, TSHXKEIOBECHBIX U (WJIH) KPYMHOTaOapUTHBIX TPY30B,
IPOXOAT IO aBTOMOOMIIBHBIM JJOPOTaM PErHOHAIBHOTO MM MEXMYHHULIUIIATBHOTO 3HAYEHUS, Y4acTKaM TaKUX aBTOMOOMIIbHBIX JOPOT,
0 aBTOMOOWJIBHBIM JOPOTaM MECTHOTO 3HAU€HHs, PACIIONIOKEHHBIM Ha TEPPUTOPHUSIX JIBYX M 0oJiee MyHMIIMIIAJbHBIX 00pa30oBaHUA

(MYHUITUTIAJIBHBIX PAOHOB, TOPOJICKUX OKpYroB) CMOJIEHCKOM 00J1acTH, TIPU YCJIIOBUH, YTO MApPIIPYT TAKOTO TPAHCIIOPTHOTO CPE/ICTBA
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npoxoauT B rpanunax CMONEHCKON 00JIacTH M yKa3aHHbIE MapIIpyT, 4acTh MapIIpyTa HE MPOXOJAT MO aBTOMOOMJIBHBIM JO0pOTam
denepanbHOrO 3HAYCHHSI, y9aCTKaM TaKuX aBTOMOOUIBHBIX nopor» (M1 yeayru — 32; 0,39 % omnpomieHHbIX);

- TocynapctBennas ycmyra «l'oCymapcTBeHHass pErHCTpaiyisi TPAKTOPOB, CAMOXOJHBIX, IOPOKHO-CTPOWTEIHHBIX MAIIWH H
MIPUILIECTIOB K HUM, a TaK)KE BbIJIaya Ha HUX TOCYIapCTBEHHBIX perucTpanuoHHbix 3HakoB» (U] yemyru — 36; 2,35 % onporieHHbIX);

- TocynapctBennas ycnyra «Ha3HaueHne W BBITUIaTa €KEMECSUYHOW JIEHEKHOW BBHITUIATHI Ha peOeHKa B BO3pacTe OT 3 A0 7 JIeT
BrumountensHo» (U] yemyru — 40; 3,33 % onpoIieHHbIX);

- T'ocymapcTBeHHas yciyra «Y CTaHOBJICHHUE M BBITIJIATa PETHOHAILHON COMabHOM moriatel k mencum» (M1 yemyru — 41; 1,37 %
ONPOIIECHHBIX);

- TocynapctBennas yciyra «Ha3Hauenue v BbIIJIaTa €KEMECIYHON IEHEKHOW BBIIJIATHI MHOTOAECTHBIM CEMBSIM, MPOKUBAIOIIUM
Ha Tepputopun CmorneHnckon oomactny (U] yemyru — 43; 4,51 % onpomieHHBIX);

-  MyHnununanbHas yciyra «3aducieHue aeTeil B 001eodpa3oBarenbHble MyHUIIUNanbHbie yupexaeaus» (U yenyru — 48; 1,96
% ONpOIIEHHBIX);

-  MynununanbHas yciyra «Beiaua rpagocTpouTebHOTO miana 3eMmenbHoro yuactkay (U yemyru — 50; 4,31 % onporieHHbIX);

-  MynununanbHas ycenyra «OdopmieHne u Bbljaua apXUBHBIX CIIPABOK, APXUBHBIX BBIMUCOK U apXuBHBIX Konuid» (W] ycmyru —

52; 0,59 % ompoIieHHBIX).
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Pucynok 24 — Pacnipesienienre connaibHBIX 00IIEeCTBEHHO 3HAUMMBIX TOCYIAPCTBEHHBIX U MyHHUIIMITATBHBIX YCIYT MPEAOCTABICHHUS

rOCyIapCTBEHHBIX 1 MyHHUIIMITATLHBIX YCIYT B 3JICKTPOHHOU (popMe 1Mo MyHHUITUTIANBHBIM 00pa3oBaHusiM CMOJIECHCKOW 00J1acTH



170
YpOBEHb yIOBIETBOPEHHOCTH KA4€CTBOM JIOCTYITHOCTH MOTy4eHUsI HHPOPMAIUH O TOPSIIKE MPEAOCTABICHUS TOCYAapCTBEHHON

VT MYHUIIMITAILHOM YCITYTH B DJIGKTPOHHOM BHJIE cOCTaBIsIeT 94,6% (pucyHOK 25).
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Pucynok 25 — OrneHka kauecTBa JOCTYITHOCTH MOJIy4YeHHUs] HHPOPMAIIMH O MOPSAKE MPEAOCTaBICHUS TOCYAapCTBEHHON WU

MYHUIUTIATBHON YCIYTH B 3JIEKTPOHHOM BUJIE
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Ha Bompoc Ne 33 «Ectp 11 y Bac nuunslii kabuneT Ha EnquHOM mopTasie rocy1apCTBEHHBIX YCIIYT?) 1alii yTBEPAUTEIbHbIN OTBET

481 yenoseka n3 1109 ompornieHHBIX (PHCYHOK 26).
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Pucynok 26 — Pacnipesienienre pecroH/IeHTOB 10 HAIMYHIO JIMYHOTO kKabuHeTa Ha EquHOM mopTane rocy1apcTBEHHBIX YCITyT
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YPpOBEHb yIOBIETBOPEHHOCTH 3asIBUTENIEH, UCIIOJIB3YIOIINX MEXAaHU3M IOJIYyYEHHS FOCYIapCTBEHHBIX U MYHHUIIMIIAIBHBIX yCIIyT

B DJIGKTPOHHOU (opMme, coctaBmi 94,6% (pucyHok 27).
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PucyHnok 27 — YpoBeHb yAOBIETBOPEHHOCTH 3asiBUTEIIEH, UCTIONB3YIOIUX MEXaHU3M IMOJIyUYEHHUs TOCYIapCTBEHHBIX U

MYHUIUMTNIATBHBIX YCIYT B 3JIEKTPOHHOU (hopme
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3.10. Onenka ocBeIOMJIEHHOCTH NOJIy4YaTeseid rocy1apCTBEHHbIX M MYHHMUIMIAJBHBIX YCJIYT 0 BO3MOKHOCTAX UX MOJTy4YeHUs

M0 MPUHIHUITY KOAHOI'0 OKHa», B TOM YHUCJIC HA 0aze MHOI‘O(l)yHK]_lI/IOHaJIbHLIX HEHTPOB

Ha Bonpoc Ne 31 ankets! «Mcnonbs3oBanu 11 Bel Bo3MoxkHOCTH ENMHOrO nmopTana rocyJapCTBEHHBIX U MyHUIIMIAIBHBIX YCIYT
(pynxuuit) (www.gosuslugi.ru) wiam mnopraja TrocyJapCTBEHHbIX M MYHUUMNAIbHBIX ycayr (pyskiuit) CMoneHckoil obiactu
(http://pgu.admin-smolensk.ru) s momydeHus TaHHOW yciuyru (MOJdy4eHHE WHQPOpManuu, OJaHKOB, OCYIIECTBIICHUE IUIATSIKEH |
T.J1.)?» YTBEpIUTEIbHO oTBeTHIIN Oosee nooBuHbI (509 venoBek) u3 1109 onpomieHHBIX.

Ha Bompoc «Ilonb3oBanuce nu Bel undopmanueit unm ycnyramu HWutepuer-nopraia M®Il) monoxuTenbHO OTBETHIH

34,5% onpomenapix. O1ieHKa KayecTBa U JOCTYITHOCTH MoiydeHust nHpopmanuu depe3 Muteprer-mopran ML (http:/Mbu67.pd/)

coctaBmio 94,6% (pucyHnox 28).

. 60
X
= 494
s 50 45.2
jas]
=
= 40
Qo
=
Q
2 30
Q
m
o 20
[P
=
5 10
S 3.2 0.2 2
0 e : O
1. OueHb X0po1Io 2. Cxopee X0poIIo 3. Ckopee maoxo 4. O4eHb MI0X0 5. 3aTpyaHSIOCH OTBETUTH

Pucynoxk 28 — Pacnipenenenre 0TBETOB peCIIOHAEHTOB Ha BOPoc «OIIEHUTE Ka4eCTBO U JOCTYITHOCTh MOMy4YeHUs HH(popMaIuu

gyepe3 Uatepret-nopran M®L] (http:/mbub7.pd/)»
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3.11. Ouenka ypoBHs obecniedeHHs1 YCJIOBHIA JOCTYITHOCTH /5l HHBAJIH/I0B 00bEKTOB COUMAIBLHOI HHPPACTPYKTYPHI U
YCJIyT, IPEeA0CTABJIsIEMbIX OPraHAMH IOCY1APCTBEeHHOI BjacTH CMOJICHCKOH 00/1aCTH M OPraHAMM MECTHOI'0 CaMOYIIPABJICHUS

CMmoJ1eHCKOM 00J1aCTH, B TOM 4YHCJIe HA 0a3e MHOTO(PYHKIMOHAJIBLHBIX IIEHTPOB

B cootBerctBuu ¢ T3 m. 6.4.2 BbINONIHEHA OIIEHKA YPOBHsS OOECIHEUEHHUsI YCIOBUM AOCTYNMHOCTH JIi WHBAIUAOB OOBEKTOB
COIMAIIBHOM MH(PPACTPYKTYpPbl M YCIYT, MPEJOCTABISIEMBIX OPraHaMH TOCYyJIapCTBEHHON BiacTH CMOJEHCKOM O0JIAaCTH M OpraHaMu
MECTHOro camoynpasiieHuss CMoneHCKol 00acTH, B TOM YHUCIIe Ha 0a3e MHOTO(YHKIIMOHAIBHBIX [IEHTPOB.

BriOopouHasi COBOKYIMHOCTh cocTaBuia 45 4enoBek, uinu 4,1% ompoimieHHbix. PacnpeneneHue OTBETOB PECHOHICHTOB Ha
BonpocNe 56 anketsl «Kak Bbl onieHMBaeTe ypoBeHb JAOCTYIHOCTH YCIYTH, 3a MOJIy4YeHHEM KOoTOopoil Brl oOpamanucs (M3 oTBeTa Ha

Bompoc 1 AHKeThI) U caMoro 00beKTa, Ha 6a3e KOTOPOro OPraHU30BaHO €€ MpeAocTaBieHne?» pa3MelleHbl B Taduie 32.

Tabnmuua 32 - PacnpeneneHue OTBETOB 3asBUTENICH MO OOECIEUEHHUIO YCJIOBUM JOCTYMHOCTH JUIsi WHBAIUIOB OOBEKTOB
COIMATbHON MHQPPACTPYKTYPHI M YCIYT, MPEIOCTaBIAEMbIX OPTaHAMH TOCYAapCTBEeHHOUW BiacTH CMOJIEHCKOW O0JacTH M OpraHaMu

MECTHOTro camoymnpapieHus CMOJICHCKON 001acTH, B TOM uKcie Ha 6a3e dpumanoB M®I]

Kak Bsl orieHnBaeTe ypoBeHb JOCTYITHOCTH YCIYTH,
3a noJtydeHueM KoTopoi Bl o6pamanuce (13
oTBeTa Ha Borpoc | AHKeTbI) 1 caMoro 00beKTa, Ha YposeHb

6ase KOTOPOro OPraHM30BAHO €& MpeocTaBIeHne? | DCETO | YIOBIETBOPEHHOCTH
KaueCTBOM YCIyT, %o

MecTo oka3zaHus rocy1apCTBEHHON (MyHHUIIUIIAIBHOI)
ycIyru

1. Ouenb 2. Ckopee 3. Cxopee
XOpOIMIO XOPOIIO TUIOXO

MO «Bemmkekuit paiton» | duuanst CO'BY M®I] 2 - - 2 100,0
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Kak BrI onienrBaeTe ypoBeHb JOCTYITHOCTH YCIIYTH,
3a MoJiy4eHueM Kotopoit Bel oOpamanics (13

MecTo oxasanus rocynapcTBEHHOH (MYHUIMIANLHOM) | (1 pors g BoIpoc 1 AHKETHI) M caMoro o0beKTa, Ha Yposenb
yeryru 6ase KOTOPOTO OPraHU30BAHO €€ peocTaBIeHne? | DBCETO | YIOBIETBOPEHHOCTH
Ka4yecTBOM yCIyT, %
1. Oyenp 2. Ckopee 3. Ckopee
XOpOIIIO XOpOIIIOo ILUIOXO
Opranbl rocy1apCTBEHHOM BJIACTH
U MECTHOTO  CaMOYIIPaBICHUS - - - - -
CMoOIIEHCKO 001acTH
Bcero 2 - - 2 100,0
MO «Bsizemckuit paidlon» | dumansr COITBY M®I] 1 - - 1 100,0
Opranbl rocyJapCTBEHHOI BIacTu
M MECTHOTO  CaMOYIIPaBICHUS - - - - -
CMoOIIEHCKO 001acTH
Bcero 1 - - 1 100,0
MO «r. JlecHoropck» @umnaner COI'BY MOI] - - - - -
Opranbl TOCYIapCTBEHHOH BIACTH
U MECTHOTO  CaMOYIPaBICHUS 1 1 1 3 66,6
CMOJIEHCKOH 00J1acTH
Bcero 1 1 1 3 66,6
MO «r. Cmonenck», ®umnanst COIBY M®I] 3 3 - 6 100,0
3alHENIPOBCKUI palioH
Opranbl roCy1apCTBEHHOM BIIACTH
M MECTHOTO  CaMOYIpPaBICHUS - - - - -
CMOIIEHCKOH 00J1acTH
Bcero 3 3 - 6 100,0
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Kak BrI onienrBaeTe ypoBeHb JOCTYITHOCTH YCIIYTH,
3a MoJiy4eHueM Kotopoit Bel oOpamanics (13

Mecro oxasanus rocy1apCTReHHOR (MyHHIMIANGHOR) | rpery g Bonpoc 1 AHKETBI) U caMOro 00beKTa, Ha Yposenb
yeryru 6ase KOTOPOTO OPraHU30BAHO €€ peocTaBIeHne? | DBCETO | YIOBIETBOPEHHOCTH
Ka4eCTBOM yCIyT, %
1. Oyenp 2. Ckopee 3. Ckopee
XOPOUIO XOPOIIO TI0XO
MO «r. Cmornenck, ®umnanst COTBY M®I] 4 5 - 9 100,0
JleHnHCKUH paiioH
Oprasbl TOCYJapCTBEHHOH BIacTH
U MECTHOTO  CaMOYIpaBJICHUS - - - - -
CMmoneHckol obnacTu
Bcero 4 5 - 9 100,0
MO «r. CmoneHcKk», @unuansl COI'GY MOI] 6 10 1 17 94,1
[IpomblIlIEHHBIN palioH
Oprasbl TOCYJapCTBEHHOHN BJIAaCTH
U MECTHOTO  CaMOYIPaBICHUS 1 - 1 100,0
CmoneHckoi obnactu
Beero 7 10 1 18 94,5
MO «["arapunckuit Ounnansl COI'BY MOI] - - - - -
panon»
Oprasbl TocyJIapCcTBEHHOH BIacTH
M MECTHOTO  CaMOYIpaBJICHUS - 1 - 1 100,0
CMmoneHckol obacTu
Beero - 1 - 1 100,0
MO «/lemunoBckmit Ounuanel COI'BY M®I] - - - - -
panon»
Oprasbl ToCyJapCTBEHHOH BiacTu
U MECTHOTO  CaMOyMIpaBJIEHHUS - - 1 1 -
CMmoneHckol obactu




177

Kak BrI onienrBaeTe ypoBeHb JOCTYITHOCTH YCIIYTH,
3a MoJiy4eHueM Kotopoit Bel oOpamanics (13

Mecto okazaHus i i
€CTO OKa3aHHsl roCyJapCTBEHHOM (MYHUUMIAILHOM) |\ 1pora g BoIpoc 1 AHKETHI) M caMoro o0beKTa, Ha YposeHb
yeryru 6ase KOTOPOTO OPraHU30BAHO €€ peocTaBIeHne? | DBCETO | YIOBIETBOPEHHOCTH
Ka4yecTBOM yCIyT, %
1. Oyenp 2. Ckopee 3. Ckopee
XOPOUIO XOPOIIO TI0XO
Bcero - - 1 1 -
MO «JloporoGysxckuit ®unmanst COTBY M®I] - - - - -
paiton»
Opranbl TOCYIapCTBEHHOH BIACTH
U MECTHOTO  CaMOYIpPaBICHUS - - - - -
CMmoneHckol obnacTu
Bcero - - - - -
MO «/lyxoBIMHCKH#H ®unmanst COTBY M®I] - - - - -
panon»
Opranbl ToCyJapCTBEHHOI BIacTH
U MECTHOIO  CaMOYIPABIICHUS - -- 1 1 -
CmoneHckoi obmactu
Bcero - 1 1 -
MO «KapasIiMOBCKuUi Oumanst COI'BY M®1] - - - - -
paion»
Bcero - - - - -
MO «KpacuuHckui ®ummansl COTBY M®I] - - - - -

panon»

Opranbl TOCyIapCTBEHHOH BIacTH
%1 MECTHOTO CaMOYHpaBJ'IeHI/Iﬂ
CMoeHcKkoil obnacTu

Bcero
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Kak BbI o1ieHrBaeTe ypoBEHb JOCTYITHOCTH YCIIYTH,
. . 3a MoJiy4eHueM Kotopoit Bel oOpamanics (13
Mecto okasanis rocy1apeTBEHHON (MYHMUHIANLHOM) | (1pora a BoIpoc 1 AHKETHI) M caMoro o0beKTa, Ha YposeHb
yeiryrn 6ase KOTOPOTO OPraHU30BAHO €€ peocTaBIeHne? | DBCETO | YIOBIETBOPEHHOCTH
Ka4yecTBOM yCIyT, %
1. Oyenp 2. Ckopee 3. Ckopee
XOPOUIO XOPOIIO TI0XO
MO ®umnanst COTBY M®I] - - - - -
«MOHaCTBIPIIMHCKUI
paf/'[()H» OpFaHBI FOCYZIapCTBeHHOﬁ BJIaCTHU
M MECTHOTO  CaMOYIpaBJICHUS - - - - -
CMmoneHckol obnacTu
Bcero - - - - -
M? «IlounHKOBCKUI Oumanst COTBY ML - - - - -
paiion»
Opransl TOCYIapCTBEHHOH BIAcTH
U MECTHOTO  CaMOYIpaBJICHUS - - - - -
CmoneHckoi obnactu
Bcero - - - - -
MO «Pynusckuit ®ummansl COTBY M®I] - - - - -
paiioH»
Oprasbl TOCYJIapCTBCHHOH BJIacTH
M MECTHOTO  CaMOYIIPaBICHUS - - - - -
CMmoneHckoli obmactu
Bcero - - - - -
MO «Cadonoscxuit ®unnans COTBY M@I] - 1 - 1 100,0
paiioH»
Oprasbl TOCYJIapCTBCHHOM BJIacTH - -
M MECTHOTO  CaMOYIpaBJICHUS 1 1 100,0
CmoneHckoi obmactu
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Kak BrI onienrBaeTe ypoBeHb JOCTYITHOCTH YCIIYTH,
3a MoJIydeHrueM KoTopoi Ber oOpamanuce (13

Mecto okasaHuA roCy1apCTBEHHOM (MYHUIMIANILHOR) | rpory g Bonpoc 1 AHKEThI) U caMoro o0beKTa, Ha

YpoBeHb

yeryru 6ase KOTOPOTO OPraHU30BAHO €€ peocTaBIeHne? | DBCETO | YIOBIETBOPEHHOCTH
Ka4yecTBOM yCIyT, %
1. Oyenp 2. Ckopee 3. Ckopee
XOpOLIO XOPOLIO II0XO
Bcero - 2 - 2 100,0
MO «Cmonenckuii ®ummanst COIBY M®I] - - - - -

paiion»
Opranbl rocyJ1apCTBEHHON BJIACTU

U MECTHOTO  CaMOYIpPaBICHUS 2 - - 2 100,0
CMmoaeHCcKOM 001acTi

Bcero 2 - - 2 100,0

MO «puesckuii paiton» | @unuanst COI'BY MOIL] - - - - -

Bcero - - 1 - -

B nenom no CMoneHCko# | @yypanst COTBY M®I] 16 18 1 35 97,2
o0acTu

Oprasbl TOCYJapCTBEHHOH BIaCTH
U MECTHOTO  CaMOYIPaBICHUS 4 3 3 10 70,0
CMoneHckol obsactu

Bcero 20 21 4 45 91,2

YpoBeHb YIOBIETBOPEHHOCTH Kauye€CTBOM JOCTYNHOCTH IUIsi MHBAJIMJIOB OOBEKTOB COLMAIBLHON HMH(PPACTPYKTYphl U YCIYT,
IPEIOCTABIIIEMbIX OpraHaMy rocyaapcTBeHHON BiaacTu CMOJIEHCKOW 00JaCTH U OpraHaMu MECTHOTO caMoyrpaBieHus CMOJIeHCKON

obsactu, B 2021 roay B nesiom no CmosieHcKoi ooactu coctaBui 91,2%.



YpoBeHb YAOBIETBOPEHHOCTH KauyeCTBOM JOCTYIMHOCTH JJIi WHBAIUAOB OOBEKTOB COIMANBHON WMHQPACTPYKTYPHI U YCIYT,

MPEIOCTABIIIEMbIX OPraHaMU TOCYJIapCTBEHHOM BJIACTH M OpraHaMu MECTHOTO camoymnpasieHus CmoneHckoil obnactu, B 2021 roay

cocrasuia 70,0%.

YpoBeHb YIOBIETBOPEHHOCTH KAa4€CTBOM JOCTYMHOCTH JJISi MHBAJIUAOB OOBEKTOB COIMAIBLHOM HMHPPACTPYKTYPHI U YCIYT,

npeaoCTaBIBICMbIX OpraHaMH FOCY,HapCTBCHHOﬁ BJIaCTH MW OpraHaMHd MCCTHOI'O CaMOYIIPABJICHUA CMmoseHCKOM o0jlacTi Ha 0Oase
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MHOTO(YHKIIMOHAIBHBIX 1IeHTpOB B 2021 roxay, cocrasmi 97,2%.

4. BocTpe0OOBaHHOCTD IOCYIaPCTBEHHBIX M MYHHMIMIIAJBHBIX YCJIYT B HEJIOM U UX OTAeJIbHbIX BUI0B

CBGI[GHI/IH 0 Ka4CCTBC IIPCAOCTABJICHHUA TI'OCYAAPCTBCHHLIX HWJIM MYHHUHIUIIAJIBHBIX YCIYI' 110 MYHHUIHUIIAJIBHBIM 06p330BaHI/IHM

CMomneHCKON 001acTH (B 4aCTH OICHKH JTOCTYITHOCTH MOJTYYCHUs HHPOpMANnU 00 yciryrax) npecTaBieHbl B Tadumie 33.

YpoBeHb yI0BIETBOPEHHOCTH KAYECTBOM YCIIYT TOCYAAPCTBEHHBIX U MYHUIIUMABHBIX YCIYT (B YaCTH OIIEHKU JIOCTYITHOCTH) B

pe3ynbTaTe 00palleHus TpaXaaH Yepe3 OpraHbl rOCYIapCTBEHHOM BIACTH U MECTHOTO caMmoynpaBieHusi CMOJIEHCKOW 00J1aCTH B LIETIOM

cocrtasmi1 93,3%.

Tabnuua 33 - Onenka kauecTBa NpeI0CTaBICHHUS TOCYIapCTBEHHON (MYHMIIMITAIIBHON) YCIYTH B 1IEJIOM

Kax Bpl orieHuBaeTe 70CTYITHOCTh MOJYYeHUST HH(OPMAITUH O TTOPSAKE

MecTo okazaHus roCyapCTBEHHO MPEIOCTABEHHS TAHHON YCITyTH? YpoBeHb
(MyHHIIUTIAIBHOM) YCITYTH Bcero | ymoBieTBOpeHHOCTH
1. Ouenb 2. Ckopee 3. Cxopee | 4. Ouenb | 5. 3aTpyaHsOCh Ka4ecTBOM YCIyT, %0
XOPOIIO XOpOIIIO TI0XO TJI0XO OTBETHTH
MO «Benuxckuii paiion» 14 9 - 1 - 24 95,8
MO «BsizeMckuii paiion» 10 20 5 - - 35 85,8
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Kak BrlI onieHrBaeTe 1oCTymHOCTh NOTydeHus: HHOPMAIUU O MOPSIKE

Mecto okazaHus FOC}j,I[%lpCTBCHHOfI NPe/IOCTABIEHUS AHHOH YCITyTH? YpoBeHb
(MyHULIMTTIAJIBHOM) YCITYTH Bcero | ynoBneTBOpeHHOCTH
1. Oyenp 2. Ckopee 3. Cxopee | 4. Ouenb | 5. 3aTpyaHsIOCh Ka4eCTBOM YCIyT, %o
XOpOIIIO XOpOIIIO JI0XO0 IJI0XO0 OTBETHUTH

r.JlecHoropck 14 21 1 - - 36 97,3
MO «r. CMoneE{CK»U, 91 100 5 _ 7 203

3aIHEPOBCKUH paiioH 94,1
M? «r. CMoIIeHCK», JIeHnHCKui 85 85 12 1 1 184

paiton 83,4
MO «r. CMOJ‘IGHSK»,U 84 91 15 4 6 200

[IpombIinieHHBIH paiioH 87,5
MO «"arapuHCKHii paiioH» 13 18 3 - - 34 91,2
MO «/lemMmuoBCKHi paiioH» 14 11 3 - - 28 89,3
MO «Jloporo6yckuit paiioH» 16 21 1 - - 38 97,4
MO «/lyxoBImHHCKUH pailon» 15 5 - - - 20 100,0
MO «EnbHUHCKHIA palioH» 14 4 - 1 - 19 94,8
MO «KapasIMOBCKHIA paiioH» 10 13 1 - - 24 95,9
MO «KpacHuUHCKHIA pailoH» 9 10 1 - - 20 95,0
MO «MOHaCTBHIPIIMHCKAN PaioH» 10 14 1 - - 25 96,0
MO «IToYHHKOBCKHIA paioH» 16 12 - - 1 29 96,6
MO «PocnaBibckuii pailon» 19 10 - - - 29 100,0
MO «PynHSHCKHN paiioH» 21 11 1 1 1 35 91,5
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. Kak BbI onieHrBaeTe TOCTYIHOCTD MOTYy4YeHHSI HHOPMAIIMU O TTOPSIJIKE
Mecro oka3zaHUs rOCyapCTBCHHO MPEIOCTABIEHHS TAHHOH YCTyTH? YpoBeHb
(MyHULIMTTIAJIBHOM) YCITYTH Bcero | ynoBneTBOpeHHOCTH

1. Oyenp 2. Ckopee 3. Cxopee | 4. Ouenb | 5. 3aTpyaHsIOCh Ka4eCTBOM YCIyT, %o
XOpOIIIO XOpOIIIO JI0XO0 IJI0XO0 OTBETHUTH

MO «CadoHOBCKUI paiioH» 20 16 - - - 36 100,0

MO «CMoJIeHCKHI PaioH» 19 15 2 - - 36 94,5

MO «lymsiackuii paiioH» 16 4 - - - 20 100,0

MO «SIpueBckuii paiion» 14 20 - - - 34 100,0

B nexom nmo CMoieHckoi ob1acTu 524 510 51 8 16 1109 93,3

JlanHbIe YPOBHS yAOBIETBOPEHHOCTH KaUY€CTBOM YCIYT TOCYIapCTBEHHBIX U MYHMIIMIAIBHBIX YCIYT B PE3yJIbTaTe 0OpaIIeHUs
TpaXJaH B OpraHbl TOCYIapCTBEHHOW BJIACTU M MECTHOTO CaMOYTMPABJICHUS B pa3pe3e MyHHUIIMNAIBHBIX 00pa3oBaHuil CMOJIEHCKOU
00J1acTH M B pa3pe3e yCayT MpeACTaBICHBI B Ta0mie 34.

Tabmuua 34 - OueHka KayecTBa MPEAOCTABICHUS OTACIBHBIX BUAOB TOCYJIAPCTBEHHBIX (MYHUIIMIAIBHBIX) YCIyT B paspese

OpraHOB MECTHOT'O CaMOYIIPaBJICHUSI MyHUIIMIAIbHBIX 00pazoBaHuii CMoJeHCKOM 001acTi

Kak BrI o1ieHIBaeTe KauecTBO MPEAOCTABICHUS JaHHOU YpoBeHb
MecTto oka3zaHus TOCY1apCTBEHHOM na TOCYJapCTBEHHOMN (MYHUIIMTIIAIILHON) yCayru? Beero | YAOBJIETBOPEHHOCT
(MyHMLIMTIATBHOW) YCITYTH yeayra | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHstoch Y KaueCTBOM YCIIYT,
XOPOIIIO XOPOIIIO TIJI0XO TIJI0X0 OTBETHUTH %
MO «Benunxckuii pailon» 1 1 _ _ . . 1 100.0
11 2 - - - 1 3 66,7
13 1 - - - - 1 100,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? YAOBJIETBOPEHHOCT
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Beero Y KaueCTBOM YCIIYT,
XOpOIIIO XOpOIIIO IJI0XO IJI0XO0 OTBETUTH %

14 1 - - - - 1 100,0

16 1 1 - - - 2 100,0

21 1 ) } ) ) 1 100,0

22 1 1 - . . 2 100,0

33 1 ) } ) ) 1 100,0

34 1 ) } ) ) 1 100,0

35 1 } } ) ) 1 100,0

36 1 ) } ) ) 1 100,0

4 1 ; } ) ) 1 100,0

40 1 ; ; ) ) 1 100,0

47 1 1 - . . 2 100,0

48 } 2 } ) ) 2 100,0

52 1 ; ; ) ) 1 100,0

7 1 ; ) ) ) 1 100,0

8 1 ; ) ) ) 1 100,0

Bcero 18 5 - - 1 24 95,9

MO «BsizeMckuii paiton» 11 1 3 1 _ _ 5 80,0
14 - 1 - - - 1 100,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? YAOBJIETBOPEHHOCT
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Beero Y KaueCTBOM YCIIYT,
XOpOLIO XOpOIIO IJIOXO IUIOXO OTBETUTh %

18 3 1 - . . 4 100,0

21 } 5 ; ) ) 5 100,0

23 1 3 . . . 4 100,0

27 2 3 - - . 5 100,0

3 ; 1 ; ) ) 1 100,0

4 3 2 ; ) ) 5 100,0

50 2 2 1 - - 5 80,0

Bceero 12 21 2 - - 35 94,3

1 1 4 - - - 5 100,0

10 - 1 - - - 1 100,0

r. JlecHOropck 14 3 2 _ . . 5 100,0
15 1 - - - - 1 100,0

18 3 3 - - - 6 100,0

21 2 2 1 - . 5 80,0

50 1 - - - - 1 100,0

51 - 1 - - - 1 100,0

52 - 1 - - - 1 100,0

7 3 1 1 - . 5 80,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? YAOBJIETBOPEHHOCT
y Bcero
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Y KaueCTBOM YCIIYT,
XOPOIIIO XOPOIIIO JI0XO0 IJI0XO OTBETHUTH %

8 3 2 - - - 5 100,0

Bcero 17 17 2 - - 36 94,5

MO «r. CMoJIeHCK», 3aIHEPOBCKUI 11 12 9 _ _ _ 21 100.0

paiioH ,

14 7 4 - - - 11 100,0

16 - 10 - - - 10 100,0

18 7 3 - - - 10 100,0

21 5 3 - - 2 10 80,0

22 3 5 1 - 2 11 72,8

23 2 8 - - - 10 100,0

24 4 6 - - - 10 100,0

27 } 1 ; ) ) 1 100,0

30 3 7 - . . 10 100,0

31 6 4 - . . 10 100,0

32 4 6 - . . 10 100,0

36 5 5 - . . 10 100,0

40 7 3 - . . 10 100,0

43 4 6 - . . 10 100,0

40 9 10 - . . 19 100,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? YAOBJIETBOPEHHOCT
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Beero Y KaueCTBOM YCIIYT,
XOpOLIO XOpOLIO IJI0XO IJI0XO OTBETHUTH %

50 4 6 - . . 10 100,0

7 6 4 . - - 10 100,0

8 8 2 - - - 10 100,0

Bcero 96 102 1 - 4 203 97,6

MO «r. CmoisieHck», JIeHnHCKH pailoH 12 2 1 _ _ _ 3 100,0
14 11 2 - - - 13 100,0

15 9 10 - - - 19 100,0

18 6 13 4 - - 23 82,6

2 5 4 - - - 9 100,0

21 10 7 4 - - 21 81,0

22 9 2 - - - 11 100,0

23 2 5 - - 1 8 87,5

31 ) 5 ; ) ) 5 100,0

33 2 1 - . . 3 100,0

43 3 8 - - - 11 100,0

44 1 4 1 - - 5 80,0

45 1 4 1 - - 5 80,0

50 9 10 1 - - 20 95,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? YAOBJIETBOPEHHOCT
y Bcero
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Y KaueCTBOM YCIIYT,
XOPOIIIO XOPOIIIO JI0XO0 TIJI0XO0 OTBETHUTH %

6 5 6 1 - - 12 91,7

7 3 3 } ; } 6 100,0

9 5 3 } ; } 8 100,0

Bcero 83 88 12 - 1 184 93,0

MO «r. CmosieHck», [IpoMbIIeHHBIN 1 1 3 1 _ _ 5 80.0

paiioH )

11 1 8 1 - - 10 90,0

14 6 9 - - - 15 100,0

15 4 5 - - - 9 100,0

16 8 2 - - - 10 100,0

18 9 2 - - - 11 100,0

20 3 5 - - - 8 100,0

22 3 7 2 1 - 13 77,0

23 5 8 - . . 13 100,0

29 12 3 - . . 15 100,0

40 2 2 2 1 - 7 57,2

43 4 6 2 - 2 14 71,5

44 5 7 1 - - 13 92,3

45 3 7 . - - 10 100,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? YAOBJIETBOPEHHOCT
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Beero Y KaueCTBOM YCIIYT,
XOpOLIO XOpOLIO IJI0XO IJI0XO OTBETHUTH %

48 1 ; ; ) ) 1 100,0

5 1 . 3 } 1 100,0

50 2 4 1 - - 7 85,8

6 2 5 1 - - 8 87,5

8 7 13 - - - 20 100,0

9 4 4 1 1 - 10 90,0

Bcero 82 101 12 3 2 200 91,5

MO «I"arapuHcKuii paiioH» 10 1 3 _ _ _ 1 100,0
11 2 1 - - - 3 100,0

2 ) 2 ; ) ) 2 100,0

21 . 5 . ) ) 5 100,0

23 1 5 - . . 6 100,0

31 1 - - - - 1 100,0

4 2 2 - - - 4 100,0

40 1 3 - - - 1 100,0

41 - 1 - - - 1 100,0

43 1 - - - - 1 100,0

50 1 - - - - 1 100,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? YAOBJIETBOPEHHOCT
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Beero Y KaueCTBOM YCIIYT,
XOpOLIO XOpOLIO IJI0XO IJI0XO OTBETHUTH %
9 3 2 - - - 5 100,0
Bcero 13 21 - - - 34 100,0
MO «/lemuaoBCKHil pailoH» 1 2 3 _ _ _ 5 100,0
7 1 ) } ) ) 1 100,0
10 1 - - - - 1 100,0
15 5 2 - . . 7 100,0
21 2 5 - - . 7 100,0
43 ; 2 ; ) } 2 100,0
48 1 3 1 - - 5 80,0
Bcero 12 15 1 - - 28 96,5
MO «/loporobyxckuit paitoH» 1 _ 1 _ _ _ 1 100,0
11 2 2 - - - 4 100,0
12 - 1 - - - 1 100,0
18 1 3 2 - - 6 66,7
21 1 - - - - 1 100,0
22 - 1 - - - 1 100,0
23 - 2 - - - 2 100,0
27 3 2 - - - 5 100,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? Boero | YAOBICTBOPEHHOCT
(MyHULIMIIAIBHOM) YCIIYTH ycayru | 1. Ouenp | 2. Cxopee | 3. Ckopee | 4. Ouenb | 5. 3aTpynHsOCH Y Ka4eCTBOM YCIYT,
XOpOLIO XOpOIIIO IJI0XO IJI0XO0 OTBETUTH %
28 - 1 - - - 1 100,0
32 1 - - - - 1 100,0
44 4 - - - - 4 100,0
8 4 6 - - - 01 100,0
9 1 - - - - 1 100,0
Bcero 17 19 2 - - 38 94,8
MO «JlyxoBIIMHCKHI pailoH» 11 6 . . . 6 100,0
16 1 3 - - - 4 100,0
44 2 3 - - - 5) 100,0
8 3 2 - - - 5 100,0
Bcero 12 8 - - - 20 100,0
MO «EnbHUHCKHNA palioH» 1 1 _ _ _ . 1 100,0
23 3 1 - - - 4 100,0
3 3 - - - - 3 100,0
41 3 2 - - - 5 100,0
43 2 4 -- - 6 100,0
Bcero 12 7 - - - 19 100,0
MO «KapasIMOBCKUIi pailoH» 10 1 . . . . 1 100,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? Boero | YAOBICTBOPEHHOCT
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Y KaueCTBOM YCIIYT,
XOpOLIO XOpOLIO IJI0XO IJI0XO OTBETHUTH %
15 2 4 - - - 6 100,0
18 1 3 - . . 4 100,0
23 3 ; ) } 3 100,0
30 2 3 - - . 5 100,0
40 3 2 - . . 5 100,0
Bcero 9 15 - - - 24 100,0
MO «KpacHuHCKuU# paiton» 23 2 3 1 _ _ 6 83,4
36 1 4 - - - 5 100,0
40 - 4 - - - 4 100,0
8 4 1 - - - 5 100,0
Bceero 7 12 1 - - 20 95,0
MO «MoHaCTBIpIIMHCKUAN paioH» 1 1 4 _ _ _ 5 50,0
14 4 - - - - 4 100,0
15 2 2 - - - 4 100,0
23 - 4 1 - - 5 80,0
3 - 2 - - - 2 100,0
52 2 3 - - - 5 100,0
Bcero 9 15 1 - - 25 87,5
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? YAOBJIETBOPEHHOCT
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Beero Y KaueCTBOM YCIIYT,
XOpOIIIO XOpOIIIO IJI0XO IJI0XO0 OTBETUTH %

MO «ITounHKOBCKHIT paiioH» 1 1 . . ; . 1 100,0
14 1 - - - - 1 100,0

14 1 - - - - 1 100,0

18 2 2 - - - 4 100,0

21 3 3 - - - 5) 100,0

4 2 - - - - 2 100,0

40 2 2 - - 1 5 80,0

41 - ) - - - 5) 100,0

50 1 3 1 - - 5) 80,00

Bceero 13 14 1 - 1 29 93,1

MO «PocnaBnbckuii pailon» 11 1 _ _ _ 1 100,0
13 4 1 - - - 5) 85,7

15 2 2 - - - 4 100,0

18 1 2 - - - 3 100,0

2 ; 1 ) ) ) 1 100,0

20 1 - - - - 1 100,0

25 - 1 - - - 1 100,0

27 5 1 - - - 6 100,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? Boero | YAOBICTBOPEHHOCT
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Y KaueCTBOM YCIIYT,
XOpOIIIO XOpOIIIO IJI0XO IJI0XO0 OTBETUTH %

32 1 - - - - 1 100,0

33 ) ) } ) ) 2 100,0

4 1 - - - - 1 100,0

5 } 1 } ) ) 1 100,0

7 1 ) } ) ) 1 100,0

8 ) 1 } ) ) 1 100,0

Beero 17 12 - . . 29 100,0

MO «PynnsHCKUI paiioH» 1 1 } } } ) 1 100,0
11 2 1 1 - - 4 75,0

14 1 1 - - 2 50,0

16 1 1 2 - - 4 50,0

2 1 2 - - - 3 100,0

21 1 2 - - - 3 100,0

22 2 - - - - ) 100,0

31 1 - - - - 1 100,0

33 1 - - - - 1 100,0

34 - 1 - - - 1 100,0

35 1 - - - - 1 100,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? YAOBJIETBOPEHHOCT
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Beero Y KaueCTBOM YCIIYT,
XOpOLIO XOpOLIO IJI0XO IUIOXO OTBETUTh %

36 1 ; ; ) ) 1 100,0

4 1 1 - - - 2 100,0

40 1 - - 1 - 2 50,0

47 2 - - - - 2 100,0

48 1 - 1 - - 2 50,0

52 2 - 1 - - 3 66,7

7 - 1 - - - 1 100,0

Bcero 19 9 6 1 - 35 80,0

MO «CadoHoBcKkHii pailoH» 12 . 1 _ } ) 1 100,0
18 2 4 - - - 6 100,0

21 2 3 - . . 5 100,0

23 1 2 - - - 3 100,0

24 2 3 - - - 5 100,0

31 4 1 - - - 5 100,0

33 - 1 - - - 1 100,0

41 1 4 - - - 5 100,0

50 4 1 - - - 5 100,0

Beero 16 20 - - . 36 100,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? YAOBJIETBOPEHHOCT
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Beero Y KaueCTBOM YCIIYT,
XOpOIIIO XOpOIIIO IJI0XO IJI0XO0 OTBETUTH %
MO «CmoneHckuii paiioH» 1 4 1 _ _ _ 5 100,0
11 2 2 - - - 4 100,0
14 3 1 - - - 4 100,0
15 2 4 - . . 6 100,0
16 3 2 - - . 5 100,0
2 1 ; } ) ) 1 100,0
21 2 3 - . . 5 100,0
9 2 4 } ) ) 6 100,0
Bcero 19 17 - - - 36 100,0
MO «lllymstuckuii paiion 1 1 _ _ . - 1 100,0
11 - 1 - - - 1 100,0
14 1 } ; ) ) 1 100,0
16 1 1 - - . 2 100,0
18 4 2 - . - 6 100,0
2 1 ; } ) ) 1 100,0
20 . 3 } ) ) 3 100,0
21 1 ; } ) ) 1 100,0
29 1 ; } ) ) 1 100,0
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Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
MecTo oka3zaHMsI TOCYIapCTBEHHON %01 roCyAapCTBEHHOM (MYHUIIUITAILHOM) YCITyTH? YAOBJIETBOPEHHOCT
y Bcero
(MyHMLIMTIAIBHOM ) YCITYTH ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Y KaueCTBOM YCIIYT,
XOPOIIIO XOPOIIIO JI0XO0 TIJI0XO0 OTBETHUTH %
23 - 1 - - - l 100,0
26 ; 1 } ; } 1 100,0
50 ; 1 } ; } 1 100,0
Bcero 10 10 - - - 20 100,0
MO «pueBckuii paiton» 11 1 _ _ _ _ 1 100.0
16 3 2 - - - ) 100,0
18 2 2 - - - 4 100,0
19 1 1 - - - 2 100,0
2 1 4 - - - 5 100,0
21 1 4 - - - 5 100,0
4 3 - - - . 3 100,0
43 . 4 i i - 4 100,0
8 2 3 - - - 5 100,0
Bcero 14 20 - - - 34 100,0
B nemom nmo CMosieHCKO# 001acTi 1 15 16 1 . . 32 96.9
10 3 1 - - - 4 100,0
11 32 27 3 - 1 63 93,7
12 2 3 - - - 5 100,0
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MecTto oka3zaHusi TOCYIapCTBEHHOM
(MyHULIMIIAIBHOM) YCIIYTH

Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
150 rOCY/IapCTBEHHON (MYHUIIMIIATIBHOW) ycayru? YJOBJIETBOPEHHOCT
ycayru | 1. Ouenp | 2. Cxopee | 3. Ckopee | 4. Ouenb | 5. 3aTpynHsOCH Beero Y Ka4eCTBOM YCIYT,
XOpOIIO XOpOIIO IJIOXO IUIOXO OTBETUTh %

13 5 1 - - - 6 100,0
14 39 19 1 - - 59 98,3
15 27 29 - - - 56 100,0
16 17 22 2 - - 41 95,2
18 41 40 6 - - 87 931
19 1 1 - . . 2 100,0

2 9 13 - - . 22 100,0
20 4 8 - - . 12 100,0
21 32 41 5 - 2 80 91,3
22 18 18 3 1 2 42 85,8
23 17 44 2 - 1 64 95,4
24 6 9 - - - 15 100,0
25 } 1 ; ) ) 1 100,0
27 10 7 - . . 17 100,0
28 } 1 ) ) ) 1 100,0
29 12 3 - - 15 100.0

3 3 3 - - - 6 100,0
30 5 10 - : . 15 100,0
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MecTto oka3zaHusi TOCYIapCTBEHHOM
(MyHULIMIIAIBHOM) YCIIYTH

Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
150 rOCyJapCTBEHHOM (MyHUIIMIIAILHOMN) ycayru? YJOBJIETBOPEHHOCT
ycayru | 1. Ouenp | 2. Cxopee | 3. Ckopee | 4. Ouenb | 5. 3aTpynHsOCH Beero Y Ka4eCTBOM YCIYT,
XOpOLIO XOpOLIO IJIOXO IUIOXO OTBETUTh %

31 12 10 - . . 22 100,0
32 6 6 - : . 12 100.0
33 4 4 - - - 8 100,0
34 1 1 - - - 2 100,0
35 2 - - - - ) 100,0
36 8 9 - - - 17 100,0

4 13 5 - - - 18 100,0
40 17 16 2 2 1 38 86,9
41 4 12 - - - 16 100,0
43 14 30 2 - 2 48 91,7
44 12 14 2 - - 28 92,9
45 4 11 1 - - 16 93,8
47 3 1 - - - 4 100,0
48 12 15 2 - - 29 931

5 - 2 - - - 2 100,0
50 24 27 4 - - 55 92,8
51 - 1 - - - 1 100,0
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MecTto oka3zaHusi TOCYIapCTBEHHOM
(MyHULIMIIAIBHOM) YCIIYTH

Kax Bbl onieHMBaeTe KaueCcTBO IIPENOCTABICHUS JaHHON YpoBeHb
nn rOCyJapCTBEHHOM (MyHUIIMIIAILHOMN) ycayru? YIOBJIETBOPEHHOCT
Bcero
ycayru | 1. Ouens | 2. Ckopee | 3. Ckopee | 4. Ouenb | 5. 3arpynHsitoch Y KaueCTBOM YCIIYT,
XOpOLIO XOpOLIO IJI0XO IIJI0XO0 OTBETUTh %
52 5 4 1 - - 9 88,9
6 7 11 2 - - 20 90,0
7 14 9 1 - - 24 95,9
8 32 30 - - - 62 100,0
9 15 13 1 1 - 30 93,4
Bceero 507 548 41 3 9 1109 95,3

K nan6onee 001ecTBEHHO 3HAUMMBIM TOCYAAPCTBEHHBIM U MyHHUIIUTIATBHBIM ycIyraM (pucyHok 29) oTHOCSTCS:

- MYHUIHNAJIbHAS yCIyTa

«Bplgaya paspemieHMid Ha YCTAHOBKY W OKCIUIyaTalMIO PEKJIAMHBIX KOHCTPYKLIHMM Ha

COOTBETCTBYIOIIECH TEPPUTOPUH, AHHYJIMPOBAHUE TAKUX PA3PEIICHUM, BbIJIa4ya IIPEANUCAHAN O JIEMOHTAXE CAMOBOJIBHO YCTAHOBJICHHBIX

BHOBb PEKJIIaMHBIX KOHCTpYKIwi» (M yciyru - 1) — 96,9%);

- MyHununaibHas ycinyra «lIpwem 3asBieHHii M BblJaya JOKYMEHTOB O COIVIaCOBAaHUM TIEPEYCTpOMCTBA W (WJIN)

neperuIaHupoBKH sxkuiioro nomerenus» (M1 yenyru - 2) — 100,0%;

- MyHUIUnaigbHas yciyra «[IpueM u moaroToBka JOKYMEHTOB Ui BbIJAUM Pa3pelIeHH 0 epeBoie Uiu 00 0TKa3e B epeBojIe

JKHJIOTO TTOMEIICHUS B HEXKMIIOe WK Hexutoe B sxunoe» (U] yeayru - 3) — 100,0%;

- rocynapctBeHHas yciyra «CoaedcTBue TpakJaHaMm B TMOMCKE MOAXOJsAIeld paboThl, a padoTomaTessiM - B MoaOoOpe

HeoO0XoauMbIX paboTHuKOB»» (M]] yenyru -4) -100,0%;
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- TocyJapcTBeHHas yciyra «Opranuzanus npohecCHOHaTbHOM OpUEHTAIMH TPaXIaH B LENsAX BbIOOpa chephl AeITeTbHOCTH
(mpodeccun), TpyAOyCTPOMCTBA, MPOXOKIACHUS MPO(HECCUOHATHFHOTO 00YyUYEHHS U MOTyUYEHHUs JOTIOTHUTEIHHOTO MPOPECCHOHATBHOTO
obpasoBanus» (U] ycnyru -5) -100,0%;

- rocynmapcrBenHas yciayra «lIpodeccuonanpHoe o00ydeHHe U JOMOJIHUTENbHOE TMpodeccruoHalbHOe 00pa3oBaHUE
0e3paboTHBIX I'paXkaaH, BKIOYas o0yueHue B apyroi MectHocti» (U] yenyru -6) — 90,0%;

- rocyaapcTBeHHas yciyra «OcCylliecTBICHHE COIMANIbHBIX BBIIUIAT TpaKaaHaM, MPU3HAHHBIM B YCTAHOBJICHHOM IMOPSIKE
oe3padotubME» (M1 yermyru -7) — 95,9%);

- rocyaapctBeHHas yciyra «lIpenocraBienue uHbopmauu 00 00BEKTAX HEABMKUMOTO HMYIIECTBA, HAXOJAIIUXCS B
rocyaapcTBEHHOU coOcTBeHHOCTH CMOJICHCKOW 00J1aCTH M TIpeIHAa3HAYCHHBIX T caaun B aperay» (M1 yemyru - 8) — 100,0%;

- TocynapctBeHHas yciyra «lIpegocraBienue nHpopmaimm o0 00beKTax yuera, CoJepKalleiicss B peecTpe rocy1apCTBEHHON
cooctBennoctr CmoneHckoi obmactu (M1 yenyru - 9) — 93,4%;

- TocymapctBeHHas yciayra «Cmada B apeHAY 3€MeNbHBIX YYacTKOB, HaXOJSIIMXCS B TOCYAapCTBEHHOW COOCTBEHHOCTH
Cmonenckoit oomactimy (U] yeayru -10) — 100,0%;

- TocyaapcTBeHHas ycnyra «l'ocynapcTBeHHAasi peruCTpallysl akTOB TPaXAAHCKOTO COCTOSIHUS (POJKIICHUE, 3aKTI0YeHrE Opaka,
pacTopkeHue Opaka, yChIHOBIIEHHE (YIOUEpEeHHE), YCTAaHOBJCHHE OTIIOBCTBA, MEPEMEHA MMEHHM M CMEpPTh), B TOM YHCIIe BblAaua
MOBTOPHBIX CBUJETENHCTB (CIMPABOK), TMOITBEPNKAAONIMX (HAKT TOCYJAPCTBEHHOM PErHCTpalliyd aKTa TPa)XKITAaHCKOTO COCTOSHUS,
BHECEHUE HCIIPABICHUN U (WJIM) U3MEHEHUH B 3alMCH aKTOB TPaXKIaHCKOTO COCTOSIHHSI, BOCCTAHOBJICHHE W aHHYJIMPOBAHUE 3aInceit
aKTOB rpaxkaanckoro cocrosaus» (U] yeayru -11) — 93,7%;

- TocydapcTBeHHas yciyra «JIurneH3upoBanue MEAUITMHCKON NEATeTbHOCTH MEIUIIMHCKUX OpraHu3alfil (3a MCKIIIOYCHHEM

MEAMIIMHCKUX OpraHMU3all¥i, 0IBEIOMCTBEHHBIX (peiepabHbIM OpraHaM MCIoMHUTEIbHON BiaacTh)» (M1 ycayru -12) — 100,0%;
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- ToCyJmapcTBeHHas ycnyra «JIumensupoBanue QapMaleBTUYECKOW MAESITENbHOCTH (32 HCKIIOUEHUEM JIeATEIbHOCTH,
OCYIIECTBISIEMON  OpraHW3alMsIMH  ONTOBOM TOPTOBIM  JICKAPCTBEHHBIMU  CPEACTBAMH W aNTEUYHBIMH  OPTaHU3AIUsIMHU,
10JIBETOMCTBEHHBIMH (pe/iepalIbHBIM OpraHaM UCHoaHuTeabpHOoM BiaacT )» (M1 yeayru -13) — 100,0%;
- TOCyJIapcTBeHHas yciiyra «Bblmada cepTU(HUKAaTOB Ha 00JaCTHOW MaTepuHCKHU (cemerHbIi) kammram» (U] yeunyru -14) —
98,3%;
- rocymapcTBeHHas yciayra «Beimiata cpeacTB 001acTHONO MaTepUHCKOTO (ceMeiinoro) kanurtanay (W] yemyru -15) — 100,0%;
- rocyaapcTBeHHas yciyra «Ha3znadeHue u BhIIIaTa TOCyIapCTBEHHOTO €XKEMECSUYHOro mocoOust Ha pedeHka B CMOJIEHCKOM
obmactu» (U] ycnyru -16) — 95,2%;
- rocymapctBeHHas ycnyra «HaznadeHue u BbiuiaTa mocodus o 6epemennoctu u pogam» (M1 yenyru -18) — 93,1%);
- rocynapcTBeHHas yciyra «Ha3HaueHue u BbIIIaTa €KEMECSYHON JIEHEKHOW BBIIIATHI TPakJaHaM, KOTOPBIM IPHUCBOEHO

3Banue «Berepan tpyna CmoneHckoi oomactuy (U] yenyru -19) — 100,0%.
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®m U ycnyrv M poLeHTbl

100 100 100 98.3 100 CL)
100 100 100 100 95.9 100 I 93 4 93.7
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 16

15

100
19
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17

Pucynok 29 — Haunbosnee o011ecTBEHHO 3HaYMMbI€ TOCYTAPCTBEHHBIE M MYHUIIUNIAIBHBIE YCIYTH
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VYpoBeHb yIOBIETBOPEHHOCTH KaY€CTBOM MPEIOCTABICHUS TOCYIAPCTBEHHBIX (MYHHUIIMIIAIBHBIX) YCIYT MO MYHUIIUTIAIBHBIM

oOpasoBaHmsIM Moka3aH Ha pucyHkax 30 — 49 (cocTaBieHbI IO TaHHBIM TaOIUIIEI 34).

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
95.9
1 11 13 14 16 21 22 33 34 35 36 4 40 47 48 52 7 8

Bcero

120
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o

8

o

6

o

4

o

2

YpoBeHb y10B/1€TBOPEHHOCTH Ka4eCTBOM YCJayr, %o
o

o

nayCciayru

Pucynok 30 — YpoBeHb yI0BIETBOPEHHOCTH KaU€CTBOM YCIIYT B pa3pe3e COLUaIbHO OOUIECTBEHHO 3HAYMMbIX TOCYAapCTBEHHBIX

(MyHunmnanbHeix) yeuayr B MO «Bemkckuit paiton»
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11 14 18 21 23 27 3 4 50

nayciayrm

YPOBEHb YAOBJIETBOPEHHOCTU KAYECTBOM YCJVYTI,%

||||||

BCETO

Pucynok 31 — YpoBeHb yI0BIETBOPEHHOCTH KaUe€CTBOM YCIIYT B pa3pe3e COLMaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX

(MyHUIUNAIBHBIX) yeayr B MO «Bszemckuit paiion»
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72.8
11 14 16 18 21 22 23 24 27 30 31 32 36 40 43 40 50 7 8

W YCJAYTH

YPOBEHb YAOB/IETBOPEHHOCTU KA4YECTBOM YCAYT,%

BCETO

Pucynok 32 — YpoBeHb yIOBIETBOPEHHOCTH Kaue€CTBOM YCIIYT B pa3pe3e COLMaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX

(MmyHununanbHeIX) yeryr B MO «r. CMoneHCK», 3aTHeTPOBCKUN pailoH
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100 100 100 100 100 100 100 100 - 100 100
93
875 91.7
82.6 81
12 14 15 18 2 21 22 23 31 33 43 44 45 50 6 7 9

BCETO

YPOBEHb YAOBJETBOPEHHOCTU KAYECTBOM
YCJIYT,%

W1 VCIYTH

Pucynok 33 — YpoBeHb yIOBIETBOPEHHOCTH KQ4e€CTBOM YCIIYT B pa3pese ColUaIbHO OOMECTBEHHO 3HAUMMBIX TOCYIaPCTBEHHBIX

(MyHununanbHbix) yeayr B MO «r. CMmoneHck», JIeHuHCKHi pailon
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YPOBEHbDb YAOBJIETBOPEHHOCTHU KAYECTBOM
YCIYT,%

100 100 100
92.3
85.8
71.5
43 44 45 48

5 50 6 8 9 BCETO

40
W YCJAYTH

Pucynok 34 — YpoBeHb yAOBIETBOPEHHOCTH KAYECTBOM YCIYT B Pa3pe3e COIUATbHO 0OIIECTBEHHO 3HAUUMBIX TOCY/IaPCTBEHHBIX

(myHunmunanbbeix) yeiayr B MO «r. CMoneHck», [IpoMbliiuieHHbIi paiion
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YPOBEHbB YJIOBJIETBOPEHHOCTHU
KAYECTBOM YCJIYT,%
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BCETO

Pucynok 35 — YpoBeHb yJOBIETBOPEHHOCTH Kaue€CTBOM YCIIYT B pa3pe3e COLUaIbHO OOIIECTBEHHO 3HAUMMBIX TOCYIapCTBEHHBIX

(MmyHununanbHbeix) yeuayr B MO «["arapuHckuil paiion
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YPOBEHb YAOBJIETBOPEHHOCTU KAYECTBOM
YCIYT, %
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BCETO

Pucynok 36 — YpoBeHb yIOBIETBOPEHHOCTH KaUe€CTBOM YCIIYT B pa3pe3e COLUaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX

(MyHuIUNanbHEIX) yeayr B MO «JleMuioBckuit paiion»
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Pucynok 37 — YpoBeHb yAOBIETBOPEHHOCTH KAYECTBOM YCIYT B pa3pe3e COIUATBHO 0OIIECTBEHHO 3HAUUMBIX TOCY/IapCTBEHHBIX

(MyHunmnaneHeix) yeayr B MO «/loporoOysxckuit paiton»
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naAyCciIyru

YPOBEHb YAOBJIETBOPEHHOCTU KAYECTBOM
YCIYT,%
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BCETO

Pucynok 38 — YpoBeHb yIOBIETBOPEHHOCTH Kaue€CTBOM YCIIYT B pa3pe3e COLUaIbHO OOUIECTBEHHO 3HAYMMbIX TOCY1apCTBEHHBIX

(myHunmnanbHbix) yeiayr B MO «/lyXoBIIMHCKUI paiioH»
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YPOBEHb YAOBJETBOPEHHOCTU KAYECTBOM
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BCETO

Pucynok 39 — YpoBeHb yI0BIETBOPEHHOCTH Ka4€CTBOM YCIIYT B pa3pe3e COLMaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX

(MyHununanbHeix) yeayr B MO «EnbHUHCKHI pailon
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BCElo

Pucynok 40 — YpoBeHb yI0BIETBOPEHHOCTH Kau€CTBOM YCIIYT B pa3pe3e COLMaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX

(MmyHununanbHbix) yeayr B MO «KapasiMoBckuit paifloH»
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YpoBeHBb yI0BJIETBOPEHHOCTH KA4€CTBOM YCJIYyT, %
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Bcero

Pucynok 41 — YpoBeHb yIOBIETBOPEHHOCTH Ka4e€CTBOM YCIIYT B pa3pe3e COlUaabHO OOMECTBEHHO 3HAYMMBIX TOCYIaPCTBEHHBIX

(MyHununanbHeix) yeiayr B MO «KpacHuHckuil paiion»
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Pucynok 42 — YpoBeHb yIOBIETBOPEHHOCTH KaU€CTBOM YCIIYT B pa3pe3e COLUaIbHO OOMIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX

(MyHUIUNAIBHBIX) yeayr B MO «MoHACThIpIIMHCKUI palioH»
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Pucynok 43 — YpoBeHb yAOBIETBOPEHHOCTH KAYECTBOM YCIYT B Pa3pe3e COIUATbHO OOIIECTBEHHO 3HAYUMBIX TOCY/IaPCTBEHHBIX

(MmynununanbHeix) yeayr B MO «llounHkoBCKHii pailon
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PI/IC}’HOK 44 — ypOBeHB YAOBJICTBOPCHHOCTH Ka4CCTBOM YCJIYI' B pa3pc3¢c COIMHAJILHO 06HI€CTBCHHO 3HAYUMBIX I'OCYJAapPCTBCHHBIX

(MyHununanbHeix) yeayr B MO «PynHsHCKHI pailon»
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Pucynoxk 45 — YpoBeHb yAOBIETBOPEHHOCTH KAYECTBOM YCIYT B Pa3pe3e COIUATbHO OOIIECTBEHHO 3HAUUMBIX TOCY/IaPCTBEHHBIX

(MmyHuunanbHeix) yeayr B MO «CadonoBckuit paiioH»
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Pucynok 46 — YpoBeHb yA0BIETBOPEHHOCTH KAYECTBOM YCIYT B Pa3pe3e COIUATbHO 0OIIECTBEHHO 3HAYUMBIX TOCY/IaPCTBEHHBIX

(MyHUIUNaIbHEIX) yeayr B MO «CMoneHckuil pailon»
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Pucynok 47 — YpoBeHb yIOBIETBOPEHHOCTH Kaue€CTBOM YCIIYT B pa3pe3e COLUaIbHO OOIIECTBEHHO 3HAYMMBIX TOCYAapCTBEHHBIX

(MynununanbHbix) yeayr B MO «ymsiackuit paiion»
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Pucynoxk 48 — YpoBeHb yA0BIETBOPEHHOCTH KAYECTBOM YCIYT B Pa3pe3e COIUATbHO 0OIIECTBEHHO 3HAYUMBIX TOCY/IaPCTBEHHBIX

(MyHuIUNanbHeIX) yeayr B MO «SpreBckuii pailon»
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Pucynoxk 49 — YpoBeHb yA0BIETBOPEHHOCTH KAYECTBOM YCIYT B Pa3pe3e COIUAIbHO 0OIIECTBEHHO 3HAYUMBIX TOCY/IaPCTBEHHBIX

(MyHUIIUMITAJIBHBIX ) YCIYT B T. JlecHOropck
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4.1. CHMxeHMe CPpeHero 4uc/ia odpameHuil npeacrapureseid Ou3Hec-cood1ecTBa B OPraH rocy1apcTBeHHOM

JlanHble O KOMMYECTBE OOpaIleHUIl MpeAcTaBUTENeH OM3HEC-cOO0IIeCTBA 3a MPEANPUHIMATEIFCKUMU yCIyTaMu B pe3yibTare

O6paHl€HI/ISI B OpPTraHbI I‘OCYI[apCTBeHHOI\/JI BJIACTH 1 MCCTHOT'O CaMOYIIPABJICHUA CMoJieHCKOM O6J'IaCTI/I, B TOM 4YHCIJIC YCPEC3 (bHJIPIaJII)I

BJIACTH (opraH MECTHOI'O CaMolepaBJIeHI/ISI)

COI'BY M®II mnpencrapiensl B Tadnuie 35.

Tabmuma 35 - Yncno oOpatieHuii npeacraBuTeneit On3Hec-cooOIiecTBa 3a rocy1apCTBEHHBIMU HIIM MYHUITUTIATBHBIME YCITyTaMu

mo croco0y mnonydeHus ycayru depe3 duwmanst COI'BY MOI| wunu opranbl TOCYJapCTBEHHOM BiIacTH (OpraH MECTHOTO

caMOyIIpaBJICHUS )
rl\(j[:;;;p?;faz?{?{ii A g ymans COTBY M Opraspl rocy 1apCTBEHHOH BIACTH Beero
(MyHHIHTANDHOM) YeTyTH YCIYTH MECTHOTO camoyrpaniieHus: CMOJICHCKON 00JIacTH
MO «Benuxckuit paiion» 1 1 - 1
33 1 - 1
34 1 - 1
35 1 - 1
Bcero 4 - 4
MO «BszeMckuii paiton» 23 2 - 2
4 - 5 5
50 5 - 5
Bcero 7 5 12
MO «r. [lecHOTOpCK» 8 5 - 5
1 - 5 5
Bcero 5 5 10
30 - 10 10




224

MecTo oka3anus

rocyJ1apCTBEHHOM 1A ®unuansl COI'BY M®I] Oprasibl roCYapCTBeHHOH pAacT i Bcero
(MyHHIHTANDHOM) YeIyTH yCIIYTH MECTHOTO camoyripaBieHuss CMOJICHCKOM 00J1acTh

MO «r. CMoIEHCKY, 31 10 - 10

3aIHeNPOBCKUH paiioH 32 i 10 10

43 1 - 1

50 10 - 10

8 - 1 1

Bcero 21 21 42

MO «r. CMOIEHCKY, 12 - 3 3

JlenuHckuit paiion 14 i 2 2

15 1 - 1

18 2 - 2

22 5 - 5)

23 - 1 1

31 - 5 5)

33 3 - 3

50 4 - 4

9 8 - 8

Bcero 23 11 34

MO «r. CMOeHCKY, 1 - 5 5
[IpombllIEHHBIN palioH 16 2 R
22 1 -
23 1 -

29 11 3 14

40 - 3 3

8 20 - 20

Bcero 35 11 46
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Mecro oka3zanus
rocyJapCTBEHHON
(MyHUIIMIIAJIBHOM) yCayru

1A
yCIyrH

dummansl COI'BY M®I]

Opransl rocy1apcTBEHHON BJIACTH U
MECTHOTO camoymnpaBieHuss CMOIEHCKOW 001acTi
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Mecro oka3zanus
rocyJapCTBEHHON
(MyHUIIMIIAJIBHOM) yCayru

1A
yCIyrH

dummansl COI'BY M®I]

Opransl rocy1apcTBEHHON BJIACTH U
MECTHOTO camoymnpaBieHuss CMOIEHCKOW 001acTi

Bcero

23

Bcero

[>T
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MO «KpacHuHCKHi paiiloH»

W w
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Bcero
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o

MO «MoOHaCTBIPIIUHCKHI
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MecTo oka3anus

rocyJ1apCTBEHHOM 1A ®unuansl COI'BY M®I] Oprasibl roCYapCTBeHHOH pAacT i Bcero
(MyHHIHTANDHOM) YeIyTH yclyru MECTHOTO camoymnpaBieHuss CMOIEHCKOW 001acTi
MO «CadoHoBckuit paiion» 31 - 5 )
33 1 - 1
50 ) - 5)
Bcero 6 5 11
MO «CmoneHCKUH paiioH» 1 - 4 4
14 - 1 1
2 - 1 1
9 6 - 6
Bcero 6 6 12
MO «llymsuckuii paiion» 1 1 - 1
50 1 - 1
Bcero 2 - 2
MO «IpueBckuil paiion» 2 - 5 5)
8 5 - 5)
Bcero 5 5 10
B nenmom mo CmosneHckoit 1 4 25 29
obnacTu 2 2 9 11
3 - 3 3
4 - 9 9
5 1 1 2
8 47 1 48
9 18 1 19
10 - 1 1
11 - 1
12 1 3
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MecTo oka3anus

rocyJ1apCTBEHHOM 1A ®unuansl COI'BY M®I] Oprasibl roCYapCTBeHHOH pAacT i Bcero
. yclyru MECTHOTO camoymnpaBieHuss CMOIEHCKOW 001acTi
(MyHUIIMIIAJIBHOM) yCayru

13 - S) 5)
14 - 2 2
15 ) - 5)
16 2 - 2
18 2 - 2
21 1 - 1
22 7 - 7
23 6 1 7
27 - 1 1
28 1 - 1
29 11 3 14
30 - 15 15
31 10 12 22
32 1 10 11
33 8 - 8
34 2 - 2
35 2 - 2
36 1 5 6
40 - 3 3
41 - 1 1
43 1 - 1
50 29 1 30
52 - 1 1

Bcero 162 114 276
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Cpenunee 3HaueHue oOpalieHui mpeacTaBuTeeit ousHec-cooodiecTra B M®I] 3a onHoM yciyroit coctaBuio 1,7 pasa, a B opraHbl

roCyJapCTBEHHOM BJIacTH (OpraH MECTHOTO camoytpasieHus) 1,7 paza. CpemHee 4uciio oOpaIieHnii COCTaBIIIO MEHee 2.

4.2. CoxkpalieHue BpeMeHH 0KHJIAHUS B 0Yepeau NPH 00PAllleHNH 3asiBUTE/ISI B OPTraH rocyJ1apCcTBEeHHOM BJIAacTH (Oprau

MECTHOI'O CaMOYHpaB.]'IeHI/Iﬂ) AJIA IOJYICHHUA TOCYAAPCTBCHHBIX 1 MYHUIIHIIAJbHBIX YCIIYI

B cootBerctBum ¢ T3 1. 6.4.1 npousBeneH pacueT CpeIHEr0 BpEMEHU OKUJIaHUS B OUEPEIH ITPU 0OpaIlEHUH 3asBUTEIIS B OPraHbl
BJIACTH WJIM MECTHOTO CaMOYIpaBJICHHs (ITPEACTABIIAIONINE UX YIPEIKIACHHS) B CBS3H C MOJTydeHneM JaHHOH ycinyru (Taommma 36).
Tabmuua 36 - CpenHee BpeMsi OXUJAHUS B OdYepead MpU OOpalieHUH 3asiBUTENS B OpraHbl BJIACTH WIM MECTHOTO

caMoyIpaBJieHUs! (MPEJICTABISAIONINE UX YUPEKICHHS) B CBSI3U C MOJYyUYCHUEM YCIYTH

MecTo okazaHus Ounmmnan COI'BY MO®II/ Opransl HCTIOTHUTEIBHON Cpeaee Bpes OKHAARNS B 04CPe/H Cpennee Bpemst
roCcy/1apCTBEHHOU BJIACTHU U MECTHOTO camoynpaBieHuss CMOIEHCKOH Ha TI0J1a9y 3aIpOCOB H;;@iﬁgﬁ:e OKUJaHUS B
(MyHULIMDIAIBHON) YCIIYTH obnactu (1OKyMEHTOB), MUH yCAyTH), MUH ouepesu, MUH
.. Bemmxckuit MOI] - punman COI'BY MOI] 12,1 12,1 12,1
MO «Bemaxckuii paiion Benuxckuil paiion 12,08 12,1 12,1
.. Bszemckuit MOI- dunnan COI'BY MOI] 12,1 12,1 12,1
MO «Bssemckui pation» Bsizemckuii paiion 12,2 12,2 12,2
. . I"arapunckuit MOI] - pmman COI'BY MO®I] 11,6 11,5 11,6
MO «TarapusciHii pafior I"arapuHCKMiT paiioH 12,1 12,1 12,1
. . Hemunockuit MOI] - hpumman COT'BY M®I] 10,8 10,8 10,8
MO «lemmnonckuii parior» JleMuTOBCKHIA paiioH 11,7 12,2 12,0
Hecuoropckuiit MOII- dunuan COT'BY M®I] 12,2 12,1 12,1
MO «r. Jlecroroper» r. JlecHoropck 12,2 12,1 12,1
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MecTo okazaHusa
rOCyIapCTBEHHOU

Oumman COI'BY MO®ILI/ Opransl HCITOJTHUTEIBHON
BJIACTH U MECTHOTO camoyrpaBieHuss CMOJIEHCKOM

CpenHee BpeMs OKUIIAHUS B OUEPEIH

Ha 11oJiavy 3aIlpocoB

Ha MOJIyYeHHUE

Cpennee BpeMst
OKUJIaHUS B

(MyHUIIMTIAIBHOW) YCITYTH obnactu (1OKYMEHTOB), MUH Pe3yJIbTaTa ouepeaun, MUH
Y YCIIYTH), MUH
MO «Jloporo0ysxckuit Hoporo0yxckuit  M®I] - punman COI'BY MOI] 12,2 12,2 12,2
paiion» JloporoOy>xckuil paiioH 12,2 12,2 12,2
MO «JlyxoBIIMHCKHUIA HyxosmuHckuit M®I] - prman COI'BY M®I] 12,1 12,1 12,1
paiion» JIyXOBIIMHCKHN paiioH 12,2 12,3 12,3
. . Enpaunckuit M®I] - pumman COI'BY M®I] 12,1 12,1 12,1
MO «Emprnnckuid paiiom EnpHuHCKMIT palion 12,1 10,9 11,5
.. Kapaemmosckuit M®I] - dpunuan COI'BY MOI] 12,2 12,1 12,2
MO «KapaivoBckuii pajior KapaeimoBckuii paiioH 12,1 12,1 12,1
. . Kpacuunckuit M®II - punnan COI'BY MOI] 12,1 12,1 12,1
MO «Kpacumsckuii pation» KpacuunCckuii paiton 12,0 12,1 12,1
MO «Momnacteipimuackuii | MonacteipmuHckuit MOII - punuan COI'BY M®I] 12,1 12,1 12,1
panon» MOHACTBIPITUHCKUH palioH 12,1 12,1 12,1
o . ITounnkoBckuit MOI] - punuan COI'BY MOI] 12,1 12,1 12,1
MO «loamnrosckuit paiiom [TounHKOBCKMI1 paiioH 12,1 12,2 12,2
12,2
MO «r. CMOnEHCK», COI'BY M®I] ’ 12,3 123
3annenpoBCKuii paion r. CMOJIEHCK, 3aJHEIPOBCKUIN paliioH 12,1 12,1 12,1
MO «r. CMOIEHCKY, COI'bY MOI] 12,2 12,2 12,2
JleHuHcKkMi paiioH r. CMoneHck, JIeHMHCKui pailoH 12,2 12,2 12,2
IIpomemnenasii M®I] - ¢punmuan COI'BY M®I] B 1.

MO «r. CMoOneHCKY, CII\),K)mHCKe H-o = 12,0 12,3 12,1
Hpowpituneribiii pafion r. CMoneHck, [IpoMbIiuteHHBIN paiioH 9,8 9,0 9,4
.. Pocnapnsckuiit MOI] - punnan COI'BY MOI] 12,1 12,1 12,1
MO «Pocnasmbckuii paiion PocnaBabckuil palion 12,1 12,2 12,2
.. Pynustackuit MOI] - punuan COI'BY MOI) 12,1 12,1 12,1
MO «Pynusmckuid paiior Pynusinckuit paiion 12,1 12,3 12,2
- Cagonosckuit MOII- punmnan COI'bY MOI] 12,1 12,1 12,1
MO «Cadorosciuii paiion> Ca¢oHoBCKuU paiion 12,2 12,1 12,2
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MecTo okazaHusa
rOCyIapCTBEHHOU

Oumman COI'BY MO®ILI/ Opransl HCITOJTHUTEIBHON
BJIACTH U MECTHOTO camoyrpaBieHuss CMOJIEHCKOM

CpenHee BpeMs OKUIIAHUS B OUEPEIH

Ha 11oJiavy 3aIlpocoB

Ha MOJIyYeHHUE

Cpennee BpeMst
OKUJIaHUS B

(MyHUIIMTIAIBHOW) YCITYTH obnactu (1OKYMEHTOB), MUH Pe3yJIbTaTa ouepeaun, MUH
Y YCIIYTH), MUH

. . Cwmonenckunit M®I] - punman COI'BY MODI] 12,1 12,1 12,1
MO «Cwmonenciuii paiion» CMOJeHCKHI palioH 11,4 10,6 11

MO «llymsuckuii paiion» | Lllymsuckuit M®I] - pmman COI'BY M®I] 12,1 12,1 121

. . Apuesckuit MDI] - punman COT'BY MODI] 12,2 12,2 12,2

MO «Slpuescinii pafion SpueBckuii paiioH 12,2 12,1 12,2
B netom no CmoneHcKoH Oumanst COI'BY M®1] 12 12,0 12
obnactu CwmoneHckas 001acTh 12 11,8 12

HabGnrogaeTcss cHU»KeHHE BpEMEHU OKUAAHMS B OUYEpEeAU MPU OOpaIlEHUH 3asBUTEIA B OpraH roCyAapCTBEHHOW BIAcTH (OpraH

MCCTHOTI'O CaMOYHpaBJ]eHI/IH) I IIOJIYYCHHA 06IHCCTB€HHO SHAYHUMBIX I'OCYAAPCTBCHHBIX U MYHUIHUIIAJIBHBIX YCIYT IIO0 CPAaBHCHHIO C

2014r., 2017r., 2018r. 1 2019r., Ho HauuHas ¢ 2020r. o 2021r. BpeMst 0cTaeTcsi HEU3MEHHBIM (PUCYHOK 49).
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Pucynok 49 — JIlunamMuka cpeiHero BpeMeHH 0>KUIaHUs B OUepeIu Ha TOJTydYeHHe pe3yibTaTa YCIyTrd, MUH

B pesynbrare Bpems oXKuIaHUsS B O4YepeId MPU OOpaIeHUU 3asBUTENISI B OpraH roCyJapCTBEHHOM BIAcTH (OpraH MECTHOTO
CaMOYIIpaBJICHUsI) JJIs MOJYy4YeHUs] OOIIECTBEHHO 3HAYMMBIX TOCYIApPCTBEHHBIX (MyHUIIMNAIBbHBIX) yciayr B 2021 romy cocraBisier
12 munyT.

B 2021 roay mo cpaBHenuto ¢ 2020 romom HaOMOaeTCs W3MEHEHHE BHUJIOB OOIIECTBEHHO 3HAYMMBIX TOCYIApPCTBEHHBIX

(MyHHIIMIIATBHBIX ) YCIYT U JIOJM PECIIOHICHTOB, OOPATUBIIMMCS 3a TPEAOCTABIICHUEM THX yCiIyT (Tabmwuma 37).



Tadomuma 37 -
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O6paH_[eHI/II/I rpaxiad B OpraHbl BJIACTH WJIM OpraHbl MCCTHOT'O CaMOYIIPABJICHHA

Haubonee BocTpeOoBaHHBIE OOIIECTBEHHO 3HAYMMBIE TOCYNAapPCTBEHHbIC (MYHULMMANBHBIX) YCIYTU TMPHU

COOTBETCTBYIOLIEH TEPPUTOPUH, AHHYJIMPOBAHUE TAKUX
pa3pelieHuid, BblAa4a MOPEANUCAaHUA O  JEMOHTaXe

UMYIIECTBA, HAXOMAIIUXCS B TOCYAAPCTBEHHOM
cooctBennoctT  CMOJIEHCKOIT — oOmacth W
MpeHa3HAYEHHBIX JIJIS CIAYH B apSHIY.

Ne | Ha3zBanme BoCTpeOOBaHHBIX O0OLIECTBEHHO 3HAaYMMBIX | KomuuecTBo Ha3zBanue BocTpeOOBaHHBIX OOIIECTBEHHO Komnyectso
ILI. | FOCYJapCTBEHHbIX (MyHUIMNANbHbIX) yciuyr 2020 roga PECIIOH/IEHTOB, | 3HAYMMBbIX T'OCYAAPCTBEHHBIX (MyHULIUIIAIBHBIX) | PECHOHICHTOB,
% yeayr 2021 roga %
1 l'ocynapctBennas ycnyra «ConelcTBue TrpaxaaHaMm B 20,0 l'ocynapcreennas  ycmyra «Hashadenue u 8,1
MOMCKe TONXONAMEH paGoTh, a paGOTOTATENAM - B BBHITIJIATa MOCOOUS IO OEPEMEHHOCTH B POJaM.
nmoadope HEOOXOIUMBIX PAOOTHUKOBYY
2 | 'ocynapctBeHnHas yciyra «l'ocynapcTBeHHAs perucTpanus 12,9 I'ocynapcrBennas  yciyra  IlpegocTtaBienue 7,4
aKTOB TPAXJTAHCKOTO COCTOSHHS (POXKIECHHUE, 3aKIIIOUYCHHE rpaxgaHaM CyOCHOWl Ha OIUIaTy JKHIJIOTO
Opaka, pacTop>keHue Opaka, yCHIHOBICHHE (yIOYEpEeHue), MIOMEIIEHUS 1 KOMMYHAJIBHBIX YCIIYI»
YCTaHOBJICHHE OTIIOBCTBA, IIEpEMEHAa UMEHH U CMEpTh), B
TOM 4YHCJI€ BblJada MOBTOPHBIX CBUJETENILCTB (CIPABOK),
MOJTBEPKAAIONINX (HAKT TOCYAAPCTBEHHOW PETUCTPAINH
aKTa TPaKIaHCKOTO COCTOSIHUS, BHECEHHE UCTIPABICHUN U
(umM) W3MEHeHMH B 3alMCH  aKTOB  IPaXXJAaHCKOIO
COCTOSIHUSI, BOCCTAHOBJICHUE W aHHYJIMPOBAHWE 3amucen
aKTOB I'PaXJAHCKOT'O COCTOSIHUS
3 | MynununaneHas ycnyra «llpuem 3asBneHuid W BblIada 11,9 I'ocymapctBennas yciyra «HasHadenue w 5,8
JOKYMEHTOB O COTJIaCOBAaHUM IEPEeyCTPOHCTBA M (WUITH) BBIIIJIATa €KEMECSYHOTO MOCOOHS 0 YXOay 3a
NEPEIUIaHUPOBKHU JKUJIOTO TIOMEILIEHHS» peOeHKOM.
4 | MynuuunaneHas ycnyra «Belgaua  paspemieHuii  Ha 7,6 l'ocynapctBennas ycnyra «lIpemgocraBienue 5,6
YCTaHOBKY M JKCIUTyaTallMI0 PEKJIIAMHBIX KOHCTPYKIIUH Ha uHpopmanmi 00 OOBEKTaX  HEIBHIKHMOTO
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Ne | Ha3zBanme BoCTpeOOBaHHBIX 0OLIECTBEHHO 3HAaYMMBIX | KomuuecTBo Ha3zBanue BocTpeOOBaHHBIX OOIIECTBEHHO Konnyectso
ILI. | FOCYJapCTBEHHbIX (MyHUIMNANbHbIX) yciuyr 2020 roga PECIIOH/IEHTOB, | 3HAYMMBbIX T'OCYAAPCTBEHHBIX (MyHULIUIIAIBHBIX) | PECHOHICHTOB,
% yeayr 2021 roga %
CaMOBOJIbHO ~ YCTaHOBJEHHBIX  BHOBb  PEKJIaMHBIX
KOHCTPYKLUI»

5 | l'ocynapcrBennas ycayra «lIpegocraBnenne nndopmanuu 7,6 l'ocynapctBennass yciayra «locymapcTBeHHas 53
00 oOBeKTax yuera, coIepXKalleics B peecTpe perucTpanmsi akToB TIPaXKIaHCKOIO COCTOSIHHS
rocyJapcTBeHHOI coOcTBeHHOCTH CMOJIEHCKON 001acTH (poxaeHue, 3akiroueHUEe Opaka, pacTOp)KEHHUE

Opaka, YCBHIHOBJICHUE (ymouepenue),
YCTAQHOBJICHHE OTIOBCTBA, NE€peMEHa HUMEHU U
CMEpTh), B TOM WYHCJIE BbIa4a ITOBTOPHBIX
CBUJIETEJICTB  (CIIPABOK), MOATBEP)KIAIOIIUX
(GakT TrocylapCTBEHHOM pPETrUCTpallUyd  aKTa
IPaXkJaHCKOT'O COCTOSIHUA, BHECEHUE
UCIIpaBiIeHUM U (WJIM) U3BMEHEHUH B 3aITUCH aKTOB
IPaXJaHCKOTO COCTOSIHUS, BOCCTaHOBJIEHUE WU
aHHYJIMpPOBaHUE 3alMCEeNl aKTOB TIPa)KIaHCKOIrO
COCTOSTHUS».

6 | TocymapctBenHas ycimyra «OCyIIEeCTBICHHE COIUATBHBIX 7,1 [NocynapcrBennas yciyra «Bpimaua 53
BBIIJIAT TpaxkJaHaM, MPHU3HAHHBIM B YCTaHOBJIEHHOM cepTUPUKATOB Ha O0ONIaCTHOH MaTepUHCKHM
nopske 6e3paboTHBIMI (ceMelHbIil) KanuTam»

7 | MynunumaneHas — ycayra  «llpuem © TOATOTOBKA 6,2 Tocynapcrsennas ycnyra  «Bemiara CpeiCTB 5,3
JOKYMEHTOB JJISl BBIIAYM Pa3pelieHuil o mepeBoje win 06 o0nacTHoro MATCPHHCKOTO (cemeinoro)

OTKa3e B NEPEBOJIE JKUJIOrO MOMEIEHUS B HEXHUIIOE WU Kanuranay
HEXUJIOE B JKUIIOE»

8 | locynmapctBennas ycnyra «Crada B apeHIy 3eMeETbHBIX 5,2 MynuunanbHas yciyra «becrmutatHoe 5,0
Y4YacTKOB, HaXOAALINXCS B rocyJapCTBEHHOM NpeOCTaBlIEHUE TpaKAaHaM, UMEIOIUM TpeX U
cooctBeHHOCTH CMOJIEHCKON 001acT» Oonee  geTeil, 3eMeNbHBIX  Y4acTKOB B

COOCTBEHHOCTb ISt UH/IUBUYaJIHOTO

KUJIMITHOTO CTPOUTCIIBLCTBA, HA TCPPUTOPHU
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Ne | Ha3zBanme BoCTpeOOBaHHBIX 0OLIECTBEHHO 3HAaYMMBIX | KomuuecTBo Ha3zBanue BocTpeOOBaHHBIX OOIIECTBEHHO Konnyectso
ILI. | FOCYJapCTBEHHbIX (MyHUIMNANbHbIX) yciuyr 2020 roga PECIIOH/IEHTOB, | 3HAYMMBbIX T'OCYAAPCTBEHHBIX (MyHULIUIIAIBHBIX) | PECHOHICHTOB,
% yeayr 2021 roga %

MYHHUIUIAILHOTO  00pa3zoBanust CMOJIEHCKOM
o0acTu

CormocTaBieHue mapaMeTpoB OOpalleHus IpakJaH B OpraH BJIACTH WJIM MECTHOTO CaMOYIIpaBlieHUs (TPEICTaBISIONINE UX
YUpEXKIACHUS) B CBSI3HM C IMOJYyYECHHUEM OOIECTBEHHO 3HAYMMBIX YCIYr  TO3BOJISET CenaTh cieayromue BeiBoAbI 32 2021 roa. Ilo
JTAHHBIM OTIPOCAa, YCIYTU COLMAIBHOM cephl HanboJiee MOMYJISIPHbBI CPE/Id PECIOHICHTOB B Bo3pacTte 18-40 jeT; yciayru no Ha3Ha4eHUo
¥ BBITLJIAT TOCOOUH 10 OEPEMEHHOCTH U POJiaM, HA3HAYEHUE U BBITLIATHI €)KEMECSTYHOI0 TTIOCOOUS 10 YXO/Ty 32 pEOCHKOM, a TAKKE YCIYyTH
MO MPEIOCTABJICHUIO TPaKJIaHaM CYOCHIIMA Ha OIUIaTy KUJIOTO MOMENIEHUS U KOMMYHAJIBHBIX YCIYT TOJIb3YIOTCS HAMOOJBIINM

CIIPOCOM Y OIIPOIIEHHBIX B Bo3pacte 50-75 ner.

5. JlaHHBIE 0 pe3yJIbTATaX UCCAEAOBAHUS UHBIX IAPAMETPOB Ka4eCcTBa NMPeA0CTABIECHUS FOCYyAaAPCTBEHHbIX U

MYHMUIMNAJIbHBIX yeayr B 2021 roay

Cornacuo T3 6.4.2 nipoBe/ieH aHAINU3 PacIpeeIeHUs] OTBETOB pecroHAeHTOB (37,4% OnpoOIeHHBIX), KOTOPbIE YTBEPIUTECIHLHO
orBeTwiii Ha  Bompoc «lloap3oBanuchk au Bl ycnyramu nieHtpa tenedoHHoro obcnyxuBanus MOL][ (L[TO)?», B Ttabnuue 38

MNpeACTaBJICHA OLICHKA YAOBJICTBOPCHHOCTH I'pakJaHaMH KOMIICTCHTHOCTH CliCUaInCTa.
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KOHCYIbTaoHHOM nHdopmanueii B L[TO B M®PI] (cTenens ynosiaeTBopeHHOCTH yeayroi [[TO)

OneHka yIOBJIETBOPEHHOCTH TIpaXkJaHaMU KOMIIETEHTHOCTH CIHEHHUAINCTAa W TOJHOTOW TMOJYYEHHOU

OrneHka KOMIETEHTHOCTH CIIELUATNCTa U MOJHOTHI
MOJIy4eHHOU KOHCyNbTaninoHHON nHpopmaruu B | 1. Ouenb | 2. Ckopee | 3. Ckopee | 4. Ouenp |5.3arpynHsitoch | YPOBEHb yIOBICTBOPCHHOCTH
LTO B M®I] (cTenenb yaoBIECTBOPEHHOCTH XOPOLLO XOpOLLIO I1JI0XO II0XO OTBETUTh KauecTBOM yciyT, %
yeayroi 1[TO)
KosnuecTBo onponieHHsIx, 35,5 60,3 2,4 1,7 0,1 95,6

ypOBeHB YAOBJICTBOPCHHOCTU TI'paXKAaHAMKW KOMIICTCHTHOCTHU CIICHUAIINCTA U MMOJTHOTOM HOJ'Iy‘—IGHHOfI KOHCYJIBTaI_II/IOHHOﬁ

unpopmarueit B LITO B M®I] (cTenens ynosnerBoperHoctu ycnyroi [[TO) no mynununanuteram CMOJIEHCKOM 00JIaCTH B 1IETIOM,

cocrasisieT 95,6% (pucynok 50).
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Pucynoxk 50 — Onenka rpak1anaMu KOMIIETCHTHOCTH CIICITUAIMCTA W ITOJTHOTOM MOJyYeHHON KOHCYJIBTAIIMOHHON MH(pOpMAaICH B

LTO B M®I] (cTenens ynosnerBopeHHoctu yciyroi [[TO)
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6. CpaBHeHI/Ie YPOBHHA YAOBJIETBOPCHHOCTH HACCJICHUA CMoJ1eHCKO#i 00J1aCTH Ka4eCTBOM npeaocraBJdCHUA

rocyaiapCcrBeHHbIX 1 MYHUIUIIAJbHBIX YCJIYI B 2021r. ¢ YPOBHEM YAOBJECTBOPCHHOCTH KAY€CTBOM IPEAOCTABICHUA YCIYI B

[To pesynbraTam counonoruyeckoro omnpoca noaydeno 1109 orseroB Ha Bonpoc «Bribepute, moxkanyiicra, U3 ykazaHHbIX Bamu

HCTOCYAAPCTBCHHBIX YCJIYI' TOJIBKO OAHY HCTOCYAAPCTBCHHYIO YCIIYI'Yy, O IIpoHCcAYypC IPCAOCTABICHUA KOTOpOﬁ Bo1 Jydqaic BCCTO

OCBCAOMIICHBI».

[Io MHEHMIO pECNOHAEHTOB, HanOoyiee BOCTPEOOBAHHOM Cpeau MNPEIOCTaBICHHBIX YCIYT B HETOCYJapCTBEHHOM CEKTOpE

HErocyJIapcTBeHHOM CEKTOpe

9KOHOMMKH SIBJIACTCS OTKphITHE cueTa B OaHke (Tadmuima 39, pucyHok 51).

Tabnuma 39 - [lepeueHs npeAOCTaBICHHBIX YCIYT PECTIOHACHTaM B HETOCYTAPCTBEHHOM CEKTOpE

Ne | Unentuduxatop Konunuectso
n/n yCIyTH Buet yeryr PECIIOHJICHTOB, Yell.
1 1 OTkpbITHE cueTa B OaHKe (IoaydeHne OaHKOBCKOW KapThl) 268

2 2 [Tonydyenue kpeauTa (MOTydeHUE OTPEOUTENBCKOTO, HITOTEYHOT0, ABTOKPEANTA, KPEeAUTa IS 115

Ou3Heca)

3. 3 Odopmiienne 6aHKOBCKHMX BKJIaJI0B U JETIO3UTOB 113

4. 4 [Tony4yenue nonuca 0053aTENLHOIO METUIIMHCKOTO CTPaXOBaHUs 41

5. 5 [Tomryuenue nonuca OCAT'O (KACKO) 110

6. 6 CrpaxoBaHue CTPOCHHI, KBapTUP, JOMAIIIHETO U HHOT'O UMYILECTBA 51

7. 7 [Tosryuenue BeIIIaT Npyu HacTyIuieHnu ctpaxosoro ciy4das (ATII u ap.) 27

8. 8 OtnpaBka (mony4yeHne) 6aHKOBCKUX (ITOYTOBBIX ) IEPEBOJIOB 39

9. 9 YcTaHOBKa cTaliMOHApHOTO TeliedoHa (cMeHa TeiedoHHOro Tapuda) 11

10 10 Odopmienune SIM-kapTs! (HOMepa) 11T MOOMITBEHOTO TeeoHa 49
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Ne | Unentudukarop KonnuecTtBo

/1 YCIIYTH Bunpt yeayr PECIIOHACHTOB, Yel.

11. 11 [loaxmntouenne uHTEpHETa U KaOEIbHOTO (CIlyTHUKOBOT'0) TEIEBUICHUS 30

12. 12 OtnpaBka (1oyryueHre) MOYTOBBIX OTIpaBIeHUH (OaHepoiei, MOCHITOK, 3aKa3HbIX MTUCEM) B 30
HETOCY/IapCTBEHHBIX YUPEKICHUAX

13. 13 [Toxynka (BO3Bpar) aBHa M KEJIE3HOJOPOKHBIX OMIIETOB 26

14, 14 ApeHja )XKHIIBIX ITOMEIEHUH, aBTOMOOMIIeH 18

15. 15 TexHuueckoe (CepBUCHOE) 00CTYKUBAHUE U PEMOHT aBTOMOOMJIS 2

16. 16. VYcTaHoBKa (PEMOHT) OXpaHHOM CUTHAJIM3AlMU B IOME€, KBAPTUPE, OPraHU3al|U 9

17. 17 OtkpsITHE cuera B 6aHKe (IoJiyueHne OaHKOBCKOW KapThl) 2

18. 18 He nomnyuan ycnyry 168

Bcero:

1109
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268
115 113 110
49
51
39 30 30
41 27
11
4 6 7 8 9 10 11 12
1 2 3 4 5 6 7 8 9 10 11

12 13

18
1 H = EH
14 15 16 17

U YCIyru

Pucynok 51 — Pacnipenenenue npe1ocTaBIeHHBIX YCIYT PECIIOHIEHTaM B HETOCYIAPCTBEHHOM CEKTOpE

168

18

18
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Ha Bonpoc «OcHOBBIBasiCh Ha BariieM OIbITe MOTy4YeHUs TOCYIapCTBEHHBIX (MYHHUITUTIAIBHBIX ) 1 HETOCYIaPCTBEHHBIX YCIIYT,
CpaBHHUTE, MOXKaTyHCTa, KadyeCTBO HMX MPEIOCTABICHUA?» OTBETHl PECHOHJEHTOB pPaCHPEICIUINCh CIEAYIOUUM 00pa3oM:
547 yenosek (49,4 % ONPOIICHHBIX) OTBETHIIN, YTO KA4E€CTBO MPEIOCTABICHUS FOCYIapPCTBEHHBIX (MYHHIIUIAIBHBIX) YCIIYT BBIIIC
HerocyaapcTBeHHBIX U 30 "enoBek (2,7%) BRIOpaI TPOTUBOIIOIOKHBIN OTBET.
OtBer «KauecTBO mpenocTaBieHUs TOCYAAPCTBEHHBIX (MYHUIMINAIBHBIX) M HErOCYAApCTBEHHBIX YCIYT MPUMEPHO
onuHakoBoe» ykazamu 443 pecnongentoB, win 40,0% onpomrenHbsix. HeoOxomumo otBeTuth, uTo 53 4yenmoBeka (4,8%)

3aTPYJHUIACH OTBETHTDH (PHCYHOK 52).

YpOoBEHB yIOBIETBOPEHHOCTH KAYECTBOM YCIYT, %o
0 10 20 30 40 50

e e e PCTPCHIRX (MY _ 49.4
YCIYT BbIIIC HETOCYAapCTBCHHBIX )
e o 1 <0.0
HETroCyIapCTBCHHBIX YCIYTI' IPUMCPHO OAHMHAKOBOC '

KauectBo  mpenocraBieHUs HETOCyAapCTBEHHBIX  YCIYI  BBIIIE - 57
rOCYIapCTBEHHBIX (MYHHUIIMITAIBHBIX) '

3aTpyaHAI0Ch OTBETUTh - 4.8

Pucynok 52 — Onenka kauecTBa MpeI0CTaBICHUS TOCYIapCTBEHHBIX U MYHHUITUIIATBHBIX YCIIYT ¢ YPOBHEM YAOBJICTBOPEHHOCTH

Ka4CCTBOM HPCAOCTABIICHUA YCIYT B HCTOCYAapCTBCHHOM CCKTOPC
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[lo omeHkam pecTHOHACHTOB KaueCTBO MPEIOCTABICHUS TOCYAAPCTBEHHBIX (MYHMIIMIIAIBHBIX) YCIYT BBIIIE KadecTBa

MIPEIOCTABIICHUS YCIYT B HETOCYJaPCTBEHHOM CEKTOPE.

6.1. OueHka KayecTBa NMpe0CTABJIEHUS HETOCY/IaPCTBEHHBIX YCJIYT

OYEHb XOPOWO CKOPEE XOPOWO CKOPEE N/1OXO O4YEb N1OXO BATPYAHAKCHL OTBETUTD

Pucynoxk 53 — OneHka kadecTBa mpe0CTaBICHUS] HETOCYIaPCTBEHHOW YCIYTH B HETOCYAapCTBEHHOM CEKTOPE
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ITo pucyHKy 53 BUAHO, YTO KA4E€CTBO MPEAOCTABICHHS HETOCYIAPCTBEHHON YCIIYTH B HETOCYAApPCTBEHHOM CEKTOpPE KaK OYeHb U
CKOpee XOopollee OlIeHUBAIT 992 pecrnoHIeHTa.

6.2. OueHka BpeMeHH 0KU/IAHUSI B 0YepeaH HA MoJAady 3anpoca (10KyMeHTOB)

KOJZIMYECTBO PECNOHAEHTOB

6. HE YYHACTBOBA/IN B ONMPOCE 31

5 TPYAHO CKA3ATb

4. HET

3. CKOPEE HET

2. CKOPEE OA

1.

Pucynok 54 — Onenka kauecTBa MpeI0CTaBICHUs HErOCy1apCTBEHHON YCIYrd B HETOCYJapCTBEHHOM CEKTOPE
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OreHka BpeMEHHM OXHUAAHHS B OYEPEIH Ha T0/avdy 3ampoca (IOKyMEHTOB) TMokazaia, uto 986 pecnornentoB (89%) ycTpowuso

BpPCMs1 OKUJIAHHA.

6.3. OueHka CpoKOB NpeA0CTABJIEHUS YCJIYTH

KOJIMHECTBO PECMOHAEHTOB

6. HE YYACTBOBAJIN B ONPOCE 3

5. TPYAHO CKA3ATbH

4. HET

3. CKOPEE HET 5

mﬂn
(o)}

2. CKOPEE OA 447

1. AA 549

Pucynoxk 55 — OnieHka cpokoB peI0CTaBICHUSI HErOCYAApCTBEHHON YCIIYTH B HETOCYITAPCTBEHHOM CEKTOPE
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[To pucynky 55 M0OXHO yBHIETh, 9T0 996 pecrionaeHToB (90%) ycTpomI CpoK MpeA0CTaBICHHS HErOCy1apCTBEHHON YCIIYTH B
HETOoCyJIapCTBEHHOM cekTope, a 80 pecrmonaeHTtam (7,1%) He ycTpoWJ CpOK MPEIOCTaBICHHS HETOCYJIapCTBEHHOW YCIYTH B
HETOCyAapCTBEHHOM cekTope 1 33 (2,9%) pecnioH/IcHTa HE y4aCcTBOBAJIU B OIPOCE.

6.4. Ouenka yc10Buii BeleHUs IprueMa noceTureJiei

KONMUYECTBO PECNOHAEHTOB
6. HE YYACTBOBA/IM B OMPOCE 3
5. TPYIHO CKA3ATb

4. HET

=Y [y
N w
w
(o)}
~

3. CKOPEE HET
2. CKOPEE AA 466

1. OA 518

Pucynok 56 — Ornenka yciioBuid BeICHHS TPUEMa IMOCETUTENCH MPH MTPEI0CTaBICHUN HErOCYAapCTBEHHOM YCIIYTH B

HETroCy/IapCTBEHHOM CEKTOpe
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[To ycrmoBusiM BeieHUs MpreMa IMOCETUTENEH, TPeICTaBJICHHOM Ha pUCyHKe 56 BUIHO, uTo 984 pecionaentam (88,7%) ycrpounu
YCIIOBUS BEACHUS IPHEMa MOCETUTEIEH.

6.5. Ouenka qoctynmHocTH nHpopManuu 0d yciayre

KOJIMYECTBO PECITIOHAEHTOB

6. HE YYACTBOBAJIN B ONMPOCE 1

5. TPYAHO CKA3ATbH

4. HET

3. CKOPEE HET 7

==  En
C2 w
N

2. CKOPEE OA 455

1. OA 527
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Pucynok 57 — Onenka 10CTYITHOCTH WH(OPMALIMU O HETOCYAIapCTBEHHBIC YCIYTH B HETOCYJAPCTBEHHOM CEKTOpE
Ha pucynke 57 npesacraBieHa oljeHKa JOCTYITHOCTH HH(GOpMAIMK O HETOCYJapCTBEHHbBIE YCIYTH B HETOCYAAPCTBEHHOM CEKTOPE,

KOTOpasi MoKa3anua, 4to 982 pecrnoHeHTa OTBETHIIN 10 WM cKopee aa 3To 88,5% OT Bcero uucia OnpoIeHHbIX.

6.6. OueHka Be:KJIMBOCTH COTPYIHUKOB

KO/IMYECTBO PECNMOHAEHTOB

6. HE YYHACTBOBA/IN B ONMPOCE 3

5. TPYAHO CKA3AT 1

4. HET

3. CKOPEE HET

-
N
0o
N

2. CKOPEE OA 437

1. AA 528
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Pucynoxk 58 — O1nieHka BEKIMBOCTH COTPYIHHUKA IIPU OKa3aHUU HETOCYIaPCTBEHHON YCIYTH B HETOCYAapCTBEHHOM CEKTOPE
[To omeHke BEXIMBOCTH COTPYAHUKA, TPH OKa3aHUU HETOCYNApCTBEHHON YCIYTM B HETOCYIapCTBEHHOM CEKTOpE,
MIPE/ICTaBIICHHON Ha pUCYyHKE 58 BUIHO, uTO 965 pecnionenToB (87%) orBeTwiiv 1a u ckopee na, 112 pecnonnenton (10%) orBeTuiu

CKOpee HET, HET U TPYAHO CKa3zaTh, ocTalibHbIe 32 pecrionaeHTa (3%) He y4acTBOBAJIM B OIIPOCE.

6.7. Ouenka npogeccuoHaIU3Ma COTPYAHHKOB

KOJIMHECTBO PECMOHAEHTOB

6. HE YYACTBOBAJIN B ONMPOCE 32
5. TPYAHO CKA3ATb 3

4. HET

: .
~
B

3. CKOPEE HET

2. CKOPEE OA 431

Pucynok 59 — Onenka npodeccruonann3mMa COTpYAHUKOB MPHU MPEAOCTABICHHH HETOCYIapCTBEHHON YCIYTH B HETOCYapCTBEHHOM

CEKTOpe
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Orenky mpodeccruonanm3Ma OleHWIIH, Kak, J1a U ckopee na — 972 pecnonaenta (87,6%), ckopee HEeT U HET 82 pecroHIeHTa
(7,4%), 3aTpyAHAIUCH OTBETUTH 23 pecnionaeHTa (2%), He ydyacTBOBasM B onpoce 32 pecnionienta (3%).
6.8. Onenka koJim4ecTBa 00pallleHUil B pa3jiIMuHbIe YUpe:KIeHus 1J1s1 cOopa, c1a4u JOKYMEHTOB U MOJTyYeHH s

KOHEYHOI0 pe3yJibTaTa

KOJZIMYECTBO PECNOHAEHTOB

6. HE YYHACTBOBA/N B ONPOCE 3
5. TPYAHO CKA3ATbH
4. HET

3. CKOPEE HET 62

2. CKOPEE OA

1. AA 581

Pucynok 60 — Onenka komudecTBa 0OpaIieHnid B pa3IMuHbIe YUPEXKISHUS s cOopa, cAaun JOKYMEHTOB U MOJIyYEHHUsI KOHEYHOTO

pe3ynbTaTa O HErocyJapCTBEHHBIE YCIYT'H B HETOCYAAPCTBEHHOM CEKTOPE
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OreHka KoJIM4yecTBa OOpaIeHU B pa3iIMyHbIe YUPEXKICHUS Al cOopa, CAauu JOKYMEHTOB U MOJTYy4Y€HUS KOHEYHOTO pe3ysbTara
0 HETOCYJapCTBEHHBIE YCIYT'H B HETOCYJAPCTBEHHOM CEKTOpE, MpeICTaBlIeHHasi HAa pucyHke 60 mokaswiBaet, uto 990 pecrionaeHTam
ycTpouia nanHas yeiyra (89.3%).

6.9. Onenka Ko/J1M4ecTBAa JOKYMEHTOB, HCO0XO0AMMBIX VISl OJIYYEeHUS YCIYTH

KOJIMHECTBO PECMOHAEHTOB

6, HE YYACTBOBA/M B ONPOCE
5. TPYAHO CKA3ATb

4. HET

3. CKOPEE HET

H“EE

2. CKOPEE A 380

1. A 596

Pucynoxk 61 — Onenka kom4ecTBa JOKYMEHTOB, HEOOXOUMBIX JIJIS TTOJTYYSHUSI HETOCYIapCTBEHHON YCIIYTH B HETOCY1apCTBEHHOM

CEKTOpe
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OreHKa KOJMYECTBA TOKYMEHTOB, HEOOXOUMBIX JIJISl TIONYYEeHUSI HETOCYJApPCTBEHHOW YCIIYTH B HETOCYIapCTBEHHOM CEKTOPE,
MpeCTaBJICHHAs Ha pUCYHKE 61 mokazana, 4yto 976 pecrioHieHTOB (88%) OTBETHIIM J1a U CKOpee J1a, ocTajibHbIe 89 pecnioH1eHTOB (8%)

OTBETHJIM CKOpEe HET U HET, TPYIHO cKa3aTh oTBeTHIIU 14 pecnionnenTos (1,3%), He yyacTBoBaiu B onpoce 30 pecrioHaeHTOB (2,7%).

1. HpeI[J]O)KeHI/ISI 0o YIYYHICHUI0 UCCJTCAOBAHHBIX MAPaAaMETPOB KaYeCTBA MPEAOCTABJICHUA I'OCYIAPCTBCHHBIX U

MYHUIUNAJIBHBIX YCJIYT, YCTPAHEHUIO BbISBJIEHHBIX MPOOJ1eM

AHanu3 pe3yJbTaToB MPOBEIEHHOIO COLIMOJIOTHYECKOTO OMPOCa MO3BOJISET CAENATh BBIBOJ O TOM, YTO O0OO3HAYEHHBIE B YKa3e
[Tpesunenta PO ot 7 mast 2012 1. Ne 601 «O0 0CHOBHBIX HANPaBIIEHUSX COBEPIIICHCTBOBAHUS CUCTEMbI TOCYJAPCTBEHHOTO YIIPABJICHUS
LEJI€BbI€ 3HAUYECHHSI UMEIOT BBICOKYIO CTENEHb JOCTHXEHUA. Tak, Mo OLEHKaM pPECIOHIEHTOB, BBIOJHSIIOTCS CIEIYIOUIUE LIEJIEBbIE
IIOKA3aTelIi: yPOBEHb YJOBIETBOPEHHOCTU TpaxaaH Poccuiickoii @epepanyy KadyeCTBOM IIPENOCTABICHUS TOCYJAPCTBEHHBIX WU
MYHULIMIAJIBHBIX YCIYT; CHH)KEHHE CPEIHEro 4yucia oOpalleHuid NpeacTaBuTeseil OusHec-cooOuiecTBa B OpraH rocyJapCTBEHHOM
BJIaCTU (OpraH MECTHOT'O CAMOYIIPABJICHUS) JIJIsl TIOJTyYEHHUSI OHOM rOCy1apCTBEHHON (MYHHITUTIAILHON) YCITYTH, CBA3aHHOM CO cepoit
MPEANPUHUMATETLCKON JCATENBHOCTH; COKpAIleHHE BPEMEHH OXHUIAaHUS B Ouyepelad IMpu OOpalleHUH 3asBUTENsE B OpraH
rocyJapCTBEHHOM BJIaCTH (OpraH MECTHOTO CaMOYIIPaBICHUS) ISl OJIYYEHHS TOCYIapCTBEHHBIX (MyHUIIMNIATbHBIX) YCIYT.

BbIsiBIIEH ypOBEHb OLIEHKH YAOBJIETBOPEHHOCTH PECMOHACHTAMHM TaKMMHU MapaMeTpamu, Kak BbISIBJIEHUE BOCTPEOOBAHHOCTH U
JTUHAMUKHA BOCTPEOOBAHHOCTH TOCYAAPCTBEHHBIX M MYHUIIUITAJILHBIX YCIIYT B IIEJIOM M UX OTJEIBHBIX BUJOB; BBISIBJICHUE (PAaKTUUECKHUX
3HAQYEHUH W OLEHKAa JOCTHXKEHHUS YCTaHOBIEHHBIX YKa3zoM Ne 601 mokasareneil M WMHBIX MapaMeTpOB KayecTBA NMPEJOCTABICHHUS
TpaXJaHaM TOCYJApCTBEHHBIX W MYHUIMMAIBHBIX YCIyr, B TOM YHCJIE MO KaxJA0W W3 Haubosiee OOIIECTBEHHO 3HAYMMBIX
rOCyapCTBEHHBIX M MYHULIMITAJIBHBIX YCIIYT; BbISIBIIEHUE MTPOOJIeM, ¢ KOTOphIMU rpakiane Poccuiickoit denepanuu BCTpedaroTcs Ipu

O6paH_I€HI/II/I 34 MMOJIYUYCHHUEM I'OCYyAapCTBCHHBIX U MYHUIIUITIAJIBHBIX YCIIYT', U UX SHAYUMOCTH IJId HOHy‘I&TCJ’ICﬁ, B TOM YHCJIC 110 Ka)K)IOI‘/’I
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u3 HanboJiee OOIIECTBEHHO 3HAYMMBIX TOCYIAPCTBEHHBIX M MYHHUITUTAIBHBIX YCIYT; BBISABICHHUE MPOOJIEM, C KOTOPBIMHU CTATKHUBAIOTCS
IpeCTaBUTENM OM3HEC-co00IIecTBa MpH OOpallleHUH B OpPraH roCyJapCTBEHHOW BIIACTH (OpraH MECTHOTO CaMOYIPABIICHUS) IS
MOJIYYEHHUS] OJIHOM TOCYIapCTBEHHOM (MYHUIIMMIAIBHOM) YCIYTH, CBA3aHHOM co cdepoil mpeanpuHUMATENbCKON AeSITebHOCTH;
BBISIBJICHUE BIIUSIHUS UCCIIETyEMBIX TTOKa3aTeNel, NHBIX MTapaMeTPOB KaUeCcTBA MPEIOCTABICHUS TOCYIapCTBEHHBIX U MYHUIIUTTAIBHBIX
yCIIyI Ha YpOBEHb YIOBJIETBOPEHHOCTH TrpaxaaH Poccuiickoit denepany KadyecTBOM MPEIOCTaBICHUS TOCYIApCTBEHHBIX W
MYHHUIIUTIATBHBIX YCIIYT; CPaBHEHWE YPOBHS YJIOBIETBOPEHHOCTU HacelieHus CMOJIEHCKONW 00JIacTH KayeCTBOM IPEA0CTaBICHUS
TrOCYJIapCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIYT C YPOBHEM YJIOBJIETBOPEHHOCTU KA4€CTBOM MPEIOCTABICHUS YCIYT B HETOCYAapCTBEHHOM
CEKTOpE; MOJArOTOBKA MPEJIOKEHUN MO YIYYIICHUIO MCCIECIOBAHHBIX MMapaMETPOB KauyeCTBA MPEIOCTABICHUS TOCYAapCTBEHHBIX U
MYHULUNAIBHBIX YCIYT, YCTPAHEHUIO BBISBICHHBIX MPOOJEM, HEOOXOIUMBIX IJisi OOECIEUEeHHS JOCTHXKCHUS 1EJIEBBIX 3HAUYCHUH
nokasaresieid. [lorydeHbl OTBETHI PECIIOHACHTOB MO OLIEHKE YPOBHS MPEIOCTaBIEHUS YCIYT B COLMAIbHON cepe (Hampumep, npeao-
CTaBJICHUE COIMAILHBIX BBIMJIAT, COACHCTBUE IpakIaHaM B TIOUCKE MOAXOASIICH paboThI U T. 11.), B )KIJIUIIHOM chepe (mpeaocTaBieHue
U COTJIaCOBaHUE MEPEIIaHUPOBKH JKIJIBIX TTOMEIIEHUMN, TPEIOCTaBICHUE CYOCUIUN U T. 1.).

N3 1109 pecnionaentoB Ha Bompoc: «34. Ecnu Bac He ycTpamBaeTr kadecTBO MPEOCTABICHUS YCIYTH, oOpamaiuch u Bel ¢
XKano0oi kyaa-nmbo?» - yreepauTesnbHo oTBeTuio 210 yenoseka, uinn 18,9 % ot Bcex omnpoiieHHbIX (pocT 1o oTHoieHuto ¢ 2020 rogom
B 1,5 pa3). U3 ux Hux oOpamaBumecs 3a npeoCTaBICHUEM roCy1apCTBEHHON WIIM MyHUITUITAJIbHOW YCIIYTH B OpTraHbl TOCyAapCTBEHHON
BJIACTH ¥ MECTHOTO camoynpasieHuss CMoneHcKoi o0nactu — 49 uenoBeka u HenocpeacTBeHHo yepe3 M®DI] - 161 yenoseka.

AHaJIM3 OT3BIBOB Tpa)KJjaH IO OIIEHKE TOCYAApPCTBEHHBIX YCIYT, MPEJAOCTABISEMbIX OpraHaMHU HMCIOJHUTEIHLHOW BJIACTH U
MECTHOTO CaMOYIpPaBJI€HHUs, [OKa3all, YTO OCHOBHBIMU IPUYMHAMHU HHU3KHX OILEHOK TpPaKJaHAMHU KauyecTBA W JIOCTYHMHOCTH
MIPEIOCTABIIEHUS TOCYAAPCTBEHHBIX M MYHUIIUITAIBHBIX YCIYT SIBUITUCH:

- TpeOOBaHNE U30BITOYHBIX JJOKYMEHTOB, cBefeHut 28 % (2020r. — 7%);
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- CJIOKHOCTD 3aIOJTHEHHS OpUIHaIbHBIX (hopM O1ankoB 13% (2020r. — 10%);

- oompirie ouepenn 12% (2020r. — 2%);

- HEYJOOHBIN IS TpaXaaH pexumM padotsl 8,2% - (2020r. — 8%);

- TOPOTOBHU3HA yCayT (TMoNuInH, maTexeid) 1% (2020r. — 19%);

- HEOOOCHOBAHHBIN OTKa3 B MpueMe JoKymMeHToB (7,3%);

- OoJIbIIIKE CPOKH MoNydeHust yeayru — 4% (2020r. — 12%);

- OTCYTCTBHUE BO3MOXHOCTH MOJTYYEHHS MH(POpMAIIMKU O CTaJIMU PacCMOTPEHHUS 3ampoca Ha peAoctaBieHue yciayru 4% (2020r.
— 15%);

- OIIMOKK B KOHEYHOM pe3yJIbTaTe MpeaocTaBieHus yciyru 6% (2020r. — 4%);

[IpoBeneHO cpaBHEHHE KauyeCTBA MPE0CTABICHHSI TOCYIAPCTBEHHBIX U HE TOCYIAPCTBEHHBIX YCIYT. BOJBIIMHCTBO OMPOIIEHHBIX
OIICHWJIM KaueCTBO MPEIOCTABICHUS TOCYAAPCTBEHHBIX YCIYT BBIIIE YeM HerocyaapcTBeHHbIX (547 uen., 49,2% pecnoHIeHTOB) WK
yKa3ajJu Ha PaBEHCTBO KaueCTBa rOCY/IapCTBEHHBIX M HETOCYJAapCTBEHHBIX yciyr (443 wen., 40,0% pecnonaentoB). U tonwsko 2,7%
PECIOH/ICHTOB OLICHUJIM KAa4eCTBO HETOCYJAPCTBEHHBIX YCIYT BBIINIE TOCYJAPCTBEHHBIX (MYHUIMIAIBHBIX) yciyr. OcTanbHbIe
3aTPyAHWINCH OTBETUTH HA JaHHBINA Bompoc. [Ipu 93TOM ciiesiyeT OTMETHTh: IBYXKPATHBIA pOCT 00pallieHnH (10 CPaBHEHUIO C TIPOILITBIM
TOJIOM) M0 cCaMOi BOCTpeOOBAHHOM HETOCyJapCTBEHHOU ycnmyre « OdopmiieHrne OaHKOBCKUX BKJIAJ0B U AEMO3UTOBY (268 oOpartieHuil),
a Taxxke poct Ha 40% oOparieHuii 1Mo ycayraM CBsI3aHHBIX C MOJTYyYeHUEM KpeauTa u opopMiieHueM OaHKOBCKHUX BKJIQJIOB U JIETTO3UTOB
(228 oOparenuii). [Tonaraem, 4To 3TO MOKET OBITh CBSI3aHO C HEOJATOMPUSITHON MUAEMUOJIOTHYECKON CUTYaIIUEH.

[ToBbICHIICS YPOBEHB YAOBIETBOPEHHOCTH IPAXKIAH KAYECTBOM MPEIOCTABICHHS TOCYJaPCTBEHHBIX U MYHHUITUTAIBHBIX YCIIYT 110
Cwmonenckoit obmactu uepes ¢unnansl COI'BY M®I] Cmonenckoit obnmactu - 97,5 % (3HaueHHe MPOIIOTOIHETO TOKa3aTens -

96,3%). Taxke 3HAYMTENIBHO YJIYYIIWIACH OLEHKA YIOBJIETBOPCHHOCTH TpakJaHaMH KOMIIETEHTHOCTH CIEIHAIMCTA W ITOJHOTOU
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MOJIy9eHHOU KOHCynbTaronHoi nHpopmarueit B [[TO B M®I] (crenens ynosierBopenHocT B 2021 rogay coctaBuia - 95,6 %; B
2020 roxy - 90,9 %).

YpoBeHb YJIOBIETBOPEHHOCTH Kad€CTBOM JOCTYMHOCTH MOJy4YeHUsS WHOOpPMAIMU O MOPSAKE MOJYYEeHHsS] TOoCyJapCTBEHHOM
(MyHUIIMITAJIEHOM ) B pa3pe3e OPraHOB UCITOJTHUTEIILHOM BJIACTH M MECTHOTO caMoyTipaBieHus: CMOJICHCKOM 00J1acTH B IIEJIOM COCTaBHUIT:
94,1%, B TOM 4MHCIIE€ C CAaMbIM HA3KHM IIPOLIEHTOB OKa3ajics /lernmapTaMeHT UMYIIECTBEHHBIX U 3€MENbHBIX OTHOUIEHUN CMOJNEHCKOU
obumactu (73,7% onpormenusix ). B paspese punmanor COI'BY M®IL] ypoBeHb y10BIESTBOPEHHOCTH KAY€CTBOM JOCTYITHOCTH TOJTyICHUS
uH(pOpMaIIK 0 TIOPSAJIKE MPEAOCTABICHUS IPakIaHaM TOCYJapCTBEHHOW WJIM MYHUIIMTIAIBLHON YCIIYTH B pe3yjbTaTe 00palieHus yepes
¢bummansr COI'BY MO®I] na tepputopun CmoneHckon obnactu coctaBui 93,7 %, B TOM 4uCIIE C HU3KUM MPOIIEHTOM OKa3aluCh —
Cadonosckuit MOI — 76% u [TounukoBckuit MOI] — 85%.

YpoBeHb yAOBIECTBOPEHHOCTH Kau€CTBOM JIOCTYITHOCTH MOJTy4eHUsI UHGOPMAIUU O MOPSJIKE MPEI0CTABICHU S FTOCY1apCTBEHHOM
VI MYHUIIMITAJIGHON YCITyTH B DJIEKTPOHHOM BHie cocTaBisieT 94,6%0.

B pe3ynbTare mpoBeeHHOI0 UCCIEI0BAaHUSI MOJIYyUYEH BBIBOJI O TOM, YTO MPHU OIIEHKE KaueCTBa MPEAOCTABJICHUS YCIyT JOJKHA
OIICHMBAThCA KaK camMa MpOoLEAypa OKa3aHWsl YCIYTd, TaK U PE3yJIbTaTUBHOCTb YCIYTd, COOTBETCTBUE €€ pe3yJibTaTa OKHIAAHUSM
noTpebuteneit. Pe3ynbrarhl oT4eTa, B 4YAaCTHM HCCIENOBAHUS JOCTYIMHOCTH TMPEIOCTaBICHHUS YCIyr, CHOPMHpPOBAHBI Ha OCHOBE
napamMeTpUYecKuX, 0ObEKTUBHBIX TOKA3aTeNEeH:

- TEPPUTOPUATILHOMN, TPAHCTIOPTHOM JOCTYITHOCTH MECTa MPEIOCTaBICHUS YCIYTH, (PU3NIECKON TOCTYITHOCTH YCIYTH 10 MECTY
€e MpeNoCTaBlIeHUs (C yuyeToM OOOpYyJIOBaHHUSI MECT MPEIOCTABJICHUS YCIYTH MPHUCIOCOOJICHUSMU ISl JUIl C OTPAaHUYCHHBIMU
BO3MO>XHOCTSIMU 310POBbSI);

- BPEMEHHOMW JOCTYIMHOCTH MPEIOCTABICHUS YCIYTH (BPEMEHHBIX 3aTpaT Ha BCE ATallbl OJIYUYEHUS YCIYTH);

- “”H(QOPMAIMOHHON JOCTYIMHOCTH (BO3MOKHOCTH MOJTYYEHHUSI aKTyalbHOM, TOCTOBEPHOM, MOTHON HHGOpPMAIIUU 00 yCIIyTe).
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[Ipu oneHke KauecTBa NIPEAOCTABICHUS YCIYTM OLICHUBAJIACH KaK CaMa MPOLEAypa OKa3aHUs yCIYTH, TaK U Pe3yJIbTaTUBHOCTD
YCIIyT'H, COOTBETCTBHE €€ pe3ysbTaTa 0’KHJIaHUSAM noTpeduTeneil. [lomaraem, 4To TOCTYMHOCTD YCIYT JTOJKHA OTpakaTh HOPMATHUBHO
3aKpEIUICHHbIE U HEMOCPEACTBEHHO Pealln3yeMble BO3MOKHOCTH OECIPENSTCTBEHHOI'O IOCTYTA MOTPEOUTENEH K MOTydyaeMbIM YCIIyTraMm.
KauecTBO ycnyr B HOpMaTHBHO-IIPABOBBIX aKTaX JOJDKHO ONPENENAThCA KaK yJIOBIETBOPSAIONINI OXKUAAHUS HOTPEOUTEINS MPOLIECC U
pe3yJbTaT MOJYyYECHUS YCIYTH.

EcTh ocHOBaHuMe monarathb, 4To MOBBIIICHUIO Ka4eCTBa OKa3aHUs Tpa)JaaHaM roCy/IapCTBEHHBIX U MYHUIIUTIATIBHBIX YCIyT OyeT
CIIOCOOCTBOBATh pealU3alldsl KOMIUIEKCHOTO Pa3BUTHSI CUCTEMbI MPEIOCTABICHUSI TOCYJApPCTBEHHBIX M MYHUIIUNAIBHBIX YCIYT IO
MPUHITUIY «OJHOTO OKHA», B OCHOBY KOTOPOTO JOJHKEH OBITH TMOJIOKEH MPUHIIUI KIMEHTOOPUEHTUPOBAHHOCTH, HAMPABJICHHBIA Ha
oOecrieyeHue ONTUMAJIbHBIX YCJIOBUH ISl YAOBJIETBOPEHUS WHIUBUAYAJbHBIX MOTPEOHOCTEM TrpakgaHWHA B JIHOOOM >KU3HEHHOU
CUTYyalluH, CIIOCOOCTBYIOIINIA:

- MakCHUMaJbHOMY YBEJIMYEHHUIO BUAOB YCIYI M CEPBUCOB, B TOM YHCIIE OKA3bIBAEMbBIX B COOTBETCTBUM C MPUHLHUIAMHU
SKCTEPPUTOPUATLHOCTH, MPOAKTUBHOCTH W OMHHUKAHAJIBHOCTU C WCIOJb30BAaHUEM COBPEMEHHBIX IU(POBBIX TEXHOJOTHH U
JTUCTAHIIMOHHOTO OOCTY>KMBaHUS B peKuMe 24 yaca B CyTKHM 7 JTHEH B HEJEINIO, MEPEBOY PETHOHATBHBIX U MYHUIIUMTATBHBIX YCIYT B
udposoit Bua (popmar);

- aJanTalyy HaceleHUs K UU(PpPOBOMY B3aMMOJEHCTBUIO C TOCYIApCTBOM KaK MO BOMPOCAM IMOJIYYEHHUS TOCYAapCTBEHHBIX U
MYHHUITUTIATBHBIX  YCIIYT, TaK U UCIIOJIb30BAHUIO MHBIX TOCYIAPCTBEHHBIX CEPBUCOB; COACHCTBUIO TPakIaHaM M OM3HECY B MEePEXo/ie
K HIU(POBBIM CEpBUCAM;

- B 4acTu aesarenpHoctTd MOLI, npuMeHeHnto eqUHBIX CTaHAapPTOB HA TeppUTOpHUU Beel Poccniickont denepainu, BBISBICHUIO U

BHEJPCHUIO JYUIINX MPAKTUK pa3BuTusa MOLI, BKIrouas kaueCTBEHHOE pa3BUTHUE KaJpoBou cucteMbl MOII,
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YpoBEeHBb YIOBIECTBOPEHHOCTH KAaueCTBOM IMPEAOCTABIICHUS TOCYIAPCTBEHHBIX W MYHHUIIMIIAIBHBIX YCIyr Ha 0a3e OpraHoB
WCITOJTHUTEIILHON BJIACTH M MECTHOTO camoymnpaBieHus CMOJICHCKON 00JacTH MO OTHOIICHHWIO K TPEABIAYIIEMY TOAY B IIEJIOM
yBenuumics a0 ypoas 97,2 % (2020 r. — 96,1 %). Cpeanee BpeMs OXUJIaHUS 3asBHTEICH B OYEpPEIM 3a MPEIOCTABICHHEM
TOCYJapCTBEHHBIX W MYHUIIUINIATBHBIX yCiayT depe3 pummansl COI'BY M®I] u uepes opransl BIacTH U MECTHOTO CaMOYITPaBICHUS
CMoeHCKOM 001aCTH 0CTaJI0Ch HA YPOBHE MPOILIOTO roja - 12 MuH.

B nHanpaBieHuy MOBBIIEHUS KadyecTBa OOCITYKMBAHHUSI CO CTOPOHBI OPraHOB BJIACTH 3asBUTEIM YyKa3alld HEOOXOIUMOCTH B
MIEPBYIO OYEpENb OTCYTCTBHE BO3MOXKHOCTH MOJTY4YEHUS HHPOPMAIMH O CTaJUH PACCMOTPEHHsI 3ampoca Ha MPeJOCTaBICHUE YCIIYTH,
COKpalleHHs yrciia TpeOyeMbIX JOKYMEHTOB U (popmupoBanue 6osee yao0Horo rpaduka paboTel OpraHoB (YUpeKIeHHH ).

[Tomaraem 1emecooOpa3HbpIM OpraHaM BJIACTH M MECTHOTO CaMOYIPAaBIICHHS aKTHBH3UPOBATh pabOTy Mo Oojiee MIMPOKOMY
CIIEKTPY TPEACTABICHUS HHPOPMAITUX JIJIs 3asSBUTENICH O BO3MOKHOCTH TIOJYYCHHSI YCIIYT B DJIEKTPOHHOM BHJIE, a TAK)KE TpEIjIaraTh
PETUCTPUPOBATLCS 3asBUTEISIM HA €AMHOM IMOpTalie TOCYCIYT, PACIIUPSATh KaHAIbl MOJY4YEHHUs 3asBUTENsE OOpaTHOM CBS3U H
uH(OPMAITUH O X0JIe TTPEIOCTaBIIEHHUS (CTaTycax) roCyIapCTBEHHBIX U MYHUITUTIATBHBIX YCITYT.

CymiecTByeT HEOOXOAMMOCTh JOTOTHUTEIBHBIX MHOTO(QYHKIIMOHATBHBIX IIEHTPOB B 3aTHENPOBCKOM M JIEHWHCKOM paifoHax
00JIaCTHOTO IIEHTpa B IEJSAX MOBBIIIEHUS KayecTBa 00CIy )KMBaHUs HaceneHus Toposia CMolieHcKa U skuteseil CMOJIEHCKOTro paiioHa
JUTSL ICKJTFOYEHUS JOJITHX OYepeieii TIo MpeaBapUTEIIbHON 3aMHCH.

[Tomaraem 11e7€CO00pa3HBIM  MEpPEX0l K HOBOMY (opMary OpraHU3alUKd TMPEAOCTaBICHUS BCEX TOCYIapCTBEHHBIX U
MYHHUITUTIATBHBIX YCIIYT, YCIYT HETOCYAapCTBEHHOTO CEKTOPA, HOCSIIUX MAaCCOBBIN COIMAIbHO-3HAYUMBIN XapaKTep WM BXOJISAIINX B
(CKU3HEHHYIO CUTYAIMIO» 3asBUTENSI YCIYT OCYIIECTBIATh HA OCHOBE Pa3pabOTKM M KOMIUIEKCHOW peaau3aiii OOIIECUCTEMHBIX

MCpOHpHHTHﬁ, BKIIOYArOIIux B cebs pPEeryjupoBaHuce W INCPCOPHUCHTALIMIO 3adABUTCIII  HaA OHJIaH-KaHaJIbl MMOJIYUCHUA YCIYT,
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OKa3aHWe MOMOIIN B MOJyYEHUHU YCIyT B JIEKTPOHHOHN (opMe, ¢ COMPOBOKICHUEM 3asBUTEICH MPU MOJYYSHUU TOCYAAPCTBEHHBIX
YCIIYT B 3JIEKTPOHHOM BHje Ha 6aze M DI,

B 1ienoM MOHUTOPHHI MOATBEPKAAET YCHEUIHOCTh pEAU3ALUUA MPOEKTa MO CO3MaHuio U pa3Butuio cetn M®PII, BHenpeHuro
NPUHIUIA «OJHOIO OKHA» MPH MPEJOCTABICHUH FOCYAAapPCTBEHHBIX U MyHULIMIIATIBHBIX yciayr. OTMedaercs poct nocemaemoctu MOII,
YTO CBHJIETEIBCTBYET 00 HX BOCTpeOOBaHHOCTH. OOBEKTHl (DYHKIIMOHUPYIOT C COOJOJIEHHEM TpeOOBaHUI 3aKOHOJATENIbCTBA,
perynupyromero aesareabHocTe MOL. MoHUTOpHHT niponecca mpeaoCcTaBiIeHus TOCYIAPCTBEHHBIX U MyHULIMNIAJIBHBIX yciIyr B MOI]
BBISIBWJI YCTOWYMBYIO MOTPEOHOCTh B OKAa3aHWM KBaJU(UUIHUPOBAHHON KOHCYJbTAIMOHHON MOMOLIU HEIOCPEACTBEHHO
CHEIMAJIMCTAMH  OpPraHOB  BJIACTH IO CJIOKHBIM, HETUIIOBBIM BOIIPOCAM, B TOM YHCJI€ BBIXO/SILINM 32 pAMKH OKa3aHUs YCIyT, JIM00
TPEOYIOLINX OJJTHOBPEMEHHOTO IPUCYTCTBHUS MPEJACTABUTEIECH HECKOIBKUX BEIOMCTB.

C nenblo CONEWCTBHS TpakJaHaM W MPEANPUHUMATENSIM B MOJIYYEHUM YCIYT U CEpBUCOB B IIU(POBOM popme, a Takxke
NOMYJISIPU3ALMKA COBPEMEHHBIX (OpM B3aUMOJEHCTBUS HaceleHuss u rocyaapctBa B M®IL[ HeoOxoaumo obecneuuThb: AOCTYN K
nM(POBBIM yCIyraM U CepBHCaM, 4TO Ipenonaraer cozaanue Ha 6aze M®II ¢puznuecknx ToUek J0CTyIa K COBPEMEHHBIM CPEACTBAM
KOMMYHHMKAIINH, KaHaJIaM CBSI3U U TOCYAapCTBEHHBIM IU(POBBIM pecypcam; MPeI0CTaBIECHNE CEPBUCOB, MTPEyCMAaTPUBAIOIIUX BbIIAYy
OyMa)KHBIX JJOKYMEHTOB, SIBIISFOIIMXCS PE3YJIHTATOM OKa3aHUS TOCYIapCTBEHHBIX U MYHHUITUNAIBHBIX YCIYT, 3asSBJICHUS 110 KOTOPHIM
HaIpaBJeHbl B LU(PPOBOM BHUJIE.

C nenbro OKa3aHUsl COACHCTBUA Tpa)kAaHaM W OpPraHM3alMsM B 3alllUT€ CBOMX IpaB IPU IOJIYYEHUU TOCYJAPCTBEHHBIX U
MYHHUIMNATBHBIX YCIYT, B TOM YKCIIE€ B YACTU MPENOCTABIECHUs HH(pOpMaMKM O MpUYMHAX TMPUOCTAHOBJIEHUS JHOO OTKaza
B TPEAOCTaBICHUU YCIYyTH, MOJYYCHHsI Pa3bsICHEHUH, MOATOTOBKU oOkanmoBanuii M®PIL] HeoOXonuMo  HaJeNUTh  CTaTycOM
NPEACTABUTENS]  3asBUTENII NPU  B3aWMOJEUCTBUMU C OPraHaMM BJIACTHM M OpPraHU3alMUsMM C IPABOM IPUMEHEHHUs CIIEIYIOLINX

MCXaHHW3MOB: IIOJYy4YaTb I/IH(i)OpMaHI/IIO OT OpTraHOB BJIACTH I10 BOIIpOCaM paCCMOTPCHH 3adBJICHHA Ha ITOJIYUYCHHC FOCY)I&pCTBCHHOfI N
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MYHHUITUTIATFHOM YCIIYTH, B TOM YKCTIe B IIU(DPOBOM BHUE; OCYIIECTBICHUE KOHCYJIHTHPOBAHMS 3aSBHUTENS B YCTHOM M MHUCHMEHHOU
dbopme, B TOM YHUCIIE O HAJTUIHUH JTUOO OTCYTCTBUH IIPABOBBIX OCHOBAHUI /IS 00KaloBaHUs JeHCTBU (O€31eHCTBUI) OpTraHOB BJIACTH,
OKa3bIBAIOIINX YCIIYTY.

Kommuiekchast peanuzanus OOIIECUCTEMHBIX Mep, HAIPaBJICHHBIX HA COBEPIICHCTBOBAHUE MPEIOCTABICHUS
rOCY/apCTBEHHBIX U MYHUIIMITAJIBHBIX YCIyT, pa3Butue cucreMbl M®L, u MeponpusTuii, mpelycMOTPEHHBIX TaCIOPTOM (hellepaibHOTO
npoekta  «lludpoBoe  rocymapcTBEHHOE  yOpaBJICHHE»  HalMOHaNBbHOM  mporpammel «lludposas skoHomuka Poccuiickoit
denepaliny, MO3BOJIUT YIIYYIIATh Ka4ECTBO MPEAOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIUTAIBHBIX YCIYT IO MPUHIIAITY «OJHOTO
OKHay» IMyTeM (OPMUPOBAHUS HOBBIX MPHUHIIUIIOB UX MPEJOCTABICHUS, B TOM YHCIIE HA OCHOBE BHEAPEHUS IU(PPOBBIX TEXHOJIOTHMA
U TIaTGOPMEHHBIX PEIIeHUH B cepax rocyAapCTBEHHOTO YIIPABIEHUS: KOMIUIEKCHOTO TIOIX0/1a K PEIICHUIO JKU3HEHHBIX CUTyaIlui
3asIBUTEJICH TTOCPEICTBOM CYIEPCEPBUCOB; MUHUMHU3AIMN YIaCTHsI YMHOBHUKOB B IPUHATHH PEIICHUH 110 OKAa3aHUIO YCIYT, IEPEBOIA
yCIIyr B pekuM online; MCMOIb30BaHUS JIOOBIX YAOOHBIX TMOJIB30BATEII0 MHCTPYMEHTOB OOpallieHus 3a yciayramu (MOOMIBHBIX
YCTPOKCTB, COICETeH, CAiTOB, OAHKOBCKHX MPHUJIOKEHUH); MPOAKTUBHOTO MPEIOCTABICHHSI YCIYyT HA OCHOBAHUH W3MEHEHHUS CTaTyCOB
rpaKJaH B BEJOMCTBEHHBIX PEeCcTpax; HUCKIIOYeHHEe OyMa)KHbIX HOCHTENICH B MpoIleccax OKa3aHUsl yCIyT, MEKBEIOMCTBEHHOTO
B3aMMOJICUCTBUS U IOKYMEHTOO00POTa MEXIAY OpraHaMy BIIACTH.

HabnrogaeTcss BBIMOTHEHWE TMOKa3aTeICH 110 KIIIOYEBHIM IMapaMeTpaM KadecTBa W JIOCTYMHOCTH TOCYAApCTBCHHBIX M
MYHHUITUTIATBHBIX YCIIYT JJIS TIPEICTaBUTENel OU3HEC-COO0IIEeCTBAa TOCPECTBOM CHIKEHHUS aIMUHUCTPATUBHBIX OapbepoB sl OM3Heca.
Pe3epBoM pocTa SIBISETCS U PEIICHNE YKa3aHHBIX PECTIOHICHTaMHU MPoOJIeM: HEeYyTOOHBIH JIJI TpaXKaaH peKUM paboThl OpraHa BIIACTH,
MPEIOCTABIISIONIETO YCIYTY; OOJBIINE CPOKH IMOJYYSHUS YCIyTd; OTCYTCTBHE BO3MOKHOCTH MOJy4YeHUs WHOOPMAIMU O CTaJuu
pacCMOTpEHHUs 3ampoca Ha TPENOCTaBIEHUE YCIyTH;, TpeOoBaHUE M30BITOYHBIX JOKYMEHTOB, CBEICHUIA;, CIO0XHOCTb 3arlOJHEHUS

opunmanbHeIX Gopm (01aHKOB).
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JIOCTyTHOCTP M Ka4eCTBO T'OCYJAPCTBEHHBIX M MYHULMUIIAIBHBIX YCIYTI SBIIIIOTCS BaXXHEUIIMMHU KPUTEPHUSIMHU OLEHKH
3¢ (HEKTUBHOCTH UX TMPEAOCTABICHUS OPraHAMU TOCYJApPCTBEHHOTO M MYHHIIMIIAIILHOTO YMPABICHHUS B pamMKax aIMHUHHCTPATHBHOU
pedopmbl. Ilpm >TOM, Ha 3aKOHOAATEIBPHOM YPOBHE KpallHE HEYETKO YCTAaHOBJIEHO CaMO OINPEICIIEHUE [aHHBIX MOHITHUM.
CrnenoBaTellbHO, Ba)KHBIM SIBJISIETCS, BO-IIEPBBIX, HOPMATHMBHOE 3aKPEIUICHUE pa3rpaHUYCHUs] TAKUX CBOWCTB TIOCYAapCTBEHHBIX,
MYHUIIMIAIbHBIX, COLMANIBHBIX YCIYT, KaK JOCTYIHOCTh M Kaue€CTBO; BO-BTOPBIX, BBIPAOOTKA OOIIMX TPeOOBAaHUI K OIpPEIEICHUIO
KPUTEPUEB KAayeCTBA IIPEJOCTABICHUs I'OCYJapCTBEHHBIX, MyHULMIIAIBHBIX U COLMAIBHBIX YCIYI U 3aKpEIUIEHHE UX B OTPACICBOM
3aKOHOAATENBCTBE U aIMUHUCTPATUBHBIX PETIAMEHTAX MPEAOCTABICHUS FOCYAAPCTBEHHBIX U MyHULUITAJIBHBIX YCIIYT.

Crnenyer OTMETHUTb, YTO B MCCIEAYEMBIX YUPEKACHUSIX COOIIOAAOTCS TPeOOBaHUS K OpraHM3alMi KOM(OPTHOH cpedsl A
MaJOMOOMIBHBIX IPYIIN HACEJIEHUS, B TOM UKCIIE HAIMYHUE MMaHyca s IePEeIBUKEHUS JETCKUX U MHBATMIHBIX KOJISICOK, MECT OOLIETO
MOJIb30BAHUS ISl JIML[ C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU, OECIUIATHOM MApKOBKH ISl CHEUUATM3UPOBAHHBIX aBTOTPAHCIOPTHBIX
CPEICTB.

Cneunamuctel M®IL] paGoTator ¢ O0oNbIIMMH MaccUBaMU MH(POPMAalLIMK, OXBATHIBAIOIIUMHU MPAKTUYECKH BCE OTPACiIu U chepsl
roCyJIapCTBEHHOI'O ¥ MyHHUIIMIIAJILHOTO yripaBieHus. [Ipu 3Tom paboTaroT OHU 1O KIMEHTOOPUEHTUPOBAHHBIM TEXHOJIOTHUSIM, aKTHUBHO
IpUMEHsSEeMbIM B OM3Hece. OTCYTCTBHE €IMHOTO CTaHAapTa Ha (eiepalibHOM YPOBHE K YPOBHIO MpodeccruoHaIn3Ma U yIpaBJIeHYECKUX
KoMIieTeHIu paboTHUKOB M®DII, moCTOSIHHONW TEKY4YecThi0 KaJpOB, YTO HETATUBHO CKa3biBaeTcsi Ha paboTy opraHoB MOII. Kak
pe3yabTaT, MpUOOPETs: HauaJbHBIA ONBIT, MHOTHE NEPEXOIAT Ha 00Jiee BRICOKOOIIAYMBAEMbIE TOJKHOCTH B OpraHax BJIACTH U B KOM-
MEPYECKOM CEKTOPE.

EcTte ocHOBaHME mnoJlaraTh, 4TO IIEPCIEKTUBHBIM HAIPABICHUEM IOBBIIICHUS KAadyeCTBA OKAa3aHUs TIOCYNAPCTBEHHBIX H
MYHUIIMIAJIBHBIX YCIIYT SIBJISETCS pa3paboTKa CUCTEMbl MEPOIPHUATHI, HAPABIEHHBIX HA  (OPMUPOBAHUU BHYTPEHHETO PpbIHKA

cnenuamiuctoB  M®II, cnocoOGcTByIOas pa3BUTHIO CHCTEMbl NMPO(ECCHOHATBLHON OpHEHTAIlMM MOJOoJeku Ha pabory B MOI],



259
CO34aHHUIO YCJIOBI/Iﬁ I aganTagv ClICHUaJlIuCTOB U paCIIUPCHUIO CUCTEMbI HACTABHUYICCTBA. KpOMC TOrO, HGO6XOI[I/IMa opraHu3anus
06y‘—IeHI/I$I K TIIOBBIIIICHUC KBaJ'H/ICI)I/IKaI_II/II/I roCyaapCTBCHHBIX CIYyXKalllUuX U COTPYIAHHKOB MHOFO(I)YHKL[I/IOHEIJ'H)HBIX HCHTPOB, a@ TAKIKC
pa3pa60TKa n IIPHUHATHUC HpO(i)eCCHOHaJIBHOFO CTaHgapTa «CHCHI/I&]’II/ICT MHOFO(i)YHKHI/IOHaHI)HOFO OCHTpa IIPCaAOCTaBICHUSA

TOCYAApPCTBCHHBIX U MYHUIHUIIAJIBHBIX YCIIYT» KaK HHCTPYMCHTA IMOBBINICHWA Ka4CCTBA OKA3aHUA YCIYI' OpraHaMu BJIACTH U MCCTHOT'O

CaMOYIIPaBJICHHUA.
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HNPUIIOXKEHUA
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Crucok pmmanoB MOI] CmoneHckoit o6acTw,

[MPMJIOXXEHME 1

B KOTOPBIX JOJIZKHBI ITPOBOAUTHCA OIIPOCHI HACCICHUA

Ne HanmenoBanmue Anpec
Bemmxckuit ¢punmnan CMONEHCKOTO 00JACTHOTO TOCYAApCTBEHHOTO OFOJKETHOTO YUPEKIECHUS CMosIeHCKas 061acTE. T. Beusk. Vil
1. | «MHOroGyHKIMOHATBHBINA LEHTP 10 NPEAOCTABIEHHIO FOCYAaPCTBEHHBIX ¥ MyHUIMIAIbHBIX YCIYT K T 30 » Y
HaceneHnuto» (Benmxckuit M®II - dunnan COI'bY M®II) POTIOTIHAE, 11
Bsizemckuii  ¢unman CMOJIGHCKOTO OOJaCTHOTO TOCYJApCTBEHHOTO OFOJDKETHOTO YUPEIKICHHS Cronerckas o61acTs. I BasbMa. v
2. «MHOTO(GYHKIIMOHANIBHBIN LIEHTP MO MPEI0CTABICHUIO FOCYIaPCTBEHHBIX M MYHUITUTIAIBHBIX YCIIYT n 5K . 15 v
Hacenennioy (Basemcxuit MOL] - puman COI'BY M®LI) APIDRCKOI ROMMYHBL /1.
[arapunckuii ¢unuan CMOJIEHCKOr0 O00JAaCTHOTO TOCYAApPCTBEHHOTO OIOJKETHOTO YUPEKIACHUS CaMosTeHCKas 061acTh. T. Taranui. Vi
3. «MHOTro()yHKIIMOHAIBHBINA LEHTP MO MPEJOCTaBIEHUIO TOCYAAPCTBEHHBIX M MYHULIUIIAIBHBIX YCIYT T o 13 PHIL, Y1
HaceneHuto» (I"arapunckuit M®II - punnan COI'BY M®ILI) arapuua, 1
HemunoBckuit pumran CMOIEHCKOTO 00JaCTHOTO TOCYAapCTBEHHOTO OO/DKETHOTO YUPEXKACHUs ChMonencKas 061acTb, T. JIeMuIoB, yiI
4. «MHOro( yHKIIMOHAIBHBIN LIEHTP 10 MPEIOCTABIEHUIO FOCYIapPCTBEHHBIX M MYHUIIUIIAIBHBIX YCIIYT X ’ .18 7108, YII.
HaceneHuto» (Jemunosckuit MOI] - punuan COI'BY MOII) PEHOBA, I
Hecnoropckuit ¢miman CMONEHCKOT0 O0JACTHOTO TOCYAapCTBEHHOTO OIOPKETHOIO YUPEKIECHUS CMonencKas 061acTs, T JleCHOropeK
5. «MHOTO()YHKITMOHAIBHBINA HEHTP IO MPEJOCTABICHUIO TOCYAAPCTBEHHBIX M MYHHIIUTIAIBHBIX YCITYT 3 o '1 P per,
Hacenenutoy» ([ecnoropckuit MO®II - dunnan COI'bY M®II) 1 MEpPTH, AL 103
HoporoOyxckuit ¢pumuan CMOJIEHCKOTO 00JaCTHOTO TOCYJaPCTBEHHOTO OIOIKETHOTO YUPEKICHUS CMonenckas 061acTb, T. JloporoBys, yi
6. «MHOTro()yHKIIMOHAIBHBINA LEHTP MO MPEJOCTaBIECHUIO TOCYAAPCTBEHHBIX M MYHULIUIIAIBHBIX YCIYT K M > p29 YA Y.
HacesneHuto» (Jloporodyxckuit M®I] - pumman COI'BY M®II) apJa Viapred, 1
OBIIMHCKHUH (punman CMOJIEHCKOro 00JIACTHOTO TOCYAapCTBEHHOTO OIOIKETHOTO XK JICHUS .
7. <§\Z)I({OFI(-)II(1)YHKHHO(II{)3HBHBIIZ [EHTP T10 TPEIOCTABICHHIO Fg/(;uy}fapCTBeHHHX 171 f/[yHHanany:lfo Hycnyr CmonencKas 00nacTy, JlyxoBmmrCKuit
Hacenenutoy» ([yxosmunckuit MOI] - punuan COI'BY MOII) p-H, T Jlyxosmpusa, yi1. Coercxad, 1. 59
Enpaunckuii punman CMOJIEHCKOTO 0OO0JIACTHOTO TOCYAAPCTBEHHOTO OFOJKETHOTO YUPEKICHUS C 5 E
8. «MHOTro()yHKIIMOHAIBHBINA LEHTP MO MPEJOCTaBIEHUIO TOCYAAPCTBEHHBIX 1 MYHULIUIIAIBHBIX YCIYT MOJICHCKAA ODJIACTD, I, LAIBHA, Y.

HaceneHuto» (Enpaunackuit MOI] - dumman COI'BY MO®II)

Coserckas, 1. 32
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Ne HanmenoBanmue Anpec
KapasiMoBckuii punuan CMoIeHCKOTO 00JaCTHOTO TOCYIapCTBEHHOIO OFOJIKETHOTO eXJIeHUs
P ¢ . yaap A YAPOHA Cwmonenckas obnacte, nrr. KapaeiMoBo, yi.
9. «MHOTo()yHKIIMOHAIBHBINH LEHTP MO MPEJOCTaBICHUIO TOCYAAPCTBEHHBIX M MYHULIUIIAIBHBIX YCIYT
. ITobensl, m. 3
HacesneHuto» (Kapapimosckuit MOI] - dumman COI'BY MO®IN)
Kpacuunckuii ¢punman CMOIEHCKOTO OOJACTHOTO TOCYJapCTBEHHOTO OOKETHOTO YUPEKICHHS .
. CwmoneHnckas obnacts, KpacHuHckwii p-H,
10. «MHOr0o( yYHKIIMOHAIIBHBIN LIEHTP MO MPEI0CTABICHUIO FOCYIaPCTBEHHBIX U MYHUIIUIAIBHBIX YCIIYT K - 0 14
. TTT. HBIH, YII. Tapckas, JI.
HaceneHuto» (Kpacuunckuit M®I] - punman COI'bY M®LI) pac » YL Lpolierapekad, 1
MonacteipuHckuit  ¢puiaran  CMOJEHCKOTO  O0JaCTHOTO TOCYJApPCTBEHHOTO  OOKETHOTO
. CMoJeHCKas 00/1acTh, I'. III'T.
11. yupexaenuss «MHOroQyHKIIMOHAIBHBI HEHTP 1O NPEAOCTABICHHIO TOCYAapCTBEHHBIX H
" MomnacteipuiuHa, ya. Coserckas, 1. 30
MYHHUIIMNIATBHBIX yCIyr HaceneHunio» (Monacteipimackuiit MOI] - punuan COI'BY MOI)
[MounnkoBckuii Grmran CMOIEHCKOTO 00JIACTHOTO TOCYJApCTBEHHOTO OIO/KETHOTO YUPEKICHHUS
. Cmornenckas obnacts, r. [lounHok, yii.
12. «MHOTO(YHKIIMOHANIBHBIA LIEHTP MO MPEAOCTABICHUIO TOCYAAPCTBEHHBIX U MYHULIUTIATBHBIX YCIYT K M )
. apia Mapkca, 1.
HaceneHnuto» ([Tounakockuit M®PI] - pmman COI'BY MOIY) p pKca, 1t
[Tpombinienabi punuan CMOIEHCKOTO 00JaCTHOTO TOCYAAPCTBEHHOTO OIOIKETHOTO YUPEKACHUS
P ¢ N yAap 8 YapeHIL Cwmonenckast 06i1., T. CMOJICHCK, YII.
13. «MHOTO() YHKITMOHAIBHBINA HEHTP IO MPEJOCTABICHUIO TOCYAAPCTBEHHBIX M MYHHIIUTIAIBHBIX YCITYT Wrnyerpransias, 1. 2/13
HaceneHuto» (Ipombinuienusit MOIL - punuan COI'BY MO®I] B r. CMosneHcke) yerp >
PocnaBnbckuit punran CMOJIEHCKOTO OOJACTHOTO TOCYIApCTBEHHOTO OIOJKETHOTO YUPEeXKJICHHS
14 - CMmomneHckas 061acThb, r. PocnaBnb, MKp-H
: «MHOTO() YHKITMOHAIBHBINA HEHTP IO MPEJOCTABICHUIO TOCYAaPCTBEHHBIX M MYHHIIUTIAIBHBIX YCITYT 3413
Hacenenuto» (Pocnasnbckuit MOL] - punuan COI'BY MOI) e
Pynusackuil ¢punuan CMOJIEHCKOTO 00JIaCTHOTO TOCYJapCTBEHHOIO OFOKETHOTO YUPEKICHUS C 5 p
15. «MHOTro()yHKIIMOHAIBHBIM LEHTP MO MPEJOCTaBIEHUIO TOCYAAPCTBEHHBIX 1 MYHULIUIIAIBHBIX YCIYT MOHGHCI;"{ 00MI4CTh, T. lyﬂHﬂ’ mep.
nacesnennioy» (PyusHckuit ML - gpumuan COIBY M®II) CHUHCKHH, 1. 1€
Cadononckuit punran CMOIEHCKOTO 00JACTHOIO TOCYJApPCTBEHHOTO OOJKETHOIO €XKJICHHS
16 ¢ ¢ . yAap A YAPEHI CMmoneHckast o6macth, r. CagoHOBO, MKp-H
: «MHOTro()yHKIIMOHAIBHBIA LEHTP MO MPEJOCTaBIECHUIO TOCYAAPCTBEHHBIX 1 MYHULIUIIAIBHBIX YCIYT

Hacesnenuto» (Cadonosckuit MOI] - punmman COI'BY MO®II)

1, n. 20
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HaumenoBanue

Anpec

17.

CmoneHnckoe 00JacTHOE TrocyldapCTBEHHOE OI0/KETHOE YupexaeHue «MHOrodyHKINOHATbHBIHN
LEHTP MO MPEAOCTABICHUIO TOCYIAPCTBEHHBIX U MYHULIUITAJIBHBIX YCIYT HACEICHHUIO
(COI'bY ML)

CMoJsieHCcKast 0071acTh,
r. CMOJICHCK,
nep. FOuunaros, 1. 10

18.

Iymstackuit ¢puman CMOJIEHCKOTO 00JaCTHOTO TOCYAApPCTBEHHOTO OFOJHKETHOTO YUPEKICHHS
«MHOTO(QYHKITMOHAIILHBINA EHTP 10 MPEIOCTABICHUIO TOCYIAPCTBEHHBIX M MYHUITUTIAIBHBIX YCIIYT
HaceneHutoy» (Illymsuckuit M®II - punman COI'BY M®II)

CwmomneHnckas obnacts, [llymsuckuii p-H,
urtT. [Ilymsum, yi. [lonstosckas, .7

19.

SApueBckuii gunuan CMOIEHCKOT0 O0O0JACTHOTO TOCYJAPCTBEHHOTO OIOKETHOTO YUPEKICHUS
«MHOTO(QYHKITMOHAIILHBINA EHTP 10 MPEIOCTABICHUIO TOCYIAPCTBEHHBIX M MYHUITUTIAIBHBIX YCIIYT
HaceneHuto» (Apuesckuit MOL] - punnan COI'BY MOI)

Cwmonenckas o0:1., T. Spueso, yin. Kapna
Mapkca, 1. 13
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Cnucok MyHUIIUITATIBHBIX 00pa30BaHUi, TOPOACKUX OKpYroB r. CMOJIEHCKa,
B KOTOPBIX JIOJKHBI IPOBOAUTHCS OMPOCHI HACETIEHUS

[TPUJIOKEHUE 2

Nemm. MyHununajbHble 00pa3oBaHNs, BHYTPUIopoJAcKHe paiioHbl . CMoJIeHCKa
(mun 3acmpouixu)

1 MynunumnansHoe oopa3oBanue «BszeMckuit paiton» CMOJICHCKOHN 00acTu
2. MynunumnansHoe o6pazoBanmne «l arapuHckuit paion» CMoJIeHCKON o0acTu
3. MynununansHoe o6pazoBanue «Jloporodyxckuii paiton» CMosieHCKOW 00J1acTH
4. MynununansHoe o6pazoBanne «PocnaBnbckuii paiton» CMOIeHCKOM obnactu
5. MynununansHoe oopazoBanue «CadoHoBckuii paiton» CMoeHCKo# obiactu
6. MynununansHoe oopazoBanue «CMoneHckuil paiion» CMoeHCKON o0aacTu
/. MynununansHoe o6pa3oBanue «SpueBckuii paiion» CMoiIeHCKoM obnactu
8. MynununansHoe o6pa3oBanue r. JlecHOropck
9. MynununansHoe oopazoBanue r. CMOJIEHCK, B T.4.:

9.1. | TIpomBIIICHHBIH palioH

9.2. | JIeHMHCKU# paiioH (ucmopuieckuil yeHmp)

9.3. | BagHenpOBCKUil pailoH (cnanvhwiil paiion)
10. MynununansHoe o6pasoBanne «PynHsaHCcKul paiion» CMOJIEHCKON o0acTu
11. MynununansHoe oopazoBanue «llounHkoBckuil paiion» CMosieHCKON 001acTu
12. MynununansHoe oopazoBanue «JlemunoBckuil paiton» CMoaeHCKO# obnactu
13. MynunumnansHoe oopazoBanue «Benmxckuii paiton» CMosieHCKoN 00J1acTH
14. MynununansHoe o6pazoBanne «KapasiMoBckuii paiion» CMoieHCKO# obiactu
15. MynununansHoe obpa3zoBanne «MOHACTBIPHIMHCKHN paiioH» CMOJIEHCKOM 001acTH
16. MynununansHoe obpa3oBanne «EnpHuHCKHI paiioH» CMoJIeHCKO# 06acTH
17. MynununansHoe oopazoBanue «JlyxoBmmHCKH paiion» CMOJIEHCKOM 001acTH
18. MynunnansHoe obpa3oBanne «KpacHunckuii paiton» CmosaeHcKol o0mactu
19. MynununansHoe o6pazoBanue «lllymsuckuit paiton» CmMosieHCKON 001acTH
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[MPMJIOKEHUE 3

AHKeTa
COIMOJIOTHYECKOT0 ONPOCA MO0 UCCIeI0OBAHNIO 001Ieil YI0BJIeTBOPEHHOCTH IPaIaH KaueCTBOM roCcyIapCTBEHHbIX 1 MYHUIUNAJIbHBIX yCJIYyT

Ilenv onpoca - ucciredosanue odbweli yY0081eMBOPEHHOCIU 2PANHCOAH KAYECMBOM NpedO0Cmasienus 20CYOapCmeeHHbiX U MYHUYUNATbHBIX YCIYe
Geodepanvuvimu opeanamu 20Cy0apcmeeHHol 61acmu, opeanamu 2ocyoapcmeennot enacmu CMOoNeHCKot 001acmu Ui MeCmHO20 CAMOYNPABIEHUsL, d MAKHCe
APeOCmasnAWUMY UX yupexcoenusmu (oanee - opzanamu eracmu). (Humepevioep, oopamume eHuManue ORPAUIUEACMO20 HA IMO COKPAUeHUe).

Iloo eocyoapcmeennoil (MyHuyunanvHot) ycayeou (oanee - yciayea) (Mumepevtoep, oopamume eHUMaHue OnPauiueéaemozo Ha IMo cokpaujenue) 6
OaHHOM Onpoce NOHUMAIOMCS O0eUCMEUA OP2AHO8 61ACHMU NO YOOSIEMBOPEHUI0 3ANpoca 2padcoan U UX OpeaHUu3ayull 8 uHmepecax YCmMAaHOoBleHUS,
nOOMBEPIHCOeHUs, USMEHEHUs, Pealu3ayuu C80UX Npae U UHMepPeco8 8 PA3IUUHbIX chepax dHuzHedesmerbHoCmu. Imo moxcem Ovlmy gvloaua ulu 00OMeH
nacnopma, pecucmpayusi o Mecmy HCUumenbCmed, pecucmpayus npas Ha 00M, 3eMil0, bl0a4a PasIudHbIX paspeueHull Uiy TuyeH3utl, noayyeHue 6bINUcoK,
3anpoc oguyuanvHol ungpopmayuu, obecneyerue nocooOUsIMU U NEHCUIMU U M. O.

Humepevroep, odpamume eHuManue OnpaMueaemo2o: OAHHBLIL ONPOC He KAcCAemcA yciye, KOMopvle Npeodocmasialomcs yupercoeHusMu
oopazoeanusa (syzamu, wikoaamu — Hanpumep, 3anUCL 8 WKOJLY, 00yueHue; oemcadoamu u op.), 30pasooxpanenus (6oabHuyamu — Hanpumep, 3anucy Ha
npuem K epauy, 1euenue u 0p.), KyJaiomypol, COUUAIbHO20 00ecneuerus.

Onpocy noonexcam zpaxcoane P@ paznuunvix coyuanbHo-0emozpaguueckux Zpynn u cioee, 6 mom uucjie npeocmasumenu dusnec-cooouecmea
(npeonpunumamenu u npeocmasumenu npeonpUHUMamerell, NPEORPUAMUIL 20CYOapPCMEEHHOU, YACMHOU, CMEUWAHHOU U Op. (hopm cobcmeennocmu),
KOmopbie 00pauaniucy 8 Opeanvl 20Cy0apCmMeeHHOU Gl1ACMU UTU MECIHO20 CAMOYNPAsIeHus 3a noiyyeHuem ycaye ¢ 2021 2. u na momenm onpoca noJyuunu
KOHEYHbLIL pe3yibmam 20cy0apCcmeennoil ycayeu (noaoxcumenvhoe peuienue uiu omKas).

Humepevroep, naunume onpoc ¢ Kpamkoz20 pazvACHeHUs yeau ucciedosanusn. Bocnonvsyimecor mexcmom nauana 6ecedvt (npouumaiime ez2o
OnpauIugaemMomy).

3npaBcTBYyiiTe!

Menst 30ByT (Ha30BUTE, MoXKanyiicra, Bamry dhamunuio, uMs 1 oT4ecTBO). MBI IPOBOANUM HCCIEIOBAHUE TI0 U3YUCHUIO Kauecmea npeoocmasienus
20CY0apCMEEeHHbIX U MYHUYUNATILHBIX YCIIV2 OP2AHAMU 20CY0aPCIMEEHHON 61ACHU U MECHIHO20 CAMOYNPAGIeHUA.

Pe3ynbTaThl HccleI0BaHUS MBI HCTIOJIb3yeM B 00001IeHHOM Bue. HUKTO, KpoMe MeHsl 1 OpraHu3aTopoB orpoca, Bamm oTBeTs! 3HaTh He Oyzaer. Baie
uMs He Oyner GurypupoBaTh HU B OJHOM U3 MaTEpHUaIOB OMpoca.

51 6yny 3agaBath Bam Borpocsl U oTMeuaTh Bamu oTBeThI.

Hucmpykuyus unmepesioepy.
1. nmepsvioep, 6 Hauane onpoca ymouHume y pecnoHOeHma, noayyan au ox yeayeu 3a 2021 a.
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s smozo npodemoncmpupyiime pecnoHOeHmy Kapmoukxy ¢ 1-vlm 6onpocom ankemul ¢ nepeunem ycaye. Buumanue! Eciu pecnonoenm ne noJyuan
YCyeu 6 yKazaHHulil nepuoo, m.e. He 0an omeem Ha eonpoc Nel, credyem noobnazooapume e2o u 3agepuiums onpoc. /lannvlit paxm Heo6X00uMo
3agukcuposams u ommemums 6 omueme UHmMepPavloeEpPa.

2. IlocnedoséamenvHo u MOYHO 3a4umMvleéalime 6ce B0NPOCLL ONPOCHO20 JUCMA U NO KAHCOOMY U3 HUX 00800UmMe NOpAOKO8ble HoMepa OMEemos,
BbLOPAHHBIX PECNOHOEHMOM.

3. Obpamume @HuMaHue, 4mo HeKOMopbvie BONPOCHL NPEOYCMAMPUBAIOM HECKOTILKO 8APUAHIOE OMEemd.

4. Kozoa mpebyemcs 3anucviéams omeemsl, 3anucsléatime ux pazdopuuso.

1. Ckaxure, noxajayicra, oopamaaucs jJu Bol B 2021 r. B opranbl BJaCTH WIN MECTHOI0 CAMOYIIPABJICHHS, 2 TAKKe NMPEACTABJISAIONINE HX
YUpe:KIeHUs 3a MoJy4eHneM rocy1apcTBEeHHOM WM MyHHIIUNAALHO yeayru? Ecam na, To 3a kakoi?

(Ommemovme 6 npednrazaemom nepeyHe 20Cy0ApCMBEHHbIX UL MYHUYUNANIbHBIX VCIye 8ce ycuyeu, 3a Komopwvimu Bel oopawanuce 6 2021 200y u
NOMYYUNU UX KOHEeUHblll pe3yibmam (noiodcumenvHoe peulenue unu omxas). Eciu ¢ nepeune nem maxux yciye, mo Hanuwiume ux camocmoamenabHo 6
ciedyruiem eonpoce.)

1. MynununaneHas yciryra « Bergaga paspemeHnii Ha yCTaHOBKY M OKCIUTYaTallMI0 PEKJIAMHBIX KOHCTPYKIIMI Ha COOTBETCTBYIOLEH TEPPUTOPHH,
AHHYJIMPOBAHUE TAKUX pa3pellieHu, Bbljaua IpeInucaHuil 0 JEMOHTaXe CaMOBOJILHO YCTAHOBICHHBIX BHOBb PEKJIAMHBIX KOHCTPYKIIHI.

2. MynununansHas ycnyra «lIpueM 3asBieHuid W Bblada JOKYMEHTOB O COTJIACOBAHUM IEPEYCTPOMCTBA U (MJIM) MEPEIJIAaHUPOBKU KUIIOTO
MOMEILCHUS».

3. MynununansHas yciayra «lIpuem v moaroToBka JOKYMEHTOB JUIsl BbIayd pa3pelleHHi O MepeBoje WU 00 OTKa3e B MEpPEeBOJE >KUIIOTO
MIOMEILEHUS B HEKUIIOE WM HEXKHUIIOE B JKUTIOE».

4, INocynapctBennas yciyra «CoaecTBUE TpakJaHaM B TIOMCKE TMOJXOJsAIIeH paboThl, a paboromarensM - B M0a00pe HEOOXOIUMBIX
pPabOTHHKOBY.

5. ['ocynapctBennas ycnyra «Opranuzanusi 1podecCHOHaIbHOW OpUMEHTAIMM IpaKAaH B LEISX BbIOOpa chepsl AesTenbHOCTH (mpodeccun),
TPYAOYCTPOICTBA, MPOXOXKAECHUS MPOPECCHOHATBHOTO 00YUEHHs U MOJYyYeHUs JONOTHUTEIBHOTO MPO(EeCCHOHATEHOTO 00pa30BaHU.

6. lNocynapctBennas ycnyra «lIpodeccuonanbHoe 00ydeHHE U JOTMOJHUTEIBHOE MpodecCHoHaIbHOEe 00pa3oBaHHE O€3pa0OTHBIX TpaXkIaH,
BKJII04as 00y4eHHe B APYroil MECTHOCTH

7. ['ocynapctBenHas ycinyra «OCyIiecTBI€HUE COLMANbHBIX BBIILIAT IPaX/J1aHaM, IPU3HAHHBIM B YCTAHOBIIEHHOM IOPsiIKe 0€3paOb0THBIMI.

8. ['ocynapcrBennas ycayra «lIpegoctaBienne uHpopmanuu o0 00bEKTaX HEIBMXKMMOTO HMYIIECTBA, HAXOJSAIIMXCS B TOCYIAPCTBEHHOM
cobctBeHHOCTH CMOJICHCKOM 00J1aCTH M MPETHA3HAUYCHHBIX JIJISl CIAYH B apEHTY».

0. ['ocynapcrBennas ycinyra «lIpenocraBnenue nnpopmanuu o0 00beKTax ydyera, CoAeprKalleics B peecTpe rocyJ1apCTBEHHOM COOCTBEHHOCTH
CmorneHckoi obmacTu

10. ['ocynapcrBenHas ycnyra «Crava B apeHay 3eMeJbHBIX YUaCTKOB, HAXOISIIMXCS B TOCYapCTBEHHON cOOCTBEHHOCTH CMOJIEHCKOM 001acTi.

11. ['ocynapctBenHas yciyra «l'ocygapcTBeHHasi perucTpanusi akToB I'Pa)KAaHCKOTO COCTOSIHMS (pOKIEHHUE, 3aKiIoueHue Opaka, pacTOpKEeHHE

6pa1<a, YCBIHOBJICHUC (y,Z[O‘{CpCHI/IC), YCTAHOBJICHUC OTLIOBCTBA, ICPEMCHA MMCHU U CMCpTB), B TOM YHCJIC BblJa4a IMOBTOPHBIX CBHUACTCIILCTB (CHpaBOK),
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IMOATBCPKAAOIMIUX (baKT FOCY,I[&pCTBGHHOfI PErucTpalii aKTa IpaXJaHCKOro COCTOsSHHs, BHECCCHUC I/ICHpaBJ'IeHI/Iﬁ u (I/IJ'II/I) H3MEHEHHI B 3aIlCH aKTOB
TpaXXAaHCKOI'o COCTOAHHA, BOCCTAHOBJICHHUEC U aHHYJIUPOBAHUC 3anuceil akToB TpaXXJAaHCKOTO COCTOAHUS.

12. ['ocynapctBennas ycnyra «JIuieH3upoBaHne MEIULMHCKON NEATENbHOCTH METUIMHCKUX OpraHu3anuil (3a UCKIOYEHHEM MEAMIIMHCKHX
OpraHHu3aIHii, MOABEIOMCTBECHHBIX (peiepalibHBIM OpraHaM HCIIOTHUTEILHOU BIACTH).
13. ['ocynapctBennas yciyra «JluneHsupoBanue QapManeBTUYECKOW NeATeIbHOCTH (32 MCKIIIOUEHUEM JesTeNIbHOCTH, OCYIIECTBISIEMON

OopraHru3anusiMu OIITOBOM TOProBJIv JICKAPCTBCHHLIMU CPCACTBAMHU H AIITCUHBIMU OpraHUu3alusgaMH, TOABCIOMCTBCHHBIMU (be,IIepaJIBHBIM opraHam
HCITOJIHUTEILHOMN BJ'IaCTI/I)».

14. ['ocynapctBennas yciyra «Beiiaya ceprudukaTroB Ha 00JIaCTHON MaTEpUHCKUI (CEMEWHBIN) KaluTamy.

15. ['ocynapcrBenHas ycnyra «Bblmiata cpeicTB 00JaCTHOTO MaTEPUHCKOrO (CEMEHHOI0) KaluTanay.

16. ['ocynapcrBenHnas yciyra «HasHadeHne v BBIIIaTa TOCYJAPCTBEHHOTO €XKEMECIYHOT0 Toco0us Ha peberka B CMOJIEHCKOM 001acTH.

17. I'ocynapcrBeHHas yciyra «Ha3HaueHue W BbINJIaTa €KEMECSYHOM €HEeKHOW BBIIIATHI Tpa’kAaHaM, KOTOPBIM IIPUCBOEHO 3BaHUe «Betepan
Tpyaa CMOJIEHCKOM 00acTu».

18. ['ocynapcrBenHas ycnyra «HazHadueHue u BbliaTa mocoous 1o 6€peMEHHOCTH U POJam».

19. ['ocynapcrBennas ycinyra «lIpucBoenue 3Banus «Berepan Tpyna CMoneHcKol 00aacTy.

20. ['ocynapcrBenHnas ycnyra «lIpucBoenue 3Banus «Berepan Tpynay.

21. ['ocynapcrBennas yciyra [lpegocraBienue rpaxaanam cyOCHanid Ha OTUIATY SKAJIOTO TIOMEIIEHUS U KOMMYHAIIBHBIX YCITYT.

22, ['ocynapcrBenHnas ycinyra «HazHaueHue u BblmiaTa 001aCTHOIO TOCYAAPCTBEHHOTO €JMHOBPEMEHHOIO TIOCOOUS P POXKAECHUU pEOECHKay.

23. ['ocynapctBenHas ycnyra «Ha3sHaueHne U BbIIIaTa €KEMECSIYHOTO TOCOOUSI IO YXOy 3a pEOSHKOM.

24, ['ocynapctBenHas ycinyra «HasHaueHue M BbIIIaTa €XEMECSYHOM JEHEXKHOM BBIIIATHI BeTepaHaM TpyZAa, BeT€paHaM BOEHHOM CIIyObl,
BeTepaHaM TOCYJapCTBEHHOMN CITYXObI U TPYKEHHKAM ThIJIay.

25. ['ocynapcrBenHas ycnyra «[IpenocraBienne Mep COMalIbHON MOAJEPAKKH IO OIJIaTe KUJIOTO OMEIEHHUS] U KOMMYHAJIBHBIX YCIYT OTAEIbHBIM
KaTerOpusIM TPpaXKIaH M3 YMCIIa BETEPAHOB, MEIONINX MPABO Ha YKa3aHHBIE MEPHI COIMAILHON TMOANEPKKH B COOTBETCTBHH ¢ DepepanbHbIM 3aKOHOM «O
BETEepaHax».

26. ['ocynapcrBennas ycnyra «lIpenocraBienne Mep COIMAIbHOM TOICPKKH 110 OTLIATE JKMIJIOTO MTOMEIICHUST I KOMMYHAJIBHBIX YCIIYT HHBATHIAM
U CEMBSIM, UMEIOIIUM JeTeH-UHBAIUIOBY.

27. ['ocynapcTBeHHas yciyra «Bpigaya 1 aHHYJIMpOBaHUE OXOTHUYBMX OMJIETOB €IUHOTO (peiepaibHOro 00pasiay.

28. ['ocymapctBeHHast ycayra «locyaapcTBeHHas akKKpenuTalMs oO0pa3oBaTeIbHOM JIEATEIIBHOCTH  OpPTraHU3alMi, OCYIECTBIISIOLINX

00pa3oBaTeNbHYIO0 NIEATEIBHOCTh Ha TeppuTopuu CMOJIEHCKOW 00yacTH (3a MCKIIOUEHHWEM OpTaHHM3alliid, YKa3aHHBIX B MyHKTe 7 4dactd | crtaTthu 6
®enepanbHoro 3akoHa «O06 o6pasoBanuu B Poccuiickoit denepanumny).

29. ['ocynapctBenHas ycinyra «JIuiieH3upoBaHue 00pa3oBaTeIbHONW JESTENbHOCTH OpraHu3alui, OCYIIECTBISIONMX 00pa3oBaTelbHYIO
NesITebHOCTh Ha TeppuTopru CMOJIeHCKOH 001acTH (32 UCKITIOUEHHEM OpraHM3aluii, yKa3aHHbIX B MyHKTe 7 yacTu 1 crateu 6 denepanbHoro 3akoHa «O0
obpazoBanuu B Poccuiickoit Deaepannm»).

30. ['ocynapcrBennas ycinyra «lIpoBenenue aTrecTalMy B LENAX YCTAHOBICHHS KBaJU(PHUKAIIMOHHON KAaTEropuu IMeJaroruyeckux pabOTHUKOB
00JIaCTHBIX FOCY/IaPCTBEHHBIX, MYHUIIUIAIbHBIX U YaCTHBIX OPTaHU3ALNN, OCYILECTBISIONINX 00pa30BaTEIbHYIO AESITEIbHOCTDY.
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31. I'ocynapcrBennas ycnyra «llonava 3asBiieHus, Bblgauya, nepeo(OpMIICHHE Pa3pelIeHUs] Ha OCYILECTBIIEHHE JAEATEIbHOCTU IO IEepPEeBO3Ke
accaXMpoB U Oaraxka JIETKOBBIM TakCH Ha Tepputopuu CMOJEHCKON 00JacTW M BbIJada MyOnMKara pa3pelieHus Ha OCYIIECTBJICHUE ICSITEIbHOCTH IO
IIEpEeBO3KE MAcCaXXUPOB U Oaraka JIErKOBbIM TaKCH Ha TeppuTopur CMOJIEHCKOM 001acTh.

32. ['ocymapctBeHHast ycinyra «Bplgaua crienuanbHOTO paspelieHHs Ha JBIKEHHE MO aBTOMOOWJIBHBIM JIOpOTaM TPAHCIOPTHOTO CPEACTBa,
OCYILECTBIISIOLIETO MEPEBO3KH OMACHBIX, TAKEIOBECHBIX U (WIN) KPYIHOTaOapUTHBIX I'PY30B, B Cilydae, €CIM MapLIpyT, 4acTh MaplIpyTa TPaHCIIOPTHOIO
CpEACTBa, OCYIIECTBIIAIONIETO IEPEBO3KM OIACHBIX, TSDKEIOBECHBIX M (WJIM) KPYMHOTabapUTHBIX TPY30B, MPOXOAAT IO ABTOMOOWJIBHBIM JIOpOTam
PETHOHANBHOTO WIM MEXMYHUIUIAIBHOIO 3HAYEHUs, yyacTKaM TaKUX ABTOMOOMJIBHBIX JOPOI, MO aBTOMOOMJIBHBIM J0OpOraM MECTHOI'O 3HaueHus,
PacIoyIoKeHHBIM Ha TEPPUTOPHSIX IBYX M 00JIee MyHHIIMIIATBHBIX 00pa30BaHuil (MyHUIIUIIATBHBIX PAOHOB, TOPOACKUX OKpYroB) CMOIEHCKOH 001acTu, mpu
YCIIOBHH, YTO MapHIPyT TAKOI'0 TPAHCIIOPTHOI'O CPE/ICTBA MPOXOJAUT B rpaHuLiax CMOJIEHCKON 00JIaCTH U yKa3aHHbIE MapLIPYT, YaCTh MAPILIPYTa HE POXOJAT
110 aBTOMOOWJIBHBIM JIOpOraM (eIepabHOr0 3HAYEHUS, YIACTKaM TaKUX aBTOMOOMIIBHBIX JOPOT.

33. I'ocynapctBennas ycnyra «Bbligada quiieH3ui Ha pO3HUYHYIO [TPOJIaKy aJIKOTOJIbHOW MPOTYKIIMH

34. ['ocynapctBenHas ycnyra «Bblgaua TuIeH3ul Ha 3aroTOBKY, XpaHEHHUE, MepepadOTKy M pealM3alyio JOMa YEPHbIX METaJUIOB, LIBETHBIX
METaJIIOBY.

35. ['ocynapctBennas yciyra «lIpuem sk3aMeHOB Ha MpaBO YIPABJIEHUS CAMOXOJHBIMU MalllUHAMHU U BblJada YIAOCTOBEPEHUN TPaKTOPHUCTA-
MAaIIMHUCTA (TPAKTOPUCTA).

36. ['ocynapctBenHas ycnyra «l'ocynapcTBEeHHasl perucTpanus TpPaKTOPOB, CAMOXOHBIX, TOPOKHO-CTPOUTENbHBIX MAIlMH U IPULIETIOB K HUM, a
TaK)Ke BblJ]aya Ha HUX FOCYJapCTBEHHBIX PETMCTPALIMOHHBIX 3HAKOBY.

37. ['ocynapcTBeHHas yciyra «Beiniata eTMHOBPEMEHHOM MaTepralibHON MOMOIIM Ha MOrpedeHue».

38. ['ocynapcTBeHHas ycnyra «BplmiaTa conMaabHOTro mocoous Ha morpedeHue.

39. [NocynapcrBennas ycnyra «Ha3snaueHue 1 BbITUTaTa €KEMECTIYHOM JEHEKHOM BHITIIIATHI HA 00ECTICUSHHE TTOJTHOLIEHHBIM MUTAaHHEM OepeMEHHBIX
JKEHILIMH, KOPMSIMX MaTePE, a TaKKe JETEH B BO3PACTE 10 TPEX JIET, OCYLIECTBIIIEMBIE 110 3aKJIFOUEHUIO Bpaue».

40. ['ocynapctBenHas ycnyra «Ha3zHaueHre U BbIIJIaTa €KEMECSIYHOM I€HEXKHOW BhIIUIaThl Ha peOeHKa B BO3pacTe OT 3 10 7 JIET BKJIIOUUTEIBHO.

41. ['ocynapcTBeHHas yciryra «Y CTaHOBJIEHHE U BBIILIaTa PETMOHAIBHON COLMAIBHON JOMIAThl K IEHCHM.

42. ['ocynapctBennas yciyra «lIpuoOperenue, pacnpeneneHue U MpeIoCcTaBleHUue MyTEBOK B OPraHM3allMM OTAbIXA JIeTel U UX 03]I0pOBJICHUS

JIeTSM, YKa3aHHbBIM B NMMyHKTax 2 - 4 4acT 2 ctaTthu 7 001acTHOro 3akoHa «O0 opraHu3alnuu U 00ecreueHUuH OT/AbIXa U 03JOPOBJICHHUS JeTeH, POKUBAIOIINX
Ha Tepputopun CMOJIEHCKON 00IacTy.

43. ['ocynapctBennas ycnyra «Ha3HaueHue U BIIIIATa €KEMECSIIHON JIEHEKHON BBITIJIATHl MHOTOJETHBIM CEMbSIM, TIPOKUBAIOIINM Ha TEPPUTOPUH
CMOJIEHCKOM 00J1acTh.
44, ['ocynapctBennas ycnyra «HasHaueHue U BBITIATA €KEMECSYHON KOMITEHCAIIMOHHOM BBIMIATHI HETPYJIOYCTPOSHHBIM JKEHIIIMHAM, UMEIOIIUM
JIETeH B BO3pACTE JI0 3 JIET, YBOJICHHBIM B CBSI3H C JIMKBUAAIMCH OpTaHH3AIHI.
45, ['ocynapctBennas ycinyra « OpraHu3aiiis COpOBOXKACHUS MIPH COACHCTBUU 3aHSITOCTH UHBAIUIOBY.
46. ['ocynmapctBenHas ycinyra «OpraHu3aisi BpeMEHHOTO TPYIOYCTPOHCTBA HECOBEPUICHHOJCTHHX T'paKAaH B Bo3pacte oT 14 mo 18 yer B

cBOOOAHOE OT yueObl BpeMsi, 6€3pa0O0THBIX I'paXKAaH, UCHBITHIBAIONINX TPYAHOCTH B TIOMCKE paboThl, 6e3paboTHBIX TpakaaH B Bo3pacte ot 18 mo 20 mer,
UMEIOIINX CpeHee MpodecCHOHATHHOE 00pa30BaHNe U UIIYIINX padOTy BIIEPBHIEY.


consultantplus://offline/ref=ACF1BA299A0FF22A5899B9B6986C223F091799C2D5D8D253447358EA7B34E8FDB633B7CF05BAAE730365ABEBA82B37909B9CED862678218320A73CECWCbDN
consultantplus://offline/ref=ACF1BA299A0FF22A5899B9B6986C223F091799C2D5D8D253447358EA7B34E8FDB633B7CF05BAAE730365ABE8AB2B37909B9CED862678218320A73CECWCbDN
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47. MynununansHas ycnyra «lIpuem 3asBiIeHHII M MOCTaHOBKAa Ha Y4eT JAETel B IIeNIAX 3a4UCICHHs B MYHMIIMIIAJbHBIE 00pa3oBaTelbHBIC
YUPEKACHUS, peaTU3yIOIIe OCHOBHBIE 00111€00pa30BaTeIbHbIC TPOTPAMMBI JIOIIKOJIEHOTO 00pa30BaHUs.

48. MyHununanbHas yciyra «3aduciieHue aeteil B o01ieo0pa3oBareabHble MyHUIIUIIAIbHBIC YUPEKICHHUS.

49. MynununansHast yenyra «Beigaya paszpemeHuii Ha BBOJ B 9KCIUTyaTallMi0 OOBEKTOB KalUTAIBHOTO CTPOUTEIHCTBA B OTHOIIEHUH KOTOPBIX
BbIJIaya pa3pelieHui Ha CTPOUTENHCTBO OCYIIECTBIIIACH AIMUHUCTpALIMed MyHUIIMIIATLHOTO 00pa3oBaHusi CMOJIEHCKON 001acTh».

50. MyHununanpHas ycnyra «Bpliaya rpaioCTpOUTENBHOTO TUIaHA 3€MENbHOIO yYacTKay.

ol. MynununanbHas ycnyra «becriatHoe mpeocTaBlieHre rpakKiaHaM, UMEIOIIUM TpeX U 0oJiee JeTeil, 3eMeNIbHBIX yYaCTKOB B COOCTBEHHOCTh
JUIS UHAWBUAYAJIbHOTO KHIJTUIIHOTO CTPOUTEIbCTBA, HA TEPPUTOPUH MYHULIMTIAIEHOTO 00pa3oBaHusi CMOJICHCKON 00JIacTH.

52. MynununansHas yciayra «OgopmiieHne 1 Bbliada apXUBHBIX CIIPABOK, APXUBHBIX BBIITUCOK M APXUBHBIX KOMIUNY.

2. lMoayuyaau au Bl B 2021 roay eme kakue-jin60 rocyaiapcrBeHHble (MyHHMIMNAJIbHbIE) YCJIYTH, MPeI0CTABJIsAEMbIe OPraHaMHU rocy1apCcTBEeHHOM
BjJacTd CMOJICHCKOH 00J1aCTHM M OPraHaAMHU MeCTHOro camoymnpasjeHuss CMoOJIeHCKO 00J1aCTH KpoMe yKa3aHHbIX B Bompoce 1? [loowcanyticma,
Hanuwume

1.

2

3.

3. Bei0epure, moxkanyicra, u3 ykasanHbIX Bamu yciyr ToJ1bKO OHY yCJIyry, 0 Ipoueaype npeaocTaBjieHusi KOTopoi Bel s1y4imie Bcero ocBe1o MJIeHbI
U FOTOBBI OTBETHTh Ha BONIPOCHI AHKETbI. [/odicanyiicma, ykasxcume Homep yciyeu u3 1-eo éonpoca unu Hanuwiume Ha36axue yCiy2u euje pas.

4. IMoayyaau 11 Bbl 1aHHYI0 yCJIYry B CBSI3M € NPeANPHHUMATENbCKOMH AeATeIbHOCThIO (Bameii, nim npeacrasisieMblx Bamu npeanpunanmaresei,
NpeanpusTHii, KoOMNaHui 1060 GopmMbl cOOCTBEHHOCTH)?
1. Ja

2. Hert, TobKO B COOCTBEHHBIX HHTEpECAX WM HHTEPECaxX TpakIaHuHA

5. Kakum 0b111 KOHeYHbIii pe3y/bTaT paccMoTpeHusi Bamero o0pamenus 3a JaHHOM rocyiapcTBeHHOH (MYHMIMIIAJIbHOI) yeayroum?
1. TlonoxuTenbHOE pelLieHne
2. Orxka3

**k*k

Hmesn 6 eudy sviopannyio Bamu ycnyey (eciu unoe ne ykazamno ¢ eonpoce),



270

omeembme, noofcaﬂyﬁcma, Ha Cﬂeoymmue 60NRpPOCHL AHKembl:

. Kak Bbl oleHuBaeTe KauecTBO NPeI0CTABJEHUS JAHHOI roCy1apCcTBEHHOI (MyYHMIMNIAJIBHOI) ycayru?
OueHb XOpOoIIIo

Cxkopee xopo1io

Cxkopee 1m10xo

OueHb MI0X0

3aTpyAHSIOCh OTBETUTD

agrwdDEO®

. Kak Bbl oueHnBaere J10CTYNHOCTH NMOJIy4YeHHs] HH(OPMALMHU 0 MOPsSIAKe MPe10CTABIeHUs JaHHOH yeayru?
Ouenpb xopo1o

Ckopee xopouio

Ckopee m1oxo

OueHsp 110X0

3aTpyAHSIOCh OTBETUTD

agrwddEN

8. Hoab3oBajauck Ju Bbl npeaBapuTeJbLHOM 3aNUCHI0 HA MIPHEM JJIsl TOJAYH 3aMpoca (JIOKYMEHTOB) HA MPeI0CTABIEHHE YCIAYIH?
1. Ma

2. Her
3. He 3nau (-a) o Takoit BO3MOXKHOCTH } nepexoo k eéonpocy Nel0

9. Ckoubko Bcero pas Bam npuunioch 06pamarbesi B OpraHbl BJACTH (MECTHOI0 CaMOYNIPABJIEHHS) U IPYTHe OpraHu3anuu st coopa, ciaquu
JOKYMEHTOB (3anpoca) u moJiyueHus pesyJjbrara ykazannoi Bamm ycayru?
Ykaorcume ckonvko pas(a).

10. YcrpanBaert ;iu Bac ko1u4ecTBO JOKYMEHTOB, HEOOXOAMMBIX A5 MOJTYy4YeHUs YCIAyTru?
Ha

Ckopee na

Cxkopee Her

Her

3aTpyAHSIOCH OTBETUTH

agrowpnE



271

11. Ckaxure, noxajyicra, 3Haere JJu Bbl 0 cyliecTByIo1IeM 3anpere opraHam BJIACTH TPeOOBATH C IPaKIaH, MOJYYAIOIIUX YCJIYTH, HH(POPMALNIO
U 10KYMEHTBI, KOTOpble MMEI0TCS B IPYTHX OpraHax BJjacTu?

1. Jla

2. Her

CkosbKk0 BpeMeHU Bbl moTpaTwiu Ha oOpanleHre B OPraH BJAaCTH MJIH MECTHOI0 CaMOyNnpaBJ/ieHUs (NMpeacTaABJISIOIINEe UX YYPesKIeHNs) B CBSA3H C
noJiyueHueM JaHHoi ycayru? (Eciu ne cmosiiu 6 ouepeou, mo npocmasisiemcs «0»)

12. Bpems osxcuoanusn 6 ouepeou Ha nooauy 3anpocoé (00KymeHmos)

Ykaostrcume, noocanyiicma 1. (wacos) 2. (Munym)
13. Bpems oxcuoanusn 6 ouepeou Ha ROYYEHUE PE3YTbIMAMA YCAY2U
Ykaostrcume, noocanyiicma 1. (wacos) 2. (Murym)

Ycrpausaer s Bac Bpemsi, 3aTpadyeHHOe Ha 0KHIAHNE B 0Yepead P 00palieHuN 32 yKa3anHoii Bamu ycayroit? Ommemvme, noowcanyticma, omeem
8 KaxcOOoU cmpoxe maoauybwl.

Ha Ckopee | Cxopee | Her | Tpyano
aa HeT cKa3aTh
14. Bpemst o:xuiaHusl B o4epeau Ha 1 2 3 4 5
nojayvy 3anpoca (10KyMeHTOB)
15. Bpemst o:xuganus B o4epeau Ha 1 2 3 4 5
NnoJiyueHue pe3y/bTara ycJayru

16. Ecam yeayra mpeaycMaTpuBajia Kakue-jau00 opunuaibHbie pacxoabl (rocyaapcTBeHHasi MONLIAHA), TO, HA Bam B3rjasa, mpuemijeMa Ju 3Ta
cymma?

Ha

Ckopee na

Cxkopee Her

Her

3aTpyIHSIOCh OTBETUTD

agrowpnE

17. Ckaxure, nmoxkanyiicra, kakoBbl Bamm (uim npeacrasiasieMoro Bamu npeanpuHumares, npeInpusiTusi, KOMIAHUN) 001IMe MaTepUaJbHbIE
3aTpaThbl HA NOJIy4YeHUe JAHHOH YCIayru? (oguyuanvhvlie niamesicu (20cyoapcmeentvle NOUNUHbL), HeODUYUATbHBLE PACX00bl, 8bINIAMbL NOCPEOHUKAM U
m.o.)

Yxaocume, noowcanyiicma, cymmy pYyo.
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18. Ipuxoauiaocs jJu Bam npu odopMiieHUM TOKYMEHTOB /Jisl MOJy4YeHUs] JAHHONH YCJIYId BBINJIAYHBATH HErJIACHO JeHEKHOE BO3HATPAaKIEeHHe
(om1aTa «B KOHBEPTE») WIH J1eJ1aTh MOJAAPKH VISl OJYYEeHHUs HYKHBIX JOKYMEHTOB M NPoXo:kaeHus npouenyp? Ecian ga, ckoabko?

1. Ja, yrasiwcume, noscanyiicma, cymmy pyo.

2. Her

19. Ckoabko BpeMeHH Bbl 3aTpaTHiid Ha mMoJiydeHHe JTAHHOW YCJIYTH ¢ MOMEHTA MOJAAYH 3ampoca (JOKYMEHTOB) B yUpe:KIeHHue J0 MoJydeHusl
KOHEYHOI'0 pe3yJibTaTa.
Ykaorcume, noorcanyticma KAleHOAPHbBIX OHEll.

20. YcrpausBaet jiu Bac cpok npenocraBiieHusi JaHHO#N ycayru?
Ha

Cxkopee na

Cxkopee HeT

Her

3aTpyAHSIOCh OTBETUTD

g E

21. YTo u3 mepevyncIeHHOr0 MMeeTcsl B OpraHe BJACTH WJIH MECTHOIO camMOylnpaBjeHUs (MPeIcTaBISIOIUX UX YUpexkaeHusix), rae Bol mosayvanu
AAHHYI0 yeayry? (Ommemovme 6ce, umo umeemcs.)

[Tanychl U1 HHBAJIUIOB

Koncynprant

CnpaBouHoe 0r0po 11t ”HPOPMUPOBAHUS TTOCETUTENEH
WNudopMalinoHHbIN CTEH]T

Nudomar

OpranuzoBaHa «QJIEKTPOHHAs OYepPeIb»

KonuposanpHbIil anmapar Juisi IOCETUTENEN

TepMuHam 715 OTIATHI MOIUIMH U OCYIIECTBICHHSI IPYTHX TIaTekel
[IpenocTaBisitOTCS YCIIyTH HOTapHyca

0. Crynbs (ckaMbu) A7st TOCETUTENEH

1. JloctaTo4HOE KOJUYECTBO CTYIIHEB (CKaME) JIsl TOCETUTENEH

12. Cron pyist paboThl ¢ JOKYMEHTaMH

13. Y noOGHBIi cToM AJist pabOTHI C TOKYMEHTaMHU

14. Koungumuonep

15. Tapnepo6

RBPBOoo~NO~wNE
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16. Tyanersl
17. Hdpyroe, nanuwume

22. Ecan y Bac ObLJ1 ONIBIT MOJTy4YeHHsl JaAHHOM yCJIyru paHee (3a mocJieanue 7 JieT), yJayqdlnjaoch JU Ka4ecTBO ee MpelocTaBjaeHus?
Viyqimuinoch

Ckopee yly4ynumioch

Ocranoch 0e3 U3MEHEHUI

Ckopee yXyauuioch

VXyammnoch

3aTpyAHSIOCh OTBETUTD

He nonyyan nannyro ycnyry pasee

NoogkrwdpE

23. Oopamaaucs 11 Bel B M®II 17151 nostydeHuss 1aHHOM ycayru?

Ha
2. Her - nepexoo k éonpocy Ne25

=

24. EcJin o0pamaamnch, yaajaoch Jau BaMm mojiyduTs B moJTHOM 00beMe TaHHYIO yeiayry B MOIL?
1. Jla, MOTHOCTBIO
2. Jla, yactn4HO, mosa (-a) JOKyMEHTHI (3a1poc) Ha OTyYeHHE YCIYTH, a 338 KOHEUHBIM PE3yJIbTaTOM 00pamiaics (-ach) HETOCPEACTBEHHO B OPTaH BIIACTH

(yupexxaeHue)
3. Her, nannas yciyra He mpeocTaBisuIach

25. loab3oBaauck U Bel yeiayramu nentpa tejiegonnoro odcay:xxuanus M®@IL (LUTO)?

1. Jla
2. Her - nepexoo k eonpocy Ne 27

26. OueHuTe KOMIIETEHTHOCTD CHENMATHUCTA U IOJHOTY NO0JY4YeHHOH KOHCYIbTauuoHHON nHpopMmanuu B IITO B MPI] (crenens
yaoBJjerBopeHHocTH ycayroi [{TO)?

Ouensp xopomuo

Cxkopee xopoI11o

Ckopee mnoxo

OdeHb 1I0X0

3aTpyaHSAIOCH OTBETHUTH

arw -
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27. Ilonb3oBanuch 14 Bel uHpopmanmeii niau yeayramu HMurepHer-noprana M®I{

1. Jla
2. Her - nepexo0 k éonpocy Ne 29

28. OueHuTe KAa4YeCTBO M IOCTYNHOCTH NoJyuyeHusi ungopmanuu 4epe3 Unrepuer-nopran MOPLL (http://mdpu67.pd/)
OueHb XOpOoI1Io

Cxkopee xopoI11o

Cxkopee 1m10X0

OueHb MJI0X0

3aTpyAHSIOCh OTBETUTD

agrwn—

29. IIpn noJiyyeHNH rocyJAapcTBEHHON (MYHUIIMIIAJIbHOM) YCJIYIM HCHOJb30BaJM Ju Bbl «HTepHeT» (0(puIHaNbHbIE HHTEPHET-CANTHI OPraHoB
BJIACTH U MOPTAJbl TOCYAAPCTBEHHBIX U MYHUIMNAJIbHBIX YCJYI, MOOMJIbHBIE yCTpoiicTBa (TejedoH, IUIAHIIET U MP.), IJEKTPOHHYI) IMOYTY,
TEPMHHAJIbI CAMOOOCYKMBAHUSA?

1. da

2. Her - nepexoo k éonpocy Ne 34

30. Ouenure od1iee Ka4ecTBO NMpeAocTABIeHHOI BaM rocyaapcrBeHHoi (MyHHIIMNIAABHOM) YCJIYTH B 3JIEKTPOHHOM BH/e (YKA3aHHOIU 6 éonpoce Ne
29) (cTreneHb Y/0BJIE€TBOPEHHOCTH)

Ouenp xopomo

Cxkopee xopo1io

Cxkopee m0x0

OueHb MI0X0

3aTpyaHAIOCH OTBETUTD

agrwn—

31. Ucnoab3oBaau au Bel Bo3mo:kHocTH EanMHOro mopraja rocyiapcTBeHHBIX M MYHMUHMNAJIbHBIX ycayr (pyHkumii) (www.gosuslugi.ru) niam
MOPTAaJIa TOCYAAPCTBEHHBIX 1 MYHHIMNAJIBLHBIX YCIyr (pynkuuii) Cmonenckoii odosacru (http:/pgu.admin-smolensk.ru) ajsi noayyenusi 1aHHoi
ycayru (mosrydyenne nHpopManmnu, 6J1aHKOB, OCYIIeCTBJICHHE IJIATeKel u T.1.)?

1. Jla

2. Her - nepexoo k éonpocy Ne34

32. Ecam na, TO 11l KAKHX 1eJiei?
1. Jlnsa momydenust uadopmaiuu 06 yciyre (00 YCIOBUSAX €€ MPeoCTaBICHUs, TPeOOBaHUSIX K COCTaBY M OPOPMIIEHUIO IOKYMEHTOB, PACIIOIOKEHUH
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OpraHa BJIaCTH, BPEMEHH IpHEMa 3a1ipocoB)
2. Jlns moxydeHus u pacredyatku ¢popm (01aHKOB) 3ampoca, IPeJOCTaBIIEMbIX BEICHHH,
JOKYMEHTOB

3. Jlna 3amucu Ha pueM (3JIEKTPOHHAS OUepeb)

4. ]lnst HanpaBJICHUs 3alpoca Ha MPEIOCTABICHUE YCIYTH

5. JAns moxydeHus pe3yiapTara yCiayru

6. Hpyroe, ranuwume

33. Ectb u y Bac anunblii kadunet Ha Ennnom nmoprase?
1. Jla

2. Her

34. Ecau Bac He ycTpanBaeT Ka4ecTBO NMPeI0CTaABIEHHs YCJIYTH, o0pamaauch Ju Bol ¢ xkanodoii kyaa-aun6o?

1. Jla
2. Her

35. HMmeercsi in y Bac onbIT 00pameHuii (3a mocjienue 7 JieT) ¢ :Kaa000i HA KA4eCTBO MPeI0CTABIEHUA HHBIX TOCYAaPCTBEHHBIX (MYHHIMTIAJbHbBIX)

yeayr?
1. Jla
2. Her

Ha éonpoc 36 omeeuaiom monvko me, Kmo umesn Onvlim 00pawieHuil ¢ Hcanoo0il Ha Kauecmeo OAHHOU YCIY2U WU UHBIX YCTLY2.

36. Eciiu Bbl o0pamanuchk ¢ #aji060i, To, kak Bbl olleHHBaeTe KOHEYHBIH pe3y/bTaT ee paccMOTpeHusi?
Ouenpb xopo1o

Cxkopee xopo1io

Cxopee m1oxo

Ouensp 10X0

3aTpyIHSIOCh OTBETUTH

agrowpnE

37. C kakuMH TPyAHOCTSAMHU BbI cTajJKMBaJHMCh NPH NMOJy4eHUH YKa3aHHoi Bamu ycayru?
Haszoeume 6ce, ¢ yvem cmankusanuce.
1. TpeOGoBaHue U3OBITOUHBIX JOKYMEHTOB, CBEICHHM
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HeoOocHoBaHHBIH 0TKa3 B IpUeMe TOKYMEHTOB, B IPEJOCTABICHUH YCIYTH
OmmOKky B KOHEYHOM Pe3ybTaTe MPEAOCTABICHUS YCIYTH
CI10’KHOCTB 3an0JIHEHUSI O(OUIIHATBHBIX (GopM (OJIAHKOB)
HeynoOGHslit 1711 rpa)<ian pexkuM padOThI OpraHa BIACTH, IPEJOCTABISIONIETO YCIYTY
bosnbime ouepenu
Xo0KJIeHUE TI0O MHOTUM KaOMHETaM, yUpEeKICHUSIM
JloporoBu3zHa yciyr (MOIUINH, MJIATEXKEH)
Bonpime cpoku mosrydeHus: yeiayru
0. OrcytcrBUe He0OX0MUMOM HHDOpMaLuK 00 yermyre (PopMbl 3asgBICHUH, TOPSIIOK
MPEeI0CTaBIICHHUS, IEHCTBYIOIINE HAJIOTU U COOPBI, U JIp.)
11. OrcyrcTBHE BOZMOKHOCTHU MOTYYUTHh KOHCYJIBTAIIMIO B MECTE MPEOCTABICHUS YCIYTH
12. HenmocraTouHass KOMIETCHTHOCTh, IPYOOCTh COTPYTHUKOB
13. M3bupaTenbHOE OTHOILIEHUE K 3aSBUTEISIM («OHU 3asSBUTEIH BaKHEE APYTUX))
14. Ilnoxue ycnoBus BeleHUS IpUEMa ITOCETUTENEH
15. OrcytcTBHE BO3MOKHOCTHU MOTYYEHHS] HHPOPMAIMH O CTaIMU PaCCMOTPEHUS 3allpoca Ha MPEAOCTaBICHHUE YCIyTH
16. IInoxas TeppuTOpHANIbHAS JOCTYITHOCTh OpPTraHa BIaCTH
17. Hpyroe, yxasxxcume camu

RO ~NoOOMWDN

Yro nust Bac umeer Hanboib1Iee 3HaUeHMe NIPH NOJIYYeHHH YKka3aHHO# Bamu ycayru B Oyaymem? Moowcno ommemums ne 6onee 5 6apuanmos.
CoxkpallieHre cpoka npe1oCTaBIeHUs yCIyru
CokpalieHre BpeMeHH 0)kKUJJaHHs B ouepean (OTCYTCTBHE ouepeseit)
ViydiieHue ycioBui BeICHUs preMa MOoCETUTENen
CokpalieHue uncna TpedyeMbIX JOKYMEHTOB
CoxkpallieHre KoIMyecTBa 00palieH!il B OpraH BIaCcTU U MHbIE YUPEKACHUS
YMeHblIIEHHE CTOMMOCTH YCIIYTH
VYrpoieHue 3anoHeHUs 3a1IPOCOB, OPUITHATBHBIX OJIAHKOB
VY 106cTBO rpaduka paboThl yUpexaeHUs
JoctynHocTh MTHGOPMAIUH O TOPSAIKE MIPETOCTABIECHUS YCIYTH, HEOOXO0AUMBIX (HhopM
10. BesxnmuBocTh M Po(heCcCHOHAIN3M COTPYIHUKOB
11. Vny4meHue TeppuTOprUaIbHON JOCTYITHOCTH OpraHa BilacTu
12.Tlonyuenue nHpoOpMaIK O CTAIUU PACCMOTPEHUS 0OpaIeHus
13.dpyroe, ykaxcume camu

©ONOUAWN W

Heckonbko 6ONPOCO6 0 noiyuenuu yciye Hezocydapcmeenuozo CeKmopa IKOHOMUKuU
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Cxaxure, moxkainyiicra, npuxoauiaoch ju Bam B treuenne 2021 roga moJsyyars ciaeayrwouue Herocyaapcrsennble yeayru? Ecau aa, To kakue?

(Ommemovme 6 npeonazaemom nepeune He20CyOaApCMEEHHbIX Ycaiye me, 3a Komopvimu Bui obpawanuce ¢ 2021 200y u nonyuunu KOHeuHwll pe3yibmam
(nonodicumenvroe pewerue Uiy 0mKkas.)

RBOO~NO~WNE

40

0.
1.
12.
13.
14.
15.
16.
17.
18.

OTkpbITHE cUeTa B OaHKe (MoTyuyeHne OaHKOBCKOM KapThl)

[onmyuyenue kpenuta (OTyUeHHE TOTPEOUTEIHCKOTO, HIIOTEYHOT 0, AaBTOKPEIANTA, KPEAUTa AJisi Ou3Heca)

Odopmnenne 0aHKOBCKUX BKJIAJ0B U JACTIO3UTOB

[omyyenue nomuca 00sA3aTENLHOTO MEAULMHCKOTO CTPAXOBAHHS

[Tomryuenue nonuca OCAI'O (KACKO)

CrpaxoBaHuE CTPOCHHIA, KBAPTUP, JOMAIITHETO U HHOT'O MMYIIIECTBA

[Tomryuenue BwIIIAT Mpu HacTyIuieHuu ctpaxosoro ciy4das (ATII u ap.)

Otnpagska (mosrydeHne) 6aHKOBCKUX (TIOYTOBBIX ) IEPEBOJIOB

VYcraHoBKa cTaliMOHapHOTO TenedoHa (cMeHa TeiaedoHHOTO Tapuda)

Odopmitenne SIM-kapTsl (HOMepa) A1t MOOMIIBHOTO TenedoHa

[TonkmtoueHue HHTEPHETA U KaOEJIbHOTO (CIIyTHUKOBOTO) TEJIEBUICHUS

OtnpaBka (1osy4eHre) MOYTOBBIX OTHpaBiIeHU (OaHIepoeil, OCHIIOK, 3aKa3HbIX ITMCEM) B HETOCYAAPCTBEHHBIX YUPEKACHUSIX
[Toxyrmka (BO3BpaT) aBHa U KeJIE3HOAOPOKHBIX OUIIETOB

ApeHja )XKHIbIX TIOMEIEHNH, aBTOMOOUIIeH

TexHuueckoe (CEpBUCHOE) 00CTYKMBaHNE U PEMOHT aBTOMOOMJIS

VYcraHoBKa (PEMOHT) OXpPaHHOM CUTHAIM3AIUU B IOME, KBAPTUPE, OPTaHU3ALIUN

Hpyroe, nanuwume
He nonyuan ycnyry - nepexoo k éonpocy Ne51

Broi0epuTe, mokasnyiicra, 3 ykazanubix BamMu yciyr ToJibKo 0HY YCJIYry, 0 mpoleaype NpeaocTaBjieHust KOTopoi Bel y4dine Bcero

OCBEJOMJICHBI H TOTOBBI OTBETHTH Ha HECKOJILKO BOIIPOCOB aHKeTHI. [lodicanyticma, ykasxcume nomep ycayeu uz 39-eo eonpoca unu Hanuwiume Ha3eanue
yeayau ewje pas

41.

arwpnE

Kak Bbl oieHnBaeTe KauecTBO NPeI0CTABJICHHUS JAHHON HErocyAapcTBeHHOH ycayru?
Ouensp xopomuo

Cxkopee xopomio

Cxkopee m1oxo

Ouensp 10X0

3aTpyAHSIOCH OTBETUTH
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Ycerpausarot Ju Bac cieayomnme 06cTosTe1LCTBA MPeI0CTABICHHS JAHHONH HErocy1apcTBeHHol yeayru? Ommembme, nodcanyiicma, omeem 8
Kaxcootl cmpoke maoauybi.

Ha | Ckopee | Cxopee | Her Tpyano

aa HeT cKa3aTh
42. Bpems o:xuiIaHusA B 0Yepean HA MoAavy 1 2 3 4 5
3anpoca (JOKyMeHTOB)

43. Cpox npeaocraBJieHUs YCJIYTH 1 2 3 4 5
44. YcnoBus BeleHHs NIPHeMA MOCeTUTe el 1 2 3 4 5
45. loctynHocTh uH(popmannu 00 ycayre 1 2 3 4 5
46. Be:k1MBOCTH COTPYIHUKOB 2 3 4 5
47. IIpodeccuoHaIn3mM COTPYIHUKOB 1 2 3 4 5

48. KosimuecTBO 00panieHuii B pa3jiu4Hble
yupesKaeHus AJs1 c0opa, cAa4u JOKYMEHTOB 1 1 2 3 4 5
MOJTy4eHHs] KOHEYHOT0 pe3y/ibTaTa

49. KosinuecTBO 10KYMEHTOB, HEOOXOIUMBIX
JJIS1 TOJIYYeHHs YCJIYTH

50. OcHoBbIBasich Ha Baiem onbiTe MoJiydeHHusl rocy1apCcTBEHHbIX (MYHMIMNAIbHBIX) U HErOCYAAPCTBEHHBIX YCJIYT, CPABHUTE, MOMKATYICTA,
KA4eCcTBO UX MPeaoCcTaBIeHuUs1?

1. KauecTBO npenocTaBieHHs TOCYAapCTBEHHBIX (MYHUIIMNAIBHBIX) YCIYT BBIIIE HETOCYAAPCTBEHHBIX

2. KadecTBo mpenocTaBiaeHHS rOCYAapCTBEHHBIX (MYHUITUTIATBHBIX ) 1 HETOCYAaPCTBEHHBIX YCIYT PUMEPHO OJIMHAKOBOE

3. KadecTBo npenocTaBieHuss HErOCYyJapCTBEHHBIX YCIYT BHIIIE TOCYIaPCTBEHHBIX (MYHUIIUITATBHBIX )

4. 3aTpyaHSIOCh OTBETHTH

B 3axnrouenue coooumume, noxcanyiicma, HeKOmopbsle O0OnOJHUMENbHbIE C8E0CHUS, 8 M. Y. O cede:
51. Bam moa

1. Myxckoi
2. Xenckwii
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52. B xakom roay Bel poauimcs?
B rony

53. Bame o6pa3oBaHue

1. Beicuiee nian HE3aKOHUYEHHOE BBICIIICE

2. Cpennee cnernuanbHOE (TEXHUKYM, TPOMOTEX yIHIIUIIE U JIP.)
3. TlomHoe cpemHee (CpemaHsisl MIKOIA)

4. HenomHoe cpeiHee, HAYAIILHOE

54. Bame ocHOBHOe 3aHsITHE

Paborato no Haiimy

3aHUMarOCh NPEAIPUHUMATENBCKON AEATENbHOCTHIO

PaGotato 1o HaliMy 1 3aHUMAIOCh MPEANPUHUMATEITHECKON IEATETbHOCTHIO OTHOBPEMEHHO
He paGorato, Ha nencun

3aHUMAaIOCh JIOMAITHUM XO035HCTBOM

Bpemenno He padorato, Uity padory

Crynent, yyamnuics

. Hpyroe, ymounume

ONoGaMwWNE

55. Hmeemca nu 'y Bac zpynna uneanuonocmu?

1. a
2. Her - nepexoo k éonpocy Ne 57

Ha 56 éonpoc omeeuarom monibKo me, KoMy yCMaHO06/1€Ha ZPYNNA UHEATUOHOCINU .

56. Kax But oyenusaeme yposens 00CHMYRHOCHU YCIy2U, 3d RHOTYUeHUeM Komopoii Bwt oopawanuce (uz omseema na eonpoc 1 Auxkemol) u camozo
00vekma, Ha 6aze KOMoOPo2o OP2anu308ano eé npeoocmasienue?

OueHb xopoio

Cxopee xopouio

Ckopee m10x0

Odensb TI0X0

3aTpyIHSAIOCH OTBETUTH

agrwbdE
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57. Kak Bbl onieHuBaeTe ypoBeHb CBOEIr0 MAaTEPHAJIbHOI0 MOJIOKEHUs ?

1. Bwicokuii, MaTepuanbHbIX 3aTPYAHEHUN HET
2. CpaBHHUTEIBHO BBICOKHIA, XOTSI HEKOTOPbIE MOKYIKH HE IO KapMaHy
3. Cpenuuii, IeHeT XBaTaeT JUIIb HA OCHOBHBIC MTPOYKTHI M OJCIKITY
4. ]Jlener He XBaTaeT HA MPOAYKTHI U OJICKAY
5. OueHb HU3KUH, )KUBY B KpailHEH HY)/e
6. 3aTpynHsAIOCh OTBETUTh
bnazooapum Bac 3a yuacmue 6 onpoce!
*k*k
3anonnaemcsa opeanu3amopom onpoca u UHMePELIOEPOM.
58. HaceieHHBIH MMyHKT, B KOTOPOM IPOBe/JI€eH ONPOoC.
1. OO6nactHO# LEHTP
2. T'opon (HO He 00J1aCTHOM IIEHT]), TOCEIIOK TOPOJACKOTO THIIA
3. Cemno, nepeBHA

59. Ha3BaHHe HACEJIEHHOT0 MYHKTA, HaAnuwume

Hoanuceh DamMuJIug HHTEPBbIOEpa
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[MPUJIOXXEHUE 4

HNHcTpykuus nHTEpBbIOEpa 1Mo cOO/II0IeHUI0 HAYYHBIX CTAHAAPTOB
oCylIeCTBJIEHHS ONPOCA HACETEeHUS

YBaxkaemblii HHTepBblOEp!
Bbl siBisieTeCch y4aCTHUKOM COLIMOJIOTHMYECKOTO MCCIEA0BAHUSA, LEJIbI0 KOTOPOTO SBISETCA BBIBICHHE W AQHAIN3 YAOBIETBOPEHHOCTH T'PAXKIaH
KaueCTBOM IPEIOCTABISIEMBIX UM ITOCYAAPCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIIYT.
B nepuon onpoca uHTEpBbIOEP SABISETCS OCHOBHBIM HCIOJHUTENEM paboT U o0ecreurnBaeT KayeCcTBO KOHEUHBIX Pe3yIbTaToB uccienoBanus. Ot
Barmeit 100pOCOBECTHOCTH M OTBETCTBEHHOCTH 3aBUCST MOJTHOTA U TOYHOCTH yUeTa MHEHHUH PA3JIMIHBIX TPYIIIT HACEICHUSI.
[Ipexne yem MPUCTYNUTH K ONpocy, Bam HEOOXOMMO U3YUUTH éce TIOJI0KEHUs] TaHHONW MHCTPYKIIMH, a TaK)Ke TEKCT BorpocHuka. CTporo columoaiire
BCE TpeOOBAaHUS HHCTPYKIMU. B ciydae ux HapymieHHs pe3yibTaThl OPOCa MOTYT OKa3aThCsl OSCITOIC3HBIMH.

Obuue npunyunvl NPoOGeOeHUs onpoca

1. Onpocy B 1aHHOM HCCJIEA0BAHUM MOMJIEKUT B3POCJIOe HACEJIEHHE PA3JIMYHBIX CONMATbHO-AeMOrpauyeCKuX rpymnil U cJIoeB, TO eCTh JHIA
B Bo3pacte 18 jieT M cTapuie, NOCTOSTHHO MPOKUBAIOIIHE B JAHHOM HaceJeHHOM NMyHKTe CMoJsieHCKoOi#l 00.acTu, KoTOopble B Teuenue 2021 r.
0o0paajauch B Opraubl rocy/1apcTBEeHHOM BJIACTH WJIM MECTHOI0 CAMOYIPABJICHHS, MIPEACTABJISIIONINE UX YUPeKIeHHs (0alee makxice - Op2ansl 1acmu),
MA®I] 3a nojiyyeHUeM rocyIapcTBeHHbIX (MYHHIUNAJbHBIX) YCJIYT 1 HA MOMEHT ONPOCa MOJYYHIU KOHEYHbIN pe3y/bTaT (M0JI0KUTEIbHOE pellleHue
WJIH 0TKAa3).

IHox rocyaapcrBeHHO#l (MYHHUIHMIIAJBLHOM) YCIYIOM (danee makice — yciy2a) NOHUMAKTCH JeCTBUS OPraHOB HCIOJHHMTEIbHOH BJIACTH
CMoJ1eHCKOl 00,1aCTH, OPraHOB MYHULIUIIAJBHOIO YIIPABJICHHS, MPEICTABIAIIIMX UX YYPEKACHUN M0 YIOBJIETBOPECHUIO 3aNIP0OCAa TPAKAAH U UX
OpraHm3anmMii B HHTepecax YCTAHOBJIEHHMS, MOJATBEpP:KIeHHsl, M3MEHEHHUs, peajM3alui CBOUX MNPaB M HHTEPECOB B Ppa3jM4uHbIX cdepax
JKM3HEIeATEeJbHOCTH. ITO MOKeT ObITh BbIIa4a UJIH 00MEH MacnopTa, perucTpamnust 0 MecTy )KMTeJIbCTBA, PerHCTPalusl IPaB HAa 10M, 3eMJII0, BbI1a4a
Pa3JMYHbIX pa3pemieH il WK JUIEH3U, MoJyYeHUe BbINUCOK, 3anpoc opunuaabHoi uHpopmanum, obecnedeHne NnocoOOMIMH 1 MEHCUSIMU U T.J1.

OOpaTruTe BHUMaHMe ONPAIIMBAEMbIX: JAHHbIN ONMPOC He KACAETCS YCJIYT, KOTOPbIe MPeI0CTABIAIOTCS YUpexkIeHusAMI 00pa3oBanus (By3amu,
HIKOJIAMM - HAallpuMep, 3alUCh B IIKOJY, 00y4eHHe; eTCAa[aMH...), 3ApaBoOXpaHeHus (00JbHMLIAMHU - HANpUMep, 3alHMChb HA NpPHEM K Bpauy,
JiedeHMe...), KyJbTYpPbl, COMATBHOT0 00ecnevyeHus1 (3a HCKJIIYEeHHEM CJIyYaeB, YKa3aHHBIX B IPUBOAUMOM B aHKeTe NMepeyHe).

2. HUccnenoBanue OCyIIECTBISAECTCS METOJAOM HHANBUIYATHHOTO (POPMATHU30BaHHOTO WHTEPBBIO HA JOMY PECTIOHACHTA (UTUIIOM K JIUILY»).

3. nTepBbioep, CTPOro MpUAEPKUBAsACh TEKCTa BONMPOCHUKA U TpeOOBAaHUM JaHHOW MHCTPYKIMHU, YCMHO 3aJlaeT BOMPOCHI ONPALIUBAEMOMY U
cobcmeennopyuHo GUKCUPYET €ro OTBETHI - TNO0 00BOIS KpYIHCKAMU HOMEPA COOTBETCTBYIOIIMX MO3UIUH, JTNOO 3aNTUCHIBAst OTBETHI C106aMU HA CTICITUATIEHO
OTBEJIEHHBIX ISl 3TOr0 MecTax (TMHelkax). Bce 3anucu B aHkeTe JenaiTcsl TOJBKO pyukol U AOJIKHBI ObITh YeTKUMU U pa3bopuuBbiMU. [Ipu 3TOoM
CIeAyeT MCIOJb30BaTh MACTy WX YepHUIAa TEMHOTO IIBETa U aKKypaTHO OOBOAUTH HUQPHI albTepHATHB (OTBETOB). B ciiyuae omuOKu UCIpaBlIeHHE
JefaeTcs CAeayoIUM 00pa3oM: nepeuepkugaemcs OMMOOUHBIN KPYXKOK, 06600umcs KPyKKoM Ludpa IpaBUILHOTO BapHaHTa OTBETA U CTABUTCS HOONUCDH
MHTEPBbIOEPA.
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4. I'maBHas 3aa4a MHTEPBBIOEPA 3aKJIIOYACTCS B TOM, YTOOBI 3a()UKCHPOBAThH MOINHHYIO, HEUCKAKCHHYIO0, HIKaK M HUKEM HE MOJ/ICKa3aHHYIO
HNO3UINIO0 0aHHO20 pechondeHma. UToObl JOOUTHCS 3TOTO HHTEPBBIOEP TOJIKEH:

® 110 BO3MOXHOCTH UCKJIIOYUTHh Ha BPEMs ONMPOCAa KOHTAKThl PECIOHACHTA C APYTHMHU JUIAMU (4ICHAMH CEMbH, COCEASMH, FOCTSIMU H
T.XI.), 00CYXJIEHHE C HUMHU COJICPKAHHS BOIPOCOB M OTBETOB. B aHKeTe JOKHO OBITh 3a()MKCUPOBAHO TOJIBKO JUYHOe MHEHUE PECIIOH/ICHTA;

® HHTEPBHIOCP HE JOJDKCH BBICKA3bIBaTh CBOETO OTHOIICHHS K MpOOJIEeMaMm, COJAEp)KAIIMMCS B aHKETE, HH 10, HM BO BPEMs, HU IOCIEC
MHTEPBbIO. B X011 MHTEPBBIO HE TOJHKHO OBITH HU OOCYXACHUN, HU TOJIEMUKH MEXAY HHTEPBBIOEPOM M PECIOHACHTOM;

® PEKOMEHYeTCs MOTYAINBOE 0JJOOPEHHE JIF0O0TO BHICKA3bIBAHUS, CYXKICHHS H T.I1.;

® HEIb3s OTOXKICCTBIATh MHEHHE, BBIPAKCHHOE PECIOHJCHTOM B CBOOOJIHOM, OPHTMHAJIBHOM BBICKAa3bIBAHUU C TOW HJIM MHOW KOJOBOM
no3uIKel aHKeThl. Takoe BhICKA3bIBaHHUE 3AIMCHIBACTCS HA TOJISAX aHKETHI, PSJIOM C MPEAI0KESHHBIMU 110 3TOMY BOIPOCY albTePHATUBAMHU (OTBETAMHU), IPU
9TOM HU OJIHA U3 AIbTEPHATHB He 00800UMCSL;

® OTBETHl Ha OTKPBITHIE BOIIPOCH HEOOXOIUMO (PUKCHPOBATh, O BOZMOXKHOCTH CTPOTO CIIeys JICKCUKE pecrnoHeHTa. Eciin pecnoHaeHT He
BITOJTHE SICHO M3JI0’KHJI CBOE MHEHUE, CIICAYET MOMPOCUTH €r0 YTOYHUTh BHICKA3bIBaHHC;

® HHTEPBBIOCP HE JOJDKCH CIICIINTh C 3aIMChI0 BapraHTa oTBeTa. He ciienyer, He 10K 1aBIIMCh KOHIIA OTBETA, 3alIUChIBATh TOT, KOTOPBIN AaBajCs
3HAYMTEJIBHBIM YHCJIOM PECIIOHICHTOB B X0/I€ MPEABIAYIINX HHTEPBBIO, TAK KaK PECIIOHICHT, YBH/IEB, UTO OTBET 3aIlUCaH, PELIAET, YTO TaK IpaBUIbHEE
Y HE YTOYHSET CBOO MO3HUIIHIO;

® [IpH MOJYYCHHH OTBETOB Ha BOMPOCHI aHKETHI MHTEPBBIOEP (€CJIM HET JIOMOJHUTEIbHON MHCTPYKIIUH) HE JOJDKEH MOACKa3bIBAaTh HIIH Pa3bsCHSIThH
PECIIOHICHTaM CMBICI BOIPOCOB, BAPUAHTOB OTBETOB, 3HAUYCHHE CJIOB WJIM TEPMUHOB, HEHMOHSITHBIX PECIOHICHTY. ECIM pECOHICHT HE MOHUMAET
BOITPOC, MHTEPBBIOEP TOJDKEH MTOBTOPUTH €r0 €lle pa3, TOMeAJICHHee, He M3MEHsIst pOopMBbI Borpoca. Eciu 1 ipi OBTOPHOM 3a4MTHIBAHMH BOIPOCA, BAPUAHTOB
OTBETa PECIIOHJICHT SIBHO 3aTPY/HSACTCS MM OTKA3bIBACTCS OTBEUATh, HEOOXOAUMO OTMETHTh COOTBETCTBYIOIINE KOJIOBBIC MTO3UIUH («3aTPYIHSIIOCH OTBETUTHY,
«He 3Haroy», «OTka3»). BMecte ¢ TeM HHTEpBBIOEp HE JOJDKEH CaM Mpeuiararb TH BAPHAHTHI OTBETA.

e Hapsany ¢ ¢popMyIupoBKaMu M CONPOBOKIAIONIMMHU WX BapHaHTaMH OTBETOB B aHKETE COJEPIKATCs TAaKKe MOSCHEHHUs M0 croco0y (pukcupoBaHus
OTBETOB Ha OTJCIbHBIC BOMPOCH M 3aNOJHCHHIO Ta0iuil. MHTEepBhIOEp NOJDKEH BHUMATEIbHO O3HAKOMHUTHCS C YKA3aHUSMHU IO 3aIOJHEHHIO aHKETHI U
CTPOTO TPHICPIKUBATHCS MX BO BPEMsI OITPOCa.

e CopnepxaHue aHKETHl H 0COOCHHOCTH MPOBEICHHS NHTEPBHIO JOJDKHBI OBITH THIATEIBHO U3YYEHBI HHTEPBBIOEPOM 0o Hauana onpoca. Bee
BOIPOCHI, BOSHUKIIHNE MPU W3YyYCHUU UHCTPYKIIMH, COJACPKAHUS aHKEThI M CIIOCOOOB €¢ 3aMOJIHCHHUS, BBISICHSIOTCS Y PYKOBOJIUTEINS OMPOCa B XOJC
MHCTpYKTaxa. JItoboe HapylIeHne yKa3aHUil K 3al0JTHEHUIO aHKETHI SIBJISIeTCs TpyOOi OMHMOKOH, BEIylIel K CHIKEHHIO KauecTBa MOJIEBBIX paldoT.

e KayecTBEHHO 3alOJIHCHHOM SBIISIETCS aHKETa, B KOTOPOH Ha KaXKIbIii BOIIPOC €CTh OTMEYEHHBIHN (B COOTBETCTBHH C HHCTPYKIIMEH) OTBET WU
COOTBETCTBYIOIIAs MMOMETKAa HMHTEPBhIOEpAa O NpPHUYMHE OTCYTCTBUS OTBeTa. ECIIM aHKeTa 3allOJIHEHAa HE TMOJHOCThIO WM HENpaBWIbHO (HE B
COOTBETCTBUU C TPeOOBaHUSIMHA MHCTPYKIIMH) OIJIaTa 3a JaHHYIO aHKETY CHIDKAeTCs MPOTOPIIMOHAIBHO MPOIIEHTY Opaka.

Beoonas wacme onpoca
WuTepBbioepy cienyer, Npexae BCero, NpeAcTaBUThCS, NPEAbIBUTh YIOCTOBEPEHUE U COOOIIUTH O IEAX CBOEro Bu3nTa. IIpumepHbIil TEKCT BBOIHON
Oecentpl pejyiaraercs B aHkere. KoMmosuiwst BBOJJHOM Oeceibl MOKET MEHATHCSI HHTEPBBIOEPOM B 3aBUCUMOCTH OT KOHKPETHOW CUTYallUH.
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3anaua HHTEPBHIOEPA PU 3HAKOMCTBE C PECIIOHICHTOM H YWICHAMH €r0 CEMbH - CO3JIaTh JOOPOXKENIATEIbHYI0, CIIOKOWHYIO aTMOC(hepy LIS MPEACTOSIIICH
6GCGZ[BI, Y6GZ[I/ITB B BA’KHOCTHU U HCO6XOI[I/IMOCTI/I ydacTud B OIIPOCEC UMCHHO JaHHOI'O YCJIOBCKaA.

Ha npoTsbkeHn# BCero onpoca HHTEPBHIOEP JTOJDKEH OBITh BEXITUBBIM, KOPPEKTHBIM U HE 3a0bIBaTh, YTO y4acTHUE PECIIOHJICHTA B OMPOCE BCETAa HOCHUT
TOOPOBOIBHBIN XapaKTep - PECHOHICHT B JTIO00H MOMEHT MMEET MPaBO OTKA3aThCi OTBEUATh KaK HA KaKOW-THOO KOHKPETHBIM BOIPOC, TaK U OT
IPOJIOJDKEHUS y4aCTBOBATH B OIPOCE B IIENIOM. B ciyuae kaTreropneckoro 0Tkasa pecrioHIeHTa OT y4acTHsl B OIIPOCE MHTEPBBIOEP JIOJDKEH BBIPA3UTh COXKAJICHHUE,
W3BUHUTKLCS 33 MPUIMHEHHOE O0ECIIOKONCTBO M momnpomarkes. [IprunHa oTka3a BHOCUTCS MHTEPBBIOEpOM B braHk mowncka pecrionieHTa. OJHaKO Takoro poja
CITy4au JIOJKHBI OBITh CBEJICHBI K MUHUMYMY.

HHTCpBBIOpr CJICOAYCT O6’b$ICHI/ITb, YTO COIMMOJIOIH CTPEMATCA BBIACHUTH U YYCCTh IMOJJIMHHBIC MHCHUS, HACTPOCHUA U IMOKCIIaHNUA JIIOI[GI\/JI. B cBs3u ¢
9THM CJISIyeT MPEIIOKHUTh PECTIOHICHTY CEPhE3HO OTHECTHCh K TEM BOIIPOCAM, KOTOPBIE €My OYAYT 3aJIaHbl, U MOMPOCUTH €ro ObITh OTKPOBEHHBIM, IIOCKOJIBKY
coOpanHas nHMopMaIys OyJIeT UCIOIB30BATHCS TOJIBKO B 0000IIEHHOM BHJIE TIOCie 00paboTku Ha DBM.

[Tocite 3TOrO MEepPEeXoAUTE K HEMOCPEICTBEHHOMY OITPOCY.

Iloacnenus Kk cmpykmype ankemul U OMOEIbHbIM 80RPOCAM

1. B ankere abcomoTHOE OOJIBIIMHCTBO BOMPOCOB MOCTPOCHO MO MPUHIIUITY MHOTOITYHKTOBBIX IIIKaJl, KOTOPBIE 110 CBOEMY XapaKTepy SBISIFOTCS
CTPOro aJlbTEPHATUBHBIMH, T.€. PECIIOHACHT JOJKEH BBIOpaTh TOJBKO 0OuH OTBET. Bce ciyuyau, Korja MOKHO BbIOPaTh HECKOIbKO BapUAHTOB OTBETA,
CHELMaIbHO OrOBAapUBAIOTCS B AHKETE.

2. Ecniu BOIIpOC OTKPBITHIH, T.€. KOT'JIa BApUaHThI OTBETA PECIIOHACHTY HE MIPeJIararoTcs, a ocjie BOIpoca CTOUT IyCTasi CTpoKa (CTPOKH), UHTEPBbIOEP
JIOJIKEH 3aMucaTh B HEM OTBET OIpPaIMBAEMOro.

3. Ilocne okoHUaHMsI ONMPOCAa UHTEPBBIOEP 3aMOJHSIET T€ MO3UINHU, KOTOPBIE aJpeCOBaHbl eMy: OOBOAMUT KOJ TUIIA TOCEJIEHHs, B KOTOPOM NPOBEIEH
OTIPOC, MUIIET CBOIO (PaMUJINIO, PACTTUCHIBAETCS B PyYaTeIbCTBE O COOJIIOIEHUH IIPaBUJI IPOBEACHUS UHTEPBBIO, MPOCTABIIET HOMEP UHTEPBbIO.

Ilpouedypa évibopku npu onpoce no mapuipymam ocyusecmensiemcs no co2naco8anuio ¢ 3aKazuukom

B pamkax JaHHOIO MCCJICJOBAHHUSI ONPAIIMBAIOTCH TOJBKO rpaskaaHe, KOTopbie nmoay4ann B 2021 roay rocygapcrBeHHbIe (MyHHIMIIATBHBIC)
YCJIYTd B OpraHax BJIaCTH, B TOM 4unciie yepe3s MPII.

4. Tlpu ucnosb30BaHUHU JaHHOW METOJMKH O0TOOpa PECIOHAEHTOB BO3MOXKHBI HEKOTOPbIE HE3HAUUTENbHbIE OTKJIOHEHHUS OT 3aJJaHHBIX KBOT.

B pamkax maHHOTO UCCIIEOBaHUS MOKET MMPOBOJUTHCS BHIOOPOYHBIN KOHTPOJIh PaO0THI HHTEPBHIOEPOB.

Pecnionnienty cienyer 00bSICHUTD, YTO MPOBOIUTCS KOHTPOJIb pabOThl HHTEPBBIOEPOB; €CIIU OH OYJIET MPOSBIATH OECIIOKOWCTBO, YTO U3BECTHHI €T0 aJIpec
n TeJ'Ie(bOH, €My MOXKXHO O6T)$ICHI/ITI), YTO B KOMIIBIOTEP €T0 JIMYHBIC JaHHBIC BBOAUTLCA HE 6YJ1yT

Jlna oocmudicenusn penpezenmamueHoCmu 6blOOPKU U 00CHIO08EPHOCIU OAHHBIX UCCEO08AHUA PEKOMEHOYEMCA NPOEOOUmMb Onpoc 6 OyOHue OHuU ¢
16.00 00 21.00, a ¢ évixoonwte - ¢ 10.00 oo 21.00.

3asepuienue pavomot
[Tocne BoIMOMHEHUSs Bcero o0beMa 3a/laHusl MHTEPBBIOEP JOJDKEH JIMYHO caTh paboTy pyKOBOAUTEN0. KOMITIEKT claBaeMbIX MaTepUaioB BKIIOYAET B
ceos:
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- 3aII0JIHEHHBIE AaHKETHI;

- 3AII0JIHEHHBIN OTYET UHTEPBBIOEPA, BKIIFOYAOLIUI:

a) KOJIMYECTBO PECIIOHICHTOB, OTKA3aBIIUXCs yYaCTBOBAThH B OIPOCE U MOTUBBI OTKA34;

0) KOTMYECTBO PECIIOH/IEHTOB, HE MONAAIONINX IO TPEOOBAHMS ONPOCA - HE MOJTYYaBIIUX FOCYJapCTBEHHBIE WM MyHULIMTIAILHBIC YCIYTH B
2021 rony.

HHTepBhioep T0KEH CBOEBPEMEHHO (B CPOK, YKa3aHHBIM OpraHU3aToOpoM Ompoca) caats paboty. B cioydasx Bo3HHKarOLIe BO3MOKHOCTH CPhIBa
CPOKOB pabOThl, HHTEPBbIOEP JOKEH CBOEBPEMEHHO COOOIIUTH 00 3TOM OpraHU3aTopy ompoca.

bnacooapum Bac 3a pabomy u nadeemcs, 4mo ona oyoem ycneutHol u KauecneeHHoIl.
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[MTPUJIOXEHUE Ne 5

HHCTpyKIHsI OPraHU3aTOPa COLHOJIOTHYECKOT0 ONPoca
B CMoJIeHCKOi#i 00J1acTH

Llenp ompoca — uccleoBaHHE OOLIEH YIOBIETBOPEHHOCTH TPaXkJaH KAaueCTBOM TOCYJApCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, MPEIOCTaBISIEMBIX
(enepalbHBIMUA OpraHaMy FOCYAApCTBEHHOW BIACTH, OpPraHaMU IocyJapcTBeHHOH BiacTd CMOJEHCKOM 00JaCTH MIJIM MECTHOIO CaMOYIIPABIICHHUS, a TAKXKe
IIPEICTaBILIIOLIMMY UX YUPEKIACHUSIMMU.

B Cmonenckoii oonactu onpammsaercs He MeHee 1100 genoBek HaceneHus, B T.9., U3 HUX:

He MeHee 20% - B ropoge CMOJICHCKE;

He MeHee 40% - B aIMUHUCTPATUBHBIX LIEHTPaX MyHHULIUIIAIBHBIX PaiiOHOB (KpOME aIMUHUCTPATUBHOTO LieHTpa CMOsIeHCKOro paiioHa — . CMOJIEHCKa);

He MeHee 20% - B CeNIbCKUX HACEICHHBIX ITyHKTaX.

Onpocy B JaHHOM UCCIICIOBAHUY TTOIJICIKHUT B3POCIIOC HACETICHUE PA3IMYHBIX COITUATLHO-IeMOrpaUIeCKUX TPYIIT U CJIOEB, B TOM YHCIIC TIPEICTABUTEIN
Ou3Hec-coo0IIecTBa (TocyJapCTBEHHOM, YaCTHOM, cMelaHHOU (hopM cOOCTBEHHOCTH ), TO €CTh JIUIIa B Bo3pacTte 18 JieT u crapiiie, HOCTOSHHO MPOKUBAOIIUE B
JAHHOM HAaceJIeHHOM TyHKTe CMOJIEHCKOM 00JIacTH, KOTOpbIe 6 meuenue 2021 200a odpawianuce ¢ opeanvl 20Cy0apCmeeHHON 61ACMU UIU MECMHO20
camoynpasiieHus, npeocmasnaujue ux yupexrcoenus (oauee - Op2ansl 61acmu) 3a ROJIY4eHUeM 20Cy0apcmeeHHbIX (MyHUYURAIbHBIX) YCIYe U HA MOMEHM
Onpoca noayyuIu KOHEYHbLl Pe3yabmam (NoJ10X4CUMENbHOE PeleHUe UTU OMKA3).

[lon eocyoapcmeennoit (MynuyunanvHoil) yciy2oil B 1TaHHOM OINPOCE MOHUMAIOTCSA JEWCTBUS OPraHOB BIIACTH MO YJOBIETBOPEHHIO 3ampoca
rpaXJaH W WX OpPraHW3allMii B WHTEpPECAX YCTAHOBIICHHS, TOJTBEP)KICHHS, W3MCHCHUS, pPEeaM3alliyd CBOWX IPAaB M WHTEPECOB B PA3IMYHBIX cdepax
KU3HEACSITETHLHOCTH. ITO MOKET ObITh BbIJJaua WM OOMEH MaclopTa, pErUCTPaIvs [0 MECTY KUTEIbCTBA, PETUCTPAIlHs PaB Ha I0M, 3eMJIIO, BbIaya pa3InyHbIX
pa3penIeHHd W JINIIEH3WH, TTOJIYICHHUE BBITTUCOK, 3aITPOC OPUITHAITBHON WH(OPMAIIHH, 00ECIIEYeHUE ITOCOOMSIMH U TICHCUSIMH U T.T.

OO0paTtuTe BHMUMaHHEe HHTEPBBHIOEPOB: JAHHbIN ONMPOC He KACAETCSl YCIYT, KOTOPbIE MPEIOCTABIAIOTCS yUpexKIeHUusiMU odpa3zoBanus (By3amu,
IIKOJIAMU - HaIPUMeEp, 3aliCh B KOy, OOyYeHHUe; IeTCaJlaMy | Jp.), 3ApaBooxXpaHeHust (OOJLHUIIAMH - HAIIPUMED, 3aIMCh Ha TIPHEM K Bpady, JICUCHHUE U
Ip.), KYyJbTYPbl, COIHATBHOI0 00ecneveHns (3a UCKITIOYEHUEM CTy4aeB, YKa3aHHbBIX B IPUBOJUMOM B aHKETE TIEpEUHe).

Onpoc IpoBOAUTCS 110 MAPIIPYTaM.

B ropoae CMOJIEHCK BBIIENSIOTCSA:

1. McTopuueckuil eHTp;

2. IIpOMBIIIITIEHHBINA PAOH;

3. CnianbHbIi paiioH;

Onpoc mpoBOIUTCS MO MECTY JKUTENILCTBA PECIIOHIICHTOB.

3anauu opraHu3aTopa onpoca.
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CocrapneHue KBOT I10 10J1y, BO3pacTy U 00pa30BaHUIO.

ITonOop MHTEPBBIOEPOB, UX HHCTPYKTAXK, PyKOBOACTBO IIPOLIECCOM OIPOCA.
[TpoBepka kayecTBa 3alIOJTHEHUS aHKET.

Orutata Tpyzia MHTEPBbIOEPOB.

NS

Pa6oTa ¢ uHTepBBIOEPAMH U KOHTPOJIb UX 1€ATeJTLHOCTH.

1. Kaxaplii HHTEPBBIOCP JOJDKCH MIPONUTH HHCTPYKTAXK Y OPraHU3aTopa orpoca, B X01e¢ KOTOPOro YTOYHSIETCS MPOIieaypa OIpoca.

2. HuTepBproepaM BbIIAIOTCS OJTAHKH aHKET. PECIIOHIEHTHI ONPAIIMBAIOTCS HHTEPBbIOEPAMH JTHYHO «IHIIOM K JUIY». [Ipu 3TOM Ba)XHO y4ecTb,
YTO ONTHMAJIbHOE KOJHMYESCTBO OINpAIMBACMbIX Ha OJHOIO0 MHTEPBbIOEpA HE JOJDKHO MpeBblmaTh 50 denoBek. IIpeBbIllieHHE 3TOr0 KOJIMYECTBA BEJIET K
YXYIIIEHUIO KauecTBa PaOOTHI.

3. Opranuzatopsl onpoca JHYHO NPUHUMAIOT OT UHTEPBHIOEPOB 3aMOJTHEHHBIE AHKEThl U MPOBEPSIOT MOJHOTY M KaueCTBO MX 3allOJIHEHHUS.
JloszxeH ObITh ocyiiecTBIeH 100%-blii BU3YAJLHBII KOHTPO.JIb AHKET.

4, OpraHH3aTOpPBl ONMPOCa BHIOOPOYHO MPOBEPSAIOT JICHCTBUTEIBLHOCTh (PAKTOB OINPOCA PECIOHJACHTOB METOAOM TelIe()OHHOTO MIIM aIpPEeCHOTO
KOHTpOJIs, He MeHee ueM 10% pecrioHeHTOB.




